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PatientTouch® Communications
Application User Guide (Android)

PatientTouch Communications redefines how caregivers communicate with the first smart, unified,
and connected collaboration experience designed with you in mind. A fully integrated mobile solution,
PatientTouch Communications delivers secure messaging, voice, and clinical context to enable true
collaboration versus fragmented communications.

This user guide will walk you through the basics of how PatientTouch Communications helps you
facilitate communications so you can spend more time on taking care of patients.

Reproduction in any manner whatsoever without the written permission of PatientSafe Solutions, Inc. is strictly prohibited. Changes
in equipment, software, or procedures may occur periodically; information describing these changes will be included in future editions
of this document. Information in this document is subject to change without notice and does not represent a commitment on the part
of PatientSafe Solutions to provide additional services or enhancements.

All patient names and medical histories depicted in these materials are fictitious. Any resemblance to an actual person or case is
purely coincidental. Alldrugs, drug orders, and dosages depicted in screen shots, videos, diagrams, or other media are for illustrative
purposes only. PatientSafe Solutions, Inc. makes no recommendation or representation about any treatment or dosage. These
materials are subject to revision by PatientSafe Solutions, Inc. from time to time, at any time.

PatientTouch is a registered trademark of PatientSafe Solutions, Inc. iPhone® and iPod touch® are registered trademarks of Apple
Inc. Other product or company names are the trademarks and/or registered trademarks of their respective owners.
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Getting Started

PatientTouch Communications allows you to log into the application using one of the following
methods: SAML Integration, Fingerprint Sign In, or username and password. Each of these methods are
described in this topic and the next two topics.

Security Assertion Mark Up Language (SAML) Integration

SAML Integration is for hospitals that want to use a third party Multi-Factor Authentication (MFA) system to
ensure a safer and more secure log in. SAML Integration may be used by internal hospital employees (Internal
Users), or, users external to the hospital network (External Users).

o Users with SAML Integration configured will not be able to log with Fingerprint Sign In.
j However, when the application moves to Security Mode, users will be able to re-
authenticate back into the application using Biometric Authentication.

ot SAML Integration can be enabled/disabled globally in Enterprise Manager once initially
configured.

Please follow the instructions below to log in using SAML Integration.

External Users

Users who are on a non-hospital owned device or are outside of the hospital's internal network, will see a
customized MFA/SAML login screen asking for your log in information. Depending on the application selected by
each hospital, these screens will vary in appearance and functionality.

A sample screen is provided below. External users would enter their username and password to get access to
PatientTouch. And some facilities may ask for an additional multi-factor authentication code.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020/ 4.8 UG-ESARev A
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10:23 &= B [d - 10:38 id &= B - 2l 94% 0
Cancel =
cn x
High (0)
Medium (1)

ABC Hospital
@ Lisa Cuddy (1)
Our meeting today has changed to conferen...

® Tmago
Username:
Low (0)
Username
Logoff
Legal Notice | Privacy Policy,
P = 3
Inbox Contacts  Assignments Profile
1l (@] < 1l @] <

1. Depending on the hospital's
security policy, each
MFL/SAML login screen will
differ.

3. Upon logging in, the Inbox
automatically displays with all
of your important messages.

2. You may be asked to enter
your username, password,
and/or an additional login
code.

Internal Users

10:05 G =il 100% W

v/ PatientTouch v4

patienttouchff*

communications Ml

Logged in as:
Peter Aardema
Enter PIN
No New Notifications
Log Out Phone
1] @] <

4. Enter your password, PIN, or
use Biometric Authentication
to reauthenticate when in
Security Mode.

If users are internal to the hospital network or are using a hospital shared device, they will need to touch Cancel

on the MFA/SAML screen to access the PatientTouch log in screen.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A
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1023 &= B @ -~
Cancel

ABC Hospital

Username:

Username

Logoff

Legal Notice | Privacy Policy.

] @] <

1. Touch Cancel to access
PatientTouch.

9:58 Gd el 100% W

cn N ’a

High (2)

% M. Smart, Mary Jones, Jay Arundell, Ro...
Pain management request 9/10.
Re:

Th ago Lockhart, Abby : 150 / 3

¥ Nancy Cena (1)
Need help turning patient.

® 1hago Bradford, TomM : 100/ 3
Medium (2)

% M. Smart, Jay Arundell, Judy Cartwright...
Staff meeting today @ 1:30 in room 304.
Re:

1h ago

% Judy Cartwright, Becky Anderson, Lin......
ack | need a witness in room 709 please.
Re:

® 1hago

Low (1)

9 Becky Anderson
Lunch today?

U Amn

P B L o

Inbox Contacts ~ Phone  Assignments  Profile

1 @] <

1023 W o= & - Al 96% 0

/i PatientTouch v4

patienttouchff

communications

M. Smart

1123451617 ]18]19]0
Valwlelrlelyluli o p
asdfghijk I
+ zxcvbnm @

#1 English (US) . Next

1 @] v i

2. On the PatientTouch login
screen, enter your username.

3. Touch Next.

10:57 W & B - Al 92% 0

A PatientTouch v4

patienttouch ff*

communications

Logged in as:
M. Smart

1 New Notifications

Text Messages | 0 1 1o

Log Out

I @] <

1024 @ e b - =l 96%

v/ PatientTouch v4

patienttouch ff

communications &

M. Smart

112)34)5]6]17]18]19]0
quxeirtyuyi‘op
asdfgh j kI
* z xcvbnma@a

1#1 B English (US) . Done

Il (@] v i

4. Enter your password.

5. Touch Login.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A 3
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6. The Inbox automatically 7. Enter your password, PIN, or

displays with all of your use Biometric Authentication

important messages. to reauthenticate when in
Security Mode.
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Fingerprint Sign In

PatientTouch Communications provides Fingerprint Sign In on any non-shared device, or, devices with "In-
hospital Shared Device" turned off. Fingerprint Sign In works on any Android device that has an operating system

post-Marshmallow.

Users must have Fingerprint Sign In configured on their device to use this feature. Use the instructions below to

add a fingerprint.

CeE - =il 96% M 10:53 AM

Q_ Search \!/

@ Wallpapers and themes

Wallpapers, Themes, Icons

Advanced features
Games, One-handed mode

@ Device maintenance
Battery, Storage, Memory, Device security

Apps

Default apps, App permissions

Lock screen and security
Always On Display, Face Recognition, Finge.

&P

D Cloud and accounts
¢ Samsung Cloud, Backup and restore, Smart
@ Google

Google settings

Accessibility
Vision, Hearing, Dexterity and interaction

st

General management
Language and input, Date and time, Reset

fif

(=] Software update

. [ ¢
1. Access Settings on your

Android device.

2. Select Lock screen and
security.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A

cee - =il 96% M 10:53 AM
< LOCK SCREEN AND SECURITY Q
PHONE SECURITY

Screen lock type
Swipe

Smart Lock

BIOMETRICS

Face Recognition
Register your face.

Iris Scanner
Register your irises

Fingerprint Scanner
Add your fingerprints.

Screen transition effect

LOCK SCREEN AND ALWAYS ON DISPLAY

Always On Display q
7:00 AM ~ 12:00 AM =

c = (] S

3. Touch Fingerprint Scanner.

cee - =il 96% W 10:53 AM

Set up fingerprint security

To use your fingerprints to unlock your
phone or to verify yourself in apps,
you'll need to:

1. Set a secure screen lock.
2. Add at least 1 fingerprint.

CONTINUE

o = (] S

4. Touch Continue and add a
password or pin.

5. Follow all prompts.
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il 95% 0 11:03 AM

Scan your fingerprint

Place a finger on the fingerprint sensor,
lift it off, then repeat. Move your finger
left or right slightly between attempts.

- 2 w ¢

6. Place your finger on the
BACK of your device on the
fingerprint sensor, repeating as
the instructions allow.

7. Follow all prompts.

feature enabled.

il 96% @11:50 AM

PatientTouch v4

il 93% W 11:15 AM

Profile

patienttouchff

communications

lusername

Password

TR2)34)5)6]7)18)9]0

+ x B = / < > [ ]

qgwlefrjtiyjulifolp
a‘ S@ d:: fs g% h& j * k! I )
¢ zxcvbnma@

#1 English (US) . Next

~ w =

8. After setting up your
fingerprint, you should see a
blue thumbprint in the
password line of the
PatientTouch Communications
application.

9. Log in with your
PatientTouch user name and
password.

Log Out

PatientSafe Hospital
® Available v

Preferred Contact Method

Primary Phone ‘.
(858) 746-3100
Messaging
PatientTouch
]

msmart@qa.pss.net
Phone Numbers

Mobile Phone
(909) 997-8666 .

Primary Phone

(858) 746-3100
Pager
x3105 .

Email Addresses

Work —
P B E
-
Inbox Contacts Assignments Profile
]
© [ (] S

10. Access the
Profile>Preferences screen.

If you do not see a thumbprint on the password line, your facility may not have this

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A 6
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2.l 93% 11:15 AM

Preferences

Contact Information

Preferred Contact Method

Hide Contact Info

Authentication

Reset PIN

Reset Password

Fingerprint Sign In )

Reminders

Inbox Reminders Off

c ~ (] 5

11. Select Fingerprint Sign In
and enter your PatientTouch
password to enable the
process.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A
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Login with Fingerprint Sign In

Al 94% B 11:10 AM

[~ 3 1195% M 11:31 AM

cn N ’a

High (1)

@ Nancy Cena (1)
Need help moving patient STAT

® 1hago Burns, Frank : 121/ 2
Medium (1)
sign In ® Drew‘BIoodvsoe 1)
Is patient a line draw?
® 58m ago Riley,Emma:122/3
Sign in using your fingerprint to
access PatientTouch Low (0)
@ Touch the sensor
Cancel
. = < [~ B =
(o 0 S Inbox Contacts  Assignments Profile
1. Launch the PatientTouch 4. You automatically advance to
Communications application. the PatientTouch

2. The login screen displays an Communcations Inbox.

alert asking you to use
Fingerprint Sign In to login.

3. Press your finger on the
fingerprint sensor located on
the back of the device.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020/ 4.8 UG-ESARev A
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Login with User Name and Password

el 94% M 11:10 AM e - N =.1195% B 11:31 AM @ - N =il 95% B 11:32 AM
A PatientTouch v4 3 v PatientTouch v4
patienttouch/ff patienttouch/f
communications communications
Sign In msmart

Sign in using your fingerprint to "“i m Fassword

access PatientTouch

@ Touch the sensor

B 8 v B & v

Cancel T2)3j4)5)6)17]18]9)0 TQ2)3J4)5)6)7)8]9]0

q'wxeirt'y’u‘i'op‘ glwlelrltlylulilolp

asdfghj kI asdfgh kI

¢ zxcvbnma@ ¢ zxcvbnma®
1#1 English (US) . Done #1 o, English (US) . Done
. 2 ] ¢ ~ ; N = = [ ¢ =
1. Touch Cancel on the 2. Enter your user name and 4. Or, if you change your mind,
Fingerprint Sign In alert to log password. touch the fingerprinticon to

in with your user name and 3. Touch Login. br_lng l_Jp the a_Iert_and login
password. with Fingerprint Sign In.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020/ 4.8 UG-ESARev A 9



PatientTouch® Communications Application User Guide (Android) patienttouch J/*

Single Sign On (SSO)

Epic

In order to work more closely with third party applications, users can now seamlessly link from a third party
application (e.g. Rover or Haiku) to the PatientTouch application without having to reauthenticate. For example,
caregivers can log into Rover using valid credentials, click a PatientTouch link, i.e. a phone number in the Rover
app, and automatically navigate to the phone tab of PatientTouch.

