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The Clinical Manager for Administrators

Overview

The PatientTouch Clinical Manager runs in the pharmacy and on designated workstations in various
care areas throughout the hospital where clinicians are using the system. Users can perform many
activities, depending upon their individual roles and privileges within the system.

The PatientTouch Clinical Manager is used by various hospital personnel to perform the following
tasks:

= Pharmacists have access to update the hospital formulary, maintain other pharmacy-
related configurations and view patient information.

= Caregivers can chart medication administrations on the online MAR.
= Caregivers can view, edit, and print MARs.
= Management can run statistical reports and see system configurations.

= |T personnel can configure settings, prompts and interventions for all modules in the
PatientTouch System.

= Lab personnel can collect lab orders and print specimen labels.

= Blood Bank Technicians assist laboratory and blood bank personnel in accurate matching
of blood samples with correct blood products, and assist nurses in transfusing blood
products to the correct patient.

= Caregivers can collect and label human milk from mothers to ensure that the correct
human milk is matched and administered for feeding.

= Hospital staff can call or text one another using the fully integrated communications tool
with or without VolP capabilities.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A 1
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Migrating to the Enterprise Manager

Some of the functionality in the PatientTouch Clinical Manager (System Manager) is migrating to the Enterprise
Manager. The table below outlines the application in which you will find each feature.

Feature Clinical Manager (System Manager) Enterprise Manager ‘

Patients X X

Order Verification X

Patient Assignment X X

Reports X

Pharmacy X

Laboratory X

Intervention/Prompt Setup X

Flowsheet Setup X

mView X

Users (Caregivers in Enterprise Manager) X
o Default Printer X

Roles X X

Configuration:

e Settings
Hospital Address X
Global Settings X
Notification Settings (System) X
Notification Settings (Text and VolIP) | X X
User Security X
Respiratory Therapy X
e Nursing Units X X
e Alertsand Reasons X
« Destinations X
o LabelPrinters X
« Devices X
« Coding Systems X
¢ Communications X

PatientTouch System Components

Because each facility has unique clinical workflows and procedures, a PatientSafe Solutions project
team works with the hospital to implement the PatientTouch System in each hospital environment.
The team works with the hospital’s clinical, pharmacy, laboratory, respiratory therapy, and
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information systems staff to ensure the necessary training, configurations, policies, and procedures
are allin place.

System Requirements

The PatientTouch Positive Patient Identification (PPID) Platform is required for all PPID modules and
Vitals and consists of the following components:

Clinical Manager (Optional with the installation of any clinical module)

Enterprise Manager (Required for all 4.x Environments. Also a necessity for PatientTouch
Communication applications)

PatientTouch Handheld
Interface Engine
Clinical Manager Reporting Services

PatientTouch Analytics

PatientTouch Clinical Manager

The PatientTouch Clinical Manager runs in the pharmacy and on designated workstations in various
care areas throughout the hospital where clinicians are using the system. Users can perform many
activities, depending upon their individual roles and privileges within the system. The Clinical Manager
is optional for those sites interested in installing any of the following clinical modules:

Medication Administration
Care Interventions

Specimen Collection

Infant Care

Blood Product Administration

Clinical Communications

The PatientTouch Clinical Manager is used by various hospital personnel to perform some of the
following tasks:

Pharmacists have access to update the hospital formulary, maintain other pharmacy-related
configurations and view patient information.

Caregivers can assign patients, run reports or chart medication administrations on the online MAR.
Caregivers can view, edit, and print MARs.
Management can run statistical reports, view patient information and see system configurations.

IT personnel can configure settings, prompts and interventions for all modules in the PatientTouch
System.

Lab personnel can collect lab orders and print specimen labels.

Blood Bank Technicians assist laboratory and blood bank personnel in accurate matching of blood
samples with correct blood products, and assist nurses in transfusing blood products to the correct
patient.

Caregivers can collect and label human milk from mothers to ensure that the correct human milk is
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matched and administered for feeding.

= Hospital staff can call or text one another using the fully integrated communications tool with or
without VolIP capabilities.

Platform

The PatientTouch Platform is required for use on any of the system modules. The platform contains
the PatientTouch Clinical Manager for centralized management of all clinical rules and content,
management of core system configurations, and reporting services. The PatientTouch Platform
contains both inbound and outbound interface engines.

Enterprise Manager

The Enterprise Manager is a required application for all 4.x environments. It is a tool that provides greater
flexibility in assigning caregivers and patients. You will use the Enterprise Manager to manage the relationship
between the hospital, care role, and the patient.

The Enterprise Manager also allows you to:

1. Create and manage user information/permissions and contacts
2. Manage user extensions

3. Configure the organization structure, including organization types (i.e. unit) and organization
units (i.e. 3rd Floor) across multiple facilities

4. Configure the clinical attributes, including care roles and clinical profiles
5. Manage settings for system security, messaging and voice
6. Manage devices

7. View patient information

8. Add multi-facility configuration

PatientTouch Handheld

PatientTouch includes an Apple iPod touch® (16GB/32GB) or an iPhone. Please refer to the iOS
Compatibility Matrix located on the client portal for recommended PatientTouch iOS devices.

Softscan

PatientSafe Solutions is recommending our Softscan technology that enables the camera to scan
badges and medications.

Handheld Workflow

The PatientTouch System requires the caregiver to scan a unique user ID barcode (typically found on the
caregiver's name badge) to log into the system, complete the med pass and/or other workflows for each
patient, and document and “sign” the information, providing enhanced security and accountability for the
process.
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By scanning barcodes on patient wristbands, medications and caregiver badges, caregivers can quickly and easily
check medication accuracy at the bedside; lab personnel can accurately scan specimens and document
collection; caregivers can match infant formulas to the correct baby and more.

Caregivers can also document pertinent information, such as vital signs, IV rate flow, and reasons for alert
overrides. The handheld wirelessly links to the PatientTouch server for real-time updates and charting.

PatientTouch Application Uses

Depending on how the hospital sets up the PatientTouch System, it can streamline a variety of
reporting and communication needs. For example, the PatientTouch application can:

= |nitiate and document workflows

= |nitiate vital readings and record vital patient data

= Document override reasons for deviations on a med pass

= Documentinjection sites

= Send messages to the pharmacy

= Print MARs or other reports for physicians and caregivers

= Assist phlebotomists with correct labeling of specimen collection tubes at the bedside

= Assist laboratory personnel in accurate matching of blood samples with correct blood
products

= Caregivers can perform patient care activities such as vitals, 1/0, nursing hourly rounds,
skin assessments, evaluating fall risk, capturing pain information, and more

PatientTouch System Modules

Medication Administration Module

Using an interface with the hospital information systems, the PatientTouch System receives patient
medication orders, admitting data, and allergy information for example. The system is designed to
help caregivers ensure the Seven Rights of medication administration at the point of care. To help
ensure patient safety, the system also performs drug interaction, allergy checking and duplicative
drug-therapy checking for medications administered when there is no order found in the system. An
online medication orders list on the PatientTouch application allows the clinician to see STAT, late,
due, scheduled, and PRN medications.

Clinical prompts can be associated with formulary items to allow the collection of patient data, such as
temperature, blood pressure, blood glucose, and so on, at the time of administration. The alerting
capabilities give clinicians visual indicators of potentially harmful events at the time of medication
administration.

The Medication Administration module also includes a real-time reminder system to make the clinician
aware of due administrations, late administrations, data collection follow-up, order status changes,
and new orders.

Medication administration is documented on both hardcopy and online versions of a MAR, which can
be viewed by all care team members. Additionally, the PatientTouch System provides interfaces with
other vendors’ MARs.
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Vitals Module

The Vitals module delivers user-definable interventions to the bedside for real-time documentation of
patient’s clinical status. Caregivers leverage the module to capture and document vitals signs,
Input/Output (I/0)/dietary status, and other clinical observations at the point of care. All
observations are documented in real time and may be presented to the care team via mView,
Flowsheets, and as clinical decision values throughout clinical workflows, if configured to do so.
Observations can also be sent via an outbound interface to other clinical systems.

Users can author Interventions using Clinical Manager, which can contain clinical prompts and other
Interventions. All Interventions guide the caregiver through the collection process.

Care Interventions Module

The Care Interventions module provides point-of-care workflows and clinical data entry support for
performing patient care activities such as vitals, 1/0, nursing hourly rounds, skin assessments,
evaluating fall risk, capturing pain information, and more. Interventions can be configured to suit your
facility’s point-of-care workflows, including clinical data collection, assessments, safety best practices,
patient status, and care team clinical and activity documentation.

Care intervention orders can be scheduled and executed via the PatientTouch Clinical Manager and
PatientTouch. They can be ordered and discontinued based on assigned roles and privileges.

Intervention results are seamlessly documented in real-time and can be made available for review in
the mView display on caregiver handhelds, and/or in the patient’s flowsheet(s) in the PatientTouch
Clinical Manager.

Additionally, data captured using Care Interventions supports HL7 and Web Service-based integration
with other hospital information systems.

Specimen Collection Module

PatientTouch Specimen Collection workflows increase the safety, accuracy, and efficiency of lab order
processing and fulfilment by combining the PatientTouch System with mobile label printing at the
point-of-care.

PPID-based workflows coupled with the PatientTouch Mobile Orchestration Platform enable frontline
caregivers to enforce patient identification and care verification, document in real time, and optimize
care team workflows through order recruitment and escalation.

Blood Product Administration Module

The PatientTouch Blood Product Administration (BPA) module is a point-of-care Transfusion Safety
Management System intended to assist in positive patient identification for the transfusion of blood
products.

In conjunction with the PatientTouch Specimen Collection module, which assists phlebotomists with
correct labeling of specimen collection tubes at the bedside, BPA assists laboratory personnelin
accurate matching of blood samples with correct blood products, and assists nurses in transfusing
blood products to the correct patient.
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Infant Care Module

PatientTouch Infant Care helps ensure safe, high-quality infant care. PPID-based workflows support
accurate mother and baby matching, accurate labeling of collected breast milk and safety of breast
milk feedings.

Clinical Communications Module

PatientTouch Clinical Communications is a fully integrated communications tool that improves care
collaboration, safety, and patient satisfaction by allowing caregivers to stay connected with each other
and the patient care process. The PatientTouch Platform eliminates the inefficiencies of carrying
multiple devices and using disconnected applications by providing a single, mobile application for all
communications and clinical workflow needs. This product is currently in Limited Commercial Release
(LCR).

Additional PatientTouch Services

Professional Services Support

PatientSafe Solutions assists hospitals by supporting the full integration of the PatientTouch System
with your EHR and other health information systems. Included in this is the ability to support nursing
documentation and custom interventions and assessment workflows, as well as to support your
organization’s Meaningful Use Activities. This includes specific interoperability functionality to support
Clinical Quality Measure (CQM) data capture and reporting. The Clinical Manager provides specific
code fields to identify the element vocabulary (SNOMED-CT®, RxNorm, LOINC®, etc.) code, short
description, and description for the following clinical information:

1. Interventions and Assessments
2. Formulary Items

3. Routes of Administration

Documentation performed at the bedside using PatientTouch will contain these codes, and may be
optionally exported via the HL7 interface.

Please contact PatientSafe Solutions for further information on the services we can provide to support
the set up and implementation of this functionality.

Campus Support

The PatientTouch System now optionally offers Campus Support features. Licensed facilities of
Campus Support will now have the option to manage and access multiple hospital facilities from a
single PatientTouch Server. This feature set simplifies management of the PatientTouch System across
multiple hospitals that have standard formularies and configurations. Additionally, Campus Support
can enable or restrict user access to one or more facilities within a campus, and therefore support
users that may float between multiple facilities, while restricting other users to a single hospital within
a campus of facilities. When applicable and configured, this user guide provides instructions for
Campus Support.
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If you are interested in learning more about Campus Support, please contact your PatientSafe
account manager for more information about obtaining any necessary licensing and services to access
this new platform.

Logging In and Out

An icon on the hospital workstation allows you to quickly access the PatientTouch Clinical Manager.
Some facilities may provide a link on the intranet network from which users can access the application.

The system administrator sets your login name and you create your own unique password. You use
the same password for the Clinical Manager, Enterprise Manager, and PatientTouch.

You may have access to one or more Hospitals through the optional feature: Campus support. When
applicable you’ll be offered the ability to choose a specific hospital at login, or “All” hospitals. The “All”
hospital option will allow you to perform certain functionality that will apply to all hospitals within a
campus.

Logging In

To log in, perform the following steps.

1. Double-click the PatientTouch Clinical Manager icon to launch the application. Or, select the link from
the intranet.

2. Enter your login name and password and click OK. (Please note that the login name and password are
case sensitive).

3. Ifyour hospital is configured for Campus Support, select the facility for which you want to log
in. Or, select <All>. Note for Campus Support: If your hospital is not configured for Campus
Support, you will not be provided with the hospital selection field.

4. Click Options to change the domain name of the server to which the PatientTouch System is
pointing.

5. Click Exit to quit the Patient Touch Clinical Manager.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A
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[ Esit | Opitssns | Change Password Vershon 4.5.0 [0700-SHNAPSHOT), Copyright & 2011-2017 PatientSafe Salutions, Inc.

Logging Out
To log out of the PatientTouch Clinical Manager and return to the login screen, select Logout from the
Manager menu.

Note for Campus Support: If your hospital is configured for Campus Support, and you want to
change views to a different hospital, you must log out and log back in and select that hospital.

View Help
Logout
Change Password

Exit

= To close the application, select Exit from the Manager menu.

® The system may also log you out automatically after a period of inactivity that is defined for
your hospital to comply with hospital policies and HIPAA guidelines.

Clinical Manager Navigation

Use the menu structured list of folders in the left pane of the main screen to open windows in the right
pane of the main screen in which you can view and enter information.
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The name of your hospital displays in the upper left-hand side of the screen. Some servers may host
more than one facility.

The name on the Enterprise Manager is the name of the Organizational Services
system. For example, the name might be PatientSafe Hospital and you may have
facilities called PatientSafe Mira Mesa and PatientSafe Hospital.

dabhht- Y

dabhht- Y

System time is displayed in the upper right corner of all Clinical Manager
screens. The Clinical Manager uses the time zone of the server.

rﬂ PatientTauch Clinical Manager - Blue- Milstein - User, Atman Lo | = [t |
Manager View Help
< 027052019 11:08 PST
PatientSate Mira Mess \ Eettings
_:'I Patients r - |- - |- e —T i 5 )
[ Order Verification Hospital Addiress | Global Settings | Natification Settings | User Secunity | Fespirstory Therspy |
_:'I Patient Aissgrment Lead and Lag Times for BT Orders
Fieg
. :1] Ph::‘r::ty Lead Time: Lag Time: Reminder Delay (%)
#- 1 Labaratory Respiratory Theraplst Settings for RT Orders
H- Blood Adminstration ¥ Matify of New/Updated Stat Grdlers
- Indarit Care
FR | Interventian Prampl Setup [ Matify of Mew/\Updated Routine Orders
8-C3 Intervention Scheduling ¥ Natify of Discontinued Stat Orders Throughout the Clinical
& - Flosarbseet Satup
50 miiew ¥ Matify of Discontinued Reutine Orders Manager, FE"CIW fields
jﬁ:: Hurse Settings for RT Orders are required; white fields
= ¥ Matify of N cated Stat Jird =
=1~ Canfiguration " Matify af New/Up ot Brelers are 0ptl0nﬂ|
[ ¥ Matify of New/Updated Routine Orders
L] Mursing Unas ¥ Motify of Discontinued Stat Crders
L] lerts snd Ressons
[ Destinstions * Matify of Discontinued Rowtine Orders
(] Label Printers ¥ Digplay Drder Vesification lcon on Handheld
| ] Deviees
[ Coding Systems ¥ Rermand Murse of Due Crders.

¥ Display Due Orders in Murses Due List
Mote Assigned Murses Ahways Receive Late RT Order Reminders

The system displays only the options available to you. This is based on the role and privileges you are
assigned. The menus and options you see may be different from those illustrated in this guide.

For example, caregivers with the Nurse Manager role may see options that allow them to view and
edit the online MAR, run reports, open patient charts, and assign patients. Pharmacists will have
options that allow them to view the master drug file or to edit SIG codes.

m Click the Refresh icon @ or select Refresh from the View menu to update the information

window with changes.

= To expand the information screen to the entire work area, click the left arrow between the
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4
two panes. To return to a dual-pane window, click the right arrow ¥ .

= Double-click folders to expand them and view or navigate to the options within.
Searching the Database

The PatientTouch Clinical Manager database is searchable. The list of patients, medications, SIG codes,
and additional information can be searched by entering a few characters of the item’s name in the
Search field. The Clinical Manager searches all columns for characters that appear in the same
sequence.

Note for Campus Support: If your hospital is configured for Campus Support, the search will only look
for patients in the selected hospital.

[ 7] PatientTouch Clinical Manager - Blue- Milstein - Uses, Admin [ | o |
Manager View Help
c O2/05/2019 11:13 PST

e
Enrhuzmcﬂim " My Patients = Active Patients  Advanced Search

|_] Patient Assignment search [ir

[] Reports
-1 Pharmacy LastMame  FistMame  DOB MRN Wisit [0y Mursing Unit  Location
@l Laboratory 100006 N
-1 Blood Administration
&1 Tnfart Care
-1 Intervertion/Promgt Setup
-1 Intervention Scheduling
- Flowsheet Setup
-0 mView

[ users

(7] Robes
i) :I Configuration

=

| wiewnsk || viewFlowsheet || View Transiusions | Patient Detsil |

Configuration

Settings
The Settings tab allows you to enter setup information for:

= Hospital Address

= Global Settings
= Notification Settings

m User Security
= Respiratory Therapists (optional)
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This section explains how to configure these settings. Initially, your PatientSafe Solutions
representative will help define these settings. However, the hospital’s system administrator can edit
these options and will do so after the initial setup in order to keep the configuration current.

Hospital Address Tab

The Hospital Address and Time Zone are configured under the Organization Unit in the Enterprise
Manager. They display here for your reference.

() PatientTonnh Clinical Maneger - Blse- Malstein - User, Adrnin = | (=]
Manager Miew Help
i_g| 02/05/2019 11:15 PST
Patientssfe Mirs Mess setngs
- _] Patients - - — - g .
L] Order Verification Haspital Address |mlm]mm[mm | Rupuml'hlwl
' ﬂ :::";““iwm'” Code: (02121
i o L
- Pharmacy Hama: |PatientSafe Mira Mesa
-] Labaratory

Address: | 5380 Mara Sorrento Place
& 2] Blocd Administration

-1 Infant Care
-1 Intervention/Prompt Setup
[#- ] Inkervention Scheduling - :
[0 u mmmp State: (CA Elﬁh -Fa i |
- 1 mView ]
L] Users
-] Rales
-3 Configuration
U
1] Mursing Units
+ j Alerts and Reasons
-] Destinaticns
i~ ] Label Printers
i~ ] Devices
] Coding Systems

City: |San Diego

Tsmelone |Armenca’los_Angeles

Save

.

Global Settings Tab

Global Settings configure basic options such as the shift start time and duration. To set up these
options in the Clinical Manager, perform the steps below:

1. Select Configuration > Settings.
2. Click the Global Settings tab.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A 12



PatientTouch® Clinical Manager User Guide for Administrators

E] PatientTouch Clinical Manager - Blwe- Milstem - User, Admin

| Manager View Help

PatieritSate Mira Mezs
_] Patierts
_] Order Verification
_] Patiert Assignmient
_] Regons
:J Pharmacy
ca Lsbaratony
;;I Blood Administration
1 nfartt Care
[ Inkervemtion/Prosrpt Setup
'..'.'I Intervention Scheduling
[Z] Flowsheet Setup
;;I miView
) Users
] Rales
= _] Configuration
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ESTET=>==)
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| Hospital Address | Global Settings | Natification Settings | User Security | Respiratary Therapy|

Hospital Settings
Hospital Code: -1

A

Mail Server Labek

Shift Start Time: 0701 Shaft Duration: _11 Fours j
¥ Enable Patiert Specdic Medication Order Matchang
[# Enable Same Marme Patient Matching

Due and Late Reminders
Resst Reminders |

Enoaze Interval: [ 15 Minutes

Task Settimgs
¥ Enable Task Monitoring, Reminders and Escalation

Upcorning Task Lead Tirme (hoursk 12
Labed Printer Settings
¥ Select Label Printer by Scanning Barcode
™ Select Label Prirter from a List of Available Printers

3. Select the following global settings.

Hospital Settings:
Hospital Code

Mail Server Label

Shift Start Time
Shift Duration

Enable Patient-Specific
Medication Order Matching

Enable Same-NamePatient
Matching

Due and Late Reminders:

Set for you by PatientSafe Solutions and cannot be changed.

The IP address of the hospital’s e-mail server. It is used if you want e-mails to be sent through the hos-
pital’s mail server (recommended). If left blank, e-mails will be sent using a PatientSafe Solutions mail
server.

Sets the start time for the first shift column displayed on the printed and online MARs.
Determines whether the MAR shifts display as three 8-hour columns or two 12-hour columns.

Select this checkbox if you want to reduce the number of patient-specific medications that must be re-
labeled by the pharmacy when certain changes are made to an order but the medication and dose
remain the same. If this feature is active and the pharmacy makes a change to an existing order such
that it requires a new order and new patient-specific barcode label, the clinician can still scan the ori-
ginal patient-specific barcode on the medication until the pharmacy is able to provide the new label.
This feature only works if the medication and dose match the new order for 24 hours after the original
order is discontinued.

Select this checkbox to display an icon next to the names of patients who have identicalnames. The
icon only appears next to the names of patients who share both first and last names.

Depending on how the system is configured, users can receive pop-up reminders about the items on
the To Do tab: due and/or late medication doses, uncollected lab orders, due or late interventions, or
number of unverified orders on the handheld. The reminder pop-up will display periodically until the

patienttouchf*

task iscomplete. The Snooze Interval setting defines the length of time between the reminder pop-ups if

the user selects Snooze. The Snooze Interval can be set to last from 5—60 minutes in 5-minute
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Task Settings

Label Printer Settings

increments. In certain situations, you may want to reset reminders being sent to users about various
activities (e.g. due and late medications). For example, the system may be down for a long period of
time and backup procedures put in place. Once the system is back up, you do not want to remind users
of activities for which they may have already addressed during the down time. Therefore, you can select
“Reset Reminders” and specify the unit(s) for which the system willonly remind users about activities
from that point forward.

The Enable Task Monitoring, Reminders and Escalation setting determines whether or not users will
receive reminder pop-ups and an incremental badge count for the To Do tab on the handheld.
Additionally, if the Specimen Collection moduleis installed, this setting determines if the user will receive
lab escalation messages. By default, this box is checked. However, during setup, the PatientSafe
Solutions field team may uncheck this box so the new system easily loads without extraneous
reminders and tasks. When you are ready to use the system, this checkbox must be selected for
reminders and the To Do tab badge count to work. The Upcoming Tasks Lead Time defines the window
of time for which to display upcoming orders in the Upcoming section of the caregiver’s To Do list. For
example, if this setting is defined for 12 hours, the system will show any “upcoming” orders within the
next 12 hours.

These settings are enabled with the installation of Specimen Collection or Infant Care Modules. A descrip-
tion of how to set this option isincluded in this user guide.

4. Click Save to record your changes. Note that the Save button is only available if you have made
changes in the tab settings.

Notification Settings Tab

The Notification Settings tab in the Clinical Manager allows you to enable notifications and configure
the behavior of System Messages.

Notification settings for text messages, notification messages, clinical due and late reminders and
voice calls are all configured in the Enterprise Manager.

1. Select Configuration>Settings.

2. Click the Notification Settings tab.

Use the descriptions below the screen image to complete the fields.
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Click this checkbox to enable system notifications.

Set the message priority (High, Medium, or Low) for Stat, Urgent, Routine and Timed
medication administration and specimen collection orders. Priority level determines the
category of the message in the Inbox and the notification behavior initiated when order
messages are received.

patienttouchf*

After defining the desired notification settings, click Save to record your changes. Note that the Save

button is only available if you have made changes in the tab settings.

User Security Tab

The User Security settings are now configured in the Enterprise Manager and a link is provided for

your reference.

However, two settings remain specific to the Clinical Manager and need to be defined here. Auto Logout (min):
This defines the amount of idle time before the user is automatically logged out of the Clinical Manager.

Login Failed Lockout Message: This is a custom message displayed to a user when they attempt to log into the
Clinical Manager but have failed three times.
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Respiratory Therapy Tab (Optional)

For hospitals that have enabled the optional Respiratory Therapy (RT) module, these settings
determine how the PatientTouch System manages orders designated as RT orders. To configure these
options in the Clinical Manager:

1. Select Configuration > Settings.

2. Click the Respiratory Therapy tab.
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3. Select the Lead and Lag Times for RT Orders, as follows:

Lead Time Lag Time Thetimes you set here determine the lead time and lag time (RT orders only) when thereis no lead or lag time
set in the SIG Code. SIG Code lead or lag times always take precedence over these settings. These settings
drive if/when an RT medication is considered to be early (too soon before the scheduled dose due time) or
late (too long after the scheduled dose due time).

Reminder Delay (%) This number is a percentage of the lag time before a “Dose Due” reminder for an RT
medication displays on the handheld. For example: If the lag time is set by the hospital
to 1 hour (01:00), enter:

25% to display a reminder 15 minutes after the RT med due time
50% to display a reminder 30 minutes after the RT med due time
75% to display a reminder 45 minutes after the RT order due time

100% to display a reminder only after the lag time (1 hour) elapses
4. Define the Respiratory Therapist Settings for RT Orders:

Notify of New/Updated Stat and Select this option to notify RTs about new/updated and/or discontinued RT orders for assigned
Routine Orders patients. You can choose one or both of these options.

Notify of Discontinued Stat and  Ifthe hospitalis utilizing the Order Verification features, be aware that users will receive this noti-
Routine Orders fication in their Inbox and a task in their To Do list to verify the order.

5. Define the Nurse Settings for RT Orders:
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Notify of New/Updated Stat and
Routine RT Orders

Notify of Discontinued Stat and
Routine RT Orders

Display Order Verification Icon on
Handheld

Remind Nurse of Due Orders

Display Due Orders in Nurses Med
Due List

Select this option to notify nurses about new/updated and/or discontinued RT orders for
patients assigned to them. You can choose one or both of these options.

If the hospitalis utilizing the Order Verification features, be aware that users will receive this noti-
fication in their Inbox and a task in their To Do list to verify the order.

If your hospital has enabled order verification, the verification status is displayed on the hand-
held.

Select this option to alert nurses when RT-specific orders are due, based on
the reminder delay defined above.

Note: Regardless of the settings you select, nurses always receive reminders of
late RT orders for patients assigned to them.

Select this option to display RT-specific orders in the list of “Meds Due” after a nurse scans a
patient.

6. Click Save to record your changes. Note that the Save button is only available if you have made
changes in the tab settings.

Nursing Units

The PatientTouch System automatically creates nursing units, rooms and bed numbers based upon information
received from the hospital’s ADT (Admissions, Discharges and Transfers) system. Additionally, nursing unit
information comes over from the Enterprise Manager>Organization Units.

-
UV

g Nursing Units are made inactive via the Enterprise Manager.

Use the Clinical Manager to view and edit the following nursing unit information:
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To edit a nursing unit, perform the following steps.

1. Select a unit and click Edit, or simply double-click the highlighted unit.

2. Inthe Unit tab, enter or change information as follows:
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( |

Mursing Unit: 3 South

Unit | Settings | Clinical Checks | Lab Settings |

Mame: |3 South |

[T Mon-Profile Unit
[~ Infant Care Unit

Rooms: 3301

3311
2321
i 3331 i
3341
3351

oK ] [ Cancel ]| Apply |

h, A

= The Name field automatically populates according to what is sent from the hospital’s ADT
system or from the Enterprise Manager. You cannot edit this field. If it does not match the
name from the ADT system, information will be incorrect and/or lost.

= Non-Profile Unit: Select this check box for areas such as emergency rooms or other units where
caregivers administer medications that are not routinely entered in the Pharmacy system. When
this option is selected, users in these areas will still receive an Order Not Found in System alert

when scanning medications. However, they will not have to provide an override reason and no
order matching takes place.

= Infant Care Unit: Select this check box if the unitis an Infant Care nursing unit

= Rooms Numbers automatically populate according to what is sent from the hospital’s ADT system or
from the Enterprise Manager. Rooms are made active or inactive via the Enterprise Manager.

m Click Apply to save nursing unit settings and remain in the Nursing Unit window to perform
more edits. Or click OK to save changes and close the Nursing Unit window.

