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The VMP Web Console provides a browser-based way to send messages, view on-call status, and create
schedules. You can also place calls from the VMP Web Console if your device is logged into Vocera
Collaboration Suite.

The VMP Web Console provides administrator and user access to the VMP communication platform from
your Web browser.

The URL for the VMP Web Console is the DNS entry or the IP address of the VMP Server.

Depending upon the firewall configuration, the VMP Web Console can be opened up to external, off-
network users.

Users are assigned access to the VMP Web Console in the VMP Administrator.

The VMP Web Console is supported on Microsoft Internet Explorer version 11, Google Chrome, Mozilla
Firefox, and Microsoft Edge. Safari is supported on MacOS.

To use the VMP Web Console, you must log in using the credentials provided by the VMP Server
administrator.

vocera\ Web Console

Log in to Vocera

Usernam e

EN

Password

[

Vocera Messaging 5.3.2.2104 © 2019 Vocera

1. In the Username field, type the username provided by the VMP Server administrator.
2. In the Password field, type the password for your username.
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3. Click Log in to log in to the VMP Web Console.

THE VMP WEB CONSOLE

====1 Nofte: If you are a Vocera Secure Texting user, you cannot log into the VMP Web Console.

The VMP Web Console Monitor View lists messages sent or received by the users that the administrator

has granted you permission to view.

To access the Monitor view, select the Monitor View icon.

vocera Web Console

Secure Messages D’

=

PN Henry Thomas, Jane...riday
®] room 203
Iam on my way.

Henry Thomas - Friday - 2:14 pm
Response Received
I am on my way.

Tap to view results

====| Note: This icon appears only when the Vocera administrator has granted you permission to view

either sent messages or received messages.

The Monitor View lists each message.

vocera\I Web Console (€) cai Goodman | Logout

N

Monitor View

“+ Gail Goodman Friday | Recipients:
[®|® Henry Thomas.. Delivered:
Room 203 Can't deliver:
You are needed in room 203

~

2 : 1
1 Responded: 1
1 : 0
0

“ Gail Goodman Friday | Recipients:
[®]® Henry Thomas Delivered:
(No Subject) Can't deliver:
needed in room 203

1
Responded: 1
xpired: 0

Recipients: 2 Read: 1

“ Gail Goodman Fridey  Sent: 1
®] % Gail Goodman... Delyere s

(No Subject) :

“ Gail Goodman Friday ~ Recpients: 2 Read: *
[®)® Gail Goodman... Delivered: 1

(No Subject) Can't deliver: 0

Iam on my way.

“ Gail Goodman Friday | Recipients:

) ® Henry Thomas... v

(N0 Subiect)

[

2 d: 1
1 Responded: 1
1 ired: 0
o

Display [ETII] per page

Vocera Messaging 5.3.2.2104 © 2019 Vocera

Click a message to display its details.

From the Monitor View, you can search for messages, or select the source or recipient of a message.
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THE VMP WEB CONSOLE

VOCET i ‘ Web Console (§) Gail Goodman | Logaut
Monitor View
Sent by: Gail Goodman # | Sent to:
* Gail Goodman Fridey | DOCRIONS  l  eponded: 1 o
[®]* Henry Thomas... Deri:;!reld‘: 1 Expired: 0
m:nr'ez?:eded in room 203 Can't deliver: 0
“* Gail Good Friday ~ Recipients: 1 Read: 1
Obd H::'lrvo*?hommaans Deered: 1 253?.“;5""’ 4
(No Subject) Can't deliver: 0
needed in room 203
B *+ Gail Goodman ridsy | Sent o !
\®! % Gail Goodman... Delivered: 1
(No Subject) Can't deliver: 0
“* Gail Goodman Friday :eec"ilx_uiem: i Read: 1
[®]* Gail Goodman... Delivered: 1
(No Subject) Can't deliver: 0
1.am on my way.
+ Gail Good Friday ~ Recipients: 2 Read: 1
QH::'ler’?hor:-naar;... gce:'l;f:u: ) : 2;;}',“;&"“’ :11 v
: : rage [ENE of 1 : Display [T per page
Vocera Messaging 5.3.2.2104 ® 2019 Vocera HELP
1 Use the search box to search for messages by:
* Sender
* Recipient
* Subject
* Keyword (in the message subject)
2 The Sent by field. Click the pencil icon to create Sent By filters.
3 The Sent to field. Click the pencil icon to create Sent To filters.
For more information on using the Sent By and Sent To filters, see on page

6.

====| Note: You cannot view messages sent or received by users other than yourself unless the Vocera
administrator has granted you permission to do so.

In the Monitor View, you can create Sent By and Sent To filters that limit the messages that are displayed
on the screen.

1. Do one of the following:

1 Click the pencil icon in the Sent by field to edit the Sent By filter.

2 Click the pencil icon in the Sent to field to edit the Sent To filter.
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THE VMP WEB CONSOLE

vocera W Web Console (@) cail Goodman | Logost

Monitor View
Sent by: Gail Goodman
Friday ~ Recipients: 2 Read: 1 ~
Sent: 1 Responded: 1
Delivered: 1 Expired: 0
Room 203 Can't deliver: 0
You are needed in room 203
4+ Gail Goodman Friday ~ Recipients: 1 Read: 1
Sent: 1 Responded: 1
- Henry Thomas Delivered: 1 Expired: 0
(No Subject) can't deliver: 0
needed in room 203
. Recipients: 2 Read: 1
N * Gail Goodman Friday  sSent: 1
®! # Gail Goodman... Deere: e
(No Subject) :
* Gail Goodman Fridyy ~ Recipients: 2 Rend: a
. ent:
[®) * Gail Goodman... Delivered: 1
(No Subject) Can't deliver: 0
Iam on my way.
4 Gail Goodman Fridsy ~ Recipients: Read: 1
~ Sent: Responded: 1
(®]® Henry Thomas... Delivered: Expired: 0 v
{No Suhiect) Can't deliver-
Display [ ver page

Vocera Messaging 5.3.2.2104 © 2019 Vocera

2. In the Select Users/Groups dialog box, select the All tab to display both users and groups, select the
Groups tab to display groups only, or select Users to display users only.
3. Select the checkboxes of the users and groups to include in the filter:

1 Click > to add a user or group.
2 Click < to remove a user or group.
3 Click << to remove all users and groups.

Available Users/Groups

GROUPS USERS

<
0 Gail Goodman
Available, Off campus

[ Next ‘[ Cancel ‘

4. Click Next.
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THE VMP WEB CONSOLE

5. In the selection tree dialog box that appears, select the checkboxes of the criteria to be matched for

messages to appear in the Monitor View. You can select separate criteria for secure messages and for

notifications.

Sent By - Select Users/Groups

Secure Messages
[— Responses

With Responses
Without Responses

[— Expiration

Expired
Not Expired

Does not have Expiration

L Priority

Notifications
— Responses

With Responses
Without Responses

— Expiration

Expired
Not Expired

Does not have Expiration

L— Priority

Normal Normal
High High
Urgent Urgent

6. Click Save to save this filter, or click Cancel to cancel editing the filter. Click Back to return to
selecting users and groups.

Vocera Messaging Platform users can create or send a secure message to users or Distribution Lists using
the VMP Web Console. The console provides an interface for sending messages from your Web browser.

====| Note: The text of a message can be up to 3000 characters long, and the subject header can contain
up to 512 characters. Any ASCII character can be included, but emojis are not supported.

r,

You can use the VMP Web Console to send a message to any user or Distribution List.

=== Note: Ifthe message has more than 50 recipients, it is defined to be a Mass Notification. See
— on page 22 for details.

r,

1. Open the VMP Web Console from your Web browser.
2. Select the Message tab.

vocera I

Contacts | ites |

[Global] Psychiatrist
Not Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

Denise Lundberg
Neurologist
Not Available
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THE VMP WEB CONSOLE

3. Click the Compose icon.

vocera I

Secure Messages D

Jane Moore 11:31 am
@ charts for Ed King
Please bring them right away!

Jane Moore 11:19 am
O Tom Miller
Do you have the charts for Tom Miller?

The New Secure Message screen appears.
4. Select New Text to create a new message.

vocera I Web Console (£) cail Goodman | Logout

el \ New Secure Text New Secure Message
Q To:

New Text

> Subject: |

(@) Click to attach patient info

- b «

Priority  Attach Media Responses

Send

Vocera Messaging 5.3.2.2104 © 2019 Vocera

You can also create a message using a message template. This enables you to send an emergency
message quickly. For information on how to send a message using a template, see
on page 12.
5. To add one or more message recipients, either type the recipient name in the To: field, or click the Add
Recipient icon to select a Distribution List or user to add to the recipient list.

Web Console (&) Gail Goodman | Logaut

New Secure Message

Subject: | |

() Click to attach patient info

As you type in the To: field, a list of all users and groups in your current site that match the text that
you type are displayed in a popup window:

9 VOCERA MESSAGING PLATFORM WEB CONSOLE USER GUIDE



F

Priority

New Secure Message

B -

Attach Media Responses

THE VMP WEB CONSOLE

This list includes all favorites that match your typed text, even if they are on a different site.

@

Note: If a recipient is having messages forwarded to another contact, that contact is
automatically added to the list of recipients when the message is sent.

6. If you have clicked the Add Recipient icon, the Select Recipients dialog box appears. Select the
Favorites tab to display favorites only, or select the Contacts tab to display all contacts.

@

Note: Sce
favorites.

on page 58 for more information on creating

7. Select the checkboxes of the users and Distribution Lists to include as recipients:

10

®
o
e
X

FAVORITES

Click > to add a recipient.
Click < to remove a recipient.

Click << to remove all recipients.