The images below are an example of the process between the two applications. Users will also be able to access
the PatientTouch application on the contacts and patients screens.

o419

Calling...

Finklestein, Larry
® ‘ ‘ -

PERMANENT ADORE 55

£ 801 Washington Dr. Madison Wi 53704 (608) 21 5"0722

A 808-555-1008 (H) A, 608.555.0507 (W) WifsEems i

, 808-215-0722 (M)

Active Problems
Seasonal allergic rhinitis & ¥
GERD ¥
e Bluetooth
OQUTPATIENT MEDICATIONS
cetirizine tablet 10 mg Oral Daily ¥
omeprazole capsule 20 mg Oral Daity ¥ ‘ ))
R 51PM Speaker Keypad
Allergies
No Known Drug Allergies or Adverse Reactions °

| Immunizations ¥

B ® &« 0 B @ |

1. Log into an Epic device with 2. Click a PatientTouch link, i.e. 3. Automatically navigate to the
valid Epic credentials. phone number, in the Epic phone tab of PatientTouch
device. Communications and wait for the

recipient to pick up the call.

Note: PatientTouch automatically
opens; users bypass the security
screen.

AirStrip One

This feature allows users of PatientTouch to seamlessly access AirStrip One to view patient specific clinical data.
Users will be able log into PatientTouch using valid credentials, click a link, and automatically launch AirStrip
One, without having to authenticate into the second application.

Please contact PatientSafe Solutions Technical Support Team for the Single Sign On Configuration document,
which contains detailed instructions on how to configure this feature for your facility.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A 10
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Inbox and Messaging

Viewing the Inbox

PatientTouch Communications keeps track of all your messages, alerts, and notifications. By prioritizing your
Inbox, PatientTouch Communications directs your attention to the most critical messages first.

Message Summary

Please use the instructions below to learn more about the Inbox.

=l 989

9:40 G

c 0 I ]

High (2) Re:

% M. Smart, Mary Jones, Jay Arundell, Ro
Pain management request 9/10.
Re:

1h ago

Jan 21,2020, 08:26

Lockhart, Abby : 150

 Nancy Cena (1) 9/10.
Need help turning patient.

® 1hago Bradford, Tom M : 100
Medium (2)

% M. Smart, Jay Arundell, Judy Cartwrigh
Staff meeting today @ 1:30 in room 304.
Re:

1h ago

% Judy Cartwright, Becky Anderson, Lin...
Ack | need a witness in room 709 please.

To: Mary Jones; Jay Arundell; Roxy Noble; Ni

Pain management request

Lockhart, Ab
Read by 0 * (

Re:
® 1hago
Low (1)
9 Becky Anderson (1)

Lunch today?
SR TN

B . a5 E H+v Message...
Inbox Contacts Phone ignment Prc
1l (@] < 1l (@] <

1. Group messages 5. Touch individual
display with two gray

bubble icons. message details.

2. Single text messages
display with one gray
bubble icon.

3. You can view your
Inbox by Priority (and
sort by time).

4. Touch a message to
view it.

Unread Message Count

message bubbles to view

Message Detail

Re:
From: M. Smart
To: 6 recipients

21 Jan 08

Read b

Priority: High

Lockhart, Abby

28 Sep 1956 (F) 150/3
M100093 2-West
V100093 PatientSafe Mira Mesa

Pain management request 9/10.

O

6. This is where all audio
clips, images, and patient
tags will be displayed.

7. Touch an image to
view it full screen. Pinch
and zoom to view the
image up close.

Bradford, Tom M (1)
 Nancy Cena (1)
Need help turning patient.
® 1hago Bradford, TomM : 100/ 3

Lockhart, Abby (1)

% M. Smart, Mary Jones, Jay Arundell, Ro...
Pain management request 9/10.
Re:

1h ago Lockhart, Abby : 150 / 3

Unspecified (3)

@ Becky Anderson (1)
Lunch today?

® 1hago

% M. Smart, Jay Arundell, Judy Cartwright...
Staff meeting today @ 1:30 in room 304.
Re:

1h ago

% Judy Cartwright, Becky Anderson, Lin......
ack | need a witness in room 709 please.
Re:

I SETNPON

Contacts

.

Phone

O

o0
-
Assignments

<

Inbox Profile

8. View messages by
Patient name (and sort
by name or room
number).

PatientTouch Communications supports the display of unread message count on conversation details for all
types of notifications, including external notifications, broadcast messages, new order notifications, and so on.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A
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This is to help decrease missed notifications.
If you are in one conversation that has one unread message, the #1 will display as the unread message count.

If you have multiple conversation going at once and have unread messages from any of these conversations, the
unread message count will reflect the total number of unread messages from all conversations.

Rl 98% 9:41 @ Zrall 98% W
Details &2 Becky Anderson Details
Re: Jan 21,2020, 08:19
To: Mary Jones; Jay Arundell; Roxy Noble; Nan... Lunch today?
Jan 21,2020, 08:26 08:19
)
Pain management request
9/10.
Lockhart, Abby
Read by 0 * 08:26
Hv Message... > I L v Message... >
I @] < 1] @] <
In this image, the total number In this image, the total number
of unread messages in the Inbox of unread messages in the Inbox
is 3. is 2.

Messages with Inactive Patients

If you receive a message with a tagged patient who has since become inactive (discharged or no activity within
40 days), the message will indicate the patient's status.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A 12
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Feall 75% @

Details

Re:

To: Becky Anderson; Judy Cartwright; Linda A...
Dec 09,2019, 13:30

Judy Cartwright

Need help turning patient.
Smith, Frank
Read by 1* 13:30

d

M~ Message... ==

1 (@] <

1. From the Inbox, touch the
message to view its content.

156 WX - =l 75% @
< Message Detail <
Re: 09 Dec 13:30
From: Judy Cartwright
To: 4 recipients Read by 1
Priority: Medium
Smith, Frank
28 Sep 1956 (M) Discharged
M1001 12/09/2019 08:00

V1001

Need help turning patient.

1l (@] <

2. Message Detail displays the

patient's discharged status.

3. Touch the area of the screen

with the patient name.

Composing a Text Message

Please use the instructions below to learn how to log into the PatientTouch Communications application with

Gde 3.

A =4 93% M 5:25 AM

¢ Mo o

Smith, Frank

28 Sep 1956 (F)

M1001
V1001

Discharged
12/09/2019 08:00

Diagnosis

Allergies:

Height
165.1 cm
65in

Weight
61.2 kg
1351b

BMI
22.5

4., The Patient Info screen also
displays with the discharged
status.

your user name and password. You will also learn how to send a text message and what to do when you receive

a Contact Offline notification.

j Please refer to the SMS Paging topic to learn how to send a page.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A
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1:38 e J/ @ - A =il 99% M 1:54 AM

N =i1199% 0 1:55 AM

Vi PatientTouch v4

c o Il e

High (1)

patienttOUCb// 9 Nancy Cena (1)

communications Need help turning patient.
@® 30m ago Bradford, Tom M : 100/ 3
Medium (2)

Username % Judy Cartwright, Becky Anderson, Nan......
Ack | need a witness in room:709 please

Re: Witness Needed
Password ® 1d ago Compose

%% M. Smart, Jonathan Drawright, Nancy Ce... Send Text
g Staff meeting today @ 1:30 in room 304.

Re: Staff meeting

°. e T Send Page
ago
1213450670189 0 Low (1) Dismiss
X [ 9 Becky Anderson (1)
qwer t y u i1 o p Lunch today?
[ 3 & ) @® 28m ago
affsidiflaglhfifk]!
* zxcvbnma®a
1#1 E English (US) . | Next
1] o} v @ [ oA R
Inbox Contacts Phone  Assignments  Profile
1. Enter your user name and 3. View all messages in the 7. Touch the Compose
Password on the login screen.  Inbox tab. icon>Send Text.
2. Touch Login. 4. Your Inbox Badge Count

indicates the total number of

Note: Upon initial download
unread messages.

you may be prompted to enter

your hospital domain. 5. Unread messages display a
blue globe icon, which remains
until the message is read.

6. Sort messages.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020/ 4.8 UG-ESARev A 14
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110 M e X - el 89% M T Ee X - Feal 89% 0

X Add Recipients v X Add Recipients v

To: Nancy Cena

To: Nancy Cena

Favorites EIVELS

Nancy Cena Available
© offline Cna
Busy
Unknown Status
Contact Offline Offline
Jay Arundell O
Messages may not be read 0 offline MD
immediately.
Judy Cartwright O
O offline RN
Don't Send Send Anyway
Linda Abernathy O
O offline RN
Mary Jones
0 offline RN g
Nancy Cena
© offline Cna
Roxy Noble
0 offline RN d
Select All
1 (@] < 11l @] <
8. Type the recipient name in 11. A Contact Offline message  Note: You may also choose to
the "To" field. indicates that the recipientis touch the empty circle next to
offline. the desired recipient(s) from

9. Touch the empty circle next

to the recipient name. 12. Touch Send Anyway. the list of Favorites.

10. Touch Done.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020/ 4.8 UG-ESARev A
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147 @ o ff -
Cancel New Message
To: Nancy Cena 2
M- Thanks for helping me get that >

patient to bed|

B a3 @ ¢ aKk 2

-
&

& P @
12345678 )o]o

‘gwer tyuionp
a'sdfghij kI
*+ zxcvbnma®a

: #1 English (US) .-

Il 0 Voo

13. Enter your message using
the table below.

Search/Add Set Mes- Type Mes- Select Take/Attach Image Record/Attach Request acknow- Search & Send Mes-
Recipients  sagePri-  sage Quick Audio ledgment Tag sage
ority Text Msg Patient

Enable or Disable Image and Audio Attachments

©

Attach
emoji's to
text mes-
sages.

System administrators may enable or disable image and audio attachments on messages, in accordance with
hospital policies. These settings are controlled in the Enterprise Manager. When disabled, touching the image or

audio icon will display a message indicating the attachment has been disabled by organizational policy.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A
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10:58 d & B - = 10:58 G & B+ - Feall 97% W
Cancel New Message Cancel New Message
To: Add recipient(s) 3 To: Add recipient(s) +2
M~ Message... > M+ Message... >
B a3 @ ¢ Ak 2 B a8 @ ¢ Ak 2

Image Attachments Disabled by Audio Attachments Disabled by
Organizational Policy Organizational Policy
] @] < 1l (@] <

Emoji Support

Emoji support allows users to include emojis in messages. Follow the instructions below to add an emoji.