4. In the Settings tab, enter or change information as follows:
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Mursing Unit: 3 South u

| Unit | Settings | Clinical Checks | Lab Settings

Reminder Delay (%): |50

Lead Tirne: | 00:00 | Lag Time: | 00:00

¥ Motify Murse of New/Updated Stat Orders
¥ Motify Murse of New/Updated Routine Orders
[¥ Maotify Murse of Discontinued Stat Orders
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[ OK ] [ Cancel Apply

A
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Enter a Lead Time and Lag Time for the unit in hours:minutes format. (This option is not
available for non-profile units.) The time you set here determines the lead time and lag time
for medication administration only when there is no lead or lag time set in the SIG code or
formulary item. The formulary and SIG code lead or lag times always take precedence.
Example: you would enter 1:00 and 1:00 for one hour each for lead and lag time.

Enter the Reminder Delay %. (This is not available for non-profile units.) This numberis a
percentage of the lag time before a med due reminder displays on the handheld. For
example, if the lag time is set to 1 hour, then enter:

25% to display a reminder 15 minutes after the med due time

50% to display a reminder 30 minutes after the med due time

75% to display a reminder 45 minutes after the med due time

100% to display a reminder only after the lag time (1 hour) elapses

If the hospital is utilizing the Order Verification features, be aware that users will receive
the notifications below in their Inbox and a task in their To Do list to verify the order.

Click Notify Nurse of New/Updated Stat Orders to notify caregivers on the nursing unit
specifically about new and updated STAT orders for their assigned patients. (This option is

not available for non-profile units.)

Click Notify Nurse of New/Updated Routine Orders to notify caregivers on the nursing
unit specifically about new and updated routine (non-STAT) orders for their assigned
patients. (This option is not available for non-profile units.)

Click Notify Nurse of Discontinued Stat Orders to notify caregivers on the nursing unit
about discontinued STAT orders for their assigned patients.
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m Click Notify Nurse on Discontinued Routine Orders to notify caregivers on the nursing
unit about discontinued routine (non-STAT) orders for their assigned patients.

5. Inthe Clinical Checks tab, select options as follows:
r B’
Mursing Unit: 3 South u

| Unit | Settings || Clinical Checks || Lab Settings

[ Disable Allergy Checking

[ Disable Drug Interaction Checking
[ Disable Duplicate Therapy Checking
™ Disable Max Single Dose Checking

[” Disable Acetaminophen Cumulative Dose Checking

oK ] [ Cancel Apply

LS A

= Select Disable Allergy Checking to prevent this check from occurring.

= Select Disable Drug Interaction Checking to prevent this check from occurring.

= Select Disable Duplicate Therapy Checking to prevent this check from occurring for any patient in
this nursing unit. This setting is only active when the Enable Duplicate Therapy Checking setting is
selected.

= Select Disable Max Single Dose Checking to prevent this check from occurring.

= Select Disable Acetaminophen Cumulative Dose Checking to prevent this check from occurring.

g The options you set here will be valid for the selected nursing unit only.

6. Inthe Lab Settings tab, enter the lead/lag times for each priority type (Pooled Routine, Timed and
Scheduled, STAT and Urgent).
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Mursing Unit: 3 South

| Unit | Settings | Clinical Checks |: Lab Settings |

Pooled Routine Order Settings
Lead/Lag Time: : Reminder Delay %

Timed and Scheduled Routine Order Settings
Lead/Lag Time: : Reminder Delay %

STAT and Urgent/ASAP Order Settings
S5TAT Lead/Lag Time: STAT Reminder Delay %

Urgent Lead/Lag Time: Urgent Remninder Delay %

oK || Cancel

Apply

A
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7. The Interventions tab displays if you do not have the Intervention Scheduling Module enabled.

= Click Add Intervention to add a Care Intervention to the nursing unit.

= Click Remove to remove a Care Intervention from the nursing unit.

-

Mursing Unit: 3-West

S5

| Unit I Settings | Clinical Checks | Lab Settings | Interventions

Interventions
Mame Display Mame
Respiratory Evaluation  Respiratory Eval, d
[ a ]
[» ]
| Add Intervention | [ Remove ]

| ok || canca | |

Apply ]
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Alerts and Reasons

Afundamental design principle of the PatientTouch System is to give hospitals latitude in managing
clinical process exceptions and to allow caregivers to exercise independent clinical judgment. And so,
while the system may offer alerts concerning allergies, late dosing, wrong dosing, etc., caregivers
always have the ability to do what they think is right in any situation. An example would be to override
an alert saying a medication dose is early (in which case a reason for doing so is required).

The Override Reasons tab contains the master list of possible override reasons for all situations. This
list serves as the “library” from which to choose what reasons are made available to the caregiver on
the handheld. This “library” of reasons is customized to the hospital's preferences and policies. For
example, reasons for a medication given late might include 'Patient occupied’, ‘Pending IV start’,
‘Clarifying physician order', etc.

The Alert Reason Lists tab contains the system-generated alert types requiring users to provide an
override reason. For each alert type, you can build a logical list of appropriate override reasons using
the reasons from the Override Reasons “library”. The handheld displays a list of these approved
override reasons for the specific alert that the caregiver has received. For example, the handheld
might display an alert when it detects that a patient may have an allergy to an un-ordered medication.
The clinician can override this alert and continue to administer the medication after they select a
reason why they are choosing to continue the medication administration.

Given the required privileges (Manage Override Reasons), you can review and edit the override
reasons library and the reasons for each alert type from Alerts and Reasons under the Configuration
folder.

Add an Override Reason
To add a reason to the Override Reasons list, follow the steps below.

1. Select Configuration > Alerts and Reasons.
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2. Click New.

3. Enter a name for the new override reason in the Display Text field.

Display Text |Patient Condition]

Annotation Allowed v

Code |

Maintain abbreviated entries when possible. Text that is too long will not display properly

| j on the handheld. When entering text, remain brief but clinically accurate for
documentation.

4. Select Annotation Allowed to display an icon on the handheld that allows free text entry when
this override reason is selected. The annotation information displays on the patient’s MAR,
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Flowsheets, and mView.
5. Code (Optional): Enter a code in the Code field.

6. Click OK to save the new reason and close the window.
Delete an Override Reason

1. To delete an override reason, select the reason from the list and click Delete.

2. Click OK to confirm the deletion.

)

Are you sure you want to delete this Override Reason?

| Yes [ No |

Edit an Override Reason

1. To edit an override reason, select the reason from the list and click Edit or simply double-click
the highlighted reason.

2. Edit the Display Text field and click OK to save the changes.
Alert Reasons Lists

The Alert Reasons Lists can be viewed and edited by clicking the Alert Reason Lists tab. When the user
receives one of these alert types on the handheld, the list of defined reasons for that particular alert is
available for the user to select from when they decide to override. The list of alert types is not
configurable. Only the override reasons for each alert from which the clinician can select can be
configured.

Edit Alert Reason List

1. Double-click an Alert Reason List to modify.
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2. Click Add Override Reasons to add a new reason to the list, or select an existing reason in the list and
click Remove to delete it. The reasons are displayed to the user in the order they are shown on this

screen. You may change the display order by moving the reason up or down in the list.
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Response Type: Allergy Override Reasons

Ovemide Reasons: Narme
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SEE ADDED MAR DOCUMENTATION

3. Click OK to save your changes and close the window.
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Destinations

patientrouch/f”

You can configure the PatientTouch System to use printers and other associated destinations
available on your hospital network. PatientSafe Solutions recommends that you add at least one

printer/destination per nursing unit and one printer for each area of the pharmacy.

properly.

To add a printer in the Clinical Manager, follow the steps below:

1. Select Configuration > Destinations.

Printers used with the Clinical Manager must be laser printers in order to print barcodes

Manager View Help
o
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2. Click New.
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- . ™y
Mew Destination: ICU Printer u
Destination Setup
Friendly Mame |ICU Printerl | i
* Printer

Device Mame: | |

" Email Address

Email Address: | |

i MNetwork Share

Host: |

Username: |

|
Path: | |
|
|

Password: |

Lok | [ cancel | | Apply |

S A

3. Enterthe Friendly Name that will be displayed when users select a printer/destination for
reports. For example, “ICU Printer” or “ICU Director Email”, etc.. Be sure to enter a name that
adequately indicates the location of the printer.

4. Click the Printer radio button and enter the Device Name of the printer. (This must be identical
to the name assigned in the Common Unix Printing System [CUPS]) For more information on
configuring CUPS, see Configure Printers in CUPS.

_o r_

Click Email Address and enter the e-mail address where you want the information directed. For
example, enter the Pharmacy e-mail address to send quarantined orders there.

_O r‘_

Click Network Share and enter the following details.

Host The host name of the workstation where the network share is located.
Path The full pathname to the network share.

Username The username for accessing the network share (if required).

Password The user's password (if required for the username).
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5. Click Advanced to change the file type(s) accepted by this printer destination. By default,
output types PDF and Text are selected.

r}:'Ld‘.fEIﬂCEd Settings ﬁw
This Destination Supperts the following Output Types
™ POF
[~ TIFF
W Text
X J

When you have the Email Address radio button selected, the Advanced Settings change and you have
two choices under the Text option:

= Send Text as the Email Body.

® Send Email Text as an Attachment.

Itis recommended that you send the email text as an attachment, especially if it is a CSV report.

i ™y
Advanced Settings ﬁ

This Destination Supports the following Output Types
¥ PDF

[~ TIFF

WV Text
" Send Text as the Email Body
' Send Email Text as an Attachment

L5 A

7. Select the file types accepted by this destination. For example, if you clear the checkbox for PDF
and, instead, select TIFF, the Clinical Manager will automatically convert the report and send a
TIFF file when the report is printed/created.

You must select PDF or TIFF if you want the destination to accept formatted reports like
i il the MAR. If you select Text, the destination will accept only the statistical CSV and text

reports, and will reject other reports. (The Quarantine Order and Pharmacy Order Change
Request are available in text.)

8. Click OK to close the Advanced Settings window.

9. Inthe New Destination window, click OK to save the printer information. This printer is now
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available to all Clinical Manager Users.
Change or Delete a Printer

To edit a printer's configuration, select it from the Printers list and click Edit. After you change the
options as described above, click OK to close the Edit Printer window.

To delete a printer, select the target printer and click Delete. Click Yes to confirm the deletion.
Configure Printers in CUPS

Printers configured in the Clinical Manager application must also be configured in CUPS (Common
UNIX Printing System).

To configure a printer in CUPS:
1. Enter the following URL into a web browser: https://IPAddress:631

where “IPAddress” is the IP address of the PatientTouch server.
For example: https://172.17.10.51:631
The CUPS 1.4.2 main screen displays.

C Home Administration Classes Online Halp Jobs Printers Saarch Help

CUPS 1.4.2

CUPS is the standards-based, open source printing system developed by Apple Inc. for
Mac 05* X and other UNIX®-like operating systems.

CUPS for Users CUPS for CUPS for Developers
Overview of CUPS Admlnlstraturs Introduction to CUPS Programming
Command-Line Printing and Adding Printers and Classas CUPS AP
Options

Managing Operation Palicies Filter and Backend Programming
What's New in CUPS 1.4 Printer Accounting Basics HTTE and IPP APle
Lisar Farum

Sarver Security ERD AR

Using Kerberos Raster AP

Avthentication

PPD Compiler Dirrver Information File
Using Metwork Printers Refarance

cupsd.conf Referance Developer Forum

Find Printer Drivers

CUPS and the CUPS kogo are trademarks of Agple Inc. CUPS is copyright 2007-Z2009 Apple Inc. Al nghts reserved. -
2. Under CUPS for Administrators, click Adding Printers and Classes.

gzt
j You may be prompted to enter a username and password. Enter “cupsadmin” (without
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the quotation marks) as the user name and password.

8 Homs Administration Classes Online Halp Jobs Printers Saarch Help
Printers Server
A Fiinter || Fird New Printers Edil Configuration File | View Access Log | View Emor Log |
Manags Printers iew Page Leg
Server Settings:
Classes s
Advanced +
Add Class | | Manage Classes Show printers shared by other systems
Share printers connected to this system
Jobs Allow printing from the Intermat
# Allow ramote administration
PR Use Kerberas authentication (FAGQ)

Allow users to cancel any job (not just thair own)
Save debugging infarmation for troubleshooting

Changs Settings

RSS Subscriptions

| Add RSS Subscriplion

CUPS and the CUFS kogo are trademarks of Agple Inc. CUPS s copyright 2007-2009 Apple Inc. Al nghts resensed.
3. Click Add Printer.

@ Home Administration Classes Online Halp Jobs Printars |Search Halp

Add Printer

Local Printers:  SC35I Printer
Senal Port #1
Serial Port #2
LPT #1
Discovered Network Printers:
Other Network Printers: © AppSocket/HP JetDirect
* |PD/LPR Host or Printer

Internset Printing Protocol (https)
Internet Printing Protocol (ipp)
Internat Printing Protocol (http)
Backend Error Handlar

Continue

CUPS and the CUPS logo are trademarks of Apple Inc. CUPS is copyright 2007-2009 Apple Inc. All ights reserved. -
1 *
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4. Click LPD/LPR Host or Printer and click Continue.

Enter lpd:/IPAddress/default in the Connection field, where “IPAddress” is the IP address of the printer.
Example - lpd:/172.17.10.51:9100/default.

6. Click Continue.

G Homa Administration Classes Online Halp Jobs Printars | Search Halp

Add Printer

Connection: [Lod:/172.17. 18.51:910@/ de faul4]
Examples:

http:/ hostname ;631 1pps
http:/Shostname: 631 ipp/portl

ipp: /S hostnome/ipps
ipp: /Shostname ippsportl

Lpd: //hostname queue

socket: /S hostnome
socket: ./ /hostname: 9188

Saa "MNetwork Printers™ for the correct URI to usa with vour printar.

Continue

7. Complete the following fields:
= Name: The name of the printer. This name must match the Device Name designated in the
Clinical Manager. For example, “1st_Floor_Printer”. You cannot use spaces between words.

= Description: An optional field that can be used to describe the printer in more detail. For
example, you might enter the IP address or location of the printer, so you can have this
when you need to edit or modify printer information.

= Location: An optional field that describes the physical location of the printer such as “1st floor”.

= Sharing: Select if you are going to share this printer.

8. Click Continue.
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Add Printer

Mame: 1st_Floor_Printer
(May contain any printable characters except "/, "2", and space)
Description: 1s¢_Floor_Printer |
(Human-readable description such as "HP Laseret with Duplaxer™)
Location: 1st_Floor_Printer
[Human-reacable location such as "Lab 17)
Connection: lpd:/172.17.10.51:9100/default
Sharing: = Share This Printer

CUPS and the CUPS logo are trademarks of Apple Inc. CUPS is copyright 2007-2009 Apple Inc. All rights reserved.

e W

9. Select the printer manufacturer (HP in this example) from the list and click Continue.

G Home @ Administration Classes =~ Online Help  Jobs  Printars  |Search Halp

Add Printer

Mame: 1st_Floor_Printer
Description: 1st_Floor_Printer
Location: 1st_Floor_Printer
Connection: Ipd:/172.17.10.51:91 00/ default
Sharing: Share This Printer

Make: Gestetner -
Heldelberg
Hitachi

IBM
Imagen
Irmagistics
InfoPrin
Infotec
Intellitech =

| Continue |

Or Provide a PPD File:| Choose File | Mo file chasen

Add Printer

« I
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10. Select the Model of printer from the list (for example, the HP Business Inkjet 2280
Foomatic/Postscript) and click Add Printer.

8 Home Administration Classes = Online Help  Jobs  Printers | Search Help

Add Printer

Mame: 1st_Floor_Printer
Description: 1st_Floor_Printer
Location: 1st_Floor_Printer
Connection: lpd:/172.17.10.51:91 00/ default
Sharing: Share This Printer
Make: HP | Select Another Make/Manufaciurer |
Model: [HF 2000C Foomatic/peld (en) g
HP 2500 Foomatic/pel3 {en) [ |
HP 2500CM Foomatic/Postscript (en)
HP 2563 Foomatlcp2563 (en)
HP Business Inkjet 2200 Foomatic/chp2200 (en)
HP Business Inkjel 2250 Foomatic/Postscript (en)

HF Business Inkjet 2250TH Foomatic/Postscript (en)
HP Business Inkjet 2280 Foomatic/Posts crigt (en)

HP Business Inkjet 2300 Foomatic/Postserpt (en)

HP Business Inkjel 2600 Foomatic/Posts cript (en) =
Or Provide a PPD File:| Choose File | No file chasen
Add Printer
CUPS and the CUPS logo are trademarks of Apple Ine. CUPS is eopyright 2007-2008 Apple Inc. All nights reserved. -
4 [

11. Select the options for the printer or click Set Default Options.
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G Homa | Administration Classes Online Help ~ Jobs Printars  |Search Halp

Set Default Options for 1st_Floor_Printer

| Query Printer foe Default Opticns |
General  Banners  Policies

General
Page Size: US Lstier v
Media Source: Defaut v

Double-Sided Printing: Of "
Resolution: 00 OPI v

9 W

12. The printer has been added successfully.

G Home @ Administration Classes =~ Online Help  Jobs  Printars  |Search Halp

Set Default Options for 1st_Floor_Printer

Printer 1st_Floor_Printer default options have been set successfully.

CUPS and the CUPS logo are trademarks of Appla Inc. CUPS is copyright 2007-2009 Apple Inc. All rights reserved.
«+ | ¢
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Label Printers

Label Printers are only available if you have purchased the Specimen Collection or Infant Care
Modules. To learn how to configure Label Printers, refer to the Configure Label Printer Selection
Setting in the Specimen Collection Configuration section.

Devices

Devices is now configured in the Enterprise Manager. A link is provided for your reference.

([ PatientTouh Clinicsl Manager - Blue- Mitstein - User, Adrmin L | ] i |

| Manager View Help '
o 02/05,/2018 11:32 PST

PatientSafe Mis Mess ¥ Deviees
: jl :;:ﬁemmim Tao Wiew/Edit this imformation plesse clickhere: | (o to Enterprise Manager |
- _] Patient Assignment
-] Regons

-] Pharmacy
- [ Labaratory
&[] Blood Administration
- Infantt Care
-1 Intervention/Prompt Setup
#-1] Intervention Scheduling
- ] Flowsheet Setup
& 2] miView
EL) Users
-] Roles
=] Configuration

:] Settings

:] Mursing Units

_] Alerts and Reasons
] Destirations

_] Label Printers
W0 ices |

_] Coding Systerns

Coding Systems

Coding Systems is a feature in the Clinical Manager that allows hospitals to enter vocabulary items,
such as RxNorm, SNOMED-CT®, LOINC® and other vocabulary standards. These vocabularies can then
be associated with interventions, formulary items, and routes of administration. Documentation
performed at the bedside using PatientTouch will contain the codes for these items and may be
optionally exported via the HL7 interface. Associating vocabulary items with interventions, formulary
items, and routes of administration supports Interoperability, and assists in the process of Clinical
Quality Measure Reporting.
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(I PatientTouch Clinical Manages - Blue- Mitstein - User, Adrin = | (=] g
Manager View Help
o 02/D5/2019 11:33 P5T

Ptientsate Mirs Mess | Codingytems
- _] Patierts :
t ] Order Verification
t-_] Patiert Assignment
-] Repents
#-(] Pharmacy E|
-] Labaratory E:m
- (] Blacd Administration Reorm
G- 1 Infart Care
-1 Intervantion/Prompt Setup
-] Inkervention Scheduling
-] Flowsheet Setup
& I:I miView
! :I Users
] Rales
-] Configuration
] settings
- ) Mursing Units
L ] Alerts and Reasons
i~ |_] Destinations
-] Label Priners
r :] Devices LI

=
S ) e

1. To enter a Coding System, click New.

r
W “‘g H\S Em I B

Name |LOINC] |

Lok | [ Cancel | | Apply |

L) e = S T — o

2. Enter the name and click OK.
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[ Il PatientTouch Clinical Manager - Blise- Milstein - User, Admin Lilm
| Manager View Help .
-ﬂ'! 02/05/2019 11:34 PST

BatientSate Mirs Mess | Coding Systems
_] Patierts
_] Owder Verification
_] Patient Assignment
L] Reponts
#-(] Pharmacy
& (2] Laboratary
E_] Blood Administration MEDID
G- 1 Infart Care Ralarm
-1 Intervantion/Prompt Setup
-] Inkervention Scheduling
-] Flowsheet Setup
6 1 mview
_] Users
_] Rales
=-1] Configuration
:] Settings
:] Mursing Units
_] Alerts and Reasons
_] Destinations
L] Label Pringers
:] Dewvices ;I

W] Ccding 5yterm:
Delete _ Edit | New

The new vocabulary item displays in the list.

s Once you have defined a Coding System, you can associate it to interventions using
j Response Lists and Clinical Types. You can also associate a Coding System to formulary
items.

1. To edit a Coding System, select the item and click Edit.

2. To delete a Coding System, select the item and click Delete.

i ™
Confirmaticn u
|
? Are you sure you want to delete this Coding System?
k Yes i ’ Mo
L A

3. Click Yes on the confirmation window.

Roles and Privileges

The Clinical Manager comes with a predefined set of privileges you can combine, as needed, to create
roles that align with hospital policies. For example, you might create a Staff Nurse role with privileges
to view and edit patient information, while a Pharmacist role would have privileges to edit the
formulary and view the patient information, but not edit the MAR.
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A description of all privileges is provided below.

Description of Privileges

View Formulary

Manage Formulary

Manage Clinical Prompts and

Flowsheets

Manage Users

Access to All Patients

View Patient Info

Manage Patient Info

Document/Edit Patient MAR

Edit All Documentation

Manage Nursing Units

Manage Hospital
Configuration

Manage User Roles
Manage SIG Codes

View SIG Codes

Manage Handheld Devices
View Override Reasons
Manage Override Reasons

Manage Reports
View Patient Assignment

(Managed in Enterprise
Manager permissions)

Manage Patient Assighment

(Managed in Enterprise
Manager permissions)

View formulary, no editing allowed.
View and edit formulary.

View and edit certain information within the following sections (if installed):
Blood Administration, Infant Care, Intervention/Prompt Setup, Intervention
Scheduling, Flowsheet Setup, mView. Additionally, this privilege allows the
user to manage the clinical prompts associated to medication formulary items.

View and edit user information. However, to ensure security in the system,
users with this privilege can only assign roles that have equal or lesser
privileges than his or her assigned role.

Provides access to view all patients and all related information. Warning:
Assign this privilege with care and limit user access to patient information in
accordance with your hospital's security and confidentiality policies.

View patient information, no editing allowed with this privilege.

View patient information and edit the date and/or time of
admission/discharge. Note that this is not connected to hospital’s ADT system.

View, edit, and add documentation to the online MAR in Clinical Manager.
Without this privilege, users can only view the online MAR information. User
must also have at least the View Patient Info privilege for this privilege to have
any affect.

Edit any user's documentation. Use caution when assigning this privilege. Most
caregivers should only be able to edit their own documentation.

View and edit nursing unit information and settings.

View and edit Hospital configuration (address, global settings, user security, RT
settings, printers, etc.).

View and edit privileges assigned to user roles.
View and edit SIG codes.

View SIG codes; no editing allowed.

View and reset devices.

View Override Reasons; no editing allowed.
View and edit Override Reasons.

View and edit Scheduled Reports.

View current Patient assignments. Automatically granted to users who have
the Manage Patient Assignment, Manage RT Assignment or Manage
Pharmacist Assignment privileges.

View and perform patient assignment in Clinical Manager and/or the
PatientTouch application.
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Manage RT Assignment

Manage Clinical Checks

Verify Orders

Quarantine Orders

Un-quarantine Orders
Reset Dose Reminders

Administer Meds

Respiratory Therapy

Collect Observations

Breast Milk Collection and
Administration

Blood Bank
Transfuse Blood

Document/Edit Patient TAR

Witness

Verify Respiratory Therapy
Orders

Quarantine Respiratory Ther-
apy Orders

Manage Laboratory
Configuration

Manage Phlebotomy Assign-
ment

Manage Lab Orders
Phlebotomist

Collect Nurse Lab Orders
Collect RT Lab Orders

Laboratory

This privilege is used to check availability of Assign/Unassign button for a user
on Clinical Manager.

Edit Allergy and Drug Interaction settings, and modify Max Single Dose
Checking and Acetaminophen Cumulative Dose Checking settings.

Verify nursing medication orders using the Clinical Manager and, if Order
Verification settings permit, using the PatientTouch application. (To verify
orders, you must also have the Administer Meds privilege.)

Quarantine nursing medication orders using the Clinical Manager and, if Order
Verification settings permit, using the PatientTouch application.

Un-quarantine an order in the Clinical Manager.
Ability to reset medication dose due reminders for specific or all nursing units.

Administer medications with the PatientTouch application, including RT
orders, if applicable.

Administer only medications designated as RT medications (as determined by
the SIG code of the order).

Collect patient vital signs, patient care activities, etc., via interventions.

Collect breast milk and deliver infant feedings.

Assign, check out, etc., blood bags and configure Blood Admin settings.
Administer blood products at the bedside.

Allows users to document and edit the patient TAR for their entries only. This
is similar to the Document/Edit Patient MAR privilege that already exists. This
privilege should be given to any role that will need to document and/or edit
the patient TAR.

Ability to witness the preparation or administration of medications or other
process such as blood product administration.

Perform order verification for orders designated as 'RT' based upon the SIG
code.

Quarantine orders designated 'RT'.
Configure Laboratory settings. This privilege is required to edit the Unable to
Complete Transfusion Reason.

Assign collection privileges to users from the Lab Dashboard (for users with
Phlebotomist privilege).

View, edit and omit lab orders using Clinical Manager.

View and collect specimens for lab orders of this collector type.

View and collect specimens for lab orders of all (P, N, R) collector types.
View and collect specimens for lab orders of this collector type.

Perform Laboratory functions such as Receive/Reject Specimens, Add On
Tests, and Print Aliquot Labels.
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Privilege Description

Publish Notices Send a "text message" to all Handhelds currently in use/logged in.
Mother-Infant Matching Verify correct infant link to inpatient mother or visitor, and link with crib.
Pharmacist User with the Pharmacist privilege can be assigned as "pharmacist for a

location". An assigned pharmacist will appear on the care team list of the
patient located in that location. Only one pharmacist can be assigned to a

location at a time.

Manage Pharmacist Assign-  Ability for User to manage assignment via the PatientTouch application or the

ment Clinical Manager.

Unit Secretary Allows the user to order and discontinue, but not execute, scheduled

interventions.

Recommended Roles and Privileges

The following roles and associated privileges are recommended for the most common roles in a
hospital environment. These default privileges and roles are part of the PatientTouch System’s original
configuration. You can use this list as a starting point and adapt the roles to fit any unique job

descriptions. There is no limit to the number of roles you can define, and each one can have a unique

set of privileges.

Roles and Privileges

Click a link below to learn about the privileges typically assigned to each role:
= Nurses
= Pharmacists
= Lab

= System Administration

Nurses

The following roles and privileges are recommended for nurses and nurse staff.

House Super- Nurse Man- Nurse Pre- Staff Nurse Unit Sec-
visor ager ceptor Nurse  Tech/CNA retary

Privilege

Respiratory
Therapist

View Formulary X X X

Manage Clinical Prompts
and Flowsheets

figuration

Manage Users X X

Access to All Patients X

View Patient Info X X X X X X X
Manage Patient Info X X X

Document/Edit Patient

MAR / X X X X X
Edit AllDocumentation X X

Manage Hospital Con- X
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Privilege H'ouse Super- Nurse Man- NursePre- Staff Nurse Unit Sec- RT Man- Respira.tory
visor ager ceptor Nurse  Tech/CNA retary ager Therapist
View SIG Codes X X X
Manage Handheld X
Devices
View Override Reasons X X
Manage Reports X X X
Manage RT Assignment X X
Verify Orders X X X X
Quarantine Orders X X X X
Reset Dose Due Remind- X
ers
Administer Meds X X X X
Respiratory Therapy X X X X X X
Collect Observations X X X X X X X
Br Milk Collection
anzazzminigtc;a:icc:no X X X X X
Transfuse Blood X X X X
Document/Edit Patient X X
TAR
Witness X X X X
Zs;lfgrzisrzlratory Ther X X X X X X
ol (R (R <
Collect Nurse Lab Orders | X X X X
Collect RT Lab Orders X X
Publish Notices X
Mother Infant Matching | X X X X X
Unit Secretary X
Pharmacists

The following roles and privileges are recommended for the pharmacy.