Available Users

Selected Users

CONTACTS

Brian Forsberg
[Global] Family Physician
Mot Available

Cecily Yong
[Toronto Medical Center] Mana...
Available, Off Campus

Claudia Bernelli
[Global] Psychiatrist
Mot Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

-

‘ OK H Cancel ‘
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THE VMP WEB CONSOLE

8. If your message has a subject, type the subject text in the Subject field.
9. To attach patient information to this message:
a. Click the Click to attach patient info link. The Select Patient dialog box appears:

Select Patient sites |

PATIENTS FROM Engage Server 22 (Site2)

-

Camryn , Nicolas

Room: 2 DoB: May/26/2018 (74d)
Unit: Unitl

MRN: VMP2-2

Douglas, Donald Mc

Room: Rooml DoB: May/05/1960 (58y)
Unit: Unitl

MEMN: VMP2-mm1

Goldner, Michel

Room: Room1 DoB: Jul/26/2014 (4y)
Unit: Unit1

MRN: VMP2-3

Leffler, Carley

Room: Room1 DoB: Jul/26/2018 (13d)
Unit: Unit1

MRM: VMP2-1

Patient, PatientVMP2 Patient
Room: DoB: May/07/1970 (48y)
Unit: had

( OK ] Cancel ]

If no patient information is available, this link does not appear.

b. Click My Patients to view your patient list only, or click All Patients to view a list of all available
patients.

c. Type text in the search field to limit the patient list to patients whose name matches your search
text.

d. Select the patient whose information you want to attach to this message.

e. Click OK to close the Select Patient dialog box. The message now contains a link to the patient
information that you have selected.

vocera s Web Console (€) cail Goodman | Logaur

Q \ Cancel \ New Secure Text New Secure Message
Q B Doctors =

New Text > Subject: |

(&) BARBARA S ADAMS - Room: CC593 - DoB: Dec/27/1945 (71) @

= g & Send
Priority  Attach Media Responses

Vocera Messaging 5.3.2.2104 ® 2019 Vocera

=== Note: If you have linked to patient information, and you have not specified a subject for your
jy message, the VMP Web Console uses the patient name as the message subject.

10.Click Priority to specify a priority for the message. Select one of Normal, High, or Urgent. The
following table lists the notifications sent for each priority:
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THE VMP WEB CONSOLE

Priority Notifications in VCS app

Normal Single ring and vibration

High Multiple rings and vibrations

Urgent Multiple rings (overriding user's volume setting) and vibrations

' Important: On some devices, messages sent with Urgent priority may be spoken out loud to
some recipients. Sending confidential patient health information with this priority may violate
privacy regulations.
11.Do one of the following:
a. To send a text message, type the message text in the field at the bottom of the screen and click Send.
b. To send a photo, click Attach Media and select the image that you want to send.
Attach Media is not available if your administrator does not allow pictures to be added to

messages.
c. To create a message that requires a response, click Responses. This displays the interface for
sending a message that requires a response. See on

page 18 for more details.

Message templates enable you to send emergency messages quickly, as the text and recipients are defined
for you in the VMP Administrator.

1. Open the VMP Web Console from your Web browser.
2. Select the Message tab.

vocera I

Contacts | Sites |

.

= [Global] Psychiatrist
Not Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

@ Denise Lundberg
Neurologist

Not Available

~

3. Click the Compose icon.
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THE VMP WEB CONSOLE

vocen I

Jane Moore 11:31 am
@ charts for Ed King
Please bring them right away!

Jane Moore 11:19 am
O Tom Miller
Do you have the charts for Tom Miller?

The New Secure Message screen appears.

4. Select the message template from the list of templates. If you have defined a large number of templates,

type text in the template search field to display only the templates that match your search text. If you
are looking for a template with a long name, expand the New Secure Text pane to view it.

vocera Il

| New Secure Text

Q) Code

New Text

Templates

Code Blue

The message template appears.

vocera Il Web Console (€) Gait Goodman | Lagaut

cel | New Secure Text New Secure Message

Q Code Bl [On-Call] On-Call Doctors =

New Text Subject: |Code Blue

MESSAGE
Templates

Message: ‘Emergency! Code Blue in room 203, |

D Deliver to on campus users only

Code Blue

Staff meeting

MESSAGE SETTINGS

D Notify if no one has responded within minutes

‘: Send ‘

Vocera Messaging 5.3.2.2106 © 2019 Vocera

5. Your template may already have specified default recipients for your message. To add one or more

13

additional message recipients, either type the recipient name in the To: field, or click the Add
Recipient icon to select a Distribution List or user recipient.

Web Console () Gail Goodman | Logout

New Secure Message

Doctors =

Subject: \ Code Blue

VOCERA MESSAGING PLATFORM WEB CONSOLE USER GUIDE



THE VMP WEB CONSOLE

|_= Note: If a recipient is having messages forwarded to another contact, that contact is

) automatically added to the list of recipients when the message is sent.

6. If you have clicked the Add Recipient icon, the Select Recipients dialog box appears. Select the
Favorites tab to display favorites only, or select the Contacts tab to display all contacts.

[====' Note: Sece

) favorites.

on page 58 for more information on creating

7. Select the checkboxes of the users and Distribution Lists to include as recipients:

1 Click > to add a recipient.
2 Click < to remove a recipient.
3 Click << to remove all recipients.

Available Users

FAVORITES CONTACTS

Brian Forsberg
u [Global] Family Physician
Mot Available

Cecily Yong
U [Toronto Medical Center] Mana...
Available, Off Campus

Claudia Bernelli
u [Global] Psychiatrist

Mot Available

Dave Tomkins
U [Toronto Medical Center]
Available, Off Campus

Selected Users

H Cancel ‘

8. In the Subject field, type or edit the message subject if it is needed. The message template may have

provided this text for you.

9. To attach patient information to this message:
a. Click the Click to attach patient info link. The Select Patient dialog box appears:

14
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Select Patient
(Atpatiens v)

PATIENTS FROM Engage Server 22 (Site2)

-

Camryn , Nicolas
Room: 2 DoB: May/26/2018 (74d)
Unit: Unit1

MRN: VMP2-2

Douglas, Donald Mc

Room: Room1l DoB: May/05/1960 (58y)
Unit: Unit1

MRN: VMP2-mm1

Goldner, Michel

Room: Room1 DoB: Jul/26/2014 (4y)
Unit: Unitl
MBEMN: VMP2-3

Leffler, Carley

Room: Rooml DoB: Jul/26/2018 (12d)
Unit: Unit1

MRN: VMP2-1

Patient, PatientVMP2 Patient
Room: DoB: May/07/1970 (48y)
Unit: l

(o« ) (Ccancel )

THE VMP WEB CONSOLE

If no patient information is available, this link does not appear.
b. Click My Patients to view your patient list only, or click All Patients to view a list of all available

patients.

c. Type text in the search field to limit the patient list to patients whose name matches your search

text.

d. Select the patient whose information you want to attach to this message.

e. Click OK to close the Select Patient dialog box.

====| Nofte: If you have linked to patient information, and you have not specified a subject for your
message, the VMP Web Console uses the patient name as the message subject.

10.In the Message field, type or edit the message text. The message template may have provided this text
for you.
11 Below the Message field, your system administrator may have created additional fields in which
you can provide information. One or more of these fields may be required. Contact your system

administrator for more details.

12.To specify an expiration time in minutes for your message, click one of the buttons in the

15

Conversation Expiration row:

Never, which indicates that the message never expires (this is the default setting)

2 min

5 min
10 min
Custom

If you click Custom, a field appears in which you can specify the number of minutes before the
message expires:
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vocera I

THE VMP WEB CONSOLE

Web Console () Gail Goodman | Logaut

New Secure Message
[On-Call] On-Call Doctors =

Q ( cancel ] New Secure Text
Q Code To:

MESSAGE
Templates

Code Blue

Staff meeting

MESSAGE

Vocera Messaging 5.3.2.2106 © 2019 Vocera

New Text Subject: |Cude Blue
Message: ‘Emergency! Code Blue in room 203. |

D Deliver to on campus users only

D Notify if no one has responded within minutes

Response Expiration:

Expiration m‘ ‘minutes

SETTINGS

Custom

Note: Once a message conversation has expired, the message will no longer be delivered to VCS

and VMP Web Console users that have not yet received it and will not be retrieved the next time

they log in.

13.Select the Do not deliver to off campus users checkbox if this message is to be delivered only to

16

users who are on-campus.

This ensures that emergency messages are sent only to those people who can

immediately respond to them.
14 Configure the following options.

Option

Priority

Notify if no one has
responded

Response Expiration

Description

One of the following:

* Normal (the default)
* High

e Urgent

See on page 8 for details on how these priority levels
are handled in the VCS app.

' Important: On some devices, messages sent with High or Urgent priority

may be spoken out loud to some recipients. Sending confidential patient
health information with either of these priorities may violate privacy
regulations.

Select this checkbox if you want to be notified when no one has responded within
the number of minutes that you specify in the text field. If no one responds to this
message during this time period, the Notify Me icon is displayed in the message
link:

()

* Ifyou are logged onto a Vocera badge, the notification is sent as a message on the
badge.

* If you are logged into a badge and on to the Vocera Collaboration Suite, a tone
notification is sent to the badge, and the Notify Me icon is displayed in the
message link.

* Ifyou are logged into a badge and on to the VMP Web Console, a tone
notification is sent to the badge, and the Notify Me icon is displayed in the
message link.

Specify the time period, in minutes, in which responses to this message are allowed.
This time period is indicated on the sent message. Select Custom to specify a time
period.
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Option Description

Response Options If the communication requires a response, set multiple choice options to help the
recipient respond quickly. When you type an option, a new field appears to enable
you to type an additional option if necessary. To delete an option that you have
created, click the Delete icon:

1:‘Iam on my way. —.@
2: ‘Sorry, I am busy. |o
3] |

15.Click Send to send the message, or click Cancel to return to the message interface described in
on page 8.

If you use a template frequently, you can set it to be a favorite. Favorite templates appear at the top of the
list of templates.

1. Open the VMP Web Console from your Web browser.
2. Select the Message tab.

vocera I

Contacts ES

@ [Global] Psychiatrist A
ﬂ Not Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

@ Denise Lundberg
Neurologist

Not Available

3. Click the Compose icon.

vocera I

Secure Messages

Jane Moore 11:31 am
@ charts for Ed King

Please bring them right away!

Jane Moore 11:19 am
Tom Miller
Do you have the charts for Tom Miller?

The New Secure Message screen appears.
4. In the list of templates, locate the template that you want to specify as a favorite. If necessary, scroll
down in the list until you find it.
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vocera‘(r web Console \#*} Gail Goodman | Logout

( cancel ] New Secure Text New Secure Message

Q Code Bl [On-Call] On-Call Doctors =

New Text Subject: |C0de Blue |

MESSAGE
Templates

Message: ‘Emergency! Code Blue in room 203, |

D Deliver to on campus users only

Code Blue

Staff meeting

MESSAGE SETTINGS

D Notify if no one has responded within minutes

‘: Send ‘

Vocera Messaging 5.3.2.2106 © 2019 Vocera

5. Click the star next to the template name. The star turns yellow, which indicates that this template is a
favorite.

VOCGFB\/’ Web CO"SOIe \#/ Gail Goodman | Logout

'\ New Secure Text New Secure Message

Q Code B [On-Call] On-Call Doctors =

New Text Subject: | Code Blue |

MESSAGE
Templates

Message: ‘Emergency! Code Blue in room 203. |

D Deliver to on campus users only

Code Blue

Staff meeting

MESSAGE SETTINGS

D Notify if no one has responded within minutes

[ send |

Vocera Messaging 5.3.2.2106 @ 2019 Vocera

The selected template is moved to the top of the list of templates, along with any other favorite
templates that you have previously selected.