157 @M. - 150 WX -
Cancel New Message Cancel New Message
To: Add recipient(s) 2 To: Add recipient(s) -
M- Need as_sistance getting patient .
M~ Message... > tothe -} please &
B a3 a ¢ ak 2 B a3 a ¢ ak 2
®[e] e UNE % e @ ¢ &
1/2[{3/4/5/6/7/8[/9/0 1 2 3 4 5 6 7 8 9 0
qwe rtyui o p ‘gwertyuioop
a'sdfgh j kI a'sdfghj kI
+ zxcvbnma + zxcvbnma
"NESN I8 English (US) . o RIE S English (US) «
1] (@] v i 1] (@) v o
1. Enter your message and touch 2. Touch Send when you are ready.

the "smiley face" icon to choose an

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A
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emaoji.

Acknowledging a Request

Users can compose a message and include an Acknowledgement Request, which allows the recipient of the
message to acknowledge receipt. If desired, the sender can request notification if the recipient has not
acknowledged the message within a designated time frame.

Acknowledgement requests can be included in a message to one or more recipients. In the case of a group
message, the sender will receive a notification if not all messages are acknowledged within the designated time

frame.

The scenario below is of a group message.

j Users must have the appropriate privileges to use this feature.

Sender

=l 52% &

1137 e X - 137 M= X -

Details

Cancel New Message Cancel New Message

. Cassie Mangeri, James Wilson, a
To: A
Kerry Weaver, Nancy Cena

Subject: Pain management request

H~ Pain management request 9/10 >

B a B ¢ |(Aaxk| 2

Bradford, Tom

28 Sep 1956 (M) & 100/3
M100092 3RDFLOOR
V100092 Patientsafe Hospital_WEST

] @] <

1. Touch the ACKicon on a
composed message to include

an acknowledgement request.

. Cassie Mangeri, James Wilson, a
To: *
Kerry Weaver, Nancy Cena

Subject: Pain management request

| H~ Pain management request 9/10 >

. .
B a3 B8 ¢ Ak 2
Request acknowledgement? Yes .

NOTIFY ME IF NOT ACKNOWLEDGED WITHIN

none 5m 15m 30m 60m

Request acknowledgement from recipient of
the message.

] @] <

2. Toggle Request
acknowledgement to Yes.

3. Select atime frame for
which you want to receive a
notification message if
recipients have not
acknowledged.

4. Touch Send.

Re: Pain management request
To: M. Smart; Cassie Mangeri; James Wilson;...

Dec 10,2019,11:37

Pain management request

9/10

Bradford, Tom
Acknowledged by 1 ¢ Read by 1* 11:37

Hv Message... >

B a3 B ¢ Ax

Ul @] <

5. The message displays with
the number of recipients who
have read and acknowledged
the message.
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11:53 W e & - el 50% &
<« Alert Notification ~ «$ i§
From: PSS Dispatch 10 Dec 11:53
To: M. Smart Read 11:53
Priority: High
Bradford, Tom
28 Sep 1956 (M) & 100/3
M100092 3RDFLOOR
V100092 Patientsafe Hospital_WEST

Message not acknowledged

This message has not been This message has not b?e_"
acknowledged by all recipients: acknowledged by all recipients:

For: 100-3(3RDFLOOR) Acknowledged by: Nancy Cena

Not acknowledged by: Cassie Mangeri,
Kerry Weaver, James Wilson
Pain management request 9/10

10 Dec 11:53

1] @} <
6. When recipients have not 8. The alert states the names of
acknowledged the message the individuals who have/have
within the designated time not acknowledged the

frame, a notification displays. message.

7. Touch View.
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Receiver
11:55 G &= & - el 50% & oo A all 50% &
c @ Priority 7, Q Details
High (1) Re: Pain management request
To: Cassie Mangeri; Kerry Weaver; M. Smart; N...
" M. Smart, Cassie Mangeri, Kerry Weauv...... g R4
@tain management request 9/10 Dec 10,2019, 11:37
e: Pain management request M. Smart
@® 18m ago Bradford, Tom : 100/ 3 .
Pain management request
Medium (0) 9/10
Bradford, Tom
Low (0)

Acknowledge Message ® Read by 1* 11:37 Message Opﬁons

Acknowledge Message

View Details

Cancel

P B oo

Hv Message...

Inbox Contacts Phone  Assignments  Profile

1] @] < I 0 <
The Inbox displays an ACKicon 2. Touch the message. 3. Touch Acknowledge
next to the message summary Message.

for messages that require
acknowledgement.

1. Touch the message
summary.
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11:56 Gd &= X -

<& Details

Re: Pain management request
To: Cassie Mangeri; Kerry Weaver; M. Smart; N...

Dec 10,2019, 11:37
M. Smart
Pain management request
9/10
Bradford, Tom
Acknowledged,

Acknowledged

Hv Message... >

4. A check mark displays
indicating a successful
acknowledgment.

Forwarding Text Messages

PatientTouch Communications allows you to forward text messages to another caregiver. For example, you can
forward a message to a physician for consultation on a specific patient.
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12:26 G = X - Y 12:26 G = X - O
<« Details < Message Detail <
Re: Pain management request Re: Pain management request 10 Dec 11:37
To: Cassie Mangeri; Kerry Weaver; M. Smart; N... From: M. Smart
To: 4 recipients Read by 1
Dec 10,2019, 11:37 o .
e Priority: High Acknowledged by 2
M. Smart
Pain management request Bradford, Tom
9/10 28 Sep 1956 (M) & 100/3
Bradford, Tom M100092 3RDFLOOR
Acknowledged by 2 ® Read by 1* 11:37 V100092 Patientsafe Hospital_ WEST
Pain management request 9/10 Forward to...
Dismiss
H+v Message...
1} @] < 1} @] <
1. Touch to open the message. 2. Touch the Forward icon. 3. Touch Forward to...
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1227 W= X - g 1229 W e X -

1229 W= X -

X Add Recipients X Add Recipients

Cancel New Message

To: To: Adam Bricker To: Adam Bricker L

& Back  [TEAM] On-Call P...

Smart Lists
Available
Recent Contacts >
Adam Bricker
@ Available MD
Contacts by Care Role >
Busy FORWARDED MESSAGE
) ) H~ M. Smart(10 Dec 11:37)
Contacts by Nursing Unit > Unknown Status Pain management request 9/10
Offline
Facility Numbers > David Holmes O ® [ ) P
My Groups 0 offline Emergency Med, MD
1123451617 ]8]9]0
Browse Groups Anne Wong O
O offline Cardiologist, MD + t )
. qw e r uflifjolp
[TEAM] On Call Physician > Cuddy Lisa 0 y
O offline Neurologist, MD N d f h . kli
[TEAM] Wound Care > ] (8 9 J
Marcell Gustavo 0
0 offline Infection Spec., MD 4+ Z X ¢c vb nm @
ED >
1#1 B English (US) .
FIRAS_UNIT > Select All Q
1l (@] < 1l @] < 1l (@] v H
4. Select a Favorite, type the 5. Touch the check box nextto 6. Forwarded messages cannot
recipient name in the the recipient’s name. be modified.

"To" field, search for the
caregiver, or touch Contacts by
Care Role or Nursing Unit.

7. Touch Send.

Deleting a Message

There are two methods you can use to delete messages: 1) Touch and Hold, or 2) Use the Garbage Can icon.
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N = 4 92% 0 6:52 AM

Delete Inbox ltems

Confirm Alerts and Notifications

Are you sure you want to delete this Text Messages
conversation?

Delete All
Cancel

Dismiss

1. Touch and hold a message in 3. Touch the Garbage Can icon

the Inbox. to delete multiple messages at
2. Touch OK on the confirmation °"¢€*
message. - Alerts and Notifications

- Text Messages

- Delete All

User Profile

Persistent Login Mode

BYOD users have the option to set their application to run in persistent login mode. When this mode is turned
on, users will receive notifications of new messages until they navigate to their profile page and explicitly “Log
Out” of the application.

However, all devices, including Persistent Login users, will respect the Auto Logout setting configured in the
Enterprise Manager, per hospital policy. Users will receive a notification when the auto logout time frame has
been reached, to let them know they have been logged out. Users will no longer receive notifications of new
messages until they log in again.

Presence in Persistent Login Mode

When users are in persistent login mode, their presence will show as “available” to other users, unless they
specifically change their presence to “busy” or log out.

PatientTouch Communications recommends that when users know they will be out of range of connectivity,

patientouchf”

they set their status to “busy” or log out of the application. Users will continue to receive notifications as long as

they have either wi-fi or cellular connectivity.
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Configure Persistent Login Mode

To configure persistent login mode, follow the instructions below.

1:50 e X - Bl 10:37 & B d - 10:37 G & B - Zrall 97% W
G (i Edit Profile < Preferences
High (2

gh (2) Ir\:l’:lSmart Log Out Contact Information
) Message not acknowledged Orthopedic Institute

This message has not been acknowledged... © Available v Preferred Contact Method
Th ago Bradford, Tom : 100/ 3
% M. Smart, Cassie Mangeri, Kerry Weaver... {é\} Settings Authentication
Pain management request 9/10 M .
. essaging
Re: Pain management request
2h ago Bradford, Tom : 100/ 3 PatientTouch ] Reset PIN
msmart@pss.dev
Medium (1)

@ Aaron jones

1. Touch the Profile tab.

Phone Numbers

2. Touch Preferences..

Reset Password

dwi . -1 Patientsafe Hospital_WEST ‘.
ack Need witness in Rm: 101 x4129 RETiES
2h ago
Patientsafe Hospital_WEST ‘.
Low (1) (858) 746-4129 Inbox Reminders On
@ carol Caruthers
Need help turning patient please ¢ Login
2h ago Bauer, Jack : J108 /1
Persistent Login EI
= B . an (= B . an
Inbox Contacts Phone  Assignments | Profile Inbox Contacts Phone  Assignments__ Profile
I (@] < I (@] < ] @] <

3. Toggle Persistent Login to
On.
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10:47 Gd & B -

A PatientTouch v4

patienttouchff

communications &l

Logged in as:
M. Smart

59

No New Notifications

Log Out Phone

] @] <

4. When you swipe to close the
application and go to log back
in, the application will be in
Security Mode.

5. Enter your PIN or password
to reauthenticate.

Accessing the Icons Legend

Access the PatientTouch Communications Icons Legend, which contains the following icons: Patient Risk

Indicators, Patient, Caregiver Presence, Messaging &Notifications, and Clinical Order Status.
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1:50 Gd = X - =l 53% &

c 0 I v

High (2)

) Message not acknowledged
This message has not been acknowledged...

Th ago Bradford, Tom : 100/ 3

% M. Smart, Cassie Mangeri, Kerry Weaver...
Pain management request 9/10
Re: Pain management request

2h ago Bradford, Tom : 100/ 3
Medium (1)

@ Aaron jones
ack Need witness in Rm: 101

2h ago
Low (1)

® carol Caruthers
Need help turning patient please ¢

2h ago Bauer, Jack : J108 /1

=] =] . an
Inbox Contacts Phone  Assignments

1 @] <

1. Touch the Profile tab.

Icons Legend

PATIENT RISK INDICATORS

o MEWS (Modified Early Warning Score)
-— Coma Risk

< Falls Risk
= Pressure Ulcer Risk

a Duplicate Name

PATIENT

[} mView

CAREGIVER PRESENCE

° Available

° Busy

I (@] <

4. All of the PatientTouch

Communications icons display.
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Profile

M. Smart Log Out

RN
Orthopedic Institute
® Available v

Preferred Contact Method

Patientsafe Hospital_WEST
x4129

Patientsafe Hospital_WEST
(858) 746-4129

Messaging

PatientTouch
msmart@pss.dev

Phone Numbers

Patientsafe Hospital_WEST
x4129

Patientsafe Hospital_ WEST
(858) 746-4129

(=] =] . an

Inbox Contacts Phone  Assignments

11 o <

2. Touch Settings.

Icons Legend

MESSAGING & NOTIFICATIONS

[ ] Unread

X Action Needed

AcK Acknowledgement
® One-to-One Message

o Group Message

®@ Broadcast Notification
) External API Notification
Care Interventions Notification

& Lab Notification

o Medication Notification

— ~ .

