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The Clinical Manager User Guide for Caregivers

Overview

The PatientTouch Clinical Manager runs in the pharmacy and on designated workstations in various
care areas throughout the hospital where clinicians are using the system. Users can perform many
activities, depending upon their individual roles and privileges within the system.

The PatientTouch Clinical Manager is used by various hospital personnel to perform the following
tasks:

= Caregivers can assign patients, run reports or chart medication administrations on the
online MAR.
= Caregivers can view, chart, edit, and print MARs.

= Lab personnel can assign/unassign phlebotomists, print draw lists, view all lab orders for patients,
and change collector type.

Professional Responsibility

The PatientTouch System when used as outlined in the user guides and training documentation can
help prevent serious errors. The PatientTouch System should always be used in conjunction with the
caregiver’s professional clinical judgment and is not a substitute for this. If the PatientTouch System is
used in a manner outside of these parameters the potential for errors can increase. Examples of
system misuse include ignoring system warnings or failing to positively identify the patient. These
examples are for illustration only and are not intended to be a complete list.

Logging In and Out

An icon on the hospital workstation allows you to quickly access the PatientTouch Clinical Manager.
Some facilities may provide a link on the intranet network from which users can access the application.

The system administrator sets your login name and you create your own unique password. You use
the same password for the Clinical Manager, Enterprise Manager, and PatientTouch. If using Active
Directory or LDAP, the password can be the same.

You may have access to one or more Hospitals through the optional feature: Campus support. When
applicable you’ll be offered the ability to choose a specific hospital at login, or “All” hospitals. The “All”
hospital option will allow you to perform certain functionality that will apply to all hospitals within a
campus.

Logging In

To log in, perform the following steps.

1. Double-click the PatientTouch Clinical Manager icon to launch the application. Or, select the link from
the intranet.
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2. Enter your login name and password and click OK. (Please note that the login name and password are
case sensitive).

3. Ifyour hospital is configured for Campus Support, select the facility for which you want to log
in. Or, select <All>. Note for Campus Support: If your hospital is not configured for Campus
Support, you will not be provided with the hospital selection field.

4. Click Options to change the domain name of the server the PatientTouch System is pointing to.

5. Click Exit to quit the Patient Touch Clinical Manager.

[ ] PatientTouch Clinical Manager - PatientSate Mira Mesa )

Blue- Milstein

Patienttouch/ ® | togintame [t

systamlf T | [ ox

[ Exit ] Optsons [ Change Passward Vershon 4.5.0 (0700-SNAPSHOT), Copyright £ 2011-2017 PatientSale Solutions. Inc,

Logging Out
To log out of the PatientTouch Clinical Manager and return to the login screen, select Logout from the
Manager menu.

Note for Campus Support: If your hospital is configured for Campus Support, and you want to
change views to a different hospital, you must log out and log back in and select that hospital.
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View Help

Logout
Change Password

Exit

= To close the application, select Exit from the Manager menu.

= The system may also log you out automatically after a period of inactivity that is defined for
your hospital to comply with hospital policies and HIPAA guidelines.

Clinical Manager Navigation

Use the menu structured list of folders in the left pane of the main screen to open windows in the right
pane of the main screen in which you can view and enter information.

The name of your hospital displays in the upper left hand side of the screen, under the Manager, View,
and Help menus. There are two facilities associated with this system: PatientSafe Mira Mesa and Grace
Mercy West. You will see both of these facilities throughout this documentation.

'j System time is displayed in the upper right corner of all Clinical Manager screens. The
Clinical Manager uses the time zone of the server.

[ W] PatientTouch Clinical Manager - Biue- Milstsin - User, Aderin B~
Manager View Help
c 02705/ 2019 11:08 PST
PatientSate Mirs Mess } Setings
L] patiarts . . — :
I:I Crder Verlfication | Hozpital Addrezs | Global Settings | Matification Settings I LI-!u'Se.:uri:_l,rl Respirstary Therspy
H Patient Assigrment Lead and Lag Times for RT Orders
&G m:’:w Lead Time: [ 0100 | Lag Tome: [ 0100 | Reminder Detay (5 [14___ |
- Labaratory Respiratory Therapist Settings for BT Orders
-] Blaed Adminstration ¥ Motify of Mew/Updated Stat Grders
(- Indarit Care
E-C1 Intervention/ Prompt Setup ¥ Matify of New/Updated Routine Orders
:=: ﬁiﬁ:ﬂﬁ““g 7 Motify of Discontinued Stat Orders Throughout the Clinical
-0 myiew ¥ Hotlfy of Discontinued Routine Crders Manager, yellow fields
H:ﬂ’f‘; Nurse Settings for RT Orders are required; white fields
¥ Maotify of W dated Stat Ond =
E-CJ Configuration R are optional.
Dm ¥ Motify of Mew/Updated Routine Orders
L] Mursing Unts ¥ Motify of Discontnued Stat Orders
[ adents and Ressens
(] Destinstions ¥ Matify of Discontinued Routine Orders
E ';‘H Printers ¥ Display Order Verification Teon on Hand bl
EvICES
D tadlnngi-]rsbe-'ns ¥ Rerrand Nurse af Due Orders
I* Display Due Orders in Nurses Due List
Mote Assigned Murses Ahways Receive Late BT Order Reminders
Save
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The system displays only the options available to you. This is based on the role and privileges you are
assigned. The menus and options you see may be different from those illustrated in this guide.

For example, caregivers with the Nurse Manager role may see options that allow them to view and
edit the online MAR, run reports, open patient charts, and assign patients. Pharmacists will have
options that allow them to view the master drug file or to edit SIG codes.

m Click the Refresh icon @ or select Refresh from the View menu to update the information
window with changes.

= To expand the information screen to the entire work area, click the left arrow between the

4
two panes. To return to a dual-pane window, click the right arrow * .

= Double-click folders to expand them and view or navigate to the options within.

Searching the Database

The PatientTouch Clinical Manager database is searchable. The list of patients, medications, SIG codes,
and additional information can be searched by entering a few characters of the item’s name in the
Search field. The Clinical Manager searches all columns for characters that appear in the same
sequence.

Note for Campus Support: If your hospital is configured for Campus Support, the search will only look
for patients in the selected hospital.

[ W] PatientTeueh Clinical Manager - Blus- Malstein - Usss, Admin [ | B i |
Mamager View Help
c 02/05/2019 11:1% PST

[Pobtste viratress P
[

| Order Verification " My Patients % Active Patierts ™ Advanced Search

|_] Patient Aszignrrent Search | i
U Reparts
-1 Pharmacy LastMasre  FastMame  DOB MRN Wigit [0 Mursing Unit  Locaticn
&1 Laboratory MID0006 [VI00006  [3ROFLOOR iz Y
B Bload Administration
&-L21 Infant Care

-1 Irterverition Promgt Sebug
-1 Irerverition Scheduling
-1 Flewshest Setup
50 miiew

] users

[ Fobes

L] :I Confsguration

i

| WiewMaR | View Flowshest | Wiew Transfusions | Patient Detsil |

Patient Assignment

The PatientTouch Clinical Manager provides a Patient Assignment function, which allows users with
the appropriate privilege to assign caregivers to patients. Depending on the type of caregiver, the user
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is either assigned to the patient(s) or the room(s)/location(s). The purpose of assigning
patients/locations is to allow the system to send patient-specific alerts, reminders and notifications to
the primary caregivers. Additionally, it allows other users to see the patient’s primary caregivers.
Patient assignment can be done from either the Clinical Manager or PatientTouch.

Assigning Patients

To assign patients using the Clinical Manager:

1. After logging into the Clinical Manager, select Patient Assignment.

2. Click the appropriate tab for the caregiver type (Nursing, Respiratory Therapy, Nursing
Assistant or Pharmacist).

Paientsfe Mira Meza
_] Patients
;'l Order Verdication
o
_] Reports

@ ) Pharmacy

&[] Laboratary
[ e

Patier#Towch Clinical Manager - Blue Milsiein - Cartwright, Judy Lo [ [ ]
Manager View Help
e 02/06/2019 08:54 PST

y
Pabert Asigoment
Mursing | Respiratory Therapy | Mursing dasistant | Pharmacet
Hursing Uni: JROFLOOR 2] cotoEmeprise Mansger
% Current Uses © AN Users
Lzer Mame . Loceti.. Patient KRN
BN -| [191  Kent, Clack 100077
1212  Bumg Frank A 000
1223 Flry, EFnmna p11101

1241 Houlihan, Margarnet BALOOOT

Wisit Mumber Assigred User

VI0azT Cartwright, budy (jaw.., = |
V100008 Camwright, hudy [jcarw...
viiio

V100007 Cartwright, hudy jcartw...

Urassagn

Uriszzign
Fatients assiges
Patient MRN Vigit Mumber Haypital Hursing Unit Lacation
Ker, Clark MLOT V100027 PattientSafe Mira Mess 3ROFLOOR 1201 =]
Eurms, Frank MLDO06 V100006 Patient3afe Mira Mess 3ROFLOOR 142
Howlihan, Margaret MALDONT VL0007 Patient3afe Mira Mesa 3ROFLOOR 141

3. Click the Nursing Unit drop-down list and select the target nursing unit.

4. Ensurethe user name is selected under the User Name column on the left.

5. Select a patient/location to assign from the table on the right. Hold down the Ctrl key to
highlight and select multiple patients/locations.

6. Click Assign to assign the patient or room/bed number(s).
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F] PatientTouch Clinical Manager - Blue- Milstein - Cartwright, hedy e
Manager Veew Help
[ 02062019 0856 PST
Eﬂ:ﬂl’n Mess  § Pabient Assignment
JFaﬂienB Mursing | Resp JIThll:uq;l;r[" ing fse ]Plun'rum
_] Order Verdfication - i . )
) RPN | | Mursing ni: | 3ROFL.OCR | sotoboserome Mareges
| _T]Fepm:, & Current User 1 &0 Users
3 | Pharmacy
& 1 Labaratany User Name e Loceti... Patient MRM Visit Mumber Assigred User
] e EN -| [1201  Keet Click MIOO0ZT  V1000Z7 Cartwright, hady (e, = |
1712  Bumg Frank B 000 V10008 Camwaright, hidy [jcarba...
1341  Houlhan, Marganet BALOO00T V100007 Cartweright, budy [jcarbs:...
Em-m iy b Jichy Carbwright
rassagn
Patients assigned to Cartwright, Judy Gearbw
Patient RN Visit Mumbser Haspital Hurging Unit Location
Kers, Clark WALODOIT VLO0O2T PatientSafe Mira Mezs 3ROFLOOR 121 |
Bums, Frank 1AL D06 VL0006 PatientSafe Mira Mess IROFLOOR 172
Houliban, Margsret HALOOOOT VL0007 PatientSafe Mirs Mezs IROFLOOR 141
=l
an

In the case of RT/Nursing/Pharmacist assignment, they are assigned to beds/rooms.
Patient names may change during the shift. The room/bed does not need to be occupied
for an RT to be assigned.