To remove a template from the list of favorites, click the star next to the template name again.

You can send a message that requires the recipient to provide a response.

1. Open the VMP Web Console from your Web browser.
2. Select the Message tab.
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vocera I

Contacts | Sites |

[Global] Psychiatrist
Not Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

Denise Lundberg
Neurologist
Not Available

Jane Moore 11:31 am
@ charts for Ed King
Please bring them right away!

Jane Moore 11:19 am
O Tom Miller
Do you have the charts for Tom Miller?

The New Secure Message screen appears.

4. Select New Text to create a new message.

vocera I Web Console (£) cail Goodman | Logou

New Secure Message

New Text > subject: |

(&) Click to attach patient info

= 1] -
Priority  Attach Media Responses

Send

Vocera Messaging 5.3.2.2104 © 2019 Vocera

You can also create a message using a message template. This enables you to send an emergency
message quickly. For information on how to send a message using a template, see
on page 12.

5. To add one or more message recipients, either type the recipient name in the To: field, or click the Add

19

Recipient icon to select a Distribution List or user to add to the recipient list.
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Web Console

New Secure Message

{2 Gail Goodman | Logout

Subject: |

i, Click to attach patient info

THE VMP WEB CONSOLE

====| Note: If a recipient is having messages forwarded to another contact, that contact is
automatically added to the list of recipients when the message is sent.

6. If you have clicked the Add Recipient icon, the Select Recipients dialog box appears. Select the
Favorites tab to display favorites only, or select the Contacts tab to display all contacts.

=== Note: Sce
favorites.

on page 58 for more information on creating

7. Select the checkboxes of the users and Distribution Lists to include as recipients:

1 Click > to add a recipient.
2 Click < to remove a recipient.
3 Click << to remove all recipients.

Available Users Selected Users

FAVORITES CONTACTS

Brian Forsberg
u [Global] Family Physician
Mot Available

Cecily Yong
U [Toronto Medical Center] Mana...
Available, Off Campus

Claudia Bernelli
u [Global] Psychiatrist

Mot Available

Dave Tomkins
U [Toronto Medical Center]
Available, Off Campus

H Cancel ‘

8. Click Responses to display the screen for sending a message with a response.

20
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Web Console

New Secure Message

Q

THE VMP WEB CONSOLE

{#) Gail Goodman | Logout

New Text > Subject: [I‘IE‘EdEd in room 203
Templates (&) Click ta attach patient infa
Code Blue > Message: "You are needed in room 203.

> messace sermnGs

D Notify if no one has responded within

RESPONSE GPTIONS

Ready for surgery

minutes

1: ‘l am on my way.

]

2: ‘Sorry, I am busy.

2

[ send ][ concel

Vocera Messaging 5.3.2.2104 @ 2019 Vocera

9. In the Subject field, type an subject for the message if it is needed.

10.To attach patient information to this message:

a. Click the Click to attach patient info link. The Select Patient dialog box appears:

Select Patient

sites |

PATIENTS FROM Engage Server #2 (Site2)

Camryn , Nicolas

-

Room: 2
Unit: Unit1
MRM: VMP2-2

DoB: May,/26,/2018 (74d)

Douglas, Donald Mc

Room: Rooml DoB: May/05/1960 (58y)
Unit: Unitl

MRM: VMP2-mmi1

Goldner, Michel
Room: Rooml

Unit: Unitl

MRN: VMP2-3

DoB: Jul/26/2014 (4y)

Leffler, Carley
Room: Room1

Unit: Unit1

MRN: VMP2-1

DoB: Jul/26/2018 (13d)

Patient, PatientvMP2 Patient
Room: DoB: May/07/1970 (48y)

uUnit:

) =

[ OK

b. Click My Patients to view your patient list only, or click All Patients to view a list of all available

patients.

c. Type text in the search field to limit the patient list to patients whose name matches your search

text.

d. Select the patient whose information you want to attach to this message.

e. Click OK to close the Select Patient dialog box.

Note: If you have linked to patient information, and you have not specified a subject for your

message, the VMP Web Console uses the patient name as the message subject.

11In the Message field, type the text of the message.
12 Configure the following options.

21
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Priority

Notify if no one has
responded

Response Expiration

Response Options

THE VMP WEB CONSOLE
Description

One of the following:

* Normal (the default)
* High

e Urgent

See on page 8 for details on how these priority levels
are handled in the VCS app.

' Important: On some devices, messages sent with Urgent priority may
be spoken out loud to some recipients. Sending confidential patient health
information with either of these priorities may violate privacy regulations.

Select this checkbox if you want to be notified when no one has responded within
the number of minutes that you specify in the text field. If no one responds to this
message during this time period, the Notify Me icon is displayed in the message
link:

o

» If you are logged onto a Vocera badge, the notification is sent as a message on the
badge.

* If you are logged into a badge and on to the Vocera Collaboration Suite, a tone
notification is sent to the badge, and the Notify Me icon is displayed in the
message link.

* If you are logged into a badge and on to the VMP Web Console, a tone
notification is sent to the badge, and the Notify Me icon is displayed in the
message link.

Specify the time period, in minutes, in which responses to this message are allowed.
This time period is indicated on the sent message. Select Custom to specify a time
period.

If the communication requires a response, set multiple choice options to help the
recipient respond quickly. When you type an option, a new field appears to enable
you to type an additional option if necessary. To delete an option that you have
created, click the Delete icon:

RESPONSE OPTIONS e —

1: [T am on my way. \b@
2: | sorry, T am busy. [x]
3t |

13.Click Send to send the message, or click Cancel to return to the message interface described in

on page 8.

When you create a message that has more than 50 recipients, it is automatically treated as a Mass
Notification.

When you receive a Mass Notification, the text N Participants is shown as the recipient, where N is the
number of recipients.

The list of Mass Notification recipients can be displayed in the VMP Web Console, but cannot be displayed
on user devices.

After you have sent or have received a secure message in the VMP Web Console, you can continue a
conversation with the recipients or sender of the message.

1. Select the Message tab.

22
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vocera I

[Global] Psychiatrist
Not Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

Denise Lundberg
Neurologist
Not Available

2. From the list of messages in the Secure Messages pane, select the message. The message is displayed in
the pane at the right.

vocera Web Console (@) Gail Goodman | Logout

Secure Messages i Jane Moore
g J charts for Ed King
tAvE (@) Click to attach patient info
Read - 11:20 am

Jane Moore 11:21 am
chans for Ed King Do you have the charts for patient Ed King?

Yes, they are in my office.

Jane Moore - 11:21 am

Jane Moore 11:19 am
O Tom Miller
Do you have the charts for Tom Miller?

Yes, they are in my office.

Jane Moore 11:14 am
Ben Jones
I will bring them to you.

PN Henry Thomas, Jane...Friday
%] Room 203
1am on my way.

ol = ] -

Quick Messages Priority Attach Media Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

The colored ring around each message participant's photo or initials indicates the participant's
availability:

* Green indicates that the participant is available.

* Red indicates that the participant is not available.

* Orange indicates that the participant has set Do Not Disturb.

3. In the text field at the bottom of the pane, type your text message and click Send. Your messages and
the responses sent to you are displayed.
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vocera W Web Console {£) Gail Goodman | Logout

. Jane Moore
Secure Messages charts for Ed King
M (@ Click to attach patient info

Read - 11:20 am
Jane Moore 11:26 am ) §
charts for Ed King Do you have the charts for patient Ed King?
Could you please bring them to me? Tha

Jane Moore - 11:21 am

Jane Moore 11:19 am
Tom Miller

Do you have the charts for Tom Miller?

I Yes, they are in my office.
Read - 11:26 am
IJane Moore 11:14 am Could you please bring them to me? Thanks. @
Ben Jones

1 will bring them to you.

Henry Thomas, Jane...Friday
Room 203
Iam on my way.

5 5 ] -

Messages  Priority Attach Media ~ Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

4. To change the priority of a message, click Priority and select the priority to use. If the priority is higher
than Normal, the priority is included in the message.

vocera W Web Console () cail Goodman | Logout

Jane Moore
charts for Ed King

(& Click to attach patient info

Read - 11:20 am
Jane Moore 11:31 am X )

) charts for Ed King Do you have the charts for patient Ed King?
Please bring them right away!

Jane Moore - 11:21 am

Jane Moore 11:19 am

Tom Miller

Do you have the charts for Tom Miller?

Yes, they are in my office.

Read - 11:26 am

Ben Jones
T will bring them to you. Read - 11:31 am

Jane Moore 11:14 am Could you please bring them to me? Thanks. @

PN Henry Thomas, Jane...Friday Please bring them rjight away!
(%] Room 203 © Urgent Priority
1am on my way.

= ~ ) «

Quick Messages Priority Attach Media Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

5. To attach media to a conversation, click Attach Media and select the attachment to include. A
thumbnail of the attachment appears in the conversation.
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vocera W

Web Console (#) cail Goodman | Logaut

Jane Moore
charts for Ed King

Click to attach patient info
Henry Thomas - 11:37 am

@
e/

Henry Thomas 11:38 am
Picture Do you have the photo of you and Betty?
Do you have the photo of you and Betty?

Read - 11:38 am

Jane Moore 1131 am Click to view
charts for Ed King
Please bring them right away!

Jane Moore 11:19 am
Tnm Miller

Do you have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
I will bring them to you.

o Henry Thomas, Jane...Friday

Room 203
I.am on my way.

5 5 ] -

Quick Messages  Priority Attach Media  Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

Click the thumbnail to view the attachment in more detail.
Attach Media is not available if your administrator does not allow pictures to be added to messages.

To request a response to a message, click Responses. In the Response Request screen, specify the
response information, and click Send.

vocers W

(&) Gail Goodman | Logout

Web Console

Jane Moore

Secure Messages Tom Miller

Message:

Henry Thomas 11:38 am
Picture
Do you have the photo of you and Betty?  MESSAGE SETTINGS

charts for Ed King
C] Notify if no one has responded within D minutes

Please bring them right away!
11:19 "

Do you have the charts for Tom Miller?

RESPONSE OPTIONS

Jane Moore wd4am | [ ]
Ben Jones
1 will bring them to you.

PN Henry Thomas, Jane...Friday
@] Room 203
Iam on my way.

] [ cancel

Vocera Messaging 5.3.2.2104 © 2019 Vocera

THE VMP WEB CONSOLE

7. If you have been requested to supply a response, a list of response options is provided. Hover over an
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option to select it, and click the option to send the response.
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vocera W\ Web Console ) cail Goodman | Lageut

Secure Messages D’ Henry Thomas, Jane Moore

v (8 (& Click to attach patient info
Henry Thomas - 11:59 am

I 11:59 -
(@ Henry Thomas, Ja... o Need someone in room 203.