111 (@] <

5. Scroll down to see the
remaining icons.

9, Preferences

Settings

Server Settings

Name
BYOD 4.x SYSTEM TEST

About

Learn About the Features

patienttouch

Icons Legend

Security & Compliance

Diagnostics

1 @]

3. Touch Icons Legend.

Icons Legend

CLINICAL ORDER STATUS

(] STAT

(1) ASAP/Urgent
® Timed

| od Late

? Unverified

Rx Unverified CPOE
Quarantined

[v) On Hold

b Delayed

S Not Given

I @]
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Setting Inbox Reminders

If configured, users can choose to receive Inbox Reminder notifications, as seen in the first image below. Inbox
Reminders inform you that you still have unread messages in your Inbox that require your attention.

Inbox Reminder

There are messages in your inbox
that require your attention.

10 Dec 14:18

Go To Inbox

When configured, an Inbox

Reminder notification displays

on your device.

1. Touch OK to dismiss the
message.

2. Touch Go To Inbox to read

your messages.

Rl 52% &

N - EEapR

High (2)

) Message not acknowledged
This message has not been acknowledged...

2h ago Bradford, Tom : 100 / 3

% M. Smart, Cassie Mangeri, Kerry Weaver...
Pain management request 9/10
Re: Pain management request

2h ago Bradford, Tom : 100/ 3
Medium (1)

@ Aaron jones
ack Need witness in Rm: 101

2h ago
Low (1)

@ carol Caruthers
Need help turning patient please ¢

2h ago Bauer, Jack : J108 /1

(=] [} . 25
-_n
Inbox__ Contacts  Phone  Assignments | Profile

1 @] <

1. Touch the Profile tab to
configure Inbox Reminders.

patienttouch

el 49% &

M. Smart Log Out

Orthopedic Institute

® Available v

Preferred Contact Method

Patientsafe Hospital_WEST

x4129
Patientsafe Hospital_WEST w
(858) 746-4129
Messaging
PatientTouch
]

msmart@pss.dev
Phone Numbers

Patientsafe Hospital_WEST
x4129

Patientsafe Hospital_WEST ‘.
(858) 746-4129

D B L o

Inbox Contacts Phone  Assignments _ Profile

1l @) <

2. Touch Preferences.
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219 G e X - =l 49% &
Preferences & Preferenc.. Inbox Reminders & Preferenc.. Inbox Reminders
Contact Information Receive a notification that displays the count of Receive a notification that displays the count of
unread and pending action items in you Inbox. unread and pending action items in you Inbox.

Preferred Contact Method

Inbox Reminders off » Inbox Reminders Oon .
Authentication
EVERY:
Reset PIN
5m 10m 15m 30m 60m
Reset Password
OF PRIORITY(ONE OR MORE):
Reminders
High Medium H Low I
Inbox Reminders Off
NOTIFICATION BEHAVIOR
Login
Vibrate on @
Persistent Login . Alert Tone Trills >
1 (@] < 1 (@] < 1 (@] <
3. Touch Inbox Reminders. 4. Toggle Inbox Reminders to 5. Select the time frame to
On. receive reminder notifications.

6. Select the message priority
for which to receive reminders.

7. Select the notification
behavior .

8. These settings will remain
even if you disable and re-
enable reminders.

Changing Your Password

PatientTouch Communications allows you to change your password using the handheld. Please follow the
instructions below to learn how.

If you are using Active Directory (AD) you will not be able to change your password on the
handheld.
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12:41 o= p- G -

Al 98% W

c 0 Kl s a

High (1)

% M. Smart, Cassie Mangeri, Kerry Weaver...
Pain management request 9/10
Re: Pain management request

1d ago Bradford, Tom : 100 / 3
Medium (2)

 Nancy Cena (1)
Patient consultation meeting has changed t...

@® 22h ago Bowman, Andrea : 1093/ 1
@ Aaron jones
ack Need witness in Rm: 101
1d ago
Low (1)

@ carol Caruthers
Need help turning patient please

1d ago Bauer, Jack : J108/ 1

D B L o

Assignments -

I @] <

Inbox Contacts Phone

1. Touch the Profile icon to
change your password.

Enter Current Password

TH234j5)6171819)0

giwlefrjtiyfjulijolp

asdfghij kI

* z xcvbnm®a
1#1 ) English (US) . Done
1 @) v

12:41 G &= B -
Edit Profile
M. Smart Log Out
RN
Orthopedic Institute
® Available v

Preferred Contact Method

Patientsafe Hospital_WEST ‘.
x4129

Patientsafe Hospital_WEST
(858) 746-4129

Messaging

PatientTouch -
msmart@pss.dev

Phone Numbers

Patientsafe Hospital_WEST
x4129

Patientsafe Hospital_WEST ‘.
(858) 746-4129

D B L o

Inbox Contacts Phone

I @] <

2. Touch Preferences.

Enter New Password

Cancel

1123145161 7]8]9]0
qrwertyuiop
alsldlflglnlilxl!
4 z xcvbnma@a

1#1 B English (US) . Done

11 @] v

Assignments_Profile

4. Enter your current password

5. Enter your new password

12:41 Gd &= B -

patientiouch ff”

communicationsl

& Preferences

Contact Information

Preferred Contact Method

Authentication

Reset PIN

| Reset Password

Reminders

Inbox Reminders

Login

Persistent Login

On

@] <

3. Touch Reset Password.
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and touch OK. twice and touch Reset.

Contacts

Managing Contacts

The Contacts tab provides a variety of methods for which to contact other users within your facility. If you are in
a hospital with multiple facilities, the Contacts tab also provides access to contact information for those
caregivers.

Favorites

Favorites allows you to create a list of contacts you frequently communicate with. It also provides quick and easy
access to methods of communication for other caregivers.

9:55 G B3 Feal 90% W 9:56 G B3 Feal 89% M
cm Y B
High (1) Available
% M. Smart, Jay Arundell, Judy Cartwright... M. Smart ®
Pain management request @ Available Rn
Re:
. R Nancy Cena
2d ago Bling, Matt : 501 /1 ®4vallsble -
Medum (2 BLey Nancy Cena
% Linda Abernathy, Cheryl Nunby, Judy ... (... Unknown Status Y
ack Need witness ASAP in room 204.
Re: Offline Send Text
® 46m ago Jay Arundell ®
P © Offline MD Call x1012
@ Nancy Cena, Judy Cartwright, M. Smar......
Ack Can one of you please help me turn this pati... Judy Cartwright .
Re: 0 Offline RN ® Primary Phone (858) 746-3100  #
@® 48m ago Lockhart, Abby : 150 / 3 .
Linda Abernathy ® Dismiss
Low (0) 0 offline RN
Mary Jones
© offline RN ®
Roxy Noble
O offline RN ®
Wl e . ©
Pl e | v xR P B L o
Inbox Contacts Phone  Assignments  Profile Inbox Contacts Phone  Assignments  Profile
] (@] ¢ 1l (@] <
1. From the Inbox, touch Favorites displays your list of 3. Touching a contact name
Contacts. contacts by status: Available, brings up an action sheet with
Busy, Unknown, or Offline. options to send a text or place

2. Touch a contact name or the 2 call.

Info icon to communicate.
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=l 89% M

Nancy Cena
Cna
PatientSafe Hospital

@ Available

Preferred Contact Method

Primary Phone “
(858) 746-3100
Messaging
PatientTouch
]

ncena@qa.pss.net

Phone Numbers

PatientSafe Mira Mesa
x1012 e
Primary Phone ‘.

(858) 746-3100

Epic Haiku
P B L o
Inbox Contacts Phone  Assignments Profile
1 0 <

4. Touching the Info icon brings
up Contact Details, where you
can add or remove contacts to
your Favorites by touching the
Star icon.

4. Touch the options available
to communicate.

Browse
Browse provides multiple options for users to search for and communicate with other caregivers.

More on Browse Groups in the topic "Managing Browse Groups."
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9:57 i B8 Zeal 89% W

Edit Browse

|PatientSafe Mira Mes... v |

Smart Lists
Recent Contacts >
Contacts by Care Role >
Contacts by Nursing Unit >
Facility Numbers >
My Groups

Browse Groups

2-South >
3-North >
3RDFLOOR >
4 SOUTH >

P B L o

Inbox Contacts_ Phone  Assignments  Profile

I @] <

1. Touch the Facility drop
down menu to select the
facility for which you want to
locate caregivers.

2. Select the appropriate

facility.

View by facility
PatientSafe Mira Mes...

PatientSafe Temecula

University Hospital

Dismiss

v

patienttouch

034 emy - Al 97% @

IR On-Call | Q

PatientSafe Mira Mes... v

Smart Lists

Recent Contacts >
Contacts by Care Role >
Contacts by Nursing Unit >
Facility Numbers >
My Groups

3RDFLOOR >

Browse Groups

2-South >
3 South Satellite Pharmacy >
3-North >
P B Lo

Inbox Contacts_ Phone  Assignments  Profile

I @] <

3. Touch any of the following
options to locate caregivers:

- Recent Contacts
- Contacts by Care Role
- Contacts by Nursing Unit

- Facility Numbers
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1034 ©my¥ - el 97% M 1034 Ldem - 2ol 97% M

& Groups 2-South

Edit Browse

PatientSafe Mira Mes... v X .

Covering Orthopedics

Smart Lists Kerry Weaver, DO 1)
0 offline Orthopedics

Recent Contacts >
Floor Supervisor

Contacts by Care Role > M. Smart ®
® Available Rn

Contacts by Nursing Unit >

Facility Numbers >

My Groups

3RDFLOOR >

Browse Groups

| 2-South > |

v

3 South Satellite Pharmacy

3-North > Group Chat
I~ I - D VS TR - = P B Lo

Inbox Contacts Phone  Assignments  Profile Inbox Contacts Phone  Assignments  Profile
1] 0 < 1] 0 <
4. Touch a Browse Group to 5. Start Group Chat to
see group members. communicate.

On-Call

The On-Call Pivot only displays if your facility is configured for on call groups. Please refer to the topic "On-Call
Scheduling" for more information.
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10:01 @ = =l 88% M

PatientSafe Mira Mes... v

My On-Call Schedules
On-Call Schedules

Cardiology >

Hematology >

P B L o

Inbox Contacts Phone  Assignments  Profile

1l (@] <

Preferred Contact Method

User preferred contact method is for all users of PatientTouch Communications. This feature lets users indicate
how best to reach them.

For example, if one user prefers to be contacted by the primary phone number, they may select this option. If,
however, another user wishes to be contacted by email, or text message, they may select these options.

