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This section introduces you to Vocera Care Experience (VCE), the details covered in this document, the
product applicability, and the related documentation.

The Care Rounds solution streamlines, manages, and monitors the practice of rounding, enabling staff
to conduct rounding more efficiently and with greater accountability, while providing meaningful and
actionable data.

Rounding enables real-time capture of patients’ voice and feedback as well as family or visitor comments.
Staff ask patients key questions designed specifically to drive improved outcomes. Answers are captured
and used to measure and track progress in patient experience, identify best performers among staff, get
ahead of service issues proactively, and pinpoint opportunities for improvement.

The Care Rounds solution supports rounds on patients and staff in a manner aligned with workflows and
goals. The solution can be tailored to support a wide variety of aims including patient experience and
safety, staff engagement, and operational quality:

* Patient experience and safety rounding: Staff can address patient needs in a timely manner by
sending service requests in realtime and use custom filters to stratify and prioritize patients according
to various factors ranging from low satisfaction to round status, location, and diagnosis. Leaders can
track a patient’s experience from prior units and from other facilities in your health system, and track
trends in patients’ perception of care to identify opportunities for staff recognition.

» Staff engagement rounding: Provide protocols for staff coaching in diverse areas including hand
hygiene, expressing gratitude, ensuring staff feel safe, and more. Use custom filters to identify staff
with high risk for dissatisfaction or need for intervention, to prioritize them for staff rounding.

* Operational quality rounding: Monitor compliance with operational requirements; for example, fire
safety. Track environment-of-care issues and gain insights needed for remediation. Support supervision
of the general safety of the facility.

The Business Intelligence (BI) module provides multi-dimensional analysis of patient experience across
units and different facilities within a health system to identify gaps and improve processes throughout

the care continuum. In addition to key performance indicators like usage and trends, BI also provides
sentiment analysis powered by artificial intelligence and machine learning. This valuable module provides
accountability and transparency to the data, delivering key metrics to drive improvement and celebration
to stakeholders.

Vocera provides three methods of consuming data:

* BI module dashboards provide near real time data and the ability to define a view of selected data
which can be exported as a PFD, Image, or CSV format.

* Scheduled reports provide views of a variety of data, which arrives automatically in your inbox.
Reports can be defined to arrive daily, weekly, monthly, or quarterly.

* A raw data export allows organizations the ability to import VCE data into their reporting or data
warehouse for further analysis. This can be set up by contacting Vocera Support.
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INTRODUCTION TO VCE

Vocera Care Experience Rounding User Guide describes how to use the VCE functionality. It starts with
the basics, such as accessing the cloud based service.

The Introduction section contains an overview of the VCE product, including requirements and how to
access your environment. Information that applies to all modules is provided here, such as navigation
tools you will find throughout the application and patient search.

The Care Rounds module and the Business Intelligence module are each described in their own section of
this guide.

All examples provided in this documentation use demo data, and images are sourced from a demonstration
system; no personal health information (PHI) is exposed in this content.

Click the Help icon in the toolbar of the VCE application to access this Vocera Care Experience Rounding
User Guide.

VOCG(SW Main Campus - Emergency Medicine ~  Fifer Smith +
9. \'\ B
Pre-Arrival Care Rounds Care Inform Care Calls

E

Staff Rounds Patient Search Business
Intelligence

This section provides an overview of the Vocera Care Experience application and helps you understand
how to work with the user interface.

Vocera Care Experience is a cloud-based application providing access to a comprehensive suite of software
solutions.

VCE makes it easy to facilitate effective communication and engagement with patients across the
continuum of care; it helps improve care quality, patient safety, and patient perception, as well as staff
engagement.

Our VCE software solutions are implemented as modules, and include Pre-Arrival, Care Rounds, Care
Inform (formerly called Good to Go®), and Care Calls. The Business Intelligence solution provides
information that can help reveal gaps and prioritize where improvements are needed to elevate patient
satisfaction and reinforce treatment goals.

VCE is designed to work with the Windows Operating System, or an Apple tablet.

Vocera Care Experience is composed of modules which provide the functionality to perform rounds in
your facility.
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INTRODUCTION TO VCE
The functionality included in rounding may include a combination of the following, depending on your
enterprise licensing agreement.:
* Care Rounds
Provides a system-wide way to track patient feedback. Rounding enables real-time capture of patients’
voice and feedback as well as family or visitor comments.
» Staff Rounds
Provides a system-wide way to track and recognize staff members. Rounding enables real-time capture
of staff comments or concerns.
* Patient Search
Provides access to patient details for a current admission, and a three year historical view. Search can
be performed on patient names, as well as medical record numbers.
* Business Intelligence
Provides information that can help reveal gaps and prioritize where improvements are needed to
elevate patient satisfaction and reinforce treatment goals.

All the modules you are licensed to access will display in the module selection page, along with a toolbar
enabling you to work with product features.

You can click on the Vocera logo in the top left corner of the browser to display the module selection page.
This option is available from most VCE pages.

The modules displayed in the selection page provide easy access to functionality the enterprise has
licensed for your use. The Toolbar menu provides access to tools such as the Locations menu, user account
logout, and management tools; refer to on page 12 for instruction.

Voceraw Main Campus - Emergency Medicine ~ Fifer Smith +

OO0

Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

Please refer to the Vocera Care Experience section of the Vocera Release Notes Library on the Vocera
Documentation Portal for requirement information.

Using the URL provided in email by your Client Services Manager, you can sign into a cloud-based VCE
instance to access the rounding features and supporting functionality, such as patient search.

Enter the URL provided by your Client Services Manager into the web browser address bar to display the
VCE sign in page. You can sign into VCE using the individual credentials sent to you in email.

Alternatively, when the enterprise has established an integrated authentication you will sign in with the
specified enterprise credentials.
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INTRODUCTION TO VCE

Use your individual credentials to sign into your cloud-based VCE instance in a web browser.

The "Sign in with your VCE Credentials" dialog provides the option to sign in with your individual
credentials, or if specified by the Client Services Manager, an enterprise credential. Refer to
on page 8 for instruction.

1. Enter the username and password for your individual credentials in the fields provided in the "Sign in
with your VCE Credentials" dialog.

vocera\Y/

Sign in with your VCE credentials (Change)

Username

Password

[] Remember username

2. Check the Remember username box to autopopulate your username on subsequent logins.
Select the Remember username checkbox if you are signing onto a personal device that you will always
use to access the application. When this checkbox is activated, your username will be retained and you
only have to enter your password.

3. Select Sign in to access VCE.
The VCE Home page displays.

If specified by your Client Services Manager, you may be required to sign into VCE using an enterprise
facility code.

After this initial one-time login, you will sign in with your individual credentials. Refer to
on page 8 for instruction.

1. Select Change in the "Sign in with your VCE Credentials" dialog.
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INTRODUCTION TO VCE

vocern\Y/
Sign in with your VCE credenlials| (Change)
-

Usemame

Password

Remember username

The Change Credential Type dialog displays.
2. Select Yes in the Change Credential Type dialog to sign in.

Change Credential Type

Do you have a Facility Code? Yes No Whatis this?

Choose an option to exit the dialog:

* Yes: If the Client Services Manager has provided you with enterprise credential to access VCE.
* No: Return to the sign in dialog without making a change.

* What is this: Select this option to display additional information.
3. Enter the facility code provided by your Client Services Manager in the Enter Facility Code field.

VOCERA CARE EXPERIENCE ROUNDING USER GUIDE



INTRODUCTION TO VCE

Change Credential Type

Enter Facility Code vce

Cancel Save

Choose an option to exit the dialog:
* Save: Submit the facility code for authorization in the system, and display the login dialog.
* Cancel: Return to the sign in dialog without making a change.

4. Enter the username and password for your individual credentials in the fields provided in the "Sign in
with your VCE Credentials" dialog.

vocera\Y/

Sign in with your VCE credentials (Change)

Username
Password

[] Remember username

5. Check the Remember username box to autopopulate your username on subsequent logins.
Select the Remember username checkbox if you are signing onto a personal device that you will always
use to access the application. When this checkbox is activated, your username will be retained and you
only have to enter your password.

6. Select Sign in to access VCE.
The VCE Home page displays.

From any module in VCE you can navigate to facilities and units you need to access, using the Locations
menu, the Locations field in a module's toolbar, or breadcrumbs in the module.

Upon signin, the VCE application displays the Locations menu where you must choose the facility, health
system, or campus, and then the unit that you want to work with.
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INTRODUCTION TO VCE

vocera\/

Sales - Master

Main Campus >

West Campus >

< Back

The facilities and units which display in the Locations menu will depend upon your access permissions.
Refer to on page 12 for more information.

You can select the Back arrow to display the Health System menu. In this example, the Health System is
Sales - Master. Otherwise, you can select a facility arrow, such as the Main Campus facility, to navigate to
the units in that facility.

Once you have accessed the unit you need, the Home page displays as shown below. In this example, the
toolbar shows that you are viewing the Main Campus - Emergency Medicine unit. Using the Location
toolbar on this page you can navigate back to the Locations menu.

\/O(Jeraw Main Campus - Emergency Medicine ~  FiferSmith v 98 £+ @
- G .
Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

On this Home page you can select a module to work with by clicking the icon, such as the Patient Search
module.

Once you have accessed a module, you can use the breadcrumbs to navigate back through your path to
the Home page. For example, you can navigate back to Patient Search from the Patient Details page shown
here,
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Main Campus - Emergency Medicine v FiferSmith~ 98 %~ @

Home / Patient Search / Patient Details|

Patient Details

Patient's Information + Add Procedure
Bishop, Anna : 1380865 Gender: F
L DOB: 712511956 Primary Phone: (315)635-5431
Age: 63 Primary Language: UN
Visit Details for 3/1/2020 - 3/5/2020

Visit Information

Admit Date: 3112020 Transfer History. = View
Discharge Date: 3/512020

30 Day Readmit: Yes

INTRODUCTION TO VCE

[==1| Note: The Care Rounds module does not display breadcrumbs. It has been redesigned with an

I . .
) enhanced navigation menu.

You can change locations, edit your user account, provide VCE feedback, and access management tools in

the Toolbar in the module screens.

Depending on the enterprise licensing permissions, you may have access to management functionality. See

your Client Services Manager for assistance.

You can click the Help icon in the toolbar of the VCE application to access this Vocera Care Experience

Rounding User Guide.
VOCE( aw Main Campus - Emergency Medicine v FiferSmith >~ 98 &~ @
é : m
Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

The Vocera Care Experience Rounding User Guide opens in a new browser window. To return to the VCE
application, click on the browser window where the application is running.

Depending on licensing established by your enterprise, you may access multiple facilities and units in your

VCE environment.

Refer to on page 10 for additional information about VCE navigating a Health System.

1. Click the unit displayed in the VCE toolbar. In this example, "Main Campus - Emergency Medicine" is

the current facility and unit.

12
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Main Campus - Emergency Medicine ~  Fifer Smith ~ 98 & ~

vocera\Y/

000E

Pre-Arrival Care Rounds Care Inform Care Calls

)
8

Staff Rounds

Patient Search Business
Intelligence

The Change Location link displays.
2. Click Change Location.

vocera\Y/

Main Campus - Emergency Medicine ~  Fifer Smith v 98 €% +

Change Location

98006

Pre-Arrival Care Rounds Care Inform Care Calls

o)
8

Staff Rounds

Patient Search Business
Intelligence

(]

o

The facility's units menu displays.

3. Use the arrows to navigate to the unit or facility needed.

INTRODUCTION TO VCE

In this example, the Main Campus facility displays several units you may access, such as ICU.
Click the Back arrow to navigate to the facility menu, if your account is configured to allow access to

multiple facilities.

vocen\Y/

Emergency Medicine >

Icu >
OB/GYN >
Pediatrics >
Surgery >

< Back

The Facility menu displays.

4. Click the Back arrow to display the Health System menu, if your account is configured to allow access

to multiple Health Systems.

13
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vocera\/

Sales - Master

Main Campus >
West Campus >

< Back

INTRODUCTION TO VCE

Sign out of your VCE instance, or manage the account details, such as the password or contact

information, for the currently signed in account.

1. Click on the user account displayed in the toolbar. In this example, "Fifer Smith" is signed into VCE.

Main Campus - Emergency Medicine ~  Fifer Smith ~ 98 &%

vocera\Y/

\§\
Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

o |

The user account menu displays.

2. Select an option from the menu in order to manage your user account.

Main Campus - Emergency Mecicine ~ Fifer Smith ~ - - 24

vocera\Y/

N

Pre-Arrival Care Rounds Care Inform Care Calls

Edit Account
Change Password

Sign Out

3y BC
BC

Staff Rounds Patient Search Business
Intelligence

o

Revise the contact information for the user account, such as the email address and phone number.

The username is not editable, and the first and last name are required.

1. Select Edit Account in the user account menu.

14
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Vel s t=)\"74 Main Campus - Emergency Mecicine ~  Fifer Smith +

Edit Account

Change Password

Sign Out
é. \'\

Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

INTRODUCTION TO VCE

- % 0

2. Complete the user account information in the My Account fields.

V

My Account

Username gjones

First Name

Last Name

Email Address

Phone Number

Cancel Save

===\ Note: The Username field cannot be edited or removed.

3. Use the information in this table to complete the My Account fields.

Setting
Username
First Name
Last Name
Email Address
Phone Number

4. Select an option to exit the My Account dialog:

Description

Uniquely identifies the user account. Cannot be revised.
Enter the first name for the user account. Required.
Enter the last name for the user account. Required.
Enter the email address for the user account.

Enter the phone number for the user account.

* Save: Save the changes to your user account and close the dialog.
* Cancel: Close the dialog without making a change to your account.

Change your VCE password from the user account option in the toolbar.

1. Select Change Password in the user account menu.

15
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INTRODUCTION TO VCE

FiferSmith~ 9 &%~ @

Main Campus - Emergency Mecicine ~

vocera\Y/

Edit Account

Change Password

Sign Out

] \v\

Pre-Arrival Care Rounds

Care Calls

Care Inform

Staff Rounds Patient Search Business
Intelligence

Complete the password information in the Change Password fields.
====| Note: The password must be at least eight characters, using letters and numbers and one or

more special characters.

Change Password

Current Password

New Password

Re-enter New
Password

Cancel Save

3. Select an option to exit the Change Password dialog:
* Save: Save the new password and close the dialog.
* Cancel: Close the dialog without changing your password.

Select your user account in the VCE toolbar to access the signout option.

1. Select Sign Out in the user account menu.

Main Campus - Emergency Mecicine ~ Fifer Smith ~ L} - 24 (2]

vocen\Y/

Edit Account
Change Password

Sign Out

> ] \?\

Pre-Arrival Care Rounds

Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

The sign in dialog displays.
Sign into VCE to resume working. Otherwise, close the browser window to complete your exit.

VOCERA CARE EXPERIENCE ROUNDING USER GUIDE

16



Veles-)\'74

Sign in with your VCE credentials (Change)

Usermname
Password

[] Remember username

INTRODUCTION TO VCE

Send a text message directly to Technical Support with your feedback, problem, or suggestion regarding
the VCE product.

Messages are delivered to the VCE Technical Support group, and are escalated to VCE Professional
Services as needed. Please contact your Client Services Manager with any questions you may have about
this feedback option.

1.

Select the message icon in the toolbar.

Main Campus - Emergency Medicine v FiferSmith~ 98 %~ @ |

vocen\Y/

____J
: B .
Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

The Feedback message dialog displays.

2. Type your message in the Feedback text field. The dialog provides the following comment:

====| Note: Thank you for using Vocera Care Experience. We value your opinion and would like to
hear from you regarding your use of our product and any suggestions you may have.

17
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Feedback

Thank you for using Vocera Care Experience. We value your opinion and would like to hear from
you regarding your use of our product and any suggestions you may have. *

3. Select an option to exit the Feedback dialog:

* Send: Send your composed message and close the dialog.
* Cancel: Close the dialog without sending feedback to VCE.

INTRODUCTION TO VCE

Locate your VCE instance version number, and access management tools in the dropdown menu.

The options displayed in the management tools dropdown menu depend on the permissions authorized for
your user account. Contact your immediate supervisor or the VCE Client Services Manager for assistance
if you require access to additional functionality.

1.

18

Select the gear icon in the toolbar.

\/OC@(SW [Main|Camptis = Emerpency|Madicine = i Fifer Smith =

OO0

Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

The management tools menu displays.

. Select an option from the menu.

different VCE version if needed.

====| Note: The version number is display only. Contact your Client Services Manager for access to a
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INTRODUCTION TO VCE

\/O(Deraw Main Campus - Emergency Medicine ~  FiferSmith~ 98 &%~ @

Manage Attachments
9. \?‘\

Pre-Arrival Care Rounds Care Inform

Manage Templates
Manage Report Subscriptions

Manage Users

Manage Patient Follow-ups
Manage Staff Follow-ups

v6.1.6.4

Staff Rounds Patient Search Business
Intelligence

Use the Patient Search module to locate a patient and view their visit history, whether currently an
inpatient or discharged from your facility.

You can access the Patient Search module from the VCE home page.

\/Oceraw Main Campus - Emergency Medicine v Fifer Smith ~

Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business
Intelligence

You can also access the Patient Search module in the VCE left navigation from any module. This image
shows the Patient Search icon in the left navigation on the Patient Details page.

Main Campus - Emergency Medicine ~  FiferSmith~ 98 &+ @

Home / Patient Search / Patient Details

Patient Details

Patient's Information + Add Procedure

Bishop, Anna : 1380865 Gender: F
DOB: 712511956 Primary Phone: (315)635-5431
Age: 63 Primary Language: UN

Visit Details for 3/1/2020 - 3/5/2020

Visit Information

Admit Date: 3/1/2020 Transfer History:

Discharge Date: 3/5/2020
30 Day Readmit: Yes
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INTRODUCTION TO VCE

Enter characters to search by name or medical record number and return a list of patient names meeting
your search criteria.

. Enter search terms to identify a selected patient in the Patient Search fields. For example, enter "smi" in

the Name field to return a list of patients with those letters in their first or last name, such as Smith.
Enter at least three characters in the MRN or Name fields. The Search button displays orange,
indicating the search can be executed. The cursor displays a red circle with a slash across when the
Search button is selected but the characters entered do not meet the search criteria.

Main Campus - Emergency Medicine ~  FiferSmith~ 98 £+ @

Home / Patient Search

or

Name | bishop

Please type in new search criteria or click on the Search button if you would like to refresh your previous search.

2. Use the information in this table to understand the search fields criteria.

Setting Description
MRN Enter the medical record number for the patient.
Name Enter the name of the patient in the Name search field.

The search is performed on all patients in the locations which you
are authorized to access, and on all patient names (first, last, middle)
containing the characters submitted in the Name field.

. Select Search.

The search results display in a table below the search fields.

Sort the patient list displayed in the Search Results table below the search fields, as needed.

Use the chevron icon in the Search Results bar to toggle between the hide and display options. The
search results list is displayed when the chevron points up; click the chevron to hide the list. Then the
chevron points down, indicating that you can click it to display search results.

Home / Patient Search

Patient Search

or

Name = smi

Search Results -~

Location Patient Visit Status  Admit Date  Procedure Date

Smiley, Andrew

OB/GYN -232 - 1B1 3674573

6/6/2015 (4) Discharged 9/7/2019 = view

Smiley, John J

Surgery - 457 - 1 1021930

5/16/1947 (72) Discharged 9/27/2019 = View

Smiley, Misty W

ICU-607 -1 3445606

5/6/1936 (83) Discharged 8/23/2019 = view

Smith, Aiden

ICU -604 -1 1379715

4/711964 (55) Discharged 7/29/2019 = View

5. Use the information in this table to work with the results returned by the search criteria. Click on a

20

column heading to sort the table by that setting; a chevron appears, allowing you to toggle the sorted
table in ascending or descending order.
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Setting

Location

Patient

DOB

Visit Status

Admit Date

Procedure Date

View

INTRODUCTION TO VCE
Description

Identifies the facility unit and bed where the selected
patient is located, or was located at the time of
discharge.

Identifies the selected patient by name and medical
record number.

Identifies the patient date of birth followed by the
patient's age in parentheses.

Identifies the patient's current status as Discharged, In
Hospital, or shows an empty field.

Displays the date when the patient was last admitted to
the facility.

Displays the date when the patient is scheduled to
receive a procedure.

Click View to display the Patient Details page for the
selected patient. Refer to
on page 21 for more information.

6. Select the desired patient in the Search Results list, or use the search fields to further filter the list of

patients displayed.

Next, view the visit details for a selected patient. Refer to

more information.

on page 21 for

After locating a patient in Patient Search, you can access the Patient Details to view the record of their

visits.

Patient Details provides access to a record of the patient's visits in the past three years that includes
admit, discharge, and transfer history. Any associated VCE module records for the patient can also be

accessed from the search results.

====| Note: The information described in this section is comprehensive. Users are generally granted
== access to only the information needed to perform their required tasks. You may not see all of the
functionality described here, depending upon the permissions assigned to your user account.

1. Select View in the last column in the Search Results table for the patient of interest.

Patient Search

or

Name = smi

Search Results
Location Patient DOB

Smiley, Andrew
OB/GYN -232 - 1B1 3574573 6/6/2015 (4) Discharged

Smiley, John J
Surgery - 457 -1 1021930 5/16/1947 (72) Discharged

Smiley, Misty W

ICU -607 -1 3445606 5/6/1936 (83) Discharged

Smith, Aiden

ICU-604 -1 1373715

4/7/1964 (55) Discharged

Visit Status  Admit Date  Procedure Date

9/7/2019

92712019

8/23/2019

7/29/2019

Home / Patient Searchl

= View

= View

= View

= View

The Patient Details page displays.

2. View the Patient Details page for the selected patient.

21
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INTRODUCTION TO VCE

Patient Details

Patient's Information

Smiley, Misty W: 3445606
DOB: 51611936
Age 83

Visit Details for 9/3/2019 - 9/6/2019

Visit Information

Admit Date: 9/3/12019
Discharge Date: 9/6/2019

LOS: 3 days
Care Rounds

Discharge Instructions

Care Calls

Home / Patient Search / Patient Details|

Gender. F

Primary Phone: (315)682-6254

Primary Language EN

Transfer History: 2 View

30 Day Readmit: No

Discharge Disposition Home

&~ Viewin )
View in J88

W~ 4 ContectPatient | Viewin €

v

v

3. Review the details provided in the Patient's Information section.

Setting

Patient
DOB

Age
Gender

Primary Phone

Primary Language

Description

Identifies the selected patient by name and medical
record number.

Displays the patient's date of birth in month/day/year
format.

Displays the patient's age in years.
Displays the patient's gender.

Displays the patient's contact telephone number, if
provided.

Displays the patient's primary language, if provided.

4. Review the information provided in the Visit Details section.

Setting
Admit Date

Discharge Date

LOS

Transfer History

30 Day Readmit

Discharge Disposition

Description

Displays the patient's most recent admission date in
month/day/year format.

Displays the patient's most recent discharge date in
month/day/year format.

Displays the patient's length of stay (LOS) in days.

Displays an icon to access the patients transfer history
in a new window. Refer to
on page 23 for instruction.

Displays Yes or No to indicate if the patient has been
readmitted within the past 30 days.

Displays the location the patient was last discharged to,
if applicable.

5. View the associated VCE modules listed in Visit Details.

In this example, Care Rounds, Discharge Instructions, and Care Calls modules are associated with the
selected patient. Use the icons in the menu bars to change the round status for the patient, to navigate
into the associated module, or choose to hide or display the module's summary of data for the patient.

22

Refer to the relevant module documentation for additional information.
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INTRODUCTION TO VCE

Close

Home / Patient Search / Patient Details|
Patient Details
Patient's Information
Smiley, Misty W: 3445606 Gender. F
DOB: 51611936 Primary Phone: (315)682-6254
Age 83 Primary Language: EN
Visit Details for 9/3/2019 - 9/6/2019
Visit Information
Admit Date: 9/3/12019 Transfer History: 2 View
Discharge Date: 9/6/2019
30 Day Readmit: No
LOS: 3 days
Discharge Disposition Home
Care Rounds e | Viewin ()
Discharge Instructions View in JA8
Care Calls W~ 4 ContectPatient | Viewin €

Next, select View to access the transfer history for the selected patient.

Using the Patient Search module, you can access a record of a patient's transfers between units in a

facility.

Navigate to the Patient Details page and view the Visit Details section.

1. Click the View icon in the Transfer History field. Refer to
for more information.

on page 21

Visit Details for 9/14/2019 - 9/16/2019

Unit History for Smith, Guy S

Transferring Unit  Receiving Unit  Transfer Time

9/14/20
(Admission) Non-VCE Unit 9/14/2019 1:08 PM

Visit Information

Admit Date:

Discharge Date: 9/16/20

4E PMR (Discharge) 9/16/2019 11:00 AM

Los 2days

The Unit History popup window opens on top of the Visit Details.
2. Use the information in this table to understand the record of transfers provided in the Unit History.

Setting

Transferring Unit
Receiving Unit

Transfer Time

Description

Identifies the unit where the patient originated. Entry
includes admission, or the name of the unit.

Identifies the unit the patient moved to. Entry includes
discharge, or the name of the unit.

Identifies the date and time when the patient was
transferred into or out of the unit.