Caregivers can sort the assignment list by Patient, MRN, Visit Number, and Assigned User. Simply
click on the desired sort column to change the view of the assignment list from ascending to
descending order.

All patients assigned to the user display in the lower window (Patients assigned to...),
regardless of the currently selected hospital or nursing unit.

Un-Assigning Patients

Patients are automatically un-assigned from a nurse if the patient is discharged or assigned to another
nurse. RT assignments are by room/bed location. Consequently, assignment is not affected by a
change in patient location.

To un-assign all patients from a user:

1. Highlight the target patient(s) in the upper or lower section of the screen.

2. Click Unassign.
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PatierdTouch Clinical Manager - Blus- Milstein - Cararighs, Judy Lo | B
Manager Veew Help
o 02062019 08:58 PST
PatienfeMiavies | Pabeimigmens
L Patients Mursing | Respirstory Therapy | Mussing Assistant | Phamacst
_] Order Verdfication . B .
) GETSTEISTERIRN] | | Mursing Unie: 3ROFLO0R T bl
r-l Feports % Current User &0 Users
& | Pharmacy
B Labaratany User Mame e Loceti... Patient MRM Visit Number Assigred User
] e M -| [1201  Keet Click MIOOOZT V100027 Cantwaight, hudy [jcatw,., =]
1712  Bumg Frank B 000 V10008 Camwaright, hidy [jcarba...
1223 Ry, Ermia 1101 vitiod Camtwright, budy [joara:..
1241 Houlhan, Mangaret MLOGOOT VIOH0UT Cartweright, Judy [jcarbw...
Assign
Uriazzagn
Fatients assine
Patient MRM Visit Mumber  Hospital Hussing Unit Lacation
Kert, Clark BALDOOOT VIDNIT PatientSafe Mira Mess IRDFLOCR 1201 -
e Patientsafe Mira Mesa3ROFLOOR
V11101 PatientSafe Mirs Mezs 3RDFLOCR 1223
VLDW0T Patient3afe Mira Mess 3ROFLOCR 141 |

The Clinical Manager Patients window retrieves information about patients and patient orders
automatically from the hospital admitting system and the Pharmacy Information System. If patient
information is missing or incorrect, contact your system administrator.

My Patients

My Patients is the default display when you select Patients from the Clinical Manager menu. It
displays the list of patients assigned to the logged in user. For respiratory therapists, it displays only
locations with current patients. If no patients are assigned to the logged in user, the screen is blank.
The list of patient information that displays includes the patient’s Last Name, First Name, DOB, MRN,
Visit ID, Hospital, Nursing Unit, and Location. To quickly locate a specific patient from the list, enter the
first few characters of the patient’s last or first name in the Search field. The resulting patient name
automatically displays.

If your hospital is configured for Campus Support, and you selected a specific facility at login, only the
patients in that hospital will display after a search. However, a hospital filter displays if you have
selected <All> hospitals at login. Select the facility from the drop down menu for which you want to see
patients or select <All> to see patients in all hospitals.
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'ﬂ PatientTouch Clinical Manager - Blwe- Milstein - Cartwright, Judy | 1B -
Manager View Help
o 02/D6/2019 0901 PST
Bt SRR
a
] Order Verication = My Patients ¢ Active Patients  Advanced Search
£ ] Patient Assignment Search
] Repens
#- (] Pharmacy Last Mame First Mame Do8 MEN Visit 1D Mursing Unit  Location
& [ Labaratory [ML000CE | ETT T S R - |
:l Users Hauliban Margaret 9/271956 ML000GT V100007 3RDFLOGR 141
Eant Clark 09/ 281960 100027 V100027 3RDFLOOR 101
Riley Ernimia 09/28/1965 hi1101 ¥11101 IRDFLOGR 1223

hd

Wiew MR || View Flowsheet | View Transfusions | Patent Detsd |

.

Active Patients

Select Active Patients to see a list of all active patients in the Clinical Manager. The list of patient
information includes the patient’s Last Name, First Name, DOB, MRN, Visit ID, Hospital, Nursing Unit,
and Location. To quickly locate a specific patient from the list, enter the first few characters of the
patient’s Visit ID, MRN, last or first name in the search field. The resulting patient name automatically
displays.

If your hospital is configured for Campus Support, and you selected a specific facility at login, only the
patients in that hospital will display after a search. However, a hospital filter displays if you have
selected <All> hospitals at login. Select the facility from the drop down menu for which you want to see
patients or select <All> to see patients in all hospitals.
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'ﬂ PatientTouch Clinical Manager - Elue- Milstein - Cartwright, Judy

Manager View Help
c

I _]Drdcrh'cfi'n:itiun
t-_] Patiert Assignement

gy
E g

™ My Patients & Active Patienty  Advanced Search

02/06/2019 0902 PST

] Repens
#- (] Pharmacy Last Mame First Mame
o (1 Laboratory Coptain |
(] users Algar Garth
Amidala Padme
Bradford Tom
Britt Eetty
Britt Baby
Bums Frank
Hauiliban Margaret
Kent Clark
Lockhart Abkbry
FAcCallisber Kevin
Riley Emma

Search
pos MRN Visit 1D Mursing Unit  Location
MOOOOSL_ [Vo00031 [2-west el Y|
08201960 MO00115 WO0a115 2-West 60291
084197 MO00157 Wi157 2-West 6011
09/28/1956 100052 100092 2-WWest 1003
04,04/1084  ML000ZS V100035 4 WEST 1001
0900201 ML00OSE V100036 4 WEST 100 2
09y 28/1956 100006 V100006 3ROFLOORA 1212
09/27/1956 100007 V100007 3ROFLOGR 141
08/ZRABE0  ML0DOGT V100027 IROFLOOR 1201
09/28/1956 M100053 100093 2-'West 150 3
01/16/1962  MO0DOO! YO00001 9WEST 60011
08/25/1965  MLLL01 V11101 IROFLOOR. 1223
bl
Wiew MR || View Flowsheet | View Transfusions | Patent Detsd |

Advanced Search

You can use Advanced Search to locate a patient who has been discharged, or if you have more

specific criteria not included in the other search methods.

To search for a patient:

1. Select the Advanced Search option in the Patients screen.

2. Select the item by which to search from the drop-down list (Last Name, First Name, MRN, Visit

or Order Number).

First Mame
MRM

Visit Mumber
Crder Mumber

3. Enter text in the Contains field. For example: Enter “ril” (without quotation marks) to find a

patient with the last name of Riley.

4. Click Search. The patient (s) that meet the identified criteria are listed.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CMC Rev A
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(M PatientTouch Clinical Manages - Blue- Milstein - Cartwright, Judy ‘ L |- i |
Manager View Help
o 02/D6/2019 0903 PST

P (P

™ My Patients ¢ Active Patients % Advanced Search

i j&dv‘hi'lcﬂinn

t-_] Patiert Assignement cmin.-.lnl |LHJ

] Repens
#- (] Pharmacy Last Mame First Mame Doa MEN Visit 10 Mursing Unit  Location
Gt T ETER - |
' Users

hd

Wiew MR || View Flowsheet | View Transfusions | Patent Detsd |

Discharged Patients
The records of patients who are discharged, or the previous visits of an active patient, are displayed

with a shaded background to distinguish them from active patients.\

In the example below, Kent Clark has been discharged so his name displays with a shaded
background.
(] Patientionch Clrice Manages - Bue- Misten - Cartunght Judy [r | |

Manager  View Help
o 02/06/2019 0912 PST

Mira Meza

I j Order Venfication
£ _] Patient Assignenent Search
-] Repens

[c D Fhurrnuq'
- (] Labaratory

:Il.lm

! View MAR || View Flowsheet || View Teanshusions || Patient Detad |
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see the Medication Orders tab.
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If your hospital is not configured for the Medication Administration module, you will not

To open a window with detailed information for a specific patient, perform the following steps.

1. Select Patients to open the Patients screen.

2. Select a patient from the list of My Patients or the list of Active Patients.

3. Click on a patient and choose one of the following options depending upon your privileges:

m Click View MAR to see the online MAR for this patient.
m Click View Flowsheet to see the Flowsheet(s) for this patient.

m Click View Transfusions to see the Transfusion Record for this patient.

= Click Patient Detail to see more complete demographic information for this patient (or
simply double-click on the patient’s name, which will take you to the Patient Detail view).

Patient Detail displays in the screen capture below.

[ FasmraTouc Ciimical Manager - Biue- Wistein - Cartmrigns, hury [ [ i |
[ manager vew seip
Q 006 0 14 PST
PatiendiofeMrabess | Bumms Frank (M) DOBDS/IS%  MRN MLOOKE
L Vinit: ng Unit: Location:
= it 0006 Hharsing Uiit: JROFLOCA o 171
L] Order Viesificatsan _
[ Patient aszignment Adrmit: 00/21/2509 09:00 ] Dischaige: ]
L] Reparts Chasgn oge: dibwrgies: Lpior [LE16ET]
F _-Iﬂhlrrnlq'
# ) Laberatarny Hesght/Lengthi 1727 cm (68 im) Weights 3508 g (230 ib) |2 LR
L] Users . .
Seducation Orders | Inbervenbion Orders
Usnerified Ordery
Stake St Tirne Stop Time Ordes # Descriptien 1] Slabus
Actve  OLELZO0S 10 FILa Acetamenophen [TYLENGL EXTRA STRENGTH], Dose: 300 my... Exery & Hours ... Mever Verified  « |
Aot QTS 1 PO Arrigdigine Bepste (HOEWASC), Dose § mg [5reg Tables]  Omee Flemver Verdied
=]
Verified (rders
Statn Start Tima Slzp Tima Order 2 Diascription 5K Staba
Aethee  LOADE/ZO0E 10: P53 Atorailatin Caleium (UPITOR), Dose: 10 mg [L0 mg Tablet]  Twdce Dady  Vesfied |
Seopped  OSOGOLT 10 DALY 12, ROSIS Stureastatn Calcium (UPITOR), Dose: 3 mg [30 myg Tablet]  STAT Venfied F
n-held 5. 10062008 1. P Labetainl HCL Dose 3 mg [0 mig per 4 mil [NF) STAT e
Canceled  057/3003 L. FMI6-B Fudrocorivens Acetate (FLORINEF ACETATEL Desm 10 meg .. STAT Werdind
Canceled  O877/2008 1. P42 Fentanyl Citeate, Dose: 1000 mcg [1000 maoy per 20 mL B GIVE A5 MEED... Werified
Canceled 06272008 18, R0 Acetaminophen-Codene Phos (TYLEMOL w/OODDEIMNE =4, [, STAT Werified
Canceled 0277003 LE:.. FO316 Acstaminopken-Codwing P (TRLENOL w/CODEIME]L Do Twice Dady  Verdfind |
| viewhdas  |[Privs kR iiorkshest | View i || chart || viewT || Bk paieres |

If your hospital is configured to use order verification, the Patient Detail window displays the list of

unverified and verified orders.

If the hospital does not use order verification, the Patient Detail window displays the list of orders and

their status (Active, Discontinued, Stopped, etc.).