Preferred contact method can be set either globally in enterprise manager, or by the individual user through
preferences.

To configure your Preferred Contact Method, follow the instructions below.
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Profile

M. Smart
RN

Orthopedic Institute

9, Preferences

® Available v

{@} Settings
Preferred Contact Method

PatientTouch
msmart@pss.dev

Messaging

PatientTouch
msmart@pss.dev

Phone Numbers

Patientsafe Hospital_WEST
x4129

Patientsafe Hospital_WEST
(858) 746-4129

Email Addresses

Hospital

Preferences

Log Out Contact Information

Preferred Contact Method

Authentication

msmart@patientsafehospital.net

(=] =] .

Contacts Phone

1l @]

Inbox

1. From the Profile tab, touch

Preferences.

Profile

Reset PIN
m
Reset Password
- Reminders
Inbox Reminders
L
Login
Persistent Login
(L]
-an
Assignments_Profile
< I (@] <

2. Touch Preferred Contact
Method.

M. Smart
RN

Log Out

Orthopedic Institute

® Available v

@ Settings

Preferred Contact Method

9, Preferences

Hospital

msmart@patientsafehospital.net

Messaging

PatientTouch
msmart@pss.dev

Phone Numbers

Patientsafe Hospital_WEST
x4129

Patientsafe Hospital_WEST
(858) 746-4129

Email Addresses

Hospital

msmart@patientsafehospital.net

(=] -] .
Inbox ~ Contacts  Phone
1l (@]

Assignments

<

Profile

Off

patientiouch ff”

communications.

405 @ ./ X - il 79% @

< Preferred Contact Met...

Save

SET PREFERRED CONTACT METHOD

none
Extension
PSS JID

Hospital Email v

I @] <

3. Select the desired method
of communication.

4. Touch Save.
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5. The new contact method
displays.

Edit and Hide Contact Info

Physicians and executives may want to edit or remove incorrect or out of date contact information. Or, they
may wish to hide their contact information from other users for privacy reasons. PatientTouch Communications

provides the ability for each caregiver to do this.

Edit

This feature is primarily targeted at physicians and executives and provides the ability for them to
add/edit/remove contact methods. Users must have the "Edit Contact Info" permission to use this feature.

To edit your contact information, follow the steps below.

Profile
M. Smart Log Out
RN
Orthopedic Institute
® Available v
{@} Settings 9, Preferences

Preferred Contact Method

Hospital
msmart@patientsafehospital.net

Messaging

PatientTouch -
msmart@pss.dev

Phone Numbers

Patientsafe Hospital_WEST \.
x4129

Patientsafe Hospital_WEST “
(858) 746-4129

Email Addresses

Hospital
msmart@patientsafehospital.net

(=] =] . an

Inbox Contacts  Phone  Assignments__Profile

I @] <

1. Touch Edit from the Profile
tab.

818 e &

Cancel Edit Contact Info

Orthopedic Institute

>

Add Phone Number

© Add Postal Address

@ Hospital > msmart@patients®

© Add Email Address

(= B . an

Inbox Contacts  Phone  Assignments__Profile

i @] <

2. Edit any of the
communication methods
available.

3. For example, touch the
green plus sign to add a phone
number.

Phone Type

Assistant Phone
Business Fax
Business Phone
Business Phone 2
Company Main Phone
Home Phone
Home Phone 2
Mobile Phone
Other Phone
Pager

Primary Phone
SMsS

11 (@] <

4. Select the type of phone
number you want to add.

5. Touch Save.
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819 e
Cancel Edit Contact Info Profile
M. Smart M. Smart Log Out
RN RN
Orthopedic Institute Orthopedic Institute
® Available v
{@} Settings 9, Preferences
> Preferred Contact Method
Hospital
> msmart@patientsafehospital.net
Messaging
@ MobileP. > 8587463100 © p—— -
msmart@pss.dev
\!/ 6 o’ Phone Numbers
Patientsafe Hospital_WEST
1 7 nec 3 DEF x4129 .
Patientsafe Hospital_WEST
; 4 o 5 ™ 6 I i (858) 746-4129

Mobile Phone
(858) 746-3100 .

PQRS Tuv WXYZ *+3#
7 8 9 Email Addresses

Hospital
X 0+ # ) = B w2

Inbox Contacts Phone  Assignments___Profile

11 @] v i 1 @] <

6. Use the keypad to enter the 8. The new phone number
new phone number. displays.

7. Touch Save.

Hide

This feature lets users hide their personal contact information while still remaining accessible through the
application. For example, physician's and executives may not want other caregivers to see their private phone
number.

However, they may still wanted to be contacted via those means when they are logged into the application.
Users can hide their contact information from other users with the Profile tab and the "Hide Contact
Information" permission.

Use the instructions below to hide any of your contact methods.
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Profile

M. Smart Log Out

Orthopedic Institute
® Available v

Preferred Contact Method

Hospital
msmart@patientsafehospital.net

Messaging

PatientTouch -
msmart@pss.dev

Phone Numbers

Patientsafe Hospital_WEST
x4129 .
Patientsafe Hospital_WEST
(858) 746-4129
Mobile Phone ‘.
(858) 746-3100
Email Addresses
Hospital

(=] =] . an

Inbox Contacts Phone  Assignments _ Profile

I @] <

1. Touch Preferences.

Preferences

Contact Information

Preferred Contact Method

Hide Contact Info

Authentication
Reset PIN

Reset Password
Reminders
Inbox Reminders
Login

Persistent Login

] (@] <

2. Touch Hide Contact Info.

824 W=t 2l 97% 0

< Hide Contact Info Save

HIDE CONTACT INFO

Mobile Phone

[ Primary Phone

Off

Ul @] <

3. Select the phone number(s)
you wish to hide from other
users. At this time, phone
numbers are the only method
of contact you can hide.

4. Touch Save.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A 39



PatientTouch® Communications Application User Guide (Android) patienttouc@// ‘

communications.

824 =
Edit Profile
M. Smart Log Out
RN
Orthopedic Institute
® Available v
@ Settings 9, Preferences

Preferred Contact Method

Hospital
msmart@patientsafehospital.net

Messaging

PatientTouch
msmart@pss.dev

Phone Numbers

Patientsafe Hospital_WEST
x4129

Patientsafe Hospital_WEST
(858) 746-4129

obile Phone (Private)
(858) 7

CCcc

Primary Phone

(858) 555-1212
= B R an

Inbox ~ Contacts  Phone  Assignments__Profile

I @] <

5. The hidden contact
information displays as
"Private" to the user on their
own Profile screen.
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M. Smart
RN
Orthopedic Institute

ﬁ Favorite 0 Offline

Preferred Contact Method

Hospital
msmart@patientsafehospital.net

Messaging

PatientTouch
msmart@pss.dev

Phone Numbers
Patientsafe Hospital_WEST
x4129

Patientsafe Hospital_WEST

(858) 746-4129

Mobile Phone
Private

Primary Phone

(858) 555-1212

CCc

Email Addresses

Hospital

(= =] . P

Inbox Contacts Phone  Assignments  Profile

I @] <

1. In addition, the Contact Info
screen of another user displays
the "Private" label to indicate
the contact information is
hidden.

2. If this user touches the
Phone icon to make a call, the
call will go through but the
phone number will remain
hidden.

M. Smart

Send Text

Direct Dial (858) 746-4129

Call x4129

Mobile Phone-Private

Primary Phone (858) 555-1212

Dismiss

3. When users touch M.
Smart's name from the list of
Favorites, the action sheet also
displays the "Private" label.

Managing Browse Groups

If configured, Browse Groups displays organization units like teams or on-call providers.

patientouchf”

You can select to add yourself to My Groups using Edit. My Groups provides quick and easy access to all of the

teams you want to locate.
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10:50 9 =l 96% W

Edit Browse

1051 G Zeall 95% B

Done Browse On-Call

1051 @ el 95% W

Done Browse On-Call

PatientSafe Mira Mes... v

PatientSafe Mira Mes... v

PatientSafe Mira Mes... v

Smart Lists
Recent Contacts >
Contacts by Care Role >
Contacts by Nursing Unit >
Facility Numbers >
My Groups

Browse Groups

2-South >

3-North >

3RDFLOOR >

4 SOUTH >

P B L o

Inbox Contacts Phone  Assignments Profile
Il o <

1. Touch the Contacts
tab>Browse.

2. Touch Edit to insert a group
under My Groups.

Smart Lists

Recent Contacts

Contacts by Care Role

Contacts by Nursing Unit

Facility Numbers

My Groups

Browse Groups

(+] 2-South

st

3RDFLOOR

() 4 SOUTH

P B L o

Inbox Contacts_ Phone  Assignments  Profile

i @] <

3. Touch the green insert
button next to the unit(s) you
want to add to your groups.

Smart Lists

Recent Contacts
Contacts by Care Role
Contacts by Nursing Unit

Facility Numbers

My Groups

[®] shorn

() 3RDFLOOR

Browse Groups

[+) 2-South
©  4SOUTH
P B L o
Inbox Contacts Phone Assignments Profile

1l (@] <

4. The 2 selected units display
under My Groups.

5. Touch the red remove
button under My Groups to
remove a group.
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1051 G 9 =oall 95% W

Done Browse On-Call

PatientSafe Mira Mes... v

1051 G

Edit Browse [ROL¥ex]| (o}

=l 95% W

PatientSafe Mira Mes... v

Smart Lists

Recent Contacts
Contacts by Care Role
Contacts by Nursing Unit

Facility Numbers
My Groups
©  3RDFLOOR

Browse Groups

[+ 2-South
(+) 3-North
©  4SOUTH
P B L o
Inbox Contacts Phone  Assignments Profile

I @] <

6. Touch Done when you are
finished.

Facility Numbers

Smart Lists

Recent Contacts >

Contacts by Care Role >

Contacts by Nursing Unit >

Facility Numbers >

My Groups

3RDFLOOR >

Browse Groups

2-South >

3-North >

4 SOUTH >

&P B L o

Inbox Contacts  Phone  Assignments  Profile
] @] <

7.The new group now displays

under My Groups.

Facility numbers with a new section allows caregivers to browse institutional numbers. These are numbers of

type address book for care role forwarding in the Enterprise Manager.

Please follow the instructions below to learn about Facility Numbers.
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9:52 & Feall 95% W

Edit Browse On-Call Q

| PatientSafe Mira Mes... v |

Smart Lists

Recent Contacts >
Contacts by Care Role >
Contacts by Nursing Unit >
Facility Numbers >
My Groups

3RDFLOOR >

Browse Groups

2-South >
3 South Satellite Pharmacy >
3-North >
(=] B . an

Inbox Contacts Phone  Assignments  Profile

i (@] <

1. Select the desired facility
from the Facilities drop down
menu.

2. Touch Browse > Facility
Numbers.

facility.