Privilege Pharmacy Manager Pharmacist Pharmacy Inventory Tech Pharmacy Tech
View Formulary X X X X
Manage Formulary X X X

Manage Clinical Prompts and Flowsheets | X

Manage Users X
Access to All Patients X X
View Patient Info X X X X
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Privilege Pharmacy Manager Pharmacist Pharmacy Inventory Tech Pharmacy Tech
Manage SIG Codes X X

View SIG Codes X X X X
View Override Reasons X X

Manage Reports X

Manage Clinical Checks X X

Verify Orders X X

Quarantine Orders X X

Un-quarantine Orders X X

Verify Respiratory Therapy Orders X X

Quarantine Respiratory Therapy Orders X X

Pharmacist X X

Manage Pharmacist Assignment X X
Lab

The following roles and privileges are recommended for the laboratory.

Privilege Lab Manager Lab Tech Phlebotomist Blood Bank Technologist
Manage Users X
View Patient Info X X X X
Manage Reports X
Blood Bank X
Manage Laboratory Configuration X
Manage Phlebotomy Assignment X X X
Manage Lab Orders X
Phlebotomist X
Laboratory X X
Administration

The following roles and privileges are recommended for system administrators and IT personnel.

Privilege System Administrators IT Personell
View Formulary X

Manage Formulary X

Manage Clinical Prompts and Flowsheets X

Manage Users X X

Access to All Patients X

View Patient Info X

Manage Patient Info X

Document/Edit Patient MAR X
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Edit Al Documentation X
Manage Nursing Units X
Manage Hospital Configuration X
Manage Users Roles X
View SIG Codes X
Manage Handheld Devices X X
View Override Reasons X
Manage Override Reasons X
Manage Reports X
Manage RT Assighment X
Verify Orders X
Quarantine Orders X
Reset Dose Due Reminders X
Administer Meds X
Respiratory Therapy X
Collect Observations X
Breast Milk Collection and Administration X
Transfuse Blood X
Witness X
Verify Respiratory Therapy Orders X
Quarantine Respiratory Therapy Orders X
Manage Laboratory Configuration X
Collect Nurse Lab Orders X
Publish Notices X X
Mother Infant Matching X X

Roles must be defined before adding users.
You can define as many roles as necessary to reflect your staff titles and positions.

When you select a privilege that represents a “super” set of privileges, such as Manage Formulary, the
system automatically selects the lesser privilege(s) as well, such as View Formulary.

To define roles, follow the steps below.

Click Roles from the Clinical Manager menu tree.
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(] PatiertTouch Cinical Manager - Bhue- Mistein - User, ddmin

[ [ i |

Manager View Help
c

02/05/2019 11:37 PST

Search

-] Laboratory
-[2] Blood Administration
-] dnfant Care Lot Tech
-] InterventionPrompt Setup Lecation Pharmacist
-] Intervention Scheduling Lecation Pharmacist Manager
@[] Flowshest Setup ‘Murse Lab Collector
@ 1 miview Hurse Mansges
Wurse Preceptor
Murse Tech/CHA
Pharmacizt
rmacy Irvertary Tech

armacy Manager
Pharmacy Tech

Phlebotomist

Howse Supervisor
s

oy Theragist
ory Therapist Manager

T Lab Collecter
Staff Mumse
Systern Manager
Unit Secrebary

::U Patient Assignment
L‘I Reports o Mama
-1 Pharnacy Bank 2

To manage Care Robes for Assignment, please chck here: | Go to Enterprise Manager

L

2. Click New to display the New Role window.
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Mew Role:

Role Mame: |

Privileges: Name

[~ Access to All Patients
[ Administer Meds
[~ Blood Bank

[ Collect Murse Lab Orders

[ Collect Observations

[ Collect RT Lab Orders

[~ Document/Edit Patient MAR
[~ Document/Edit Patient TAR
[ Edit All Docurentation

™ Laboratory

™ Manage Clinical Checks

™ Manage Formulary

[~ Manage Handheld Devices

™ Manage Hospital Configuration
[~ Manage Lab Orders

[~ Breast Milk Collection and Administration

™ Manage Clinical Prompts and Flowsheets

L

m

[

ok || cancel |

Apply

3. Enter a name in the Role Name field.

patienttouchf*

4. In the Privileges list, select the check boxes that correspond to privileges to associate with the
role. The different privileges correspond to specific options in the Clinical Manager as described
in the section above. Once the privileges are assigned, users in the system see only those

options associated with the privileges assigned to their respective roles.

5. Click OK to save your changes.

Editing a Role

To edit a role:

1. Selectitfrom the list and click Edit (or simply double-click the highlighted role).

2. Modify the Role Name, if desired.

3. After you finish editing the privileges, click OK to save your changes.
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-
Role: Staff Murse

Role Mame: I’Staﬂ‘ Murse

Privileges: Name

W Access to All Patients
v Adminicter Meds
[~ Blood Bank

v Collect Murse Lab Orders

v Collect Observations

[ Collect RT Lab Orders

I v Document/Edit Patient MAR
[~ Document/Edit Patient TAR
[ Edit All Docurentation

™ Laboratory

™ Manage Clinical Checks

¥ Manage Formulary

[~ Manage Handheld Devices

™ Manage Hospital Configuration
[~ Manage Lab Orders

[~ Breast Milk Collection and Administration

™ Manage Clinical Prompts and Flowsheets

L

m

[

| ok || cancel |

Apply

Deleting a Role

To delete a role:

patienttouchf*

Select the role in the Roles window and click Delete. Click Yes to confirm deletion of the role.

Warning! This action cannot be undone.

f '
Confirmation g

? Are you sure you want to delete this Role?

Yes | ’ Mo |

L A

Users

Creating new users is now done via the Enterprise Manager. A link is provided for your reference at the bottom
of the Clinical Manager>Users screen. However, you can still modify user roles and the default printer using the

Clinical Manager.
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Modify User Role or Default Printer

To modify a user, follow the steps below.

1. Select Users from the Clinical Manager menu tree.

¥ PatiectTouch Cincal Mansger - Blue- Misters - User, fdmin. ==
Manager Wiew Help
0205019 1141 PST
d
Saarch | & Display Lizers with Login only
Leet Mawme: First Hame Tithe Liogin Mame BercodeBadge Jd [1
digrchvarch Shemy L Manager sagrchaarch 1125
1 o dipron, Sally D Hurse T 112
{8 I Blod Adminiztration Ababa [ariene Pedistrician dabaka u»
||| B C3infant Care Ahaca FRodney Heurclognt nbace 3E
¥ 0 Ingervention Prompt Setup Akba Mary Fagibaned Hunie  mabba 1123
(i 1 Ineervention Schedubng by Dariel Aneitheiivlogn  dibbey 13
Bl T3 Flowesheet Setup kel Dwid Taanspoter dabel nM
B O3 miiew Abercrombike [Poedriquiex |Preysacinn =] 1133
| siherdeen Shelly Regebered Nurse  saberdeen 1114
| 3 diberrathy Lireds Regishered Nurse  labemathy 111%
.= ol dibinale ke Lardaingst maekindale 1115
i L Canfiguration Ushirnith Kgigh Prvypcian Inlzimith g
bl Paul Surgesn pable 1123
Slarem Surgeen sabnay 113z
Maleelm Phlebaterrusl mabundy 111
Tohieh zad zad
Mitch 7 Director madirondack my
Fiobert (Prvymecal Thirapit fenmth 114
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Stephan L v H
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BTG
To AddRemove users plesse chk here | Goto ntegee Masager | J“

2. Double-click the specific user name.
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User: Aardema, Peter (paardema) ﬂ

' Last Marne: Aardema First Mame: Peter

Title: Floating Murse Initials: pa
Login Name: paardema Badge ID/Barcode: 1127
Handheld Ext:

| Goto Enterprise Manager |

Roles:

Mame
™ All Privileges -]
™ Blood Bank T

dHouse svpervisor __________________________________|*®
rm

[ Lab Tech L9
I Location Pharmacist

I Location Pharmacist Manager

I Nurse Lab Collector

¥ Murse Manager

™ Murse Preceptor -

I Mires Tach /CKIA

PatientSafe Mira Mesa
Default Printer: |
Mursing Units: 3 West Printer
Blood Bank - Bag Tags
Lab Reports

Linda's Email
Pharm Printer

ok | [ Cancel | [ Apply |

o

3. Addarole.

Roles that are not grayed out are unmapped and applicable to the Clinical Manager only.

s They are available for selection. The roles that are grayed out are mapped to the
Enterprise Manager and cannot be removed. To manage them, refer to the Enterprise

Manager application.

The table below lists several Clinical Profiles from the Enterprise Manager that are associated to Roles in the

Clinical Manager. However, this may be configured for your facility and may be different than seen here.
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Enterprise Manager Clinical Profiles Clinical Manager Roles

Primary Nurse Staff Nurse
Nurse Tech/CNA Nurse Tech/CNA
Head Nurse House Supervisor, Nurse Manager, Staff Nurse, Nurse Tech, CNA

Respiratory Therapist

Respiratory Therapist, RT

RT Lab Collector

RT Lab Collector

Technicians

Pharmacy Inventory Tech

Pharmacy Manager

Pharmacy Manager

Phlebotomist

Phlebotomist

Pharmacist

Pharmacist

Physician

Physician

4. Select a default printer for this user from the Default Printer drop down list. This printer will be
automatically selected when the user prints reports from the Clinical Manager or the
PatientTouch application. However, the user can choose a different destination at the time of

printing, as needed.

5. Nursing Units are read-only in the Clinical Manager. They are selected for each caregiver using

the Enterprise Manager.

6. Click Apply to save the new user and remain in the New User window. Or, click OK to save the
new user and close the New User window.

Search for a User

1. Filter the list of users so only the users with login names appear by selecting the Display Users
with Login only checkbox. This is the default view when you first launch the Clinical Manager.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A

51



PatientTouch® Clinical Manager User Guide for Administrators

patienttouch /"

¥ FatiertTouch Cinical Manager - Blue- Mistein - User, &dmin ‘

S —~)

Manager New Help

0205301 1143 PST

IFD'ﬂﬂl‘thswiﬁlnphnnb’l

Liagin Mame
e
e Manager
D Murse
Pedistrician dabsba
Heurclognt rabacw
Ragitarsd Hunie  makka
i 1 Intervention Scheduling Abbey Daniel Aneitheiicloginl  dabbey
¥ 0 Flowesheet Setup bl Dawad Teans poaier dabed
B mbiew Abercrambie Basfiquex Phopsacan rascrome
| Liberdeen Shelly [Regishered Nurse  saberdeen
| Fiokes diberrathy Lincdy FRegisbered Nurse  labemathy
I dAibirdale Mike: Lardulngst mabindale
-3 Config umtion prose Keth Prgcan kacimith
Akle Paul Surgezn pable
By Stavw Surgeen uabiney
Abundy Malealm Phlekasborrusi mabundy
| AD Tehieh zad
| Adondsck Mitch T Darector madirandack
Affernutt Folert [Preysecal Therapist rafermauth
difirth Joe Jenitor Jafitth
diirhus Wby Respratong Ther.,, kerbus
Albert hephen L L
lemander, WD Joveph Urclogy il
Amber Eanm Unit Secautan, badenarion
ARGOIH User Hew L] 3E
L (LU

i FH

sl
119

)

2. Search for a specific user by entering the first few characters of the person’s first or last name.

3. The list of filtered users displays in the Search panel.

] PatienTouch Clirical Marager - Blue- Milstein - User, ddmin ‘

[ 1 e

Manager Wiew Halp

ORO52010 11:44 FST

c
Pasertiote Min Mess ‘I
] Pt

¥ Dipley Users with Logn anly

|+ ] Patient Assigrment
| me

i LI Pharmecy

0 Laborsboey

-1 Blood Admissstration
-0 Infarst Cane

B | Interventazn Piampl Slup
& |2 Imterventicn Sckaduling
- Flwahest Setup

L i

First Harree Titde

Bevende/Badgpe d

To Addfemave e, plesse cho hers G g Entergrize Manager
=

Intervention/Prompt Setup

Interventions and clinical prompts can be associated with formulary items, used in clinical

documentation, and used in vitals-type interventions.
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Interventions provides caregivers with intervention execution guidance and allows them to collect
patient vital signs, conduct assessments, and document patient care activity at the bedside with
enhanced safety and efficiency. Data is documented in a configurable Flowsheet and is available for
interfacing with outside systems.

Clinical prompts associated with formulary items are displayed during workflows in the PatientTouch
application and during charting using the Online MAR in the Clinical Manager. The pharmacy team
typically works with nursing staff to set up the required prompts and link them to specific formulary
items. Clinical prompts used in clinical documentation and vitals interventions are collected when the
intervention is executed within the PatientTouch application.

When setting up Interventions and Prompts, it is best to work from the bottom up on the Clinical
Manager menu tree (start with Response Lists and finish with Interventions).

=1 = InterventionfPrompt Setup
[ Interventions
[ Intervention Lists
[ Clinical Prompts
[ Clinical Types
[ Response Lists

The following items are available for configuration (listed in order of set up). Click a link below or from
the Contents tab on the left to learn more.

= Response Lists - This feature allows creation of custom descriptive answer lists. You can
create as many lists as necessary to allow caregivers to provide answers to interventions
and clinical prompts that are approved by your hospital policy. For example you might
setup a response list for injection sites, temperature sites, pain descriptions, etc.

= Clinical Types - This feature is used to define clinical observation characteristics. Clinical
types allow users to customize how information is interpreted by the system. For example,
if it is important to distinguish a temperature value from more generic, "floating point"
types of values, you may want to create a Temperature clinical type.

= Clinical Prompts - This feature allows selection of a clinical type to be collected by using the
prompt, and can be configured to appear during medication preparation, at the bedside,
or as follow-up reminders to appear at specific intervals after a med pass or other
workflows. A prompt may be either informational only or may require the caregiver to
enter clinical data.

= Intervention Lists - Individual interventions and clinical prompts are grouped togetherin
an easy-to-use list so caregivers receive a seamless flow of procedural guidance and
documentation opportunities rather than having to select individual prompts.

= Interventions - This feature allows for grouping individual clinical prompts together in a
clinically meaningful way. Caregivers receive procedural guidance in the PatientTouch
application, with seamless documentation of compliance. Caregivers can quickly and easily
document patient status and assessments (such as hourly rounds and vital signs).
Additionally, interventions can be configured to make calculations based on collected data,
e.g. falls risk score, accumulated fluid intake and output, and so on. Interventions can be a
grouping of multiple clinical prompts and other interventions.
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The procedures in this section will guide you through creating and configuring the various types of
prompts and interventions and associating them with patients and/or nursing units.

Response Lists

To add or edit a response list:

1. Select Intervention/Prompt Setup > Response Lists.

[ )] PatientTouch Clinical Manager - Blue- Misten - User, Admin =T
Manager Niew Help
c O2/05/201% 11:55 PST
e
-] Patierits
i [ irder Versication search
-] Patiert Assigrerent
L[ Reports Mame
-1 Pharmacy -
+ Db P
4 Cl Blood Administration Blcod Pressure St
-1 bnfarit Care Body position
= ) Intervention/Prompt Setup Breath Sounds
7 Intesventiors Capillary Refill
L] ntenvention Lists Cordizc Edemas
_-I Clinical Prorpts Cardiac Ederna Location
. Cardiac Heart Rigthm
ﬂ Clinical Types Cardis: Heart Sounds
. Cardizc Meck Vein Distenti
-] Intervention Scheduling C:u; ek Y Histentien
i :_;:Iﬂmhut Setup Diet Type
E- L miiew Edwcation
f I:] Users Fall irgury
=[] Rokes Fall type
# ) Corfigurstion ?ng Reute
1]
Gait / Transferring
History of falling
I It Hea?
/Saline Lock =)
| Delete | [ hew |

2. Do one ofthe following:

m To create a new response list, click New.

® To edit an existing response list, select the response and click Edit.

3. Inthe Name field, add or change the name of the response list.
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Label

MNone

Weak

Strong
Non-productive
Productive
Congested
Loose

Maoist

MAT=8

|| Edit

L3

Le

Lok | [ cance

Apply

)
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4. Coding System (Plus Sign): You must have Coding Systems defined in the Clinical Manager to
populate this field. To add a code to the response list or to a specific response on the list, click

the plus sign .

5. Click Add.
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Coding Systern:
Code:
Short Description:

Descripticn:

_FALL_RISK
CFID
LOIMC
MEDID
FxMorm

OK || Cancel

6. Select a Coding System from the drop down menu.

L5 2w T

Coding System: | LOINC

Code: |

Short Description: |

==
M

|

|

Description:

F Y

oK || Cancel

7. Enter the Code, Short Description, and Description. Click OK.
8. Click OK on the Code Association window.

9. Toadd anew response to the response list, click Add.
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-

Response:

Clinical Component Info

Clinical 5tate: [Nmmal LI

Mame: | |

Label: | |

[™ Text Response Allowed

[~ Annctation Allowed

Code: | |

| ok || cancel

10. Enter information for the desired response:

Name —enter a name for the response

Label —The label is how the response will appear in the PatientTouch application AND in
documentation. For an example of the character length of the field, you should be able to
enter “Calm and Cooperative” in both the Name and Label fields.

Text Response Allowed — If the option is checked, the user can use the PatientTouch
application to optionally include 500+ characters of additional free text information along
with the pre-defined response. This may be useful if the user has more to describe than the
selected response.

Annotation Allowed — Similar to a text response, if this option is checked, the user will be
given the option to include an annotation (note) along with the pre-defined response.

Coding System (Plus Sign): You must have Coding Systems set up in the Clinical Manager

to populate this field. To add a code, click the plus sign E , click Add on the Coding
Association window and select a Coding System from the drop down list. Enter the Code,
Description and Short Description.

Clinical State —Each response can be identified as either “Normal ”, “Abnormal”, or
“Critical”. For example, in a “Wound Description” response list, a response of “No
redness/ooze” would have a “Normal” clinical state. On the other hand, a response of “Red
& oozing” is likely considered “Abnormal”. Both abnormal and critical settings will display in
red font in the Flowsheet and mView.

11. Click OK once the desired text and settings are defined.

12. When finished adding all desired responses, click OK to save the new response list. The list is
displayed in the Response Lists directory.

Clinical Types

To add or edit a clinical type:
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1. Select Intervention/Prompt Setup > Clinical Types.
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[} PatiertTouch Clinical Manager - Blwe- Mistein - Uiser, Admin =T
Manager Yiew Help
c O2/05/201% 11:56 PST
PatientSafe Miea Mesz Gy
L] Patierits
L[ Order Verdfication e
-] Patient e
I B mmm | s m—w_ .
#- 0 Pharmacy - .
i pical Pulse Apical Pulse
i laborstony Blood Glucose Blood Ghucose
% LD Blood Administration Blood Pressure Blood Prassure E
F-__ Infarit Care Blood Pressure Position BF Position
= ) intervention/Prompt Setup | | |Bleod Pressure Site P Site
Interventiors Bresth Sounds [Breath Sournds
Intervention Lists 'Enrdi.l: Capillsry Refill Capillsry Refill
Clinical P ‘Cardizc Ederna Edema
- - . (Cardias Heart Rigthm Heart Rhythm
‘Cardisc Heart Sounds [Himart Sounds
- ! Cardizc Meck Vein Distention Meck Veein Disterdion
& _) Intervention Scheduling Cough Cough
c ;Immm;- Creat Clearance Creal. Clearance
-] miiew Creatinine Level Creatinine Level
[ vser Diigexin Level OLET Digeein Level
[ Rokes Education Education
-] Canfigurstion Expiraticn Date Expiration Date
Feeding Route Fesedng Foute
02 FO2
| Infusian Start Time Infusion Start
| linfusian Step Time Infusion Stap
hrm Record INR |
|
| Delete | [ dew |

2. Do one ofthe following:

m To create a new clinical type, click New.

= To edit an existing clinical type, select the type and click Edit.
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' B
Clinical Type: Blood Pressure [

Clinical Type Info
MHame; .Blund Pressure

Display Mame: Blood Pressure

Code: +; |

: I Dicplay as Parent/Child

Clinical Type Components "
: MName Label
i Bleod Pressure Blood Pressure :I
L]
i
N ey
I bl
L
|
|
" -
! hd
] Remove Edit
d
I

Lok || Concel | | Apply

. —

3. Inthe Name field, add the name of the clinical type. When editing, you cannot change the
Name field once it has been set.

4. In the Display Name field, add or change the name that will appear on the PatientTouch
application Care Interventions screen.

5. Coding System (Plus Sign): You must have Coding Systems set up in the Clinical Manager to

populate this field. To add a code, click the plus sign .
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- | E ™y
-

Code Associationis)

Ceding System Code Short Description

H Add Remove Edit

ok || cancel

6. Click Add.

Coding Systern: ~
Code: |-FALL_RISK
CFID
Short Description: [Loine
Descripticn: MEDID
RxMorm |

oK || Cancel

__ — -

7. Select a Coding System from the drop down list.
8. Enterthe Code, Short Description, and Description. Click OK.
9. Click OK on the Code Association window.

10. Select Display as Parent-Child to display the clinical type as a parent-child prompt. A parent-
child prompt simply means there is a “relation” that links the clinical type components
together. For example, you may create a Blood Pressure clinical type where Blood Pressure is
the parent component and Blood Pressure Site is the child component. You would not want to
prompt a user for just the Blood Pressure Site, so you make it a “child” of Blood Pressure.

11. To add components to the clinical type, click Add.
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- y
Clinical Type Component: g

Clinical Component Info

Response Configuration

Mame:

™ Always Display Label

Label:
Code:
Units/Suffig

[ Allow Annotation

Data Type: :{Nuneh j

oK || Cancel

In the Name field, enter the name of the component.

Select Always Display Label, and enter the name that should be displayed in the Label
field. This is the label that will display on any flowsheets.

Coding System (Plus Sign): You must have Coding Systems set up in the Clinical Manager

to populate this field. To add a code, click the plus sign , click Add on the Code
Association window and select a Coding System from the drop down list. Enter the Code,
Short Description, and Description.

Enter Unit/Suffix information. Based on the selected Data Type, enter any desired unit of
measure/suffix (examples: pounds, kilograms, F, C, inches, mL/Hr, etc.).

Select Allow Annotation to allow users access to a post-it note icon that opens a keyboard
to enter free text to add additional notations when capturing this data.

Under Response Configuration, select the appropriate Data Type for the component. Data
types tell the system what kind of information is being captured by the component. The
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data type options include:

Alpha-numeric (letter/number combination): Use for data that contains both letters and numbers.
Example: medication lot numbe

Integer: Use for data that is in whole numbers. Example: Blood Glucose.
Floating point: Use for data that may contain a decimal value. Example: INR.

Height: Use for clinical types/prompts that ask for height values. In order for the system to calculate
BMI based on user-input data, this data type must be used for height.

Weight: Use for clinical types/prompts that ask for weight values. In order for the system to
calculate BMI based on user-input data, this data type must be used for weight.

Response list: Use for data that requires descriptive answers. Example: Pain Scale Type.
Blood pressure: Use for blood pressure clinical types.
Date: Use for data that needs a date. Example: Expiration Date.

Date/time: Use for data that needs both a date and a time. Example: IV Stop Time.

When you create a clinical prompt with a clinical type that has a data type of Date/Time,

a Specifies Time of Occurrence checkbox displays. If selected, this feature captures the

date/time the action was taken, not the time the badge was scanned to document the
action.

Non-response: Use for clinical types/prompts that do not require the user to input any data; itis a
“reminder-only” clinical type/prompt. Example: Give with food.

Witness barcode. Use for clinical types/prompts that require the user to scan a witness barcode.
Example: Witness Required.

= Based upon the selected Data Type, fill in the required fields (in yellow) and any other
desired response configuration fields, described below:

Min Value: The minimum value field defines the lowest value that will be accepted to progress
through the workflow. If users enter a value lower than what is defined here, they will be alerted
and asked to enter a value within the defined range. This value is recommended but not required.

Normal Min: The normal min field defines the lowest normal value for the clinical type (ex: normal
min. value for potassium level). If users enter a value lower than what is defined here, they will be
alerted. They will then have the option to edit the value or proceed with their originally entered
value.

Default Value: The default value field defines the first value that appears on the PatientTouch
application without entering or changing the value. For example, when asking for a blood pressure
value, the application will present two spin dials to the users. If you want each dial to have a starting
point, such as 130 and 80, you would define them here as default values. This value is optional.

Normal Max: The normal max field defines the highest normal value for the specific clinical type
(ex: normal max. value for potassium level). If users enter a value greater than what is defined
here, they will be alerted. They will then have the option to edit the value or proceed with their
originally entered value.

Max Value: The max value field defines the highest value that will be accepted to progress through
the workflow. If users enter a value higher than what is defined here, they will be alerted and asked
to enter a value within the defined range. This value is recommended but not required.

Min Characters: The min characters field defines the minimum amount of characters the user must
enter for an alpha-numeric response. This helps to prevent the user from accidentally entering
incomplete data. For example, if a lot number always has a minimum amount of characters, you
define that here to ensure the minimum length is met when the user enters the information using
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o Max Characters: The max characters field defines the maximum amount of characters the user
must enter for an alpha-numeric response. This helps to prevent the user from accidentally
entering inaccurate data. For example, if a lot number always has a maximum amount of
characters, you define that here to ensure the user does not enter more than the maximum
number of characters.

o Precision: The precision field defines how precise you want the entered value to be (how many
numbers past the decimal point the value can go). For example, a potassium level value only has
one decimal value (3.5) whereas a weight value may need to be more specific, like 9.25 kg. In the
weight example, the precision value would be “2”, to allow two values after the decimal point.

12. Click OK.

13. When finished, click OK on the Clinical Type window to save the new clinical type. The clincial
type is displayed in the Clinical Types list.

Clinical Prompts

To add or edit a clinical prompt:

1. Select Intervention/Prompt Setup > Clinical Prompts.

| Delete

[ PatientTouch Clinical Manager - Blue- Miisten - User, Admin o 5 e |
Manager Wiew Help
c O205/2019 11:38 PST
Patintae Mira Mess Gl Prompts
] matiaras
i [_] Order Versfication e
_ B ::::s”‘“‘g"“"“’ Name Screen Disglay MAR Label
§ :"'Iurmut:r Jl'l.:l-':lr' Sibe Adrnin Site
-] Labaratony prcal Pulse Agical Pulse Apical Pulse
T o Blood Glucose Blood Glucose Blood Ghucose
4 Cl Blood Administration Bload Pressure Blood Pressure Blood Preszure a
F- L bnfarit Care Blood Pressure Position EP Position BF Position
= ) Intervention Prompt Setup Bleod Pressure Sae BP Site 8P Site
:l Intesventiorg Bresth Sounds Breath Sounds Breath Sounds
|_] intervention Lists Cardizsc Capillsry Refll Capillary Refil
:I Cardiac Edema Cardiac Edema
- Cardias Heart Ry Heait Ryt
. E""""'T"'P“ Cardisc Hesrt Sounds Heart Saunds
| ] Response Lits Cardiac Meck Vein Distention Meck Vein Diztention
-] Intervention Scheduling Cough Caugh Caugh
- Flowsheet Setup Creatining Clearance Creat, Clearanoe Creal. Clearance
F- ) miview Creatinine Level Crestirine Level Creatmine Level
[ vser Diigoorin Lewel Digosin Lewel Digowin Level
) Rokes Eduwscation Education Education
& bﬂurﬁgurllinn Expirstion Date Exguiabian Date Exgniation Date
Feeding Route Feeding Route
02 Fidz Fi02
lnfusion Start Time Irifusion Start Irifusion Start
Infusmn Skop Time IFfasion Stap Infusion Stap
firee Reecard INR MR =)

it | [ vew |

2. Do one ofthe following:

= To create a new clinical prompt, click New.

= To edit an existing clinical prompt, select the prompt and click Edit or just double-click it.
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On the New Clinical Prompt screen, in the Prompt tab use the information below to complete the
fields.

rhlmﬂiniulpmpt Tp—— J_ ]
Frompt | Formulary Associations
Chinical Prompt Info
Mame: Prampt Code:
Sereen Display: I™ Display on MAR
Short Display: BAR Label:
Clinical Type: I Disable System Wide
Data Typt < Mone> ;J r |-.|I'i‘1|?|:|.' a5 Parent/Chald
I || Mame
=
Y
-
il
A Remove Edit
oKk || Cancel | appl
-

3. Name: add or change the name of the clinical prompt.

4. Screen Display: add or change the prompt name that will appear on the PatientTouch
application Care Interventions screen.