3. Click View again to close the Unit History popup window.

23
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The Care Rounds solution streamlines, manages, and monitors the practice of rounding, enabling nurse
leaders to conduct rounding more efficiently and with greater accountability, while providing meaningful
and actionable data.

Patient information is provided in a grid which can be filtered to display the data you need for your tasks.
In the patient grid, you can:

* Search for a patient by name or medical record number
* Show specific patient information in the grid, such as diagnosis and length of stay
* Sort the grid by a desired patient parameter, such as location or language

====| Note: Selections made to sort and show information as described in this section will be retained
until you change them. Unless changed, you will see the current selections with each subsequent
login.

Click a column label to sort the display by patient name, round status, or past rounds. A chevron appears

at the top of the column, indicating the patients are sorted in ascending or descending order.

In this example the Patient column displays the chevron pointing up; the patients in the list are sorted by
name in descending alphabetical order.

LOCATIONS FILTERS N
SORT/SHOW Q + Admit

Surgery

ROUNDS PATIENT A STATUS PAST ROUNDS

@ Behnke, DOB: 07/17/1960 M High Priority NEGATIVE Nurse Leader. A ...
Richard J (59 d s on 3:13 PM Rouno

3

©0 Census

Hu surgery delayed and did not

RM:307-2 Gender: M

Completed MRN: 1097970 LOS: 125 Day

[ Remaining

STATUS

@ Hignh Prioity

@ Do Not Round

() Bissell,Namya DOB:10/03/1964 ® Do Not Round
T A (59 Agitated

RM:473-1 Gender: F

MRN: 1380203 LOS: 2 Days

Coon, Lewis ~ DOB:01/30/1953  © Proceed as Normal
RM: 4741 (66)
MRN: 3562867 Gender: M

L0S: 5 Days

@ Proceed as Normal
EXPERIENCE

NEUTRAL Care Round:

01/12/2020 11:43 PM

©) Positive
©) Neutral
®) Negative
(i NoRound

) NoExperience

Decker, Jahmir DOB: 08/20/1946 © Proceed as Normal Nurse Leader
(73) 01/17/2020 03:58 PM
RM: 451 -1 Gender: M Nurse Leader:

MRN:630206  LOS:3Days

00000,000,000,
®

Column Label Description
Patient Displays the selected patient's information.
Refer to on page 26

for details.
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WORKING WITH CARE ROUNDS
Column Label Description

Status Displays the current rounding status for the selected
patient.
Options are High Priority, Do Not Round, and Proceed as Normal.
Refer to on page 42 for details.

Past Rounds Displays the date and type of round performed, along
with the color-coded Experience value for a quick visual
reference.

Up to three past rounds display, if available.

Round Displays the New Round list where you can select a
round type to initiate for the patient.
This icon may be blue, green, or gray.
Refer to on page 35 for details.

Admit Discharge Transfer Admit Discharge Transfer (ADT) options are visible when
the customer does not have an automated ADT service.

The Admit button at the top of the page, and the More Options (...)
icon in the right hand column, allow you to manually perform ADT
functions such as Admit Patient, Cancel Patient Admit, Discharge
Patient, and Transfer Patient.

The user must be assigned Vocera Care Rounds “Patient Manager”
rights. The functionality can be assigned at the unit level.

By default, the Filters menu displays with Rounds set to Census. This displays the entire patient
population for the location selected.

You can select an item in the Filters or Locations menus to restrict the list of patient displayed in the grid.
For example, select High Priority in the round Status menu to filter when you wish to identify the patients
who should receive a round survey at the next opportunity.

Refer to on page 29 and on page 32 for more
information.

LOCATIONS FILTERS ;
SORT/SHOW + Admit

Surgery

ROUNDS
STATUS

‘ohuﬁmm,

& Do Not Round

© Behnke, DoB:

RichardJ  07/17/1960 (59
RM: 307 -2 Gender: M
MRN: 1097970 LOS: 125 Days

Proceed as Normal

«0 9l0o)«

EXPERIENCE

You can search by name or medical record number to display the list of patients that you wish to work
with.

Search is performed on the location currently displayed in Care Rounds. To search across multiple
locations, use the Patient Search module; refer to on page 19 for details.

A minimum of two characters are required to initiate a search. Special characters, including a space, are
not allowed.

1. Enter characters in the Search field in the patient grid.
As you type, Search finds the closest match.
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WORKING WITH CARE ROUNDS

Main Campus - Surgery ~  FiferSmith ~ 98 8+

SORT/SHOW

DATIENT A STATUS PAST ROUNDS

> Bissell, Namya DOB:10/03/1964 @ Do Not Round Nurse Leader:
=/ (55) Agitated 06/29/2020 12:44 PM
RM:473-1 Gender: F Nurse Leader:

MRN: 1380203 LOS:2Days 06/29/2020 12:43 PM
Account: 300645 Admit: 06/27/20
6398 20

POSITIVE Nurse Manager:
06/29/2020 07:31 AM

L Nurse Manager:
29/2020 08:34 AM o
POSITIVE Nurse Manager:
06/29/2020 08:34 AM
NEUTRAL Care Round:
06/25/2020 12:43 AM

@ Coon, Lewis  DOB:01/30/1953 © Proceed as Normal
RM: 474-1 (67)
MRN: 3562867 ~ Gender: M
Account: 300617 LOS: 5Days
9413

@ Flores, Lisa L 970 © Proceed as Normal NO ROUND: 1 Days
! RM:463-1
MRN: 1376344 Gender: F
Account: 300645 LOS: 1 Days
7662 Admit: 06/28/20
20

rowD.

2. Use the following guidance to enter characters in the Search field.

Search Term Description

Name Enter letters in the search field to display the list of
patient names containing the string.
Search is performed on the first, middle, and last name fields.

For example, enter three letters to return all patients in the location
whose first or last name contains the three-letter string. In this
example, enter "is" to return patients named Namya Bissell and Lisa
Flores.

MRN Enter numbers in the search field to display the list
of patients with a medical record number (MRN) that
contains the string.

For example, enter three numbers to return all patients in the
location whose MRN contains the three-letter string in any position
in the number. Enter "36" to return two patients with the MRNs
360080 and 225362.

Next, select the patient you wish to work with in the search results.

In addition to required characteristics, such as the patient name or account number, you can display as
much or as little of the patient information in the grid as you wish to view.

1. Click the Sort/Show icon in the patient grid.

Q

SORT/SHOW b

PATIENT A STATUS PAST ROUNDS

@ Behnke, LOS: 125 Days M High Priority NEGATIVE Nurse Leader:
Richard J Husband surgery delayed and did not ~ 12/27/2019 0313 PM )
RM:307 -2 communicate Nurse Leader:
MRN: 1097970 12/27/2019 02:56 PM

Nurse Leader:
12/27/2019 02:56 PM

(©) Bissell, 10s:2 Days © Proceed as Normal Nurse Leader: +
=~ NamyaA 12/27/2019 11:44 AM noo
RM: 473-1 Nurse Leader:

12/

019 11:43 AM
E Nurse Manager:
019 06:31 AM

MRN: 1380203

12/

@ Coon, Lewis  L0S:5Days © Proceed as Normal NEUTRAL Nurse Manager: [if3
RM: 474 -1 12/27/2019 07:34 AM ROUND
MRN: 3562867 POSITIVE Nurse Manager:

12/27/2019 07:34 AM
NEUTRAL Care Round:
12/22/2019 11:43 PM

C, Decker, LOS: 3 Days © Proceed as Normal Nurse Leader: +
=~ Jahmir B 12/27/2019 03:58 PM =
RM:451-1 Nurse Leader:
MRN: 630206 12/27/2019 01:44 PM

POSITIVE Nurse Manager:
12/27/2019 08:24 AM

The Sort/Show dialog displays.
2. Check the boxes in the Show dialog which correspond to the patient information you wish to display in
the patient grid. The display updates in real time as you make selections.
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—
—
— . .
are required in the system.
m SORT/SHOW
SORT BY-
PATIENT
Name~ |
SHOW- [
n
Name g
n
Location [
MRN
ity Account v ‘,E
n
bind Language v 4
Date of Birth (DOB) v
Non
Gender v
a
Admit Date v I
r
Length of Stay (LOS) P
9
Diagnosis vV
~ Lang: EN vef!

WORKING WITH CARE ROUNDS

Note: By default, some boxes cannot be unchecked. The patient name, MRN, location, and LOS

The following table describes the parameters in the Show list.

====| Note: The following is a superset of options; the settings implementated at your facility may not

include all shown in this table.

Show Label

Name

Location
MRN
Account
Language
DOB

Gender
Admit Date
LOS

Diagnosis

3. Click the Sort/Show icon to close the dialog.

Description

The first name, middle initial, and last name of the
patient.

The unit and bed where the patient is admitted.
The patient's medical record number.

The patient's account identifier.

The language spoken by the patient.

The date of birth of the patient, in mm/dd/yyyy format,
followed by the patient age.

The identified gender; M or E
The date the patient was admitted.

The length of stay identifies the number of days and
hours that the patient has been admitted.

The reason the patient is admitted to the facility.

4. View the patient information displayed by the Show characteristics as they are selected. This example

displays all the characteristics for the patient.

SORT/SHOW
PATIENT A STATUS
@ Behnke, DOB: M High Priority
Richard J 07/17/1960 (S9)  Hyushand surgery delayed and did not
RM:307 -2 Gender:M communicate
MRN: 1097970  LOS:125Days
Account: Admit:
3005183135 08/24/2019
Lang: EN
Diagnosis: Stent Procedure

Q
PAST ROUNDS
NEGATIVE Nurse Leader:
12/27/2019 0313 PM
Nurse Leader:
12/27/2019 02:56 PM

Nurse Leader:
12/27/2019 02:56 PM

+
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WORKING WITH CARE ROUNDS

You can easily sort the grid by a patient characteristic, such as gender or location, to display the group of
patients you need.

The list of options that display in the Sort By list is determined by the parameters selected in the Show
setting. For example, if DOB is not currently shown in the patient information, it is not available as a sort
parameter. Refer to on page 26 for details regarding the
Show setting.

1. Click the Sort/Show icon in the patient grid.

28

SORT/SHOW

@ Behnke, L0S:125Days M High Priority NEGATIVE Nurse Leader: E
Richard J Husband surgery delayed and did not 12/27/2019 0313 PM
RM: 307 -2 communicate Nus

MRN: 1097970

Bissell, 10S:2 Days Proceed as Norma
Namya A

RM:473-1

MRN: 1380203

@ Coon, Lewis  10S:5Days Proceed as Normal
RM: 474 -1
MRN: 3562867

NEUTRAL Care Round:
12/22/2019 11:43 PM

Decker, LOS: 3 Days Proceed as Normal
Jahmir B

RM: 451 -1

MRN: 630206

12/27/2019 08:24 AM

The Sort/Show dialog displays.

. Select Sort By: in the Sort/Show dialog.

@ teatenn o
o

The Sort By option list displays.

. Select one parameter from the Sort By list to organize the grid by this parameter. For example, select

LOS to display the patient list in order from the shortest to longest length of stay in the facility.

By default, the Sort list will always include patient name, MRN, location, and LOS, as well as two
columns in the grid; Status, and Past Rounds. Otherwise, you can sort by any of the characteristics
chosen for display.

The following table describes the parameters in the Sort list.

Sort By Label Description

Name Thg first name, middle initial, and last name of the
patient.

Diagnosis The reason the patient is admitted to the facility.

Location The unit and bed where the patient is admitted.

LOS The length of stay identifies the number of days and
hours that the patient has been admitted.

MRN The patient's medical record number.

DOB The date of birth of the patient, in mm/dd/yyyy format,

followed by the patient age.
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Sort By Label
Gender
Account
Admit Date
EDD
Language
Past Rounds
Status

4. Click the Sort/Show icon to close the dialog.

WORKING WITH CARE ROUNDS
Description
The identified gender; M or E
The patient's account identifier.
The date the patient was admitted.
The patient's expected discharge date.
The language spoken by the patient.
Lists the last three rounds performed on the patient.

Current experience reported by the patient on the last
round performed.

Expand or collapse the left navigation pane to manage the patient grid and menu view.

By default, the Care Rounds navigation menu is expanded. You can easily minimize the menu to increase
the view of the patient grid in the main window.

Click the left arrow in the header where the user name is displayed.

LOCATIONS FILTERS

Emergency Medicine
PATI
ROUNDS

©0 Census
Completed

[ Remaining

STATUS
© High Priority

© oo Not Round

G

@ Proceed as Normal

EXPERIENCE

)0 00,000,

©) Positive

SORT/SHOW

ENT A

RM: 521-1
MRN: 510970
Account: 3006381
199

Haase, Maveric
kM

RM: 513-1

MRN: 419823
Account: 3006462
62

Heise, Anna M
RM: 532-1

MRN: 1300957
Account: 3006419
333

STATUS

® Grant, Zhyaisha DOB:09/18/1976  © Proceed as Normal
L @3)

Gender: F
LOS: 132 Hours
Admit: 06/24/202
0

DOB: 05/21/1979  © Proceed as Normal
@

Gender: M

LOS: 1 Hours

Admit: 06/29/202

0

DOB: 05/24/1922  © Proceed as Normal
(98)

Gender: F

L0S: 121 Hours
Admit: 06/24/202
0

Main Campus - Emergency Medicine +

Q s ient/MF
PAST ROUNDS
NEGATIVE Nurse Leader: A ...
06/29/2020 08:33 AM oo
Environmental Services: A ...
06/29/2020 08:34 AM sovo

vorouw: 21vows [ s

FiferSmith - #8  #- @

The Care Rounds navigation menu is minimized to display the icon and count for each filtering section.
The window containing the patient grid expands, providing greater visibility of rounding details.

SORT/SHOW
) PATIENT A
¢ -
@ Grant, Zhyaisha
2 ] L
RM: 521-1
v MRN: 510970
%0 Account: 3006381
.5 Haase, Maveric
- - kM

RM: 513-1
o (0] MRN: 419823

Account: 3006462

o (o) 962
oo O

MRN: 1309957
Account: 3006419
333

DOB: 09/18/1976
(43)

Gender: F

LOS: 132 Hours
Admit: 06/24/202
0

DOB: 05/21/1979
(41)

Gender: M

LOS: 1 Hours
Admit: 06/29/202
0

DOB: 05/24/1922
(98)

Gender: F

L0S: 121 Hours
Admit: 06/24/202
0

Main Campus - Emergency Medicine ~

STATUS

© Proceed as Normal

© Proceed as Normal

© Proceed as Normal

FiferSmith v 98 &%+

PAST ROUNDS

NEGATIVE Nurse Leader: vee
06/29/2020 08:33 AM

Environmental Services: +

06/29/2020 08:34 AM ey

NO ROUND: 121 Hours a vee

The arrow now points to the right. Click the arrow to access the menu's details, and the patient grid
contracts again to allow the menu to expand.

The navigation menu provides access to facility and unit locations, making it easy for you to work with
patients in a specific unit or to quickly change locations.
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WORKING WITH CARE ROUNDS
The current location displays below the Locations tab.

1. Click the Locations tab in the navigation menu.

GJ George Jones v

LOCATIONS FILTERS
Sales - Master
FACILITIES -~

{ ]
.(F\' Main Campus

{ ]
f\F)_ West Campus
UNITS -~

L2

[\U). Emergency Medicine
.

{vlicu

(0 0B/GYN

.\l_J/-
®.

.(\U)_ Pediatrics

L 1
fu\. Surgery

2. Select a facility in the menu to display the units associated with that facility. The grid updates with the
patient list for the facility.

3. Select a unit, and the patient list for that unit displays in the grid.

4. Click the up/down arrow in the Facilities or Unit section to expand or contract the list of locations. Both
the Facilities and Units sections are contracted in this example.

GJ George Jones .

LOCATIONS FILTERS
Sales - Master
FACILITIES v
UNITS v

Next, select the patient you wish to work with in the grid.

The navigation menu provides access to filtering categories that allow you to quickly identify patients by
round completion, by round status, or by round experience.

1. Select a facility and unit, if desired. See on page 29 to understand the Locations

tab.
2. Click the Filters tab in the navigation menu.
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. George Jones

Surgery

ROUNDS

C2O Census
Completed

D Remaining

STATUS
© righ Priority
° Do Not Round

o Proceed as Normal

EXPERIENCE

© Positive
@ Neutral
® Negative

LOCATIONS FILTERS

<

] »

99090,000,0080),

WORKING WITH CARE ROUNDS

3. Click the up/down arrow in the Rounds, Status, or Experience sections to expand or contract the lists in
the section. The three sections are contracted in this example.

. George Jones

Surgery
ROUNDS
STATUS
EXPERIENCE

LOCATIONS FILTERS

<

4 (¢

4. Select an option in the Rounds section; options are Census, Completed, Remaining. The patient grid
updates to display the patients that meet the selected criteria.

LOCATIONS FILTERS

Surgery

ROUNDS

©0 Census
Completed

] Remaining
STATUS
EXPERIENCE

««® 00,

SORT/SHOW

PATIENT ~

@ Behnke, DOB:
Richard J 07/17/1960 (59)
RM:307 -2 Gender:M
MRN: 1097970  LOS: 125 Days
Account: Admit:
3005183135 08/24/2019
Lang: EN
Diagnosis: Stent Procedure

() Bissel, DoB:
Namya A 10/03/1964 (55)
RM:473-1 Gender: F
MRN: 1380203 LOS:2 Days
Account: Admit:
3006456308 12/25/2019
Lang: EN

Diagnosis: Joint Replacement

(©) Coon,Lewis  D0E:

RM:474-1 01/30/1953 (66)
MRN: 3562867 ~ Gender:M
Account: 10S: 5 Days
3006179413 Admit:

Lang: EN 12/22/2019

Diagnosis: Appendectomy

STATUS

M High Priority
Husband surgery delayed and did not
‘communicate

© Proceed as Normal

© Proceed as Normal

Q Search Patien

PAST ROUNDS

NEGATIVE Nurse Leader:
12/27/2019 0313 PM
Nurse Leader:
12/27/2019 02:56 PM
Nurse Leader:
12/27/2019 02:56 PM

Nurse Leader:
12/27/2019 11:44 AM
Nurse Leader:
12/27/201911:43 AM
POSITIVE Nurse Manager:
12/27/2019 06:31 AM

NEUTRAL Nurse Manager:
12/27/2019 07:34 AM
POSITIVE Nurse Manager:
12/27/2019 07:34 AM
NEUTRAL Care Round:
12/22/201911:43 PM

MRN

+
rouno

+
roumo

Rounds Filters

Census

Completed
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Description

Click Census to display the full census list for the

selected unit.

Click Completed to view only those patients with a
completed round for the selected unit on that day.
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Rounds Filters

Remaining

Description

WORKING WITH CARE ROUNDS

Click Remaining to view all patients who have yet to
have a completed round for the selected unit on that

day.

5. Select an option in the Status section; High Priority, Do Not Round, Proceed As Normal. The patient grid

updates to display the patients that meet the selected criteria.

LOCATIONS FILTERS

Surgery

ROUNDS
STATUS

@ High Priority

@ Do Not Round

@ Proceed as Normal

«0 0 9)«

()

EXPERIENCE

SORT/SHOW

PATIENT A STaTUS

@ Behnke, DOB: M High Priority
Richard J 07/17/1960 (59)

RM:307-2 Gender: M communicate
MRN: 1097970  LOS: 125 Days

Account: Admit:

3005183135 08/24/2019

Lang: EN

Diagnosis: Stent Procedure

Bissell, Dos: © Proceed as Normal

Namya A 10/03/1964 (55)
RM:473-1 Gender: F

MRN: 1380203  LOS:2Days
Account: Admit:
3006456308 12/25/2019

Lang: EN
Diagnosis: Joint Replacement

Coon, Lewis  DOB: © Proceed as Normal

RM:474-1 01/30/1953 (66)
MRN: 3562867 Gender: M
Account L0S: 5 Days
3006179413 Admit
Lang:EN 12/22/2019

Diagnosis: Appendectomy

Husband surgery delayed and did not

PAST ROUNDS

NEGATIVE Nurse Leader: (i
12/27/2019 0313 PM RouD
Nurse Leader:

12/27/2019 02:56 PM

Nurse Leader:

12/27/2019 02:56 PM

Nurse Leader: s
1272772019 1104 A (D
Nurse Leader:

12/27/201911:43 AM

POSITIVE Nurse Manager:
12/27/2019 06:31 AM

NEUTRAL Nurse Manager: (3
12/27/2019 07:34 AM Rowo
POSITIVE Nurse Manager.
12/27/2019 07:34 AM

NEUTRAL Care Round:
12/22/201911:43PM

6. Select an option in the Experience section; Positive, Neutral, Negative, No Round, No Experience. The
patient grid updates to display the patients that meet the selected criteria.

LOCATIONS FILTERS

Surgery
ROUNDS

STATUS
EXPERIENCE
©) Positive
(©) Neutral
® Negative

(i NoRound

) NoExperience

©0 09 0)«

SORT/SHOW

PATIENT A STATUS

@ Behnke, DOB:
Richard J

M High Priority
07/17/1960 (59)
RM: 307 -2 Gender: M communicate

MRN:1097970  LOS: 125 Days

Account: Admit:
3005183135 08/24/2019
Lang: EN

Diagnosis: Stent Procedure

Bissell, DOB: © Proceed as Normal
Namya A 10/03/1964 (55)
RM: 4731 Gender: F

MRN: 1380203  LOS:2 Days
Account: Admit:
3006456398 12/25/2019
Lang:EN

Diagnosis: Joint Replacement

Coon, Lewis  DOB © Proceed as Normal

RM:474-1 01/30/1953 (66)
MRN: 3562867  Gender: M
Acco L0S: 5 Days
3006179413 Admit

Lang: EN 12/22/2019

Diagnosis: Appendectomy

Husband surgery delayed and did not

PAST ROUNDS

NEGATIVE Nurse Leader: [JiFY
12/27/2019 03:13 PM Ro
Nurse Leader:

12/27/2019 02:56 PM

Nurse Leader.

12/27/2019 02:56 PM

Nurse Leader: +
12/27/2019 11:44 AM RounD
Nurse Leader:

12/27/2019 11:43 AM

POSITIVE Nurse Manager:
12/27/2019 06:31 AM

NEUTRAL Nurse Manager: (i3

12/27/2019 07:34 AM Rowo

POSITIVE Nurse Manager.
27/2019 07:34 AM

NEUTRAL Care Round:

12/22/201911:43 PM

Next, select the patient you wish to work with in the grid.

Using the navigation menu you can restrict the patient list to those patients with the round completion,

round status, or round experience value that you want to work with.

By default in Care Rounds, the patient list displays all patients in the selected unit. In the left navigation
menu, you can quickly access the visual guides and links to work with three filtering modes. With one
click you can display the patients with your chosen value in Rounds, Status, or Experience.
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WORKING WITH CARE ROUNDS

LOCATIONS FILTERS

Surgery

ROUNDS

€2 Census

Completed

D Remaining

STATUS
@ High priority
o Do Not Round

o Proceed as Normal

EXPERIENCE

Positive

@ Neutral
@ Negative
G No Round

::) No Experience

o ®o0oo0o0,000,000,

You can use the Round menu to display the full patient list, patients with a completed round, or patients
who are eligible for a round.

By default, the full patient list is displayed for the selected location.

1. Navigate to the location you wish to survey.

2. Select an option in the Rounds menu. In this example, select Census and the complete patient list for
the location displays.

The number of patients is displayed next to the label. In this example, the census for this location is 23.

LOCATIONS FILTERS j i
SORT/SHOW Q + Admit
Surgery
PATIENT A STATUS PAST ROUNDS
ROUNDS -
@ Behnke, DOB: M High Priority NEGATIVE Nurse Leader: E e
©Q Census o Richard J 07/17/1960 (59) Husband surgery delayed and didnot  01/17/202003:13 PM
RM:307-2 Gender: M communicate Nurse Leader:
Completed ° MRN: 1097970 LOS: 125 Days. 01/17/2020 02:56 PM
Nurse Leader:
01/17/2020 02:56 PM
[ Remaining (16 ]
) Bissell, DOB © Do Not Round Nurse Leader
STATUS v =~ NamyaA 10/03/1964 (55) Agitated 01/17/2020 11:44 AM
EXPERIENCE v RM: 4731 Gender: F Nurse Leader
MRN: 1380203 L0S: 2 Days 01/17/2020 11:43 AM
POSITIVE Nurse Manager:
01/17/2020 06:31 AM

The patient grid displays the list of patients that meet the criteria.
3. Use the following table to understand the Rounds options.

Rounds Description

Census Displays the full patient list for the selected location
in the patient grid. The menu displays an infinity icon,
and the patient count.

Completed Displays the list of all patients with a completed round.
The menu displays a checkmark in a checkbox in blue,
and the patient count.

Remaining Displays the list of all patients who are eligible for a
round. The menu displays an open checkbox in blue,
and the patient count.
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WORKING WITH CARE ROUNDS

You can use the Status menu to display a list of patients with the selected rounding priority.

Status values are manually assigned by facility staff. Refer to on page 42 for
more information.