Need someone in room 203
Your Response is Required
Tap to select your response

11:38 am

Henry Thomas
Picture
Do you have the photo of you and Betty?

Iam on my way. ==

Send
Jane Moore 11:31 am

O] charts for £d King
Please bring them right away! Sorry, I.am busy. I

Jane Moore 11:19 am
Tom Miller

Do you have the charts for Tom Miller?
Jane Moore 1l:14am
Ben Jones

1 will bring them to you.

PN Henry Thomas, Jane...riday
\®] Room 203
Iam on my way.

5 » ] -

Quick Messages  Priority Attach Media  Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

====| Note: If the sender has specified a time limit for a response, and the time limit has expired, this
will be indicated in the conversation:

vocera W Web Console (@) sail Goodman | Logous

Secure Messages 4 Henry Thomas, Jane Moore

(@) Click to attach patient info
Henry Thomas - 11:59 am

@) Henry Thomas, Ja... 11:59 am
Bl Need someone in room 203

Need someone in room 203.

. Response Request Expired
11:38 am
Eﬁﬂ? Thomas Expired at 12:01 pm

Do you have the photo of you and Betty? WD G i (g o=

Jane Moore 11:31 am
D] charts for Ed King
Please bring them right away!

Jane Moore 11:19 am
Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
1 will bring them to you.

PN Henry Thomas, Jane...Friday
(%] Room 203
Iam on my way.

= = ] -

[Quick Messages Priority Attach Media Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

If you are having more than one conversation, use the pane at the left to switch from one session to
another.

To display the current message delivery status, click on any text that you have sent in a conversation.
Click on a profile picture to display the contact status information for that person.

If a VST user sends a message, you can see all users who are part of this message, including those VST
users who are not part of an organization on the imported VST cloud server and are therefore not in the
VMP Server database.

You can view a list of the participants in a conversation.

1. Select the Message tab.
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vocera\

[Global] Psychiatrist
Not Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

Denise Lundberg
Neurologist
Not Available

2. From the list of messages in the Secure Messages pane, select the message for which you want to view
the list of participants.

3. Click the Info icon.

vocera Il Web Console (©) ail Goodman | Logout

Secure Messages i Paul Barker

v & (@) Click to attach patient info

Read - Thursday - 10:59 am

Henry Thomas 9:27 am
good morning!

@] hello

Paul Barker - Thursday - 10:59 am
g Henry Thomas, Jane... Fridsy
%] hello
hello

hello!

\ Paul Barker Thursday
bl hello!

= = ] -

Quick Messages Priority Attach Media Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

The list of participants appears:

vocera Il Web Console (&) ail Goodman | Logaut

Secure Messages Conversation Details
AvE

Subject: ‘

good morning!

Henry Thomas 9:27 am | parmicieants
@ Add Participant
Henry Thomas, Jane... Friday

ello

9 Paul Barker Thursday
bl hello!

hello
Paul Barker
[Toronto Medical Center]
e

[ oK ] [ cancel |

Vocera Messaging 5.3.2.2104 © 2019 Vocera

4, Click OK to return to the conversation.
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You can add additional users to an existing message conversation.

1. Click the Info icon.

vocera Il Web Console (&) cail Goodman | Logaut

Secure Messages # || vide | Paul Barker
tav@ (@ Click to attach patient info
(@) Henry Thomas 9:27 am helé

good moming!

Paul Barker - Thursday - 10:59 am

Frida
'I;IeﬁglryThomas,Jane... v @ hello!

hello

‘@] Paul Barker Thursday
hello!

~ ] -

Quick Messages Priority Attach Media  Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

The list of participants appears:

vocera\Il Web Console (£) ail Goodman | Logout

Secure Messages # Conversation Details

eav (e Subject: ‘ ‘

(@] Henry Thomas 9:27 am | pagTIcIPANTS
good morning!

@ Add Participant
Henry Thomas, Jane... Friday

hello
hello
Paul Barker
[Toronto Medical Center]
® Paul Barker
hello!

Thursday

Vocera Messaging 5.3.2.2104 © 2019 Vocera

2. Click Add Participant. The Select Recipients dialog box appears.
3. Select the Favorites tab to display favorites only, or select the Contacts tab to display all contacts.

= Note: Sce on page 58 for more information on creating
favorites.

4. Select the checkboxes of the users that you want to add to the conversation:

28

1 Click > to add a user to the conversation.

2 Click < to remove a user that you have added to the conversation.

3 Click << to remove all users that you have added. You cannot remove users that you have not
just added.
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Available Users Selected Users

FAVORITES CONTACTS

Brian Forsberg
U [Global] Family Physician
Mot Available

Cecily Yong
u [Toronto Medical Center] Mana...
Available, Off Campus

Claudia Bernelli
U [Global] Psychiatrist
Mot Available

Dave Tomkins
u [Toronto Medical Center]
Available, Off Campus

5. Click OK to add the selected users to the conversation.

The conversation now indicates that new people have joined.

vocera Web Console (£ cail Goodman | Logaut

Secure Messages # ide | Betty Wong, Paul Barker
=@ @

Click to attach patient info

Read - Thursday - 10:59 am
'®] Betty Wong, Paul B...1:14pm hello

hdl B=tty Wong has been added to the conver.

Paul Barker - Thursday - 10:59 am

(@ Henry Thomas 9:27 am @ hello!
good morning!
Sent - 1:14 pm

o :Iﬁnrv Thomas, Jane... friday Betty Wong has been added to the conversation @
®! iciio
hello

I i ] -

Quick Messages  Priority Attach Media  Responses

Vecera Messaging 5.3.2.2104 © 2019 Vocera

THE VMP WEB CONSOLE

====| Note: If a user in a message conversation is having messages forwarded to another user, that user

is automatically added to the conversation.

A quick message is a pre-defined message text that you can select and add to your conversation without
having to type any text. This enables you to quickly add frequently used or urgent messages to the

conversation.

Your administrator may have specified quick messages that are available to you. You can also create your

own.
For more information on creating quick messages, see

1. In a message conversation, click Quick Messages.
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Gail Goodman
needed in room 203

vocera Il Web Console €6 Henry Thomas | Lagaut
J

Secure Messages ([ vie ]
ctav@ (@ Click to attach patient info

Gail Goodman - 1:03 pm

Gail Goodman [y 1:03 pm )
needed in room 203 You are needed in room 203.

You are nesded in room 203

e 5 B -

Quick Messages Priority Attach Media  Responses

Vocera Messaging 5.3.2.2110 © 2019 Vocera

2. In the list of quick messages that appears, click the quick message that you want to use.

Quick Messages [ Edit ]

I am on my
way.

1am with a
patient.

No

Yes

(] ~ B -

Quick Messages Priority Attach Media Responses

The text of the quick message is copied into the message field.
3. Click Send to send the quick message text to your conversation.

You can create a quick message for use in message conversations. You can also edit a quick message that
you have created.

1. In a message conversation, click Quick Messages.

(") Henry Thomas | Logout

vocera Il Web Console

. (e | Gail Goodman
Secure Messages [ Hide | T T
£Av (o @) Click to attach patient info

Gail Goodman - 1:03 pm

Gail Goodman [} 1:03pm )
needed in room 203 You are needed in room 203.

You are needed in room 203.

-] = ] -

Quick Messages Priority Attach Media Responses

Vocera Messaging 5.3.2.2110 © 2019 Vocera

2. In the list of quick messages that appears, click Edit.
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Quick Messages [ Edit |

Iam on my
way.

Iam with a
patient.

No
Yes

-] = f -

Quick Messages Priority Attach Media Responses

A list of available quick messages appears.

vocera Web Console

Serure Messages # | £ Quick Messages

(-7) Henry Thomas | Logout

EAwv [}

L am on my way
Gail Goodman 1:03 pm
needed in room 203 I am with a patient. Edit | Delet
You sra necded n 1oom 203, 2

No
Yes

% Add Quick Message

Vocera Messaging 5.3.2.2110 © 2019 Vocera

3. To edit a quick message:
a. Click the Edit button next to the message. The Edit Quick Message dialog box appears.

Edit Quick Message

1 am with a patient

‘ Save H Cancel |

b. Edit the quick message text as needed.
c. Click Save to save the changed text.

====| Note: To delete a quick message that you have created, click Delete next to the message that
you want to delete.

4. To add a quick message:
a. Click Add Quick Message.
The Add Quick Message dialog box appears.

Add Quick Message

| Save H Cancel ‘

b. Add the new quick message text.
c. Click Save to save the new quick message.

You can specify the message conversations that are to be displayed in the Secure Messages screen.

1. Select the Message tab.
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vocera I

Contacts | Sites |

==

@ [Global] Psychiatrist R
Not Available

Dave Tomkins

[Toronto Medical Center]

Available, Off Campus

@ Denise Lundberg
Neurologist

Not Available

2. Click the Inbox icon to display the filtering options.

Secure Mess=5:5 (4

Message Status

All Mot responded

Display Folders

O Texts

,{:}, Motifications

3. In the Message Status section, select whether to display all messages, messages to which you have not
responded, or messages that are unread.

4. In the Display Folders section, select Texts to display text conversations, and select Notifications to
display notifications. You can select either or both.

5. Click outside of the filtering options popup menu to hide it. The Secure Messages screen is updated to
reflect your selections.

If you do not need to save a message, you can hide it.

1. Select the Message tab.

vocern I

Contacts ( sites |
=

@ [Global] Psychiatrist R
Not Available

Dave Tomkins

[Toronto Medical Center]

Available, Off Campus

@ Denise Lundberg
Neurologist

Not Available
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2. From the list of messages in the Secure Messages pane, select the message that you want to hide.
3. Click Hide.

vocera W Web Console {#) cail Goodman | Lagout

\ Jane Moore
Secure Messages L] ) charts for Ed King

Read - 11:20 am

Jane Moore 11:21 am
charts for Ed King
Yes, they are in my office.

Do you have the charts for patient Ed King?

Jane Moore - 11:21 am

Jane Moore 11:19 am
Tom Miller
Do you have the charts for Tom Miller?

Yes, they are in my office.

Jane Moore 11:14 am

Ben Jones
I will bring them to you.

Henry Thomas, Jane...Fridsy
Room 203
Iam on my way.

Q)

| | ] -

Quick Messages  Priority Attach Media  Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

4. In the Hide Conversation dialog box, click Yes to hide the message.

====| Note: The message reappears if a sender or recipient that has not hidden the message continues the
= . J conversation.