9:53 d &

=l 95% W

Facility Numbers

& Groups . .
PatientSafe Mira Mesa

3RDFLOOR: Nurse Manager
3-South: Admitting Hospitalist
4 SOUTH: Charge Nurse
Cafeteria

3RD Floor Pharmacy

4th Floor Cafeteria

Bobby Moss

Dianna Jobs

Gilda Safari

Jack Dockling

®© 6 6 6/ 66 6 0 60 o oK

(=] =] . an

Inbox Contacts Phone  Assignments  Profile

I @] <

3. Touch the contact name or
Info(i) icon to see details.

4. Touch the Search icon to
locate a contact within the
selected facility.

forwarding numbers.

patientiouchjf”

=l 95% W

Cafeteria ®
4th Floor Cafeteria ®
(&) cafe caffeine  cafferty

1123456 17]8191]0
qrwertyuio‘p
asdfgh j kI
* z xcvbnma@a

# English (US) 1 Q

11 0 v

5. Enter the name of the
contact you are trying to reach.

Clicking the magnifying glass within facility numbers will return numbers only within that

AAAAA Clicking the magnifying glass outside of facility numbers will universally search across all
contacts. This search returns a mix of caregivers, address book entries and care role

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020 /4.8 UG-ESA Rev A 44



PatientTouch® Communications Application User Guide (Android) patlenttoucb// N

Feall 95% W

Cafeteria

PatientSafe Hospital

\ﬁ( Favorite

Phone Numbers

Mobile Phone

(858) 555-1214 A=
Email Addresses

Cafeteria Work

cafemiramesa@hospital.net

Mobile Phone (858) 555-1214

Dismiss

Epic Haiku
(=] ] . an
Inbox Contacts Phone  Assignments  Profile
1 @] <

6. Touch the contact name to 7. Touch the Info (i) icon to see
display an action sheet with contact details.
contact data.

Assigned & All Pivots

PatientTouch Communications provides the Assigned pivot to view "assigned" caregivers in a Care Role,
Nursing Unit, or Browse Group.

Touch the All pivot to view "all" caregivers who could be assigned to one of these groups.
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10:51 G 9 =l 95% W 10:53 4 Zeall 95% 0 11:01 a9 =eall 94% B
& Groups 3RDFLOOR & Groups 3RDFLOOR
Edit Browse On-Call Q
PatientSafe Mira Mes... v X N
Primary Nurse Available
Smart Lists Judy Cartwright ® Judy Cartwright
@ Available RN @ Available RN
Recent Contacts >
Charge Nurse M. Smart
® Available Rn
Contacts by Care Role > Cheryl Nunby ®
® Available Charge Nurse Busy
Contacts by Nursing Unit > OR nurse Unknown Status
Judy Cartwright 16) zohreh " ®
Facility Numbers > @ Available RN
My Groups Pharmacist Offline
Susan Uberly John Applebee
3RDFLOOR > O offline Pharmacist ® O offline MD ®
Browse Groups Physician Abby Anderson ®
Jay Arundell © Offtine RN
2-South > i ®
O offline MD Admin User ®
. . O offline
Respiratory Therapist
3-North >
. Ali Kian -
4 SOUTH > Group Chat Group Chat
P B L o BP L aRP R Lo
Inbox Contacts Phone  Assignments  Profile Inbox Contacts Phone  Assignments  Profile Inbox Contacts Phone  Assignments  Profile
] @] < I (@] < ] @] <

1. Touch the desired Browse 2. The Assigned Pivot displays 3. The All Pivot displays all
Group. all of the assigned members of caregivers who could be
3RDFLOOR. assigned to this unit.

On Call Scheduling

. You must have On-Call Integration configured in the Enterprise Manager to use this
j feature. Please contact PatientSafe Solutions Technical Support team for more
information.

On Call Schedules are for system administrators and schedulers. This feature lets organizations configure an
integration with an on-call scheduling system such as AMiON.

PatientTouch Communications On-Call Schedules allow caregivers to easily find who is currently on-call as well
as look ahead to future on-calls for the next shift and the next few days after. Caregivers who go on-call can also
see their own schedule within the app.

If your site is setup for On Call Scheduling, you will see the On-Call pivot at the top of the Contacts screen. If your
site is not setup for On Call Scheduling, you will only see Favorites and Browse.

To learn more about On Call Schedules, please follow the instructions below.
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Contacts Tab

9:43 G Frall 97% W

Edit Browse [ONNeclM Q

My On-Call Schedules

On-Call Schedules

Cardiology > |

Hematology >

(= B . an

Inbox Contacts _ Phone  Assignments  Profile

1 (@] <

Select the schedule you want
to view from the list.

1. Touch Cardiology On Call.

Cardiology

Cardiopulmonary Manager

Rakesh Kumar

MD
08:00 AM - 05:00 PM
Cardiology Supervisor
Jackie Nurse Y 6)
12:00 AM - 12:00 PM
Cardiology AM
Bethany Miller
0 offline Mp @
08:00 AM - 05:00 PM
Cardiology Tech B
Jane Fonda wo ©

07:30 AM - 09:00 PM

Schedule Notes

Contact Cardiology On Call at ext. 3435 today
only.

(= B . an

Inbox _Contacts _ Phone  Assignments  Profile

I @] <

2. A list of caregivers who are
currently on-call display.

3. If there are any Schedule
Notes, they display here at the
bottom of the screen.

4. Touch the Calendar icon to
see who will be on call next.

Cardiology
Tues Wed Thur Fri Sat
21 22 23 24 25

Cardiopulmonary Manager

Rakesh Kumar

08:00 AM - 05:00 PM B
Cardiology Supervisor

Jackie Nurse
12:00 AM - 12:00 PM
Cardiology AM

Bethany Miller
0 offline
08:00 AM - 05:00 PM

Mp

Cardiology PM

Gregory House
@ Available
05:00 PM - 08:00 AM

Cardiology Tech

Jane Fonda Mo @
07:30 AM - 09:00 PM

mMp

[ a . an

Inbox _Contacts_ Phone  Assignments  Profile

I @] <

5. The calendar displays who
will be on call for that day plus
the next four days.

6. Touch a name or Info (i) icon
to communicate.

7. Touch the Service Note next
to Cardiology Tech to read it.
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Service Notes

< Cardiology - Cardiology Tech

Contact Cardiology Tech at the administrative
number today only (1.858-746-3100).

(=] =] . an

Inbox Contacts Phone  Assignments  Profile

1l @] <

8. The Service Note indicates
where to call the caregiver.
Service notes will vary per
facility.

Profile Tab

Physicians, or anyone else who has on call responsibilities, can view their own schedule.

=l 97% 8

Cardiology
Tues Wed Thur Fri Sat
21 22 23 24 25

Cardiopulmonary Manager

Rakesh Kumar

MD
08:00 AM - 05:00 PM
Cardiology Supervisor
Jackie Nurse w O

12:00 AM - 12:00 PM
Cardiology AM

Bethany Miller
0 offline Mp (D
08:00 AM - 05:00 PM

Cardiology PM

Gregory House

® Available MD ©
05:00 PM - 08:00 AM

Cardiology Tech B
Jane Fonda YO}

07:30 AM - 09:00 PM

(=] B . an

Inbox Contacts Phone  Assignments  Profile

1 @] <

9. Touch the next day (Tue 14)
to see who is on call that day.

Note: If a shift has ended, the
contact data for that user will
be grayed out.

Users will see On-Call at the top of the Profile screen.
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Profile On-Call Schedule
Gregory House Log Out Tue, Jan 21, 2020
MD. . Cardiology - Cardiology PM
PatientSafe Hospital 05:00 PM - 08:00 AM

® Available v
Wed, Jan 22,2020

{@} Settings % Preferences .
No Assignment

Messaging Thu, Jan 23,2020
PatientTouch
ghouse@qa pss.net - Cardiology - Cardiopulmonary Manager

08:00 AM - 05:00 PM
Phone Numbers
Fri, Jan 24, 2020

Pager ‘.

3100,,2,,8,,%,,3307 No Assignment
Email Addresses Sat, Jan 25, 2020
Home

Cardiology - Cardiology PM
05:00 PM - 08:00 AM

Gregory House
Sun, Jan 26, 2020
No Assignment

Mon, Jan 27, 2020

Cardiology - Cardiology Supervisor
12:00 AM - 12:00 PM

[~ 2] oA R [~ <] &
Inbox Contacts Phone  Assignments___ Profile Inbox Contacts Phone  Assignments __ Profile
1] 0 < 1] 0 <
1. Touch On-Call. 2. The physician's schedule

displays for the next 7 days.

My On-Call Schedules

My On-Call Schedules provides quick and easy access to on-call schedules that you frequently view.
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My On-Call Schedules
On-Call Schedules

My On-Call Schedules
On-Call Schedules

Cardiology > Cardiology

Hematology > (] Hematology
[} ] L -n 2= = ] L -n
Inbox _Contacts _ Phone  Assignments  Profile Inbox _Contacts _ Phone  Assignments  Profile
11l (@] < 1] @] <

Edit allows you to insert a
schedule under My On-Call
Schedules.

2. Touch the green insert
button(s) next to the schedule
(s) you want to add.

1. Touch Edit.

9:45 G =l 97% 0

My On-Call Schedules
(-] Cardiology
On-Call Schedules

[+) Hematology

(=] B . an
Inbox  _Contacts_ Phone  Assignments Profile
I @] <

3. The selected unit displays
under My On-Call Schedules.

4. Touch Done.
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My On-Call Schedules

Cardiology >
On-Call Schedules

Hematology >

(=] =] . an

Inbox Contacts Phone  Assignments  Profile

1l @] <

5. The newly selected schedule displays.

Managing Assignments

Orchestrating Patient Assignments

The Assignments tab displays patients and nursing units assigned to the logged in user. To assign or unassign
patients, use the instructions below.

j Users must have the appropriate permissions to Manage assignments.
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el 98% W

View by facility

PatientSafe Mira Mes...

PatientSafe Temecula

University Hospital

Dismiss

1. The Assignments tab displays a
list of patients assigned to you.

2. If you are associated with
more than one facility, the
Facilities menu displays.

3. Touch it and select the desired
facility for which you want to
manage patients.

129 =il 98% W

PatientSafe Mira Mes... v

Assigned Manage Q

= Primary Nurse >
L]
2-West (2)
Bradford, Tom M. 100/3
28 Sep 1956 (M) 2-West
Lockhart, Abby 150/3
28 Sep 1956 (F) 2-West

Epic Haiku
P B L o
Inbox Contacts Assignments
Il o) <

Phone Profile

4. If you belong to more than one
Care Role, they will display at the
top where the red arrow is.
Touch the right, gray arrow to
view assignments for each care
role.

5. Touch Manage to add/remove
patients from your list of
assignments.

patientouchf”

1129 el 98% W

Manage Assignments
Select Care Role

Crash Team (role) >
ED Nurse >
Floor Supervisor [ IS
House Supervisor >
Primary Nurse e >
Primary Nurse 2

RN After-Hour >
Cancel Unassign All

1] @] <

6. Select the Care Role.
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129 =il 98% W

Primary Nurse
Select a Unit

129

Primary Nurse
Manage Assignments

Nursing Units (21)

2-South >
2-West 2 > |
3-North >
3RDFLOOR >
3-South >
3W >
4 WEST >
9 WEST >
ABO3 Nursing Unit >
ABO04 Nursing Unit >
Cancel Unassign All
11l (@] <

7. Select the Nursing Unit.

Patients (4)

O Bart, Linda 500/1
28 Sep 1956 (F) 2-West
@ Bling, Matt 501/1
28 Sep 1956 (M) 2-West
Bradford, Tom M. 100/3
28 Sep 1956 (M) 2-West
Lockhart, Abby 150/3
28 Sep 1956 (F) 2-West
Cancel Options Save
1l (@] <

The list of patients displays.