1. Navigate to the location you wish to survey.
2. Select an option in the Status menu. In this example, select High Priority rounding status.
soRTIsHOW + Admit

Surgery

ROUNDS
STATUS

‘ @ High Priority

@ DoNotRound

@ Behnke, DOB:
Richard J 7NN
RM: 307 -2 Ger
MRN: 1097970 LO:

M High Priority
(59) Husband surgery delayed and did not
communicate

Proceed as Normal

«0 9/ 0o) «

EXPERIENCE

The patient grid displays the list of patients that meet the criteria.
3. Use the following table to understand the round Status options.

Round Status Description

High Priority Staff assigns this High Priority value to indicate that
the patient should receive a rounding survey at the
first opportunity.

High Priority value can be assigned a predefined reason, or a unique
reason can be added.

The Status menu displays a red flag icon, and the patient count.

The Round icon is blue, allowing a round to be initiated.

Do Not Round Staff assigns this Do Not Round value to indicate that
the patient should not receive a rounding survey.

Do Not Round value can be assigned a predefined reason, or a unique
reason can be added.

The Status menu displays an orange access denied icon, and the
patient count.

The Round icon is gray and inactive to prevent accidental rounding.

Proceed as Normal Staff assigns this Proceed as Normal value to indicate
that the patient may receive a rounding survey.

The Status menu displays a green thumbs up icon, and the patient
count.
The Round icon is blue, allowing a round to be initiated.

You can use the Experience menu to display a list of currently-admitted patients with the selected
rounding experience.

Experience values are derived from the most recent round performed with the patient. Refer to
on page 35 for details.

1. Navigate to the location you wish to survey.
2. Select an option in the Experience menu. In this example, select the Positive rounding experience.
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LOCATIONS FILTERS

Surgery

WORKING WITH CARE ROUNDS

ROUNDS v
STATUS h 4
EXPERIENCE PN

Positive ()
©) Neutral o
) Negative o
(i NoRound (4]
9 NoExperience o

SORT/SHOW

Bissell,
Namya A
RM:473-1
MRN: 1380203

Hudnall,
Cassandra E
RM:471-1
MRN: 3414021

©)=.,

RM: 4651
MRN: 919980

© Do Not Round

Agitate

DOB: Proceed as Normal
11/28/1936 (83)

Gender: F

LOS: 1 Days

DOB: Proceed as Normal

Nurse Leader:
01/17/2020 11:44 AM
Nurse Leader:
01/17/2020 11:43 AM
SITIVE Nurse Manager.
01/17/2020 06:31 AM

E Nurse Manager:
01/17/2020 06:31 AM

( Nurse Manager\‘
01/17/2020 A

M

Executive:

01/17/2020 06:32 AM

+ Admit

The patient grid displays the list of current patients that meet the criteria.
3. Use the following table to understand the round Experience options.

Round Experience

Positive

Neutral

Negative

No Round

No Experience

Description

The latest round resulted in the patient reporting a
positive experience.

The Experience menu displays green text, a smiling face emoticon,
and the patient count.

The latest round resulted in the patient reporting a
neutral experience.

The Experience menu displays orange text, a plain face emoticon, and
the patient count.

The latest round resulted in the patient reporting a
negative experience.

The Experience menu displays red text, a frowning face emoticon,
and the patient count.

A round survey has not been performed with this
patient.

The Experience menu displays blue text, a clock face with an
exclamation mark emoticon, and the patient count.

The latest round resulted in the patient reporting that
the subject raised in the survey did not apply to them.
For example, if the patient had not received a meal yet,
then a dietary question would not apply.

The Experience menu displays teal text, a broken circle emoticon,
and the patient count.

Rounding surveys are questionaires designed to efficiently identify and solve patient or family
concerns, recognize staff members for excellence, and capture patient comments to inform system-level
improvement efforts.

An icon provides an easily visible way to quickly assess a patients availability for rounding, as well as
access to the rounds list. The rounding icon appears in a column on the right side of the patient grid. The
color of the icon indicates if a round can be initiated.

When the icon is clicked, the New Round menu displays; select a round type to initiate the round for the
patient. For details, refer to
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on page 37.
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[ FILTERS

SORT/SHOW Q + Admit
Surgery
ROUNDS A . PATENTA STATUS PAST ROUNDS

onene o Behnke, DOB: 07/17/1950 e High Priority NEGATIVE Nurse Leader

©9 Census &) Richard J 9 Husband surgery delayed and didnot 0171 |

RM:307-2  Gender:M . Nur
Completed (7] MRN: 1097970 LOS: 125 Day
[ Remaining (5]

) Bissell,Namya DOB:10/03/1%6¢ ® Do Not Round

sTATUS a o5 et

RM: 4731 Gender:F
@ Hign priory o M 1380203 L0S:2 Days
@ Do Not Round o

(©) CoonLewis  DOB0I/30/1953 O Proceed as Normal

@ ProceedasNomal €D RM: 4741 (66)

MRN: 3562867 ~ Gender:M
EXPERIENCE - LOS: 5 Days

Positive o
& Decker, Jahmir DOB:08/20/1946 © Proceed as Normal

© newal o D 03

RM: 451 -1 Gender: M
@ Negative (2] MRN: 630206  LOS:3 Days
(i NoRound o
) NoExperience o

The information in this table describes the behaviour of each color icon in the patient grid.

Rounds Description

Blue Indicates the patient can be rounded on.
Blue may display when the patient Status is High Priority or Proceed as
Normal.

Green Indicates a round has been initiated and saved, but not
submitted.

Green may display when the patient Status is High Priority or Proceed
as Normal.

Gray Indicates the patient cannot be rounded on, and the icon
is inactive.
Gray displays when the patient Status is Do Not Round.

Surveys are predefined questions which are designed for a business purpose.

Your facility determines the surveys that will be provided. Staff members can be permitted access to the
surveys they need to complete their responsilbilites associated with their role.

The following survey is an example of a Welcome round that staff in your facility would use to evaluate
the facility performance in orienting a new patient upon their admission to the facility.
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Patient Demographics

Heer, Trudy Q: 165311 Location 476 -1
Age 78 Day of Stay: 1
Gender: F

Diagnesis: Med Team 4 E‘

Material / Amenities Provided Checklist
Received a Resource Guide/Welcome Packet?

Yes No NA

Requested/Received a Parking Pass?

Yes No
Welcome Round Questions
Do you feel familiar with your Unit? Yes No
Are you familiar with the places in the hospital where you can Yes No
purchase food?
Are you aware of the Visitor's Policy? Yes No
Do you know how to contact the Office of Patient Experience Yes No
should you have any concerns?
Is follow-up from the FSRC Housekeeping required? If yes, Yes  No
please include your contact phone number with your request.
Is follow-up from the FSRC Environmental Services / Yes No

Facilities required? If yes, please include your contact phone
number with your request.

We want to be an organization that you can always

recommend to your family and friends. How would you rate
your overall stay? Did Not Meet Expectations

Cancel Save Save & Submit

The Patient Demographics section contatins the information about the patient and their admission. This
information is typically name, medical record number, age, gender, location. Refer to
on page 24 for details.

Exceeds Expectations Meets Expectations

The remaining sections in the survey will be specific to the type of round survey. Questions may be
answered with a checkbox, a text field, or other options such as Yes or No. A question may configured
to require an answer, and additionally, an answer may be configured to require a comment in an
accompanying text field.

A question is often provided at the bottom of the survey to allow the system to assign an overall
experience to the patient visit. For example, in this Welcome survey the final question asks, "How would
you rate your overall stay?" The response options are Exceeds Expectations, Meets Expectations, and
Did Not Meet Expectations. These answers correspond to an Experience rating of Positive, Neutral, and
Negative, respectively. Refer to on page 34 for more information.

Access the list of configured surveys for your company, and complete the questions for the selected
patient.

First display the list of preconfigured surveys, then select the survey you want, complete the questions,
and finally submit the form.

1. Display the New Round list of surveys in either of the following ways.
a. In a patient's Details, select New Round.
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CENSUS (22)

Surgery
PATIENTS

Decker, Jahmir B
451-1 630206

Behnke, Richard J
307-21097970

Bissell, Namya A
473-11380203

Heer, Trudy Q
476-1165311

Joyner, Alanna M
465-1919980

Coon, Lewis
474-1 3562867

@ Hudnall, Cassandra E
471-13414021

.0) Garni, Michael H
'
- 472 -1 360080

€

@ Heer, Trudy Q

Location: 476 -1 MRN: 165311
INFO LOG
DETAILS
Account #: 3006457717
Age: 78 Round History for 01/06/20 - Current o

DOB: 12/18/41
Gender: F 12/27/2019
Location: 476 - 1
MRN: 165311 h
Primary Language: EN 01/06/2020
LOS: 1Days

Admit Date: 01/06/20
STATUS 01/07/2020

© Proceed as Normal

DIAGNOSIS

Stent Procedure
12/11/2019 02:10 AM

— |

( T/\ Patient Transfer: Non-VCE Unit to Surgery 12/27/2019 09:10 AM
(}) Patient Transfer: (Admission) to Non-VCE Unit 01/06/2020 07:00 PM

@ NEGATIVE Nurse Leader 01/07/2020 10:11 AM
By: Unit: Surgery Follow-up: (RS

b. In the patient grid, select Round.

LOCATIONS FILTERS

Surgery
ROUNDS
STATUS
EXPERIENCE

©) Positive
©) Neutral
® Negative
(i NoRound

1) NoExperience

©0 09 0)«

SORT/SHOW

PATIENT A STATUS

(@ Behnke, DOB: M High Priority
Richard J 07/17/1960 (59)

Husband surgery delayed and did not

RM:307-2 Gender: M communicate
MRN: 1097970  LOS:125 Days

Account: Admit:

3005183135 08/24/2019

Lang: EN

Diagnosis: Stent Procedure

@ Bissell, DOB: © Proceed as Normal
Namya A 10/03/1964 (55)

RM:473-1 Gender: F
MRN: 1380203  LOS:2 Days
Account: Admit:
3006456308 12/25/2019
Lang:EN

Diagnosis: Joint Replacement

@ Coon, Lewis © Proceed as Normal

RM: 4741 01/30/1953 (66)
MRN: 3562867  Gender: M
Account: LOS: 5 Days
3006179413 Admit:

Lang: EN 12/22/2019

Diagnosis: Appendectomy

Q Search Patie

PAST ROUNDS

NEGATIVE Nurse Leader
12/27/2019 03:13 PM
Nurse Leader:
12/27/2019 02:56 PM
Nurse Leader:
12/27/2019 02:56 PM

Nurse Leader:
12/27/201911:44 AM
Nurse Leader:
12/27/2019 11:43 AM
POSITIVE Nurse Manager:
12/27/2019 06:31 AM

NEUTRAL Nurse Manager:
12/27/2019 07:34 AM
POSITIVE Nurse Manager:
12/27/2019 07:34 AM
NEUTRAL Care Round:
12/22/201911:43 PM

nt/MRN

+
oo

WORKING WITH CARE ROUNDS

2. Select the round in the New Round list that you wish to assign for the patient. In this example select
the Welcome round.
The list of available New Rounds is defined by the customer. See your Client Services Manager for
assistance with the list of rounds provided.

NEW ROUND
N

38

urse Leader

SORT/SHOW Environmental Services
PATIENT ~ STATUS Executive

Behnke, DOB: ® High Prioriry Welcome

Richard J 0771771960 Husband surt  Behavioral Health Day One

RM:307-2 (59 communicate

MRN: 1007970 GenderM Falls Audit Scoring

Account: LOS:AI 79 bavs Clinical Round

3005183135 Admit:

Lang: EN 08/24/2019 Readmission

Diagnosis: Stent Procedure Leader Round

ient/MRN

- s
ROUND

The round survey form displays.
3. Complete the questions in the survey with the patient. Each survey form contains questions designed
for the specific round's intention.

Patient information is displayed in the Patient Demographics section. Refer to

on page 26 for more information about the patient details provided.
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Patient Demographics

Thomas, Daniel : 915761 Location 12030 -1
Age: 2 Day of Stay 1
Gender: M

Diagnosis: Med Uncovered B E‘

Material / Amenities Provided Checklist
Received a Resource Guide/Welcome Packet? Yes No N/A

Requested/Received a Parking Pass?

Yes = No
Welcome Round Questions
Do you feel familiar with your Unit? Yes No
Are you familiar with the places in the hospital where you can Yes No
purchase food?
Are you aware of the Visitor's Policy? Yes No

Do you know how to contact the Office of Patient Experience Yes  No
should you have any concerns?

Is follow-up from the FSRC Housekeeping required? If yes,
please include your contact phone number with your request.

Is follow-up from the FSRC Environmental Services /
Facilities required? If yes, please include your contact phone
number with your request.

We want to be an organization that you can always
recommend to your family and friends. How would you rate
your overall stay?

Exceeds Expeciations Meets Expectations

Did Not Meet Expectations

Cancel Save Save & Submit

4. Select one of the following to exit the round form:

* Cancel: Close the round form without saving any changes.

WORKING WITH CARE ROUNDS

* Save: Close the round form and preserve the entries without submitting the form to the system.
* Save & Submit: Close the form and submit it to the system; no additional changes can be made.

You can view rounding history, change the round status, and start a new round for the selected patient.

The left navigation menu automatically displays the Census view. All patients assigned to the current

location are listed in the Census view.

1. Click on the patient you wish to work with in the patient grid.

. Fifer Smith
A\ <

Main Campus - Surgery ~  FiferSmith v 98 %+

LOCATIONS FILTERS

ricaE Gender: F
RM:455-1 LOS:3Days
MRN: 358390 Admit: 06/2
6

@ Hiioh priority

6/2020
° Do Not Round

0,900,000,

Account: 300
6443744
o Proceed as Normal
@ Hudnall, Ca DOB:11/28/ ~ © Proceed as Normal POSITIVE Nurse Man
EXPERIENCE ssandraE 1936 (83) :
RM:471-1  Gender:F 06/29/2020 07:31 AM
@ Positive . MRN: 341402 LOS: 1Days
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SORT/SHOW Q search Patient/MRN
Surgery
PATIENT A STATUS PAST ROUNDS
ROUNDS 2
@ Heer, Trudy DOB:12/18/ ~ © Proceed as Normal NEGATIVE Nurse Lea
©O Census Q 1941 (78) der:
RM:476-1  Gender: F 06/29/2020 11:11 AM
Completed MRN: 165311 LOS:_T Days
Account: 300 Admit: 06/2
6457717 8/2020
D Remaining
() Howland,B DOB: 11/03/ O Proceed as Normal NO ROUND: 3 Days E vee
STATUS ! abyGilAE 1928(91)
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The patient details appear.
2. Review the patient details.

CENSUS (22)

Surgery
PATIENTS

Decker, Jahmir B
451-1 630206

Behnke, Richard J
307-21097970

Bissell, Namya A
473-11380203

Heer, Trudy Q
476-1165311

Joyner, Alanna M
465-1919980

Coon, Lewis
474-13562867

Hudnall, Cassandra E
471-13414021

0) Gamni, Michael H
- 472-1 360080

© 06 0606 6

Location: 476 -1 MRN: 165311

. @ Heer, Trudy Q [x)

INFO LOG
DETAILS -

Account #: 3006457717
Age: 78 Round History for 01/06/20 - Current °
DOB: 12/18/41

m

Gender: F 12/27/2019

Location: 476~ 1 (i) Patient Transfer: Non-VCE Unit to Surgery 12/27/2019 09:10 AM
MRN: 165311 B

Primary Language: EN 01/06/2020

LOS: 1 Days

(i) Patient Transfer: (Admission) to Non-VCE Unit 01/06/2020 07:00 PM
Admit Date: 01/06/20 -

STATUS 01/07/2020

© Proceed as Normal
NEGATIVE Nurse Leader 01/07/2020 10:11 AM

DIAGNOSIS By: Unit: Surgery Follow-up: RSB

Stent Procedure
12/11/2019 02:10 AM

WORKING WITH CARE ROUNDS

3. View the Log section to view the round history for the selected patient. This log contains the admission

and transfer information by date in descending order.
4. Click a round link for the chosen date in the log.

CENSUS (22)

Surgery
PATIENTS

Decker, Jahmir B
451-1 630206

Behnke, Richard J
307-21097970

Bissell, Namya A
473-11380203

Heer, Trudy Q
476-1165311

Joyner, Alanna M
465-1919980

Coon, Lewis
474-13562867

Hudnall, Cassandra E
471-13414021

0) Gamni, Michael H
- 472-1 360080

© 06 0606 6

Location: 476 - 1

INFO
DETAILS

Account #: 3006457717
Age: 78

DOB: 12/18/41

m

Gender: F

Location: 476 -1
MRN: 165311
Primary Language: EN
LOS: 1Days

Admit Date: 01/06/20
STATUS

© Proceed as Normal

DIAGNOSIS

Stent Procedure
12/11/2019 02:10 AM

MRN: 165311

. @ Heer, Trudy Q [x)

Round History for 01/06/20 - Current °
12/27/2019
(E; Patient Transfer: Non-VCE Unit to Surgery 12/27/2019 09:10 AM
01/06/2020
(i) Patient Transfer: (Admission) to Non-VCE Unit 01/06/2020 07:00 PM

01/07/2020

NEGATIVE Nurse Leader 01/07/2020 10:11 AM
By: Mary White  Unit: Surgery Follow-up: (RS

Change Status

A popup window displays.
5. Select an option in the popup window.
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WORKING WITH CARE ROUNDS

@ Heer, Trudy Q [x)

Location: 476 -1 MRN: 165311

INFO LOG

DETAILS -
Account #: 3006457717

Age: 78 Round History for 01/06/20 - Current °

DOB: 12/18/41

Gender: F 12/27/2019

Location: 476 -1
MRN: 165311

(. ) Patient Transfer: Non-VCE Unit to Surgery 12/27/2019 09:10 AM

Primary Language: EN 01/06/2020
LOS: 1 Days .
: (i) Patient Transfer: (Admission) to Non-VCE Unit 01/06/2020 07:00 PM
Admit Date: 01/06/20 —
STATUS 01/07/2020

© Proceed as Normal
NEGATIVE Nurse Leader 01/07/2020 10:11 AM

DIAGNOSIS r rgery Follow-up: (s3]
p! Follow Up: 0/2

Stent Procedure

12/11/2019 02:10 AM View Round

Change Status

Click on the page outside the popup window to close the popup dialog.

. Click Follow Up if displayed in the popup dialog, and review the information presented in the Follow-

Up Status window. This information is available when the patient has follow-up assignments that are
not complete.

Follow-up Status

Patient Experience Follow-up Not Completed

Nurse Leadership Followup Not Completed

Close

Click Close or the X icon to close the dialog.

. Click View Round if displayed in the popup dialog, and review the round presented. This option will

display the completed round for the patient, location, date, and rounder. Refer to
on page 36 for more information.

. Select Change Status to access the dialog where you can assign a new status for this patient. Refer to

on page 42 for more information.

. Select New Round to display the list of available rounds where you can select a new round for this

patient. Refer to on page 37 for more information.

10.Select the X icon in the upper right corner to close the dialog.

4]
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Heer, Trudy Q

@ Location: 476 -1

INFO
DETAILS

Account #: 3006457717

Age: 78

DOB: 12/18/41
Gender: F

Location: 476 -1
MRN: 165311
Primary Language: EN
LOS: 1 Days

Admit Date: 01/06/20
STATUS

© Proceed as Normal

DIAGNOSIS

Stent Procedure
12/11/2019 02:10 AM

MRN: 165311
LOG

Round History for 01/06/20 - Current c

12/27/2019

G ) Patient Transfer: Non-VCE Unit to Surgery 12/27/2019 09:10 AM
01/06/2020

(i) Patient Transfer: (Admission) to Non-VCE Unit 01/06/2020 07:00 PM
01/07/2020

@ NEGATIVE Nurse Leader 01/07/2020 10:11 AM
o

rgery Follow-up: m
Follow Up: 0/2

View Round

Change Status

New Round

)

The patient grid displays.

WORKING WITH CARE ROUNDS

You can change a patient's current rounding status (High Priority, Proceed as Normal, and Do Not Round)
from the patient grid.

Pre-defined reasons for changing a patient status are provided. Contact your Client Services Manager for
assistance with the provided list. Otherwise, you can use the Other option to define a new reason for a
patient status change.

1. Display the Change Status dialog in either of the following ways.

page 39 for more information.

The Change Status popup dialog appears.

2. Edit the Change Status dialog.

42

SORT/SHOW

PATIENT A

Q Search Patient/!

STATUS PAST ROUNDS

( Change Status

©0

Reason:

Agitated
( In Therapy

On Oxygen

( Patient asks that we do not round »|Do Not Round

until food has been delivered v

¥ |High Priority

three previous experiences were negative
NEGATIVE Nurse Leader:
01/10/2020 11:20 AM
Nurse Leader:
01/10/2020 09:52 AM

POSITIVE Care Round:
Patient asks that we do not round until 0170772020 06:25 PM

o¢d has been delivered

NEGATIVE Nurse Manager: +
01/10/2020 02:42 PM ROUND

¥ | High Priority NEGATIVE Nurse Manager:
Do not enter room until food has been 0171072020 02:44 PM FOUND
J}wered

RN

Configuration Item

Status

Description

a. In the Status column, click on the status for the patient you wish to change.
b. In the patient's round history, select Change Status. Refer to

on

Click an option to change the status of the round for

this patient.

Default options are High Priority, Proceed as Normal, and Do Not

Round.

VOCERA CARE EXPERIENCE ROUNDING USER GUIDE



Configuration Item

Reason

WORKING WITH CARE ROUNDS

Description

Click a pre-defined option in the Reason list.

Reason options are provided when the Status is High Priority or Do
Not Round.

Reason options are defined by the customer. Contact your Client
Services Manager for assistance with the reasons presented.

In addition to the defined list, you can create a unique reason for the
patient by selecting the Other reason option.

3. Click the reason for the round status change in the Reason list.

The patient round status is updated. A success banner displays at the bottom of the window.

4. Click a default reason for the round status change, or click Other in the Reason list to add a unique
explanation for a patient's change in status.
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SORT/SHOW
Change Status

( @

Reason:

Previous Round Skipped

Il

MRN: 3027541

( Minor - Parent Now Available

v

JTATUS

D Proceed as Normal

¥ High Priority

Previous Round Skipped

D Proceed as Normal

PAST ROUNDS

Nurse Manager: +
01/10/2020 08:40 AM ROUND

NO ROUND: 5 Days
romo

Executive: +
01/10/2020 07:57 AM ROUND

A free-text field displays.
5. Enter the new reason in the text field and click the checkmark.

SORT/SHOW
Change Status

( @

Reason:

Previous Round Skipped

(  Minor - Parent Now Available

v

External organization visit (PD) ° j

MRN: 3027541

STATUS

D Proceed as Normal

¥ High Priority
Previous Round Skipped

D Proceed as Normal

PAST ROUNDS

Nurse Manager: +
01/10/2020 08:40 AM ROUND

NO ROUND: 5 Days
rowo

Executive: +
01/10/2020 07:57 AM ROUND

The patient's round status is updated. A success banner displays at the bottom of the window.
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These functions may be limited as not all users will see the functionality described here.

A user is a person who has been authorized to access the VCE product. A unique account is created for
each user which defines the features in the VCE app that they may access.

You may be authorized to manage your staff's access to the roles and facilities you wish them to use in
performing their responsibilities. If you have the appropriate authorization, you can edit a user's role
permissions, provide users access to the facilities and units they can work with, and delete users who no
longer require access to VCE.

Roles are defined in VCE to allow users access to the functionality necessary to perform their jobs. A
defined role is associated with the rounding functionality needed, such as a clinical or environmental
rounding survey. For example, a user may be assigned a clinical role which provides access to the
rounding surveys they need for patient care. Users can be authorized to access all locations (hospital,
campus, care unit) or to a subsection of locations where they may have responsibilities.

Customers often choose Active Directory (AD) to manage user authentication and authorization in Vocera.
If desired, a customer can employ the Managing Users functionality to manually create users in VCE,
instead of using AD to populate the VCE user data.

Navigate to Manage Users in VCE to work with your user accounts.

The modules displayed in VCE depend on your access authorization. Please contact your Supervisor or a
VCE Client Services Manager for assistance if needed.

1. Select the gear icon in the VCE toolbar. Refer to on page 18 for more
information.
A drop down menu displays.

2. Select Manage Users in the menu.
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FiferSmith v ¥ &+

Main Campus - Emergency Medicine ~

vocen\Y/

I

Pre-Arrival

Manage Attachments
Manage Templates
Manage Report Subscriptions

Manage Patient Follow-ups
Manage Staff Follow-ups

N
N

v6.1.6.4

Care Rounds Care Inform Care Calls

R

Patient Search

Staff Rounds

Business
Intelligence

ADVANCED FUNCTIONALITY

o

The Users window displays.

. View the list of users displayed in the Users window.

In this window you can search for a user, add a new

user, or generate an audit report.

Users

= Add New User ® Audit Report

Last Name First Name Username Last Login

Jones George georgej 3/18/2020

Smith Fifer sfife 3/18/2020

Home / Users|

Search

E- 2

i-24

Use the following table to understand the information displayed in the columns in the Manage Users

grid.

Setting

Last Name
First Name
Username

Last Login

Gear Icon

. Click a column label to sort the grid by that column.

the list by the user's last name, in alphabetical order.

Description

Displays the last name of the VCE account user.
Displays the first name of the VCE account user.
Displays the username of the VCE account user.

Displays the date when the account user most recently
logged into the VCE system.