5. Short Display: add or change the name that will appear on the data entry panel on the
PatientTouch application when the users enter their response.

6. To theright of the Clinical Type field, click Select.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A

patientrouch/f”

64



PatientTouch® Clinical Manager User Guide for Administrators patientto_ugvb//“

r B
Clinical Types ]

Search
MName Code Display Mame
L |AdminSte Y
Apical Pulse Apical Pulse I
Blood Glucose Blood Glucose 3
Blood Pressure Blood Pressure
Blood Pressure Position BP Position
Elood Pressure Site BP Site
Breath Sounds Breath Sounds
Cardiac Capillary Refill Capillary Refill
Cardiac Edemna Edema
Cardiac Heart Rhythm Heart Rhythm
|Cardiac Heart Sounds Heart Sounds
Cardiac Meck Vein Diste... Meck Vein Distention
Cough Cough
Creat Clearance Creat. Clearance
Creatinine Level Creatinine Level ll
et | [ New |
L ok | [ Concel |
L% &

7. Select a Clinical Type from the list and click OK. In general, the clinical type corresponds to the
clinical prompt name. For example, if you're creating a clinical prompt for blood pressure, the
Clinical Prompt Name will be something like Blood Pressure and the Clinical Type will also be
Blood Pressure.

8. Ifthe desired Clinical Type does not display in the list, you can create a new clinical type by
clicking New.
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(&) New Clinical Type: Pain Locition W s )
_— — — i —

Clinical Type Info
Mame: .F"ain Location
Display Mame: Pain Lnuﬁnﬂ

Code: +; |

I Dicplay as Parent/Child

Clinical Type Components
Mame Label

[m] Remove Edit

ok || Cancel | [ apply |

L _mm A

9. Name: Enter the name of the clinical type.
10. Display Name: Enter the name that will display on the PatientTouch application.
11. Click Add to add a clinical type component.
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-
Clin

ical Type Component: Pain Location

Clinical Component Info

Mame: |Pain Location
™ Always Display Label

Label: Pain Location

Code:
Units/Suffig
v Allow Annotation
Response Configuration

Data Type: :Raponse List

Response List:

" Single Response

oK || Cancel

12.
13.
14.

15.
16.
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Click Select to add the response list.

Name: Enter the name of the clinical component.

Label: Enter the name that will display on the PatientTouch application.

Add a Data Type. In this example, we chose a response list data type.
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i
|£:| Response Lists

Search

MName

Blood Pressure Position
Blood pressure site i
=

Capillary Refill
|Cardiac Edema

Cardiac Ederna Location

Cardiac Heart Rhythm

|Cardiac Heart Sounds

i Cardiac Neck Vein Distention

Cough

Diet Type

Education :I

et | [ new ]

ok || Cancel |

o

17. The Response List window displays. If the desired response list does not appear, click New.
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| | New Response List: Pain Location

Responses List

Mame: Pain Ln:atinrJ

Code: E

Responses
MName Label
E
.
|
ok | [ cancel | [ Apply |

L -

18. Enter the name of the new response list.

19. Click Add to start adding the responses to the response list.

-

Response: Head -

28]

Clinical Component Info

Mame: |Head

Label: |Head|

[~ Text Response Allowed

[T Annotation Allowed

Code: |

Clinical State: [Nmmal

| ok || cancel

&

20. Click OK. Continue adding response list items until your list is complete.
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r@ Response List: Pain Location uﬁ
Responses List
Mame: |Pain Location |
Code: | |
: Responses
| Mame Label
I Head _JHead ____________JJ
| Meck Meck I
Shoulder-Right Shoulder-Right — A ]
L - -
1 Shoulder-Left Shoulder-Left =
]
| =
||
Add || Remove || Edit |
[ OK ] [ Cancel ] | Apply
L &

21. Click OK on the New Response List window.
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r B
|£:| Response Lists “

Search

MName

IV/Saline Lock :l
Level of Conscigusness

Mental status

Motor reaction

Orygen Mode - RT

Pain description

Pain Location

Pain Scale Used

Patch Placement Sites/Documentation
Patient Care Daily Care

Patient Care Procedures

ok || Cancel |

22. Select the response list and click OK.
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- Y
Climical Type Component: Pain Location ﬁ

Clinical Component Info

Mame: Pain Location
™ Always Display Label
Label: Pain Location
Code:
Units/Suffix

v Allow Annotation

Response Configuration
Data Type: :Raponse List j

Response List: | Pain Location

" Single Response
& Multi Response

oK || Cancel

23. Click Multi Reponse when your list has more than one response.
24. Click OK.
25. Click OK on the Clinical Type window.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A 72



PatientTouch® Clinical Manager User Guide for Administrators patientto_g_qb//“

i B’
Clinical Types [

Search
Mame Code Display Mame
Output lleostomy lleostomy :'
|ﬂl.rt|:=ut Indwelling Cath... Indwelling Catheter Qutput
Output Nephrostomy MNephrostorny Qutput
Output Urine Urine Output
{Output Urostomy Urostomy
Cryrgen Flow Oxygen Flow
en Saturation 02 Saturation
Pain Scale L
Pain Scale Used 1
Patch Placemnent Site Patch Site
Patch Removal Patch Removal
Patient Care Daily Care Daily Care
Patient Care Procedures Procedures
Peak Flow Post Peak Flow Post ll
Mmale Clasas Mem Mmale Clmess Mem

| ok || Concel |
k. J
26. Select the clinical type from the list and click OK.
[ New Clinica! Prompt Pain Location R —— J_|_22_|1
Prompt |Forrnullrykmciﬂin-ns
Clhinical Prompt Info
Marme: Pain Location Prampt Code: |
Sereen Display: |Pain Location W Display on MAR
Short Display: |Pain Location AR Label: :Pain Location
Chinical Type: [Pain Location | I~ Diszble Systern Wide
Data Type: .stponsz List _ﬂ I™ Display as Parent/Child
Clinical Prompt Configuration
| Question Text: hq;unﬂ: List: | Pain Location j
Units/Suffix | " Single Response
F Allow &nnotation & Multi Response
Description: N
{Limit: 500 characters) -
OK | | Cancel | | Apply |
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The new Clinical Type, Data Type, and Response List display.

27.

28.

29.

30.

31.

When you select a Clinical Type:

To display the clinical prompt on the online MAR and printed MAR reports, select Display
onMAR, and enter the name that should be displayed in the MAR Label field.

Enter a Prompt Code if the information collected from this prompt will also be sent to your EHR.
Hospitals that use this option work with their IT department and the PatientSafe Solutions
System Engineer to obtain the prompt code values.

Select Disable System Wide if you want to proactively create a prompt but don’t want it seen
by users. This is most frequently used when testing a new prompt and then wanting to educate
staff prior to it displaying in their workflows.

Under the Clinical Prompt Configuration area, certain fields will be auto-populated from the
configurations of the selected Clinical Type. Other fields can be configured here and include:

= Allow Annotation: While this setting is determined by the configuration of the selected
Clinical Type, you can change it here by either selecting or deselecting the checkbox.

= Require Password: When the Data Type is set to Witness Barcode, this checkbox becomes
enabled. When selected, users will have to enter a Witness password after scanning a
Witness badge.

= Description: If you think it will be helpful for users to access additional information about
what this prompt is asking them, you can include a more detailed description in this field.
For example, you may prompt the user to enter a sedation scale score. In order to help the
user better determine what value to enter, you can include a description of the sedation
scale values in this field. On the application, the user will be able to select an icon with a
caduceus symbol to display this information.

If you want to see which formulary items currently have this prompt associated, click on the
Formulary Associations tab. This table helps you determine if there are medications that still
need to be associated or medications that no longer need to prompt for this information.
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Chinical Prompt: Pain Location —— -“

Prompt, Formulary Associations

Generic Marme Reference Brand Mame Hospital ID
Morphine Sulfate 1506 =
Acetaminophen TYLENOL 2262

|
[

OK | | Camcel |  Apply

J

32. When you are finished defining the clinical prompt settings, click OK to save the new clinical
prompt. The prompt is displayed in the Clinical Prompts list.

33. Ifyou try to delete a prompt, and it is associated with formulary items and/or interventions,
you will receive a message asking if you are sure you want to delete.

F B
4 - -

Confirmat

onfirmation —— ==

- The Prompt you are about to delete is associated with..
. - 2 Medications

Are you sure you want to delete this Clinical Prompt?

oY [ Ne

Intervention Lists

To add or edit an Intervention List:

1. Select Intervention/Prompt Setup > Intervention Lists.
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rﬂ PatientTouch Clinical Manager - Elue- Milstein - User, Admin e | (B -
Manager  View  Help

o 02/D5/2019 12:00 P5T

Patientsae Mirs Mess
] Patients
+ _] Order Verification
£ ] Patient Assignment
-] Repons
-] Pharmacy
#- 1] Laboratary
-] Blood Administratian
&[] nfant Care laster List
-1 Intervention/Prompt Setup
] mterventions

}

Iritercention Lists

-] Clinscel Prompts
- ] Clinical Types
:l Respomse Lists

-1 Intervention Scheduling
-1 Flowsheet Setup
-0 miviews
r % Users
v Foles
E I:I Cnﬂl’lgl.ntinn ;I

e New

2. Do one of the following:

= To create a new intervention list, click New.

m To edit an existing intervention list, select the list and click Edit or double-click it.
Intervention List: Clinical Documentation X

Narne: tlinical Documentation
[ Disable System Wide

Components
i Mame Type
ministration Site Clinical Prompt -]
ical Pulse Clinical Prompt E
Blocd Glucose Clinical Prompt & ]
Blood Pressure Climical Prompt v
End of Shift Documentation  Intervention
Education Clinical Prompt
nfusicn Start Time Clinical Prompt
nfusion Stop Time Clinical Prompt :J
T D mdim T lhemimml M mb

I Add [ Remove l Edit

Lok | [ cancel | | appy II
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3. Inthe Name field, add or change the name of the intervention.

4. Toadd components to the intervention, click Add, and then click Select.

f Y
Intervention Component: “

Component
Namu| | Select ]

Type: |

Workflow Options

I Display last values for activity only

[ Pre-Answer

* Must collect, no override allowed

" Must collect, allow override with reason

" Skippable, don't ask in 'Collect All
r Skippable, ask in 'Collect Al

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A

Blood Pressure Position

Blood Pressure Site
BradenPressure UlcerAssessment
Breath Sounds

Cardiac Assessment

Cardiac Capillary Refill

Cardiac Edema

Cardiac Heart Rhytm

Cardiac Heart Sounds

Cardiac Meck Vein Distention

oK

Clinical Prompt
Clinical Prompt
Intervention

Clinical Prompt
Intervention

Clinical Prempt
Clinical Prompt
Clinical Prompt
Clinical Prompt
Clinical Prompt

| | ok || Cancel "J
E Select Component “
Search
Mame Type
Administration Site Clinical Prampt ﬂ
Apical Pulse Clinical Prampt ﬂ
Blood Glucose Clinical Prompt E
Blood Pressure Clinical Prompt

patientrouch/f”
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5. Select the desired component, and click OK.

-

Intervention Component: o |

Component

MName: (Blood Pressure

Type: [Clinical Prompt
Workflow Options

I~ Bedside Only (patient scan required)

I Display last values for activity only

I Pre-Answer

* Must collect, no override allowed

" Must collect, allow override with reason
" Skippable, don't ask in 'Collect All

r Skippable, ask in 'Collect Al

ok || Cancel

)

6. Select the desired Workflow and Collection Options for this component:

Workflow Options:

= Bedside Only — Bedside only indicates that the prompt can only be documented after the
patient is scanned. For example, you may want to set Administration Site to be Bedside
Only to ensure the user does not document a site of administration until the point of
administering the medication which requires that information.

= Display last values for activity only — The system will display the last entered value at the
time the user is prompted to enter a new value. If you want the last value to be only from
this activity as opposed to pulling the last value for the same prompt from a different
activity, check this option.

= Pre-Answer - When selected, the user will not have to re-enter the same information for
the same prompt that may be associated with multiple items throughout a single
workflow. For example, during a medication administration workflow, the user may be
giving multiple blood pressure medications requiring a blood pressure value. With this
option checked the user will only be prompted for the value with the first medication and
the system will automatically use the same value for any subsequent medications
withinthe same workflow.

Collection Options:
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Must collect, no override allowed — The user must collect a value and cannot continue
without doing so. An example of this might be prompting for a witness to a medication
amount. If you want to require the user to capture this information prior to moving
forward in the workflow, select this collection option.

Must collect, allow override with reason — The user can override and bypass entering a
value but must provide an override reason which will be documented. For example, if the
user is prompted for a lab value which may not be available, you may consider selecting
this option for that prompt so the user can either enter the value or provide a hospital-
approved reason for overriding.

Skippable, don’t ask in ‘Collect All’ —If this option is selected, the prompt will not display
as part of the list of prompts when the user “Begin Collection” to step through the list of
prompts. No override reason is required.

Skippable, ask in ‘Collect All’ —If this option is selected, the prompt will display as part of
the list of prompts when the user “Begin Collection” to step through the list of prompts.

However, the user can skip it and no override reason is required.

7. Onceyou have defined all the options, click OK.
8. Repeat these steps to add components, as necessary.

9. When finished adding components, click OK to save the new intervention list. The list is
displayed in the Intervention Lists list.

Interventions

To add or edit an intervention:

1. Select Intervention/Prompt Setup > Interventions.

Manager View Help

PatientSafe Mirs Mess } Interventions
_] Patients

_] Owder Verificaticn Search

(I PatientTouch Clinical Manages - Bhue- Milstein - User, Admin Ler | ] |

o 02/05/2019 12:01 P5T

_] Patient Assignrment
_'I Reports

-] Pharmacy

-] Laboratory

Mame

EradenPressure Ulcer Assessment
BradenPressure UlcerAssessment
BradenPressure UlcerAssessment -eh

- (] Blood Administration Cardiac Assessment
& |;I Infant Care e_BradenPressure LlcerAssessment
E- ] Intervention/Promipt Setup e_Glasgow Coma Scale
| & _MEWS Scored_Intervention
;] Iritervention Lists & Morse Fall Risk Assessrent £
[ Clinéca! Promts End af Shift D‘El{l.lf'ﬂtﬂhtlo‘ﬂ
_] Clinical Types ;—!nufanmdlng
:l Respomse Lists Hrstakoe/ Dustput
- L1 Intervention Scheduling MEWS_Scored_Intenention
-] Flowsheet Setup Iarse Fall Risk Assessment
-] emiiew Ciutput |
(] Users Patient Care
7 Roles Pzt Tx w/Fi02
& L Configuration Post T wiLiter Flow =
Delete Y ) —r—
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2. Do one ofthe following:

= To create a new intervention, click New.

patienttouchf*

Interventions are created based on the clinical data types and prompts you have set up in Intervention/Prompt

Setup>Clinical Prompts/Clinical Types.

= To edit an existing intervention, select the intervention and click Edit or double-click it.

-
Intervention: Respiratory Evaluation

=322

Mame: Respiratony Evaluation

Screen Display: Respiratory Eval.
Short Display: Evaluation
Code:
Hospital ID:
W Display on MAR

i MAR Label: Respiratory Eval.
: [ Allow Addition from Master List
I [ Disable System Wide
|| Components
I
Mame Type
| |Fu|seRabe Clinical Prompt -]
i Respiratory Rate Clinical Prompt
U Ohiygen Saturation Clinical Prompt
I 02 Mode - RT Clinical Prompt
Owygen Flow Clinical Prompt )
I Fio2 Clinical Prompt = ll
N Breath Sounds Climical Prompt =)
Cough Clinical Prompt
Secretions Clinical Prompt
Position Clinical Prompt
RT Education Clinical Prompt
| L] |
I [ Add Remeve ) [ Edit_| |
i
| [ ok || Cancet | | Apply

.

2. Inthe Name field, add or change the name of the intervention.

3. Inthe Screen Display field, add or change the intervention name that will appear on the

PatientTouch application Interventions screen.

4. In the Short Display field, add or change the intervention name that will appear where

summary information is used.
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5. Add the Hospital ID (optional)

6. Click Display on MAR to have the intervention display in the online MAR and printed MAR
documents.

7. Enter the MAR Label, which will be the name of the intervention that displays in the online
MAR.

8. Click Allow Addition from Master List to allow the user to add additional pieces of information
from a “master list” of prompts accessible in the PatientTouch application.

9. Click Disable System Wide to prevent the intervention from displaying to the users in the
PatientTouch application until the point in time you are ready for them to be prompted for, or
use, the information.

10. To add components to the intervention, click Add, and then click Select.

Intervention Cnmpnrlent- Select Component w
Search
Component
Mame: = MName Type
[ Administration Site Clinical Prompt ﬂ
L Apical Pulse Clinical Prompt =
Workflow Options Blood Glucose Clinical Prompt )
Blood Pressure Clinical Prompt
E : . T Blood Pressure Position Clinical Prompt
™ Bsdside Only, (patient scan required) Blood Pressure Site Clinical Prompt
I Display last values for activity only BradenPressure UlcerAssessment Intervention
Breath Sounds Clinical Prompt
I Pre-Answer Cardiac Assessment Intervention
Cardiac Capillary Refill Clinical Prompt
Collection Options Cardiac Edema Clinical Prompt
& Must collect, no override allowed Cardiac Heart Rhytm Clinical Prompt
Cardiac Heart Sounds Clinical Prompt
" Must collect, allow override with reason Cardiac Meck Vein Distention Clinical Prompt ll
" Skippable, don't ask in "Collect All oK E
" Skippable, ask in 'Collect AIl I )

. ok || Cancel |

W =

11. Select the desired component and click OK.

12. Select the desired Workflow and Collection Options for this component and click OK. Refer to
the Intervention Lists section for more detailed information on how to setup Workflow and
Collection Options.

13. Repeat these steps to add components, as necessary.

14. When finished adding components, click OK to save the new intervention. The intervention is
displayed in the Interventions list.
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Intervention Scheduling

Intervention Scheduling is only available if you have purchased the Intervention Scheduling Module.

The following sections explain the Intervention Scheduling tab of the PatientTouch Clinical Manager.

This user guide describes each of the tabs under the Intervention Scheduling folder. Click a link below
or from the Contents tab on the left to learn more.

= Notification Settings

Standing Orders

Orderable Interventions

Schedules

Notification Settings

Notification Settings allows caregivers to select CNA, RT, and Nurse intervention order notification
settings.

1. Select Intervention Scheduling>Notification Settings.

(] PatientTouch Chnical Manages - Biue- Milstein - Uiser, Admin = B s

Manager Miew Help
(1] 02/05/2019 1203 PST
oo Meanicn | Nebiation setings

|_] patients

L] Order Verification CHA Intervention Onder Settings

=‘| Patient Assignment [ Motify CHA of Mew/Updeted Intervention Orders

R

: ﬂ P*"“’q ¥ otify CHA of Discontinued Intervention Orders
[ Laberatory [# Moty Murse of Mew/Updsted CMA Intervention Orders

& L] Blood Admanisiration ¥ otify Nurse of Discontinued Intervention Orders

@ 1 Infant Care
-] Intervention/ Prompt Setup ¥ Remind Murse of Due CHA Intervention Orders
&L Intervention Schedulin ¥ Remind Murse of Labe CNA Intervention Orders
[] Standing Oeders RT Intervention Order Seftings
[] Crderable Imerventions ¥ Motify BT of MewsUpdated Intervention Orders
. Eﬂ:‘mh':;:‘mp ¥ Notify BT of Discontinued Intervention Orders
620 miView [# Motify Murse of Mew/Updated RT Intervention Orders
% :::: [ Notify Nurse of Discontinued BT Intervention Orders
& .:I Configuration ¥ Remind Murse of Due BT Intervention Orders
[# Remind Murse of Late BT Intervertion Qrders
Huirse Intervention Ceder Settings

[# Motify Murse of Mes/Updsted Nurse Intervertion Orders
[¥ Metify Murse of Discontinued Murse [ntervention Orders

Save

2. Select the options for this screen based on the following field definitions:
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CNA Intervention Order Settings

Notify CNA of New/Updated Intervention Orders: Notify the CNA of any new or updated
intervention orders.

Notify CNA of Discontinued Intervention Orders: Notify the CNA of any discontinued
intervention orders.

Notify Nurse of New/Updated CNA Intervention Orders: Notify the nurse of any new or
updated CNA intervention orders.

Notify Nurse of Discontinued Intervention Orders: Notify the nurse of any discontinued
intervention orders.

Remind Nurse of Due CNA Intervention Orders: Remind the nurse of any CNA
intervention orders that are due.

Remind Nurse of Late CNA Intervention Orders: Remind the nurse of any CNA
intervention orders that are late.

RT Intervention Order Settings

Notify RT of New/Updated Intervention Orders: Notify the RT of any new or updated
intervention orders.

Notify RT of Discontinued Intervention Orders: Notify the RT of any discontinued
intervention orders.

Notify Nurse of New/Updated RT Intervention Orders: Notify the nurse of any new or
updated RT intervention orders.

Notify Nurse of Discontinued RT Intervention Orders: Notify the nurse of any
discontinued RT intervention orders.

Remind Nurse of Due RT Intervention Orders: Remind the nurse of any RT intervention
orders that are due.

Remind Nurse of Late RT Intervention Orders: Remind the nurse of any RT intervention
orders that are late.

Nurse Intervention Order Settings

Notify Nurse of New/Updated Nurse Intervention Orders: Notify the nurse of any new or
updated nurse intervention orders.

Notify Nurse of Discontinued Nurse Intervention Orders: Notify the nurse of any
discontinued nurse intervention orders.

3. Click Save when you are done.

Standing Orders

Interventions that are created as Standing Orders, are assigned to specific nursing units. They are
available immediately for patients assigned to those nursing units.

1. To configure a new Standing Order, select Intervention Scheduling>Standing Orders from the

left.
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(W PatientTouch Chnical Manager - Blue- Milstein - User, Admin = B s
Manager View Help

c 02/05/2019 1205 PST

st s
|_] Patients
_;| Crder Verification Sarh
ﬂ :::n;n.-;ygmem Intervention Schedule Mursing Unit{s)
' Pharme One Time T EE T - |
-0 Lab = Post Txw/FiD2 Buvilable 15, 3ROFLOOR
abomstory Past Tx wiLiter Flaw Aovailable 1W, 3ROFLOOR
& [ Biood Administraticn iwal Signs Daily 3h, 3RDFLOGR, 3w
&L Infant Care Respiratory Evaluation One Time 3RDFLOCR
&1 Intervention/ Prompt Setup

-1 Intervention Scheduling
] Metification Settings
- dery
[ Orderable Intervertans
[7 schedules
@[] Flowsshest Setup
& :I Vi
] wsers
L Roles -
B Configuratson

I

2. Click New.

3. Click Select next to the Intervention field to display a list of interventions.

( N
New Standing Order: [

Intervention: | [ eeleet
Schedule: | [ Select |
[~ Mo catch up
Mursing Units: Add
[ Remove |

ok | [ Cancel | | pply |m

I

4. Select an intervention from the list.
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-
Select Intervention

Search

Mame

Intake
Intake/Cutput

Patient Care
Post Tx w/FiQ2

BradenPressure Ulcerfssessment
Cardiac Assessment

End of Shift Documentation
Hourly Rounding

Maorse Fall Risk fssessment

Post Tx w/Liter Flow
Respiratory Evaluation

Vital Signs

| ok || Canca |

=l

5. Click OK.

6. Click Select next to the Schedule field to select a schedule for the Intervention.

-
MNew Standing Order

S

Intervention:

Schedule;

Mursing Units:

\Vital Signs et
| [ select |
™ Mo catch up

Add

Remove

F

Ok

| [ cancel | [ Appy |

-

h
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- ™y
Select Schedule e
Search
Mame
Available |
Daily
Every Other Hour Murse
One Time
Q4 Hour
Q8 Hour
OK
Lo A
7. Click OK.

8. The No catch up check box is used for interventions that are scheduled to repeat: When
checked, missed interventions would be removed from the To do List and Care tab at the
earliest of:

= The end of the missed intervention lag time

= The beginning of the next intervention lead time

= The mid point between the missed intervention due time and the next due time.

9. Click Add to the right of the Nursing Units field on the New Standing Order window to display a
list of Nursing Units.

10. Select nursing unit(s) as required.
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p
Select Nursing Unit(s)

Search

Mame

10106
10108
10151
1E

1E (B)

1M (B)
15

15 (B)
1w

1W (B)
2 West
2-5outh
2-West

ok | [ cancel |

11. Click OK.

patienttouchf*

12. The New Standing Order window will display the selected configuration for this order.

13. Click OK to accept the configuration.

-
MNew Standing Order

Intervention: |‘u‘ita| Signs

Schedule; |Q 4 Hour

™ Mo catch up

Mursing Units: |2-5outh
2-West
IROEL OOR

| ok

| [ cancel | [ Appy |

h

Orderable Interventions

Select Orderable Interventions to configure which care roles (CNA, Nurse, RT) can execute
interventions (document the intervention), and which user roles can order and discontinue
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interventions. In order to schedule an intervention for a specific patient or assign an intervention to a

patienttouch /"

specific nursing unit, all interventions must be listed under the Orderable Interventions tab.

1. Select Intervention Scheduling> Orderable Interventions.

2. Click New.
'ﬂ PatieriTouch Chnical Manager - Blue- Milztein - User, Adrmin [ B -
Manager View Help
(] 02/05/2019 1206 PST
[PatienSafe MicaMesa |} Ordeblelntenventions
|_] patients
[} Order verification e
|_] patient Assignment
[ Reports Mame
:gfh .-;Il Cardusc Assessment
) anentory e_Adult Glasgow Coma Scale
&[] Blood Admanistration e Braden Ulcerfissessment
G- Infant Care e_MEWS Scored Ibervention

@ ] Intervention/Prompt Setup
&[] Intervention Scheduling

] Motificaticn Settings

- ] Standing Orders

~0OE .

-1
-] Flowsheet Setup
[E] D Wi

:] Wsers
7] Foles
||| @] Configuration

e_Marse Risk of Falling Assessment
End of Shift Do,

Hoarly Rounding

Intake

ntake/ Output

MEWS Scored Intervenition
orse Risk of Falling Assessment
Patiart Care
Past Tuwi/Fild2
Post Tu wi'l Flow
Rz piratony Eval

| Signs

(e ] [ mew |

The New Orderable Intervention window will appear.
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patienttouch /"

- -
Mew Ovderable W ‘e » =)

| =

Care Roles for Executing Intervention Order:
-
-

" Mame Mame

| I All Privileges | [ All Privileges

\ ™ Blood Bank T I Blood Bank
I House Supervisor ™ House Supervisor
rm i
I~ Lab Tech [~ Lab Tech
™ Location Pharmacist A [ Location Pharmacist
I Location Pharmacist Manager - ™ Location Pharmacist Manager
I Murse Lab Collector [ Murse Lab Collector
™ Murse Manager ™ Murse Manager
I Murse Preceptor [ Murse Preceptor
I~ Murse Tech/CNA I Murse Tech/CHA
I~ Pharmacist I [~ Pharmacist
[~ Pharmacy Inventory Tech [~ Pharmacy Inventory Tech
I~ Pharmacy Manager [ Pharmacy Manager
[~ Pharmacy Tech [~ Pharmacy Tech
I~ Phlebotomist [ Phlebotomist

i I Physician hd I Physician

[ QK ] [ Cancel -'1'-.|:| ply
N — = - e—

selected roles.

e

3. Click Select to select an intervention to configure.
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r ™y
Select Intervention et
Search
Marme
Output -

Post Tx wi/Room Air
Pre Tx Assessment

0K Cancel

4. Select an item from the list and click OK.

5. Click Add under Care Roles for Executing Intervention Order. A popup will appear listing the
available care roles. Select the roles and click OK. The selected roles will appear in the Care Roles
for Executing Intervention Order window.

. '
Select CareRole(s) [
Search
Marme
Certified Mursing Assistant -
MNurse
Respiratery Therapist

=
OK Cancel

6. Select the user roles that can order this intervention.

7. Select the user roles that can discontinue this intervention.
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8. Click OK to accept the input.