8. Select or deselect a patient to
add/remove them from your list.

9. Touch Save.

Restricting Assignments

Restricted Assignments is primarily used for assighments received from an integrated system. Care Roles will
have the ability to be "restricted" so that the assignments for the care role cannot be modified when they are

using an on-call scheduling system.

11:29 & =l 98% M

PatientSafe Mira Mes... v

Assigned Manage Q

Primary Nurse >
L]
2-West (3)
Bling, Matt 501/1
28 Sep 1956 (M) 2-West
Bradford, Tom M. 100/3
28 Sep 1956 (M) 2-West
Lockhart, Abby 150/3
28 Sep 1956 (F) 2-West
Epic Haiku
P B L o
Inbox Contacts Phone Assignmems Profile
1] @] <

10. The newly assigned patient
displays.

The functionality of assignments will differ, if one or more care roles have the "Restrict Assignment
Management" selected in the Enterprise Manager. Please see the examples below.
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12:08 Gd 9 =oall 95% W

PatientSafe Mira Mes... v

Assigned Manage Q

Select Manage to add assignments

(=] =} . an

Inbox Contacts Phone Assignments Profile

1l @] <

1. If you belong to more than
one facility, select the correct
facility from the drop down
menu.

2. When caregivers have the
"Restrict Assignment" flag on
their assigned Care Role, they
will not be able to manage
their assignments.

3. Touch Manage to see what
happens.

1208 @ W =eall

Manage Assignments
Select Care Role

Fluff Nurse

Cancel

1 @] <

4. If users have only one care
role and it has "Restrict
Assignment" flag, then the
Unassign All button will not
display.

5. Touch Fluff Nurse..

patientiouchjf”

Fluff Nurse

Assignments for this care role are
managed externally. Contact your

hospital administrator.

OK

6. A message displays stating
that the assignments for this
care role are managed
externally.

7. Touch OK to return to the
Assignments tab.

© 2020 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential / June 2020/ 4.8 UG-ESARev A

54



PatientTouch® Communications Application User Guide (Android) patlenttoucb// ‘

12:09 @ el 95% W

Manage Assignments
Select Care Role

Fluff Nurse
Primary Nurse >
RN After-Hour >

Remove assignments from ALL
Care Roles. Unassign all?

Based on your hospital policies,
assignments for following care
roles will not be modified:

Fluff Nurse

Unassign from the remaining care
roles?

Unassign

Cancel Unassign All

1] 0 <
8. If users have multiple care 10. A message displays stating
roles and one of them has that the assignments for the
"Restrict Assignment" flag, then care role with the "Restrict
touching Unassign All should Assignment" flag will not be
only unassign care roles modified.

without the flag. 11. To unassign patients from

9. Touch Unassign All. the other care roles, touch
Unassign.
Transfer Assignments

Caregivers can transfer their assignments to another caregiver. This may be useful for Care Roles like an On-Call
Hospitalist who may want to transfer assignments to the Admitting Hospitalist.

Users must have the "Assignment Transfer" permission in order to transfer assignments.
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On-Call Hospitalist

1232 4 W el 100% W

PatientSafe Mira Mes... v

Assigned Manage Q

Nursing Units (2)

2-West 4>

3RDFLOOR 2>

Transfer

(=] =] . an

Inbox Contacts Phone Asslgnmen(s Profile

1l (@] <

1. From the Assignments tab,
touch Transfer.

1233 4 9 =l 100% W

On Call Hospitalist
Transfer Assignments

Nursing Units (2)

2-West

3RDFLOOR

1 (@] <

1233 4 9 =l 100% 0

14 On Call Hospitalist
3 o
Assign To...

Available (0)

Busy (0)

Unknown Status (0)
Offline (2)

Jane Zhao
0 offline MD o

Sam Johnson .
v
0 offline MD g

<

I @]

2. The nursing units display that 4. Select the recipient of the
are ready for transfer. Deselect transfer. In this case, it is the

any unit you do not want to
transfer.

3. Touch Next.

Admitting Hospitalist.

5. Touch Transfer.
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12344 W =il 100% W

PatientSafe Mira Mes... v

Transfer Completed

(=] =] . an

Inbox Contacts Phone  Assignments  Profile

6. A check mark displays
indicating a successful transfer.

Admitting Hospitalist

1234 @ m =l 100% 8 1235 W 2l 100% 8
e Priority /75 Q <« Assignment Transfer « §
High (0) From: PSS Dispatch 09 Jan 12:33
Medium (1) To: Sam Johnson Read 12:35

Priority: Medium
=) ASSIGNMENT TRANSFER
User phenderson (Peter Henderson) has tra... ASSIGNMENT TRANSFER

@® 1mago

User phenderson (Peter

Low (0) Henderson) has transferred On
Call Hospitalist assignments
(2-West, 3RDFLOOR) to you.

PP B L o2

Inbox Contacts  Phone  Assignments  Profile

1l (@] < 1 (@] <

1. The recipient of the transfer 4. The details of the assignment
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receives a notification in the

Inbox.

2. Notice the message is
medium priority. This is
configurable for each facility.

3. Touch the message

summary.

Filter Empty Beds

PatientTouch Communicatios has a filter that allows users to hide or display empty beds. This feature may help

prevent users from scrolling too much if their hospital has a lot of nursing units with empty beds.

display.

To hide or display empty beds, follow the instructions below.

1249 4

il 100% W

PatientSafe Mira Mes... v

Primary Nurse
L]

2-West (3)

Bling, Matt
28 Sep 1956 (M)

Bradford, Tom M.
28 Sep 1956 (M)

Lockhart, Abby
28 Sep 1956 (F)

Epic Haiku

P B

Inbox Contacts Phone

1l @]

Asslgnments

Manage Q

501/1
2-West

100/3
2-West

150/3 N
2-West

o0
-n
Profile

<

1. From the Assignments tab,

touch Units.

1249 4 9 £

PatientSafe Mira Mes..

Units

Nursing Units (26)

+all 100% W

v

Manage Q

2-South >
2-West >
3-North >
3RDFLOOR >
3-South >
3W >
4 WEST >
Q WFRT >
Epic Haiku
P B L o

Inbox Contacts Phone

1 @]

Ass\gnments

Profile

<

2. Select the desired nursing
unit for which you want to

display empty beds.

12:50 G4

< 1B

3RDFLOOR (3)

Caan, Scott
28 Sep 1956 (M)

Kent, Clark
28 Sep 1960 (M)

Smith, Frank
28 Sep 1956 (M)

P n

Inbox Contacts

Details

=l 100% 0

Manage

200/1
3RDFLOOR

120/1
3RDFLOOR

120/1
3RDFLOOR

o o0
-n
Phone Ass|gnmen(s

(@] <

3. Touch the Bed icon.
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12:50 G m =il 100% @

1250 4 W el 100% 0

& 15 B Details Manage Q < 13 B Details Manage Q

3RDFLOOR (47) SORT
Caan, Scott 200/1 Name A-Z
28 Sep 1956 (M) 3RDFLOOR NameZ- A
Kent, Clark 120/1 N SMRoomIToNteIHioh
28 Sep 1960 (M) 3RDFLOOR
Room High to Low

Smith, Frank 120/1 N
28 Sep 1956 (M) 3RDFLOOR 28 Sep 1956 (M) 3RDFLOOR
--- 0322/1 --- 0322/1
- 3RDFLOOR - 3RDFLOOR
--- 0518/1 . 0518/1
- 3RDFLOOR - 3RDFLOOR
1/1 - 1/1
- 3RDFLOOR - 3RDFLOOR
--- 100/1 . 100/1
- 3RDFLOOR - 3RDFLOOR
1001/1 - 1001 /1
- 3RDFLOOR - 3RDFLOOR
--- 1024 /1 . 1024 /1
- 3RDFLOOR - 3RDFLOOR
P B L B P B L o
Inbox Contacts Phone Ass\gnmems Profile Inbox Contacts Phone Ass\gnmems Profile

1 @] < 1] @] <

4. All of the empty beds for this 5. Touch the Sort icon to
nursing unit display. display beds in ascending or
descending order.

6. Or, select to display patients
in alphabetical order.

Partial Care Team Group Chat

Use Group Chat to send a text message to all or only selected care team members.
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1250 4 9 =l 100% W

PatientSafe Mira Mes... v

Assigned Manage Q

Primary Nurse >
L ]
2-West (3)
Bling, Matt 501/1
28 Sep 1956 (M) 2-West
Bradford, Tom M. 100/3
28 Sep 1956 (M) 2-West
Lockhart, Abby 150/3
28 Sep 1956 (F) 2-West
Epic Haiku
P B L o
Inbox Contacts Phone Assisnments Profile
1 (@] <

1. From the Assignments tab,
select a patient.

12:50 G W 2ol 100% 8
& Care Team (]
Bradford, Tom M.

28 Sep 1956 (M) 100/3
M100092 2-West
V100092 PatientSafe Mira Mesa

Diagnosis
Deep Vein Thrombosis

Allergies:

Penicillin

Height Weight BSA
182.9 cm 90.7 kg -
72in 200 b

P B L o

Inbox Contacts  Phone  Assignments
1l @] <

2. Click Care Team.

Profile

1251 A W =il 99% B

< Care Team ’.

Primary Nurse

M. Smart
@ Available Rn ®

Admitting Hospitalist

Sam Johnson
O offline MD ®

Case Manager

Sherry Aardvarck ®
0O offline Case Manager

Charge Nurse

Nurse Five

0 Offline RN @
Physician

William Heart

0 offline MD ®

On Call Hospitalist

Sam Johnson ®

0 offline MD

Chaplain

P B L o

Inbox Contacts ~ Phone  Assignments Profile
1 @] <

3. The list of care team members
displays.

4. Touch Start Group Chat to send
a message to Care Team members.
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1252 4 W =l 99% W 1252 4 @ Fral 99% W

Cancel New Message

& Care Team Next

] Select All
[[] Admitting Hospitalist

To: William Heart, Sam Johnson, Sherry 0
* Aardvarck =

Subject: }equ\red for group conversations

0 Sve o ©
Case Manager

ihg;ﬂriyneAardvaer e Mg ® Contacts Offline

[0 charge Nurse Messages may not be read

O Nursg Five o immediately.

0 Offline RN William Heart M~ Message...

(] Pysician s::rrrnyﬁ:g::?ck D e B @ & o -
n“g;:i:;Hean MD N Don't Send Send Anyway 1123/ 4/ 5/ 6 7 8.9 0
On Call Hospitalist . )

w © A
01 Chaplain affsjdiffiaglhfijik]!
O Joog\:];;ancis Mulcahy — 1 ZV X ¢c v.bnm @

=2 [} . an %, English (US) .| Next

Inbox Contacts Phone Asslgnmems Profile

1] 0 < I 0 v

5. Select the empty circle(s) next 6. If configured, a Contacts 8. Compose your message to the
to the members you want to Offline message displays selected recipients.
contact. indicating that not all members

are online.