If you have the Manage Patient Info privilege, you can edit the patient admission/discharge dates by

clicking on the calendar icon that displays next to the associated field.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CMC Rev A
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View Order Details

To view the specific details of an order, double-click on an order in the Patient Details window. If Order
Verification is enabled for your facility, the Order window includes options to Verify or Quarantine an
order.

[ Order: R01006 - Active / Never Verified | . ) |
Patient
Mame: Burns, Frank MRM: MLODO0E !
I Location: 121 2 Admit: 01/21/2019 09:00
Order
Order #: RO1006 Version: Current
State: Active Status: Never Verified
RO1006:
Amlodipine Besylate
(NORVASO)
' Dose: 5 mg Rate:
Route: Max Doses: 1 i
[l Frequency: Once (Once)
Discrete Dose Times:
Start: 02/04/2019 14:31 Stop:
Cancelled: Discontinued:
Hold: Released:
Pharmacist: Received: 02/04/2019 14:40
i Instructions: 1
|
| [[Physician Order Detail| Quarantine Reason | Formulary tems
Amlodipine Besylate 5 mg Tablet (2093)
Vesify | Close | | Quarantine | | |

Lis JLs Il Jla ] '

— — |

If Order Verification is not being used at your facility, the Verify and Quarantine options are not
available in the Order window. The arrows at the bottom of the window allow you to page through all
the orders for the selected patient. Patient orders are sorted by number.

Chart Intervention

Use the Patient Detail screen to chart a patient-specific intervention.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CMC Rev A 12
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1. Click Chart Intervention.

I PierATouch Cliical Wansger - Blue Milririn - Cartmright, hudy [ ] e i |
[ Manager wmw e
ﬂ 0306/ A0 14 PST
Fatienttafe Mira Mess 3 Bums Prank (M) DOBBECIISS  MRK: MLOOBE |
[ = Viit: VD006 Hharsing Linit: FROFLOGR Lncation: 1712
L] Onder Vieificataon
17} Patient Aszignment Admit: 017212009 0900 a Discharge: a
L1 Reports Diagnoss: Alergies: Lipitor [LE16/87]
] Pharmacy
A :]IUM"INF Hesght/Lengthi 1707 cm 068 i) Weights 3508 g (220 b |2 LR
(174 1 .
Wedscation Cirders | Imbervention Orders
Vevamrifind] Dircrrs
ke Stan Time Stop Time Order # Description 51G Siabes
Eertiee OL77ANS T ALa Acetarvenophesn (TYLEMOL EXTRA STRENGTH]. Dese 300 mg.. Every & Howrs .. Mever Vendied :J
Aectre LR R R L R0 Arrdadipine Bepdste (HORWASC), Dose § mg [5 g Tablet]  Omce Pamver Verried
=]
Verified Drders
Satn Stast Tima Stap Time Order 2 Discription 0] Saban
Arclive 1008200 Dl Fls31 Atorwiilaten Calcium (UPITOR), Dose: 10 mag [0 mg Tablet]  Twice Daily Yarfied :I
Eopped OWTOANLT Dy .. O3718V2007 12.. RIS2S Atoregtatn Calcium (UPITOR), Dose: 20 mag [20 mg Talblet]  STAT e E
On-held 5. 10BN 1. RR00L Labetaiol HCL Dose 2 mg [2) mg per d mi N8 STAT Veriesd
Canealed  DS/I7,/2003 1. RMX-E  Fudiocorisons Acelabe (FLORMEF ACETATEL Dese: 10 meg .. STAT Verdied
Canceled  DA/IT/2008 101, P42 Fentanyl Cibrate, Doses 1000 mcg (1000 meog per 0 mLIN]  GIVE A5 MEED... Venfied
Canceled  DS/IT/20M8 18, R1210 Acetaminaphen-Codeine Phos (TALENOL w/COOEME 84, D... STAT Verfied
Canceled  DE/I7/7003 L. RO33E Acstaminaphen-Codeing Poce (TALENCL w/CODEINEL Dones... Twice Dudy  Verdfind A
| viewhdas  |[Prins SR Wiorksheet | view i Chart | i Views Tramsfusicns || Back to Patieres |

2. Click Select and choose an intervention from the list.

If you have Intervention Scheduling configured for your facility and you have the
necessary privileges, you first need to assign these interventions to the patient
using the Intervention Orders tab on the Patient Detail screen. If you do not have
Intervention Scheduling configured for your site, then you need to assign these
interventions to the nursing unit under Configuration>Nursing Units.

3. Enter the values for the intervention using the fields on the right hand side of the screen.

4. Useth

e following table to complete the intervention:

Sign

Cancel

Save

Save &
Logout

Delete

©2019 PatientSafe

Clicking Sign publishes user documentation to the patient flowsheet and closes the Edit Intervention window. Users will
typically use this button when the intervention is complete.

Clicking Cancel exits the Edit Intervention window without saving or publishing documentation.

Clicking Save adds in progress documentation to the Unfinished Interventions worklist and does not publish doc-
umentation to the flowsheet or interfaced systems. The user remains in the System Manager and is not logged out.

Clicking Save & Logout adds in progress documentation to the Unfinished Interventions worklist and does not publish
documentation to the flowsheet or interfaced systems. The user logged out of System Manager. All saved interventions
are accessible from the System Manager>Unfinished Queue.

Delete is available for saved and signed interventions. If the intervention is signed and published to the flowsheet, the
user may delete the documention. However, the deleted documentation is struck through on the printed flowsheet
report and the deletion is indicated by an asterisk (*) on the online flowsheet.

Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CMC Rev A 13



PatientTouch® Clinical Manager User Guide for Caregivers patientto_ggb//”

Ifthe intervention is saved, the user may delete the documentation and this willremove it from their Unfinished
Interventions worklist and will not be published to the flowsheet or interfaced systems.

(] eit imervention - ===
Intervention
Titthes |Rupiru'bur_|.' Evalustion Intercention I_ Sedect ]
Patienit:

Date/Tiene: | 02062019 = || 9o

Intervention Content
Question Response Breath Sounds =
Respiratory Evaluation [rbenerti ;I
Resgiratory Eval. Last Value: Clesr Bilateral
Pulse Rate &8 bpm
Respiratory Rate 15 /min
02 Saturatic 5%
02 Mode Masal Cannula ™ Clear Bilaterally
Fl 11
e i I Bilateral Rales
W Breath Sounds | [ Bibasilar Rales
Cough i
Secretions [™ Bilateral Rhonch =
FI "‘,I """"I,E pEd I Bilateral Wheeze
| ™ Rhonchi on Left
[ Rhonchi on Raght
[™ Expiratory Wheeze Bilat.
I BRE Wiheeze Bilat.
I™ Inspiratary Wheeze Bilat,
[T Wheeze on Left
[™ ‘Wheeze on Right
™ Diminished on Left
™ Diminsished on Right
:J_ [™ Diminished Bilaterally =
[ sgn || camcel || Save || SaveSilogew | Dewe | Previous || Uselastvaue | | Mest
Print MAR Worksheet

Use the Patient Detail screen to print the MAR Worksheet. This worksheet is a list of all medications
that have already been administered to this patient, as well as medications that have yet to be
administered. Caregivers may want to use this worksheet for their daily shift.

1. Click Print MAR Worksheet.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CMC Rev A 14
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[Pl PatmraTouc Clinical Mansger - Biue- Milsten - Cartwright, Judy [ [ i |
[ Manages www toi
o D206/ HEED B:14 PST
lﬂh ¥ Bumms, Frank (M) DOBIDR/2U15%  MRN MLS00%S
:—'I Wnit: VIDOME lerying Unit: SRDFLOOR Locstion: 134 2
L] Ordes Vierificaan
7] Batient dszignment Admit: 0072172009 09:03 ] Dischaige: ]
L] Reparts Dimgnoss: Aibergies: Lipror [LI6ET]
& _-IFhlrrnlc,'
ES :]IUBMIMF Hesght/Lengthi 1707 cm 068 im) Weights 358 kg (220 b1 |2 LR
Ugers 1 .
tdedscation Orders | Inbervention Orders
Uil Drdery
Sate St Time | Sop Time  Oider® Desciiptizn 55 Stabus
Secthee  OLAZLO00S 10 AL Acetamenophen (TYLENOL EXTRA STRENGTH], Doss 300 my... Every & Hours . Mever Verfied |
Aot AN s PO Arrigdipine Bepdste (HOEWASC), Dooe: § mg [5eeg Tables]  Omee Flamver Verdied
=]
Verified (irders
Stata Stat Time  Stop Time Ordur = Dscription 5 Shaban
Sethee LOADE/ZO0E 10: P53 Storeaitatin Caleium (UPITOR), Dose 10 mg [L0 mg Tablet]  Twice Dady  Vesified 2|
Gerpped  OSLOVEOLT 10 DALOVEOLY 12 ROSIS Storastatn Calcium (UPITOR), Dose: 20 mg [20 myg Tablet]  STAT Ve =
(n-held 5. TR0 1. POt Labetalol HCL Deses X mg [0 mg per 4 mil INF) STAT Werdied
Canceled  D5T7/7013 1. FMIE-E Fudrecadissns Acsiats (FLORIMNEF ACETATEL Do 10 meg . STAT Werdfimd
Canceled 087272008 1. M2 Fentanyl Citente, Dose: 1000 mcg [1000 meog per 20 mLIA]  GIE A5 NEEDL. Venfied
Canceled  O6/27/2004 1. R0 Acetaminophen-Codeine Phos (TYLENOL w/CO0ENE 84, D... STAT Verified
Canceled  08/77,2003 12 336 Acatamminophen-Codeine Phos (TYLENOL w/CODEINEL Dovec. Twice Dudy Vi id|
Viw PR Pring MR Chart Inbervenbion Views Tramafusicns ack to Patienés

2. Select the desired printer from the list.

3. Click OK.

-
Select Printer

<Pharmacy Printer=
2E. Printer

2W. Printer

3 West Printer

3E. Printer

M. Printer

35, Printer

3W. Printer

Order Verification

The PatientTouch System can be set up to require order verification. Respiratory therapists with order
verification privileges see only RT orders in the Verification window. Nursing caregivers see only
nursing medication orders, unless the caregiver also has the privilege for verifying RT orders.

If configured at your hospital, you can verify and/or quarantine orders using the PatientTouch
application. For information on using the PatientTouch application to verify and quarantine orders,

refer to the PatientTouch Medication Administration Module User Guide.
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Verify an Order

If you have the privilege to verify orders, an Order Verification option appears in the Clinical Manager.

To verify orders from the Order Verification window use the instructions below:

1. Select My Patients to view only those patients assigned to you.

2. Or, select Patients by Nursing Unit, and select a nursing unit from the drop down menu.

3. To verify an order, you can also open up an order directly from the Patient Detail window by

double-clicking any of the orders listed.

