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About Vocera Alarm Analytics

Vocera Alarm Analytics is a tool that works in conjunction with the Vocera Alarm Management
system, providing hospitals with the evidence needed to improve their alarm management
strategy.

Vocera Alarm Analytics:

• Allows refinement of alarm filtering and escalation

• Allows monitoring and measurement of clinical workflow effectiveness

• Provides a real-time dashboard to monitor operations against benchmarks

• Provides data aggregation and reporting to support safety, regulatory, and quality
requirements

When Vocera Alarm Management is optimized with the Vocera Alarm Analytics solution, the
number of alarms that will be sent to each nurse can be drastically reduced, reducing alarm
fatigue, increasing patient safety and satisfaction, and improving care team efficiency.

The diagram shown here displays the Vocera Alarm Analytics architecture.
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Using Vocera Alarm Analytics

From the main Vocera Alarm Analytics screen, you can view a dashboard that displays recent
alarm data, or compare alarm data information using the criteria and time period that you provide.

Logging into Vocera Alarm Analytics
Follow these steps to log into the Vocera Alarm Analytics main screen.

1. In your web browser, type http://hostname/VoceraAlarmAnalytics/, where hostname
is the IP address or domain name of your Vocera Alarm Analytics server. The login screen
appears.

2. In the UserName field, enter your user name.

3. In the Password field, enter the password for your user name.

4. In the Unit dropdown list, specify the unit that you want to display on the alarm dashboard.

5. Click Login to log in and display the alarm dashboard.

Displaying the Dashboard
In the Vocera Alarm Analytics screen, you can view a dashboard that displays statistics on the
most recent alarms generated in the unit that you specified when you logged in.

To display the dashboard, click . If this icon has an orange background, the dashboard is
already displayed.
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Use the Hospital and Unit dropdown lists to change the hospital and unit that the dashboard
displays.

From the dashboard, you can view the following alarm information:

• The maximum patient load

• The maximum alarm load

• Escalation timeout data

• Admit/discharge alarms

• Open alarms counts

• Alarm criticality distribution

• Time metrics

• Top persistent alarms

• Escalation density

• Alarm density

Each of these metrics is displayed in a separate pane on the dashboard.

Maximum Patient Load

In the Vocera Alarm Analytics dashboard, the Patient Load Max pane displays a list of the
patients for which the most alarms have been generated.

For each patient on the list, you can view:

• The patient name.

• The bed to which the patient has been assigned.

• A count of the number of alarms that this patient has generated.

To update this information, click .

Maximum Alarm Load

In the Vocera Alarm Analytics dashboard, the Alarm Load Max pane displays the maximum
number of alarms active at the same time.

To update this information, click .
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Escalation Timeout

The Escalation Timeout pane of the Vocera Alarm Analytics dashboard displays the number of
alarms for which an escalation timeout occurred.

To update this information, click .

Admit/Discharge Alarms

The Admit/Discharge pane of the Vocera Alarm Analytics dashboard displays the number of
Admit and Discharge alarms generated.

To update this information, click .

Open Alarms Counts

In the Vocera Alarm Analytics dashboard, you can use the Open Alarms Counts pane to display
an open alarm count for any bed or nurse, or display a count of all open alarms.

1. From the View by dropdown list, select Bed to display the alarm count for a bed, select Nurse
to display the alarm count for beds assigned to a nurse, or select All to display a count of all
open alarms.

a. If you have selected Bed, from the Bed dropdown list, select the bed for which you want
to display the open alarm count.

b. If you have selected Nurse, from the Nurse dropdown list, select the nurse for which you
want to display the open alarm count.

2. Select one of the following:

a. The time period for which to display the open alarm count, such as Last 1 Hours.

b. A date range for which to display the open alarm count.

3. Click  to display the data in a different format. You can display the data as a pie chart, as a
line chart, as a column chart, or in table format.

4.
Click  to display a comparison of open alarm counts in the Comparison pane. See Viewing
Comparisons on page 11 for more details on displaying comparisons.

5. To update this information, click .
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Criticality Distribution

The Criticality Distribution pane of the the Vocera Alarm Analytics dashboard displays the alarm
criticality distribution for any bed or nurse, or displays the criticality distribution of all alarms.