- —
New Orderable m L BR ]

|| Intervention: |Pre Tx Assessment | | Select

Care Roles for Executing Intervention Order:

Certified Mursing Assistant

| -

i Mame Mame

| Murse Lab Collector :] [ Al Privileges

¥ Murse Manager I Blood Bank

I~ Murse Preceptor ™ House Supervisor

I~ Murse Tech/CHA T

[~ Pharmacist [~ Lab Tech

I~ Pharmacy Inventory Tech - I™ Location Pharmacist
[l [~ Pharmacy Manager ™ Location Pharmacist Manager
j| | Pharmacy Tech ™ Murse Lab Collector

I Phiebotomist iftiurse Manager |

™ Fh:.rsgcuan ) [ Murse Preceptor

I Respiratory Therapist = ™ Murse Tech/CHA

™ Respiratory Therapist Manager [~ Pharmacist

I RT [~ Pharmacy Inventory Tech

™ RT Lab Collector ™ Pharmacy Manager

odtaff Nurse [ Pharmacy Tech

r System Manager L [~ Phlebotomist
| I~ Unit Secretary hd | I Physician

ok | [ cancel | [ Agply |

h — ——————= S
Schedules

Schedules provide the ability to configure interventions based on:

= Discrete times
= Intervals

= OneTime

= PRN

Interventions can be ordered from within Clinical Manager, in the PatientTouch application, from an
external system, or as Standing Orders.
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1. To begin the intervention scheduling configuration, click Schedules from the left.
2. Then, click New to create a new intervention schedule.
(] PatientTouch Chnical Manages - Biue- Milstein - User, Admin B 3
Manager Miew Help
Q 02/05/2019 1207 PST
-
PatientSafe Mica Mesa v—
|_] patients
|_] Order Verification |
|_] patient Assignment
L] Repors Ln_
- _
-] Pharrmacy Daily Dy "' 'ht —I
sl Laboratory Every Other Hoar Nurse Every Other Hour Murse
-] Blood Admanistration WOW NOW U,,' Time
B ] Infant Care Cinee Tirme One Time One Time
& [ Intervention/Prompt Setup Q4 Hour Every 4 Hours Irberal
&[] Interventicn Scheduling Q& Hour Every 8 Houwrs Iriterval
] Motificaticn Settings
-] Standing Orders
] Orderable Intervertions
R checule: |
-] Flowsheet Setup
-] miView
I:] Lhsers
7] Roles
@] Configuration
! =

.

Intervention Types

Four schedule type options are available (Discrete, Interval, One Time, or Available). Each option

offers a unique set of fields.
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( Mew Schedule: gw

Schedule Info

Description —||nteryal
Invalid Sched|One Time

Settings

Display Text:

Mame;

Type: {Invalid | =
Discrete

Available

0K | | Cancel Apply

Discrete

patienttouchf*

A Discrete intervention is scheduled to occur at a specific time(s). In this example, the intervention will
occur at 9:00 each morning.

1
2
3
4,
5
6

. Add a name for the schedule.

. Add a label (Display Text) to appear on the PatientTouch application.

Enter the Discrete Settings.
Click Edit to enter information in the Discrete Times field.
Enter Lead and Lag times if desired.

Click OK to accept the entries and return to the Schedules screen.
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" '
Mew Schedule: Daily u

Schedule Info
Mame: Daily

Display Text: Daily
Type: Discrete ’I

Description
Give at 06:00 every day

Discrete Settings
@ Every 1 | Day(s)
" Specific days of the week
MSun [ Mon [ Tue [ Wed [T Thu [ Fri [ Sat

Discrete Times |p5:00 [ Edit ]

Leadtime: | 01:00 | Lagtime: 01:00

Ok | | Cancel | | Apply |

. T ¥,

Interval

An Interval intervention is scheduled to occur at designated time intervals. In this example, the
intervention will occur every 4 hours, starting at 8:00 each morning.

Add a name for the schedule.

Add a label (Display Text) to appear on the PatientTouch application.

Enter the Interval Settings.

Enter Lead and Lag times if desired.

ua A W N R

Click OK to accept the entries and return to the Schedules screen.
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Mew Schedule: Q4H e S

Schedule Info
Mame; _Q-IH

Display Text: Q4H
Type: Interval ’I

Description
Give every 4 hours beginning at 06:00

Interval Settings
Every |4 _rHuur ll

BBSETiIT‘IE:| 06:00

Lead time: | 01:00 Lag time: | 01:00

Ok | | Cancel | | Apply |

. T ¥,

One Time

A One Time intervention is scheduled to occur once.

Add a name for the schedule.

Select One Time from the Type drop down list.

Enter Lead and Lag times if desired.

au A W N

Click OK to accept the entries and return to the Schedules screen.
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i '
New SchetiBUE L et |

Schedule Info

Mame: One Time

Display Text: One Time
Type: :Onl: Time j

Description

Give once

One Time Settings
Lead time: | 01:00 Lagtime:  01:00

Ok | | Cancel | | Apply |

ho—— — - 4

Available (PRN)

An Available intervention can be scheduled as needed.

Add a name for the schedule.

Select Available from the Type drop down list.

A W NN

Click OK to accept the entries and return to the Schedules screen.
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i '
New Schedule: PRN e S
-

“ Schedule Info '

Mame: _PRN

Display Text: PRN
Type: Available 'I

Description
Give as needed

L0k || Cancel || Apply |

Configuring the Medication Administration
Module

General Settings

The Pharmacy tab of the PatientTouch Clinical Manager is used to configure basic settings for the Medication
Administration Module. We begin with an overview of the Pharmacy Settings.

Overview of Pharmacy Settings

Working with a PatientSafe Solutions representative, the hospital pharmacy performs initial setup for
the Clinical Manager to import the pharmacy information system‘s hospital formulary list into the
Clinical Manager. After the initial formulary items are in the system, the configuration process
includes:

= Entering/uploading the NDC and barcodes present in pharmacy inventory and associating
them with the corresponding formulary item.

= Selecting options for clinical checks—including drug interaction and allergy checking,
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maximum single dose checking, and acetaminophen cumulative dose checking—to trigger
the PatientTouch application to perform the necessary checks at the point of
administration.

m Associating clinical prompts with formulary items.

= Entering/uploading SIG codes that correspond to those used in the pharmacy information
system.

= Enabling Computerized Physician Order Entry (CPOE) settings, if CPOE is in use at the
hospital.

CPOE functionality must be activated by PatientSafe Solutions technical support prior to
J configuring the pharmacy settings.

Physician medication orders are reviewed by the pharmacist and entered into the pharmacy
information system. These medication orders are then sent to the PatientTouch Clinical Manager via
an interface. Formulary and SIG codes must be custom configured for the hospital so the orders can
be interpreted correctly by the PatientTouch Clinical Manager.

Because the iPhone device is designed to scan barcodes on medications at the patient bedside, the
hospital pharmacy department is responsible for insuring that a barcode will be present on every item
to be, both during system setup and as an ongoing process, and that these barcodes are in the Clinical
Manager formulary.

Because several brands may satisfy a single formulary medication, multiple barcodes can be added to
each formulary item.

Click the links below to learn more about the General Settings tab:

= Pharmacy Setup
= Order Verification

= Satellite Pharmacies

= Message to Rx
= Quarantine Order Requests

Pharmacy Setup Tab

The Pharmacy Setup options allow you to configure system preferences for your pharmacy, such as
designating a default Pharmacy destination, specifying alert expiration times, specifying barcode
packager settings, and configuring CPOE options.

To get started configuring pharmacy system preferences, select Pharmacy>General
Settings>Pharmacy Setup.
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Pharmacy Destinations

Pharmacy Destinations is used to specify the default destination for messages sent from caregivers
(for example, Quarantined Order Notifications Message to Rx). The Pharmacy Destination is defined in
the Clinical Manager>Destinations as a physical printer, an email address or a shared drive. If your
facility has more than one destination configured, click inside the Destination area to select one from
the list.

If your hospital is configured for Campus Support and you have selected <All> hospitals at login, you
will see the various hospitals display in the Pharmacy Destinations field. The hospitals that display
have been associated to a printer in the Destinations folder. Click the drop down menu under the
Destination column to select a specific printer for each hospital.

Set Alert Expiration Times

Alert expiration times can be configured to support your hospital’s polices on how long caregivers will
continue to receive notifications of an order’s status when they scan a medication that has been
discontinued, fulfilled, or stopped.

To select or change the alert expiration times:

= |n the Alert Expiration Times area, use the drop-down lists to select expiration times for
discontinued, fulfilled, and stopped orders.
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Alert Expiration Times

Crder Discontinued: |4 Hours hd

Crder Fulfilled: |4 Howurs -

Order Stopped: | 4 Hours 7

After the selected time has passed, the
user will automatically enter the Order Mot
Found in System worlkflow.

Alerts can be overridden in the PatientTouch application, but require an override reason be entered.
Overriding alerts invokes the Order Not Found in System workflow. After the Alert Expiration Times
have been reached, the PatientTouch application invokes the Order Not Found in the System
workflow without displaying notification of order status.

Order Accessibility on Handheld

This option allows you to define the amount of time for which you want inactive orders to remain
available on the handheld. In doing so, users are able to add additional MAR documentation (e.g.
clinical documentation) against these orders from the handheld device.

Order Not Found in System

Use the configurable Order Not Found in System alert to set the workflow to a hard stop or warn and
proceed.

Order Not Found Alert Type

Order Not Found in System
Order Mot Found Alert Type:

=R ST

Stop Administration
Mumber of components that Warn Only

Stop Administration

Select Stop Administration when you want to stop the administration of a medication. When you
enter the Order Not Found in System workflow using the PatientTouch application, you will receive a
Stop Administration alert and only have the option to cancel the workflow.

Warn Only

Select Warn Only so when you encounter the Order Not Found in System workflow, you will only
receive the warning and you will be able to tap Continue and complete the workflow as necessary.

Allow New Order Option
Users have the ability to configure the New Order workflow, which allows caregivers to administer a
new order for the medication, different from the scheduled dose. The setting is on by default. When

the setting is selected, or checked, users can enter the New Order workflow and will see the New
Order option on the Options menu of the PatientTouch application. Deselect the Allow New Order
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Option checkbox to disable the New Order workflow. If the Order Not Found in System alert is
configured to be a hard stop (Stop Administration), the New Order option is automatically disabled.

Allow Now Dose Option
Users have the ability to configure the Now Dose workflow, which allows caregivers to administer a
medication now, as opposed to the regularly scheduled dose. The setting is on by default. When the

setting is selected, users can enter the Now Dose workflow using the PatientTouch application.
Deselect the Allow Now Dose Option checkbox to disable the Now Dose workflow.

When users do not want to use the Now Dose option, the following workflows will change:

m Order Not Started —The alert screen will only show the first scheduled dose and the user
will need to provide a reason for giving the medication before the order start time.

m Early —The alert screen will only show the early dose as the option and user will have to
provide a reason for giving the dose early.

Limit Order Not Found by Access Groups

If your facility has the ability to define Access Groups in the EHR, you will be able to configure certain
PatientTouch features in the Clinical Manager based on the same Access Groups.

Access Groups can be configured for ONFS and CPOE orders.
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Med Preparation
Hide Med Prep

For customers that do not need the med prep workflow, PatientSafe Solutions provides the option to disable
this feature.

When enabled, caregivers will not see the Med Prep or Med Admin buttons on the handheld.
Set the Number of Components that Can Be Prepped Together

Depending on a hospital’s pharmacy service coverage and policies, the caregiver may need to prepare
(compound or admix) a medication prior to taking the final preparation to the point of administration.
This process is completed in the Med Prep workflow. To allow compliance with laws and policies, the
PatientTouch System allows the facility to specify the total number of medication components that
can be prepared by the caregiver using the Med Prep process. For IV admixtures, this number includes
the base solution and additives. The number of components permitted is entered in the Number of
components that may be prepped together field.

To select or change the number of components that can be prepped together:

In the Order Not Found in System area, enter the number of components that can be prepped
togetherin the field provided.

Patient-Specific Med Barcode Settings

Use Patient-Specific, Multi-Dose Medication —Select to enable the patient-specific, multi-dose
medication barcode format. This barcode will identify the medication being specific to a patient,
similar to order-specific barcodes. However, the difference this barcode provides is the ability to be re-
used even if the order changes. The pharmacy will need to be able to generate a barcode with the
information defined here (patient visit number and/or MRN number plus the hospital ID/PKV).

If the “Patient-Specific, Multi-Dose Medication” option is enabled, this barcode
information is required.

Delimiter: Select from one of the special characters listed on the screen.
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r '
Add Barcode format u

Format barcode

Delimiter: D

Only Special characters ‘-, _ ., |, §, %, ©, %, +'
are allowed in Delimiter field.

Fatient specific barcode format Values

Barcode Format Select

Hospital PKV ¥ =
Wizit Mumber v —
MRN r |

' ok | [ cancel | [ apply |

MRN, Visit Number, Hospital PKV: Select the MRN and/or Visit Number option, which will be used in
conjunction with the Hospital PKV to define the barcode format. Use the up/down arrow to place each
item in the sequence desired. Click OK.

A

Define the Drug Packager Barcode Format Mask

The Barcode Packager Settings is applicable when using a pharmacy-based packaging system that
allows you to embed the expiration date in the barcode. By defining a global Barcode Format Mask, it
is then possible to embed an expiration date in certain pharmacy-packaged barcodes as well as to
ignore certain unneeded characters within the barcode. If the Barcode Format Mask is used with the
position of MMYY specified, and if the barcode is flagged in the Clinical Manager formulary as using
the mask format, the expiration date in the barcode will be checked when the medication is scanned
prior to administration. Doses will be considered expired after the last day of the month specified by
MMYY.

To define the Drug Packager Format Mask, perform the following steps:

1. In the Barcode Packager Settings area, select Use Drug Packager Barcode Format Mask.
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Barcode Packager Settings

¥ Uzce Drug Packager Barcode Format Mazk

Barcode Format:

0 = Include this character in the Barcode String

X = Exclude this character from the Barcode String

MMYY = Expiration Date Month and Year

Walid strings can include any number of ¥s and Os in any position

MIYY is optional and may appear anywhere in the string

2. Use Os, Xs, and MMYY to define the purpose of the characters within the barcode. Note in the
example that the Barcode Format establishes the first 10 digits to be the product identifier, the
next 8 characters to be ignored, and the last 4 characters as the month and year.

3. Inthe Master Drug File folder, choose a formulary item, click Add Brand and select the
Packager Generated Barcode Format checkbox for barcodes in the formulary for which you
want the Barcode Format Mask to be applied. Do not include the excluded characters or the
MMYY characters in the barcode field.

i A
Add Formulary Brand ﬁ

Brand Mame: Luride

Barcode: 0126612587
Code:

[¥ Packager Generated Barcode Format
NDC: 0126  -0006  -21 | [  NDCSearch |

oK || cancel |

L =y

Order Settings

Display Components in Order Received: When selected, the MAR and PatientTouch application will
display multi-component orders in the order received from the HL7 interface.

Display Order Number on Handheld: When selected, the PatientTouch application will display the
order number.

Disable Clinical Documentation Option in Order Details: When selected, clinical documentation
from the Options menu in the Order Details view will be suppressed. When the Disable Clinical
Documentation Option in Order Details is selected, the Observation button on the patient’s online
MAR will be disabled.
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Require VIS documentation during administration of vaccines: When selected, caregivers will need
to print the Vaccine Information Sheet (VIS) for the patient before documenting the administration.
The VIS shows up on eMar and printed MAR.

Disable Delay/Delay All Actions: The Delay and Delay All functions in PatientTouch are designed to
suppress dose reminders longer than the global reminder setting. Due to some customers not
wanting to utilize these functions and/or EHR systems not supporting them, the PatientTouch System
now includes the option to disable them from the clinical application.

Disable Message to Pharmacy: Provides the option to remove Message to Rx from the Options
menu of the handheld.

Stop Administration of Medication if Order is in a Rejected State: When selected, caregivers will not
be able to administer medication orders that have been rejected by Pharmacy and thus placed in a
rejected state. For example, pharmacists may need to investigate an order to determine the
appropriateness of care for a patient. The pharmacist may then choose to reject a medication order in
the Host EHR Pharmacy system to indicate the investigation in ongoing.

Documentation Boundaries for Order Start and Stop Times

These two optional settings allow you to further define when a user can document against an order
before the start and/or after the order stop time. For example, you may want to limit the acceptable
documentation time for doses being given prior to the order start time. Or, if there is a dose
scheduled at the same time as the order stop time, customers may want the users to have up to a
defined amount of time after that point to administer this last dose.

Minutes before start time an order can be administered: |60

Minutes after stop time an order can be administered: |10

These settings will take precedence over the defined lead and/or lag time set at the
PO Formulary Item/Sig Code/Nursing Unit level. If you want those times to still be honored

for order start and order stop times, make sure to set these new times to an equal or
greater amount of time.

To define the allowed amount of time for documentation before the order start and after the order
stop time, perform the following steps:

1. Inthe Minutes before start time an order can be administered, define the number of minutes
prior to order start time doses are able to be administered/documented.

2. Inthe Minutes after stop time an order can be administered, define the number of minutes
after order stop time doses are able to be administered/documented.

- The recommendation is to set these times to equal or longer than the greatest defined
lead/lag times. For example, if the longest lead and/or lag time setting at any level (med,

sig code or nursing unit) is 60 minutes, set these times to at least 60 minutes.
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Prompt Settings
Prompt Based on Ordered Med: Please contact your account manager for further information on this
feature.
CPOE Settings

If your hospital has the CPOE order matching feature enabled, the CPOE Settings options appear in

the Pharmacy Setup tab.

To define the CPOE options, perform the following steps:

1. Select Enable Alternate CPOE Med ID to allow medications to be mapped to medication IDs in

another formulary.

2. Select Auto-Print Rx Unverified Order Override Notification to Pharmacy Printer to send a
notification to the Pharmacy printer that a CPOE order which pharmacy has not yet approved

has been administered.

3. Display CPOE orders prior to Rx Verification: When this setting is enabled, the caregiver will
be able to see the CPOE order in the PatientTouch System prior to pharmacy verification and
prior to any administration. If the setting remains off, the caregiver will not see the CPOE order
until either pharmacy has verified it or a dose has been documented in the PatientTouch

System.

Restrict ability to administer medications prior to Rx verification: When enabled, caregivers
who are within the selected access group(s) will be able to administer CPOE medications prior to
pharmacy verification. However, users who are not within the selected access group try to
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administer a CPOE medication before pharmacy verifies, will receive an alert. If they choose,
they may continue with an override reason.

Remember to click the Save button after making changes to each tab under Pharmacy,

General Settings.

Order Verification Tab

If Order Verification is enabled, caregivers are expected to verify orders entered by the pharmacy
before administering the ordered medication. Orders may be verified via the PatientTouch application
or at the Clinical Manager. If you choose to verify new orders (recommended), you may also indicate
whether discontinued or updated orders will require verification and whether re-verification of orders
following patient transfer will be required.

A caregiver who believes there is an issue with an order can choose to Quarantine the order at the
Clinical Manager or using the PatientTouch application. While quarantined, the order is still displayed
on the application and the caregiver can administer the medication but must provide a reason for
bypassing the quarantine alert. The application will then enter the Order Not Found in System
workflow.

If Notify Pharmacy of Quarantined Orders is selected, the pharmacy receives notification of
guarantined orders to the configured Pharmacy Default Printer, Pharmacy Satellite printer if
applicable, or, if needed, another specified destination. The report includes the patient information,
order details, and the reason the caregiver quarantined the order.

Configure Order Verification Options

If Order Verification is enabled, only those users with the Verify Orders privilege can perform this task.
The status of verified and unverified orders is visible to all users in the Patient window and on the
PatientTouch application.

To change the Order Verification options, perform the following steps:

1. Select Pharmacy>General Settings>Order Verification.
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2. Select, as needed, the following verification options:

= Require Order Verification—Select to require order verification for all new orders.

= Require Verification of Discontinued Orders—Select to require verification for all
discontinued orders.

= Require Verification of Order Updates—Select to require verification of all order updates.

= Require Re-Verification of Orders on Patient Transfer—Select to require re-verification of
active orders when a patient is transferred from one nursing unit to another. This helps
hospitals to comply with Joint Commission requirements related to medication
reconciliation.

= Allow Quarantine of Orders via Handheld—Select to allow users with the Quarantine
Orders privilege to quarantine an order using the PatientTouch application.

If Allow Quarantine via the Handheld is enabled, the default reasons must be configured in
J the Clinical Manager under the Quarantine Order Requests tab.

= Notify Pharmacy of Quarantined Orders—Select to automatically notify the pharmacy
when an order is quarantined. These notifications will be automatically sent to the default
Pharmacy Printer or Satellite Pharmacy Printer as defined for the involved unit.

= Allow Order Verification via Handheld—Select to allow users to complete Order
Verification using the PatientTouch application.

3. Click Save to record your changes.
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Satellite Pharmacies Tab

The hospital’s Pharmacy Department often includes one or more satellite pharmacies to provide
pharmacy services to various areas of the hospital. Hospitals that use satellite pharmacies can
configure the Clinical Manager to route pharmacy reports to these pharmacy satellites based on a
predefined schedule.

For example, if the NICU is serviced by a satellite pharmacy from 8PM to 7AM Monday through Friday,
the Clinical Manager can send pharmacy reports and quarantined orders from the NICU to this
satellite rather than the main pharmacy during those hours. The Clinical Manager can recognize
holidays when defining satellite hours.

Set Up Satellite Pharmacies
To set up a Satellite Pharmacy in the Clinical Manager:

1. Select Pharmacy>General Settings>Satellite Pharmacies.

rﬂ PatientTowch Clinical Manager - Blue- Milstein - User, Admin Elﬂ“1
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c 02/05/2019 12:27 PST
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Click Add (directly to the right of the Satellite Pharmacies text box).
Enter a name for the satellite pharmacy.

Select a printer from the Printer drop-down list to which reports will be sent.

u A W N

Click Add below the Nursing Units text box to add the nursing units that will use this Satellite
Pharmacy when it is open:

m Select each nursing unit from the list or use the shift key to select a range of units.

= Click OK to close the window.
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Repeat this process if necessary until all of the desired nursing units have been added.

' '
Add Satellite Pharmacies [

MursingUnits:

Mame:

Printer: j

Add ] [ Remove
Schedules:
[ Add ] [ Remove ]
[ 0] 4 ] | Cancel | [ Apply ]

A

Each nursing unit can only be assigned to one Satellite Pharmacy.

6. Define the days that reports from these nursing units will be routed to this pharmacy satellite.

Click Add below the Schedules text box.
Select the box next to each day to beincluded in the schedule.
Select Holiday if the Satellite Pharmacy is open on holidays.

Enter the operating hours of this pharmacy satellite (for example, 08:00-19:00). Before and
after these times, reports will be routed to the default pharmacy printer.

You can create multiple schedules for each satellite. For example, the satellite may be
open weekdays from 7 a.m. until 7 p.m. but on weekends and holidays from 7 a.m. to 3
p.m. Hours are in 24h format.

7. Click OK to save.
8. Click OK on the Add Satellite Pharmacies window.

9. Click Save to save your changes.

Set Holiday Dates for the Satellite Pharmacy

If a satellite pharmacy will be open on holidays, follow the steps below to specify the dates to be
treated as holidays.
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Select the holiday date(s) from the window.
Click OK after selecting each holiday date.
Repeat steps to add more dates as needed.

Click OK.

au A W N

Message to Rx Tab

You can create pre-configured messages that the caregiver can send to the pharmacy when an order
change or other order-specific message needs to be sent. Caregivers see these as choices under the

patientrouch/f”

From the Satellite Pharmacies tab, click Add next to the Holidays text box.

Messages to Rx function of the PatientTouch application. These messages are configured in the

General Settings > Message to Rx tab.

Set Up Message to Rx

To configure pharmacy order change requests, perform the following steps:

1. Select Pharmacy>General Settings>Message to Rx.
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2. Do one of the following:

= To create a new message, click New.

= To edit an existing message, select the message and click Edit.
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- '
Message to Rx: Barcode Mot Scanning E

Mame: |Barcode Mot Scanning

Header: Barcode Mot Scanning

Message: The medication barcode for this order is not scanning. S

3. Inthe Name field, enter or edit the name of the message. This field is required.

4. In the Header field (optional), enter or edit the message's header (which will be printed at the
top of the message.)

5. Inthe Message field, enter the message text you want to be sent to the pharmacy.

6. Click Next.
- '
Message to Rx: Barcode Mot Scanning u
Select Hospital(s) =
Hospital Destination Format
¥ PatientSafe Mira Mesa :3 West Printer | & PDE  Text

<= Previous ] [ Save

7. Place a check mark next to your hospital. The Destination field becomes active.

8. From the Destination drop-down list, select the printer to which the message should be sent.
The printers displayed here have been configured in the Clinical

Manager>Configuration>Destinations tab. This field is required once a hospital has been
selected.

9. Select either PDF or TEXT format, depending on your pharmacy's preferences. This field is
required once a hospital has been selected.

10. When finished, click Save to save the message and close the window.
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Quarantine Order Requests Tab

patienttouch /"

You can create a list of quarantine reasons in the General Settings > Quarantine Order Requests tab.
If the option to quarantine orders on the PatientTouch application is enabled, the quarantine reasons

set up in Clinical Manager will be available for selection.

Set Up Quarantine Order Requests

To configure quarantine order request reasons, perform the following steps:

1. Select Pharmacy>General Settings>Quarantine Order Requests.
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2. Do one of the following:

= To create a new reason request, click New.

= To edit an existing reason, select the quarantine order request reason and click Edit.
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A

3. Inthe Name field, enter or edit the message's name. This will appear in the application in the list

from which the caregiver can select a reason for the quarantine. This field is required and
cannot be left blank.

4. In the Header field, enter or edit the message's header (which will be printed at the top of the
message.) This field is optional and can be left blank, if desired.

5. Inthe Message field, enter the message text you want to be sent to the pharmacy.

6. Click Next.
r '
Quarantine Crder Request: Duplicate Order ﬁ
Select Hospital(s) -
Hospital Destination Format
¥ PatientSafe Mira Mesa :3 West Printer +| & PDE  Text

<< Previous ] [ Save

7. Place a check mark next to your hospital. The Destination field becomes active.

8. From the Destination drop-down menu, select the printer to which the quarantine order
request reason should be sent. The printers displayed here have been configured in the Clinical

Manager>Configuration>Destinations tab. This field is required once a hospital has been
selected.

9. Select either PDF or TEXT format, depending on your pharmacy's preferences. This field is
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required once a hospital has been selected.

10. When finished, click Save to save the quarantine order request reason and close the window.

Clinical Settings

To set or change the settings for allergy and drug interaction checking, see the Clinical Check tab
below.

To set or change drug interactions/side effects or first dose education, select one of the following links:
Drug Indications/Side Effects

First Dose Education

Clinical Checks Tab

1. Select Pharmacy > Clinical Settings
2. Click the Clinical Checks tab
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Before setting clinical checks options for specific formulary items, you can choose whether to globally
enable clinical checks. Clinical checks require that the medication being scanned has a valid NDC code
in the PatientTouch System formulary and occur when medications are scanned prior to
administration using in certain workflows.
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By default, all formulary items are included in the clinical checks enabled in General Settings > Clinical
Checks. For more information on clinical check settings for specific formulary items, refer to the
Formulary Settings and Nursing Units sections of this guide.

The following clinical checks are available to be enabled:

= Enable Allergy Checking—The PatientTouch System uses patient allergy information
received from the hospital information system (typically either the ADT or PIS) and the NDC
codes for medications in the formulary to check for potential allergies using the FDB
database. If this setting is enabled, the allergy check is done anytime a medication is
scanned for which there is no pharmacy-approved order present in the System. Patient
allergies are matched to FDB allergy codes using the PatientTouch Allergy Mapping table.
Also, if enabled the following additional allergy checking options become available:

When New Allergy Received - If active, when a new allergy is received via interface, and
medication orders are already present in PatientTouch, the new allergy will be checked against
existing orders. If a potential allergy is found, the assigned caregiver will receive an Inbox message
and the pharmacy will be notified via the pharmacy printer settings.

On First Dose of New Med - Allergies will be checked when the first dose of a new medication
order is scanned for administration. If a potential allergy is found, the assigned caregiver will
receive an Inbox message and the pharmacy will be notified via the pharmacy printer settings.

= Enable Drug Interaction Checking —If enabled, the PatientTouch System uses the scanned
item’s NDC code in conjunction with FDB to perform drug-drug interaction checks anytime
a medication is scanned for which there is no pharmacy-approved order present in the
System.

If you enabled drug interaction checking, select the severity options to deteremine what
alerts caregivers see at the handheld, as follows:

Select Severe to alert the caregiver of only those interactions with potentially life-threatening
consequences.

Select Serious to alert the caregiver of severe interactions plus interactions that may cause the
patient’s condition to deteriorate or require additional care.

Select Moderate to alert the caregiver of Severe and Serious interaction plus those that are
bothersome but not medically significant.