W] PatientTouch Clinical Manager - Blue- Milstein - Cartwright, Judy | [ |
Manager View Help
c 02/06/2019 10:47 PST
IFT_
~_] Patients . . L
O dor Vieriation ™ My Patients % Patients by Mursing Unit  2-West :]
Pati tmw
ﬂ i LestML. FisthL. Vist Orders  Descrigtion SIG Stetus
& I—_-I P: i |]'-r:"|::-..1-.'|1 HCI [CIPRD), Doses 500 ... m;l
] Labarat
% —— ______
Users W100092 Acetylcysteine (ACETADOTE IV), Doser.. STAT  Newer Verdi..
V10032 Imu? Amlodipine Besylate (NORVASC), Dos... 5TAT Never Venfi.,
V1000920 ROT56-2  Acetaminophen-Codeine Phos (TYLE.. STAT Wever Venfi.,
W1000920 ROT20  Amlodipne Besylate (NORVASCT), Dos... STAT Mever Vendi.,
W1000920 R0903  Amlodipine Besylate (NORVASC), Dos... STAT Never Verfi..
W10005 20 R4 Amlgdipine Besylate (NORVASC), Dos... STAT Never Vernifi..,
W10009 20 R05  Amledipine Besylate (NORVASC), Des... STAT Mever Venfi.,
= —

AVE 05 MEEDL,, [eser Merhied £

Slabe St Time Stog i Order & Digseriphaan ke Slaten.
itiwe OL1E7Z09 071, Ireialn Mhosvnd mvmuﬁmzqummnmm TI'NHTIH:FI? \'ﬂ'l'\-ﬂﬂ
__
___
O I., A
mARMiag... 00 AW
| Wi MR | Fnmt sk w || wiew | e | veew Tanstions [ Back b Guders

I PsientTonch Cimica Manage - Bhie- Wisten - Crtusght iy . - [ ol |
Manager  View  Haip
o C2/DE2019 10:49 PST
b g 04 OOBORMOT) MK MOOLS
g Patients Visit: VOOOLLS Hursing Unit: 2-West Location: B2 1
L[] Patisnt Asigrenare Admit; 01172080 1257 = Discharge: 1
||| L] Repoats Disgnaiss: Communiy Acgquined Preusania Allergen MEDA
a3 Phoarmecy
| E‘HE&:‘ Hesght/Length: 1629 om (T2 in] Wieigh: 371 kg (152 I BME M
| Medication Cirders | Inberention Ciders |
|
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4. Review the order, and if the order is correct, click Verify.

5. Ifthe order was not entered correctly, click Quarantine. When prompted, enter the reason you
are quarantining the order. After an order is quarantined, the system notifies the pharmacy so
a pharmacist can investigate the possible discrepancy.

r'DrdH‘.FtﬂljU - Active / Never Verified “1
Patient |
| Mame: Algar, Garth MEMN: MO00115
Location: 6029 1 Admit: 01/17/2019 12:57
Order
Order = RO130 Version: Cument
State: Active Status: Mever Verified
| RO130:
Ciproflosxacin HO
i (CIPROY)
Dose: 500 mg Rate:
| Route: Max Doses:
ﬂ Frequency: GIVE AS NEEDED (PRM)
Discrete Dose Times:
Start: 01/30/2019 10:21 Stop:
Cancelled: Discontinued:
; Hold: Released: I
Phamnacist: Received: 01,/30/2019 10:23
Instructions:

Physician Order Detail iQuaunthtRusnn Formulary tems

Lie JL< L2 Lot

r,

'ﬁ The nurse’s initials who verified or quarantined the order will display on the online MAR,
and both the name and initials will display on the printed MAR.

The Order Details screen remains displayed so you can verify all unverified orders for the patient.
When you have verified or quarantined all orders, the Order Detail screen closes and the Patient Detail
screen remains. The orders you have verified will be in the Verified Orders list.
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[P PatimmtToch Cinical Manage: - Bhus- Mistein - Cartwright, Judy L= I i |
Managar  View  Haip
i) 02062019 153 PST
[PationtSafe Mis Mens 3 [Mlgar Garth (M) DOB-0S/201060  MAN: MOGOLLS
= Wit VOOOLLS Huirseng Urt: 2-West Location: G121
Crder Verdication) .
L] Ptiant Asigranes Admit: 00717/ 2080 1257 & Dincharge: 4
_] Reposis Dasgnioss: Commanity Scguned Prsusania Albsrgesn BDE
311 Pharmacy
A j“-ﬁllw.f Height/Lengthu 182 8 om (T2 in] Weight 870 kg (152 i) B M
Users 3
Medication Diders | Inbervention Cirders
Urreerilied Drders
Sinte Stant Time Sop Tame Cirder 8 Descnipban ] St
=
=
Veriied Orders
Staba Start Tima Stop Tama rder 3 Dmscripton ] Statun
active OLAEOIE O [LE Trvsuslirs Mewwelng (NOVOLOG), Dete 2.4 Unit SUSG) [100 Usits .. Thiee Tives D Vesifed -
active  OLEIS 10 R Chpraficacn MO CIPRO), Dose: SO0 meg 300 me Tabiet] GIVE 45 MEED.., Verfied
= L T L e T
Canceled  OLZSE009 11 [itE] Adbuten Sulfabe, Dose: 2 mg [2 mey per 3 ml Syrup] Cady Verlied
Canceled (LS HA9 115, ik ddbuterol Setfube, Dose: 2 myg (2 g per 5 ml Syup] Dby Werified
3 0L OLASHIT 7. RO119 Inulin Mevelog (NOVOLOG), Do 2-4 Urit SUSD) [200 Urits . Thies Tive 0. Verifed
2 01.. OL182009 071, RO119M0Z il Messplog (MOVOLOG), Do 2-4 Uik SUBQ (100 Units .. Thies Times 0. Verifsd
AT S 3. 1?7 Inmin Hovolog (MOVOLOGE Dowe 1 Unit [100 Units permi L. Once Werfd =
ViewMAR [ Primt MGE Workshest | Wiew Flowshest || Chart Intervention | v [inss [ Back b egers |

The order status displays in the Patient Detail and Order Details window as follows:

Never Verified: A new order that has never been verified or quarantined.

Unverified: The order was previously verified or quarantined and then updated or un-
quarantined.

Quarantined: The order is quarantined.

Verified: The order was administered.

If an order status is never verified, unverified or quarantined and the caregiver scans the
medication, a reason is required to override the needed verification. Administering
quarantined orders places the caregiver in the “Order Not Found in System” workflow.

Un-Quarantine an Order

In most cases, only pharmacists can un-quarantine an order. For information on this procedure, refer
to Verify and Quarantine Orders.

Order Updates and Order Versions

If your pharmacy enters changes or updates orders (meaning that the Order Number is the same, but
the details have been updated), you can view both the current version and prior versions in the Order
window using the Version drop-down list.

Only the current version of the order requires verification but prior versions are accessible for review.

The latest or most current version is listed by default.
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If the order was updated once, you can view the Original version. If the order was updated more than
once, each additional version is shown by the date and time of the order update.

[ Order: RD130 - Active / Verified |
Patient '
| Mame: Algar, Garth MRN: MO00115
Location: 60291 Admit: 0171772019 12:57
Order
Order 2 RI130
State: Active
RO130:
HO
I (CIPROY)
Dose: 500 mg Rate: |
i Route: Max Doses: N
Frequency: GIVE AS MEEDED (PRM)
Discrete Dase Tirmes:
Start: 01/30/2019 10:21 Stope
Cancelled: Discontinwed:
Hold: Released:
| Pharrmacist: Received: 01/30/2019 10:23 I
Instructions:

| Physician Order Detail | Quarantine Reasen | Farmulary ltems
Ciprofloxacin HC1 500 mg Tablet (481)

ll | vei, i Clese || Quarantine
s JLe Lo o]

View Order History

Order history also impacts the online MAR and other MAR reports. After an order is changed, a new
version appears on the online MAR, MAR Worksheet, and printed MAR report for the day on which
the change occurred. However, only the current order version carries over to the next day’s MAR.

The PatientTouch application always utilizes the current version of the order. As soon as a new version
is received in the PatientTouch System, past versions become inactive. If a current (new) version has a
future start time, the order is inactive until that date/time.

Order History Example

Example 1: A patient has an order for Diltiazem BID at 09:00 and 21:00 that was started in the past and
the dose is changed from 90 mg to 60 mg but the schedule is unchanged. The 09:00 dose was given
and the order was then updated at 12:41.
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T3 S S0 | Chaed 09092000 038T Charbed 03052010 21:29
Diltiazeem ER ] ] @1:000

(CARDIZEM 1397 0500 ADM 31:00 ADM

Dot 860 migy TWICE DIARLY

Despaniaed. |60 me Tablet] —

LAST'-'ER#'DIEID“M_:M 1031

Updated at 101241 *_—

On the day the order is changed, the online MAR, MAR Worksheet and printed MAR all show the
original order (grayed out) and the updated order as follows.

10G0; St Swp (09:00)
Diltiazem ER 10/03 HE [Edt]
(CARDIZEM ER) 1317

Dirsec 90 mg ORAL TWECE DALY

Disparesad: [60 mg Tablat]

LAST VERIFIED: ADM 1103

Updated at: 05/10 12:41

10G30; Ciwt  Sp 21200
Diltiazem ER 1003

{CARDIZEM ER) 1517

Dersa: 0 MG ORAL TWICE DALY

Dapersad: [60 mg Tablat)

UMVERIFIED:

The day after the order was changed, only the new order appears:

JEATH St 500 | owoD 3100
Diltiarem ER 1003
ICARDIZEM ER} 117

Dot 60 WBCH DHRUAL TWICE DWABLY
Dot ™) Tablel]
LAST VE Eﬁl.t-umnuﬂ

Example 2: The patient has an order for Solu-Medrol, daily at 09:00 that was started in the past. The
order was updated to change the dose from 60 mg to 125 mg with no schedule change. However, the
change occurred at 16:56 and the 09:00 dose was either not administered and/or not charted at the
time of the change.

The online MAR will show both versions of the order after the change is made:

R10125: Stan Step 09:00
Scsushindrol 10710
0800

Dose: 60 mg IV DAILY

Dispensed: [125 mg per 2 ml IN]]
Updated at: 10/11 12:27

R10125: Start  Stop 09:00)
Salu-Medral 10410
16:56

Dose: 125 mg IV DAILY
Dispensed: [125 mg per 2 mL INJ]
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However, both 09:00 doses are not due. The current version (125 mg) 09:00 dose is due. The original
version (60 mg) 09:00 dose is available for charting, in case the caregiver already administered the 60
mg dose without using PatientTouch.

If necessary, the caregiver can chart the original orders 09:00 dose manually in the Clinical Manager.
This dose is not available using the PatientTouch application. After either the original or current 09:00
dose is charted, the other 09:00 dose will no longer be displayed.

MAR and MAR Worksheet Grouping

After an order is updated, the order versions appear on the printed MAR and MAR Worksheet reports
as follows:

The original version is always listed first on the MAR and is grayed out. The updated version is
displayed beneath the original version.

Order Not Found in System administration version is displayed below the current version.

If a medication name is changed and the MAR reports are sorted alphabetically, the current version’s
medication name is used for sorting all the order versions.