1. From the View by dropdown list, select Bed to display the criticality distribution for a bed,
select Nurse to display the criticality distribution for beds assigned to a nurse, or select All to
display a complete alarm criticality distribution.

a. If you have selected Bed, from the Bed dropdown list, select the bed for which you want
to display the criticality distribution.

b. If you have selected Nurse, from the Nurse dropdown list, select the nurse for which you
want to display the criticality distribution.

2. Select one of the following:

a. The time period for which to display the criticality distribution, such as Last 1 Hours.

b. A date range for which to display the criticality distribution.

3. Click  to display the data in a different format. You can display the data as a pie chart, as a
line chart, as a column chart, or in table format.

4.
Click  to display a comparison of criticality distributions in the Comparison pane. See
Viewing Comparisons on page 11 for more details on displaying comparisons.

5. To update this information, click .

Time Metrics

The Time Metrics pane of the the Vocera Alarm Analytics dashboard displays time metrics for any
bed or nurse, or displays time metrics for all alarms.
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1. From the View by dropdown list, select Bed to display time metrics for a bed, select Nurse to
display time metrics for beds assigned to a nurse, or select All to display time metrics for all
alarms.

a. If you have selected Bed, from the Bed dropdown list, select the bed for which you want
to display time metrics.

b. If you have selected Nurse, from the Nurse dropdown list, select the nurse for which you
want to display time metrics.

2. Select one of the following:

a. The time period for which to display time metrics, such as Last 1 Hours.

b. A date range for which to display time metrics.

The following time metrics data is displayed:

• The average response time, in seconds.

• The maximum response time.

• The minimum response time.

3.
Click  to display a comparison of criticality distributions in the Comparison pane. See
Viewing Comparisons on page 11 for more details on displaying comparisons.

4. To update this information, click .

Top Persistent Alarms

In the Vocera Alarm Analytics dashboard, the Top Persistent Alarms pane enables you to view a
list of the alarms that have been repeated the most frequently.
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Use the date range field to select the range of dates for which the persistent alarms are to be
displayed.

To update this information, click .

Escalation Density

In the Vocera Alarm Analytics dashboard, you can use the Escalation Density pane to display the
rate of alarm escalation for any bed or nurse, or display a complete view of the escalation density.

1. From the View by dropdown list, select Bed to display the escalation density for a bed, select
Nurse to display the escalation density for beds assigned to a nurse, or select All to display
the complete escalation density.

a. If you have selected Bed, from the Bed dropdown list, select the bed for which you want
to display the escalation density.

b. If you have selected Nurse, from the Nurse dropdown list, select the nurse for which you
want to display the escalation density.

2. Select one of the following:

a. The time period for which to display the escalation density, such as Last 1 Hours.
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b. A date range for which to display the escalation density.

3. Click  to display the data in a different format. You can display the data as a pie chart, as a
line chart, as a column chart, or in table format.

4.
Click  to display a comparison of escalation densities in the Comparison pane. See
Viewing Comparisons on page 11 for more details on displaying comparisons.

5. To update this information, click .

Alarm Density

You can use the Alarm Density pane in the Vocera Alarm Analytics dashboard to display the
alarm density for any bed or nurse, or display a complete view of the alarm density.

1. From the View by dropdown list, select Bed to display the alarm density for a bed, select
Nurse to display the alarm density for beds assigned to a nurse, or select All to display the
complete alarm density.

a. If you have selected Bed, from the Bed dropdown list, select the bed for which you want
to display the alarm density.

b. If you have selected Nurse, from the Nurse dropdown list, select the nurse for which you
want to display the alarm density.

2. Select one of the following:

a. The time period for which to display the alarm density, such as Last 1 Hours.

b. A date range for which to display the alarm density.

3. Click  to display the data in a different format. You can display the data as a pie chart, as a
line chart, as a column chart, or in table format.

4.
Click  to display a comparison of alarm densities in the Comparison pane. See Viewing
Comparisons on page 11 for more details on displaying comparisons.

5. To update this information, click .

Viewing Comparisons
In Vocera Alarm Analytics, you can compare two specified sets of alarm data and display the
results on the Comparison pane.