Your system administrator may have linked your VMP environment to an Engage environment. Two types
of Engage environment connections are supported.

* Connections to the Engage Patient Context Adapter, which enable you to add information on a patient
to a message conversation.

Connections from Engage to the VMP SOAP interface, which send alarms sent by patients or care
providers to you as notifications.

You can respond to an alarm, view patient information, or contact the care team assigned to the patient.
====| Note: See the Engage product documentation for more details on these adapters.

r,

If patient information is available and no patient has been added to your conversation, you can add
patient information if you have permission to do so.

1. Select the Message tab.
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vocera Il

Contacts | Sites |

(conecs ) N
: [Global] Psychiatrist
Not Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

Denise Lundberg
Neurologist
Not Available

2. From the list of messages in the Secure Messages pane, select the message. The message is displayed in
the pane at the right.

vocera Web Console (&) cail Goodman | Lagout

o i) Henry Thomas
# ry

Secure Messages ~ 5
moving a patient

£Av (el

(@ Click to attach patient info

Sent - 11:31 am
Henry Thomas 11:31am . i
) 11oving a patient I need help moving a patient.
I need help moving a patient.

Jane Moore 11:19 am
O Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
1 will bring them to you.

PN Henry Thomas, Jane...Friday
(®] Room 203
Iam on my way.

2 3 B -

Quick Messages Priority Attach Media  Responses

3. Click the Click to attach patient info link. The Select Patient dialog box appears.
Select Patient sites |

PATIENTS FROM Engage Server #2 (Site2)

Camryn , Nicolas

Room: 2 DoB: May/26/2018 (74d)
Unit: Unit1

MRN: VMP2-2

-

Douglas, Donald Mc

Room: Room1l DoB: May/05/1960 (58y)
Unit: Unitl

MRN: VMP2-mrm1

Goldner, Michel

Room: Room1 DoB: Jul/26/2014 (4y)
Urit: Unitl
MRN: VMP2-3

Leffler, Carley

Room: Room1 DoB: Jul/26/2018 (13d)
Unit: Unit1

MRN: VMP2-1

Patient, PatientVMP2 Patient
Room: DoB: May/07/1970 (48y)

[ OK | [ Cancel ]

If no patient information is available, this link does not appear.
4, If your facility has more than one patient site:
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a. From the toggle switch at the top left of the screen, select All Patients. This displays the Sites
button, which enables you to select a current patient site.

b. Click Sites. From the popup menu that appears, select the site that you want to display.

Patients I (@) Garrison, Mat

PATIENTS FROM ENGAGE SERVER #1 Engage Server #1 v
Carter, Amy Cox Engage Server #2
Room: 201C

DoB: 31/Jul/1955 (61y)
Unit: Cardiology

MRN: 584 999 333 124

Hospital ABC Server

Hospital XYZ

Carter, Ronald Morgana )
Room: 2028 St Claus Hospital

DoB: 01/Jun/1943 (73y) ﬁ
Unit: Cardiology ) .
MRN: 892 001 312 445 Ht: 61t 2 in

5. Select the patient list that you want to display. If your facility supports more than one patient site,
select from the following:

* My Patients - Current Site: Display the list of patients assigned to you at the site that you have
selected in the previous step.

* My Patients - All Sites: Display the list of patients assigned to you at all sites.
* All Patients: Display the list of all patients at all sites.

P
Room: ROOM1111

If your facility has one patient site only, select from the following:
* My Patients: Display the list of patients assigned to you.
* All Patients: Display the list of all patients at all sites.

====| Note: If there are more than 100 patients in the list, not all patients are displayed. Use the
search box to search for any patient in the list, including those that are not displayed.

6. Type text in the search field to limit the patient list to patients whose name matches your search text.
7. Select the patient whose information you want to attach to this message.
8. Click OK to close the Select Patient dialog box.

The information for the selected patient is now included in the message conversation.

35
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Web Console () Gail Goodman | Logout

Secure Messages ide | Henry Thomas M
S— moving a patient .~
= 3

Sent -11:31 am

enry Thomas 11:31 am i i
moving a patient I need help moving a patient.
I need help moving a patient.

Jane Moore 11:19 am
Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
1 will bring them to you.

PN Henry Thomas, Jane...Friday
] Room 203
1am on my way.

[ O | O | O | O |

% 2 1] -

Quick Messages Priority Attach Media  Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera
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Note: If you have added patient information to a message conversation and the conversation has

no subject, the patient's name is displayed in the Subject field in the Secure Message panel of the
Message tab. The patient name does not become the subject of the message conversation.

If you have received a notification from the VMP SOAP interface that contains information on alarm
generated by or for a patient, you can respond to the alarm, view the information for the patient, and
contact the care team assigned to the patient.

1. In the Secure Messages screen, click the notification to view it. If necessary, scroll the screen to view
the details of the alarm.

36

() Gail Goodman | Logout

vocera s Web Console

Secure Messages 4 Notification

EaviE From: @ Henry Thomas
Henry Thomas 11:19 am )
HAE Code Blue Subject: Aa Code Blue

CODE BLUE!!
Message: CODE BLUE!!

IJa"e Moore AN Gant: Sep/13/2017 - 11:19 am Delivered: Sep/13/2017 - 11:19 am

Ben Jones

I will bring them to you.
RESPONSE REQUIRED

PN Henry Thomas, Jane...Friday| 1: 1am on my way.
(9] Room 203
[ am on my way. 2: Sorry, I am busy. Send Response

Vocera Messaging 5.3.2.2104 © 2019 Vocera

If the alarm has a priority of High or Urgent, an icon appears next to the Subject line.
. In the Response Required section of the notification, select one of the responses that have been made

available to you.

on page 37 and
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. Tap the link for the patient to display patient information and contact the care team. See
on page 37 for more details.
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If you have added patient information to a message conversation, or you have received a notification
containing patient information, you can view it.

1. In the Secure Messages screen, click the message or the notification containing the patient information.
2. In the link to the patient information, click the View Details button.

vocera\u Web Console (8) cail Goodman | Logaut

- A—— Henry Thomas
Secure Messages £ I movil?:] a patient

=0 (® BARBARA S ADAMS - Room: CC593 - DoB: Dec/27/1945 (71)

Sent -11:31 am

Henry Thomas 11:31 am . :
8] 1noving = patient I need help moving a patient.

I need help moving a patient.

Jane Moore 11:19 am
Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
O Ben Jones

I will bring them to you.

PN Henry Thomas, Jane...Friday
@] Room 203

Iam on my way.

B ~ 1] -

Quick Messages Priority Attach Media  Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

The patient information screen appears.

vocera\u Web Console (€) cail Goodman | Logaur

Secure Messages BARBARA S ADAMS - Room: CC593 - DoB: Dec/27/1945 (71)
EA v o] Patient Info Care Team

. MRN No: 1234564020180919
Henry Thomas 8:56 am @ Ace Cline

moving a patient Gender: Female
I need help moving a patient. Admit Date: 2012-12-08T721:10:00.000-

05:00
Jane Moore vesterday  Discharge Date: HFI"’Irly Th_lomhas_ . 35
Room CC593 Admit Reason: IE‘G& al ? Elaml y Physician

You are needed in room CC593 Patient Status: Admitted ot Available

Vosterd Jane Moore
Jane Moore esterday @ [Global] Dermatologist >>

Code Blue Not Available, Messages Forwardi._

There is a Code Blue in ER.

John Smith

[Global] Oncologist >
Not Available

Martin Choi

[Global] Family Physician >
Not Available

Text Care Team

Vocera Messaging 5.3.2.2104 © 2019 Vocera

This screen contains two panes:

* The Patient Info pane, which contains details on the linked patient.

* The Care Team pane, which contains links to contact information for care team members.
3. Click Close to hide the patient information.

If you have added patient information to a message conversation, or you have received a notification
containing patient information, you can view and contact the care team assigned to this patient.

1. In the Secure Messages screen, click the message or the notification containing the patient information.
2. In the link to the patient information, click the View Details button.
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vocera\u Web Console (8) cail Goodman | Logaut

Secure Messages ide | Henry Thomas o
J moving a patient \_/
=3

Sent - 11:31 am

Henry Thomas 11:31 am . :
8] 11oving = patient I need help moving a patient.
I need help moving a patient.

Jane Moore 11:19 am
Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
I will bring them to you.

PN Henry Thomas, Jane...Fridzy
] Room 203
Tam on my way.

= = ) -

Quick Messages Priority Attach Media  Responses

Vocera Messaging 5.3.2.2104 © 2019 Vocera

The patient information screen appears, including the Care Team pane, which displays a list of care
team members in a scrollable window.

\/OC@(B‘ / Web Console () Gail Goodman | Logout

Secure Messages Df 'I_';i BARBARA S ADAMS - Room: CC593 - DoB: Dec/27/1945 (71)
Patient Info Care Team
. MRN No: 1234564020180919 -
8:56 am .
e Ei.li.:l?; Ialzigras Gender: Female @ Ace Cline
I need help moving a patient. Admit Date: 2012-12-08T21:10:00.000-
05:00
d Disch Date: Henry Thomas
g?oTnec:g;)sure vesterday A‘dsrfw if;\%;m?]:e @ [Global] Family Physician >
You are needed in room CC593 Patient Status: Admitted Not Avallable
Vesterday Jane Moore .
[Global] Dermatologist >
Not Available, Messages Forwardi...
John Smith
[Global] Oncologist >
Not Available
Martin Choi
[Global] Family Physician bb2
Not Available
Text Care Team

Vocera Messaging 5.3.2.2104 @ 2019 Vocera

This list of care team members can contain users from either or both of two sources:

* VMP Web Console or VCS users

* Users obtained from the Engage Patient Context Adapter

Users obtained from the Engage Patient Context Adapter cannot be contacted from VMP Web Console.
3. In the list of care team members, click on any VMP Web Console or VCS user to display contact

information for that user. See on page 55 for more details on this
contact information.

4. To send a message to all care team members who are VMP Web Console or VCS users, click the Text
Care Team link at the bottom of the screen.

The Text Care Team link does not appear if the care team does not include any VMP Web Console or
VCS users.

5. Click Close to hide the patient information.

When you are logged into the VMP Web Console, you will see a system notification whenever you receive
a new message if you are using a browser that supports this.
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This ensures that you receive notice of new messages when your browser is in the background on your
screen or if you are viewing another browser tab.

Vocera message from Gail Goodman X

You are needed in room 203.

@

via 192.168.2.113 o3

When you click on the notification, the new message is displayed in the VMP Web Console.

This capability is supported on the following browsers:

Microsoft Edge

Mozilla Firefox

Safari

Google Chrome (for URLs that start with https: or localhost: only)

On Google Chrome, you will hear a tone whenever you receive a system notification for a new message.