= Enable Duplicate Therapy Checking - When selected, the PatientTouch System will check
for duplicate drug therapy when a medication is scanned for which there is no order. The
default setting is false.

= Enable Max Single Dose Checking — If enabled, the PatientTouch System uses the scanned
item’s NDC code in conjunction with FDB to perform a check for recommended maximum
single dose amount anytime a medication is scanned for which there is no pharmacy-
approved order present in the System. Depending on the medication, the maximum dose
amount based on patient height, weight, and age may vary for a Loading Dose, Single
Dose, or Maintenance Dose.

= Enable Acetaminophen Cumulative Dose Checking—If enabled, the PatientTouch System
will maintain a cumulative rolling 24-hour record of acetaminophen administered to each
patient. When an acetaminophen-containing medication is scanned for a patient, the
system sends a query to FDB to identify the amount of acetaminophen contained in the
drug and verifies whether administering that amount will cause the patient to exceed the
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recommended daily limit. See Unlike the other Clinical Checks, which are part of the No
Order Found in System workflow, the Acetaminophen Cumulative Dose Check is done for
ALL administrations of drugs containing Acetaminophen. Therefore, a nurse could receive
this alert when administering an ordered and pharmacy-approved medication.

If the scanned amount of acetaminophen will exceed the hospital’s established 24-hour
dosing limits (see setup below), the caregiver will receive an alert. There are two globally-set
Alert Types that can be selected from the drop-down list:

Warn only—Caregivers will see an alert showing the 24-hour cumulative amount of acetaminophen
(including the scanned dose) for the patient while indicating that the patient's daily acetaminophen
limit will be exceeded if the scanned medication is administered. The caregiver can then choose to
either cancel the administration or continue with the administration after providing a reason for
overriding the alert.

Stop Administration—Caregivers will see an alert showing the 24-hour cumulative amount of
acetaminophen (including the scanned dose) for the patient while indicating that the medication
should not be administered because the 24-hour acetaminophen limit for this patient will be
exceeded. The administration can only be canceled, and the caregiver provides a reason for
cancellation.

If you enabled acetaminophen cumulative dose checking, fill in the associated table with
your hospital's acetaminophen dosing guidelines. Alerts occur when either the mg/kg/24hr
or the Not To Exceed 24hr limit is reached based on patient age.

Age(Months) Enter one or both for each age range

From To mg/kg Dose per 24-Hr | 24-Hr Dose Mot to Ex...

I" [= R ¥

26 1440 50 4000 |
44 26 75 3000
2 144 15 750

2 15 600

3 8 400

1 8 75 -
4

| RemoveRow || EditRow || AddRow |

The “From” setting is interpreted as > or =, and the “To” setting is interpreted as < the
number of months entered.

3. Click Save to save your changes.

Drug Indications / Side Effects Tab

The PatientTouch Handheld can provide access to a limited number of key indications and side effects
for ordered medications to be freely referenced by the caregiver. The availability of this information
depends on the presence of a valid NDC in the PatientTouch formulary for the ordered drug.
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= Enable Drug Information Access on Handheld — If enabled, PatientTouch will display a
Drug Information screen for the selected medication when a valid NDC for that medication
is available.

o Drug Indications — If enabled, the indications for the medication will be displayed on the Drug
Information screen as retrieved from FDB.

o Side Effects — If enabled, side effects for the medication will be displayed on the Drug Information
screen as retrieved from FDB.

— Number of most frequent side effects to display — This setting determines the number of most
frequent side effects (per FDB) that will be displayed.

— - Number of severe side effects to display — This setting determines the number of severe side effects
(per FDB) that will be displayed.

m Click Save to save your changes.
First Dose Education Tab

You can configure whether Drug Indications and Side Effects will automatically display the first time a
formulary item is administered by using the settings on the First Dose Education tab. This feature is
designed to help improve the hospital’s HCAHPS scores and therefore its use is recommended.
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The following settings are available:

= Enable First Dose Education —This setting globally enables the First Dose Education

feature. If enabled, one of the following options must be chosen based on the hospital’s
patient education practices:

First administered dose of generic drug - If this setting is chosen, drug indications and side effects
for the scanned drug will be presented to the caregiver during the administration workflow only
the first time that a generic drug entity is scanned for administration to the patient. For example,
the drug indications and side effects screen will appear for the caregiver when furosemide

injection is first administered, and will not again be presented when a later dose of furosemide oral
is scanned.

o First administered dose of generic drug + route - If this setting is chosen, indications and side
effects for the scanned drug will be presented to the caregiver during the administration workflow
the first time that a generic drug is scanned for administration to the patient by a specific route. For
example, the drug indications and side effects screen will appear for the caregiver when
furosemide injection is first administered, and will again be presented when a later dose of
furosemide oral is scanned.

— If First Dose Education cannot be completed due to patient’s condition or other factors present at the

time of the first dose, the caregiver can delay First Dose Education to the next dose. See Education
attempt repeated below.

= Exclude in Select Units — This setting allows you to designate units in which First Dose
Education is not required. Examples may be NICU and Pediatrics.
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= Exclude Unordered Admins — If enabled, this setting indicates that the system will not
display first dose education drug information to the caregiver when a dose is scanned prior
to pharmacy approval of the order. Consult your hospital’s First Dose Education policy on
whether to enable this setting.

= Education Attempt Repeated — If enabled, this setting allows you to define the number of
First Dose Education repeat attempts before the education is automatically and
permanently considered incomplete.

= Education Responses — This allows you to define the acceptable caregiver responses when
First Dose Education is presented during the medication administration workflow. These
responses should comply with your hospital’s First Dose Education policies.

Add - Allows you to add a new response and designate whether it should spawn a repeat
attempt at education when the next dose occurs. Example responses are:

—Yes
— No: Patient takes at home
— No: Patient refused the information

— No: Try again at next dose [Repeat]

Edit — Allows you to edit an existing response.

o Remove — Allows you to delete an existing response.

= Saveyour changes.

Master Drug File

The PatientTouch System Master Drug File should mirror the Pharmacy Information System
Formulary. It is also where barcodes, NDCs, clinical prompts assignments, and numerous functional
and clinical settings are defined at the formulary item level.

Search for Formulary/Master Drug ltems

You can quickly locate an item in the Master Drug File list by entering the first few characters of the
item’s generic name, brand name, or identifier code (Hospital ID) into the search field. As you continue
to type, the list on the Master Drug File screen is narrowed.

Add/Edit Formulary Item

1. Select Pharmacy > Master Drug File.
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&L Laborstary Acxtamingphen TYLENCL ARTHRITIS 3677 650 mg 650 mg 77 u
G- [ koo Ads Aretaminophen e 160 mg SmL Smil Erl u
5 et Acalaminephan TYLENOL TSTTYLEIZ.. 275 my 175 my 283 u
. e Loetamingphen TYLENOL TSTTYLERY.. Bimg DAml 15ml 254 u
s [ Intervertion/Preenpt 5etun | | | corminophen-Butaibl. BUCET e iCapmie 197 u
@ L Intervention Scheduing - incphen-Codei... TYLENOL w/CODEINE 24 2289 B0 mg 80 mg 249 U
- (] Flowsheet Setup Acstaminophen-Codei.. TYLEMOL wiCODEINE 2251 1imyg SmlL 480 ml ust u
@ L2 mview Acetamincphen-Code... Frat] 12 myg SmlL 3wl 13 u
! |_'| [T Acetaminophen-Codei,.. 2155 15mg 15mg 2155 1]
| D Buoiles Acetaminophen-Code.. 257 ¥Hmg Mmg 257 u
. Aestamincphan-Digbw... TYLENOL EX STREMGT... 3873 00 g 50 g W73 u
&2 Configuration Acetaminophen-Hydrs... 1378 T5mg T.5mg 1379 U
Acetaminophen-Trama. ULTRACET oar #5myg 375 may LR u
AcetaZ OLAMIDE DLAMOK, 3 cR 500 mg | Copade CR 3329 u
AcetaZ OLAMIDE CLAMOK m 50 mg S0mg m U
Acetal OLAMIDE Sodium m 500 g Sml Sl m u
Acxtic Acid VINEGAR 2358 120 2358 u
Acetic Acd 2518 15 mlL 2518 U
Acalic Aced e 0D25% 1000 il H3E u
Aeetic Arid-Fydrocortis., ACETASOL HC =7 10mL ™7 U
Acetyicholing Chionde  MIOCHOL-E 2512 Iml FLIE u
Acwtykyitrine 1523 Bimg  2ml  dwd 1523 u
Acetyloystrine MUCEEIL 1524 Mimg imL  IHml 154 U
Acebylcydeine ACETADOTE W HLES 200 my lmL 30wl £1E3 u
L e ekt W 1 M arerda 304 " LI
PR e ) [t ]

2. Do one of the following:

= New —Click to add a new formulary item
= Edit — Click after selecting a formulary item to edit that item.

m Delete - Click after selecting a formulary item to delete that item. (Caution: Deleting a
formulary item that has been ordered and/or administered in the past is not
recommended.)
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[WM“@E’“ Had —— — — “l
| |
General | Settings | Clinical Values | Clinical Checks |
Medication Info
Hospital ID: [1523 I

Genenc Mame: |Acetylcysteine

Reference Brand Mame:

Code: | [+]

Charge Code: (1523 I Billable
Strength Descnptor:
Strength: 400 mg
Velume: |2 mlL
Dispensing Sme: |4 mL

Dosage Form: :S-uluti-:-n
Available Dosing Amount: 300
Daosing Unit: mg Class j
Lead Time: | Lag time: : [ Allow dose entry on orders without dose

Medication Status: = ACTIVE ¢ IMACTIVE

Brand Info
Erand Mame Earcode mDC NDC Check
1103051 77604257 0517-T604-25 ] |
Ti523 o
1523 - |
RemoveBrand |  EditBrand | |  AddBrand |
L OK | l Cancel Apply

e

Formulary Setup Guidelines

We recommend that you adhere to the following general requirements when configuring formulary
items in the PatientTouch Master Drug File.

= Never end a field with a period.

= Enter generic and brand names in specific letter case. Lower case is recommended for
generic name and upper case for brand name. Use Tall-Man lettering where applicable (see
http://www.ismp.org/Tools/tallmanletters.pdf)

= Remember that the letter case entered here appears throughout the system.

General Tab

Hospital ID field - The Hospital ID is the hospital-specific code by which the item is ordered in the
Pharmacy Information System.
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j This is a required field, alphanumeric, with a maximum length of 16 characters.

Generic Name - This field should contain only the generic or non-proprietary name of the product. If
the item is not known by a generic or non-proprietary name, the brand name may be entered here
instead and the Reference Brand Name field left blank. The generic name field should not contain
strength, concentration, dosage form or any other information. This is a required field; entries must
be- alphanumeric, with a maximum length of 60 characters.

coect __lncorrect |

Ibuprofen Motrin
Hydrocortisone Hydrocortisone 10%
Amoxicillin Amoxicillin Susp
Furosemide Furosemide 40mg/2mL
Mineral Oil Mineral Oil 30ml

Reference Brand Name - This field should contain the one brand or proprietary name that is most
commonly used at your hospital when this item is prescribed. If the item does not have a brand name
(only known by generic name), this field may be left blank. This field should not contain strength,
concentration, dosage form or any other information.

Optional: Alphanumeric and maximum length of 40 characters.

Corect _lncorrect |

MOTRIN MOTRIN, ADVIL
<blank> (brand name Hydrocortisone
never used)

LAROTID LAROTID Susp
LASIX LASIX 40mg/2mL

Coding System (Plus Sign): You must have Coding Systems (e.g. RxNorm) defined in the Clinical
Manager to populate this field. To add a vocabulary item for this formulary item, click the plus sign

, click Add on the Code Association window and select a Coding System from the drop down
menu. Enter the Code, Short Description, and Description.

'j The RxNorm code and associated information is automatically updated as necessary when
the FDB updates are run for formulary items.

Charge Code - This field should contain the code by which the item is billed by the hospital billing
system. The Charge Code can be the same or different from the Hospital ID. Required if Billable Flag is
checked. Alphanumeric characters and maximum length of 20 characters.

Billable Flag - This checkbox indicates whether the item is eligible to be billed when administered if an
outbound billing interface is configured. When selected, the Charge Code and Available Dosing
Amount fields change to become required.
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For proper billing when a PatientTouch outbound billing interface is used, this box is typically not
selected for:

= Multi-dose items (inhalers, ophthalmic drops, topicals, etc.)

= |tems billed up front by pharmacy when compounded or mixed

= |tems billed on dispense by another automated system
Strength Descriptor - This field should contain information that describes the strength or
concentration of a product but does not fit appropriately in the Strength and Strength Unit fields (see
below). It is used where strength or concentration is expressed as %, ratio (1:1000), or a combination
of multiple ingredient strengths (25-250). For some items such as transdermal patches, the Strength

Descriptor is a unit of dosing over a period of time (e.g. mg/Day). This field should not contain generic
name, brand name, dosage form or any other information.

Placing this type of strength information in the Strength Descriptor field rather than in both the
generic and brand name fields eliminates redundant entry.

Optional: Alphanumeric and maximum length of 80 characters.

Correct ___lincorect

5% 5mg
1:1000 ImEq/ml
25-250* Tab
0.1mg/hr (5cm2) Patch

SR

*Example uses a dash in descriptions like 25-250 rather than 25/250 because ISMP recommends that /
be avoided.

Strength - This field should contain the numeric strength of the product expressed in conjunction with
Strength Unit as a weight or other non-volumetric unit of measure (mg, G, mEq, Units, and so on).

This field is required if Strength Unit is used. It should be numeric, whole numbers with up to 6 digits
before and 4 digits after the decimal point.

Strength Unit - This field should contain the properly abbreviated unit by which the Strength is
expressed. This field is required if the Strength field is used. It should be alphanumeric and a maximum
length of 12 characters.

Correct |incorrect

mg 5mg
G Puffs
Units cm2
mEq Tabs
mg/hr
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Volume - This field should contain the numeric volume of the product that associates with the
strength information to create a concentration (e.g. mg/mL). It should be expressed in conjunction
with Volume Unit as a volumetric measure (most often mL). Entry in this field is required when Volume
Unit is used. The entry should be numeric, whole numbers with up to 6 digits before and 4 digits after
the decimal point.

Volume Unit - This field should contain the properly abbreviated unit by which the Volume field is
expressed. This field is required when the Volume field is used. The entry should be alphanumeric and
a maximum length of 12 characters.

Corect lincomect

mL Ml

Ounces mg

Liters Tabs
cmz2
mg/Day

Dispensing Size - This field should contain the numeric value used in conjunction with the Dispensing
Unit to indicate the total size or volume of the package that the pharmacy dispenses. In many cases,
this is different from the original package size.

Dispensing Size and Dispensing Unit are used by the handheld and report medication displays for
descriptive purposes, such as when verifying pharmacy inventory items or scanning and documenting
non-ordered items during administration. The Dispensing Size and Unit are not used to determine
whether multiple units of the medication are needed to deliver a prescribed dose (see Available Dosing
Amount).

The Dispensing Size is required if the Dispensing Unit is used. The type should be numeric, whole
numbers with up to 6 digits before and 4 digits after the decimal point.

Dispensing Unit - This field should contain the properly abbreviated unit by which the Dispensing Size
is expressed. Dispensing Unit may or may not be the same as the Strength Unit or Volume Unit.

This field is required if the Dispensing Size field is used. The entry should be alphanumeric with a
maximum length 12 characters.

Comect lhcorect

G Drops
mg Sprays

Tab (tablet with no strength)

Dosage Form - This field should contain the properly abbreviated or full-length dosage form for the
item if applicable. Spaces are permitted. The exact case entered here displays throughout the system.
This field is optional; if entered, the entry should be alphanumeric and a maximum length of 20
characters.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A 126



PatientTouch® Clinical Manager User Guide for Administrators patienttoqu//“

N [

Sublingual or Subl Tab Puffs

Ointment or Oint 10 Gram

Inhaler or Inh or Inhal

Tablet or Tab CR (CR, XL, other part of generic and brand)

IV Bag or Bag

Ophth Drops Drops (more specific - Ophth Drops, Otic Drops, Oral

Drops, or Nose Drops, is better)

Nasal Spray Spray (more specific - Nasal Spray is better)

Injection or Inj or Vial or Ampule

Irrigation or Irrig

Liquid or Liq

Oral Soln

Suspension or Susp

Vaginal Crm or Vag Cream VCRM
Vaginal Supp VSUpPP

Available Dosing Amount - This field is used by the Clinical Manager to check the ordered dose
against the amount of drug in the scanned product to determine whether to prompt the user to scan
multiple units, or in some cases to determine whether only a partial dose of the scanned medication
should be administered. For example, if the ordered dose is 650 mg and the Available Dosing
Amount/Unit of a tablet is 325 mg, the handheld prompts the caregiver to scan a second tablet to
achieve the ordered dose. Therefore, where applicable, this numeric field should contain the total
amount of drug in the scanned item as measured in terms of the Dosing Unit. In essence, this field
defines the maximum dose that can be obtained from one unit or package of this item. If the Available
Dosing Amount field is blank, the dose versus amount check is bypassed during administration.

This field is required if the Billable Flag checkbox is selected or if you want to use the dose versus
amount check. The entry should be numeric, whole numbers with up to 6 digits before and 4 digits
after the decimal point.

Dosing Unit - This field must be the same unit of measure used in the Pharmacy Information System
when entering a prescribed dose amount for this item. It also indicates the unit of measure to use
when prompting the caregiver to enter the dose being administered. In most cases, the Dosing Unit
will be the same as the Strength Unit, Volume Unit, or Dosage Form. However, in some cases, the
Dosing Unit will be a completely different unit of measure (for example, with puffs, drops, or sprays).

If the Available Dosing Unit is blank, the dose versus amount check is bypassed during administration
and the handheld does not prompt for the specific dose to be given (applicable to an ointment,
cream, or similar item where dose amount is not recorded).

This field is optional, but required in order to prompt for dose. The entry should be alphanumeric and
a maximum length of 12 characters.
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corect  lmcomet

Tabs (if tablet has no strength) Tabs (if tablet has a strength)
mg mL (if item has a strength)
mL (for example, oral liquid) Teaspoonfuls

Puffs 176G

Drops Ophth Drops

Sprays Nasal Spray

G Bottle

mcg Vial

mEq Can

Lead and Lag Time - This field determines the acceptable times before and after the scheduled time of
the drug that the administration of a dose is considered to be “on time.”

Lead and Lag Times set at the formulary item level take precedence over lead/lag times set in the SIG
code or nursing unit settings.

Maedication Status - Select Active/Inactive to indicate the status of the medication. To see all inactive
medications, click the Display Inactive Items from the top left of the Master Drug File screen. Users
must have the Manage Formulary privilege to inactivate a medication.

Allow dose entry on orders without dose - In some cases, the PatientTouch System will receive a
medication order with a dose amount of “0”. In order to accommodate these order types, formulary
items in the PatientTouch System can now be configured to allow the user to specify the dose
amount.

CMS - This setting allows you to flag certain medication as CMS medications for reporting purposes.

Class — This setting allows you to indicate the control class (U, I, I, lll, 1V, V) for reporting purposes.
Enter Barcodes and NDC Numbers

Each product received by the pharmacy must be checked to ensure that its barcode is in the Master
Drug File. Perform this step using the Verify Item workflow.

= Any formulary items received without barcodes printed on them must be packaged or
labeled with a barcode. Medications without barcodes cannot be scanned for safe use at
the bedside.

= |fa Medication is scanned but has a barcode that is not known to the system, the user can
follow the Add Barcode routine on the handheld to search for the medication in the
formulary and match it.

The NDC numbers and barcodes for formulary items are not imported from the pharmacy information
system. These elements of information must be entered manually or by using a scanner connected
directly to the hospital workstation running the PatientTouch Clinical Manager. For more information
on this, refer to Adding Barcodes to Master Drug File.
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Maintain the Master Drug File

After the initial download of the formulary database, pharmacists maintain the Master Drug File by
adding new formulary medications and adding new barcodes and corresponding NDCs.

Associate Barcodes with Formulary Items

The recommended way to associate barcodes with formulary items is to capture the barcodes by
scanning them into the Clinical Manager. A USB scanner connected directly to the Clinical Manager will
serve this purpose. You can also type in the barcodes, but this is not recommended, as it is not as
efficient or accurate as scanning.

To associate a brand barcode with a currently listed formulary item, perform the following steps:

1. Beneath the Brand Info list, click Add Brand to open the Add Formulary Brand window.
i '
Add Formulary Brand u

Brand Marme: | |

Barcode: | |
Code: | |

| Packager Generated Barcode Format
NDC: i - | nDCSsearch |

| ok || cance |

A

2. The cursor defaults to focus in the Barcode field. Scan the medication barcode to populate the
Barcode field with the barcode value.

3. Coding System (Plus Sign): You must have Coding Systems (e.g. RxNorm) defined in the Clinical
Manager to populate this field. To add a vocabulary item for this formulary item, click the plus

sign , click Add on the Code Association window and select a Coding System from the drop
down list. Enter the Code, Short Description, and Description.

4. Enter the product brand name in the Brand Name field. In many cases, the brand name for the
barcode you are adding is a generic name. (This brand name is only seen by pharmacy when
using the Lookup function. Its entry is optional and, if blank, the generic name will be displayed
in its place during Lookup.)

5. Either enter the NDC number manually or click NDC Search to locate it. If you click NDC Search,
the following window opens so you can enter the Medication name or enter the NDC number
from the FDB database list:
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IF] Search for Product by Medication Name or NDC -z
Medicaticn Mame: MDC: Search
MNDC Product Mame Strength Dosage Form Size Pack Qty  Pack Type
=
* NDC not converted elect | Cancel |

6. Click Select to choose the NDC number.
7. Click OK to accept the NDC number and return to the Formulary Item window.

8. Click OK to save the new entry and close the window or click Apply to save the newly entered
information in the formulary and continue editing the item (repeat steps above).

NDC Check

If you enter the NDC code manually, the system cross-references the number with the FDB database
and indicates the results in the NDC Check field:

= Agreen circle with checkmark indicates the NDC is valid.

MDC Check

@
-
J

“

m Ared circle with an “x” indicates the NDC is invalid (not in the current version of FDB).
However, the NDC may still be the correct NDC for the product barcode that you are
adding.

= Agray circle indicates that no NDC was entered for the brand and barcode.
— Only one valid NDC is required for each parent formulary item for drug interaction and

g allergy checking to take place. The NDC check column only appears if allergy and/or drug
interaction checking is enabled at the system and formulary item level.

b
g MEDID(s) and CFID(s) from the FDB have been added to each formulary item based upon
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the NDC associated to the formulary item. Each valid NDC in the Brand Info that is
[ associated with the formulary item is associated with one MEDID and one CFID. All NDCs
j within the same formulary item should have the same MEDID; they may or may not have
the same CFID.

Settings tab

Use the descriptions below to complete the fields on this tab.

H_an‘;‘“  — #m@hmﬁ;ﬁ g"

General | Settings |E-Iimcul"ul'nw | E-Iimculﬁhel:hl
General Settings

[ Disable dose-due reminders

™ ¥ Base Solution

[ BT May Administer Without an BT Order
[~ Prompt fer Route

Approved Routes: Route Search

Click Search te select Approved Routes based an a valid MDC prezent for the farmulary item
Enter or edit a5 comma separated in order of .'!I_'=:|.'I:r'.
e.q., INTRAMUSCULAR, INTRAVENOUS, SUBCUTAMEQUS

[~ Mon-Medication ftem

™ Display Custom Generic Name

I| | ¥ Patient-specific, multi-dose medication i
[ Allow scan of manufacturer barcode :
Select Alert Type ﬂ i
' :
CPOE Settings
[T R Urnverified 0K
Alternate CPOE Med ID:
Reports Display
E.nmc and Brand j Acetyleysteine [400 mg per 2 il Selution] 4 mL

0k | [ Cancel | | appty |

k.

Disable dose-due reminders - Select if you do not want the assigned caregiver to be reminded when
this medication is due.

IV Base Solution —Select if, when the caregiver scans this item, you want to document the dose as
“Infusion Started” on the PatientTouch MAR. In addition, only the rate designated in the order from
the pharmacy will display on the MAR-related documents and on the handheld, and the dose will not
be shown.
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Prompt for Route - Select when you want the nurse to record the route of administration which will
be used for administration when no pharmacy-approved order exists.

For medications being prepared or administered as a multi-component dose via the "Order Not Found
in System" workflow that have common (matching) Approved Routes in the PatientTouch formulary:

= |fthe involved medications have more than one common Approved Route, the handheld
will present the caregiver with only the common route choices.

= |fthe involved medications have only one common Approved Route, that route will
automatically be documented and the caregiver will not be prompted to select a route.

For medications being prepared or administered as multi-component doses via the "Order Not Found
in System" workflow that do NOT have common (matching) Approved Routes in the PatientTouch
formulary:

m The handheld will present the caregiver with route choices for the first medication scanned.

= If the first medication has only one Approved Route, that route will automatically be
documented and the caregiver will not be prompted to select a route.

Recommendation to Pharmacy: Ensure that formulary medications that may potentially be
administered together in a multi-component dose via the "Order Not Found in System" workflow
have common and appropriate Approved Routes.

When you select Prompt for Route, the text field changes to a required field. Click Route
Search to select the appropriate route. The latest entry supersedes the previous entry.

Approved Routes: Route Search

Click Search to select Approved Routes based on a valid NDC present for the formulany item.
Enter or edit as comma separated in order of display.
e.g., INTRAMUSCULAR, INTRAVENOUS, SUBCUTANEOUS

Non-Medication Item — Select to remove the item from statistical and MU reports.

Display Custom Generic Name — Select to display the custom generic name entered into the order
comment field of the Pharmacy order. This is applicable for formulary items like Non-Formulary
Medication and Patient’s Own Medication.

Pharmacy can now identify medications as being patient-specific, multi-dose items to provide an
additional layer of safety for medications that should not be shared between patients (ex: insulin
pens). Additionally, to alleviate re-printing order barcodes when a dose amount changes for these
items, pharmacy can configure a custom order barcode. See Pharmacy>General Settings>Patient-
Specific Med Barcode Settings for more information on creating custom barcodes.
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Formulary items flagged as patient-specific, multi-dose medication cannot be added to
J Generic Equivalency Groups.

Patient-Specific, Multi-Dose Medication — When selected, enables the identification of the patient-
specific, multi-dose medication function.

Allow Scan of Manufacturer Barcode — When selected, enables the caregiver to still have the option
of scanning the manufacturer barcode. When this setting is off or disabled, it provides you with the
following options:

= A“soft stop” alert will display the following message on the handheld to the user, “Per
hospital policy, this medication requires you to scan the pt. specific barcode. Please
provide a reason for not scanning that barcode.” The user can cancel or proceed. If the user
proceeds, he or she must provide an override reason.

= A“hard stop” alert which will display the following message on the handheld to the user,
“Per hospital policy, this medication requires you to scan the pt. specific barcode. If there is
no pt. specific barcode on the item, please contact pharmacy.” The user will only have the
option to cancel out of the workflow.

CPOE Settings:

Rx Unverified OK - Select to allow the medication to match a CPOE order before it has been verified by
Pharmacy. The caregiver will be alerted and prompted to enter a reason for administering the
medication before Pharmacy verification.

Alternate CPOE Med IDs - This field allows for more than one CPOE Alternate Med ID to be saved on
each formulary item.

Reports Display - From the drop-down list select Generic Only, Brand Only, or Generic and Brand,
depending on which medication name information you want to display on reports. Default is Generic
and Brand.

Click OK to save your changes and exit the window, or click Apply to save these changes and continue
to edit other settings.

Clinical Values tab

The Clinical Values tab provides a means to assign PatientTouch Clinical Prompts or Clinical Decision
Values such as incoming lab values to the formulary item to be available during the administration
process for the item.
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| | General | settings | Clinical Values | Clinical Checks|

Clinical Prompts

] [ Femiove Prompt ] | Edit Prompt |

| Add Decision Value ” Remove Decision Yalue ]

L Cok ] [emee | (oo J |

Clinical Prompts

1. In the Clinical Prompts section, click Add Prompt. The Prompt Settings and Restriction window
appears.

2. Enter information into the following fields:
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| £| Prompt Setting & Restriction

: Prompt Settings | Prompt Restrictions

Prompt

MName: Select Prompt ]

Workflow Options
[ Bedside Only (patient scan required)

[ Display last values for this medication only
™ Pre-Answer

Collection Options
 pust collect, no override allowed
£ Must collect, allow override with reason
" Skippable, don't ask in 'Collect All
" Skippable, ask in 'Collect All

N
Schedule Options
& During med administration only - no follow up
" Follow up only
" During med administration and follow up
Follow-up Schedule
¥ Fixed Interval times, repeat every
" Variable Interval Edit
Prompt Lead ] Prompt Lag ] Collapse Time
I™ Follow Up even if order discontinued
I
oK || Cancel
L. — =

patienttouchf*

Name —required field. Click Select Prompt and select a prompt from the list that displays.