If a SIG code type is changed (for example, the frequency changes from “PRN” to “Scheduled”), the
current order’s SIG code type determines the section in which all orders are displayed.

Canceled Orders

If the Pharmacy cancels an order, it does not display on the MAR unless doses were documented
against the order. However, for reference, canceled orders are displayed in the Patient Detail window.
Canceled orders do not require clinician verification and they are highlighted in grey to make it visually
clear that they have been canceled.

Working with Online MARs Overview

The online MAR is created as orders are entered and received from the pharmacy system. The online
MAR contains both nursing and respiratory therapy medication orders.

As caregivers administer medications, the information is documented and visible on the online MAR.
Users with the appropriate privileges can review and edit the online MAR when necessary. Information
displayed in the online MAR subsequently appears in printed reports.

When comments/instructions get sent with a specific dose of an order (as opposed to
being sent with the order message), the PatientTouch System displays this information on
PatientTouch and on the online/printed MAR.

View the Online MAR

1. Toviewthe online MAR, select a patient and click View MAR from the Patients or Patient Detail
window.
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[ PaberTouch Cinical Manager - Bue- Milsiein - Cartweight, udy

Manager View Help
o

Wi Mesa

L
] Ovdes Verification
1] Patier Assignmenst
I 71 Reports
B D Phirsacy
B ) Labaratery
] Unen

[ESYEE ")
0206010 1101 PET
]
Ve
& [y Patientd  Active Patierts © Advanced Search
Saarch
Lazt Blyme First bame (L] KA Vet D Marzing Linit Lcatson
(P32 1356 LB W10 A
Houlhen Mlargaret VET1556 OO0 T wWinamaT IRDFLOOR 1M1
Riley Emma (FERL965 maLa W IRDFLOOR 123y
=
I view MAR ' Vitwe Flewihost | Woew Trarfuiions || Patiest Detai |

2. From the online MAR, perform any of the following activities, as necessary:

m Click Print MAR to print the MAR for this patient.

m Click Chart Dose to add a new medication administration.

= Click Observation to add a clinical observation.

m Select the Show All Admins checkbox to also display canceled activities in the MAR.

= Click Patient Detail to return to the Patient Detail window.

= Click Back to Patients to close the MAR and return to the patients listing.

m Click the Edit link in the box to change a specific administration.
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[ W] PasientTouch Clinical Manages - Blue- Milszein - Cartwright, Juy =)
Manager \ew  Help
e 02/06/2019 11:05 PST

Disgnosis: Allergies: Lipitor [12/16/57]

Height/Length: 1727 om (68 inj Wieight: 938 kg (220 1) BME 33.5
cee Back From | 020519 = | Toozwima
DOrders / Mads Shify: O7:01.16:1 Shilt 1901074

RO006: Stat  Stop

Amiodipine Besylate 024
PRIRVASC) 1431

Dose: 5 myg Once

Dispensed: |5 mg Tablet]
MWEYER VERIFIED

ROS21: Start  Stop + (1200}
Atorvastatin Cabclum 1008 LIAB JCRN _[Edit]
iR 1002 (1600

Dose: 10 mg Twice Daily

Dispenced: [10 meg Tablet]
LAST VERIFIED: JCRM 10,08 1200
Rasurmed at: 10,06 10:02

15t

Dose: 30 mg STAT j
Kl . 0
PrintMAR || ChaiDose | [ Obsenation | I Shew All Admins | PatientDetasdl | | BacktoPatients |

Edit a Medication Administration Online

When you edit a MAR online, each order where you changed an entry is displayed with an asterisk (*)
in the documentation box to indicate that the information was modified.

The printed MAR will not include the asterisk; but the edited text will be indicated by strikethrough (for
example, edited-text).

To edit a MAR in the Clinical Manager:

1. Open the Patients window and select a patient.

2. Click View MAR in the toolbar to display the online MAR.
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[ PatientTouch Clinical Manager - Bhue- Milstein - Cartaright, Judy L | B [
Manager Www Help
o 02/06/2019 11:35 PST
ARt s Frk 00 OB B e
Disgnesis: Allergies: Lipitor [L2/16/87]
Height/Length: 1727 cm (68 in) Weight: 0.8 kg (220 Ik) BME 335
<<-- Back From 02062019 = | Teodmiaons Forward -->>
Orders / Meds Thft 0700 -18:01 Ghift: 1801 -07:0
R1008: Sat Stop =]
<Undefined Med: 10708
124
Dose: 50 mg STAT
LAST VERIFIED: achm 10/08 1346
ROZ34: Stat  Stop = 1135 aden
Dhigouin 03T Diggosin Levet 29 ng/ml. [Bdit]
ILANGHIN) .

Dose: 0125 mg Every 4 Hours s Meeded

Dispensed: [{1.125 mg Tablet]
LAST VERIFIED: achm 0206 11:28

RO303- Sttt Stop
oraar
10:27

Acetaminophen
[TYLENOL EXTRA STRENGTH)

Dose: 500 myg Every 4 Hours As Needed

Dispensed: [500 mg Tablet]
LAST VERIFIED: JCRM 10,08 10:00 l_l
i) " | Ll

PrintbaR || ChaDose | [ Obsenvation | T Show Al Admins | PationtDetsd || Back to Patients |

3. Click Back or Forward to view the MAR for the previous or next day. You can edit your own
entries in the past but cannot edit those made by another person, unless configured at your
facility to include that privilege. Note that a supervisor with the required privilege can edit
another person’s entries.

4. To edit an existing administration time, amount, or enter a note, click the [Edit] link in the dose
box you want to update.
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' —
Mew Administration - Order: R0334

o |

Administration Status: Confirmed ;I

Administered Items: Medication Amount  Units

LAMNOKIN 0.125 mg (Digoxin) 0.125 mg Tablet 0125 myg

Administered Date/Time: | 02/06/2019  + || 11:25

KNI

Add lern

Charted Dose: j
Administered Amount: |0.125 ng j
Alerts: | et Value
2l
=l
Prompts: Date Mame

02/06/2019 11:25 Clinical Data ;I

Administration Motes:

LLEIL

3
:

ok | | Cancel

e - -

A

5. Inthe Administration Status drop down list, select Confirmed, Not Given, or Canceled. If Not
Given is selected, the caregiver will need to select a reason from the list that displays.

6. Inthe Administered Date/Time field, click the arrow next to the date to display a calendar from

which you can select the date. Enter the time in the adjacent field.

7. Inthe Charted Dose field, select the correct date and time from the drop down selection for the dose

you are charting for.

8. In the Administered Amount field, edit the dosage amount administered, if necessary.

9. Inthe Prompts area, to add or edit clinical prompt information, select Clinical Data and then

click Edit.
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rﬂ Edit Intervertion o |

Int ervention
Tithe: | Clirncal Data Celect

Patient:
DateTime: | 02062019 = || 1135
Intervention Centent

s L= Digoxin Level

Clinscall Diata -
E_J Lack Vakor 3.5

29 ng/mL

=
EE Save Save & Logout Drelete | Previcu Wrse Last Value | Hext |

10. Edit the response by clicking in the text columns to the right.

= Click Next on the Edit Intervention window.

m Click Sign on the Edit Administration window when your changes are complete.

11. When prompted, enter a reason for the edit(s).

j Any reason(s) entered for the edit(s) WILL be part of permanent documentation.

' '
W1 Reason for charting dose u

Please provide a reason for charting dose via System Manager.

=L LD OSE GIVEN DURING DOWNTIME ~

ok | | Cancel
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12. Click OK to save your edited information.

The online MAR reappears with an asterisk (*) next to the administration to indicate it was edited.

[ W] PatientTouch Cinical Manages - Bue- Milstein - Cartright, Judy EE)
Manager View Help
o /0672009 11:39 PST

Dhisgnosis Allergins: Lipitor [LL168T)
Hizight/Langthe 172.7 e (8 in) Weight: 998 kg (220 |b) BME 335
<<~ Back | From  0206/2019 _j To 0207 2M% Forward --> >
Orders / beds Shift: 07401 -19:01 Shiftz 1901 -07:L
R1008: Seart  Stop A
<Undefined Med:» 10,08
1242
Doze: 50 mg STAT
LAST VERIFIED: achm 10/0E 13:46
ROT34: Sat  Stop +"11:2% mdm
Digoxin 0T Digexin Level: 3.1 ng/ml JCRN) [Edit]
! ) 0904

Dose: 0125 mg Every 4 Hours As Meeded
Dispensed: ({0125 mg Tablet]

LAST VERIFIED: achm 0205 11:28

R0 Skat  Stop

Acetaminophen iy =
[TYLENOL EXTRA STRENGTH) 1037 N

Dose: 500 myg Every 4 Hours As Needed

Dispensed: [500 mg Tablet]
LAST VERIFIED: JCRM 10/08 10600 -]

Al B i
Printbsk || ChanDoss | [ Obsenvation | T Show Al Admins | PatientDetsd || Back to Pabients |

When you have finished viewing and/or editing the MAR, click Patient Detail or Back to Patients.
Manually Document a Medication Administration

You can document a medication administration online for both ordered and unordered medications.
If you document an unordered medication, you can choose the formulary items from a list.

'a When the Order Not Found Alert Type is set to Stop Administration, the caregiver cannot
chart a dose from the Clinical Manager without first selecting an order.

Caregivers can document or edit administrations online, but only if their assigned role includes the
Document/Edit Patient MAR privilege.

The medication to be documented is an RT medication based on the order’s SIG code or the
pharmacy’s formulary setting that permits RTs to administer unordered RT medications.

Refer to Ordered Medication and Unordered Medication for more information.
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Documenting an administration online should only be used per your hospital policy. For example, it

patientrouch/f”

may be allowed during system downtime. If you document an administration online, a plus sign

notation (+) appears next to the entry.

Ordered Medication

To add a new administration to the online MAR for an ordered medication:

1. Open the Patients window and select a patient.
2. Click View MAR to open the online MAR that provides a detailed record of medication orders.
3. Select the order in the Orders/Meds column. When selected, the row turns green.
4. Click Chart Dose. A confirmation message appears.
[ ] PatientTouch Clinical Manager - Bhue- Milsbein - Cartaright, Judy = B =
Manager Www Help
i 02/06/2019 11:42 PST
Ao Burs, ek ) 008 @155 s
Disggnosis: Allergins: Lipitor [12/16/87)
Height/Length 172.7 cm (58 in Weight 298 kg (220 Ib) BME 335
| From 02062019 = | Teodmiaois F——
Orders / bieds Lhift: 07400 18401 Ghife: 1901 07
RO531: St Stop -
Atorvastatin Calcium 10/08

1002

Confirmation

i

aK

Cancel

E Yeu are abou to char a rew medicstion sdministratian, Press "0K" to continue ar “Cancel” bo return ta the Online MAR.