If your system administrator has linked your VMP Server to an Engage environment, the Patients view
lists all current patients.

1.

39

To access a list of current patients, select the Patients view.

vocera\ ‘

Secure Messages

The list of patients appears.
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Vocera‘ / Web Console (¢} Gail Goodman | Logout

Patients

Patient Info Care Team

Abel Name: GABRIEL ACUNA -
Room: 7063 DoB: Jan/09/1954 Room: CC473 @ Ace Cline
Unit: HATH 07PP

MRN: IsmaelAbel19540109 DoB: Jun/14/1984 (33y)
MRN No: 12345640202275565 Henry Thomas
GABRIEL ACUNA Gender: Male [Global] Family Physician >
Room: CC473 DoB: Jun/14/1984 : Not Available
Unit: FACILITY CARDIO Patient Status: Admitted
MRN: 12395640202275565 Admit Reason: @ Jane Moore N
. [Global] Dermatologist
Discharge Date: Not Available, Messages Forwardi...

Admit date: 2012-12-08T17:55:00.000-

05:00 John Smith
[Global] Oncologist >
Not Available
Martin Choi
[Global] Family Physician >
Net Available

Text Care Team

Vocera Messaging 5.3.2.2104 © 2019 Vocera

2. If your facility has more than one patient site:

a. From the toggle switch at the top left of the screen, select All Patients. This displays the Sites
button, which enables you to select a current patient site.

b. Click Sites. From the popup menu that appears, select the site that you want to display.

Patients

PATIENTS FROM ENGAGE SERVER #1 Engage Server #1 v
Carter, Amy Cox Engage Server #2

Room: 201C

DoB: 31/Jul/1955 (61y) Hospital ABC Server

Unit: Cardiology

MRN: 584 999 333 124 Hospital XYZ

Carter, Ronald Morgana 1 Claus Hosptal

Room: 202B

DoB: 01/Jun/1943 (73y) ﬁ
Unit: Cardiology . .
MRN: 897 001 312 445 Ht: 6 ft 2in

3. Select the patient list that you want to display. If your facility supports more than one patient site,

40

select from the following:

* My Patients - Current Site: Display the list of patients assigned to you at the site that you have
selected in the previous step.

* My Patients - All Sites: Display the list of patients assigned to you at all sites.
* All Patients: Display the list of all patients at all sites.

vocerna\
Patients
[y parieens v | G
—

Select Patwnts

= Roo

Ap My Patients - Current Site v
o DoB

B My Patients - All Sites
R Al patients
AD

P
Room: ROOM1111

If your facility has one patient site only, select from the following:
* My Patients: Display the list of patients assigned to you.
* All Patients: Display the list of all patients at all sites.
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====| Note: If there are more than 100 patients in the list, not all patients are displayed. Use the
search box to search for any patient in the list, including those that are not displayed.

Select the patient for which you want to display information.

The patient information consists of two panes:

* The Patient Info pane, which contains details on the linked patient.

* The Care Team pane, which contains links to contact information for care team members.

. In the list of care team members, click on any VMP or VCS user to display contact information for that

user. See on page 55 for more details on this contact information.

. To send a message to all care team members who are VMP or VCS users, click the Text Care Team link

at the bottom of the screen.
The Text Care Team link does not appear if the care team does not include any VMP or VCS users.

You can use the VMP Web Console to specify on-call status and create schedules.

If On-Call Scheduling has been provided with the VMP Server, and your administrator has given you
permission to manage schedules, you can use the On-Call view to update your own on-call status or the
on-call status of other users.

You can also use the Schedules view to create schedules based on On-Call Distribution Lists (DLs).

Schedules can be copied from existing schedules, can be drafted and remain unpublished, and can be
published at any time.

You can view schedules by:

Day
Week
Month
Shifts

The Vocera administrator can grant users the right to change their status. See the Vocera Messaging
Platform Administration Guide for more details.

You can change your on-call status in any schedule that includes you if the Vocera administrator has
granted you this permission.

1.
2.

4]

Open the VMP Web Console from your Web browser.
Click On-Call.
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vocera I

Secure Messages #

Henry Thomas 11:38 am
Picture
Do you have the photo of you and Betty?

Jane Moore 11:31 am
@ charts for Ed Kin
Please bring thel
11:19 am

u have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
I will bring them to you.

This icon appears only if you have access to On-Call Distribution Lists.

3. In the On-Call Lists pane, click My Status. A list of the Distribution Lists to which you belong is
displayed, along with your on-call status for each.

Vele:sirzl Web Console (¢) cail Goodman | Logaut

On-Call

@ My Status

[On-call] On-Call Do...
[Global] Distribution List

‘n) Gail Goodman's On-Call Status

[On-cCall] On-Call Doctor
[Global] Distribution List

Vocera Messaging 5.3.2.2104 © 2019 Vocera

4. For the Distribution List for which you want to change your on-call status, click your current status. A
list of options appears.
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Vele:Sirz\ Vi Web Console (¢) Gail Goodman | Logout

m ) Gail Goodman's On-Call Status

[On-cCall] On-Call Doctor
@ My Status {Globall Distribution List @omcal v
Select On-Call Status i

[On-cCall] On-Call Do... on-Call v
[Global] Distribution List

Monitor

Not On-Call

Vocera Messaging 5.3.2.2104 © 2019 Vocera

5. Change your status to one of the following:
* On-Call - Receive messages sent to the list.

* Monitor - Receive message sent to the list, but a response is not expected even when a message
requires one.

* Not On-Call - Do not receive messages sent to the list.

action for the message. A shift manager might find it useful to monitor the shift and ensure that

0 Tip: Select Monitor to receive messages sent to the list without the expectation of a response or
messages are handled appropriately.

You can modify the on-call status of any user in a Distribution List if the Vocera administrator has granted
you this permission.

1. Open the VMP Web Console from your Web browser.
2. Click On-Call.

vocera I

Secure Messages

Henry Thomas 11:38 am
Picture
Do you have the photo of you and Betty?

Jane Moore 11:31 am

@ charts for Ed Kin
Please bring therpAfight away!

11:19 am

u have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
I will bring them to you.

This icon appears only if you have access to On-Call Distribution Lists.

3. In the On-Call Lists pane, click the Distribution List that you want to update. A list of users is
displayed, along with their on-call status.
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Vele:Sirz\ Vi Web Console (¢) Gail Goodman | Logout

) [On-Call] On-Call Doctor
Q
Betty Wong =
@ wy status @ tcovh e
Not Available
Brian Forsberg
[On-Call] On-Call Do... @ [Global] Family Physician
[Global] Distribution List Not Available
Claudia Bernelli
Not Available
Denise Lundberg
Not Available
Gail Goodman
Available, Off campus
Henry Thomas
Not Available -

Vocera Messaging 5.3.2.2104 © 2019 Vocera

4. For the user whose on-call status you want to change, click the user's current status. A list of options
appears.

Vele:Sirzl Vi Web Console (¢) Gail Goodman | Logout

m M) [On-Call] On-Call Doctor

Betty Wong
@ wy status (Global) Surgeon
Not Available
Brian Forsberg
[On-Call] On-Call Do... @ [Global] Family Physician
[Global] Distribution List Not Available

Claudia B i Select On-Call Status |
audia bernell
@ [Global] Psychiatrist on-call Z]

Not Available Monitor

Denise Lundberg Not On-Call v
Neurologist v
Not Available

Gail Goodman

Available, Off campus

Henry Thomas
@) rconed eciorcion
Not Available h

Vocera Messaging 5.3.2.2104 @ 2019 Vocera

5. Change the user's status to one of the following:
* On-Call - Receive messages sent to the list.

* Monitor - Receive messages sent to the list, but a response is not expected even when a message
requires one.

* Not On-Call - Do not receive messages sent to the list.
====| Note: At least one user in the Distribution List must have a status of On-Call at all times.

If you do not want to update a user's on-call status, tap the list name at the top left of the screen to
return to the list of users.

6. Repeat the above step until all users have had their on-call status changed as needed.

You can use the VMP Web Console to create an on-call schedule if the Vocera administrator has granted
you this permission.

1. Open the VMP Web Console in your Web browser.

44
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. Click Schedule.

vocen I

Secure Messages [3

11:31 am

Please bring them right away!

PN Jane Moore 11:19 am
KD Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
O Ben Jones
I will bring them to you.

The list of schedules appears.

\/Ocera“/ _’ Web Console D Default administrator | Logout

On-Call Schedule Schedule || Dashboard
Actions |Schedule Name A Published e |Distribution List Associated e

# X On-Call Doctors [On-Call] On-Call Doctors

# X Walk-In Clinic Doctors [On-Call] Walk-In Clinic Doctors

Vocera Messaging 5.3.2.2104 © 2019 Vocera

. Click New Schedule.
—I Note: If you do not have permission to create on-call schedules, the New Schedule button is

not available.

. Enter a meaningful Schedule Name.

New Schedule

Schedule Name:

Schedule Distribution List: [[On-CaII] Walk-In Clinic Doctors ]

Schedule Start Date:

Time Zone: [(UTC—OS:OO) Eastern Time (US & Canada) ] Daylight saving

Minimum # of On-Call Users per Shift: Enable Automatic Validation

. Use the Schedule Distribution List dropdown list to select the On-Call Distribution List (DL) for the
schedule.

. Click in the Schedule Start Date field to open the calendar picker and select the start date.
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@ December 2018

Su Mo Tu We Th Fr Sa

7. If needed, use the Time Zone dropdown list to select the appropriate time zone, or select the Daylight
saving checkbox.

8. In the Minimum # of On-Call Users per Shift field, enter the minimum number of users that are to
be specified as on-call in each shift.

9. Select the Enable Automatic Validation checkbox if the VMP Server is to perform automatic
validation of this schedule to ensure that all shifts have enough on-call users.

10If you want to copy the shifts for the new schedule from an existing schedule, click to activate the
Copy shifts from an existing Schedule checkbox, and select the schedule from the dropdown list.

Copy shifts from an existing Schedule

Copy shifts from: | on-Call Doctors ﬂ\

11.Use the Permissions pane to select Users/Groups with permission to view or manage the schedule.
Click to activate the checkbox next to the desired user or group and click > to select.