Select Workflow Options:

= Bedside Only —when selected, the prompt will not occur during the Prep Med process.

= Display last values for this medication only —when selected, the handheld prompt screen
will display the last value collected (if any) for all subsequent administrations of the same
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medication.

Pre-Answer — when selected, the caregiver will only need to enter this specific prompt
information once during a med pass session even if required by multiple medications
within that session.

Select the Collection Options:

Must Collect, no override allowed — The caregiver cannot proceed with the handheld
workflow until the required data is entered.

Must collect, allow override with reason — The caregiver may bypass the prompt but
must provide a reason for doing so. This setting applies when administering a medication
on the handheld and also when charting a dose using the Clinical Manager.

Skippable, don’t ask in ‘Collect All’ — The caregiver may bypass the prompt without
specifying a reason.

Skippable, ask in ‘Collect All’ - The caregiver may bypass the prompt but the data will be
collected later.

Select Schedule Options as follows:

During med administration only — no follow up — The caregiver will be prompted for this
data only during the administration process.

Follow up only — The caregiver will not be prompted for this data during the
administration process but instead will be prompted when follow up is due.

During med administration and follow up — The caregiver will be prompted for this data
during the administration process and at the time of follow up.

If applicable, indicate Follow Up Schedule options as follows:

Fixed Interval and Repeat Times — Indicates the time interval between administration and
follow up, and if desired, additional follow ups at the same time interval.

Variable Interval — Allows the definition of varying time intervals for follow ups.

Prompt Lead — Defines the time period before a follow up is due during which the follow up
may be fulfilled.

Prompt Lag - Defines the time period after a follow up is due during which the follow up may be
fulfilled.

Collapse Time — Defines the time period within which multiple follow ups for the same
clinical data may be collapsed into one follow up event.

Follow Up even if order discontinued — Allows you to indicate that follow ups due after
the last dose of an order is given should continue to be due even if the order is
subsequently discontinued.

Repeat these steps for each Clinical Prompt you want to add.

3. Click the Prompt Restrictions tab.
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Prompt Setting & Restriction x|

Prompt Settings | (FFamipt HEstictons]|

By SIG Code
Add |
Hemowve |
By Hospital
Add |
Remove |
By Nursing Unit
Add |
Remove |
By Route
Add |
Hemaowve |
By Patient Age
Minimum Age (months): I
Maximum Age (months): I
By First Dose
[~ Prompt only with first dose
By Last Documented Time
Don't prampt if documented within last (mins): I

QK Cancel |

Configure prompt restrictions by:

m By SIG Code —Only prompt when an order for this medication contains specific SIG code(s)

= By Hospital —Only prompt when an order for this medication is to be given within the
selected hospital. The list displays in alphabetical order. Select one or more facilities. Please
note that the prompt will only display if the following conditions are met:

e The prompt has been assigned to the medication being scanned or documented at the Clinical
Manager.

e The transaction is taking place for a patient located in a hospital that is defined in the "By
Hospital" table in prompt restriction setup.
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By Nursing Unit — Only prompt when an order for this medication is for a patient in a
specific unit(s).

By Route —Only prompt when an order for this medication is for specific route(s) of
administration.

By Patient Age —Only prompt if the patient age is between the min and max age in months
specified.

By First Dose — Only prompt on first dose of this medication.

By Last Documented Time - Don't prompt if documented within last "X" minutes. There
may be times when caregivers do not need to document the same clinical information that
has recently been documented. For example, you may generally require that a pain
assessment be documented as part of a medication administration. However, if a pain
assessment has been documented within the past 30 minutes, you may want to alleviate
the caregiver from having to re-document it. This setting allows you to define a time
parameter to determine if the caregiver is required to document the information at the
time of the administration.

4. Click OK.

Clinical Decision Values

= The patient’s lab values come to PatientTouch via an HL7 message from the Laboratory

Information System. In order to display values, your hospital staff should work with
PatientSafe Solutions Technical Support to establish this interface and verify that these
messages are being passed from the LIS to the PatientTouch System.

For medications to display these Clinical Decision Values during the administration
workflow, the Clinical Decision Values must be assigned to the formulary line item.

To add clinical decision values:

1.

In the Clinical Decision Values section, click Add Decision Value and select the decision values
to associate with this formulary item.

Click OK to save your changes and exit the window, or click Apply to save these changes and
continue to edit other settings.

Clinical Checks tab

1. Select the Clinical Checks tab.
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L"’“ wilary lem: Acetylcysteine — — — “I
|'5wnl | s-cﬂlrlgs | Clin'l;ul'li'uhul Clinical Checks .
I Exclude allergy check

r Exclude dn.lg interaction check
I Exclude duplicate therapy check
I Emclude first dose education

I Vaccine
I Contains Acetaminophen
™ Check Max Dose Amount if Order Not Pharmacy Approved

Alert Type j

Mazx Dose Reference Information:
Acetylcysteine 400 mgs/2 ml Solution 4 ml

Dose Type Low Age High Age Route Mazx Single Dose Ma:x Daily Dose
MAIMTEMAMCE 0 Days 364 Diays INHALATION 0 ] -
MAIMTEMAMCE 1 110 IMHALATION 0 ] E|
SINGLE 0 Days 364 Dy INHALATION 0 0
SIMGLE 1 110 INHALATION 0 ]

LOADIMNG 30 Days 364 Days ORAL 154 milligrarmn per kilogra... 154 milligram per kilogram...,
I AR 1 L] (" -1T.1] 184 mmallimrars nar Fldmmres 184 mrallimrsrm nar bilemrans ll

Direct Patient Administration Settings
* fvailable for Direct Administration in All Units

™ Mot Available for Direct Administration

™ Mot for Direct Administration in Select Units:

Add Remowe

ok | | Cancel Apply

k. J

Exclude allergy check — Select to exclude this formulary item from allergy checking.
Exclude drug interaction check —Select to exclude this formulary item from drug interaction checking.

Exclude duplicate therapy check - When selected, the formulary item will be excluded from duplicate
therapy checking. This setting is only active when the Enable Duplicate Therapy Checking setting is
selected in Clinical Settings.

Exclude first dose education —Select to exclude educating the patient at the time of the first dose.

Vaccine — Medications that have a valid NDC and have been identified by FDB as a vaccine will display
a grayed out checkbox.

Contains Acetaminophen — Note that any medication containing acetaminophen will be automatically
identified by FDB, as shown in the grayed out section of the screen shot above.

Check Max Single Dose Amount if Dose Not Pharmacy Approved — Select to specify that the max
single dose amount of this item based on patient parameters should be checked when being
administered without a pharmacy approved order.
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If the Check Max Single Dose options is selected, from the Alert Type drop-down list, select Warn Only
if caregivers can continue medication administration after selecting an override reason, or select Stop
Administration if caregivers must cancel the administration and document the reason.

Direct Patient Administration Settings:

Available for Direct Administration in All Units — Indicates that this medication is approved for
direct administration to a patient (e.g. without dilution) in all units of the hospital. [Default]

Not Available for Direct Administration - — Indicates that this medication is NOT approved for direct
administration to a patient (e.g. without dilution) ANYWHERE in the hospital.

Not for Direct Administration in Select Units — Indicates that this medication is NOT approved for
direct administration to a patient (e.g. without dilution) in SPECIFIED UNITS of the hospital (E.G.
Heparin 10,000 Unit/mL in NICU).

Formulary ltem Examples

Refer to the following illustrations for an example of how to configure the most common formulary
item types.

Formulary Item Example
Oral Solid - No Strength Fomuslary ees: PRENATAL
Gened | Seftings | Chrical Vabses | Chaical Checis
Medication Info
Higpeal [I: | 2604 ™ ChE

Gerenic Mame: Presatal Via=in
Arlerence Brard Mame: PRERATAL A

Codes [+
Chargs Code: | 1538 ™ Bllabe
Stipageh Dusospoar:

Coan | [cance || sgpy |
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Formulary Item Example
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Oral Solid - With Strength

Medivation Inio
Hespasl [ | 2256

Codes
Charge Code: | F156
Stipageh Duscsprar:
Sseagrh: 508
Volume:
Dmpeung Sae: 50
Dutage Forms | Table
Bevsilabvbe Diasireg Arneuml: 500
Diauing Uinit: mgy
Leas Time:
Brand Irds

Germric Hame: | Acctaminaghe
Awlnrence Brard bame: | TYLERSL EXTRA STRENOTH

| lagtime

Tt

Gensrsl  Seftings | Chivcal Vabees | Chsscal Checis |

I~ one

=

Brand Kams

LERROL EXTRA STREMGTH
EROL EXTRA STRENGTH

Barcode MNOC
2%
TS

LIRDESIC R L] 11547 -ME

Anrmoen Brand |l

[ b |

HOC Check

Can | [ comew |

Sgply

Oral Solid - 2 Tab Packet

T

General  Seftings | Chvcal Vabees | Chsical Checs |

Medation Info
Hespaal [T | 2256 I en
Gerric Mame: Scetamiraphm
Ainrancs Brand Hame: | TYLENGIL EXTRA STRENGTH
Codes [=]
Charge Eode: | 1156 I Bllable
Stieagph Desoiphar; E5
Sueagrh: He i |
e Z
Dinpaing S | Tabint
Dassge Fooms | Tables
Loyl Disinng el S0
Diaing Urit: /mg |
Leas Time: Lagtime
Brand inds
Brand Kama barcods HOE KOC Chack
ri ] - ;I
LEKIGL EXTRA STRENGTH i o
EROL EXTRE STREMGTH ALLOIHAEMSINS 11507 MBI ] =
Asmovebrand | EstBrand | AddBed |

ook || casee | | sppy |
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Formulary Item Example

Sustained Release Tab (LA, CR, XL)  [Fommiien e

Gensrsl  Seftings | Chivcal Vabees | Chsscal Checis |
Medeation Inio
Hispasl [ 4100 (= ]
Geraric Mame: BuPADPion
Hfnrmnca Brard bame: | WELLBLTRIN 50
Codes [+
Chargs Code: 430 I Bllabde
Streagth Dusiptar, |5
Swseagth: | 150 i
Volume:
Dnpenung o 1 Tabdwi
Dasnge Fomi | Tt
Eeysilabrle Diating Ameunt: 150

Dizting linit: | mg |
Lead Timac 1 Lag time: ]
Brand Irdz
trand hams barcode MOE HOC Chack
Fit] ] =]
WELLBUTRIN DLTHEMTSS [973-06M47-55 @
UTRM TN - =
Ammavmbeand | EsfBand | AddBoed |

Injectable - Single Dose

General  Seftings | Chvcal Vabees | Chsical Checis
Metbeation Inin
Hespinsl [0 4300 o
Geraric Mame: Tpenidene Merplate
Afnrancs Brard Mame: |GEOOOH
Codes [=]
Chargs Code: 4380 I Bllibde
Streageh Dusosphn
Swseagth: |3 e
Volume: 1 ml
Dinpenung Sas: 1 m
Diasge Foam: |14
Beosilable Diasig Arnunt: 20
Dizting Unit: | mg |
Lead Teme: 1 Lag time: 1
Brand Irds
Beand Kama barcnds MDC KOC Chack
Al - =
GECCAH THM o
GECDOH ALLHMEEIE D05 300083 @ =]
Asmovebrand | EstBrand | AddBed |

ook || casee | | sppy |
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Formulary Item Example

Multi-Dose Floor Stock Injectable Fomaelary hers: KFLOCHNE . . e
With Strength

Gensrsl  Seftings | Chivcal Vabees | Chsscal Checis |
Medeation Inio 1
Hespind - 1340 ™ che
Gerric Mame: Lidocsine HCI
Amiwrence Brard blame: LOCalkE
Codes [+
Chargs Code: | 1348 I Bllabde
Stveageh Duspiphar [1.5%
Seeagrh:
Volume:
Dinpanting S |38 L
Dassge Foemi |
Eeosilabsle Dising Armunt: 20
Dizting lirit: | mt |
Loadl Time:| Lagtme |

13%)

AmmaemBeand | EemBand | Aded

Con | [coment | [ sop

Topical Cream/Qintment

Billed on Dispense

Chargs Code: 1181 I Bllibde
Steagrh Desoiphan | 25%
Secagrh:
Volume
Dnpenuing fax: i
Dassge Foemi | Cream
vk Disirng Aemaunl:
Diting Urit: |
Lead Teme: 1 Lag time:
Brand inds
‘mm [— noe HOC Chact
18} - =
EE T DE3-D0ED- 3L -]
TS - =
Asmovebrand | EstBrand | AddBed |

ook || casee | | sppy |
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Formulary Item

Example
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Inhaler - Billed on Dispense

Enema
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Gensrsl  Seftings | Chivcal Vabees | Chsscal Checis |
Medeation Inio
Hespid - 1673
Gerric Mame: | Albtera] Sublte
Afnranca Brard bama: | PROVERTL
Codes
Charge Code: 164
Streageh Dusosphan
Swseaggh: 5
Volume: 1
Dinpanting Sim: 17
Diasige Foem |Inhaer
oo Lol Diesing Armgunt:
Dioning Unit: Puffy
Loadl Time:| Lag time:

FlE]2

Brand Kams

FACVERTIL

AmmaemBeand | EemBand | Aded

HOC Check

Lok || cemcw | [_sppy |

Dnpanung Som B0
Dassge Foams Enemy]
oo labsle Dy Arvgunl: 4

A

Dizting Urit: | Gm |
Lead Teme: 1 Lag time:
Brand Ird=
Besnd Kame Barcods HOC Chack
e & =l
PSS J4BANOEET @
ROWASS TiEdE - =
Asmovebrand | EstBrand || Add@ned

ook || casee | | sppy |
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Formulary Item

Example

patientouchyf”

Powder Packet

Drops Billed on Dispense

Gensrsl  Seftings | Chivcal Vabees | Chsscal Checis |

Medivation Inio
Hesgitsl [In| TSTMETARICL

Genaic Hame Prdium
Ainfarance Brarnd bame: METAMUCE SF dianGE
Codes

Charga Code: 1485

Eeesilayle Dasareg Armsunl: 1
Diaving Uit | Pacios:

Leas Time: Lag time:

Brand Irdz
MNOC

Brand Hame Barcode
L35

METARUCL 5F ORAMNGE TI4ES
MET AR 5F ORAMGE [} QIMTLI0ES 00T

Crean T

[ -

Lok || cemcw | [_sppy |

[ Fomsutury her: TLENG

General  Seftings | Chvcal Vabees | Chsical Checs |

Amiersncs Brard Mame: | TVLERCIL
Coades
Charge Code: | 1164
Sipageh Desospear
Sseagrh: BR
Velume: B8
Dinpenting Sz |15
Dassge Foami | Ligusd Drogs
Lovsilabsle Diasing Amaunl: | 1500
Diauing Urit: my

Lead Teme: Lag time:

Brand irds
NOC

E[E][&

Besnd Kams Barcode
A4

TrLERL
ALEIFEEN] 44583

TPLEROL
Anrmen Brand || AddBmed |

[Esit Brand

Tidsd
S5E-04-18

Con | [comcnl | | sop
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Formulary Item

Example

patienttouch /"

Spray Billed on Dispense

LVP Solution

Use the generic name field only, to
avoid long and redundant display
names. Use abbreviations cautiously.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A

Fomsclary Iiers: RITRCUMNGIAL
= —

Gensrsl  Seftings | Chivcal Vabees | Chsscal Checis |
Medeation Inio
Hespial I | TSTMITROGPRY
Gerric Mame Mtroghpoeis
Afnranca Brard blame: | MITRCLIRGLAL
! Codes
! Charge Code: 1638
Stveageh Duspiphan | mg Do
Seemggh:
Volume:
Dinpaning Sim: |13
oo Lol Diesing Armgunt:
Dioning Unit: | Spury

Lead Timac 1 Lag time:

[+

I plable

FITROLIMGUAL TiEad

Brand Kams Barcods

FITROLINGUSL (8] SN0 DUP

AmmaemBeand | EemBand |

SE3-0E00-20

KOC Check

(<198

Lok || cemcw | [_sppy |

General  Seftings | Chvcal Vabees | Chsical Checs |
Medation Info
Hegpad ID: | 1177
Gereric Mame: Lactated Fingem
Aufnrarcs Brard Hame: LR
Codes

Charga Code: (1177

(=

= Bllibde

ook || casee | | sppy |
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Formulary Item Example
Premixed IV Piggyback Fomsslyy hers: DIFUCAN = =2 H ]
| | Generd | settings | Chracal viakees | Chsical Checes
Medication Info
Hispaal [ | 3063 T ChE

Gereric Mame: Fleconaocle (dbkcar) in S
wlnrence Brard Mame: | BiFUUCAN

Codes [+
Chargs Code: | 3061 ¥ Bllabe
Stipagrh Despaprar LI
Sseagrh: 200 |
Voluma: |10 ol
Dnpenung fom: 108 mL

Dacage Foemi | Paggytucic
oLyl Dasarey Amzunt: 38

Dizting linit: | mg |
Loadl Time:| Lag time
Brand Inde
Brand Kams Barcods NDC HOC Check
63 - =l
DIFLUCAN E] -
DIFLUCAN HNSGESS DOS4-D000-35 @ =
Arrrazen Brand EstBrand | | AddBurd |

Coan | [cance | | sgpy |

Generic Equivalency Groups

Situations sometimes occur where a caregiver needs to fulfill the dose of an ordered medication with a
different strength of the same medication. For example, an order for Furosemide 40mg Tablet might
be fulfilled by scanning two Furosemide 20mg tablets.

However, when scanned, the barcode on the 20mg tablets is not recognized as a match for the 40mg
tablet order, so the nurse is prompted with an “Order Not Found in System” alert. Similarly, this
would occur if a Pilocarpine 1% eye drop was ordered as the 5mL size but the 2mL size was dispensed
and scanned. Generic Equivalency Groups allow you to anticipate these situations.

To create a new Generic Equivalency Group:

1. From the Pharmacy folder, select Generic Equivalency Groups.
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[ I PatientTouch Cinical Manager - Bue- Milstein - User, Admin [P ™)
Manager View Help
c 02/05/2019 1305 BST

mL#ﬁ

| Order Verification

D || |
£-"1 Pharrnacy =1}

] General Settings
-] Clinical Settangs
[ Master Drug File
Generic Eguivalency Groy
[ 516 Codes
[ anergy Mapping
&1 Laboratory
-1 Blood Adminisration
-1 Trfant Care
-1 Intervention/Prompt Setup
-1 Intervention Scheduling
-] Flenwsheet Setup

Hilﬂr'rmu-

'DU:H:

[ Foes

&[] Configuration |

T | Belete | DBt | [ pew |
= —

2. Click New to display the window for the new group.
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( Generic Equivalency Group: Aspirin ot |

Marne  Aspinn
Dosing Unit{s): mg
[T RT May Administer Without an RT Order
[T Check Max Dose Amount if Order Not Pharmacy Approved

[T R Urwerified OK

Formulary [tems
Hospital 1D Genenc Mame Reference Brand Name  Strength Volume Dosage Form  Avail Dosing Amit
176 Aspann 600 mg Suppasitory 6000 mg :J
3276 Bspinin EC &l mg Suppesitary 81 mg
191 Bspirin &1 g Suppasitony 81 myg
163 Aspinin 300 g Suppaositony 3000 g

[ Add Formulary emis) ] Rermiove Formulany Berm(s

3. Enter a Name for the group. For example, Furosemide Tablets.

4. Define the settings for the group:

= Dosing Unit (e.g. mg)— PatientTouch formulary dosing unit must be the same for all
members of a group.

= RT May Administer Without an RT Order —Setting must be the same for all members of
the group.

= Check Max Single Dose Amount if Dose Not Pharmacy Approved - The max single dose
checking feature alerts the caregiver if he or she is going to exceed the recommended
maximum dose amount for a single dose of the medication based on the patient’s age,
height and weight. The check will take place if the caregiver scans the medication prior to
pharmacy entering/approving the order AND there is a valid NDC associated with the
formulary item and the patient’s demographics are available.

= RX Unverified OK —This CPOE-related setting must be the same for all members of the
group.

5. Click Add Formulary Item(s).
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( I Select Formulary Ihemis)

i |

Search a:.pitir'l

Huospital ID

Generic Mame

Reference Brand Mame

Digyrdamale-Aspirin AGGREMOX

Aspirin
Aspinin
Aspirin
Aspirin
Aspifin
Aspirin EC

Aspinn-Al Mag Hy.. ASPIRIN w/ANTACID

Aspirin-Butalbital- ...
Butalbital-Aspirin-...
Canisoprodeol-Aspinn

Methocarbamol-As...

EUTALBITAL/ASASCAF...

ROBAXISAL

Carisoprodol-Aspinn 50MA COMPOUND

Strength

300 mg
A5 mg
G600 rmg
8l myg

325 g
&l mg

325 mg

_ Concel |

Volume

Dosage Forrmn Avail Dosing Amit

Capzule
Suppository
Tablet EC
Suppository
Suppositorny
Tahlet
Suppository
Tablet
Tablet
Capsule
Tahlet
Tablet
Tablet

1 Capsule
3000 mg
325 myg
6000 mg
El myg
325 mig
£l mg
325 mg

1 Tablet
1 Capsule
1 Tablet

1 Tablet
1 Tablet

£l

,

6. Select the formulary items to include in the group. To select multiple items at once, hold the
Ctrl key down while selecting each item.

7. Click OK on the Select Formulary Item window.

8. Click OK again on the New Generic Equivalency Group window.

To edit an existing group:

1. Select the group from the list and click Edit.

2. Make the necessary changes.

3. Click OK on the Generic Equivalency Group window.

To delete a group:

1. Select the group from the list and click Delete.

2. Click Yes on the confirmation window that displays.

Generic Equivalency Group Warnings

Three types of warnings may display when you create or edit a group

1. Ifthe selected items do not have a defined Dosing Unit (such as mg, mL, mEq) or do not have

the same Dosing Unit (such as mg) in the formulary settings, the system displays an error

message and returns you to the formulary item search window. A similar error message will
occur if the RT May Administer Without an RT Order, Check Max Single Dose Amount if
Dose Not Pharmacy Approved, or RX Unverified OK settings do not match.

2. Ifthe Generic Names of one or more of the selected items are not consistent, the system

displays a confirmation/warning message. If you want to save the equivalency group as is, click
OK. If you want to make corrections to the group first, click Cancel.

3. Ifthe Dosage Form of one or more of the selected items is not consistent with other items in
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the group (for example, Tablet LA versus Tablet), the system displays a confirmation/warning
message. You can click OK to save the equivalency group as is or click Cancel.

SIG Codes

The Clinical Manager allows you to set up a unique SIG code to correspond with each SIG code in the
pharmacy information system. The name of each SIG code in the Clinical Manager must be an exact

match (including case) with the codes in the pharmacy information system.

Create or Edit SIG Codes

1. Select SIG Codes from the Clinical Manager menu tree.

2. Click New to create a new SIG code.

3. Click Edit to modify an existing SIG code.

(W] Patientlouch Clnical Manager - Biue- Milstein - Liser, Admin [ B e |
Manager View Help
o D2/05/2019 13:06 PST
-
[PatientSafeMinMess | SBCedes
|_] Patients -
|_] order Verification
Patient Assignment i
j‘ Reparts e Mame Display Test Type
i BID Twice Daily Discrete -
B-LdPhamnacy CONT COMTIMUDUSLY Continuaus 2]
1 D Gereral SEH.II'IBS Diaiky Dhaidy Dizcrete
—[] Cliical Settings DCRTUOST Rpt) DCRTIVOST/Rpt) Ivalid
[] Mastes Doug File DCRT(UST/Lg30/Rp) DCRT(UST/LG30/Rp) Inwalid s
[7 Generic Equivalency Geod | |DCRTIDAYRPT 01 DAY UOST RPT Discrete
DCRTIMTH OMCE & MTH AT 00:00 Discrete
: DCRTIMTHRPT (130 DAYs UOST RPT Discrete
All I
[ Em::r B DCRTIKDAY 1X DAY 0800sig kil Discrete
™1 Blood M""_ o DCRT4XDAY &) DAY DISCRETE Discrete
- remisaration DCRTMMIRZHRPT 0 SnTueThuSat @ 7.15 Diserete
B-LY Infant Care DERTIMIRDAY 2 Sun Wed Fi UOST Diserete
5 .:I Irtervention/Prompt Setup DCRTIOURRPT Q SnTueWedFri USTRFT Discrete
-1 Ttervention Schaduling DCRTQIOD DCRTQLOD Invalid
53] .:I Floweshisat 5!1J|.Ip DCRTQLIODAY 10 DAYS AT 10200 Discrete
E-L miview DCRTEIODAYUST EVERY 10 DAY UQST Discrete
[} users DCRTQI0AY EVERY 3 DIAYS 7 TIMES Discrete
:I Fioldes DCRTOSDAY EVERY 5 DAYS AT UOST Discrete
B0c o DCRTQTOAY EVERY WEEK AT 10:00 Discrete
anfigurstian DSC06,10,14,18,22 D5C06,10.14,18.22 nwalid
DSCT ﬂﬁ.“lz.-'Lnl.-"Lg D’Eil_—l'ml."ld,.'l.g Irvalid
Give Once Gree Once One Time
INT (195 rmaBas? 345 [NT (195 maBeel34s Inkerval =
MRAT s 1 B AT TRIT i wf Jdlde TN LET N ]
] i of| [ pelete | Lkt | [ pew |

W

o

Every SIG code includes a Name (such as “BID”), which must match the name in the pharmacy system

and Display Text, which is what appears on the handheld and on the MAR.
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G Code: BID

SIG Code Info
Hamz hll;l r Require Dose Specification
Displey Text: Twice Daity I Check Aergies on Initial Dese
Type: Discrete = | I~ RTT Promypt for Formulary Configued Route

Description
Give ot 19:00 snd 2100 every dey

Discrete Settings
¥ Every 1 Diayis)
© Spacific days of the week
FSn TCMon T Tee T Wed T The T Fri T Sat

Discrete Times: |pap0_21.00 Edit|

I Schedule Inital Dose
Reguired Tirme Inderval Belere First Routing Dose j
I lgnone Doses Before Order Start Time
Lead time i Lisg tirme:
[T May Repaat timees [

Selecting the Type of the SIG code determines what other options can be specified. The following
types are available:

= Discrete for doses administered at specific times of the day

= Interval for SIG Codes with dose times at consistent time intervals

= One Time used for orders to be administered only once

= PRN for doses administered as needed

= Continuous for meds given routinely but without specific dose due times (for example, an
IV infusion)

RT
Check RT if you want users with the Respiratory Therapist privilege to see prompts and reminders for

medication orders with this SIG code. If you check this option, the system also sends orders entered
with this SIG code to the RT MAR Worksheet.

Require Dose Specification
In some cases, the PatientTouch System will receive a medication order with a dose amount of “0” or
with dosing units that do not match what is configured in the PatientTouch System. In order to

accommodate these order types, sig codes in the PatientTouch System can now be configured to
require the user to specify the dose amount.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A

152



PatientTouch® Clinical Manager User Guide for Administrators patienttough,// )

Check Allergies on Initial Dose

When this setting is enabled, allergy checks will occur on the initial dose of an order using this SIG
code. The user will be informed/alerted only if there is an identified allergy. Note: This setting is
subordinate to the global "Enable Allergy Checking" setting. If the global setting is off, this setting will
not be functional.

Prompt for Formulary Configured Route

When this setting is enabled, the user will be prompted for route using the formulary item's route
settings, regardless of the route that is provided in the medication order. If the formulary item has
only one route configured, the system will automatically use it and document against it. The route

prompting will occur at admin details screens and the answer CAN trigger route based formulary
prompting restrictions.

Lead and Lag Times
Lead and lag times determine the window of time before and after a scheduled dose during which a
dose can be administered and still be considered on time.

Setting lead and lag times for a SIG code is optional. If you do set a lead or lag time for a SIG code,
these settings will take precedence over the times set for the nursing unit, but are superseded by the
formulary lead and lag times.

Discrete Dosing

For SIG codes that have hospital standard administration times, use the SIG Type Discrete.