Use the functionality provided in this icon to edit
or delete the selected user, change the user's VCE
password, or generate an audit report.

For example, click the Last Name column to sort

Users
+ Add New User @® Audit Report

e——
Last Name v

First Name Username Last Login

Smith

Fifer sfife 3/18/2020

Jones 3/18/2020

George georgej

Home / Users|

Search

An up/down arrow appears in the column label. You
alphabetical order by clicking the arrow.

can toggle between ascending and descending

Enter a character in the search field and press Search to return the list of users that you want to work

with.
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ADVANCED FUNCTIONALITY

Search is performed on the user's first, name, last name, and username. Enter at least one letter to
initiate the search. A numerical search is not supported.

Home / Users

Searchj

EVYINEAEEN @ Audit Report ( w
Last Name First Name Usermname Last Login
White Mary WhiteM

-2

Delete the term in the field and click Search again to display the complete user list.

When creating a new user in VCE, assign the functional roles required for them to complete their tasks
and allow them access to facilities and units where they will perform their responsibilities.

The steps on this page describe how to manually create a new account for a user in VCE.

=== Note: If your facility uses Active Directory, this function is managed internally by your IS
=== department. Follow your facility’'s process for adding new users to Active Directory.

1. Select Add New User in the Users window.

Users

= Add New User ® Audit Report

Last Name First Name Username Last Login

Jones George georgej 3/18/2020

Smith Fifer sfife 3/18/2020

Home / Users|

The New User dialog displays.
2. Complete the New User form in the window.

New User

Usemame
Password
First Name.
Last Name
Email Address
Phone Number

£ Admin [0] Pre-admit Instructions
Post.Discharge Follow-ups ] Staff Rounds
T Patient Rounds 7] Bl and Reports
£ Discharge Instructions
Patient Manager
Pormissions Warning: If you select the checkbox at the Health System level, this wil give
the user permissions to all Facilies and Unils in that Health System and also
future Facities/Units added to that Health System. If you select the checkbox
at the Facility level, this will give the user permissions to all Unils in that
Facility and also future Units added to that Facilty

& 17 sales
El 7] Main Campus
[] Emergency Medicine
£ 1cu
[] OBIGYN
[ Pediatrics
7 Surgery
Bl 1] West Campus
General Medicine

Inpatient Rehab
£ Pumonary
£ Surgery - Trauma
[ Telemetry North Tower

Cancel m

Home / Users / New User

3. Use the following table to complete the fields displayed in the New User form.
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ADVANCED FUNCTIONALITY
Setting Description

Username Enter the username for the new account user.
This field is required.

Password Enter a password for the new account user.
This field is required.
First Name Enter the first name of the new account user.

This field is required.

Last Name Enter the last name of the new account user.
This field is required.

Email Address Enter the email address of the new account user.
This field is optional.

Phone Number Enter the phone number for the new account user.
This field is optional.

Roles Select at least one role for the new user. The roles
displayed depend upon the user's authorized access to
the system.

At least one user role is required.
Refer to the next table for a description of each user role.

Permissions Select the locations the user is authorized to access.
At least one location is required for the new user.

Use the information in this table to understand the user roles to select from in the New User page.

User Role Description

Admin This role allows the user administrative capability
within VCE.

Post-Discharge Follow-ups This role allows the user access to the Care Calls
module.

Patient Rounds This role allows the user access to the Care Rounds
module.

Discharge Instructions This role allows the user access to the Care Inform
module.

Patient Manager This role allows a customer that does not use an HL7

interface to populate the census. They can manually
admit, discharge, and transfer patients in and out of

VCE.

Pre-Admit Instructions This role allows the user access to the Pre-Arrival
module.

Staff Rounds This role allows the user access to the Staff Rounds
module.

BI and Reports This role allows the user access to the Business

Intelligence module.
4. Select one of the following to exit the New User form.
* Cancel: Return to the Users page without adding a user to the system.
* Save: Create the new VCE user in the system.
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ADVANCED FUNCTIONALITY

The Audit Report displays log in, log out, and rounds submitted activity for the staff accounts you manage

within VCE.

First, you will select the timeframe to display in the CSV report on your users' activity.

1. Select Audit Report in the Users menu.

CVSEI IR © Audit Report

Last Name First Name
George

Smith Fifer

Home / Users

Search

Username Last Login

georgej 3/18/2020 -2

sfife 3/18/2020 =24

The Audit Report dialog displays.
2. Select a date range in the drop down menu.

Date Range options are Today, Yesterday, Last 3 Days, Last 7 Days, Last 14 Days, Custom. In the Custom
selection, specify the Start Data and End Date for the range of interest.

Audit Report

Select a date range for the Audit Report. When you press the 'Export fo CSV' button, choose

‘Save' if prompted

Date Range

Start Date

End Date

Cusfom...

* Cancel: Close the Audit Report dialog without submitting the report request.
* Export: The user audit report for the requested date(s) is generated as a CSV file.
3. Select an option to open or save the UserAudit CSV file.

Opening UserAudit_2020-03-06_21-06-52.csv

X

You have chosen to open:

@ UserAudit 2020-03-06_21-06-52.csv
which is: Chrome HTML Document
from: hitps://vcevoceracom

What should Firefox do with this file?

(©) Openwith | Google Chrome (default)

(@ Save File

[7] Do this automatically for files like this from now on.

oK

Cancel

* Cancel: Close the open or save dialog without saving or opening the generated file.
* OK: Open the generated file, or save the file to the default Download folder on your system and open

it from there.

4. If you saved the file, navigate to the downloads folder on your device and open the export file.
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A B C D E
1 |User Audit
2 Showing data for 03/18/2020 to 03/18/2020
3
4 |User UnitName Date Description
5 | Fifer Smith 03/18/20 Login
6 George lones 03/18/20 Logout
7 George lones 03/18/20 Login
8 |Fifer Smith 03/18/20 Logout
9 |Fifer Smith 03/18/20 Login
10 |Fifer Smith 03/18/20 Logout
11 |Fifer Smith 03/18/20 Login
12 Fifer Smith 03/18/20 Logout
13 |Fifer Smith 03/18/20 Login

The User Audit report displays.

ADVANCED FUNCTIONALITY

5. Use the following table to understand the fields displayed in the User Audit report.
The information reported in a user audit include the name of the staff, the unit, date of the activity, and

the audit event.

Setting
User

Unit Name
Date

Description

Description
Displays the audited user's name; first and last.

Displays the name of the unit where the user was
assigned on the audit date.

Displays the date on which the login, logout, or round
was reported.

Describes the audit event logged on the audit date for
the identified user name. Audit events reported on are:

* Login
¢ Logout
¢ Round submitted

The Options Menu provides access to user account maintenance tasks, allowing you to manage the staff

that you are responsible for in VCE.

Navigate the menu described here to edit or delete a user, or reset a user's password. You can also generate
an audit report on the login, logout, and round submission activity for your users.

1. Select the Options menu (gear icon) in the Users grid for the user you want to work with.

Users

= Add New User IRORTGIE TN

Last Name First Name Username Last Login

Jones George georgej 3/18/2020

Smith Fifer sfife 3/18/2020

Home / Users|

Search

The Options menu displays.
2. Select an option in the menu.
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Users

= Add New User

Last Name v

Smith

Jones

® Audit Report

First Name

Fifer

George

Username

sfife

georgej

Last Login

3/18/2020

3/18/2020

Home / Users.

Search

# Edit User

1 Delete User

2 Reset Password

® Audit Report

The selected functionality displays.

ADVANCED FUNCTIONALITY

Next you can edit or delete a user, change a user's password, or create an audit report.

Revise the user account selected in the Users grid to change the user's information or to assign different
roles or locations.

You can edit a user account to change how the user's name is displayed in VCE. For example, if you prefer
to be called by your middle name instead of your first name, you can change that information in the Edit

User dialog.

1. Select Edit User in the Options menu.

Users

= Add New User

Last Name v

® Audit Report

First Name

Username

Last Login

Home / Users.

Search

Smith Fifer sfife 3/18/2020 =24
Jones George georgej 3/18/2020 f- .
# Edit User

1 Delete User
£ Reset Password

® Audit Report

Note: If your facility uses Active Directory for authentication, the "Username" field cannot be
revised; the account's username is managed by Active Directory.

The Edit User dialog displays.
2. Complete the Edit User fields as needed. Refer to
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ADVANCED FUNCTIONALITY

Home / Users / Edit User|

Edit User

Username georgej
First Name George
Last Name Jones
Email Address
Phone Number

[C] Admin [C] Pre-admit Instructions

[T Post-Discharge Staff Rounds
Follow-1
oflow-ups [] Bl and Reports
Patient Rounds
] Discharge
Instructions

Patient Manager

Quickly delete a manually created user from the system.

A user created by Active Directory can be removed from the VCE user list with these steps. However,
their credentials remain active unless they are also removed from the Active Directory security group — a
process managed internally by the facility IS department.

Note: If your facility uses Active Directory, this function is managed internally by your IS
department. Follow your facility’s process for removing users from Active Directory.

1. Select Delete User in the Options menu.

Home / Users.

CVCIEIETE @ Audit Report Search

Last Name v First Name Username Last Login

Smith Fifer sfife 3/18/2020 E-24

Jones George georgej 3/18/2020 =23

# Edit User
1 Delete User

© Reset Password

® Audit Report

The Delete User dialog displays.

2. Select Yes in the Delete User? dialog to delete the user from the system. Otherwise, select No to close
the dialog without deleting the user.

Delete User?

Do you really want to delete George Jones?

The User is automatically and immediately removed from the Users grid.
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ADVANCED FUNCTIONALITY

You can create a temporary password for the selected user, which the user will be required to change
when they next log into VCE.

The steps on this page describe how to reset a password for an account that has been created manually in
VCE.

====| Note: If your facility uses Active Directory, this function is managed internally by your IS
department. Follow your facility’s process for resetting passwords in Active Directory.

1. Select Reset Password in the Options menu.

Enter a temporary password using these steps. Upon login, the user will be required to create a new,
permanent password.

Home / Users.

Users

= Add New User ® Audit Report Search

Last Name v First Name Username Last Login
Smith Fifer sfife 3/18/2020 v

Jones George georgej 3/18/2020 -2

#' Edit User
1 Delete User

2 Reset Password

@ Audit Report

The Reset Password dialog displays.
2. Enter the temporary password in the Reset Password fields.

Reset Password

The user will log in with this temporary password and will then be asked to enter a new
password

Temporary
Password

Re-enter Temporary
Password

Cancel Save

Select one of the following to exit the Reset Password dialog.
* Cancel: Close the dialog without changing the user account password.
* Save: Save the temporary pasword to the system.

This option accesses the same functionality as the Audit Report link on the Users page.

1. Select Audit Report in the Options menu.
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ADVANCED FUNCTIONALITY

Home / Users.

Users

= Add New User ® Audit Report Search

Last Name v First Name Username Last Login
Smith Fifer sfife 3/18/2020 k=22

Jones George georgej 3/18/2020 .

# Edit User

1 Delete User

2 Reset Password

® Audit Report

The Audit Report dialog displays.
2. Select a date range in the Audit Report dialog.

Refer to on page 48 for Audit Report details.
Home / Users.
Users
= Add New User @ Audit Report Search
Last Name v First Name Username Last Login
Smith Fifer sfife 3/18/2020 L
Jones George georgej 3/18/2020 £
# Edit User
2 Reset Password
® Audit Report

This Audit Report functionality is the same whether accessed from this Options menu, or from the
Users page toolbar.

Round follow-up communication allows a rounder to use the survey to report a patient issue, and initiate
communication that is tracked until the situation is resolved.

Your facility can easily capture patient requests and immediately send request notifications to the right
care team members at the right time. The closed-loop system allows monitoring of request-fulfillment
status. Request records are retained in the patient file to support follow-up at the next interaction.

Round surveys can be designed to include questions that trigger a follow-up event. A designated
department or VCE user is automatically notified of the follow-up request. The notification can be
escalated or resent if needed. Once the recipient has addressed the issue that triggered the follow-up
notification, they can close the follow-up event.

The follow-up request and any escalations can be accessed in Managing Patient Followups. To view the
round survey that triggered the follow-up request, navigate to the patient history in Care Rounds. Refer to
on page 39 for instruction.

The Business Intelligence (BI) module provides access to the Care Rounds dashboard where the follow-
up events are compiled into a data display. With authorization to access the BI module, you can view the
tables displaying follow-up types and trends in the dashboard. You also have the ability to set parameters
to look at selected data, such as a chosen date range, facility unit, or round type, for example.
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ADVANCED FUNCTIONALITY

You can access a list of patients who have a current follow-up request, and view a notification history or

close a request.

The displayed patient list depends on your access authorization. Please contact your Supervisor, or VCE

Client Services Manager, for assistance if needed.

1. Select the gear icon in the VCE toolbar. Refer to
information.
A drop down menu displays.

. Select Manage Patient Follow-ups in the menu.

vocen\Y/

Main Campus - Emergency Medicine ~  Fifer Smith ~

Manage Attachments
Manage Templates
Manage Report Subscriptions

Manage Users

Manage Staff Follow-ups

a

N
N\
=

Patient Search

v6.1.6.4

Pre-Arrival Care Inform Care Calls

Staff Rounds

Business
Intelligence

- o

Manage Patient Follow-ups

on page 18 for more

(-]

The Manage Patient Follow-ups window displays.

. View the list of admitted patients who have an active follow-up request.

The dashboard displays the number of current follow-up requests. You can search for a patient, filter
for a subset of outstanding follow-up requests, or click the up/down arrow to show or hide the follow-

ups list.

Manage Patient Follow-ups

Outstanding Follow-ups

Q Patient Searc

Follow-ups v

Request
Requester  Date/Time

Patient
Name

Follow-up

Source Unit Location Type Comments Notifications

Need leader to talk through
plan of care. White board not
updated. 3 codes at once when
patient wa

Grant,
Zhyaisha L
510070

Nurse
Leadership
Followup

1/2212020
7:33AM

Carol
Smith

Emergency

Medicine o211

Qview @

Very upset that team didn't
listen about the issues with thin
skin because of steroids. "How
do Ik

Nurse
Leadership
Followup

Heer,
Trudy Q
165311

112212020
10:11 AM

Carol

Smith 4761

Surgery

Quiew @

Nurse
Leadership
Followup

Jones,
James
7856467

1/23/2020
12:06 AM

Steve
Brown

Emergency

Medicine Qview

Home / Manage Patient Follow-ups

x -

Details

Q view

Q view

Q View

Follow-ups grid.
Setting

Source

Unit
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. Use the following table to understand the information displayed in the columns in the Manage Patient

Description

Displays the VCE module where the follow-up request
originated.

Displays the unit where the patient is admitted.
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Setting

Requester
Request Date/Time
Location

Patient Name

Follow-up Type
Comments
Notifications

Details

ADVANCED FUNCTIONALITY
Description

Displays the name of the staff who requested a follow-
up.

Displays the date and time when the follow-up request
was made.

Displays the facility information where the patient is
admitted, as unit and bed.

Displays the patient name and medical record number.

Displays the type of follow-up request that was made,
such as Environmental, or Clinical.

Displays any comment or instruction the requester
noted in the follow-up request.

Displays a list of the notifications and escalations for
the follow-up request.

Displays the Follow-up Details dialog. The requester
can be edited, and the follow-up can be resolved from
this dialog.

5. Click a column label to sort the grid by that column. For example, click the Unit column to sort the

patient list by the unit name, in alphabetical order.

Follow-ups

Request

Source Unit A Date/Time

Requester

Carol
Jones

Emergency
Medicine

1/29/2020
7:33AM

Carol
Jones

1/29/2020
7:33AM

Emergency
Medicine

Manage Patient Follow-ups

Location

521-1

521-1

Outstanding Follow-ups

Patient
Name

Grant,
Zhyaisha L
510970

Grant,
Zhyaisha L
510970

Follow-up
Type

Patient
Experience
Follow-up

Nurse
Leadership
Followup

Q Patier

Comments

Patient and family not

informed of plan of

care. Service recovery

needed.

Need leader to talk
through plan of care.
White board not
updated. 3 codes at

once when patient wa

Home / Manage Patient Follow-ups

Y Add fiter A
Details

Notifications

Q View

Qview @

Quiew @

Q View

An up/down arrow appears in the Unit column label. You can toggle between ascending and descending
alphabetical order by clicking the arrow.

. Enter a term in the search field and press Enter on the keyboard to return the list of patients with
follow-up requests that you want to work with.

Search is performed on the patient's first and last name. Enter at least one letter to initiate the search.

Follow-ups

Request

Source Unit Requester  Date/Time

1/28/2020
11:20 AM

Robert
Brown

Icu

Manage Patient Follow-ups

Location

602-1

Patient Name A Follow-up Type

Blackshear,
Steven E
861500

Outstanding Follow-ups

Comments

Environmental Services  waste basket
Followup

emptied

Home / Manage Patient Follow-ups

Y Addfiter A

Notifications Details

Q view Q View

Click the X in the search field to remove the search, and display the complete patient list.
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ADVANCED FUNCTIONALITY

You can access a list of staff who have a current follow-up request, and view a notification history or

close a request.

The displayed staff list depends on your access authorization. Please contact your Supervisor, or VCE

Client Services Manager, for assistance if needed.

1. Select the gear icon in the VCE toolbar. Refer to
information.
A drop down menu displays.

2. Select Manage Staff Follow-ups in the menu.

Main Campus - Emergency Medicine ~  Fifer Smith ~ 98 &+

vocen\Y/

* ] \'\

Pre-Arrival Care Rounds Care Inform Care Calls

R

Manage Attachments
Manage Templates
Manage Report Subscriptions

Manage Users

Manage Patient Follow-ups

v6.1.6.4

Staff Rounds Patient Search Business
Intelligence

Manage Staff Follow-ups

(-]

The Manage Staff Follow-ups window displays.

3. View the list of staff who have an active follow-up request.

on page 18 for more

The dashboard displays the number of current follow-up requests. You can search for a staff, filter for
a subset of outstanding follow-up requests, or click the up/down arrow to show or hide the follow-ups

list.
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ADVANCED FUNCTIONALITY

Manage Staff Follow-ups

Follow-ups

Rounded

Source Unit Rounded By Date

Leader
Staff Rounds
Round

91252019
3:48 PM

Nancy
Smith

Leader
Staff Rounds Round

10/16/2019
12:15PM

Nancy
Smith

11/19/2019
848 PM

Leader
Staff Rounds 04

Nancy
Smith

2/13/2020
James Jones

Staff Rounds 8:09 AM

Pediatrics

2/13/2020

Staff Rounds 823 AM

Pediatrics James Jones

13,2000

Outstanding Follow-ups

Department  Staff Name

Community  Darlene Coco

LD

Tonda
Carroway

Community
4North

Community  Elouise
ED Mealing

Arianna

RN Martin

Calista

RN
Gillespi

Qs

Follow-up
Type

Facilities
Follow-up

Facilities
Follow-up

Faciliies
Follow-up

IT Follow-up

Environmental
Services
Follow-up

MD Activit

Comments

Ice machine
needs
service. Have
had multiple
calls and
repairs
recently.
Thinking a
new one is
neede

shelving in
the equipment
fooms - 2

Would like to
geta
protective film
over the large
window in
GEMto
prevent
outsiders from
looking i

Login taking
too long. 8
minutes.

Trash usually
overflowing
on Friday and
Saturday
nights
Families order
pizzas. Boxes
add up. Can

Home / Manage Staff Follow-ups|

Y Add filter ~

Notifications  Details

Q View Q View

Q View Q View

Q View Q View

Q View Q View

Q View Q View

4. Use the following table to understand the information displayed in the columns in the Manage Staff

57

Follow-ups grid.
Setting

Source

Unit
Rounded By

Rounded Date

Department

Staff Name
Follow-up Type
Comments
Notifications

Details

Description

Displays the VCE module where the follow-up request
originated.

Displays the unit where the patient is admitted.

Displays the name of the staff who performed the
round.

Displays the date and time when the round was
performed.

Displays the location where the round was performed.
The Department value is determined by the customer
at the time of implementation, and may represent the
facility, unit, role, or department name.

Displays the first and last name of the staff who
received the round.

Displays the type of follow-up request that was made,
such as Environmental, or Clinical.

Displays a comment added to the follow-up request, if
there is a comment.

Displays a list of the notifications sent for the staff
round. You can select to re-send the notification.

Displays the Follow-up Details dialog. The Resolving
Staff name can be edited, and the follow-up can be
resolved from this dialog.
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ADVANCED FUNCTIONALITY

5. Click a column label to sort the grid by that column. For example, click the Follow-up Type column to

sort the staff list by the type of follow-up, in alphabetical order.

Follow-ups
Rounded
Source Unit Rounded By Date
2/13/2020
s
taff Rounds  Pediatrics Johnjones £ S iM
2/13/2020
James B
Staff Rounds  ICU ames Brown 4 24 pm
) 2/13/2020
Staff Rounds ~ OB/GYN James Brown 2.0
2/13/2020
James Brown
Staff Rounds  ICU 1:33PM
2/13/2020
John Jones
Staff Rounds ~ ICU 954 AM
211312020
John Jones
Staff Rounds ~ ICU 954 AM
211312020
Y John Jones
Staff Rounds ~ OB/GYN 7:50 PM

Outstanding Follow-ups

Follow-up

Department  StaffName  Type A

Calista

RN Gillespi

Environmental
Services
Follow-up

Environmental

RN Andy Dales Services

ED Tech

ED Tech

Lorraine
Care Partner
Demo

Lorraine
Care Partner
Demo

ED Tech

Follow-up

Environmental
Services
Follow-up

Environmental
Services
Follow-up

Environmental
Services
Follow-up

Facilities
Follow-up

Facilities
Follow-up

Comments

Trash usually
overflowing
on Friday and
Saturday
nights.
Families order
pizzas. Boxes
add up. Can

We are in
high census
alert and
there are
rooms that
need to be
cleaned
Rooms 312,
340, 301

blood
everywhere

Home / Manage Staff Follow-ups

Y Add filter

Notifications  Details

Q View

Q View

Q View

Q View

Q View

Q View

Q View

Q View

Q View

Q View

Q View

Q View

Q View

Q View

-~

An up/down arrow appears in the column label. You can toggle between ascending and descending
alphabetical order by clicking the arrow.
6. Enter a term in the search field and press Enter on the keyboard to return the list of patients with
follow-up requests that you want to work with.
Search is performed on the staff's first and last name. Enter at least one letter to initiate the search.

Source Unit Requester

icu  Robert 1/28/2020

Manage Patient Follow-ups

Follow-ups

Request

Date/Time Location

602-1
Brown 11:20 AM

Outstanding Follow-ups

Patient Name A

Blackshear,
Steven E
861500

Follow-up Type

Environmental Services  waste basket

Followup

Notifications Details

Comments

emptied

Q view

Y Add filter

Home / Manage Patient Follow-ups

-~

Q View

Click the X in the search field to remove the search, and display the complete patient list.

You can filter the list in Manage Patient Follow-ups by module, date, facility unit, and type of follow-up

request, to quickly identify the follow-ups you want to work with.

1. Select Add Filter in Manage Patient Follow-ups.
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Manage Patient Follow-ups

Follow-ups

Request
Source Unit Requester Date/Time  Location

James 112812020
Martin 2:56 PM

Surgery

307 -2

James 1/28/2020

Surgery Martin 256 PV 307-2

Outstanding Follow-ups

Patient Follow-up
Name Type

Behnke,
Richard J
1097970

Nutriion
Followup

Behnke,
Richard J
1097970

Nutriion
Followup

Home / Manage Patient Follow-ups

Q View

Y Addfiter | A

Notifications  Details

Q View

The Apply Filter dialog displays.

2. Configure the Apply Filter dialog to restrict the displayed list of patients by the criteria you require.

Apply Filter X

Source Show all

Requested Date
Start

Requested Date End

Follow-up Type Show all

Unit Select Units

Cancel

i

i

Apply

3. Use the following table to understand the configuration settings in the Apply Filter dialog.

You can filter simply by one setting such as Unit, or you can expand your filtering capability by using a
combination of settings, such as module and round type for a particular date range.

Setting

Source

Requested Date Start
Requested Date End

Unit

Follow-up Type

Description

Displays a list of the VCE modules that you are
authorized to work with. Select all, or narrow your
view to a particular module.

Displays a calendar to select the start date for your
filter.

Displays a calendar to select the end date for your
filter.

Displays a list of the facility units that you are
authorized to work with. Select as many units as you
need to view. By default, none are selected.

Displays a list of the follow-up types that have an
active request across the facility units and modules you
have selected.

4. Select one of the following to exit the Apply Filter dialog.

* Cancel: Exit the filter dialog without saving the settings.
* Apply: Save and apply the filter settings to the list displayed in the Manage Patient Follow-ups page.
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ADVANCED FUNCTIONALITY

Select Apply, and the list in Manage Manage Patient Follow-ups now displays only the patients who
meet the filter criteria. The count in the dashboard continues to display the total number of outstanding
follow-ups.