You can compare the following:
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• Open alarms count

• Escalation density

• Time metrics

• Alarm density

• Criticality distribution

For each comparison type, you can compare the following:

• Bed versus bed

• Bed versus average of beds

• User versus user

• User versus average of users

• Group versus group

• Group versus average of groups

• Unit versus unit

• Unit versus average of units

Comparison data for all comparison types other than time metrics can be displayed as a line
chart, a bar chart, or a column chart.

Comparing the Open Alarms Counts

You can compare the open alarms count for any pair of units, nurses, or beds over a specified
time period. You can also compare the escalation density for a unit, nurse, or bed with the
average escalation density for all units, nurses, or beds.

To compare open alarms counts, choose one of the categories in the following sections.

Bed versus Bed

Follow these steps to compare the open alarm count for two beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Bed.

3. In the Criteria dropdown list, select Open Alarms Count.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. Specify the parameters for the first item to compare:

a. From the Bed dropdown list, select the first bed to compare.
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b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Specify the parameters for the second item to compare:

a. From the Bed dropdown list, select the second bed to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Click Compare to display the comparison.

Bed versus Average Of Beds

Follow these steps to compare the open alarm count for a bed with an average of beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Average of
Beds.

3. In the Criteria dropdown list, select Open Alarms Count.

4. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit for the first bed that you want to compare.

b. From the Bed dropdown list, select the bed.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit to use to calculate the bed average.

b. Ensure that the Bed dropdown list is set to Average of Beds.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Click Compare to display the comparison.

User versus User

Follow these steps to compare the open alarm count for two users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. User.

3. In the Criteria dropdown list, select Open Alarms Count.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. Specify the parameters for the first item to compare:

a. From the User dropdown list, select the first user to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Specify the parameters for the second item to compare:

a. From the User dropdown list, select the second user to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Click Compare to display the comparison.
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User versus Average Of Users

Follow these steps to compare the open alarm count for a user with an average of users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. Average of
Users.

3. In the Criteria dropdown list, select Open Alarms Count.

4. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit for the first user that you want to compare.

b. From the User dropdown list, select the user.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit to use to calculate the user average.

b. Ensure that the User dropdown list is set to Average of Users.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Click Compare to display the comparison.

Group versus Group

Follow these steps to compare the open alarm count for two groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Group.

3. In the Criteria dropdown list, select Open Alarms Count.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. Specify the parameters for the first item to compare:

a. From the Group dropdown list, select the first group to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Specify the parameters for the second item to compare:

a. From the Group dropdown list, select the second group to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Click Compare to display the comparison.

Group versus Average Of Groups

Follow these steps to compare the open alarm count for a group with an average of groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Average
of Groups.

3. In the Criteria dropdown list, select Open Alarms Count.

4. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit for the first group that you want to compare.

b. From the Group dropdown list, select the group.
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c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit to use to calculate the group average.

b. Ensure that the Group dropdown list is set to Average of Groups.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Click Compare to display the comparison.

Unit versus Unit

Follow these steps to compare the open alarm count for two units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Open Alarms Count.

3. Specify the parameters for the first item to compare:

a. Use the Unit dropdown list to specify the unit.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

4. Specify the parameters for the second item to compare:

a. Use the Unit dropdown list to specify the unit.

b. Ensure that Average of Units is unselected.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Click Compare to display the comparison.

Unit versus Average of Units

Follow these steps to compare the open alarm count for a unit with an average of units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Open Alarms Count.

3. Specify the parameters for the first item to compare:

a. Use the Unit dropdown list to specify the unit.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

4. Specify the parameters for the second item to compare:

a. Select Average of Units. In the dialog box that appears, select one or more units and then
click Compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Click Compare to display the comparison.

Comparing Escalation Density

You can compare the escalation density for any pair of units, nurses, or beds over a specified
time period. You can also compare the escalation density for a unit, nurse, or bed with the
average escalation density for all units, nurses, or beds.
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To compare escalation densities, choose one of the categories in the following sections.

Bed versus Bed

Follow these steps to compare the escalation density for two beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Bed.