Amiodipine Besylste 23
1ms2

Doz 10 mg STAT

Dispensed: [10 mg Tablet]
LAST VERIFIED: acirm D206 11:26

Doses 30 mg STAT

Print MAR Chart Dosa ™ Show &ll Admins

5. Click OK.
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-
(Hew Administration - Order: ROB003 e
—_
Administration Status: Confirmed |
Administered ltems: Medication Amount  Units
MNORVASC 10 mg (Amlodipine Besylate) 10 ... 10 mg ;I
Add ltem
Administered Date/Time: Select Date/Tirne ll .
Charted Dose: Select Dose j
Administered Amount: 10 |lmg j
R et Value
Al
L ﬂ ]
Print VIS
S Date Mame
02/06/2019 11:42 Climical Data ;I
=
| Edit
Administration Motes: j
Add Mote |
ok | | Cancel
o >

6. Then, use the descriptions below to complete the screen:

= Administration Status: Select Confirmed or Not Given. When Not Given is selected, users
will have to select an override reason from the list that displays for not giving the ordered
medication. If the specific override reason is configured to Allow Annotations, users should
be able to free text in additional information.

= Administered Date/Time: Select the drop down list and select the appropriate date from
the calendar that displays. In the field to the right, enter the time for which the event

occurred.

= Charted Dose: Select the drop down list and select the appropriate dose associated with
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the documentation. Make sure you select the correct dose, paying close attention to the
date and time of each dose.

Administered Amount: This amount should only be changed if the dose given is different
than the ordered amount. In general, this applies only to “range orders,” (example: 2-4mg).

Alerts: Varying alerts associated with the order display in this section. For example, if the
orderis on hold, the “Given while order on hold” message displays here.

Prompts: If there are prompts associated with the formulary item, select Clinical Data and
click Edit.

7. Enter prompt information, using the white text fields under "Blood Pressure" in the example

below.
[ ] Edit Intervention o |
Int ervention
Tithe: | Clirncal Diats Gelect
Patient:
DateTime: | 02062019 = || 1142
Intervention Content
Question Response BP SItI
Clinscall Diata ﬂ
Blood Precsisrs 12565 Last Value: Left Arm
BF Positicn St
_b
Bresth Sounds I
" Wuterisl Ling
™ Laft Arm
 Left Thigh
" Right Arm
™ Right Thigh
hd
(o) (i) (v ] (vt oo | el (o] Cimetmsvae-) o)

8. Or, if configured (see Intervention/Prompt Setup), select the Override with reason checkbox to
override the collection of prompt information. Then, select a reason from the drop down
menu.

9. Click Next to process through the prompt questions.

10. Click Sign to document the information.

11. Enter any applicable administration notes.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CMC Rev A

30



PatientTouch® Clinical Manager User Guide for Caregivers

12. Click OK on the New Administration window to save your changes.

13. Enter areason for charting this dose online rather than using the application. Enter text or
select a reason from the drop down list.

[P Any reason(s) entered for the manually documenting) WILL NOT be part of permanent
documentation but WILL be included in compliance reports.

r '
Reason for charting dose g

Please provide a reason for charting dose via System Manager.

Reason: | j

ok | | Cancel

14. Click OK to close the window.

Restrict Ability to Administer Medications Prior to Rx Verification

The Clinical Manager has a Restrict Ability to Administer Medications Prior to Rx Verification feature under the
CPOE Settings. If this setting is selected, users who are not within the designated access group(s) will not be able
to administer the medications prior to pharmacy verification. If they choose to attempt to administer the med,
they will receive an alert and have to cancel.

Using the Online MAR, if users select the CPOE order, as shown in green below, and click Chart Dose, they will
receive a message stating the CPOE order has not been verified by pharmacy and have to cancel.
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Fi

Manager View Help

c 09/11/2019 09:55 PDT
|MAR for Smith, Frank (M) DOB: 09/28/1956  MRN: M1001
Diagnosis: Hypertension Allergiess PENICILLIN [12/16/87]
Height/Length: 165.1 ¢ (85 in) Weight: 90.7 kg (200 1) BSA
<<= Back From 0941172019 j To 09/12/2019
Ovclers | Meds [ Shift: 07.01-19:01 | Shift: 19:01-07:01
7 [T BT I I
Mo Rx Urverified Order =
& The CPOE arder for this medication has not been verified by pharmacy. Therefore, you are unable 1o administer it a1 this time.
Do
Disg
Rejected at 09/09 1304
RO910: Start  Stop
Acetaminophen 08/10
(TYLENOL EXTRA STRENGTH) 0754
Dose: 500 mg Every 4 Houwrs as Needed
Dispensed: [500 mg Tablet]
R Unwverified
Print MAR Chart Dose Obsenation ™ Show All Admins Patient Deetail |

Unordered Medication

To add a new medication administration to the online MAR for a medication that has not yet been
ordered, please follow the instructions below.

dabhht- Y

When the Order Not Found in System Alert Type is set to Stop Administration, the
caregiver cannot chart a dose from the Clinical Manager without first selecting an order.

When the Order Not Found in System Alert Type is set to Warn Only and Limit Order Not

g Found by Access Groups is selected, any unauthorized user will not be able to document a
medication that has not yet been ordered.

Open the Patients window and select a patient.

Click View MAR. The online MAR window opens and provides a detailed record of medication
administrations.

Click Chart Dose without highlighting an order in the window.
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[ PatientTouch Clinical Manager - Bhue- Milstein - Cartaright, Judy =)
Manager Wew Help
o 02/0672019 11:48 PST
Ao Gt o () DOB-528195 oo
Disgnosis illergies:
Height/Lengthe 1651 cm (55 in Weight: 68 kg {150 |k BME 25
From 0208019 = | Toommiamg e
Orders / Meds Chift: 0740 10411 Ghift: 15:01 70
RO315: Gat  Stop |
Amlodipine Besylate 0315
a0 05:13
Dose: 10 mg STAT
Dispansed: [10 mg Tabiet]
MEVER VERIFIED
ROTO3: Sttt Stop
Hepatitis A Vaccine D68 =
HAVRIX] .
Dose: 1 mil Once
Dispensed: [1440 Unsts par mil]
LAST VERIFIED: acker 060 09:07
ROT04: Stat Stop
Enoxaparin Sodiem 06,08
LOVENDX) . I
Dose: 150 mg Onsce =
i w | [
[ pimbsg || cnanpose | [ Observasion | T Show A Admins Paient Detad | | Back to Patients |

4. Click OK when a confirmation window is displayed.

5. Leave the Administration Status set to Confirmed.
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Administration Status: Confirmed |
Administered Items:

| Medication

i
JIN

Administered Date/Time: Select Date/Time |

Charted Dose:  <none due= j

Adrministered Amount: |
Alerts:

K LY

v v

Administration Motes:

..

6. Click Add Item.

7. Select the medication(s) from the Select Formulary Item window and click OK. To locate the
formulary item, enter the first few letters of the medication name you want in the Search field.
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Select Formulary [tem “
Search accu
Generic Name Reference Brand Mame  Strength Volume Dispensing Size  Dosage For.. Strength Descriptor
Testing Preduct ACCU-CHECK Kit ﬂ
Blood Testing ACCU-CHECK Tests
Blood Testing ACCU-CHEK COMFOR..., Tests
Glucose Test Strips ACCUCHECK Tests
Quinagril HCI ACCUPRIL 10 mg 10 myg Takxlet
Quinagril HCI ACCUPRIL 20 mg 20 mg Takslet
Quinapril HCI ACCUPRIL Smg Smg Taklet
hd
0K Cancel

r,

8. After adding the item(s) in the New Administration window, enter the Administered Date, Time,
and the Administered Amount.

9. Add any clinical prompt information or administration notes.
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-
e Adminisration e — =
rl——-.
Administration Status: Confirmed ;I
Administered ltems: Medication Amount  Units
ACCUPRIL 10 mg (Quinapril HCI) 10 mg Ta... 10 mg -]
Add ltem
Administered Date/Time:  02/06/2019  ~ || 11:50 |
Charted Dose: | <none due> j
Administered Amount: 10 mg | [ j
Alerts: | et Value
i Route ORAL A1
hd|
Print VIS
Prompts: Date Mame
Ll :J L
| Edit
Administration Notes: j
| Add Mote |
i
ok | | Cancel |
o A

10. Enter a reason for manually charting the dose in the Reason for Charting Dose window

(required) and click OK.
On Hold Order

The Clinical Manager alerts users to the fact that an order is on hold . Anyone who has the privilege to

edit the MAR can see the On Hold alert from the New Administration window.

1. Open the Patients window and select a patient.

2. Click View MAR to open the online MAR.
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3. Select the order that is on hold and click Chart Dose.

4. Click OK on the Confirmation window.

patientiouch/f”

5. Enter the Administered Date/Time. If the date and time are within the hold period, the
following message displays in the Alerts section: “Given while order on hold.”

S |

[ MNew Administration - Order: RO531 - |

Administration Status: Confirmed  ~ |

Administered ltems:

LIPITOR 10 mg (Atorvastatin Calcium) 10 m... 10

I Administered Date/Time: | 07/252018  ~| f2a1 |

Charted Dose: |Select Dose |

Units

Medication Amount

|

Add Itern

Adrninistered Amount: :lﬂ mg
— Alert Value
|Giwven while order on hold... ﬂ
! hd
Prompts: Date Mame

Edit
N Administration Notes: -

Add Note

OK | | Cancel |

L

Rejected Order

The Online MAR alerts users to the fact that an order has been rejected. Depending on the settings in
the Clinical Manager, you may proceed to administer this medication with an override reason (this is
the default state). Or, you will receive a hard stop and have to cancel when the following setting is
enabled: Clinical Manager>Pharmacy>General Settings>Pharmacy Setup>Stop administration of

medication if order is in a Rejected state).
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1. Open the Patients window and select a patient.
2. Click View MAR to open the online MAR.

3. Review the rejected medication.

Il PatientTouch Clirical Manager - Bhue- Milstein - Usér, Admin - a x
Manager Wiew Help

| PimtMAR | ChatDose | O ™ Show All Admins | PatientDetsl | Bk to Patients

4. Click Chart Dose.

patienttouch /"

A message displays stating that Pharmacy has rejected the order. Check the order information for completeness

and accuracy.

5. Click OK to continue with administration if the order is ready.

I FarentTouch Chnacal Marager - Biue- Milssein - User, Adman - a b

Bansgee Yew Moo

[ IR 1M POT
[Hagrowt Hypsilirmion Aleget PENICHIN [12/16:87]

Heightlengt 1651 am 65 ink WeghE 907 by (200 ) A

vy 2| vowrozony

8 [B] rmaemacy has rejected st cncer, Coeck i e

I

| peian [ il Ovmaton T Show i sdmes

A message displays stating you are about to chart a new medication.

6. Click OK.
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lﬂ'—;- ol Towch Chinical Mara » - ver, Wedrmen
Blarager Kiew BHelp
L+ R U3 PO
Gisgrens Hpmtemion Aseeggers PENSCHAM [1216:87)
Hegharlengete 185, cm (65 ind Wieghe 90 kg (200 1 e
| ceemat oo | owoaate | Te o e s
BBl vos s abounvs cranta e . Press “0K" 10 consinae o “Cancel” 1 netum 1 the Onfine MAR.
I
PetMAR | Chilon | Obuesion T Shew Al Admes PabenDvesl | BacktoPaberts

patientouchyf”

7. Continue charting this dose with an override reason if the Clinical Manager settings allow. Otherwise, you

would receive a hard stop and have to cancel.