5. Click the X to remove any filters on the patient list.

Home / Manage Patient Follow-ups

Manage Patient Follow-ups

Outstanding Follow-ups

Follow-ups Q Patient Sea T x|

Request Patient Follow-up

Source Unit Requester  Date/Time Location Name Type Comments Notifications  Details

Mark 12812020 Church, Patient

icu el 56N 631-1 KrishnaD  Experience Qview Q view
746215 Follow-up
Discenza, Patient ED service recovery
128/ g
icu éﬁggn ; gg ZA(:;O 636-2 James A  Experience first Then service Quiew @ Qiew
282572 Follow-up  recovery kit

The list in Manage Manage Patient Follow-ups now displays all the patients who have an outstanding
follow-up request.

A follow-up request email message is initiated by a round survey question, and can be resent in an
escalation path.

The follow-up escalation path is determined by your facility. Contact your Supervisor or a VCE Client
Services Manager for information, if needed.
1. Select View in the Notifications column in Manage Patient Follow-ups.

The View icon displays a count for each time the follow-up request has been sent, including the initial
notification. In this example, the notification has been sent twice.

Home / Manage Patient Follow-ups|

Manage Patient Follow-ups

Outstanding Follow-ups

Follow-ups Q Patient Search Y Addfiter A
Request Patient Follow-up
Source UnitA  Requester Dateffime  Location Name Type Comments Notifications  Details
Patient and family not
Grant, Patient
E ™ 112012020 g formed of plan of
mergency - Mary 5211 ZhyaishaL  Experience o el O PlAn O Quiew @ | Quiew
Medicine ~ White 7:33AM care. Service recovery
510070 Follow-up
needed
Need leader o talk
Grant, Nurse through plan of care.
;’"j'gemy m":’e ;’;giUMZU 521-1 ZhyaishaL  Leadership White board not Qview @ Qview
edicine 510070 Followup updated. 3 codes at

once when patient wa

The Notification History displays.
2. Review the list of notifications sent for the follow-up request.

In this example, the original request was sent to the recipient at 10:11AM. The notification was sent
again (escalated) to the same recipient at 10:16AM. The escalation time can be defined by your facility.
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Notification History =

172212020 10:11:42 AM

[Escalated] 1/22/2020 10:16:02 AM

com
com
Close Resend Notification

Select one of the following to exit the Notification History:
* Close: Leave the history without sending the notification.

ADVANCED FUNCTIONALITY

* Resend Notification: Send the notification to the recipient again.
3. Locate the notification in your email Inbox, when you are the recipient for a follow-up request

notification.

This example displays the type of information provided in a typical follow-up request notification

email. A link is provided to complete the follow-up in the system.

« Content:

H < L EVS Followup Requested - Message (HTML) ?®E - 0O X
G MVessaGE | McAfee E-mail Scan

NS O v 5 = o
G ignore x E*‘ le 7_)1 2 Meeting Bronson V| aRules Y Mark Unread 4 # Find
o =5 I F* . €} To Manager i MoneNote B Categorize - o [) Related ~ B

& Junk- Delete  Reply Reply Forward [ . ove ranslate oom
& Junk 77 Rl EgMore~  |EI Team Email 1707 EPActions- | Follow Up ~ - Iy Select~

Delete Respond Quick Steps i Move Tags w Editing Zoom ~

Mon 1/9/2017 1036 AM

Care Experience <careexperience@vocera.com>
EVS Followup Requested

To Mary White

@ Ciick here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

A follow-up for EVS has been requested for 614 - 1 with the following message:
Trash overflowing. Take-out food. Pizza boxes

I and when you have completed your follow-up as requested, please click on the below link to indicate that the follow-up has been completed. Note
that clicking the link will indicate that the follow-up has been completed.
hitps/vee.vocera.com/i213/14880

Next, resolve the follow-up request. Refer to
information.

on page 61 for more

In Follow-up Details, you can change the resolving staff and close the follow-up request.

1. Select the View icon in the Details column for the patient's follow-up request that you want to work

with.

Home / Manage Patient Follow-ups

Manage Patient Follow-ups

Outstanding Follow-ups

Follow-ups Q Patient Searc Ty x A

Request Patient  Follow-up
Source  Unit Requester Date/Time Location Name Type Comments Notifications  Details

Grant, Patient and family not
Emergency  Mary 112812020 Zhyaisha informed of plan of
B v
Medicine ~ White 7:33 AM o211 L E:“l’::eu”w care. Service Quev @ ||| Qvew
510970 -up recovery needed.

The Follow-up Details dialog displays.

2. Edit the Follow-up Details dialog as needed.
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ADVANCED FUNCTIONALITY

You can edit the Resolving Staff field by selecting from a dropdown list of associated staff. For example,
you may need to change the original assignment to yourself, if you are closing the follow-up request.
Enter a complete explanation of the actions taken to address the request in the Resolution Comment

field.

Follow-up Details X

Reporting User

Reported Date

Notification

Recipieni(s)

Incident Comment

Resolving Staff

Resolution Comment

Mary White

1/28/2020 7:33:48 AM

com

Patient and family not informed of plan of care. Service recovery needed.

Mary White

Close Mark Complete

3. Select one of the following to exit the Follow-up Details dialog:

* Close: Exit the dialog and return to Manage Patient Follow-ups without making a change.
* Mark Complete: Resolve the follow-up request; the resolved request no longer appears in Manage
Patient Follow-ups list.

4. Navigate to the Care Round module and display the patient's Round History to verify the resolution.

The resolved follow-up is reported in the follow-up type in the Round History. In this example, the
patient has two follow-up requests; an Environmental Services Follow-up has been resolved, and a

Nurse Leadership Follow-up is currently open. Refer to

for more information.

Follow-up Status &

Nurse Leadership Followup Not Completed

Environmental Services Followup Completed on 1/28/2020 at 4:36 PM

Resolved by: Mary White

Comment: Fixed the issue and reported to

management.

Close

on page 39

VCE provides retrospective analysis of key data in predefined reports which can be scheduled for delivery
to subscribers by email.

A number of reports have been created by VCE to accommodate popular requests made by customers. By
default, these reports are provided in either a CSV or PDF output; such as the reports named Care Rounds
Completed By Rounder (csv), and Percentage of Patients Who Received a Round(s) by Census (pdf).
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ADVANCED FUNCTIONALITY

With the proper authorization and access, in Manage Report Subscriptions you can select a report and
then further define your subscription to the report. You can select a schedule (such as daily or weekly) for
the report delivery, select the facility units to report on, and select all the rounding survey types to report
on for your new subscription.

You can register your email account as the recipient for predefined reports. You can also subscribe as
many email accounts as needed to be recipients of a report. For example, you might subscribe your team
members to receive a weekly round report in order to ensure trending is tracked regularly in your team.

Scheduled report subscriptions are managed in Subscriptions in the VCE application, as shown in this
example.

Home / Subscriptions

Subscriptions

+ Add Subscription

Recipient Email Address  Report Type ReportRange  Report Scope Active Date  Last Sent

com Care Rounds Completed By Rounder Daily All Facilities - All Units. 2/412020 2/4/2020 £-24

s.com Care Rounds Comments Daily All Facilities - All Units. 2/412020 £-24

You can access a list of report subscriptions to view the reports that are being sent to subscribers by
email.

1. Select the gear icon in the VCE toolbar. Refer to on page 18 for more
information.
A drop down menu displays.

2. Select Manage Report Subscriptions in the menu.

\Velost=)\'74 Main Campus - Emergency Medicine ~  FiferSmith~ 98| &+ | @
[N

Manage Attachments
Manage Templates

Manage Report Subscriptions
\ Manage Users
9 . \? Manage Patient Follow-ups

Manage Staff Follow-ups

v6.1.6.4
Pre-Arrival Care Rounds Care Inform Care Calls

Staff Rounds Patient Search Business

Intelligence

The Manage Report Subscriptions grid displays.
3. View the scheduled reports listed in the Subscriptions grid.

The Add Subscription button displays above the grid. Refer to on page
64 for the instructions to use this option.

Home / Subscriptions

Subscriptions

+ Add Subscription

Recipient Email Address  Report Type ReportRange  Report Scope Active Date  Last Sent

com Care Rounds Completed By Rounder Daily All Facilities - All Units. 2/412020 2/412020 E-24

4. Use the following table to understand the information displayed in the columns in the Subscriptions
grid.
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Setting
Recipient Email Address

Report Type

Report Range

Report Scope
Active Date
Last Sent

Options

ADVANCED FUNCTIONALITY
Description

Displays the email address where the report is sent as
scheduled.

Displays the name of the report which is sent to the
subscriber.

Displays the scheduled delivery date range for the
report.

Range selection may be one of the following: Daily, Weekly, Monthly,
Quarterly.

Note: Care Rounds Sentiment Analysis PDF Report can be scheduled
for delivery Daily, Weekly, or Monthly, but not Quarterly.

Displays the facility units that will be included in the
report.

Displays the effective date for which the subscription
was submitted.

Displays the date when the report was last sent to the
subscriber.

Displays a gear icon which provides access to edit and
delete functions for the selected subscription.

Refer to on page 69 and
on page 70 for details.

5. Click a column label to sort the grid by that column. For example, click the Report Type column to sort
the Subscriptions list by the report name, in alphabetical order.

Subscriptions

Recipient Email Address ~ Report Type A

com Care Rounds - All Responses By Round

com Care Rounds Comments

com Care Rounds Question Class

com Care Rounds Sentiment Analysis PDF Report

ReportRange  Report Scope

Daily

Daily

Daily

Daily

All Facilities - All Units

Al Facilities - All Units

Main Campus-Emergency Medicine
West Campus-Surgery - Trauma

Al Facilities - All Units

Active Date

1/30/2020

1/30/2020

1/30/2020

1/30/2020

Home / Subscriptions

Last Sent

An up/down arrow appears in the Report Type column label. You can toggle between ascending and

descending alphabetical order by clicking the arrow.

Next, create a new report subscription.

By completing the configuration fields in Subscriptions, you can request scheduled delivery of the
predefined reports you need to perform your job responsibilities.

1. Select Add Subscription in the Subscriptions grid.
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Subscriptions

=+ Add Subscription '

Recipient Email Report Active Last
Address Report Type Range Report Scope Date Sent
com Care Rounds - Al Daily All Facilities - Al Units 1/30/2020 [
Responses By Round
com Care Rounds Comments Daily All Facilities - All Units 1/30/2020 E-24
Main Campus-Emergency
Care Rounds Question . Medicine
com Class Daily West Campus-Surgery - 113012020 ke
Trauma

Home / Subscriptions

The New Subscription form displays.

2. Configure the settings in the New Subscription form.
Configuration options displayed in the user interface depend on the report parameters and the output.
The screencapture below provides guidance for the report subscription fields; please refer to the table
for the complete list of options for each report.

Recipients

Report

Report Range

Active Date

Report Scope
(Select 1-10 Units)

Round Type

Question Class

Questions
(Select 1-10 Questions)

Home / Report Subscriptions / New Subscription|

New Subscription

Recipient's Email Address =+ Add
Care Rounds Sentiment Analysis PDF Report v

Daily v

Daily report is sent each day containing the
previous day's data

= (0 VCE Sales Demo
= (J Main Campus
() Emergency Medicine
L Oicu
O OB/GYN
= [ Pediatrics
L (O Surgery
= (J West Campus
(0 General Medicine
= [ Inpatient Rehab
(O Pulmonary
= (J Surgery - Trauma
L [ Telemetry North Tower

Note: If you want to filter by round type/questions,
please click 'Filter By Location'/Filter By Question
Class' button whenever you change the report scope
to get the valid list of round types/questions for your
report scope selection.

If All is selected as Round Type/Questions then all
the other selected round types/questions will get
removed.

x Al | ]
Select Question class.

Select Questions. l l

Cancel Save

ADVANCED FUNCTIONALITY

3. Use the following table to understand the settings to configure in the New Subscription form.
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Setting

Recipients

Report

Report Range

Report Options

ADVANCED FUNCTIONALITY
Description

Enter the new recipient's email address in the text
field, and click Add.
The email address displays above the text field.

Enter an email address for each recipient that you wish to receive the
selected report.

Select the report you want sent to the selected

recipients.
The Report field displays a dropdown list of predefined reports.
Refer to on page 72 for

information about each report.

Select a schedule for the report delivery.

The Report Range field displays the following dropdown list of

options: Daily, Weekly, Monthly, Quarterly, Yearly.

* Daily report is sent each day, containing the previous day's data.

* Weekly report is sent each Sunday, containing the previous
week's (Sunday — Saturday) data.

* Monthly report is sent on the first day of each month, containing
the previous calendar month's data.

* Quarterly report is sent on the first day after each quarter,
containing the previous calendar quarter’s data.

* Yearly report is sent on the first day of each month containing
the previous 12 month's data.

Note: Care Rounds Sentiment Analysis PDF
Report can be scheduled for delivery Daily,
Weekly, or Monthly, but not Quarterly.

Note: The Daily report range is not allowed for

the following reports:

e Staff Rounds - Number of Rounds Completed
Trend

* (Care Rounds - Number of Rounds Completed
Trend

Note: The Yearly report range is provided only

for the following reports:

e Staff Rounds - Number of Rounds Completed
by Location

e (Care Rounds - Number of Rounds Completed
by Location

e Staff Rounds - Number of Rounds Completed
Trend

* (Care Rounds - Number of Rounds Completed
Trend

Select one or both of the Report Options checkboxes

to include additional information in the CVS report

output. (Not shown in the above image.)

* Include Column Headers in CSV - display a
header for each column in the CSV output.

* Include Vocera Title in CSV - display the report
title information, including name, location, time
frame, etc.
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ADVANCED FUNCTIONALITY
Setting Description

Active Date Select the date on which the subscription should
become effective.

The Active Date defines when a subscription should begin to be
analyzed, to determine if a report is generated or not. When an
Active Date is in the future, then the system will not even look at
that subscription to determine if a report should be generated or not
until that date is reached.

The Active Date field displays a calendar where you can select the
date to start the report subscription.

Report Level Select the facilities and units that you want to report
on in the report subscription. Unit is selected by
default. (Not shown in the above image.)

Note: The Report Level option displays
only when configuring the following report
subscriptions:

e Staff Rounds - Number of Rounds
Completed by Location

e (Care Rounds - Number of Rounds
Completed by Location

e Staff Rounds - Number of Rounds
Completed Trend

e (Care Rounds - Number of Rounds
Completed Trend

Select Facility or Unit level in the two Care Rounds report
subscriptions.

=== | Note: Select units in one facility; reports cannot be
s generated for units in different facilities.

Select Facility or Department level in the two Staff Rounds report
subscriptions.

== | Note: Sce the Departments field description for additional
s | information.

Report Scope Select the facilities and units that you want to report
on with this subscription.
For example, depending on the needs of your report recipients, you
can select the facility level to report on all units in the facility, or you
can select units within a particular facility.
Click in a box to select a facility or unit. If you select a facility
checkbox, the units within the facility are selected by default
although a check does not display.

Please note that the Care Rounds Sentiment Analysis PDF report
scope is limited to a maximum of 10 units.
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Setting

Goal Line

Departments

Round Type

Question Class

Questions

ADVANCED FUNCTIONALITY
Description

Enter a numeric whole number in the Goal Line text
field, next to the Report Scope field. (Not shown in the
above image.)

Each unit (or facility) can have a goal line entry. Positive values to a
maximum of 200,000 are allowed. Entering no value will result in a
blank text field.

====| Note: The Goal Line option displays only when
=== | configuring the following report subscriptions:

e Staff Rounds - Number of Rounds
Completed by Location

e (Care Rounds - Number of Rounds
Completed by Location

e Staff Rounds - Number of Rounds
Completed Trend

e (Care Rounds - Number of Rounds
Completed Trend

Select the departments to report on for the selected
locations. (Not shown in the above image.)

This option displays when Department is chosen in the Report Level
field.

This option displays only when configuring the Staff Rounds -
Number of Rounds Completed by Location subscription.

If you change the report scope selection, click Filter by Location to
display the valid list of departments for your facility unit selection.

Note that if you select All, then any selected departments previously
selected will be removed because All is a superset of the available
selections.

Select as many types of rounding surveys as needed for
your report subscription. By default, all round types
are selected for delivery.

If you change the report scope selection, click Filter by Location to
display the valid list of round types for your facility unit selection.
Note that if you select All, any individual round type previously
selected will be removed because All is a superset of the available
selections.

Select as many question classes as needed for your
report. The dropdown list displays the list of question
types used in the report. By default, all question classes
are selected for delivery.

This field displays when Care Rounds Sentiment Analysis PDF
Report (pdf) is selected in the Report field.

Note that if you select All, any individual question class previously
selected will be removed because All is a superset of the available
selections.

Select as many questions as needed, to a maximum
of 10. The dropdown list displays the list of questions
used in the report. By default, all questions are selected
for delivery.

This field displays when Care Rounds Sentiment Analysis PDF
Report (pdf) is selected in the Report field.

If you change the Report Scope selection, click Filter by Question
Class to display the valid list of questions for your facility unit
selection.

Note that if you select All, any individual question previously
selected will be removed because All is a superset of the available
selections.

4. Select one of the following to exit the Edit Subscription form.
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Next, edit an existing report subscription.

ADVANCED FUNCTIONALITY

Cancel: Close the Edit Subscription form without creating a new subscription. The Subscriptions
grid displays again.
Save: Immediately creates the report subscription in the system. The Subscriptions grid displays the
new report in the list.

An existing subscription can be easily edited, and the changes are implemented immediately in the system.

When new staff join your team, for example, you may want to add these email recipients to an existing
report subscription used by your team.

1. Navigate to the report subscription you want to edit in the Subscriptions grid.
2. Select Options in the last column.

69

Subscriptions

+ Add Subscription
Recipient Email Address  Report Type

com Care Rounds - All Responses By Round Daily
com Care Rounds Sentiment Analysis PDF Report  Daily
com Care Rounds Comments Daily
com Care Rounds Question Class Daily

Report Range Report Scope

Al Facilities - All Units.

Al Facilities - All Units.

Al Facilities - All Units.

Main Campus-Emergency Medicine
West Campus-Surgery - Trauma

Active Date Last Sent

1/30/2020

1/30/2020

1/30/2020

1/30/2020

Home / Subscriptions

A drop down menu displays.
. Select Edit Subscription in the menu.

Subscriptions

+ Add Subscription
Recipient Email Address  Report Type

com Care Rounds - All Responses By Round Daily
com Care Rounds Sentiment Analysis PDF Report ~ Daily
com Care Rounds Comments Daily
com Care Rounds Question Class Daily

ReportRange  Report Scope

Al Facilities - All Units.

Al Facilities - All Units.

Al Facilities - All Units.

Main Campus-Emergency Medicine
West Campus-Surgery - Trauma

Active Date Last Sent

1/30/2020

1/30/2020

# Edit Subscription
1/30/2

/3012020

Home / Subscriptions

B

.

1 Delete Subscription
2~

The current subscription details display.
Review the existing report subscription settings in the Edit Subscription form.
Refer to

on page 64 for details about the subscription settings before

revising the current subscription.
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Recipients

Report

Report Range

Active Date

Report Scope

Round Type

Home / Report Subscriptions / Edit Subscription

Edit Subscription

Recipient's Email Address + Add

Care Rounds Comments (csv) E‘

Daily E‘
Daily report is sent each day containing the
previous day's data

= ] Sales - Susan Fife
= [F] Main Campus
[[] Emergency Medicine
B Icu
[[] OB/GYN
[] Pediatrics
“ [ Surgery
=] [C] West Campus
[[] General Medicine
[] Inpatient Rehab
[[] Pulmonary
[] Surgery - Trauma
L [[] Telemetry North Tower

Note: If you want to filter by round type, please click
‘Filter By Location' button whenever you change the
report scope to get the valid list of round types for
your report scope selection

If Al is selected as Round Type then all the other
selected round types will get removed

* All ‘

Cancel Save

5. Select one of the following to exit the Edit Subscription form.

ADVANCED FUNCTIONALITY

* Cancel: Close the Edit Subscription form without making a change to the subscription.
* Save: Immediately implement the changes made to the subscription in the system.

Next, delete an existing report subscription.

When you delete a subscription from VCE, the removal is immediate and irreversable. No record of the
subscription is retained in the system.

A warning message allows you to verify the choice to delete the subscription from the system before
implementing the deletion. You can easily create a new replacement report subscription, however.

1. Navigate to the report subscription you want to delete in the Subscriptions grid.
2. Select Options in the last column.

Subscriptions

+ Add Subscription
Recipient Email Address  Report Type

Home / Subscriptions

Report Range Report Scope Active Date Last Sent

com Care Rounds - All Responses By Round Daily Al Facilities - All Units. 1/30/2020 E-24
com Care Rounds Sentiment Analysis PDF Report  Daily All Facilities - All Units 1/30/2020
com Care Rounds Comments Daily All Facilities - All Units 1/30/2020 L34
com Care Rounds Question Class Daily Main Campus-Emergency Medcine ., £-24

West Campus-Surgery - Trauma

A drop down menu displays.
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ADVANCED FUNCTIONALITY

3. Select Delete Subscription in the menu.

Home / Subscriptions

Subscriptions

+ Add Subscription
Recipient Email Address  Report Type ReportRange Report Scope Active Date Last Sent

com Care Rounds - All Responses By Round Daily Al Facilities - All Units. 1/30/2020 L4
com Care Rounds Sentiment Analysis PDF Report  Daily All Facilities - All Units. 1/30/2020 E-22

# Edit Subscription
com Care Rounds Comments Daily Al Facilities - All Units. 130121

. 1l Delete Subscription
Main Campus-Emergency Medicine .0 4 .

I 0
com Care Rounds Question Class Daily West Campus-Surgery - Trauma

A warning message displays.
4. Select one of the following to exit the Delete Report Subscription warning message.

Delete Report Subscription

Warning: Are you sure you want to delete this Report Subscription permanently?

Cancel Delete Report Subscription

* Cancel: The message closes without a change made to the Subscriptions list.
* Delete Report Subscription: The message closes and the subscription is immediately removed
from Subscriptions list.

Once subscribed to a report, you will receive it as a regularly scheduled delivery in your email.

The following is an example of the email and attachment that are received when a scheduled report
subscription is delivered. See your Supervisor for details regarding the output or process in your facility.

1. Click the VCE message in your email program.
In this example a Care Rounds Comments scheduled report is attached to the Care Experience email.

File Home Send/Receive View Help Q Tell me what you want to do

Flnewetmail v | [l v & BAv| © € =  Menansnotfi. v | ) unre

<

S M .
RS Search Current Mailbox ,O Current Mailbox
Inbox 3 All - Unread By Date v T
Sent Items o . -~
Care Experience 1]
Deleted Items 3409 [EXTERNAL] Care Rounds Comments Attached Mon 2:50 PM

2. Download the attached report file to your local file store.
The attached file is identified by the report name and date, as shown in this example.
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[EXTERNAL] Care Rounds Comments Attached

i : € Repl % ReplyAll | —> Forward
Care Experience <careexperience@vocera.com> D Reply D Reply orwar
To Mary Smith Mon 2/3/2020 2:50 PM

() there are problems with how this message is displayed, click here to view it in a web browser.
Click here tn downlaad pictures To help pratect yaur privacy_Aitlaak prevented aitgmatic download of some pictures in this message.

Daily_AllFacilities_AllUnits_CareRoundsComments_02-03-2020.csv -
829 bytes

‘ CAUTION: This email originated from outside of the organization.

Hello,
Attached is a copy of Daily Care Rounds Comments for Sales - All Facilities, All Units 2/2/2020

If you have any questions, please contact your Vocera Client Service Manager.

3. Open the file to review the reported data.

Scheduled reports are provided in PDF, XLSX, or CSV formats. The file contents depend on the report
subscription.

Patient MRN  Admit Date  Rounded Date Facility Name  Unit Name  Round Type  Survey Question Selected Answer  Comments  Rounded By  Follow-up Resolution  Resolving Staff Persan _ Resolution Comments

5
7
8|

In this example, the scheduled report covers the following information:

* Row 1 displays the report name.

* Row 2 displays the facilities covered in the report.

* Row 3 displays the units covered in the report.

* Row 4 displays the time period covered in the report.

* Row 5 is empty.

* Row 6 displays the questions covered in the survey.

* Row 7 and below display the data for the questions covered in the survey.

You can learn about each of the scheduled reports available to subscribers.

A line graph displays the number of rounds completed in the selected Facilities or Units, and shows the
goal maximum that is set for the locations.

The report header identifies the name of the report, facility, units, round type, and time frame, depending
on the settings specified in the subscription. When reporting by facility, a single page is produced which
displays the trend for the facility. When reporting on multiple units, a page is produced for each unit.

The horizontal axis of the line graph displays the date of the round completion, and the vertical axis
displays the number of rounds. The established goal number displays as an orange number on its own line
in the graph.

Below the graph, the data point values are shown in a table. The first row displays the number of rounds
completed for each location, and the second row shows the goal metrics.

Users may configure reports for various use cases, and review data by week, month, quarter, or year. For
example, a Nursing Director may wish to see trends by week or month.

Care Rounds - Number of Rounds Completed Trend is presented as a PDF report.
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AY
VOCera

Vocera Rounds: Care Rounds - Number of Rounds Completed Trend
Facility: Roan Bay Medical Center

Unit: BLANORTH

Time Frame (Yearly): 01-07-2020 to 30-06-2021

100

80

60

40

Rounds Entered By Unit

20

July September November January March May
August October December February April June

—e— # of Completed Round(s) —=— # of Completed Round(s) Goal

July  August  September  October  November  December  January  February  March  April  May  June
#Of Completed Round(s) 85 57 23 63 43 ar 9 il 25 15 33 7

# Of Completed Round(s) Goal 33 33 33 33 33 33 33 33 33 33 33 33

A line graph displays the number of rounds completed in the selected Facilities or Departments, and shows
the goal maximum that is set for the locations.