PERMISSIONS

Available Users/Groups $ Selected Users/Groups

O @ Brian Forsberg

D@ Claudia Bernelli
—

12.Click OK to continue.
13.Click the name of the schedule to continue editing it.
14 Select a time period for which to schedule shifts:
* Select Day to schedule shifts for a specific day.
* Select Week to schedule shifts for a specific week.
* Select Month to schedule shifts for a specific month.
15.Use the arrow buttons or the calendar picker to select a date or date range for which to schedule shifts.
In the Day view, select a date:
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< December 2018 « 12 December 2018 ,

1:00 pm - 5:00 pm
Gail Goodman

Resources

(auzy) CHN

Denise Lundberg
@ [Global]

Not Available

@ not on-call

Gail Goodman
@ [Global]

Not Available

@ on-call

Henry Thomas
[Global]
Available, Off campus

@ on-call

5:00 pm - 10:00 pm

Vocera Messaging 5.3.2.2104 © 2019 Vocera
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‘-') Henry Thomas | Logout

December 2018 ) |

Mo

Tu

4
1

We Th Fr Sa

1

s|[_e|[7][ =]

1z

| 27

In the Week view, select a week:

vocera Web Console

<January 2019 <3025 January 201358

—
[(2ozv] CHENE
& 2

@ not on-call

Brian Forsberg

[Global]
Not Available
@ Not On-call

Claudia Bernelli
[Global]
Not Available
@ not on-call

Denise Lundberg
[Globall |

January 2019 ,

:48 am - Pacific Standard Time

@ ot on-call

Brian Forsberg

[Global]
Not Available

@ not on-call

Claudia Bernelli
e [Global]

Not Available

!

\#*J Gail Goodman | Logout

\#% Gail Goodman | Logout

@ not on-call

Vocera Messaging 5.3.2.2104 © 2019 Vocera

16.To assign a shift to a user:
a. Drag the user's name to the time slot that is to be the start of the shift. The Shift Period dialog box

47

appears.

[Global] | ~ |
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Shift Period
co: P OGO 000 0@
Start

Time:
End Time: Feb 25 v |/0Zam ¥ |00 ¥

Feb 25 v |/0lam ¥ |00 ¥

o

. If you want to use color coding to distinguish between different types of shifts, use the Color option
to select the color in which this shift is to be displayed in the schedule. This is useful if you have a
number of roles that need to be filled for each shift, as you can use a different color to represent each
role.

In the Start Time dropdown lists, select the date and time of the start of the user's shift.

In the End Time dropdown lists, select the date and time of the end of the user's shift.

. Click OK to add the shift, or click Gancel to cancel.

Tip: To change the times for a user's shift, drag the shift assignment to the desired time slot. Drag
the bottom of the shift assignment to increase the number of assigned hours.

® a0

17 Repeat the above step to add users to the schedule as appropriate. You can schedule more than one user
in any time slot.

18.When you have finished creating the shift assignments, click Repeat to copy these assignments to
other days of the month:

Repeat Day

Repeat

[ Every Sunday

Wl Every Monday

Wl Every Tuesday

Wl Every wednesday

Wl Every Thursday

Wl Every Friday

[ Every saturday

Repeat from | | to

Use the checkboxes to specify the days of the week on which these shifts are to be assigned.

. Click in the Repeat from field to specify the start of the date range in which these shifts are to be
assigned.

c. Click in the to field to specify the end of the date range.
d. Click OK.
19.Click Day, Week, or Month to view the shift assignments for a specific day, week, or month. To view
the shift assignments for a specific user, click Shifts and then click the user's name.
In the Week or Month view, you can copy shift assignments from one day to another:

a. Locate the day of the month whose shift assignments you want to copy. Click on the heading for that
day of the month to highlight it.

o o

Sun, 24 ‘ Mon, 25 ‘ Tue, 26 ‘ Wed, 27 ‘ Thu, 28

b. Click Copy.
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c. Locate the day of the month to which you want to copy the shift assignments. click the heading for

that day of the month to highlight it.

d. Click Paste. The shift assignments are copied to the specified day.

20.To ensure that all shifts have enough on-call users, click Validate. This checks all days for which shifts
are scheduled, up to the (possibly partial) last day. A pop-up dialog appears that either lists the shifts
for which not enough on-call users are defined or indicates that the schedule is valid.

21.When the schedule is complete, click the back arrow to return to the Schedule list.

vocers I Web Console

(2 |< December 2018 « 12 December 2018,

1:00 pm - 5:00 pm
Gail Goodman

Denise Lundberg
@ [Global]

Mot Available

@ not on-call

Gail Goodman ey
@ [Global]

Not Available

@ on-call

22 Select the Published checkbox to publish the schedule.

If you are a member of an on-call distribution list, you can view the on-call schedules that have been
created for the list. You can also view on-call schedules for an on-call distribution list to which you do not
belong if the Vocera administrator has granted you this permission.

1. Open the VMP Web Console in your Web browser.
2. Click Schedule.

vocera I

Secure Messages #

11:31 am

gharts for Ed King
Please bring them right away!

PN Jane Moore 11:19 am
C) Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
I will bring them to you.

The list of schedules appears.
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vocera I Web Console (6 Gail Goodman | Logout

On-Call Schedule
Schedule Name A Published e |Distribution List Associated e

March 2018 Shifts [On-Call] Doctors On Shift

Vocera Messaging 5.3.2.2104 © 2019 Vocera

If no edit icons appear in the Actions column, the schedule is read-only: you can view it, but not edit it.
3. To sort the schedule names, click the triangle icon next to Schedule Name.

0On-Call Schedule

Actions |Schedule Name A Published e |Distribution List Associated ®

4. To search for a schedule, type the search text in the field provided.
On-Call Schedule CO | o-roo- |

Actions |Schedule Name A Published e |Distribution List Associated e

5. To view a schedule, click its name. The schedule appears.

vocera s Web Console {6 Gail Goodman | Logout

© Mach2iz  Q
Su Mo Tu We Th Fr Sa

Tuesday, 13

Brian Forsberg

Brian Forsberg

@ [Global]

Not Available
@ not on-call

Denise Lundberg
[Global]

Not Available

@ not on-call

Gail Goodman
[Global]
Not Available

On-Call

@

Henry Thomas
[Global]

Vocera Messaging 5.3.2.2104 © 2019 Vocera

If the schedule is read-only, this information is displayed next to the name of the schedule.

6. Click Day, Week, or Month to view the shift assignments for a specific day, week, or month. To view
the shift assignments for a specific user, click Shifts and then click the user's name.

From the VMP Web Console, you can view the Schedule Dashboard, which lists any or all the schedules
that you have created and who has been assigned shifts in these schedules for any specific day.

1. Open the VMP Web Console in your Web browser.
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2. Click Schedule.

vocera I

Secure Messages #

11:31 am

Please bring them right away!

PN Jane Moore 11:19 am
C) Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
I will bring them to you.

3. Click Dashboard.
4. Click Select Schedules.
5. To select a schedule, go to the Available Schedules pane, select the checkbox next to the schedule,

and click >. To unselect a schedule, go to the Selected Schedules pane, clear the checkbox next to the
schedule, and click <.

Select DL's/Users

Drag and drop to sort

-

L |

T
O Q On-Call Doctors

'

DQ Walk-In Clinic Doctors

OK Cancel

You can select a maximum of 20 schedules.

6. To change the order in which the schedules are to be displayed, drag and drop the schedules in the

Selected Schedules pane as needed.

7. Click OK. The Schedule Dashboard now displays the schedules that you have selected. For each
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< Schedules Dashboard

’ WalkIn Clinic ISR IREAEIe
onica” poctors e e

Su Mo Tu We Th Fe

< 26 May » 0 wmyun O

£ s e 2 [ )

Brian Forsberg

6:00 am - 3:00 pm

Claudia Bernelli

8. To view the shifts for a different date, select the date from the calendar at the top right of the Schedule
Dashboard, or use the arrow icons to navigate to the date that you want to display.

< Schedules Dashboard

0On-Call Doctors

12100 am - 3:00 pm :00 .
12am  Cysmygres
.

9. Click the Back icon to return to the list of schedules.

<26 May » 0 My ©
Su Mo Tu we Th R S

3

e s e als

1031 2] 13 [ 34] 18] 28
1738 a9l 20 21 2z

Walk-In
Tul

< Cchedules Dashboard

Select Scheau!~s

On-Call Doctors

< 26 May »

May201s @
Toowe T OB s
3

12| 13| 14][ 15[ 18
13| 20/ 21/ 23| 23
s| 26 27/[ 2a] 26l 30

Walk-In Clinic
Doctors 2

You can print a schedule that you are editing. The portion of the schedule that is printed is identical to
the portion that you are viewing. For example, if you are viewing the schedule for the current week, the

printed schedule is for that week.

1. Open the VMP Web Console in your Web browser.

2. Click Schedule.

vocera I

Secure Messages

#

Please bring them right away!

PN Jane Moore
C) Tom Miller
Do you have the charts for Tom Miller?

Jane Moore
O Ben Jones
I will bring them to you.

11:31 am

11:19 am

11:14 am
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Click the name of the schedule to display.

Click one of Day, Week, or Month to display the schedule for that time period.

Click Print. A print window appears that displays the schedule to be printed.

In the print window, click Print. This displays the Windows print command window. From this
window, select the desired printer and options.

o gk w

After you have created a schedule, you can edit any shift to add or delete people to it. You can also change
the color in which the shift is displayed.

1. Open the VMP Web Console in your Web browser.
2. Click Schedule.

vocera NI

Secure Messages #

11:31 am

gharts for Ed King
Please bring them right away!

PN Jane Moore 11:19 am
C) Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
Ben Jones
I will bring them to you.

The list of schedules appears.

Vocef_a‘ s web Console D Default administrator | Logout
On-Call Schedule o] [ New Schedule | [ Dashboard |

Actions |Schedule Name A Published e |Distribution List Associa

# X 0On-Call Doctors [On-Call] On-Call Doctors

# % Walk-In Clinic Doctors . [On-Call] Walk-In Clinic Doctors

Vecera Messaging 5.3.2.2104 © 2019 Vocera

3. Click on a schedule to display it.
4. Double-click the shift that you want to edit. The Shift Assignment dialog box appears.
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wor: @000 00000

@ Betty Wong @ Henry Thomas
[Global] [Global]

Not Available Not Available

Brian Forsberg
[Global]

Not Available

Claudia Bernelli
[Global]

Not Available

@ Denise Lundberg
[Global]

Not Available

Available Users Selected Users
- = -
<<

THE VMP WEB CONSOLE

5. To add a person to a shift, in the Available Users column, select the checkbox next to the user that you

want to add and click >.

6. To remove a person from a shift, in the Selected Users column, select the checkbox next to the user

that you want to delete and click <.

7. To change the color in which the shift is displayed in the schedule, select a color from the options

available.
8. Click OK to save your changes to the shift.

After you have created a schedule, you can contact a person who has been assigned to a shift in that

schedule.

1. Open the VMP Web Console in your Web browser.

2. Click Schedule.

vocera I

Secure Messages #

11:31 am

Please bring them right away!