3. In the Criteria dropdown list, select Escalation Density.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. In the Time Interval dropdown list, specify the time interval between data points.

7. Specify the parameters for the first item to compare:

a. From the Bed dropdown list, select the first bed to compare.

8. Specify the parameters for the second item to compare:

a. From the Bed dropdown list, select the second bed to compare.

9. Click Compare to display the comparison.

Bed versus Average of Beds

Follow these steps to compare the escalation density for a bed with an average of beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Average Of
Beds.

3. In the Criteria dropdown list, select Escalation Density.

4. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. In the Time Interval dropdown list, specify the time interval between data points.

6. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. From the Bed dropdown list, select the first bed to compare.

7. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit whose bed average you want to display.

b. Ensure that the Bed dropdown list is set to Average of Beds.
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8. Click Compare to display the comparison.

User versus User

Follow these steps to compare the escalation density for two users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. User.

3. In the Criteria dropdown list, select Escalation Density.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. In the Time Interval dropdown list, specify the time interval between data points.

7. Specify the parameters for the first item to compare:

a. From the User dropdown list, select the first user to compare.

8. Specify the parameters for the second item to compare:

a. From the User dropdown list, select the second user to compare.

9. Click Compare to display the comparison.

User versus Average of Users

Follow these steps to compare the escalation density for a user with an average of users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. Average of
Users.

3. In the Criteria dropdown list, select Escalation Density.

4. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. In the Time Interval dropdown list, specify the time interval between data points.

6. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. From the User dropdown list, select the first user to compare.

7. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit whose user average you want to display.

b. Ensure that the User dropdown list is set to Average of Users.

8. Click Compare to display the comparison.

Group versus Group

Follow these steps to compare the escalation density for two groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Group.

3. In the Criteria dropdown list, select Escalation Density.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. In the Time Interval dropdown list, specify the time interval between data points.

7. Specify the parameters for the first item to compare:

a. From the Group dropdown list, select the first group to compare.

8. Specify the parameters for the second item to compare:
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a. From the Group dropdown list, select the second group to compare.

9. Click Compare to display the comparison.

Group versus Average of Groups

Follow these steps to compare the escalation density for a group with an average of groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Average
of Groups.

3. In the Criteria dropdown list, select Escalation Density.

4. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. In the Time Interval dropdown list, specify the time interval between data points.

6. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. From the Group dropdown list, select the first group to compare.

7. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit whose group average you want to display.

b. Ensure that the Group dropdown list is set to Average of Groups.

8. Click Compare to display the comparison.

Unit versus Unit

Follow these steps to compare the escalation density for two units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Escalation Density.

3. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

4. In the Time Interval dropdown list, specify the time interval between data points.

5. Specify the parameters for the first item to compare:

a. Use the Unit dropdown list to specify the unit.

6. Specify the parameters for the second item to compare:

a. Use the Unit dropdown list to specify the unit.

b. Ensure that Average of Units is unselected.

7. Click Compare to display the comparison.

Unit versus Average of Units

Follow these steps to compare the escalation density for a unit with an average of units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Escalation Density.

3. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

4. In the Time Interval dropdown list, specify the time interval between data points.

5. Specify the parameters for the first item to compare:

a. Use the Unit dropdown list to specify the unit.

6. Specify the parameters for the second item to compare:

a. Select Average of Units. In the dialog box that appears, select one or more units and then
click Compare.
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7. Click Compare to display the comparison.

Comparing Time Metrics

You can compare the time metrics for alarms in one hospital unit over a specified time period with
another hospital unit over another specified time period.

To compare time metrics, choose one of the categories in the following sections.

Bed versus Bed

Follow these steps to compare time metrics for two beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Bed.

3. In the Criteria dropdown list, select Time Metrics.

4. In the Ignore Alarm Time field, specify the maximum alarm time, in minutes, that is to be
displayed in the comparison results. Time values larger than this are ignored.

5. In the Unit dropdown list, specify the unit whose alarm data you want to display.

6. Specify the parameters for the first item to compare:

a. From the Bed dropdown list, select the first bed to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Specify the parameters for the second item to compare:

a. From the Bed dropdown list, select the second bed to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

8. In the Event dropdown list, specify the event whose time metrics you want to display.

9. Click Compare to display the comparison.

Bed versus Average of Beds

Follow these steps to compare time metrics for a bed with an average of beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Average of
Beds.
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3. In the Criteria dropdown list, select Time Metrics.