The report header identifies the name of the report, facility, round type, and time frame, depending on the
settings specified in the subscription.

The horizontal axis of the line graph displays the date of the round completion, and the vertical axis

displays the number of rounds. The established goal number displays as an orange number on its own line
in the graph.

Below the graph, the data point values are shown in a table. The first row displays the number of rounds
completed for each location, and the second row shows the goal metrics.

Users may configure reports for various use cases, and review data by week, month, quarter, or year. For
example, a Nursing Director may wish to see trends by week or month.

Staff Rounds - Number of Rounds Completed Trend is presented as a PDF report.
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Vocera Rounds: Staff Rounds - Number of Rounds Completed Trend
Facility: South West University Medical Center
Round Types: All
Time Frame (Monthly): 01-06-2021 to 30-06-2021
600
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& 360
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i
o 240
°
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Q
x
120
06/01/2021-06/05/2021  06/06/2021-06/12/2021  06/13/2021-06/19/2021  06/20/2021-06/26/2021  06/27/2021-06/30/2021
—e— # of Completed Round(s) —=— # of Completed Round(s) Goal
06/01/2021-06/05/2021 06/06/2021-06/1212021 06/13/2021-06/19/2021 06/20/2021-06/26/2021 06/27/2021-06/30/2021
# Of Completed Round(s) 370 412 493 389 21
#Of Completed Round(s) Goal 555 555 555 555 555

All comments attached to the Care Rounds survey questions will appear on this report.
The questions and answers to the questions will also display for reference.

Care Rounds Comments is a CSV report as shown here.

A B E D E F G H ] K L M N
1 Vocera Rounds: Care Rounds Comments
2 |Facility: Happy Medical Center
3 |Units: All Units
4 Time Frame (Monthly): 9/1/2019 to 9/30/2019
5
Selected Follow-up  Resolving

6 PatientMRN Admit Date Rounded Date  Facility Name Unit Nam«Round Type  Survey Question Answer Comments  Rounded By Resolution Staff Person  Resolution Comments
7 1007222 8/25/201918:32  9/1/2019 6:00 Happy Medical Center 3SE DuringStay  Are staff staying within arms' reach during toileting? Yes Martha D
8 2601031 8/28/201920:37  9/1/20196:01 Happy Medical Center 3W  DuringStay  Are staff staying within arms' reach during toileting? Yes Martha D
9 2596347 §/29/201910:09  9/1/2019 8:08 Happy Medical Center 3SE DuringStay  Are staff staying within arms' reach during toileting? Yes Martha D

EEG Only: DID YOU RECEIVE YOUR PREVISIT EEG
10 2585127 9/27/201922:39 9/30/201920:21 Happy Medical Center C6 Nurse Leader ADMISSION PACKET? Yes OliviaM

EEG Only: DID YOU RECEIVE YOUR PREVISIT EEG
1 2888606 9/27/201911:24 9/30/201920:21 Happy Medical Center C6 Nurse Leader ADMISSION PACKET? Yes OliviamM

EEG Only: DID YOU RECEIVE YOUR PREVISIT EEG
12 3500713 9/28/2019 20:58 9/30/201920:23 Happy Medical Center C6 Nurse Leader ADMISSION PACKET? Yes CliviaM

Has the nurse reviewed your daily schedule in the
13 1007222 8/25/201918:32  9/1/20196:00 Happy Medical Center 3SE DuringStay  GetWellNetwork Whiteboard with you (patient itinerary)? Yes Martha D

Has the nurse reviewed your daily schedule in the
14 2601031 8/28/201920:37  9/1/2019 6:01 Happy Medical Center 35W DuringStay  GetwellNetwork Whiteboard with you (patient itinerary)? Yes Martha D

Has the nurse reviewed your daily schedule in the
15 3850899 7/14/2019 21:41  9/1/2019 8:08 Happy Medical Center 3SE During Stay __ GetWellNetwork Whiteboard with you [patient itinerary)? Yes Martha D

A trended graph displays the percentage of patients who received at least one round prior to being
discharged.

Patients are identified by their unique visit number, and will be counted in the unit from which they were
discharged and a round was performed.

Percentage of Discharged Patients who Received a Round(s) is a PDF report as shown here.
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Vocera Rounds: Percentage of Discharged Patients Who Received a Round{s)
Fadlities: All Facilities

Units: All Units

Time Frame (Weekly): 3/1/2020 to 3772020
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This Staff Rounds module report includes all the questions and responses for rounds performed on staff.

The report provides a breakdown by question class and allows you to share comments and staff

recognitions.

Staff Rounds' Staff Comments is a CSV report as shown here.

Vocera Rounds: Staff Comments

Facility: Midtown Central

Units: All Units 1
Time Frame (Daily): 1 3/12/2020

Rounded DRound Ty Facility Name _ Unit Nam¢Departme Survey Question Selected Answer Comments Rounded By Staff Name
12-Mar-20 Everyday Midtown  EOC  4Main  Nofood or drink in patient care areas Not Met dayroom Jsmith John
13-Mar-20 Everyday (Midtown | EOC  5Main  Nofood or drink in patient care areas Not Met Drinks found unattended @ NS B Deb
Bathroom emergency cords not
14-Mar-20 Everyday (Midtown | EOC  6Main  wrapped around grab bars Met no emergency cords on the unit Jsmith Hanna
Refrigerators clean, no
15-Mar-20 Everyday Midtown  EOC  7Main  expired/uniabeled items Unable to Survey |No patient room refrigerators Jsmith Mike
Refrigerators clean, no
16-Mar-20 Everyday Midtown  EOC  8Main  expired/unlabeled items Vet no refrigerators in patient rooms Jsmith Jonathon
Needles/syringes/meds under
17-Mar-20 Everyday IMidtown | EOC  9Main _ constant surveillance, or locked Met none in the rooms Jsmith Randy
Needles/syringes/meds under
18-Mar-20 Everyday (Midtown | EOC  10Main _ constant surveillance, or locked Vet Not in pts' rooms, psychiatry Jsmith Jennifer
Hallways minimum 8 foot clearance
(exceptions: code carts,
chemo/isolation carts for specific Patient sitting in recliner in hallway. Asked to place back in
19-Mar-20 Everyday Midtown  EOC  11Main patients; mobile computers if in use) Not Met room for safety. Jsmith Brenda
Under sink storage: only sharps
containers, trash bags, cleaning
20-Mar-20 Everyday (Midtown  EOC  12Main _agents, battery buckets Vet Soda stored under sink in nutrition room Jsmith Barbara
Staff eating and drinking at nursing stations. Staff reminded of
importance of keeping nursing station free and clear of drinks
21-Mar-20 Everyday IMidtown  EOC  13Main No food or drink in patient care areas Met and snacks Jsmith Barbara
Observe for stained or poorly seated
22.Mar-20 Everyday (Midtown  EOC  14Main _ceilingtiles Not Met stained ceiling in breakroom Jsmith Nicole
02 tanks: only full tanks in full' racks;
23-Mar-20 Everyday [Midtown  EOC  15Main _ all others in 'empty’ rack Not Met Tank found with cap off in ‘full rack. Placed in 'empty'rack.  J Smith Peter
Vacuum Backpack still in stairwell. Told House Keeping again.
24-Mar-20 Everyday Midtown  EOC  16Main _Stairwells completely clear Not Met They will contact Manager. Jsmith peter
Bathroom emergency cords not
25-Mar-20 Everyday | Midtown EOC ’EMam wrapped around grab bars

This report displays all the questions and responses for staff rounds by the round number.

All questions display, in a standard order, without the presence of answers for easy report comparison.
The format of this report allows for quick filter and sort options.

Staff Rounds - All Responses By Rounds is a CSV report as shown here.

75

VOCERA CARE EXPERIENCE ROUNDING USER GUIDE



ADVANCED FUNCTIONALITY

A B C D 3 F G H [ J K L M N
1 | Vocera Rounds: Staff Rounds - All Responses by Round
2 | Facilities: All Facilities
3 | Units: All Units
4 | Time Frame (Weekly): 10/28/2018 to 11/3/2018
5
Was
Is the Room/office/
Is the Emergency Pull Was Was work area
Emergency Pull |Cord Was trash/linen  |Room/office/wor |organized and
Cord picked up? |k area organized |put
6 undNumber |Round Date Unit D¢ Staff RoundBy |RoundType |Role Comments picked up? [Comments |and put together?|together?Com
7 13929] 10/29/2019 8:56|Med/Surg |EVS Romona N [Paul s |EVS N/A Yes Yes
8 139330| 10/29/2019 9:58|Med/Surg |EVS FloritaC__ |Paul § EVS N/A Yes Cleaning facilities
9 139331]10/29/2019 11:05|Med/Surg [EVS itaH[Paul s [EVS Yes Yes Yes

Access a summary of the most commonly used rounding success indictors.

The Staff Rounds Unit Usage report is often used by Hospital Executives on a dashboard to view the
overall rounding practices on all units. The report provides an overall summary of selected units and then
a breakout by unit.

Staff Rounds Unit Usage is a CSV report as shown here.

A B © D E F G H ! J K L Mo 5]
2 Rounds: Staff Rounds Unit Usage ]
acilties: Al Facilities
3 Units: All Units
4 Time Frame (Weekly): 11/6/2022 to 11/12/2022
Count Of 11/6/2022 11/7/2022 11/8/2022 11/9/2022 11/10/2022 11/11/2022 11/12/2022
#of Rounds 0 0 o 0 o 0 o
# of Rounded Staff o o ) o o o )
#of Staff Reconitions [ 0 0 0 o 0 o
#of Follow-ups 0 0 0 0 o 0 o
# of Completed Follow-ups o o o o o ) )
aci #of Rounders 0 o o o o o o
13 Jersey Shore University Medical Center Care Transi #of Rounds o 0 0 0 o 0 o
14_Jersey Shore University Medical Center Care Tran # of Rounded Staff 0 0 0 0 0 o 0
15 Jersey Shors #of Staff Recognitions o o o o ) ) o
16  Jersey Shore Universi er #of Follow-ups 0 0 0 0 o 0 o
17 Jersey Shore Un # of Completed Follow-ups 0 0 0 0 0 0 o
18 Jersey Shors #of Rounders o o o o ) ) o
19 Jersey Shore Un #of Rounds 0 o o 0 o o o
20 Jsersey shore U # of Rounded staff 0 0 0 0 0 o o
21 Jersey Shore # of Staff Recognitions o o o o o o )
22 sersey Shore #of Follow-ups 0 0 0 0 o o o
23 Jersey Shore Uni # of Completed Follow-ups 0 0 0 0 0 o o
24 Jersey shore Uni # of Rounders 0 0 0 0 0 0 0
25 Jersey shor #of Rounds o o o o o o o

Access a summary of the most commonly used rounding success indictors.

Unit Usage is often used by Hospital Executives on a dashboard to view the overall rounding practices on
all units. The report provides an overall summary of selected units and then a breakout by unit.

Unit Usage is a CSV report as shown here.

Location Count Of 6/24/2018| 6/25/2018| 6/26/2018| 6/27/2018| 6/28/2018| 6/29/2018| 6/30/2018
Hospital All Units # of Rounds 25, 203 149 251 173 201 36|
Hospital All Units # of Patients to Receive a Round 25, 159 132 184 151 160 36
Hospital All Units # of Rounds with a Positive Rating 0 1 0| 3| 3| 0 0
Hospital All Units __|# of Staff Recognitions 2 8] S| 7 1 3 0
| Hospital All Units # of Follow-ups 0) 0) 0) 18 54 18 0
Hospital All Units # of Completed Follow-ups 0| 0| 0| 18 18| 18, 0|
Hospital All Units # of Rounders 6 24 31 32| 29| 31 8
Hospital All Units # of Patients Discharged 89 89 122 105 118 108| 117,
Hospital All Units % of Discharged Patients with Rounds 71.91%, 68.54% 86.07%)| 83.81%)| 76.27%| 80.56%)| 70.94%)
Hospital All Units # Census 616 708 717 743] 750 728] 679
Hospital All Units % Census with Rounds 4.06%l 22.46% 18.41% 24.76%| 20.13%| 21.98%| 5.30%l

All comments attached to the Care Calls survey questions will appear on this report.
The questions and the answers to the questions will also display for reference.

Care Calls Comments is a CSV report as shown here.
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Did patient receive the permission letter?
Did patient receive the permission letter?
Did patient receive the permission letter?
Did patient receive the permission letter?
Did the written instructions you were given
help you gat ready for your surgery and

re gi
for your surgery and

1| Vocera Rounds: Care Calls Comments
2 |Facility: Happy Medical Center
3 |Units: All Units
4_Time Frame (Monthly): 9/1/2019 to 9/30/2019
s
6 |patient M DischargeDate  CareCallDate _ Discharge Facility _ Discharge UnitQuestion Class survey Question
7| 1586867  8/26/201915:09  9/3/20199:45 Happy Medical Center 7W Surgery  CC_Latter
6 3834939 §/26/20199:38  9/3/20199:50 Happy Medical Center W Surgery  CC_Latter
9| 337074 8/26/20192359  9/3/20199:51 Happy Medical Center 7 Surgery  CC_Letter
10| 1237917 8/26/20191625  9/3/2019 13:17 Happy Medical Center W Surgery  CC_Letter
11| 2522728 8/27/20197:45  9/4/2019 12113 Happy Medical Center 7W Surgery  CC_InstructionsGiven  getting to the hospital?
Did the
hel
12| 1586867  8/26/201915:09  9/3/20195:45 Happy Medical Center 7W Surgery  CC_instructionsGiven get
Did th
help you get ready
13| 3738562 9/13/20192355  9/27/2019 14:25 Happy Medical Center W Surgery  CC_InstructionsGiven _ getting to the hospital?
1

selected
Answer
Declined
Yes
Declined
ves

Comments

Follow-up
Resolution

Resolving Staff Resolution
Called By parson Comments
Debbie Smith
Debbie Smith
Debbie Smith
Debbie smith

Debbie Smith

Debbie Smith

Debbie Smith

View the survey question, question class, and details around the response rates and percentages in this

report.

This Question Class report breaks down the Care Rounds data by the selected answers. Questions are
grouped, or broken into classes, to easily compare the similar responses. The format of this report allows
for easy sorting and filtering for a specific question, or class.

Care Rounds Question Class is a CSV report as shown here.

A B
Vocera Rounds: Care Rounds Question Class
Facility: Happy Medical Center
Units: All Units
Time Frame (Monthly): 9/1/2019 to 9/30/2019

bW

6 | Question Class Survey Question

7 Is there a visitor available to complete the round?

8 Is there a visitor available to complete the round?

] Is there a visitor available to complete the round?

Seek out and support those who appear lost or need help

Seek out and support those who appear lost or need help

Do you feel like your child's play/activity needs are being met?
Do you feel like your child's play/activity needs are being met?
Do you feel like your child's play/activity needs are being met?
Do you feel like your child's play/activity needs are being met?
PEDS ICU ONLY: Did the nurse answer your guestions and
address your concerns?

PEDS ICU ONLY: Did the nurse answer your questions and
address your concerns?

PEDS ICU ONLY: Did the nurse answer your questions and
address your concerns?

10 |CR_2DaysPostOp
11 |CR_2DaysPostOp
12 |CR_ActivityNeeds
13 |CR_ActivityNeeds
14 |CR_ActivityNeeds
15 |CR_ActivityNeeds

16 |cR_AddressingConcerns

17 |CR_AddressingConcerns

18 |CR_AddressingConcerns

C

Selected Answer
No

Not Answered
Yes

Yes

N/A

Not Answered
Somewhat
Yes

N/A

No

NotAnswered

D

# of Survey
Question Class
Answered

E F

Total Count of
Survey Question
Class Answered

% of Total Rounds
Answered This Way

103 354 29.10°
65 354 18.36%

186 354 52.54

124 124 100.00
0 124 0.00%

0 13 0.00

12 13 92.31

0 13 0.00

1 13 7.69°

1 142 0.70

0 142 0.00°

141 142 99.30°

View the percentage and the number of patients in the daily census who have received at least one round.

The percentage of patients who received a round(s) by census report allows you to filter data by the type

of round, and by census preference.

By default, the census is calculated on a daily (morning) basis, but a 24-hour method may also be provided.
This table describes the methods for calculating census.

Census based on morning

Patients who were admitted to, or transferred to,
the unit prior to 7AM on that day will be included

in the day's census.
Patients who were discharged, or transferred, out of the unit after
7AM will be counted in the census for that day.

Patients discharged or transferred out of the unit between the hours of
12:01AM and 7:00AM will not be included in that day’s census.

Census based on a 24-hour period

All patients who were in the unit that day at any
point will be included in the day's census.

Percentage of Patients who Received a Round(s) by Census is a PDF report as shown here.
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ADVANCED FUNCTIONALITY

Vocera Rounds: Percentage of Patients Who Received a Roundis) by Census
Facilities: All Facilities

Units: All Units

Time Frame (Weekly): 511072020 to 5M8/2020

1,500

1,200

00

100%

B0%

60%

40%

20%

0%

osin202d DSA172320 CsNxz020 D5M32020 [l Bleds v 08152020 OSM1E2020
B # of Patients  —s— % of Patients who received a Round(s)
DEMUR0Z0 0EA U220 esrrzen oE12020 5142020 DEAE2020 DEMarROZE Summary
% of Pabients wha received 2 Foundiz) 3% 1% 5% 0% BE% 3% E% 2I%
=of Paents 133 123 1= a7 175 121 1z12 247
# of Fatients who received 3 Foundis) = 1047 143 1078 185 1002 536 &777

This report provides a breakdown of the percentage (and number) of comments that are categorized as

either positive, negative, neutral, or mixed.

The report will break out the comments by a person entity if a name was included. It will then break the

comments by question class or question.

Sentiment analysis is the process of identifying and categorizing opinions recorded in Care Rounds
comments. Artificial intelligence and machine learning from Amazon Comprehend examine the comments
to determine whether the patient’s attitude (sentiment) towards areas of their experience is positive,

negative, neutral or mixed.

Care Rounds Sentiment Analysis is a PDF report as shown here.

Sentiment Analysis Summany

0 Pogitrew
& Negaee
Hagiral

Sentiment Analysis List of Person Entities
Daoeter Richard
Fosithee
# Doctor Rachard i good
Hegative
& Dactnd Rathaed i bl
Maitral
= Daciow Rachand s D8
Baxed

# Duscnnd Richand i good Bul SOMELmES bt S28301 1830051

The following details apply to the Sentiment Analysis report:

* Choose up to 10 units
Choose up to 10 questions
Choose Daily/Weekly/Monthly delivery
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* Graphical Sentiment Analysis Summary
* Sentiment Analysis Person Entity Recognition

* Summary of Sentiment Analysis Comments by question

Voo Rams: e Honeds S Aalysis FO¥ Rogrrt
[ p——————

s

Tens s (D) 150023
Nt Paoantoge vakes e s ot rach e do ai, bl vl

Santiment Analysia Summary

Savtemars Anatysa rame

Sarimans Anatrin By Cumssn

l ‘WMIIIW"WEWI

Mxsa (/081

Summary of Sentiment Analysis Comments by Question

ADVANCED FUNCTIONALITY

This review by unit presents the type of rounds completed by each rounder, as well as the number of
rounds completed, and the percentage of the rounds that were completed by the rounder.

This report is often used by hospitals who set rounding goals for each rounder.

Completed Rounds by Rounder is a CSV report as shown here.

Date

12/29/2019
12/29/2019
12/29/2019
12/29/2019
12/30/2019
12/30/2019
12/30/2019
12/30/2019
12/30/2019
12/30/2019
12/30/2019
12/30/2019

Round Type
Care Round
Care Round
Care Round
Care Round
Care Round
Care Round
Care Round
Care Round
Care Round
Care Round

Vocera Rounds: Care Rounds Completed By Rounder
Facility: Western National Medical Center
Units: Summit 3 ,Summit 4 East, Summit 4 West, Summit 5, Summit 6
Time Frame (Weekly): 12/29/2019 to 1/4/2020

Rounder Name Facility Name  Unit Name

Virginia Z.
Marlena I.
Amanda A.
Amanda A.
Anne B.

Kathleen G.

Virginia Z.
Jeffrey L.
Jeffrey L.

Kathleen G.

Environmental SetJenna E.
Food & Nutrition Jenna E.

Western Nation Summit 5
Western Nation Summit 4 Wes
Western Nation Summit 5
Western Nation Summit 6
Western Nation Summit 5
Western Nation Summit 3
Western Nation Summit 3
Western Nation Summit 4 East
Western Nation Summit 4 Wes
Western Nation Summit 5
Western Nation Summit 5
Western Nation Summit 5

# of

Completed

Rounds by
User

Wow W N R e

==
EoRE ==

# of

Completed

Rounds by

Unit

W o e~

wWow W e
00 00 B O

% of
Completed
Rounds by
User per Unit
100
100
100
100
25
38
38
100
100
26
11
13

This report displays all the questions and responses for Care Rounds by the round number.

The report displays all of the questions, as well as the comments for each question.

Care Rounds All Responses by Round is a CSV report as shown here.
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Vocera Rounds: Care Rounds
- All Responses By Round
Facilities: All Facilities
Units: All Units

Time Frame (Monthly):

woN =

4 2/1/2019 to 2/28/2019

5

6 Round Number Rounded Date Unit Patient MRN Rounded By Round Type
7 1817642 2/1/2019 1:08 O_SWEST 692774 Annmarie Kennedy Care Rounds
8 1817643 2/1/2019 1:09 O_SWEST 275737 Annmarie Kennedy  Care Rounds
9 1817644 2/1/20191:11 O_5WEST 295128 Annmarie Kennedy  Care Rounds
10 1817645 2/1/2019 3:27 O_5SOUTH 378152 Michele Hayes Care Rounds
11 1817646 2/1/2019 3:27 OB_MS4 101690673 Eileen Eloe Care Round

Do you underst

A trended graph displays the percentage of patients who received at least one round during their stay

(LOS) prior to being discharged.

Similar to the Percentage of Patients Receiving a Round(s) report, except that this report covers all units
that the patient visited during this stay, and not just the discharge unit.

Patients are identified by their unique visit number, and will be counted in the unit from which they were

discharged and a round was performed.

Percentage of Discharged Patients who Received at least a Round(s) during LOS is a PDF report as shown

here.
Vocera Rounds: Percentage of Discharged Patients Who Recelved at least a Round|s) during LOS
Facility. Northern Hills
Units: All Units
Time Frame (Weekly): 842019 to 8102019
100 100%
80 80%
&0 60%
40 40%
20 20%
i] 0%
08042019 CBRISI019 BADAZ019 DARTZ019 DANATONS DETWI01D BAII0Y
I £ of Patients Discharged —=— % of Discharged Palients who received a Round(s)
MALTIG  GRBRGEIS  GROGIETY  GRNTERIS  GRORI0NY  GROREONY  BRNOIOIY  Sumeary
% of Discharged Pasients wha resesved 3 Roundis) ™ 2% 1% L £ T = 121%
# 0 gty Drpcharged M b n ” 0 " ® Ee
 of Dincrarged Patents who recaned 3 Rsunsis) s " 0 " ) 7 . o

View the survey question, question class, and the details around the response rates and percentages in this

report.

This Question Class report breaks down the Staff Rounds data by the selected answers. Questions are
grouped, or broken into classes, to easily compare the similar responses. The format of this report allows

for easy sorting and filtering for a specific question, or class.

Staff Rounds Question Class is a CSV report as shown here.
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A B C D E F G H J
1 |Vocera Rounds: Staff Rounds Question Class
2 |Facilities: All Facilities
3 |Units: All Units
4 Time Frame (Daily): 4/20/2020
5
# of Survey Total Countof % of Total
Question  Survey Rounds
Selected Class Question Class Answered This
6 | Question Class Round Type Facility Unit Department Survey Question Answer Answered Answered Way
Is the Emergency
Pull Cord
7 |SR_Emergency_Cord EVS North West Med/Surg  AmbU unwrapped? N/A 3 4 75.00%
Are there follow-
8 SR_Any_Followup Staff Round South East Team NICU up items? No 2 2 100.00%
Were bathrooms
9 SR_Bathrooms_Stocked EVS Central Psych cc fully stocked? N/A 2 3 66.67%
Was Biohazard
10 |SR_Biohazard_Waste_Removed EVS Main ICU EVS waste removed? N/A 1 1 100.00%

In the Staff Rounds module, view the type of rounds completed by each rounder, as well as the number of
rounds completed, and the percentage of the rounds that were completed by the rounder.

This report is often used by hospitals who set rounding goals for each rounder.

Staff Rounds Completed by Rounder is a CSV report as shown here.