PN Jane Moore 11:19 am
C) Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
O Ben Jones
I will bring them to you.

The list of schedules appears.
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Vocera‘ A web console D Default administrator | Logout

On-Call Schedule [ New Schedule | [ Dashboard

Actions | Schedule Name A Published e |Distribution List Associated ®
# X On-Call Doctors [On-Call] On-Call Doctors

# X Walk-In Clinic Doctors [On-Call] Walk-In Clinic Doctors

Vocera Messaging 5.3.2.2104 © 2019 Vocera

3. Click on a schedule to display it.
4. Click on the name of a person who has a shift in the schedule. A list of contact options appears for that
person.

vocera Wl Web Console

< May 2019 <, 17 June 2019

3:00 am - 12:00 om

— = 8:00 Henry Thomas
Denise Lundberg (Text
@ [Global]

Not Available
On-Call

Gail Goodman 11:00

5. Select the contact option that you want to use, and follow the instructions for that option to contact the
person.

The Web Console Contacts view shows all contacts the logged in user is allowed to access.

’=| Note: Contact access is defined in the VMP Administrator.

Use the Contacts view to initiate a communication with a contact.

The Email option is available only for users, and is available only if the VMP Server administrator has
allowed email communication. Only messages can be sent to group contacts.

1. Log on to the VMP Web Console from your Web browser.
2. Click Contacts to display the Contacts view.
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vocera I

Secure vessages [Zl

Jane Moore 11:31 am
charts for Ed King
Please bring them right away!

Jane Moore 11:19 am
O Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
O Ben Jones
I will bring them to you.

3. Toggle between Favorites or Contacts at the top of the Contacts pane.

vocers I

Contacts ( sites |

[Global] Fanly Physician
Mot Available

Brian Forsberg
[Global] Resident
Mot Available

Cecily Yong
[Toronto Medical Center] Ma...
Awvailable, Off Campus

Tip: Start typing the contact name in the search box to quickly find a user, group, or Distribution
List. For details on using Favorites, see on page 58.

Select a contact to display it:
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\/Ocera‘ web console D | Default administrator | Logout

Claudia Bernelli
[Global] Neurologist

Not Available Call Urgent Call Text
Dave Tomkins CONTACT DETAILS
[Toronto Medical Center] VoceralD:
Available, Off Campus
u-hthomas
@ Denise Lundberg Name:
[Global] Psychiatrist
Not Available Henry Thomas

Email:

@ Ellen Black hthomas@Ilocal

[Toronto Medical Center]
Available, Off Campus Photo:

Gail Goodman
[Global] Family Physician
Not Available

Henry Thomas
[Global] Pediatrician

Not Available
Jane Moore
[Global] Surgeon
Not Available

A= John Smith

Vocera Messaging 5.3.2.2104 © 2019 Vocera

4. If the contact has a photo, click on it to display it in a separate window:

View Picture

Click Close to close this window.

5. If a contact is a Vocera Voice Group, the group may contain subgroups. Click the subgroup you want to
view. When viewing a subgroup, click the Back arrow to return to the parent Voice Group.

6. When you have found the contact, select Call, Urgent Call, or Text to communicate with the contact.
If the contact is a Voice Group or Distribution List, you can send a Broadcast or Urgent Broadcast to
all members of the group or Distribution List.

=== Note: The Call, Urgent Call, Broadcast, and Urgent Broadcast operations are initiated on
your client application (VCS client or Vocera badge).

r

Vocera categorizes contacts as individual users, Voice Groups, and Distribution Lists.

For each user, a colored ring around the user's photo or initials indicates the user's presence and
availability:

* Green indicates that the user is available.

* Yellow indicates that the user is in Do Not Disturb mode for calls, messages, or both.

* Red indicates that the user is not available.

For all contacts, the site that the contact belongs to is enclosed in square brackets:

» If Vocera Secure Texting users are included in the list of contacts, the site for each Vocera Secure
Texting user is the organization to which that user belongs.

* If you have not created any sites, all contacts other than Vocera Secure Texting users have the site
name [Globall.
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For each user, details on the user's current status are provided below the contact's name, site, and title.
These include the following:

* The contact's availability status, corresponding to the colored ring around the user's photo or initials.
This is one of Available, Do Not Disturb, or Not Available. For Do Not Disturb, the current status
indicates whether calls, messages, or both or are not being let through.

* Messages Forwarding indicates that messages to this contact are being forwarded to another contact.

* Off Campus indicates that the contact is available but is not on the corporate network. An example of
this is when the contact is logged into the VMP Web Console.

Vocera Secure Texting users are listed as Available and Off Campus.

Voice Groups and Distribution Lists are indicated with a multi-person icon.

vocera s

n-Call] On-Call Do...
[Global] Distribution List

For each user in a Voice Group or a Distribution List, a photo of the user and the availability status are
displayed. If the user has no photo, the user's initials are displayed.

In the VMP Web Console, you can specify a list of Favorite contacts that you communicate with
frequently.

To display the list of Favorites, select Favorites at the top of the Contacts pane.

vocera s

Q

Hen Thomas
[Global] Pediatrician

Mot Availabl

Jane Moor
[Global] DermatoMgist

Mot Available, Messages Forwarding

You can add a contact to the list of Favorites.

====| Note: If a Favorite is a Vocera user, the contact status for the user is displayed in the Favorites list.
=== This lets you quickly determine if the Favorite is logged in to the Vocera system. See
on page 57 for more information on contact status.
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1. Click Contacts to display the Contacts view.

vocera I

Secure Messages E’I

Jane Moore 11:31 am
charts for Ed King
Please bring them right away!

Jane Moore 11:19 am
O Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
O Ben Jones
I will bring them to you.

2. Select Contacts at the top of the Contacts pane to display all contacts.
3. Select a contact from the displayed list.
o Tip: Start typing the contact name in the search box to quickly find a user or group.

4. Click the star icon located at the top right of the contact. This changes the star to yellow, which marks
this contact as a Favorite. The VMP Web Console adds the contact to the Favorites list.

vocera I Web Console (&) cail Goodman | Logout

Contacts | sites | " Henry Thomas
| contacts ¥ | _ P [Global] Pediatrician
~ Not Available

Pz @ ® O

[Toronto Medical Center]
Available, Off Campus

Gail Goodman
@ [Global] Family Physician Call Urgent Call Text

Available, Off campus

CONTACT DETAILS
Henry Thomas VoceralD: -
[Global] Pediatrician u-hthomas
Not Available

Name:
Jane Moore Henry Thomas
[Global] Dermatologist -
Not Available, Messages Forwardi Email:

hthomas@dtill.local
John Smith i
[Global] Oncologist Photo:
Not Available

Martin Choi
[Global] Family Physician
Not Available

= Pl Dmalean

Vocera Messaging 5.3.2.2104 © 2019 Vocera

If contacts have been organized into sites, you can specify which sites are to be displayed in the Contacts
list.

The sites that you choose to display remain selected if you log out of the VMP Web Console and log back
in.

1. Click Contacts to display the Contacts view.
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vocera I

Secure vessages E’]

Jane Moore 11:31 am
charts for Ed King
Please bring them right away!

Jane Moore 11:19 am
O Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
O Ben Jones
I will bring them to you.

2. Click Sites.

vocera I Web Console (&) cail Goodman | Logout

Contacts | sites | . Hen ry Thomas
q: [Global] Pediatrician
Not Available
Available, Off Campus
Gail Goodman
[Global] Family Physician

Available, Off campus

Call Urgent Call Text

[Global] Pediatrician u-hthomas
Not Available

@ Henry Thomas VoceralD:

Name:

Jane Moore Henry Thomas
[Global] Dermatologist -
Not Available, Messages Forwardi Email:

hthomas@dtill.local
John Smith
[Global] oncologist Photo:

Not Available

Martin Choi
[Global] Family Physician

Not Available

= Pl Dmeleae

Vocera Messaging 5.3.2.2104 @ 2019 Vocera

3. In the list of sites that appears, select or clear the sites to display.

When you have specified the sites that you want to display, and you are typing a text string into the
contacts search field, the following matches appear:

* Any contacts (users or groups) whose name matches the text string, and who belong to one of the sites
specified here.

* Any favorites whose name matches the text string, whether they belong to one of the sites specified
here or not. Favorites are always available to receive messages.

If you are logged in to the Vocera Collaboration Suite, you can call a contact from the VMP Web Console.

1. Log on to the VMP Web Console from your Web browser.
2. Click Contacts to display the Contacts view.
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Secure vessages [3

Jane Moore
charts for Ed King

Jane Moore
O Tom Miller

Jane Moore
O Ben Jones
I will bring them to you.

Please bring them right away!

Do you have the charts for Tom Miller?

11:31 am

11:19 am

11:14 am

THE VMP WEB CONSOLE

3. Click the name of the contact to which you want to place a Call. The screen for this contact displays the
ways that you can communicate with the contact.

vocera Il

Contacts

Y
Not Available

Dave Tomkins
[Toronto Medical Center]
Available, Off Campus

@ Denise Lundberg
Neurologist

Not Available

Ellen Black
[Toronto Medical Center]
Available, Off Campus

Gail Goodman
[Global] Family Physician

Available

@ Henry Thomas
[Global] Pediatrician

Available, Off campus

Vocera Messaging 5.3.2.2104 © 2019 Vocera

Web Console

Call Urgent Call

CONTACT DETAILS
VoceralD:
u-ggoodman

Name:
Gail Goodman

Email:
ggocdman@dtill.local

Photo: -

%) Henry Thomas | Logout

4. Click Call to place a call to the contact, or click Urgent Call to place an urgent call to the contact. This
call behaves exactly as if you had originated it from the device.

When you are logged in to the VMP Web Console, you can change your profile picture.
1. Log on to the VMP Web Console from your Web browser.

2. Click Contacts to display the Contacts view.
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vocera I

Secure vessages [Zl

Jane Moore 11:31 am
charts for Ed King

Please bring them right away!

Jane Moore 11:19 am

O Tom Miller
Do you have the charts for Tom Miller?

Jane Moore 11:14 am
O Ben Jones

I will bring them to you.

3. Click your name to display your contact page.

4. Click on your profile picture at the top left of the contact page.

[Global] Family Physician
Available, Off campus

(-\.h) Gail Goodman

Call

ONTACT DETAILS
VoceralD:
u-ggoodman
Name:

Gail Goodman
Email:

ggoodman@dtill.local

Photo:

THE VMP WEB CONSOLE

5. In the View Picture dialog box that appears, click Change.

View Picture

| Change H Close |

6. In the file browser window that appears, select the profile picture that you want to use and click Open.
7. When the View Picture dialog box reappears, click Save to update your profile picture.
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