4. In the Ignore Alarm Time field, specify the maximum alarm time, in minutes, that is to be
displayed in the comparison results. Time values larger than this are ignored.

5. In the Unit dropdown list, specify the unit whose alarm data you want to display.

6. Specify the parameters for the first item to compare:

a. From the Bed dropdown list, select the first bed to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Specify the parameters for the second item to compare:

a. Ensure that the Bed dropdown list is set to Average of Beds.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

8. In the Event dropdown list, specify the event whose time metrics you want to display.

9. Click Compare to display the comparison.

User versus User

Follow these steps to compare time metrics for two users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. User.

3. In the Criteria dropdown list, select Time Metrics.

4. In the Ignore Alarm Time field, specify the maximum alarm time, in minutes, that is to be
displayed in the comparison results. Time values larger than this are ignored.

5. In the Unit dropdown list, specify the unit whose alarm data you want to display.

6. Specify the parameters for the first item to compare:

a. From the User dropdown list, select the first user to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Specify the parameters for the second item to compare:

a. From the User dropdown list, select the second user to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

8. In the Event dropdown list, specify the event whose time metrics you want to display.

9. Click Compare to display the comparison.

User versus Average of Users

Follow these steps to compare time metrics for a user with an average of users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. Average of
Users.

3. In the Criteria dropdown list, select Time Metrics.

4. In the Ignore Alarm Time field, specify the maximum alarm time, in minutes, that is to be
displayed in the comparison results. Time values larger than this are ignored.

5. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. From the User dropdown list, select the first user to compare.
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c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. Ensure that the User dropdown list is set to Average of Users.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. In the Event dropdown list, specify the event whose time metrics you want to display.

8. Click Compare to display the comparison.

Group versus Group

Follow these steps to compare time metrics for two groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Group.

3. In the Criteria dropdown list, select Time Metrics.

4. In the Ignore Alarm Time field, specify the maximum alarm time, in minutes, that is to be
displayed in the comparison results. Time values larger than this are ignored.

5. In the Unit dropdown list, specify the unit whose alarm data you want to display.

6. Specify the parameters for the first item to compare:

a. From the Group dropdown list, select the first group to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Specify the parameters for the second item to compare:

a. From the Group dropdown list, select the second group to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

8. In the Event dropdown list, specify the event whose time metrics you want to display.

9. Click Compare to display the comparison.

Group versus Average of Groups

Follow these steps to compare time metrics for a group with an average of groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Average
of Groups.

3. In the Criteria dropdown list, select Time Metrics.

4. In the Ignore Alarm Time field, specify the maximum alarm time, in minutes, that is to be
displayed in the comparison results. Time values larger than this are ignored.

5. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. From the Group dropdown list, select the first group to compare.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.
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b. Ensure that the Group dropdown list is set to Average of Groups.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. In the Event dropdown list, specify the event whose time metrics you want to display.

8. Click Compare to display the comparison.

Unit versus Unit

Follow these steps to compare time metrics for two units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Time Metrics.

3. In the Ignore Alarm Time field, specify the maximum alarm time, in minutes, that is to be
displayed in the comparison results. Time values larger than this are ignored.

4. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. Ensure that Average of Units is unselected.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. In the Event dropdown list, specify the event whose time metrics you want to display.

7. Click Compare to display the comparison.

Unit versus Average of Units

Follow these steps to compare time metrics for a unit with an average of units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Time Metrics.

3. In the Ignore Alarm Time field, specify the maximum alarm time, in minutes, that is to be
displayed in the comparison results. Time values larger than this are ignored.

4. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Specify the parameters for the second item to compare:

a. Select Average of Units. In the dialog box that appears, select one or more units and then
click Compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. In the Event dropdown list, specify the event whose time metrics you want to display.

7. Click Compare to display the comparison.

Comparing Alarm Density

You can compare the alarm density in any two hospital units over a specified time period.
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To compare alarm density, choose one of the categories in the following sections.