A B C D E [ G H
2 Facilities: All Facilities
3 |Units: All Units
4 Time Frame (Daily): 6/15/2020
5
# of Completed % of Completed

# of Completed Rounds by Rounds by User
6 |Date Round Type Rounder Name Facility Name UnitName Department Rounds by User Department per Department
7 | 6/15/2020 Nursing Team Round Emily Locke Central UMC 2 Main Nurse 4 4 100%
8 | 6/15/2020 Quality Audit Round James Martin  Central UMC 5 West Nurse 2 3 67%
9 | 6/15/2020 Nursing Team Round Abigail Odell  NorthWest 2 Main Nursing Assist 1 1 100%
10 | 6/15/2020 TX Event Tracking Emily Locke Central UMC 2 Main Patient Exp 1 1 100%
11| 6/15/2020 Quality Audit Round Joey Bloch Eastern UMC 3 East Nurse 4 4 100%
12 | 6/15/2020 Nurse Leader Round Pat Brown Eastern UMC 5 West Nurse 1 1 100%
13 | 6/15/2020 Quality Audit Round John Jones Green Center 3 North Nurse 10 10 100%
14 | 6/15/2020 TX Event Tracking Brenda Right  Eastern UMC 4 South Patient Exp 1 1 100%
15 | 6/15/2020 Quality Audit Round  Mary Jones NorthWest 5 West Nurse 1 3 33%
16 | 6/15/2020 Nurse Leader Round Karen Smith NorthWest 11CU Nurse 9 14 64%
17 | 6/15/2020 TX Event Tracking Mark Luther Green Center 4 South Patient Exp 1 1 100%

A bar chart displays the number of rounds completed in the selected Facilities or Units, and identifies the
goal maximum established for each location.

This report is delivered by email to the selected recipients in a PDF output. Reports may be defined for
daily, weekly, monthly, quarterly, or yearly results, and a goal value may be established for each location
selected in the report.

====| Note: For best results, please configure your report subscriptions for fewer than 10 round types.
More than 10 round types may be difficult to interpret in the report output.

The report output displays location names on the horizontal axis, and the number of rounds on the
vertical axis. The completed round goals are charted as a black line across the locations, with the goal
value displayed on each location's bar.

Below the bar chart a table shows the number of rounds completed for each location. Below this row, the
goal metric for each location is shown as a numerical value.

Care Rounds - Number of Rounds Completed by Location is a PDF report as shown here. In this example,
you can see that the Mergolia location met the goal of 55 completed rounds in the selected week.
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AY
VOCcera

Vocera Rounds: Care Rounds - Number of Rounds Completed by Location

Facilities:

Angelica, Ambler, Bluebird Finest, Gladness, Greenery, Happy,Mergolia, Midtown,Ribbon, Tree, Vistosa
Unit: All Units

Round Types: All

Time Frame (Weekly): 8/22/2021 to 8/28/2021

100

Rounds Entered By Facility
\

& @& S &
v 6\\)20 B o e

2
5
P

< 54 3 N o > a2t
o & e o \\\\&0“ & T @

M # of Completed Round(s) —=— # of Completed Round(s) Goal

Default
User
Angelica  Ambler  Bluebird | Finest  Gladness  Greenery Happy Mergolia Midtown Ribbon Tree  Vistosa Winder Facility

sof a7 20 21 15 18 34 16 55 2 1 2 s0 s 0
Completed
Round(s)

#of 30 33 £ 34 34 40 4 55 s8 60 65 70 80 80
Completed
Round(s)

Goal

ADVANCED FUNCTIONALITY

A bar chart displays the number of rounds completed in the selected Facilities or Departments, and

identifies the goal maximum established for each location.

This report is delivered by email to the selected recipients in a PDF output. Reports may be defined for

daily, weekly, monthly, quarterly, or yearly results, and a goal value may be established for each location
selected in the report.

====1 Note: For best results, please configure your report subscriptions for fewer than 10 round types.

More than 10 round types may be difficult to interpret in the report output.

The report output displays location names on the horizontal axis, and the number of rounds on the
vertical axis. The completed round goals are charted as a black line across the locations, with the goal
value displayed on each location's bar.

Below the bar chart a table shows the number of rounds completed for each location. The second row in

the table shows the goal metric as a numerical value for each location.

Staff Rounds - Number of Rounds Completed by Location is a PDF report as shown here. In this report,

the goal of 9 completed rounds was met by the Environmental Services and OR units reported on in the
selected month.
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Vocera Rounds: Staff Rounds - Number of Rounds Completed by Location

Facility: Central

Departments: Central Sterile, Engineering, Environmental Services, IP Medical Unit, Laboratory, OR, Pharmacy, Radiology, Respiratory Care,
IP Medical Unit

Round Types: All

Time Frame (Monthly): 8/1/2021 to 8/31/2021
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I # of Completed Round(s) —=— # of Completed Round(s) Goal
Central Environmental ® Respiratory 3
sterile Engineering  Services Medical Unit  Laboratory OR  Pharmacy  Radiology  Care Medical Unit
#0f Completed 8 1 9 1 2 9 2 2 2 1
Round(s)

#0f Completed 9 9 9 9 9 9 9 9 9 9

Round(s) Goal
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Business Intelligence (BI) provides access to the rounding data stored in VCE databases. Data is organized
into dashboard views that can be customized to reveal trending, as well as detail, information.

The software and analytics work in concert to capture the voice of the patient and make it readily
available to care team members along the patient’s journey.

Dashboards allow you to view data in near real-time, and filter the data to identify views specific to your
needs:

* Identify gaps and improve outcomes in managing the experience and quality of care per patient, by
department, enterprise-wide, and across the care continuum through multi-dimensional analytics.

* Receive real-time data analysis, trends, and dashboards for managing patient experience and quality of
care.

* Drill down to patient-level details to analyze and better understand the root causes of readmissions,
patient dissatisfaction, and lost revenue.

* Analyze patient’s experience throughout a service period, from prior stays, and across different
facilities within a system.

Data views are also exportable to PDF, image, and CSV formats.

====| Note: The BI dashboards that display will depend on the modules you have been granted
permission to work with.

The following displays an example of a BI dashboard in VCE.
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Home / Business Intelligence / Care Rounds|

Business Intelligence

a8 2@my

Original View~ | £ | Exportto ?F ‘ B

Care Rounds Dashboard - Summary

@ Back ® Clear Fiters @ Refresh

Summary by g rrary by Units Round Detais REI=ID Capei) Staff Analysis | Seniment

‘Summary Discharge Rounding Facilties Details Anah
lytics Analysis
Dashboard Analysis Dashboard Dashboard Dashboard Dashboard Dashboard Dashboard Dashboard Dashboard
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last 7 Days v [1/15/2020 1/21/2020 [0) ~ | otner ) v A -

# of Follow-up
Requests

# of Rounds with

# of Rounds Positive Rating

# of Staff Recognitions

141 60 26 39

Overall Experience Rating

B Exceeds Expectations
B Positie

[ Meets Expectations
0 Neural

B Negative

121 3
53

I Did Not Meet Expectations

BUSINESS INTELLIGENCE

Navigate to the Business Intelligence module to view the real time data that has been sourced from your

facility's Care Rounds surveys.

Access the BI module from the VCE Home page, or from the left navigation menu in any module.

1. Select the Business Intelligence module in the Home page.

Main Campus - Emergency Medicine v Fifer Smith v 98 ¥ +

vocera\Y/

OO0

Care Inform

Pre-Arrival Care Rounds Care Calls

Patient Search Business
Intelligence

Staff Rounds

o

The default Business Intelligence dashboard displays.

2. Select the Care Rounds module in the Business Intelligence dashboard menu.

permission to work with.
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BUSINESS INTELLIGENCE

Home / Business Intelligence|

Business Intelligence

Dashboard g & \.‘\ g v

Select a module to begin

The default BI dashboard for the Care Rounds module displays.

3. View the dashboards provided for the Care Rounds module. In this example, the Summary dashboard
displays by default.

Home / Business Intelligence / Care Rounds|

Business Intelligence

Care Rounds Dashboard - Summary
(© Back (® Clear Fiters @ Refresh

Summary harge Roundi

Dischargs Rownding | STV EY
Dashboard Analysis Dashboard

Summary by Units
Dashboard Dashboard

Date Selection Start Date End Date Facility Name

Last 7 Days ~ [1/15/2020 1/21/2020 (an

# of Rounds

141

# of Rounds with
Positive Rating

60

a8

Original View v | #% = Export to ?F ‘ E

. Follow -up Census
Detals Analytics
Dashboard Dashboard Dashboard

Group Name Unit Name
v Other v A

# of Staff Recognitions

26

Qr v

Staff Analysis
Dashboard e

Round Type
v

# of Follow-up
Requests

39

Overall Experience Rating

B Exceeds Expectations

,3 121 3 W Positive

Meets Expectations
Neutral

B Negative

s

K]

m:

LB

I Did Not Meet Expectations

4. Click a dashboard to access other data views for Care Rounds. For example, click the Discharge
Rounding Analysis Dashboard to view rounding data on discharged patients.

Refer to on page 101 for information about the available dashboards.
Next, use the tools to display the dashboard data that you need. For example, you might expand the Date

Selection field from the "Last 7 Days" to the "Last 14 Days" selection to access more data in the Summary
dashboard.

Use the menus and tools in Business Intelligence to display different data views.

The name of the currently viewed BI module dashboard displays on the left below the Business
Intelligence title. In the example used on this page, the Care Rounds module is selected and displays the
default dashboard; Summary.

1. Select a module in the Business Intelligence menu.
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@ Back (® Clear Fiters @ Refresh

# of Rounds

151

Summary by

Business Intelligence

Care Rounds Dashboard - Summary

Summary Discharge Rounding S Summary by Units
Dashboard  Analysis Dashboard Dashboart
Dashboard
Date Selection start Date End Date Facility Name.

Last7 Days v | 11572020 1/21/2020 [20)

# of Rounds with
Positive Rating

(]

Round Details

Home / Business Intelligence / Care Rounds

[»:lc-‘nv

Original

Follow-up

Detais Analytics ‘Analysis

Dashboard Dashboard Dashboard Dashbozrd Dashboard
Group Name Unit Name Round Type

| [Other v A v A v

# of Staff Recognitions

27

View~ | % | Exportto |§J

1]
OF Image CSV

Census Staf Anaiysis Sentiment.

# of Follow-up
Requests

45

BUSINESS INTELLIGENCE

2. Select an option in the toolbar to navigate back, to clear the filters you have been working with, or to

refresh the data in your view.

Business Intelligence

Care Rounds Dashboard - Summary

# of Rounds with

# of Rounds Positive Rating

151 61

(@ Back (® Clear Fiters @ Refresh ) Original View~ | # | Exportto P@ ‘ g%
mage
Summary by Follow-up Census. ‘Sentiment
Daanl | | Aryay naenboary Faclies | S et = b Sonnoons, | haalysis
Vs Dashboard Dashboard Dashboard Dashboard
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last7 Days v [1/15/2020 1/21/2020 0] v otner v v A v

Home / Business Intelligence / Care Rounds

a8 2@m v

# of Follow-up

# of Staff Recognitions Requests

2 45

3. Select a dashboard to view the predefined report data for the selected module.
The dashboards shown here are available in the Care Rounds module. Refer to BI Dashboards on page

101 for details.

Business Intelligence

Care Rounds Dashboard - Summary

@ Back (® Clear Fiters @ Refresh

Home / Business Intelligence / Care Rounds

08288 v

Original View v | # | Export to; B B
PDF__Image CSV

# of Rounds with

# of Rounds Positive Rating

151 61

Summary Discharge Rounding Summay LY | Summary by Units Round Details e A(f;ys:“:s Staff Analysis S:"":"y"::‘

Dashboard  Analysis Dashboard osiites Dashboar Dashboard el chnglyties, Dashboard onalyss
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last7 Days v [1/15/2020 1/21/2020 ) | [Other v A v A v

# of Follow-up

# of Staff Recognitions Requests

2 45

Next, you might want to work with filters and views to drill into VCE data, display a round survey to
view those details, or export a static copy of a view.

Working with View Filters

Filters provided in the dashboard allow the BI data to be shown in various, customizable ways.

The available filters depend on the module and dashboard selected. In addition, data options displayed in
a filter's drop down list, such as facilities or staff data, will depend upon the current account user's data

access authorization.
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BUSINESS INTELLIGENCE

By default, each of the filters are configured to show all data for its respective filter. Use the filters as
needed to specify the data you wish to be displayed in the chosen dashboard.

The Date Selection drop down menu allows you to select the timeframe that the module should use for
displaying procedure data. Timeframe options are:

Today
Yesterday

Last 7 Days
Last 14 Days
This Week
Previous Week
This Month
Previous Month

Custom: Allows you to manually configure the timeframe using the Start Date and End Date calendars

next to the Date Selection menu.

Additional filters found in the dashboards are provided to specify data such as facility, group, unit, or

round type. Refer to

1. Navigate to the dashboard you want to work with in a BI module.

The Care Rounds dashboards display in this example.
2. Identify the filters in the toolbar used to change the data displayed in your view.
For example, you might choose a particular facility or unit on which to focus your data view.

Business Intelligence

Care Rounds Dashboard - Summary
(© Back (®) Clear Fiters @) Refresh
Summar: Discharge Rounding

Summary by
Facilties Summary by Units Round Details

a8 QgAY
Original View» | ¢ Export to. ?F ‘ E

Home / Business Intelligence / Care Rounds

Census Sentiment
Analytios Staff Analysis

i i Analysis
Dashboard  Analysis Dashboard D Dashboard Dashboard e ) Dashboard e
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last 7 Days v [2/13/2020 2/19/2020 () v Otner v A v @ .

# of Rounds with

# of Rounds Positive Rating

158 62 30

Overall Experience Rating

413
4l

# of Staff Recognitions

# of Follow-up
Requests

B Did Not Meet Expectations

3. Click a filter to display the dropdown list.

For example, the Sentiment Analysis dashboard displays Question Class and Questions filters. Click the
Questions filter to display the list of questions used in rounding surveys.
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on page 101 for information about the Care Rounds filters.
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Home / Business Intelligence / Care Rounds

Business Intelligence

Care Rounds Dashboard - Sentiment Analysis eE| \ﬁ\ g v
(9 Back (®) Clear Filters @ Refresh Original View v | # | Exportto E\ ‘E
Summary  Discharge Rounding S‘;’gm’g:‘f S“""S“”S" % | Round Details Follow-up Details  Census Analytics  Staff Analysis S::g"“j:;‘
Dashboard  Analysis Dashboard  oCHeS o unte Dashboard Dashboard Dashboard Dashboard Kanstyaeh
Select Date Facility Name Group Name Unit Name: Round Type
This Month v A v Other v - A -

Question Class Questions
(Al v (A v

Sentiment Type
POSITIVE M nEcanve NEUTRAL W vixep

Sentiment Analysis Summary Sentiment Analysis Trend

4 59 2 0
% 20% g 60 =
& 2
% 50's
5 %0 403
£ &
2 25% 25% 30
16% U | 20
163 64 m ¥ 1
56% 22% 0 P e E s = o
5 & § 3§ § 8 8 8 2 5 ¢§8 ¢2 3% g2 ¢ g ¢
Sentiment Analysis By Unit
120
100
80
3 80 66%
&
= 60
2
40 2
19
o
20 15 @ 13
—
o | — 100% =5 NS .
Emergency General icu InpatientRehab ~ OB/GYN Peditrics Rulmonary Surgery Surgery-  Telemetry North
Medicine Medicine Trauma

The filter's list of items displays, such as all survey question classes.

Select the items you wish to work with, and click Apply.

BUSINESS INTELLIGENCE

De-select All in order to select the items you need. Select All to display the full set of data.

Home / Business Intelligence / Care Rounds

Business Intelligence

Care Rounds Dashboard - Sentiment Analysis

18 2@m v

(@ Back (® Clear Fiters @ Refresh Original View~ | # | Exportto HE ‘EI
Summary  Discharge Rounding ~ S4TSYDY SUMIEY Y Round Detas Follow-up Details  Census Analytics  Staff Analysis S:::";‘:":
Dashboard  Analysis Dashboard  pociiee, o S Dashboard Dashboard Dashboard Dashboard R

Select Date Facility Name Group Name Unit Name Round Type

This Month - A v Other v (Multiple values) v -

‘Question Class Questions

(All) v | (An -

Ay e

CR_AnythingElse
CR_BathroomCleanliness
CR_ClearExplanation Sentiment Analysis Trend
CR_CommunicationBoard 100

I

CR_Contactinformation T
CR_EDFollowup e 80
CR_EnvironmentalSvcFollowup 7

CR_FamiliarWithUnit 60 &

50% £

CR_FoodTempAccuracyCold 50 o

CR_HourlyRounding 03

CR_MDAddressedConcems | 30 *

CR_MDCommunication - 20

Cancel Apply 1% 1% . 0
S AL A =\/ =
& &§ § § 8§ & &8 8 8 € 8 8 8 8 8 8 8 & 8B

Sentiment Analysis By Unit

The data updates to display the requested view.

Click the Include/Exclude icon in the filter displaying Multiple Views.
Click the funnel icon to show all values again. Click the arrow to display the Include and Exclude

options.
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BUSINESS INTELLIGENCE

Home / Business Intelligence / Care Rounds

Business Intelligence

_ i i p p o\ "3} L4
Care Rounds Dashboard - Sentiment Analysis LT & B v
(@ Back (® Clear Fiters @ Refresh Original View v | % Exportto; @ ‘ E
Summary  Discharge Rounding  SUTSYEY  SUTERY Y goung Detais Folow -up Details  Census Analytics  Staff Analysis St
Dashboard  Analysis Dashboard ~ focites o Uats Dashboard Dashboard Das hboard Dashboard R
Select Date Facility Name Group Name Unit Name Round Type
This Month v (Al v Other v (Ally v (ALY v

‘Question Class. T - | Questions
(Multiple values) v | an -

Sentiment Type
POSITIVE W nEcanve NEUTRAL

Sentiment Analysis Summary Sentiment Analysis Trend

00

15 2

30

4 70
15 3 g 10 60 &
52% 10% < 50% =
5 50 o
E 40 2
3 s 30 &

20

11
%% | '§ 9 8 8 3 8 2 3 s 2 9 2 2 8 a3 g g g's

Sentiment Analysis By Unit

6. Select Include Values or Exclude Values to apply to the current items selected in the filter.

In this example, the multiple items selected in the Question Class filter will be excluded from the data
display.

Home / Business Intelligence / Care Rounds

Business Intelligence

Care Rounds Dashboard - Sentiment Analysis B SR RAa v

(© Back (%) Clear Fiters @) Refresh Original View | %% = Export to ?P ‘ E
Summary  Discharge Rounding S‘;’:m’g:‘/ S“"l';';l'sy % | Round Details Follow-up Details  Census Analytics  Staff Analysis S:;‘:";‘j"r
Dashboard  Analysis Dashboard  2CHeS | unte Dashboard Dashboard Dashboard Dashboard Kanstyae

Select Date Facility Name Group Name Unit Name Round Type

This Month - A v Other v v -

Question Class

Questions
J

Include Values

v
Sentiment Type Exclude Values

POSTIVE B ecanve NEUTRAL e

The data display updates to exclude (or include) the selected filtering items.
7. Enter a search term in the field provided for long dropdown lists.

Use the dropdown lists in the displayed filters to select the parameters you wish to view. For example,
you can select a unit from the list of all units you are authorized to work with.

Home / Business Intelligence / Care Rounds

Business Intelligence

Care Rounds Dashboard - Summary EE| @ g v
@ Back ® ClearFiters @ Refresh Original View~ | %% | Export fo ?F ‘ B
Summary by Follow-up Census Sentiment
Dommponnd | AnayaS Dochpom Faciies S e Dy Anaics SIS analyss
y: Dashboard Dashboard Dashboard Dashboard
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Custom v | [2/4/2020 2/8/2020 (Al v Other (Al (Ally v

(ATl

General Medicine
IcU
Inpatient Rehab
# of Staff Recognitio OB/GYN
Pulmonary
Surgery
Surgery - Trauma
relemetry North Tower
Cance Apply

# of Rounds with

# of Rounds Positive Rating

40

32

The list updates as you type in the field, displaying the items that match the entered text.
8. Select an item in the search list and click Apply.

When no items are selected in the filter, the data display will be empty.
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Home / Business Intelligence / Care Rounds|

Business Intelligence

Care Rounds Dashboard - Summary EE| SR B Y
(9 Back () Clear Fiters @) Refresh Original View v | #  Export to: P@ ‘ g%
imase
Summary Discharge Rounding Summary®Y Summary by Urits Round Detais R ::a”‘;::s Staff Analysis S:L‘K’:
Dashboard  Analysis Dashboard e Dashboard Dashboard poetale natics, Dashboard  ATalYsE
Date Selection Start Date End Date Facility Name Group Name

Custom ~ | 2/4/2020 2/8/2020 (Ally v Other

# of Rounds ol oundsiaily # of Staff Recognitions

Positive Rating Requests

40 32 21 2

The data updates to display the requested view.

Exporting a Bl View

You can create a PDF, Image (PNG), or CSV export file containing a copy of the VCE dashboard display, and
download it to your local file store.

Exporting a PDF Copy

Generate a PDF copy of the current dashboard for storage.

1. Select the PDF export option in the dashboard toolbar.

Home / Business Intelligence / Care Rounds|

Business Intelligence

Care Rounds Dashboard - Summary ey ) g v
©Back ® ClearFiters @ Refresh Original View = | # | Export t ]
mage
Summary Discharge Rounding Smmery®Y  Summary by Uis Round Detais R == Staff Anaysis | Serient
Dashboard Analysis Dashboard acilties Dashboard Dashboard I i) Dashboard mEEE
Dashboard Dashboard Dashboard Dashboard
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last 7 Days ~ | [2/a72020 2/10/2020 (A | |other - A ~ | an

# of Rounds # of Rounds with

Positive Rating # of Staff Recognitions

120 22

54

The Download PDF dialog displays.
2. Edit the selection options in the Download PDF dialog, or use the default configuration settings.

(@ Back ® Clear Fiters @ Refresh

OschageRoundng  SUTEY Sunmary oy Unts Round Detals s Sonts | s | Scment
Dashboard | | Analysis Dashboard ccch Dashboard Dashboard o K o) Dashboard 2
Date Selection start Date End Date Facility Name Group Name Unit Name Round Type
Last7 Days. v (2472020 2/10/2020 Ay otrer Ty v lany -
Download PDF
Layout: Paper Size:
# of Rounds D Scaling:
156 Portrat  Landscape
Content

This Dashboard  Sheets in Dashboard  Sheets in Workbook

‘Sheets to Download:
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3. Use the following table to understand the configuration settings in Download PDE.

Setting

Paper Size

Scaling

Layout

Content

Sheets to Download

Description

Select a paper size for the PDF copy of the selected
dashboard.
The Letter size is selected by default.

Select a scale option for the PDF copy of the selected
dashboard.

The Automatic scale is selected by default.

Select Portrait or Landscape page layout for the copy of
the selected dashboard.
The Portrait layout is selected by default.

Select the content to include in the PDF copy of the
selected dashboard. This Dashboard content is selected
by default.

The following content options are provided:

* This Dashboard

* Sheets in Dashboard

* Sheets in Workbook

'"This Dashboard' provides a PDF of the information shown in the
dashboard. For example, all results currently displayed in the page
will display in this PDE

'Sheets in Dashboard' provides a PDF of all pages in the selected
module that are available in the selected dashboard. For example, all
results in the Care Rounds Summary dashboard will display in this
PDE

'Sheets in Workbook' provides a PDF of all pages in all dashboards in
the selected module. For example, while the Summary dashboard is
selected, the results in all Care Rounds dashboards will display in this
PDE

Select the pages in the dashboard to include in the
generated PDFE. All are selected by default.

This field displays the names of the pages in the dashboard (or
workbook, when 'Sheets in Workbook' is selected in Content) that will
display in the generated PDFE.

4. Select one of the following in the Download PDF dialog.
In this example, select Download PDF to generate a PDFE.
* Cancel: Close the dialog without generating a PDF.

* Download: Generate a PDF of your selections.

The setting options are removed in the Download PDF dialog, and a results message displays.

. Select one of the following:

In this example, select Download in the Download PDF dialog to download the file to your local file

store.

Download PDF

The PDF file has been generated.

Select one of the following to exit the Download PDF dialog.
* Cancel: Close the dialog without downloading a PDF.

* Download: Download a PDF of your selections.
The dialog closes, and the dashboard is visible again.

Finally, verify your export content is delivered in your local file store.
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Finally, verify your export content is delivered in your local file store.

Generate an image (PNG) copy of the current dashboard for storage.

BUSINESS INTELLIGENCE

1. Select the Image export option in the toolbar to generate a .PNG file of the currently displayed

dashboard data.

Business Intelligence
Care Rounds Dashboard - Summary oL

Summary by Follow-up
Facilis Summary by Units Round Details e

Summary Discharge Rounding L &
Analysis Dashboard Dashboard Dashboard Dashboard [Tz fonard]

Dashboard

Date Selection start Date End Date Facility Name Group Name

Last 7 Days v [2/4/2020 2/10/2020 [0 ~  Other

# of Rounds with
Positive Rating

64

(© Back (® Clear Fitters @ Refresh Original View ~ | ¢ = Exportto: 3

Home / Business Intelligence / Care Rounds|

8 2Qm vy

FOF

Analytics

Staff Analysis
Dashboard snoard

sis
Dashboard

Unit Name Round Type
v A v A -

# of Staff Recognitions

30

The Download Image dialog displays.

2. Select one of the following in the Download Image dialog.

In this example, select Download in the Download Image dialog to download the file to your local file

store.