7. Touch Send Anyway.

Patient Information

Viewing Patient Information
Use the Assignments tab to view your patient assignments, patient information, and care team.

When configured in the Enterprise Manager, a care role may be hidden from the Care Team list. See below.
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116G el 100% W

PatientSafe Mira Mes... v

Assigned Manage Q

Primary Nurse >
L ]
2-West (2)
Bradford, Tom M. 100/3
28 Sep 1956 (M) 2-West
Lockhart, Abby 150/3
28 Sep 1956 (F) 2-West
Epic Haiku
P B L o
Inbox Contacts Phone Assisnments Profile
] @] <

1. From the Assignments tab,
touch a patient name to view the
Patient Info screen.

17 @m

< Care Team ’.

=il 100% M

17 4 =l 100% W
< Care Team ()
Bradford, Tom M.

28 Sep 1956 (M) 100/3
M100092 2-West
V100092 PatientSafe Mira Mesa

Diagnosis
Deep Vein Thrombosis

Allergies:

Penicillin

Height Weight BSA
182.9 cm 90.7 kg -
72in 200 b

P B L o

Inbox Contacts  Phone  Assignments  Profile
] @] <

2. The Patient Info screen
displays detailed patient
information including the date of
birth, MRN, Visit ID, nursing unit,
room and bed number, and so
on.

3. Touch Care Team to see
members of the patient's care
team.

Primary Nurse

M. Smart
@ Available Rn ®

Admitting Hospitalist

Sam Johnson
O offline MD ®

Case Manager

Sherry Aardvarck ®
0O offline Case Manager

Charge Nurse

Nurse Five

0 Offline RN @
Physician

William Heart

0 offline MD ®

On Call Hospitalist

Sam Johnson ®

0 offline MD

Chaplain

P B L o

Inbox Contacts ~ Phone  Assignments Profile
Il (@] <

4. All Care Team members display.

5. Touch the Info icon to view Care

Team member's communication
methods.

6. Start Group Chat to
communicate with all Care Team
members.

7. Notice the Case Manager care
role displays in the image above.
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118 @AW =l 100%

¢ coreream [N

Primary Nurse

M. Smart
® Available Rn ®

Admitting Hospitalist

Sam Johnson
© offline MD ®

Charge Nurse

Nurse Five

© offline RN ®
Physician

William Heart

© Offline MD (D

On Call Hospitalist

Sam Johnson

© offline MD ®
Chaplain

John Francis Mulcahy ®
0O offline Chaplain

P® B L o

Inbox Contacts  Phone  Assignments  Profile
] @] <

8. But when a Care Role is
configured in the Enterprise
Manager to not display,
caregivers will not see itin the
Care Team list.

9. Instead, the next care role
displays.

Viewing Patient Information via mView

PatientTouch Communications provides a “mobile view” of patient information known as “mView”. The
patient’'s mView displays the last documented values for data such as medication administrations, care
interventions (vital signs, assessments, etc.) lab results, and med orders.

mView tabs (Meds, VS, Labs, etc.) are configured using the Clinical Manager.
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T8 ol 100%8 1. In the Patient =4l 100% 8 2. Touch each tab
& ) Info screen touch to view detailed
mView. p e — patient data, i.e.
)
Bradford, Tom M. 28 Sep 1956 (M) 2west 1003, Meds, VS, Labs, etc.
28 Sep 1956 (M) 100/3 Meds 'S Labs Test All Type: Is it Hot?
M100092 2-West — $ -
V100092 PatientSafe Mira Mesa miMeds
» Ciprofloxacin HCI 500 mg
10 Aug 10:54 (Nurse Nine, Registered Nurse)
Diagnosis » Amlodipine Besylate 10mg
Deep Vein Thrombosis 16 Mar 12:55 (M. Smart, Rn)
» Acetaminophen-Codeine Phos 12mg
18 Jul 08:59 (Judy Cartwright, Rn)
Allergies: » Vancomycin HCI 1000 mg
Penicillin 14 Jun 12:32 (M. Smart, Rn)
» Acetylcysteine 10mg
14 Jun 12:28 (M. Smart, Rn)
Height Weight BSA » Enoxaparin Sodium 150 mg
182.9cm 90.7 kg — 14 Jun 12:25 (M. Smart, Rn)
72in 200 1b » Acetaminophen 500 mg
10 May 14:28 (M. Smart, Rn)
P B L o
Inbox Contacts ~ Phone  Assignments  Profile
] @] < ] @] <

Phone

Placing a Call

Hospital issued shared devices have VolP capabilities, but personal device users do not have VolP capabilities
and will be using their native cellular phone application for calls.
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1:36 4 9 al 100% W =l 100% 136 LW el 100% 0
Favorites Nancy Cena
) Cna
Available PatientSafe Hospital
M. Smart @
® Available Rn % Favorite @ Available
cy Cena Preferred Contact Method
na referred Contact Metho
Primary Phone ‘.
B -
usy Nancy Cena (858) 746-3100
Unknown Status Messaging
Offline Send Text PatientTouch
ncena@gqa.pss.net -
Jay Arundell ®
0 Offline MD Call x1012 Phone Numbers
Judy Cartwright X PatientSafe Mira Mesa
0 Offline RN ® Primary Phone (858) 746-3100 % x1012 A
. Primary Phone
Linda Abernathy Dismiss ’ R
@ Offine aw @ (858) 746-3100
Mary Jones
© Offline RN ®
Roxy Noble
O offline RN @
William Heart ® Epic Haiku
P B L o P B L o
Inbox Contacts Phone  Assignments  Profile Inbox Contacts Phone  Assignments  Profile
1] 0 < I 0 <
There are three ways to place  Touching the contact name Touching the Info icon (i)
acall: provides a list where you can provides Contact Details where
touch the designated number ou can touch the areain red
1. Touch the Name of the . - g o Y .
. to directly dial the individual. above to dial the person
contact you wish to reach. ;
directly.

2. Touch the Info (i) icon.

3. Dial the number manually.
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=l 100% M

8587463100 @

1 2 3
4 5 6
7 8 9
PQRS Tuv WXYZ
* 0 #

P B L o

Inbox Contacts __Phone _Assignments  Profile

I @] <

Manually dial the phone
number on Phone tab.

Custom Caller ID

Please contact PatientSafe Solutions Technical Support or Interface Group regarding Twilio integration for

Custom Caller ID.

Users, for example physicians or hospitalists, may want to have their phone numbers "hidden" when placing a
call for privacy reasons. With the Custom Caller ID feature, users can choose to display a different phone
number, such as the clinic or hospital main line. Users must have the "Set Alternate Caller ID" permission to use

this feature.

Please use the instructions below to configure Custom Caller ID.
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N{ =01l 95% W 1:45 AM

¢

Caller id: Phone Default

N =i1194% 0 1:46 AM

=R X =il 94% 0 1:47 AM

Add Manage Alternate Caller ID Done

Phone Default

aQ
1 2 3
ABC DEF
4 5 6 Select Caller ID Display
GHI JKL MNO
No Alternate Caller ID
7 8 9
PQRS TUV WXYZ Edit...
* 0 # Dismiss
+
.
DIAL
(=] B . an
Inbox Contacts Phone  Assignments  Profile
On the Phone tab, the Caller ID, 2. Touch Edit. 3. Touch Add.
in this example, is set to
"Default."

1. Touch Change to enter a new
number to display instead.
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G o N =.11100% B 12:11 AM

Cancel

DISPLAY NAME

ABC Hospital's Main Line

PHONE NUMBER (EXT OPTIONAL)
8587463117

Ext

A call will placed to the device associated

with this number and you will be prompted
to enter the verification code displayed on

screen.

4. Enter a display name, which
may be the clinic or hospital. The
display name is for the caller’s
use only.

5. Enter the phone number to
display, which might be the clinic
or hospital main line.

6. Touch Call Me.

Sl 100% W 12:11 AM [~an) A 3.l 100% W 12:14 AM

Add Manage Alternate Caller ID Done

Phone Default

ABC Hospital's Main Line: 8587463117 >

Verify Phone Number

Calling: 8587463117
Answer the call and enter this
verification code:

782788

7. PatientTouch Communications 8. Touch Done.
calls the number you entered.

Answer the call and enter the 6

digit code that displays on screen

to verify.
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N =l 100% M 12:15 AM

Select Caller ID Display

No Alternate Caller ID

ABC Hospital's Main Line: (858)746-3117

Edit...

Dismiss

9. Notice that when you touch
Change again, the new number
displays for you to select the next
time.

Logging Out

When it’s time to end your shift or change devices, you will want to log out of the application.
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=l 100% 0

138 W =il 100% W

¢ 8 ;o
High (0) M. Smart Log Out
Rn

Profile

Medium (2)
PatientSafe Hospital

% Linda Abernathy, Cheryl Nunby, Judy ... (... ® Available v
ack Need witness ASAP in room 204.

Re: {@} Settings ‘\ Preferences
® 1d ago

Preferred Contact Method

% Nancy Cena, Judy Cartwright, M. Smar...... Mobile Phone (Private) .
ack Can one of you please help me turn this pati... ¥

Re: (858) 555-1213 Confirm
® 1dago Lockhart, Abby : 150 / 3 Messaging

a . Do you want to log out?

Low (0) PatientTouch ™ e g

msmart@qa.pss.net

IM2 Cancel Log Out
msmart@pss.dev

Phone Numbers

PatientSafe Mira Mesa

x1011 .
Business Phone
(858) 746-3100 .
Mobile Phone (Private)

: .

(858) 555-1213

(L] e
P B L o = - R - R O - |
Inbox Contacts Phone  Assignments Inbox Contacts Phone  Assignments _ Profile

I @] < I @] <

Touch the Profile icon Touch Log Out. Touch Logout on the
to log out. confirmation message.

Security Mode

Please follow the instructions below to learn how to log out of Security Mode or reauthenticate.
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1:53 4
¥/ PatientTouch v4
- ®
patienttouchff
communications
Logged in as:
M. Smart
Enter PIN
2 New Notifications
Text Messages 1 0 2 1o
Log Out Phone
11l (@] <

After 10 minutes of inactivity
(configurable in Enterprise
Manager), the application goes
into Security Mode.

1. Touch Phone to quickly access
the dial pad and make a call.

2. Touch Log Out to log out of the
application.

3. Touch Password or PIN to
reauthenticate back into the
application.

153 G W
Y/ PatientTouch v4
- ®
patienttouch/f
communications
Logged in as:
M. Smart
Enter PIN
1 2 ABC 3 DEF
4 GHI 5 JKL 6 MNO
7 PQRS 8 Tuv 9 WXYZ
L x | 0 + Done
1 (@] v i

You have two choices to
reauthentice: use password or
use PIN.

The numeric keypad displays if
you are using a PIN to
reauthenticate.

Enter your PIN or touch Use
Password to enter your
password.

153,

v/ PatientTouch v4

communications Ml

Logged in as:
M. Smart

Enter Password

(3 of
112314 )5)1617]8]9]0
alwlelrltlylulilolp
‘as;drf}gh;j'kl
* zxcvbnma

1#1 B English (US) . Done

1 @] v ]

The alpha-numerical keyboard
displays for you to enter your
password.

Enter your password or touch
Use PIN to enter your PIN.
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