Bed versus Bed

Follow these steps to compare the alarm density for two beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Bed.

3. In the Criteria dropdown list, select Alarm Density.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. In the Time Interval dropdown list, specify the time interval between data points.

7. Specify the parameters for the first item to compare:

a. From the Bed dropdown list, select the first bed to compare.

8. Specify the parameters for the second item to compare:

a. From the Bed dropdown list, select the second bed to compare.

9. Click Compare to display the comparison.

Bed versus Average of Beds

Follow these steps to compare the alarm density for a bed with an average of beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Average Of
Beds.

3. In the Criteria dropdown list, select Alarm Density.

4. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. In the Time Interval dropdown list, specify the time interval between data points.

6. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. From the Bed dropdown list, select the first bed to compare.

7. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit whose bed average you want to display.

b. Ensure that the Bed dropdown list is set to Average of Beds.
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8. Click Compare to display the comparison.

User versus User

Follow these steps to compare the alarm density for two users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. User.

3. In the Criteria dropdown list, select Alarm Density.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. In the Time Interval dropdown list, specify the time interval between data points.

7. Specify the parameters for the first item to compare:

a. From the User dropdown list, select the first user to compare.

8. Specify the parameters for the second item to compare:

a. From the User dropdown list, select the second user to compare.

9. Click Compare to display the comparison.

User versus Average of Users

Follow these steps to compare the alarm density for a user with an average of users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. Average of
Users.

3. In the Criteria dropdown list, select Alarm Density.

4. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. In the Time Interval dropdown list, specify the time interval between data points.

6. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. From the User dropdown list, select the first user to compare.

7. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit whose user average you want to display.

b. Ensure that the User dropdown list is set to Average of Users.

8. Click Compare to display the comparison.

Group versus Group

Follow these steps to compare the alarm density for two groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Group.

3. In the Criteria dropdown list, select Alarm Density.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. In the Time Interval dropdown list, specify the time interval between data points.

7. Specify the parameters for the first item to compare:

a. From the Group dropdown list, select the first group to compare.

8. Specify the parameters for the second item to compare:
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a. From the Group dropdown list, select the second group to compare.

9. Click Compare to display the comparison.

Group versus Average of Groups

Follow these steps to compare the alarm density for a group with an average of groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Average
of Groups.

3. In the Criteria dropdown list, select Alarm Density.

4. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. In the Time Interval dropdown list, specify the time interval between data points.

6. In the left part of the top pane, specify the first group to include in the comparison:

a. In the Unit dropdown list, specify the unit whose alarm data you want to display.

b. From the Group dropdown list, select the first group to compare.

7. In the right part of the top pane, specify the second group to include in the comparison:

a. In the =Unit dropdown list, specify the unit whose group average you want to display.

b. Ensure that the Group dropdown list is set to Average of Groups.

8. Click Compare to display the comparison.

Unit versus Unit

Follow these steps to compare the alarm density for two units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Alarm Density.

3. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

4. In the Time Interval dropdown list, specify the time interval between data points.

5. Specify the parameters for the first item to compare:

a. Use the Unit dropdown list to specify the unit.

6. Specify the parameters for the second item to compare:

a. Use the Unit dropdown list to specify the unit.

b. Ensure that Average of Units is unselected.

7. Click Compare to display the comparison.

Unit versus Average of Units

Follow these steps to compare the alarm density for a unit with an average of units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Alarm Density.

3. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

4. In the Time Interval dropdown list, specify the time interval between data points.

5. Specify the parameters for the first item to compare:

a. Use the Unit dropdown list to specify the unit.

6. Specify the parameters for the second item to compare:

a. Select Average of Units. In the dialog box that appears, select one or more units and then
click Compare.
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7. Click Compare to display the comparison.

Comparing Criticality Distribution

You can compare the criticality distribution of alarms in one hospital unit over a specified time
period with another hospital unit over another specified time period.

To compare criticality distribution, choose one of the categories in the following sections.

Bed versus Bed

Follow these steps to compare the criticality distribution for two beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Bed.