Download Image »

The image has been generated.

Select one of the following to exit the Download Image dialog.
* Cancel: Close the dialog without downloading an image.

* Download: Download an image of your selections.
The dialog closes, and the dashboard is visible again.

Generate a comma separated value (CSV) copy of the current dashboard for storage.

1. Select the CSV export option in the toolbar to generate a CSV file of the currently displayed dashboard
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Finally, verify your export content is delivered in your local file store.

Home / Business Intelligence / Care Rounds|

Business Intelligence

Care Rounds Dashboard - Summary S E I - . B v
@ Back (® Clear Fiters @ Retresh Original View~ | & | Exportto D ‘. .
Summary by Follow-up = Census
Combemd | | Anaemounmeay | Faites | | ST szee s, e
v Dashboard Dashboard Dashboard Dzshbnard
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last7 Days 2/4/2020 2/10/2020 (Any v Other v (A v oA

# of Rounds with
Positive Rating

# of Rounds

64

# of Staff Recognitions

The Download Crosstab dialog displays for the CSV file.
. Select one of the following in the Download Crosstab dialog.

In this example, select Download in the Download Crosstab dialog to download the file to your local
file store.

Download Crosstab »

The crosstab has been generated.

Select one of the following to exit the Download Crosstab dialog.
* Cancel: Close the dialog without downloading a CSV file.

* Download: Download a CSV file of your selections.
The dialog closes, and the dashboard is visible again.

BUSINESS INTELLIGENCE

You can configure a dashboard with the set of filters that you want to re-visit regularly, and save it as a
custom view for easy access to that data view in the future.

By default, VCE displays a summary dashboard for the module that you select to work with in BI. You can
create custom views to quickly access the current data with the configurations you need in a dashboard.
The custom view list includes the Original View, and any custom views that have been created. Once
created, you can choose a custom view to display by default, or delete it from the system.

You can create a custom view to display the current BI data for the view you need.

Refer to

on page 87 for details about displaying data in BI dashboards.

1. Configure the dashboard and filters to display the data settings that you want to access in the future.
2. Click the Original View field in the toolbar.
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Business Intelligence

Care Rounds Dashboard - Summary by Units

(© Back (®) Clear Filters @) Refresh

Qe v

The custom view list displays.

Home / Business Intelligence / Care Round:

Original View + | # | Hxportto @ B

Image
e [l CxEiay Summary by Summary by Round Details Follow-up Details  CS1oUS Staff Analysis Seniment Analysis
Dashboard | Analysis Dashboard Dashboard Dashboart g Dashboard Dashboard
Dashboard Dashboard Dashboard
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last 7 Days v [2/472020 2/10/2020 [0 v Other v v A
# of Rounds by Unit
46
40
24
20 15 16 17 18
1 8
3 3
0 — —
Emergency  General Medicine Icu Inpatient Rehab ~ OBIGYN Pediatrics Pulmonary Surgery  Surgery - Trauma Telemetry North
Medicine Tower
% of Favorable Ratings by Unit
100.00% . 5000% 2626% = 86.70% 81.82%
- 73.33% 7222%

Business Intelligence

Care Rounds Dashboard - Summary

d 8 & A v

(© Back (® Clear Fiters @ Refresh

# || Export to @ B

Imag

Summary Discharge Rounding Sy

Enter view name s Sentiment
Dashboard Analysis Dashboard Faciltes o] s e Analysis

& Dashboard ard Dashboard
Date Selection start Date End Date

Facilidy ® Original View (Default View)

ne ~  Round Type
Last 7 Days v | |2s4/2020 2/10/2020 (Al

Summary Executive

v an -

Home / Business Intelligence / Care Rounds|

Save in the dialog.

named Executive.

BUSINESS INTELLIGENCE

3. Type over the Enter view name text, entering the name of a view that you want to create, and select

In this example, the filters set on the Summary by Units dashboard will be saved as a custom view

Home / Business Intelligence / Care Rounds

Business Intelligence

Care Rounds Dashboard - Summary by Units L \:_\ g v

‘ Original View ~ ‘ #  [Exportto @

(© Back (® Clear Fiters @ Refresh

Summary

image CSV
Discharge Rounding S“F’g;“‘;:;’y 5“"&‘;’3 Executive Staff pnalysis Sentiment Analysis
Dashboard | Analysis Dashboard el . Dasfboard boar
Date Selection Start Date End Date Faclity | ® Original View (Default View) ne Round Type
Last 7 Days v [2/4/2020 2/10/2020 (A irer Ay v A -

The new custom view is created.

Verify the new custom view displays in the list.

Business Intelligence

Home / Business Intelligence / Care Rounds|

Care Rounds Dashboard - Summary

: o\ o\ L]
A & g v
(© Back (®) Clear Fiters @ Refresh

Original View v ‘ & Exportto @ ‘ 8
Ds“r:;wd ?{scrargin:ﬁ'"% s;gmz:y S“,,g:,zb:y :Ms RB“"‘:\E:“ Enter view name ysis S:A"m
ashboar nalysis Dashboar e, shboar ashboa ar o
Date Selection Start Date End Date Facility Name ® Original View (Default View) Round Type
Last 7 Days v | [2/13/2020 2/19/2020 (an - (Executlve ) v -

Nurse Manager

# of Rounds with o # of Follow-up
# of Rounds Positive Rating # of Staff Recognitions

Requests

149 61 27 “

You can delete a custom view from the system.
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. Click the gear icon in the custom view toolbar to select a view for deletion.

Business Intelligence

Care Rounds Dashboard - Summary

©Back ® Clear Fiters @ Refresh

# of Rounds with
# of Rounds Positive Rating

# of Staff Recognitions IR

Requests

120

54 22

30

Home / Business Intelligence / Care Rounds

o %))
0 SNy 2
Original View Expodw @ ‘ csv

Summary  DischargoRounding  SU™SWBY  SummarybyUnis  Round Detals R = St Anaysis  SiEn
Dashboard  Analysis Dashboar irecltes ¥ Dashboard Dashboard o) Anabtice) Dashboard | pAnasE

Date Selection Start Date End Date Facility Name ~ Group Name Unit Name Round Type

Last 7 Days - (/1372000 | [2/1972020 @ - [otmer L) oAy .

The list of custom views displays.

BUSINESS INTELLIGENCE

2. Click the trash barrel button for the custom view you wish to delete.

Business Intelligence

Care Rounds Dashboard - Summary Fr| S K B2
©Back ® Clear Fiters @ Refresh
Discharge Rounding SR

Summary Faciiiss Summary by Units Executive
Dashboard Analysis Dashboare e Dashboard

Date Selection start Date End Date Facility Name|

[ Nurse Manager
Last 7 Days - [2/13/2020 2/19/2020 [0)

Cancel | JEEVS

# of Rounds with es
# of Rounds Positive Rating # of Staff Recognitions

# of Follow-up
Requests
131 58 24 33

Home / Business Intelligence / Care Rounds

Original View v m Export o ,@ ‘ E

The trash barrel changes to the word Undo.
3. Select one of the following to exit the dialog.

Business Intelligence

Care Rounds Dashboard - Summary

(@ Back ® Clear Fiters @ Refresh

Summary | Discharge Roundng | SUM" Summaryby Unis | Executive & e
Dashboard Analysis Dashboard aciites shboard
Dashboard
Date Selection start Date

End Date Facility Name( Nurse Manager
()

Last 7 Days v [2/13/2020 2/19/2020

Cancel | IS

# of Rounds with o # of Follow-up
# of Rounds Positive Rating # of Staff Recognitions

Requests

131 58 24 33

Home / Business Intelligence / Care Rounds

18 o@ey

Original View + ‘ % ‘ Export to P@ ‘L E

Original View cannot be deleted from the system, but any custom view may be deleted.

* Cancel: Close the dialog without deleting the view. A custom view marked for deletion will remain

marked until the Undo option is selected (or Save is selected).

* Save: Confirm the deletion, and close the dialog. The custom view no longer displays in the list.

Next, you can create a custom view.

Choosing a Default View

You can select one custom view to display by default when you access BI.
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Only one view can be selected to be the default, but you can easily make a different view the default, or
display another custom view to quickly access the data you need.

1. Click a custom view in the list.
In this example, select the Executive custom view.

Home / Business Intelligence / Care Rounds|

Business Intelligence

(Care Rounds Dashboard - Custom View j 0 SR A Y
@ Back ® Clear Fiters @ Refresh xport to ’;; B

Summary  DisthargeRoundng | ummaby Summary by

Census

==L = Round Dtails Follow-upDetails |, >I0S Staff Analysis Sentiment Analysis
Dashboard  Analysis Dashboard P Ee ] Dashboard Dashboard T Dashboard Dashboard
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last 7 Days v [2/4/2020 2/10/2020 (Al v other v @ v A v
# of Rounds by Unit

45
)
24
20 15 16 17 18
11 s
] e : [ ]
o —— —
Emergency  General Medicine icu Inpatient Rehab  OBIGYN Pediatrics Pumonary Surgery  Surgery - Trauma  Telemetry North
Medicine
% of Favorable Ratings by Unit

100.00% 93.41%

86.70%
77959 80.00% ” 78.26%
67.92% 73.33%

81.82%

7222%

The custom view displays the dashboard configured for the selected view.
2. Click the custom view name marked with Make Default in the list.

The Make Default option displays in the custom view list only when that custom view is displayed in
the window.

In this example, the Executive custom view is displayed and can be made the default view.

Home / Business Intelligence / Care Rounds

Business Intelligence

) 1T m o B v
Care Rounds Dashboard - Custom View e & g v
9 Back ® Clear Fiters @ Refresh Beuvev | & EBxpottc B [ B
Summary by Summary by
Suone jscharge Roundry Round Detais Sentiment Analysis
Dshbowd | Anayss Dashhoma | (ecwes Unis o SpI N Dashbosrd
Date Selection Start Date End Date Facility Name . _Original View (Default View) ound Type
Last 7 Days v |2/13/2020 2/19/2020 (A

~ (® Executive (Make default) ) ) v

Nurse Manager

# of Rounds by Unit

13 =
10 5 10

.

Emergency  General Medicne icu InpatientRehab  OB/GYN
Medicine

10

Pediatrics Fulmonary. Surgery  Surgery - Trauma Telemetry North

The selected custom view will now display each time the module is accessed in BI.

You can access the Details page for patient rounds reported in the graph, and a view-only copy of the
round reported.

Data tables in a graph display a tooltip when you mouse over data. This tooltip displays the allows you to
select to include or exclude the data from the visual display.

=== Note: Some dashboards do not provide the View Data option, such as Care Rounds - Discharge
=== Rounding Analysis Dashboard, or Care Rounds - Sentiment Analysis Dashboard.

1. On any dashboard, mouse over a graph to display a tooltip with more information.

In this example the tooltip displays the data for the Cleanliness question class in the Round details
dashboard.
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Care Rounds Dashboard - Round Details

SIS -

@ Back (@ Clear Fiters @ Refresh Original View » | # | Exportto HE ‘ B
Summary o DO Su—y oty Round Detals | Folow-upDetails  Census Analtics  Staff Analysis  Sentiment Analysis
Dashboard Dashboard Dashboard Dashboard Dashboard Dashboard Dashboard Dashboard Dashboard

Date Selection Start Date End Date Facility Name Group Name ~ Unit Name Round Type

Last 7 Days ~ | [2/572020 2/11/2020 (Al v Otner v @ v @y -

# of Rounds Trend # of Rounds by Staff (Filter)
10 Rounder

100 e -
£ oo o I 0 Bl
& . - 2 I~
5 50 n
* 0 5 10 20 2 ) %

2
14
N | 5 . 2 1 0 [ weicome I Falis Audit Scoring Il Environmental Ser... Il Defaurt <>
- = -
21520 2/6/20 2m20 21320 2920 211020 21720
Round Date
Question Class (Filter) Answer Trend
Question Class Name 100%
Cleanliness -
Ceeanliness Observation m v KeepOnly X Exclude i 5
Clear Explanati " "
er Bxplanation QuestionClassName: Cleanliness
% of Total # of Survey Question Class Answered along Table (Across): 92.50% =
37 -

Communication Board

# of Survey Question Class Answered:
Observation

]
3

. Select one of the following in the tooltip.

BUSINESS INTELLIGENCE

* Select Keep Only to remove the other data points from the graph.

* Select Exclude to remove the current data point from the graph.

* Select the More Information icon to display the View Data option.
Refresh the browser to clear the selected filtering from the page. (The toolbar's Refresh option will re-

display the filtered data.)
Click view Data in the tooltip.

Home / Business Intelligence / Care Rounds

Business Intelligence
Care Rounds Dashboard - Summary 0 \i\ g v

(@ Back (® Clear Fiters @ Refresh Original View ~ | % Exportto § ‘_EJ 8

Summay | DischargeRoundng | SUSYDY || Sumary by Unts | Round Detals T Sorms | ammnayss | Sonimert
Dashboard | Analysis Dashboard o Dashboard Dashboard ey ra) Dashboard oy
Date Selection start Date End Date Facility Name Group Name UnitName Round Type
Last 7 Days v [3v2020 2/6/2020 ) v Omer ) v A -
# of Rounds with o5
# of Rounds Positive Rating # of Staff Recognitions

V KeepOnly X Exclude| &
View Dat:
# of Rounds: 152 =

The Details grid displays.

View the information provided in the module's Details grid.

The Details grid displays sortable columns. Use the scroll bars to access columns and rows not shown

in the window.

Home / Business Intelligence /_Care Rounds.

Business Intelligence

Care Rounds Details

a8 2@mv

© Back exportto: )
Follow-ups Follow-ups
Admit Date StaffRecognized  Requested Resolved Has Comments
Aodh Jomn A 911872007 (12) 20612020 Pedatrics No 0 0 No
Adame, Adam 1151947 (72) 2312020 Emergency Medicine  Yes 0 0 Yes
957";':; MichaelH 46,1054 (55) 2/312020 Surgery - Trauma No 0 0 Yes
‘3‘;‘3"3‘;‘;""" rala grg11960 (59) 21112020 General Medicine No 0 0 No
Anmetovie,Crala sigr1960 (59) 21172020 General Medicne  No 0 0 No
Ahmetovic, Craig 5/811960 (59) 2112020 General Medicine No 0 0 Yes

3583580

3

5. Use the following table to understand the information provided in the Details grid.
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Setting
Patient
DOB

Admit Date
Unit

Staff Recognized
Follow-ups Requested
Follow-ups Resolved
Has Comments
Rounded By

Rounded Date

BUSINESS INTELLIGENCE
Description
Identifies the patient name.
Identifies the patient date of birth, and age in years.
Identifies the patient date of admission to the facility.

Identifies the unit where the patient was admitted at
the time of the report.

Displays a Yes or No value to indicate whether staff
was recognized.

Displays the count of times a follow-up has been
requested for the patient.

Displays the count of times a follow-up has been
resolved for the patient.

Displays a Yes or No value to indicate whether
comments were reported.

Displays the name of the staff who completed the
round on the patient.

Displays the date and time when the round was
recorded. This is also a clickable link to view the
completed round survey.

. Click the icon in the Rounded Date column to view the survey that was completed in the round.

Business Intelligence

Care Rounds Details

(© Back

Patient DOB Admit Date Unit

Adams, Robert

212111956 (63)  2/1/2020 OB/GYN

A
3580827

Aguilar,
Michael H
047444

S ery -
1611954 (66)  214/2020 waety
Trauma

Staff
Recognized

No

No

Follow-ups
Requested

0

Follow-ups.
Resolved

0

a8 2mvy
Export to:

Has.
Comments

No

Home / Business Intelligence / Care Rour

&)

RoundedBy  Rounded Date

Q 02/07/20 04

Q02/07/20 10

The completed survey displays for review as shown in this example; this document is view-only.
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Care Round - 2/11/2020 10:38 AM &

Patient Demographics

Aguilar, Michael H: 047444
Age: 66
Gender: M

Diagnosis: Diarrhea

Material / Amenities Provided Checklist

Received a Resource Guide/Welcome Packet?

Requested/Received a Parking Pass?

Welcome Round Questions

Do you feel familiar with your Unit?

Are you familiar with the places in the hospital
where you can purchase food?

Are you aware of the Visitor's Policy?

Do you know how to contact the Office of Patient
Experience should you have any concerns?

Is follow-up from the FSRC Housekeeping
required? If yes, please include your contact
phone number with your request.

Is follow-up from the FSRC Environmental
Services / Facilities required? If yes, please
include your contact phone number with your
request.

We want to be an organization that you can
always recommend to your family and friends.
How would you rate your overall stay?

Location: 05306 - 1

Day of Stay: 4

[ Yes | No NA

Yes E‘

Missing from packet.

| Yes No

Yes E‘

Got lost last night. In the daylight it might
make more sense.

Yes IE‘

Yes No

Yes E‘

Yes IE‘

Exceeds Expectations

Meets Expectations

Did Not Meet Expectations
Everyone welcoming, friendly, explaining

everything. Seems fo be extremely
organized and clean.

Close

BUSINESS INTELLIGENCE
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BUSINESS INTELLIGENCE

Understanding the Care Rounds Business Intelligence dashboards provided in the VCE application.

The Summary dashboard displays visualized data on the number of total rounds, positively rated rounds,

and staff recognitions.

The Summary dashboard also displays a distribution of the overall experience rating from each recorded

round.

Business Intelligence

Care Rounds Dashboard - Summary

@ Back (® Clear Fiters @ Refresh

# of Rounds with
# of Rounds Positive Rating

152

61

Overall Experience Rating

Summary by Follow-up Census ‘Sentiment
S e BRI - CT LI L~
1 Dashboard Dashboard Dashboard Dashboard
Date Selection Start Date End Date Facility Name Group Name Unit Name Round Type
Last7 Days v 3172020 2/6/2020 [ v Otner ) v @ -

Home / Business Intelligence / Care Rounds

a8 2@m v

Original View v | #¢ | Export to: @ B

Image  CSV

# of Staff Recognitions

28

41 3
41

B Exceeds Expectations
M Posiive

I Meets Expectations
I Neutral

B Negative

I Did Not Meet Expectations

The blue circular icons at the top specify the total rounds, positively rated rounds, and staff recognitions
with more detail. Selecting an icon, and then selecting the ‘View Data’ icon in the tooltip provides access

to more information for each category. For example, select the ‘# of Rounds’ icon to display the tooltip and
access more data in the Care Rounds Details page.

Business Intelligence

Care Rounds Dashboard - Summary

(@ Back (® Clear Fiters @ Refresh

Summary | DischargeRounding  SWTMYBY  symmary by Units  Round Details LD
Dashboard  Analyss Dashboard (200 Dashboard Dashboard o
Date Selection start Date EndDate Faciity Name Group Name
Last7 Days v [vav2020 | [2/6/2020 @n -~ omer

# of Rounds with

# of Rounds Positive Rating

152

/ KeepOnly X Exclude]
View Dat
ot founds: 152 (e o)

61

ggggg Sentment
‘Staff Analysis
Anslytcs L Analysis
Dashboard rid Dashboard
Unit Name Round Type
v ey v e

Home / Business Intelligence / Care Rounds

a8 28mvYy

OrgnalView~ | % | Exportto: 5 [ B

# of Staff Recognitions

28

The Overall Experience Rating icon also provides a tooltip for each category which displays the Care
Rounds Details page for the selected data.
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Overall Experience Rating
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The Care Rounds Details page in BI provides additional data about individual care rounds including the
patient, department, unit, recognition and follow up information, as well as the staff rounder and round
time. Select ‘Back’ in the upper left-hand corner to go back to the main dashboard. Use the window's scroll
bars to display all columns and rows.
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The Discharge Rounding Analysis dashboard displays visualized data on the rounding trends of discharged
patients.

A bar graph represents the total number of patients discharged on a given day, with an overlapping line
graph representing how many discharged patients also received a round.

When a patient has a Care Round completed during their stay, but the patient is then discharged from a
different unit than the unit where they were rounded on, then Null displays for the discharging unit in the
Round Type filter. Null in this case indicates that the patient was not rounded on in the discharging unit,
but that there was a round performed. The data is accurate, and all rounds and discharges are counted in
the Rounding Trend of Discharged Patients graph. The Null label could more accurately indicate “Other
unit rounded”.

This data can be viewed at the level of weeks, months, or quarters by selecting the desired option in the
Date Level Selector in the bottom left corner.
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Mouse over the graphs to view the numerical explanation in a tooltip.
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BUSINESS INTELLIGENCE

The Summary by Facilities dashboard provides a visual representation of the facility’s total rounds,
percentage of favorable ratings, total staff recognitions, and total follow-ups.

The data is organized by each facility with separate bar graphs for each category of data. If no data exists
for a given category, a graph will not appear (as in the example below with # of Follow-ups).
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The Summary by Units dashboard provides a visual representation of the facility's total rounds,
percentage of favorable ratings, total staff recognitions, and total follow-ups.

The data is organized by each unit (instead of facility) with separate bar graphs for each category of data.

If no data exists for a given category, a graph will not appear (as in the example below with # of Follow-
ups by Unit).
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The Round Details Dashboard displays more specific trending data about the rounds made within the
facility. The displayed data includes the number of rounds trend, the number of rounds by individual staff,
question class information, answering trends, and the comments made from submitted follow-ups.

The # of Rounds Trend graph shows a frequency of rounds on a given date, and the # of Rounds by Staff
graph displays the frequency of rounds by an individual staff member. The bar’s color associated with the

staff member details more specific rounding information, and in this example the teal color indicates a
Care Round.

The Question Class graph displays a frequency of specific questions answered in rounds. The distribution
of green and red within each question’s bar indicates the frequency of ‘yes’ (green) or ‘no’ (red) answers for
that question class.

The Answer Trend graph shows an overall trending visualization of the rounding quality from follow-up
data. The green and red colors represent the percentage distribution of positive to negative experiences
follow-up data provides to VCE on a given date.
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When a patient has a Care Round completed during their stay, but the patient is then discharged from a
different unit than the unit where they were rounded on, then Null displays for the discharging unit in
the Answer Trend graph. Null in this case indicates that the patient was not rounded on in the discharging
unit, but that there was a round performed. The data is accurate, and all rounds and discharges are

counted in the Rounding Trend of Discharged Patients graph. The Null label could more accurately
indicate “Other unit rounded”.

Comments are displayed in a table on this dashboard, with specific information on the question and
selected answer as well as the comment itself. Each comment also provides the associated unit and
rounding date that came with it.
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The Follow-up Details Dashboard displays more specific trending data about follow-ups requested
within the facility. The displayed data includes the follow-up types, follow-up trends, average follow-up

resolution trending, and the details from submitted follow-ups.

The Follow-up Type graph shows a frequency of follow-up requests for a given follow-up type. The
Follow-up Trend graph displays the frequency of follow-ups for a given date. The bar’s color associated
with the follow-up details more specific information, and in this example the teal color indicates a
completed follow-up, while gold indicates an outstanding follow-up. The teal and gold colors represent the
percentage distribution of completed to outstanding follow-up data provided to VCE on a given date.

The Average Follow-up Resolution Trend graph shows the resolution time measured in hours, for a given
day. The line color indicates the trend of completed (teal) and outstanding (gold) follow-up requests.

106

VOCERA CARE EXPERIENCE ROUNDING USER GUIDE



BUSINESS INTELLIGENCE

Details are displayed in a table on this dashboard, with specific information on the follow-up request
comments and resolution comments. Full details include the follow-up type, resolution status, resolution
time, name of the rounder who submitted the follow-up request, name of the resolving staff, number

of follow-up requests made per follow-up type. Use the scroll bar in this table to display the full list of
follow-up types reported on in this dashboard view.
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The Census Analytics Dashboard displays more specific trending data about the rounds made in relation to
the census. The displayed data includes the census and number of rounds by given day trend, number of
rounds by census trend, and the details for census by round type.

The Daily Census Trend graph shows an overall trending visualization of the rounding completed for the
census in the given timeframe. The purple, teal, and blue colors represent the percentage distribution of
rounds to census in the data provided to VCE on a given date.

The # of Rounds by Daily Census graph displays the percentage of rounded patients in the census on a
given date in a blue line, and the percentage of rounds completed in the census on the given date in a teal
line on this graph.

The Census by Round Type graph displays the details of the calcuated percentages for the completed
rounds by round type and date.
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The Staff Analysis dashboard provides a visual representation of data for staff rounds completed within a
given timeframe.

The Filter by Staff option allows you to select between all or completed rounds by staff. Mouse over the #
of Rounds label below the grid to access a view icon. This icon allows you to toggle the list between lowest
and highest number of rounds completed.
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The Sentiment Analysis dashboard provides a visual representation of data of patient sentiment within a

given timeframe.

The data is color-categorized by positive (green), negative (red), neutral (yellow), and mixed (orange).

At the top, you may filter specific question classes and questions to view more focused data on specific
question types. In this example, all question classes and questions are viewable to show the broadest
scope of data within the timeframe.

The Sentiment Analysis Summary provides a pie graph detailing the frequency of each sentiment

response.

The Sentiment Analysis Trend graph next to it provides a specific distribution of answers on a given date.

The Sentiment Analysis By Unit graph provides a detailed visualization of sentiment response at the Unit
level. The graph shows the distribution of sentiment response for each Unit and the percentage shares of
each sentiment response that Unit received within the selected timeframe.
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