MNew Administration - Order: R0726

Administation Staus: Confimed <]

Administered ltems:

Medication Amou... Units
Maorphine Sulfate 20 ma/5 mL (Mo... 2000 ma il

Administered Date/Time: SelectDate/Time *|  : |

Cranes Dose: <oone dve> |
Administered Amount: | 20 mg 'I

X

Alerts T Value
iven while order is reiectedfﬂeas..) -
-
Prompts: Date Hame

09/09/2019 13:40 Clinical Data ]
=

Administration Notes: -
-

Add Note

K| Camcel
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Add Notes

The Clinical Manager provides the ability to create clinical notes in the online MAR. These notes appear
on the MAR with the date, time, and user.

Anyone who has the privilege to edit the MAR can enter a note and the MAR always shows the user
who made the change.

To add a note:
1. Open the Patients window and select a patient.

2. Click View MAR to open the online MAR.

3. Select an order and click Chart Dose.

-
Mew Administration - Order: RO555
E— =

Administration Status: Confirmed v |
Administered Items:

Medication Amount  Units
| MORVASC 10 mg (Amlodipine Besylate) 10 ... 10 mg -]
hd
Add Bem |
Administered Date/Time:  03/28/2018  +| 1630 |
Charted Dose: 03/28/201816:30 ~ |
I Administered Amount: 10 'mg |
Alerts: | o jert Value
-
hd
i Date Marme
03/28/2018 21:00 Clinical Data |
L |
=l
| Edit
Administration Motes: -
i
f -
]
Add Note
[ ok || Concel |
e —— —

4. Click Add Note and enter your text.
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r '
Administration Mote - u

| ok || Cancel

5. Click OK to save the note.
6. Click OK to close the Edit Administration window.

7. Provide a reason for making an edit to the record by typing your reason or selecting one from
the drop down list and click OK.

Document an Observation Online

Using the clinical prompts defined with the Clinical Manager, caregivers can add discretionary clinical
data to the MAR. These observations can be added while charting in the Online MAR or using
PatientTouch.

This data is noted in the MAR (online and printed) as an “OBSERVATION” and recorded as part of the
permanent record. Typically, the observation would be entered in the Clinical Manager only after the
fact (if a caregiver was unable to document an observation using the application and subsequently
wanted to make an observation part of the historical data).

When the Disable Clinical Documentation Option in Order Details is selected from the
Clinical Manager>Pharmacy>General Settings tab, the Observation button on the
patient’s online MAR will be disabled.

bbbt

To add an observation in the Clinical Manager:

1. Open the Patients window and select a patient.

2. Click View MAR in the toolbar. The online MAR opens and provides a detailed record of
medication administrations.

3. Select the target Order in the Orders/Meds column and note that the selected row turns green.

4. Click Observation to open the Edit Intervention window.

5. Click Select next to the Title field and choose a component from the list.
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[ ] Edit Intervention o |
Int ervention
Tithe: | Breath Sawnds Intervention
Patient:
Date/Time: | 02062019 = || 1158
Intervention Centent
RQuestian L= el Breath Sounds 2l
Breath Sounds Intervention .ﬂ R ——
T e | | ClearBiatell
[ Bilateral Rales
[™ Bibasilar Rales
I™ Bilateral Rhonchi

[ Bilateral Wheeze

™ Rhonchi on Left

[™ Rhonchi on Right

™ Expiratory Wheeze Bilat.

™ I%E Wheeze Bilat.

[~ Inzpirstory Whesze Biat.

™ Whesze on Left

[ Wheeze on Right

[™ Diminished on Left

[™ Diminished on Right

I~ Diminished Bilaterally 8|
[ Dimirushed S Clear Balat,

™ Skridor

=] | T Crackles |

=N Save Save & Logoul Celete Previous e Last Valuie

6. Click OK on the Select Component window. The Status will automatically be “Confirmed”.
7. The current Date/Time automatically displays.

8. Enterinformation in the white text fields under "Blood Pressure" in the example above.

j Not all components will have responses that are modifiable.

9. Click Next and OK to close the window and add the observation to the MAR.

Print Online MAR

When you are working in the online MAR window, click Print MAR to print a MAR for the date and
time range displayed.
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Firemsns i o e oy olak

Manager Wew Help

027067119 11:59 PST

Height/Length: 1651 cm (65 in) Weight: 68 kg (150 1) BME 25

Select the printer destination and click OK. Note that if the list of printer destinations is long, you can
use the Search field to narrow the list.
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( ] select Destination e |

Search || |

Mame

2E. Printer ;I
2W. Printer

3 West Printer

3E. Printer

3M. Printer

3%, Printer

AW, Printer

Blood Bank - Bag Tags

Blood Bank Printer

Lab Printer

Lab Reports

Pharm Printer

Pharmacy Printer

P55 Pharracy Printer LI

ok | [ cancel |

Lo A

Chartin Use

A Chart In Use notification alerts a caregiver that another caregiver is either administering a
medication using PatientTouch or is charting a medication on the Clinical Manager. Ifa nurse is in the
process of administering medications at the bedside, another nurse attempting to document or edit
the same patient's MAR during that time is warned. Similarly, if a nurse is documenting or editing a
patient’s online MAR, the other nurse is warned when entering a patient workflow at the bedside.

Nurses and respiratory therapists are able to administer medications in parallel.

When the Chart In Use notification is displayed, the user can choose to override the alert, as long as a
reason is provided. This reason will be documented. The only situation that is a hard stop is when a
nurse is logged on and administering medications using the PatientTouch application and then
attempts to chart a dose in the Clinical Manager or vice versa.

Viewing and Editing Flowsheets

Flowsheets and mView can display medications, vital signs, user-entered responses to prompts and
interventions and data imported from external clinical systems such as lab results.

Flowsheets display all data collected for a shift, defaulting to display data collected over the current 24-
hour period. You can scroll through previous days by clicking Back and Forward.
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Viewing a Flowsheet

1. In Clinical Manager, select Patients.

2. Select the desired patient, and click View Flowsheet.

[l PatientTouch Clinical Marsger - Biwe- Milstein - Carsaright, Judy Lo i |

Mamager Wiew Help

l_ﬁi 006019 1202 PST
woves BRI

: E&mvﬂﬁm‘un ™ My Petierts % Active Patients © Advenced Search

Mursing Unit Locetion
IRDFLOCR 112 a|
3R 1731

FRDFLOCE 601

E|

Al ’ mr—mm][ Patierd Dietail |

3. From the Flowsheet drop-down list select the new Flowsheet to display.

[ ] PatientTouch Chnical Manager - Blue- Milstsin - Cartwright, Judy L= ] |
Mamager View Help
¢ DHOGI010 13405 PST
FowshestforGuroute, Gloia
Flowshet | Resp Eval = Fiter |
P Frem| 02062018 x| Teononiams Forward -->>
1242 Last Valu=
Bevpi atory Eval
Pulse Rate Putse Rarbes 165 bpm {ly IR Pusize Rt 168 bpm {by JERM] 1242
Respiritory Rute Riespiratary Raate: 50 /min iy JERN] Respiratary Rate: 50 /min iy JERNG) 1242
02 5at 02 Saturabion: 3 % Iy IR} 02 Ssburateon: 25 % {by JCRM) 12402
02 Mode 02 Mode: CRAP {by IR 02 Mode: CRAP {by JCRH) 1242
03 Flow Cuepigen Flove 12 LM by IR Cgygen Flowe 12 L/M {by JCRM) 1242
i Fid2 30 % (ry JORM) Rl 50 % [Ery JCEM) 1202
Breath Sounds Bresth Sounds Bibasilar Rales iy JCRN] Breath Sounds: Bibasiler Rales {iy JCRI) 1202
Cough Cough: Strang by KRR Cough: Strong {by JCRM) 1242
Tacretions Secretions: Thick (b BERR) Secreticng: Thick {by JCRM) 1242
Pasition Up i Che Ty KRM) Uip i i by JERM] 1202
AT Education Med/Equip Ed: Iriied Med Ed. {hy JCAN] Med/Equip Ed: Initial Med Ed iy JCRM) 1242
A i ] i|
| pretFowshest || Observation || Chert Intervertion | [ patient Detail | | BacktoPatiets |
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Editing a Flowsheet

1. To edit a flowsheet, click on any of the white text response fields under Last Value. For example,
in the screen capture above, click on any of the following responses: Pulse Rate, Respiratory
Rate, 02 Sat, etc.

[ W] PoicartTouch Chirical Wanoger - Bhuc— Milzécin - Cortwright, Judy Lo i |

Manager Vs Halp

c O2/06FI01S 1205 PST

Flewshestfor Goroute Gors

Flowsheet Resp Eval =] | Forer
<o Back Frem| 02062018 x| Teanonimns | Forwand = >
1242 Last Valu=
By alory fval
Pulse Rate Pz Rate: 165 bpm ey JCRM) Pz Rate: 165 bpm {by JCRM] 1242
Respiratany Rate Respiratony Rabe: 50 /min (by JCRM] Respiratony Rate: 50 /min (o JORM) 12402
02 Sat 0 Saturation: 35 % sy ICRI) 02 Saburation: 25 % by JCRM] 1202
02 Mode 02 Mode: CPAP ey BCRM) 02 Mode: CPAP {by JCRM] 122
02 Flew Cygen Flove 12 LM ey BCRM) Cygen Flowe 12 LM {by JCRM] 1202
(] FiO2 50 % flry JCRN) FOZ 5% By JCEN) 1202
Breath Sounds Breath Sounds: Bikusilar Rale: by JCRN] Breath Sounds: Bibasiler Rales oy JORM) 1202
Cough Cough: Srong ey JCRM) Cough: Strong {by JCRM) 1240
Secretions Secrebons: Thick (b BERBY Secrebons: Thick by JCRM) 1242
Position Up in Chair sy JCRM) Up in Cheir {bry JCRM) 1202
RT Education Med/Equip Ed: Initisl Med Ed. by JCRM) Wed Equip Ed: Iritial Med Edl oy JORM) 1242
af ] ] |
[ PrrtFowsheet || Observation || Cheet intervertion | [ PotientDetail | | Backto Petiems |

2. The Edit Intervention window displays. Modify any of the information in the response fields.

3. Click Sign when you are done.
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[ K Edit Intervenitson “ ]
Int ervention
Tithe: | Clirncal Diats sebect
Patient: Patient: Garoutte, Glona MRN: MIOOO0LT Visit: V1000017
Diate/Tirne: | (0206,/2019 ﬂ 12402
Intervention Centent
Question Response Pulse Rate
Respiratory Evaluation [mbenerti ;I
Respiaabniy Eval Last Value: 168
Respiratory Rate 50 /min
02 Saturatic 5%
02 Mode CRAR 168 bpm
Ouygen Flow 12Z2LM
FiO2 0%
Breath Sounds Bibasilar Rales
Cough Strong
Secretions Thick
Position Up in Chair
Med/Equip Ed Initial Med Ed.
hd
E | Save Save & Legout Delere | Previous Lise Last Value | et ]

