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_______________________ 

Reproduction in any manner whatsoever without the written permission of PatientSafe Solutions, Inc. is strictly prohibited. Changes in equipment, software, or procedures may occur periodically; 

information describing these changes will be included in future editions of this document. Information in this document is subject to change without notice and does not represent a commitment 

on the part of PatientSafe Solutions to provide additional services or enhancements.  

All patient names and medical histories depicted in these materials are fictitious. Any resemblance to an actual person or case is purely coincidental. All drugs, drug orders, and dosages depicted 

in screen shots, videos, diagrams, or other media are for illustrative purposes only. PatientSafe Solutions, Inc. makes no recommendation or representation about any treatment or dosage. These 

materials are subject to revision by PatientSafe Solutions, Inc. from time to time, at any time. 

PatientTouch is a registered trademark of PatientSafe Solutions, Inc. iPhone® and iPod touch® are registered trademarks of Apple Inc. Other product or company names are the trademarks and/or 

registered trademarks of their respective owner.
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Device Options and Specifications 
 

The following devices have been certified to be compatible with PatientTouch® Communications for Android 2.9 and above. 

Android devices are currently not certified for the PatientTouch Clinical application, however, support for this option is in progress. 

All of these devices can be used for shared device and BYOD, however, PatientSafe Solutions™ is working with vendors to certify specific devices 
for VoIP. 

Certified Android Platforms: Pie, Oreo, Android 10 

PatientSafe Solutions recommends a battery charger and case, however, we have not tested or approved any specific brands. 

 

Device 

Google Pixel 2 

Google Pixel 3/3XL 

Samsung Galaxy S7 Edge 

Samsung Galaxy S6 

Samsung S9 

Samsung S7 Edge 

Samsung Galaxy J7 

Samsung Galaxy S8+ 

Samsung S8 

Samsung Note 8 

Samsung S9 

Galaxy S8 

LG Nexus 4 

Samsung Galaxy S4 
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Samsung Note 2 

Galaxy S9+ 

Galaxy S7 

Galaxy S10 

Galaxy S10+ 

 

Note: The devices in this list are tested and verified by PatientSafe Solutions™. If you are having problems with your PatientTouch® Communications 
for Android application and you are not using one of the above devices, please switch to a verified device or contact the Technical Support Team: 
Phone: (888) 310-3105 - support@patientsafesolutions.com 

 

* 5GHz network support required for VOIP (Voice) 

 