3. In the Criteria dropdown list, select Alarm Distribution.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. Specify the parameters for the first item to compare:

a. From the Bed dropdown list, select the first bed to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Specify the parameters for the second item to compare:

a. From the Bed dropdown list, select the second bed to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Click Compare to display the comparison.

Bed versus Average Of Beds

Follow these steps to compare the criticality distribution for a bed with an average of beds.

1. In the Compare By dropdown list, select Bed.

2. In the dropdown list to the right of the Compare By dropdown list, select Bed Vs. Average of
Beds.

3. In the Criteria dropdown list, select Alarm Distribution.

4. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit for the first bed that you want to compare.



USING VOCERA ALARM ANALYTICS

27  VOCERA ALARM ANALYTICS USER'S MANUAL

b. From the Bed dropdown list, select the first bed.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit to use to calculate the bed average.

b. Ensure that the Bed dropdown list is set to Average of Beds.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Click Compare to display the comparison.

User versus User

Follow these steps to compare the criticality distribution for two users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. User.

3. In the Criteria dropdown list, select Alarm Distribution.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. Specify the parameters for the first item to compare:

a. From the User dropdown list, select the first user to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Specify the parameters for the second item to compare:

a. From the User dropdown list, select the second user to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Click Compare to display the comparison.

User versus Average Of Users

Follow these steps to compare the criticality distribution for a user with an average of users.

1. In the Compare By dropdown list, select User.

2. In the dropdown list to the right of the Compare By dropdown list, select User Vs. Average of
Users.

3. In the Criteria dropdown list, select Alarm Distribution.

4. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit for the first user that you want to compare.

b. From the User dropdown list, select the first user.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit for the user average.

b. Ensure that the User dropdown list is set to Average of Users.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Click Compare to display the comparison.
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Group versus Group

Follow these steps to compare the criticality distribution for two groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Group.

3. In the Criteria dropdown list, select Alarm Distribution.

4. In the Unit dropdown list, specify the unit whose alarm data you want to display.

5. Specify the parameters for the first item to compare:

a. From the Group dropdown list, select the first group to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Specify the parameters for the second item to compare:

a. From the Group dropdown list, select the second group to compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

7. Click Compare to display the comparison.

Group versus Average Of Groups

Follow these steps to compare the criticality distribution for a group with an average of groups.

1. In the Compare By dropdown list, select Group.

2. In the dropdown list to the right of the Compare By dropdown list, select Group Vs. Average
of Groups.

3. In the Criteria dropdown list, select Alarm Distribution.

4. Specify the parameters for the first item to compare:

a. In the Unit dropdown list, specify the unit for the first group that you want to compare.

b. From the Group dropdown list, select the first group.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Specify the parameters for the second item to compare:

a. In the Unit dropdown list, specify the unit to use to calculate the group average.

b. Ensure that the Group dropdown list is set to Average of Groups.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

6. Click Compare to display the comparison.

Unit versus Unit

Follow these steps to compare the criticality distribution for two units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Alarm Distribution.

3. Specify the parameters for the first item to compare:

a. Use the Unit dropdown list to specify the unit.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

4. Specify the parameters for the second item to compare:

a. Use the Unit dropdown list to specify the unit.
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b. Ensure that Average of Units is unselected.

c. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Click Compare to display the comparison.

Unit versus Average of Units

Follow these steps to compare the criticality distribution for a unit with an average of units.

1. In the Compare By dropdown list, select Unit.

2. In the Criteria dropdown list, select Alarm Distribution.

3. Specify the parameters for the first item to compare:

a. Use the Unit dropdown list to specify the unit.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

4. Specify the parameters for the second item to compare:

a. Select Average of Units. In the dialog box that appears, select one or more units and then
click Compare.

b. In the Time Period dropdown list, specify the time period. To do this, select the first radio
button and select the number of hours to display, or select the second radio button and
specify a date range.

5. Click Compare to display the comparison.

Selecting the Display Format

When viewing data in the Comparison pane, you can view the data in any of the following
formats.

Note:  These options are not available for Time Metrics.

Button Description

Display as a line chart.

Display as a bar chart.

Display as a column chart.

Logging out of Vocera Alarm Analytics
To log out of Vocera Alarm Analytics, click the Log Out button, which is located at the top right of
the screen.
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