Lab Operations in Clinical Manager
Lab Dashboard

The Lab Dashboard in the PatientTouch Clinical Manager provides a summary page of lab order
activity that can be used as a workflow-balancing tool. The Lab Dashboard summarizes uncollected lab
orders by type (stat, urgent, timed and routine) for each nursing unit, and displays the number of
each type of order for individual patients on the selected unit.
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[ 1] PatientTouch Clirical Manager - Biue- Milstein - Cartwright, Judy =l S e |
Manager View Help
c O/06/2019 12:13 PST
[Patientsafe Mira Mesa 3 Lab Dashboard
: ﬂ ::;::fm“hn Display: 7 Phiebotomist Orclers [7 Mursing Ordess [# RT Orders
: j :z:::“i*"“" Mursing Uit (C... Aasigned  PlawyOrders  TotslOvdens  STAT Wgent | Routine | Tamed
. S Pharmacy Morth (1) Nane 1 1 1 b b 0
&1 Labaratory ROFLOOR M) 2dssigned 7 14 ] 1 8 o
L] Lab Oders i) IAsmigned 3 g Y o o 0
] WEST (0] Cutlen, Fdwa... 2 2 1 b 1 0
[] Lab Settings KICCU (] Naone 1 1 1 b D D
S uses UNSPECIFIED () Mane 1 1 a [ o 1 -
Patients for 7-West
Last Mame First Mame Location Total Orders STAT Urgent Routine  Timed
Bradford Tom 1003 2 I B 2 b 2
Lockhaet Aiblry 153 1 0 0 1 o
ed
Draw List by Patiemis

The details for each lab order (tests and tubes, due time, etc.) can be viewed in the Lab Orders screen.

To view a summary of lab orders from the Lab Dashboard:

1. Click Laboratory, and then click Lab Dashboard.

2. Thescreen displays orders for specimens that have not yet been collected.

If your hospital is configured for Campus Support, the Lab Dashboard provides a list of hospitals for
which you want to see a summary of orders. Select a hospital from the drop down menu. The
dashboard will remain empty until a hospital is selected. If your facility is not configured for Campus
Support, you will not see the Hospital drop down menu.

The Lab Dashboard can be filtered by order collector type to view phlebotomist orders, nursing
orders, and/or RT orders. In addition, the nursing unit summary list (top pane) and nursing unit
patient detail (bottom pane) can be sorted by the available columns.

The Lab Dashboard allows you to conveniently print a draw list by nursing unit or by patient.

-
Print Draw List

S5

Print Draw List for 2-West

Printer: [ZW. Printer

A

| ok || Cancel |

-
Print Draw List

S

Print Draw List for Bradford, Tomn

Printer: [ZW. Printer

A

| ok

H Cancel ]

L
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= To print a draw list by nursing unit, select one or more nursing units in the top pane and
click Draw List by Unit(s). Then select a destination printer in the window that displays and
click OK.

= To print a draw list by patient, select one or more patients in the bottom pane and click
Draw List by Patient(s). Then select a destination printer in the window that displays and
click OK.

Refer to Draw List (by Unit, User, or Patient) for more information about the draw list report.

You also can use the Lab Dashboard to assign or unassign phlebotomists. Refer to the next section for
more information.

Assign Phlebotomists to Nursing Units from the Lab Dashboard

From the Lab Dashboard in Clinical Manager, users with the Manage Phlebotomy Assignment
privilege can assign or unassign phlebotomists to specific nursing units. A phlebotomist may be
assigned to multiple nursing units, and multiple phlebotomists may be assigned to a single nursing

unit.

1.
2.
3.

From the Laboratory folder, click Lab Dashboard.
Click Assign/Unassign Phlebotomist to display the Phlebotomy Assignment window.

Select the phlebotomist to assign to a nursing unit from the Phlebotomists list in the pane on
the left. The nursing units available for the user will be displayed in the tree of Nursing Units in
the pane on the right.

Select the nursing unit to which you want to assign the phlebotomist from the Nursing Units
pane.

Click Assign. The phlebotomist is now assigned to the nursing unit, and the phlebotomist's
name now appears beneath the nursing unit.
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Phlebotomy Assignment S
Phlebotomists Mursing Units
Abundy, Malcolm (mabundy) -+II;] aal
bala, anelfs2 (afs2) #-110108
Bloodsoe, Drew (db) E 1 3RDFLOCR
Bloodsoe, Drew (dbs) ~[)
carter, scott (scarter) ; U CCu

Cullen, Edward (ecullen)
Draculs, Count (phlebl)

Drawright, Jonathan (j
Labelle, Pat (pll)

One, Phiebotomist (p1) | Assign |

Sample, Collette (csl)

Unassign

L )

Similarly, to unassign phlebotomists, select the phlebotomist to unassign from the nursing unit in the
Nursing Units list, and click Unassign. The phlebotomist will be unassigned from the nursing unit and
the phlebotomist’s name will be removed from the nursing unit in the right pane.

Manage Lab Orders

View Uncollected Lab Orders

To view uncollected lab orders, click Lab Orders in the Laboratory section of the menu tree. Select
Collection Status: UNCOLLECTED.

The Due Date/Time displays for all uncollected orders.

If your hospital is configured for Campus Support and you have selected <All> hospitals at login, you
will see a Hospital drop down menu for which you can select lab orders. After you select your facility,
select the associated nursing unit. If you are not configured for Campus Support, you will not see the
Hospital drop down menu and you will only need to select the nursing unit for which you want to view
lab orders.
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Patient Touch Clinical Manages - Bue- Wlstein - Cartaright, Juy [ ] o] |
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Futiert Taxt VI 3w E TOG312 Leb Test [ STAT ALALELEH |6 Huing =]
|
Grder Do

You can Sort Lab Orders (see below) and filter the orders listed, View and Edit Lab Order Details, and

Omit an Order in the list.

POPT
ity

updates to the patient order list.

View Collected Lab Orders

To view collected lab orders, click Lab Orders in the Laboratory section of the menu tree. Select Collection

Status: COLLECTED.

The Collected Date/Time displays for all collected orders.

The Lab Orders screen automatically refreshes every five minutes to display the latest

[ PatientTimech Chrcal Manbger - Bus- Milszin - User, Adin

[= E |

Managur View Hak
<

Pt s s ! Laboreers
L1 Patienns =]

[ ooter veriticanion ;

+ L] Patient Aawgremem hharsing Unie | <l
S

4 D Phamacy

=N !.lb-mmn.

St

Dinpiez [~ Wby Putinrts Onky ¥ Phlabetomiet Orde B Hersing Ordan AT Orden W A4d - On Orden

=] Orders Seatue 20 - | Drdurs Type |
Collechion Satue. COLLECTED = Orders Collected Within (Hrk |1

|l

DZAGE019 12535 FST

ﬂ e Dus Within fHak 1 |

] Lab Dushboand 8 Las Mame sl Mame:
] Lot Settings By Frank

¥ ) Bed Sdenotiation

& ] nfart Cara

il 1 imimreniion P roemp Setu

- imervention Scheduling

# | Flaeibeet Setup

] i —

L] e
T matsr ﬂ

S :

Wan Il Mussine .. Localion  Socemban Hu. Tests
WUMDDE  GADFLOOR 1M1 ADC LI TP - dit

Collemer Order Ty..  Astgned .. | Collemed Dale.
Aoutinn

L]

TR ] =

K|

vt Order Ovdes Detad

Sort Lab Orders

Click the corresponding column heading to sort the lab orders by any of the following criteria:

= Patientlast name

= Patient first name
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Visit ID

Nursing unit

Room location

Order accession number
Ordered tests

Collector type

Order type (stat, urgent, etc.)
Due date and time

Assigned To
Collected Date/Time

Click the column heading again to reverse the sort order on that column.

Filter Lab Orders

You can filter the information in the Lab Orders screen by the following criteria to manage workloads
more effectively:

Hospital (if configured for Campus Support)
My Patients Only

Collector type

Nursing unit
Orders Status

Orders Type
Orders Due Within (Hrs)

Collection Status
Orders Collected Within (Hrs)

You can also filter lab orders by entering the first few letters of order/patient information in the record
you want to locate in the Search field. For example, entering "in" in the Search text box filters the list of
orders to show only those that contain those characters (e.g. patients with the last name Collins or
first name Katrina, lab orders that include the test Hemoglobin).

The following illustration shows filtering lab orders by entering the first few letters of a patient’s name:
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View and Edit Lab Order Details

To view order details, highlight the row that contains the order and click Order Detail. The screen
capture below displays an example of a collected lab order —the Collected Date/Time displays in the

bottom left corner of the screen.

 Phicootormy Order o s 4 S— S W o

X

Fatient
MName= Bradford, Tom M
Visat 1D V100092
Mursing Unit: 2-\West
Phicbotomy Order
Type: Routine
Accession Mumber: ACC:5008
Draw Due Dake/Times 09/25/2008
Ordered Date/Tinne: 09/25/2018 11:37
Collector: Phlebotomist ~|

Location: 1003

Uncollected Tubes:

Tube Special Instructions Reason Mot Collected Comment

LAVEMDER

Order Comments: \CBC w diff

= DR

S i

Change Collector Type

While viewing lab order details, you can manually change the collector type for the order by selecting
the collector type from the dropdown. For example, you might use this screen to change an order to
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the “Add-On” collector type so it can be processed in the lab by adding it to an already collected
specimen, rather than collecting an additional specimen from the patient.

[ Prictotomy Orier e sy S— S — o - - ==

Patient

MName= Bradford, Tom M
Vst [0 V100092
Mursing Unit: 2-\West Locatiom: 100 3
Phlebotomy Order
Type: Routine I
Accession Mumber: ACCS008
Draw Due Date/ Time: 09/25/2018
Ordered Date/Timne: 09/25/2018 11:37
Collector: P i
Uncollected Tubes:

ctions Reason Mot Collected Comment

Phlebatomist
RT

Add_On

e b

Order Comments: [CBC w diff :

il

[ Close |

e = )

Click Close to dismiss the Order Detail window and return to the Lab Orders screen.
j To edit lab order details, you must have the Manage Lab Orders privilege.

Omit an Order

j To omit orders, users must have the Manage Lab Orders privilege.

If you are not going to collect a specimen for one of the phlebotomy orders in the PatientTouch
System, you can omit that order from the Lab Orders screen. To do so, highlight the row that contains
the order and click Omit Order. When the Omit Reason window is displayed, enter a reason for not
collecting the specimen and click OK.
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x| OndersSuue | sads

—— —

Displee: [ By Patinrsts Onby B Phlsbotamist Ordes B Hersing Ordess 9 BT Ordess 9 Add.0n Orders

i e
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The order will be marked as omitted, and will no longer display in the Clinical Manager or on caregiver

handhelds.
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