To enter Discrete Dosing Times for a SIG code:

1. Choose the SIG Type, Discrete.

2. Check RT if you want users with the Respiratory Therapist privilege to see prompts and
reminders for medication orders with this SIG code. If you check this option, the system also
sends orders entered with this SIG code to the RT MAR Worksheet.

3. Enter the day interval. For example, enter 1 for a dose that occurs daily, 2 for every other day,
etc.

Discrete Settings

@ Every Day(s)

" Specific days of the week
M Sun T Mon T Tue ™ Wed ™ Thu ™ Fri [T Sat

If dosing for this SIG will occur only on select days of the week, click Specific days of the week and
choose the appropriate weekdays.

4. To select Discrete Dosing Times click Edit to enter the desired discrete times. Times can be
indicated such as “0900, 1700” or just “9, 17”. Separate each time by a comma.

5. Select Schedule Initial Dose and enter a required time interval (minutes or hours) to have
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PatientTouch schedule an immediate dose if the length of time before the first scheduled dose
will be due is longer than the time interval specified. For example, if discrete times for BID are
0900 and 2100 and an order is entered at 1300 for BID with Schedule Initial Dose enabled and
time interval set at 6 hours, an initial dose will be scheduled. However, if the time interval were
set at 9 hours, an initial dose would not be scheduled.

6. Enter Lead and Lag Times for doses on orders with this SIG code if desired.

7. Ifthe order can be repeated, such as with HSMRx1i, select the May Repeat checkbox and enter
the number of allowable repeat doses, and the required interval between each dose.

8. Click OK to save your changes.
Interval Dosing
For SIG codes associated with scheduled time intervals in hours or minutes (such as Q6H), choose the
SIG Type Interval.
To base the time of the first scheduled dose on the order start time, select the Use Order Start Time

option. Otherwise, select the Base Time option, and enter a base time for calculating dosing times.

= Select Schedule Initial Dose and enter a required time interval (minutes or hours) to have
PatientTouch schedule an immediate dose if the length of time before the first scheduled
dose will be dueis longer than the time interval specified. For example, if discrete times for
BID are 0900 and 2100 and an order is entered at 1300 for BID with Schedule Initial Dose
enabled and time interval set at 6 hours, and initial dose will be scheduled. However, if the
time interval were set at 9 hours, an initial dose would not be scheduled

m Enter Lead and Lag Times for doses on orders with this SIG code if desired.
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[ 56 Code: Q244 J—_— ) |
— e
S1G Code Info
Mame: [g24H I™ Require Dose Specdication
Display Test: | Every 24 Houwrs I Check Allergies on Initial Dose
Type: Htmll ;] ™ RTT Promgt for Formulary Configured Route
Drescription

Give every 24 hours beginning at the crder's start time

Interval Settings

" Base Time

% Lse Order Start Time
™ Schedule Initial Doze

Feguered Time Interval Before First Routing Doge: j

™ Igreoee Doses Before Ovder Stast Time

Lead tirme : Lag tirne:
™ May Repeat s )
[ ok | [ Cancd | [ gl
r - — - — =

One-Time Dosing

The One Time SIG Type designates a single dosing time and is based on the order’s start time.

To create a one-time SIG code:

= Select One Time from the SIG Type drop-down list.

= Select the Stat checkbox if SIG code will always be used for STAT orders. This will cause the

order to appear in the STAT category on the patient’s medication order screen on the
handheld.

m Select the RT checkbox if this is a Respiratory Therapy SIG Code, if needed.

m Enter specific lead and/or lag times as needed.
As Needed Dosing
For SIG codes that may be given as needed, with or without an interval, select PRN as the SIG Type
and, optionally, designate a PRN Setting interval in hours or minutes. To provide a “lead time” for PRN
dosing when a dosing interval is desired, use an interval that is slightly less than the actual dosing
interval. This allows the nurse to be slightly early for a PRN dose without receiving a warning that the

dose being given is early. For example, for “every four hours PRN” (Q4HP), use a PRN Setting interval
of 220 minutes rather than 4 hours (240 minutes) to allow a PRN lead time of 20 minutes.

Select the RT checkbox if this is a Respiratory Therapy SIG Code, if needed.
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If a routine SIG code is intended, but specific dose due times are not applicable, use the Continuous
SIG type. For example, you may want to use this type of SIG Code for IV infusions. Orders with a
Continuous SIG type will be listed on MAR reports and shown on the handheld with Scheduled meds

even though specific dose times are not applied.

Select the RT checkbox if this is a Respiratory Therapy SIG Code, if needed.

SIG Code Examples

The following examples illustrate the settings for a variety of SIG codes.

Twice Daily (BID) e
A basic SIG code on a fixed schedule SIG Code Info
Mama: BID

typically uses the hospital’s standard
discrete dosing times. In addition to
providing a name and display text for
the SIG code, this example sets the

Description
following options: (Give 4 09:00 and 2100 every dey
Every 1 Day indicates this is a daily SIG .
code. # Every [l | Dyl

I GSpecific days of the week

Discrete Dosing Times is selected, and
the default times are used. In this case,

Diispley Text: | Twace Daily
Type: Discrete ﬂ

™ Require Dose Speciication
™ Check Abergies on Initial Dese
I R Pramgpt for Farmulary Cenfigured Route

T S%m T Mon T Tue T Wed T Thu T Fri T Sat

those times are 09:00 and 21:00.

Discrete Tames 200, 2100

[ e

I™ Schedule Initial Dose

Required Tirne Intmrval Befoes First Roubine Dose |

I Igmorne Doses Before Order Start Time

Lead time Lig tirmes
™ May Repeat times [
[ ok | Aply
—
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Every 4 Hours PRN (Q4HP)

In this case, to enter a PRN SIG Code
for every 4 hours, select PRN from the
SIG Type list and select the Every 4
Hours interval. This example uses the
following options:

PRN is used, so Discrete Dosing Times
are disabled.

Every 4 Hour is the minimum time
interval in which the PRN dose may be
repeated. (To allow a lead time for the
PRN Setting, see As Needed Dosing.)

Click Apply to add the SIG code to the
list.

Click OK to close the New SIG code
screen.

Every 12 Hours (Q12H)

A SIG code with a daily dosing interval
may be set up as a Discrete SIG and
assigned specific dosing times. For
example, even though a SIG Code of
Q12H could be based on a 12-hour
interval, discrete dosing times help
caregiver’s better schedule the med
pass and ensure that dosing times are
always consistent.

In addition to providing a name and
display text for the SIG code, this
example sets the following options:

Every 1 Day indicates this is a daily SIG
code.

Discrete (Dosing) Times is selected, and
the default times are used. In this case,
those times are 09:00 and 21:00.

patientrouch/f”
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e s
515 Code Info
Mame: Q4HP ™ Require Dose Speciication
Displey Text: Ewary d Hours fis Mesded ™ Check Aberges on Initial Dese
Type: PRN =] I~ R Prampt far Fomulary Canfigused Route
Description
Grve every 225 minutes beginrang st the order’s start ime a3 needed
PRH Settings
Beery 225 | |Minute = |
i [~ May Repees time O i
o | spel
==
516 Code:; QIZH S e
e
SIG Code Info
Mame: fp1eH ™ Require Dose Specification
Displey Text:  Eweny 12 Hours ™ Check Alergies on Initial Dose
Type: Discrete j I R Prampt for Formulary Configured Route
Description
I Give ot 09:00 snd T1:00 every doy l
Discrete Settimgs
* Every 1 Diaryis)
™ Specific days of the week
T Sm T Mon T Twe T Wed T Thu T Fi T Sat
Discrete Tmes 200, 200 Edit |
I™ Schedule Initial Dose
Required Tirme Irderval Belore Firngt Rauting Dose | .Hnu' J
™ Ignore Doses Before Ordesr Start Time
Lead time: Livg tirrees
™ May Repsat fimees O
o | pel
==
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Every 3rd Day at Discrete Time  [ggcoeqrm =)
(Q72%) =—-
K1 Code Info
A Q72H SIG code would use the Mame: | (724 I Require Doze Speciiication
following options: Displey Tert: | Every 3rd Day I™ Check Allergies on Initial Dese
Type Discrete = | ™ RTT Pramgt far Farmulary Configured Route

Discrete is the SIG Type.
Discrete Times indicates 09:00 as the Description
designated dosing time. e L
Every 3 Days indicates the time Discrete Settings
interval. heyd |owi

I Specific days of the week

T Sm T Mo T Tue T Wed T Thu T Fi T St
Discrete Tames (o0 Edit |
™ Schedule Inital Dose
Required Time [rderval Belore Firgt Rautires Doge | :Hnu' d
' ™ Iynone Doses Befone Order Start Time .
Lesdtime ;| Lagtime
™ May Repest timees [
b — F
Every 5 Hours (Q5H) (516 Gode: QoM — =)
If the dosing schedule is not divisible in SIG Code Info
a 24-hour period, set up the SIG code Harme: [BH : R —
. . Displey Text:  Every 5 Hours Cheecle Alergees on Initial Dose

according to the following Q5H - <] I NI Pramgtor Fermutay Corfigmed Rouln
example:
Interval indicates this is a specified Description

. G 5 howrs inm the arder’ i
interval SIG code. et beginning st the order's stat time

Every 5 Hours indicates the scheduled Interval Settings

frequency. Ereryls | liomes -]
™ Bz Time
Use Order Start Time indicates when 5 Use Circler Stast Time

to start the dosing schedule. \ o

Requared Tirne [nderval Belore Fint Roubre Dose Hoa d
™ Ignore Doses Before Order Start Time

Lead time: H Liag times
[T May Rapeat times
——=———
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Every Hour (Q1H, [ ——
Yy (Q1H) SIG Code; QIH — ]
If a particular interval SIG code has a SIG Code Info
short time interval setting, you should ] 2l :m“nmwmm
i Cheeclr &bergees om Initial Dose
consider shorter lead and lag times for Orpley Tt Eomny s -
) ) Type Intenal % ™ RTT Pramgt far Farmulary Configured Route

this SIG code. In this example, the SIG
code dosing time interval of 1 hourls e
the same or less than the hospital's (Give every hour beginning st 0740
standard lead and lag time of 60 W i
minutes. The SIG lead and lag times Interval Settings

. . Bvery 1| |How =]
can set at 30 minutes each to avoid ,

. i % BageTime 07400
overlapping the lead and lag period for = Ve Circis S5ant e
consecutive doses. N
™ Schedule Initial Dose
Use Order Start Time indicates that Required Tiene Intesval Befcee First Routine Dose How -
dose scheduling will begin at the ™ Igrnare Dazes Before Order Start Time
Pharmacy order’s start time. Lesdtme  :  Lagtime
[ May Rapeat times
Lo | Apy

One Time Only (Once, [

y ( ) SIG Code: ONCE s ]
“Once” is an example of a one-time SIG || 56 Codeinfo
Code. In this example, the dose time Mame: | ONCE I Repuiee D Speification

. . ’ . Displey Text  Onge I™ Check Allergies on Initial Dose
will be the particular order’s start time || = I
. . Type: One Time j‘ STAT [ BT Prompt for Fermulary Configuned Rowte
and the lag timeis set at 4 hours to
allqwthe careglyer ample time in .
which to administer the dose. Give once
Alead time and lag time can be R
designated for a One Time SIG code. Leadtime: | 0100 | Lagtine | 04:00
However, if the SIG were only used for
immediate One Time doses, only the
lag time would apply.
o | gy
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Specific Days of Week (MWF)

It is common for some medications to
be ordered for specific days of the
week, as illustrated in the following
MWEF SIG Code. In this case, set the
following options:

Discrete is the Type.
Discrete Times is specified as 09:00.

Specific days of the week is selected
for Mon, Wed, and Fri.

May Repeat (KCLIV)

Some orders, such as a Potassium
Chloride IV protocol, use a May
Repeat option, so the dose may be
divided as clinically indicated among
several intervals. For KCLIV, the
options are:

Discrete is the SIG Type.

Discrete Times with the time set to
09:00.

Every 1 Day indicates this is a daily SIG
code.

May Repeat 5 times Q 01:00 indicates
the interval at which the dose may be
repeated.

patientrouch/f”

[ 516 Code: MWF

—_—

SIG Code Infi
Hame: | MAF
Displey Tert: | MonWedFri

™ Require Dose Speciication
™ Check Aberges on Initial Dese
™ BT Premypt far Farmulary Configured Route

Description
Give ot 0800 on Mon, Wed, and Fri

Diiscrete Settings
™ Every Dayis)
& Spacific days of the week
[T %n FMon I Tue ¥ Wed I Thu ¥ Fri [ Sat

Discrete Tames (o0

I Schedule Inital Dose

Required Tirme Irderval Belore Fingt Rauting Dose

.Hnu' d

™ Iynone Doses Befone Order Start Time

Lead time: Lag times

™ May Repest timees [

G Code; KOV

— .

J

51G Code Info
Marrs:  KCLIV ™ Require Dose Specification
Displey Text: | Potessium Protocol ™ Check Alergies on Initial Dose
Type Discrete = | ™ R romgt far Formulary Configured Route
Description
Give st 09:00 eoery dey, May Repest eveny hour up 1o 5 times

Discrete Settirgs
F Every 1 Dayis)
© Specific days of the week
T Sm T Mon T Twe T Wed T Thu T Fi T Sat

Discrete Times: (200 Edit |
I™ Schedule Initial Dose
Required Tirme Irderval Belore Firngt Rauting Dose | .Hnu' J
I Ignone Doses Before Order Start Time
Lead time: Livg tirrees
¥ May Repest times (| OdaD0
——
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Continuous 16 Code:C o o v
I 3
Orders with this SIG Type appear in the || S5iGtodeinfo
scheduled medication section on the Mame | :m“"n"“mr'm
i ¥ Cheeclr &bergees om Initial Dose
MAR Worksheet and MAR. There is no b cm_m“ -
) . Type: Continusous ﬂ [T BT Prampl far Fammulary Configueed Routs
interval and no dose due times, so
doses can be scanned and e
administered at any time. No alerts or Continuous
warnings regarding dose times will
occur. Select the Continuous SIG Contimous Setting:
Type.
ok | 2pp

Allergy Mapping

When a patient has an allergy, the allergy information is entered into the hospital’s EHR system. The
Clinical Manager receives this information through its interface to the EHR. Every allergy name and
corresponding allergy code received is stored in the Allergy Mapping table. The table allows the
hospital’s allergy codes to be matched to the allergy codes used by FDB.

When an allergy name is received for the first time, the Clinical Manager looks for an exact match in
the FDB Allergy table. If one is found, the allergy name is Auto-Mapped. If an exact match is not found,
the allergy status is Mapping Required as it awaits manual mapping to a similar FDB allergy by the
pharmacist. Until all of a patient’s allergies are mapped to FDB in the Allergy Mapping table, the
patient’s allergies cannot be screened by the handheld.

To map an allergy code to the corresponding code in FDB, select Allergy Mapping from the Pharmacy
folder to open the Allergy Mapping screen.
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Mastes Drug Lipitor Lipiter At
[] Generic Equivalency Geod | |Lipitar Lipitir Ligiter furte-...
[7 516 Codes Lyrica Lyrica Lyrica Mapped
5 NrDA NkDA Meppi..
@ ] Laboratory Penicillin Penicillirs Auto-...
§-C1 Blood Administration PEMICILLIM PEMICILLIN Penicilling Aute-...
- Trfant Care Tape Tape Mappi...
-1 Trtervention/ Rrompt Setup
-1 Itervention Scheduling
-1 Flowshest Setup
-0 miview
L] users
[ Rodes
-] Configurstson
=
o ; of| (e ] | B

Allergy Code: Mapping Required

Allergies from the EHR that have not been Auto-Mapped or mapped manually are displayed in the
table with a Mapping Required status.

1. To map or exclude the hospital allergy name and code, select the allergy from the list and click
Edit to open the Allergy Mapping window.

|'1

Allergy Mapping: PENICILLIN %

Hospital Allergy Name: | PENICILLIN

Hospital Allergy Code: | PENICILLIN
W Include in Drug/Allergy checks

Mapped Allergy Name: | Penicillins

[ ok | [ Cancel | | appiy

L .,

By default, the option to Include in Drug/Allergy Checks is selected for each code. To exclude this
particular code from the checking process (e.g. not a drug allergy), deselect the checkbox.

2. Click Select to display the FDB allergy code list.

3. Tosort through and narrow the list of FDB Allergy Names, enter the name (or first part of name)
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of the allergy in the Search field.
4. When you find the appropriate FDB Allergy name, highlight the name and click OK to select it.

j The FDB Allergy name is displayed with the corresponding hospital allergy name and code.

5. Click OK to save the mapping and close the window. The hospital allergy is now displayed in the
Allergy Mapping table with the associated FDB Allergy name and Mapped status.

Map New Allergy Code

If an Allergy’s name and code are not yet in the Hospital Allergy Code list, you can proactively add it
from the Allergy Mapping window.

1. Select Pharmacy > Allergy Mapping.

2. Click New.

3. Enter the Hospital Allergy Name (required) and the Hospital Allergy Code (optional).

4. Retain the enabled Include in Drug/Allergy checks checkbox if you want the handheld to
screen for this allergy.

5. Click Select and locate the corresponding FDB allergy.

6. Click OK to complete the entry and close the window.
Exclude an Allergy

If an allergy is listed in the Mapping table, but the Include in Drug/Allergy Check checkbox is not
enabled, the status of that allergy will be Excluded and the specific allergy will NOT be included in the
allergy checking process. There is no need to associate excluded allergies with a FDB allergy name.

Perform Allergy Checks on Pre-Existing Orders

When a new allergy is received from the Hospital’s Admissions system, PatientTouch can now check all
active orders for potential allergies to this medication. If an allergy is found, the administering
caregiver, assigned caregiver (if different from the administering) and pharmacy will be notified.

= The administering/assigned caregiver will be notified via a notification and an Inbox
message.

= Pharmacy will be notified via printed bulletin sent to the Pharmacy default printer.
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Allergy checks can also be done on the administration of the first dose of ordered medications. If an
existing allergy is found, the administering caregiver, assigned nurse, and pharmacy will be notified.
See Pharmacy/Clinical Checks for information on configuring this type of allergy check.

= The administering/assigned caregiver will receive a standard allergy alert during the
workflow.

= Pharmacy will be notified via printed bulletin sent to the Pharmacy default printer.

Configuring the Specimen Collection Module

The Laboratory folder is only available if you have purchased the Specimen Collection Module .

The following sections explain how to configure the PatientTouch Specimen Collection Module,
including the Laboratory folder of the PatientTouch Clinical Manager. We begin with an overview of
the necessary roles and users.

Setting Up User Roles and Privileges

Caregivers who will collect specimens and technicians who will process specimens in the lab must have

the appropriate collector laboratory privileges before they can perform the related tasks.

The following system privileges are available in connection with specimen collector and lab users:

Privilege Description
Phlebotomist View orders and collect lab specimens designated for this collector type.
go::ect Nurse Lab View orders and collect lab specimens for all collector types.

rders

Collect RT Lab Orders  View orders and collect lab specimens designated for this collector type.
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Privilege Description

Laboratory Perform laboratory functions, such as receiving or rejecting specimens.

Manage Laboratory  configure laboratory settings.
Configuration

Manage Phlebotomy  Assign phlebotomists to nursing units from the Lab Dashboard in Clinical Manager.
Assignment User with this privilege is also able to do unit assignment on the handheld.

Manage Lab Orders  Omit orders and change an order’s collector type using the PatientTouch Clinical Man-
ager.

Refer to the Roles and Users section of this user guide for more information about defining roles and
creating users.

Getting Started

Before you can use the Specimen Collection module, you must have a tested and verified interface
between your hospital's Laboratory Information System (LIS) and the PatientTouch System for
laboratory orders.

You must also perform the following configuration tasks.

Click a link below to learn more:

= Configure Laboratory Settings

u  Configure Label Printer Selection Setting

= Set Up Wireless Label Printers

= Designate Collector Types

u Create Clinical Prompts (optional)

= Configuring Tube and Test Types (optional)

Configure Laboratory Settings
To configure the Laboratory settings:

1. From the main screen, click Laboratory, Lab Settings, and then click the Lab Setup tab.
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2. Configure the following Pooled Routine Order Settings:

Pooled Routine Order Settings
Lead/Lag Time: 0800 Reminder Delay % |95 Report Display: = 23:00 Handheld Display: b-mo

m For Lead/Lag Time, enter the amount of time before or after the order due time when a
pooled routine order can be collected without receiving an early or late warning on
PatientTouch.

Pooled routine orders are those that are received from the Laboratory Information
System (LIS) without a specified due time (i.e., with only a due date, or with no due
date/time at all). These orders are due at the date/time received (or at 00:00 if the due
date is in the future). For example, if the Pooled Routine Order Lead/Lag Time setting is
08:00 (eight hours), an order received at 11:00 will be due immediately and will be
considered late at 19:00.

= For Reminder Delay %, enter the percentage of lag time that should elapse before the user
who accepted assignment of a pooled routine order should be reminded with a popup. For
example, if the Lead/Lag Time setting is 08:00 (eight hours) and the reminder delay is 95%,
the assigned user would be reminded 95% of the way through the eight-hour lag time, or 24
minutes before the order becomes late. If this field is left blank, assigned users will not be
reminded.

= For Report Display, enter the forward-looking window of time when pooled routine orders
will print on the Draw List Report. For this option to apply, the pooled routine order must
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have a future due date (since these types of orders are considered due when received).
Note that any orders that have not been collected after the due date and time continue to
print on the Draw List report until they are collected.

= For Handheld Display, enter the forward-looking window of time when pooled routine
orders will display on PatientTouch in the To Do List and patient’s Lab Orders tab. For this
option to apply, the pooled routine order must have a future due date (since these types of
orders are considered due when received). Note that any orders that have not been
collected after the due date and time continue to display on PatientTouch until they are
collected.

3. Configure the following Timed and Scheduled Routine Order Settings:

Timed and Scheduled Routine Order Settings
Lead/Lag Tame:  00:30 Reminder Delay % |50 Report Display: : Handheld Display: 23200

m For Lead/Lag Time, enter the amount of time before or after the scheduled collection time
when a timed or scheduled routine order can be collected without receiving an early or late
warning on PatientTouch.

= Enter the Reminder Delay % for this order type, similar to the setting for pooled routine
orders.

= For Report Display, enter the forward looking window of time when scheduled orders will
print on the Draw List Report. For example, if the Report Display is set to four hours, a
scheduled order due at 06:00 will not display if the Draw List is printed at 01:00. However, if
the report is printed at 04:00, the 06:00 scheduled order appears on the report. For this
option to apply, the order must have a future due date and time. Any orders that have not
been collected after the due date and time continue to display on the Draw List report until
they are collected.

= For Handheld Display, enter the forward-looking window of time when scheduled orders
will display on PatientTouch in the To Do List and patient’s Lab Orders tab. Similar to the
Report Display, if the handheld Display is set to 12 hours, a scheduled order due at 19:00
will not display on the handheld at 06:00, but will display at 07:00. For this option to apply,
the order must have a future due date and time. Note that any orders that have not been
collected after the due date and time continue to display on PatientTouch, and the users
will receive late reminders for those uncollected orders after the defined lag time has
expired.

4. Configure the following STAT and Urgent/ASAP Order Settings:

STAT and Urgent/ASAP Order Settings

STAT Lead/Lag Time: | 0010 | STAT Reminder Delay % Report Display:
Urgent Lead/Lag Time: | 00:30 | Urgent Rerninder Delay %

m For STAT Lead/Lag Time and Urgent/ASAP Order Lead/Lag Time, the interval you enter
determines the amount of lag time the collector has, after the order due time, to collect the
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corresponding orders without receiving a late warning on PatientTouch. For example, if the
Lead/Lag Time is set to 15 minutes, the order is entered (or scheduled) at 16:00, and the
patient is scanned at 16:16 or later, the draw would be late. All stat order specimens that
are collected outside of this lead/lag time will appear on the early/late orders report.

Normally, a STAT or Urgent/ASAP order is available immediately, with no lead time.
G However, if an order designated STAT or Urgent/ASAP is scheduled for a future date/time,
J it may be collected within the lead time of the order’s scheduled due time without

receiving an Early Lab Order alert.

= Enter the Reminder Delay % for these order types, similar to the setting for pooled routine
and scheduled orders.

= For Report Display, enter the forward looking window of time when scheduled draws will
print on the Draw List Report. For this option to apply, the order must have a future due
date and time. Any orders that have not been collected after the due date and time
continue to display on the Draw List report until they are collected.

m Select either Use Urgent Order Status (the default) or Use ASAP Order Status to correspond
with the terminology used by the laboratory.

5. Configure the following Auto-Print Settings:

Auto-Print Settings

IV Auto-Print Stat and Urgent Orders Excluded 1E
Mursing Units:
v Auto-Print "Can't Get" Orders 2 West
3RDFLOOR
¥ Auto-Print "Re-Collect” Orders
¥ Auto-Print "Late Draw” Orders
Lab Printer: :Lab Printer j Add ] [ Remove

= Enable Auto-Print Stat and Urgent Orders to automatically print a report on the
designated Lab Printer when a Stat or Urgent order is received.

= Enable Auto-Print "Can't Get" Orders to automatically print a report on the designated Lab
Printer when a collector cannot collect a specimen.

= Enable Auto-Print "Re-Collect” Orders to automatically print a report on the designated
Lab Printer when the specimen is rejected and the laboratory requests a re-collection.

= From the Lab Printer list, select the printer to use for the enabled auto-print reports.

Note that the configured printer can be a desktop printer, an email address, or a network

J share.

6. Select the Allow Add Tube Workflow checkbox to turn on the Add Tubes workflow. Deselect
the checkbox to turn off the Add Tubes workflow. When the Allow Add Tube Workflow
checkbox is selected, the Add Tubes option displays from the Options menu on the handheld,
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along with Nurse Line Draw and Dismiss. If the checkbox is deselected, the Add Tubes option
does not display and the workflow is not available.

7. Select All Orders Selected for Nurse Collection so that all of the labs available to be collected
will be pre-selected for collection on the handheld. If the nurse does not want to collect all tests,
he/she will have to de-select the test he/she does not want to collect. If the checkbox is
deselected, the nurse will have to select all lab tests she wants to collect.

8. Click Save to save the settings.
Configure Label Printer Selection Setting

The PatientTouch System allows you to configure how handheld users select a label printer when
printing specimen labels. The options include:

m The user selects the printer (by Friendly Name) from a list of label printers available in the
system

m The user scans a barcode associated with (and affixed to) the printer to select it

To configure the label printer selection setting in Clinical Manager:

This option applies to workflows in which labels are printed in all installed PatientTouch
modaules, including Specimen Collection, Infant Care, and others as applicable.

1. From the Configuration folder, click Settings, and then click the Global Settings tab.

[ E] Pati=niTouch Clinical Manager - Elue- Milstein - User, Admin lﬂg ]
Manager View Help
c 02/05/2019 13:31 PST
PatientSafe Mirs Mesa \ Settings
] Patients

Haospital Address.  Global Settings  Netdcatian Sethings |U;u5eu-+l;r| Flesparatary 'Fhuwyl

i—L] Order Verification
Hospital Settings =)

! D Patient Assignment

i I:I Imtersention/Prompt Setup
[ Intervention Scheduling
-] Flowshest Setup

&

= I:ICcm'fi uration
[ e

[7 coding Systerns

L] Reports :

#+1 Pharmacy Hespital Code: |-1

(] Laborstary Mail Server Label:

¥ Blood Administration ) o

b 03 Infant Care Shift Start Time: | 0701 | Shift Duration: 12 Hours ~ |

[¥ Enable Patient Specific Medication Order Matching

[# Enable Same Mame Patient Matching

i I miView Due and Late Reminders
L] users T
{7 Roles Snocze Interval: |13 Minutes j

[ Meset Reminders

[ Nursing Units Task Settings

L] Aderts and Reasons ¥ Enable Task Monitoring, Reminders and Escalation
[] Destinations

[] Label Printers Upcoming Task Lead Time (hoursk: |12

[] Devices o= -

" Sebect Label Printer by Scanning Barcode
 Belect Label Printer from a List of Available Printerd

(s |
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2. Inthe Label Printer Settings section, select the desired option.

3. Ifthe Select Label Printer by Scanning Barcode option is selected, make sure that all label
printers configured in the system are assigned a unique barcode that will be scanned when
users print specimen labels. Refer to the Set Up Wireless Label Printers section below for more
information.

4. Click Save to save the settings.
Set Up Wireless Label Printers

Use the PatientTouch Clinical Manager to set up the wireless label printers that will be used to print
specimen collection tube labels from the handheld. The supported printer models include:

®m ZebraQln
= Honeywell RP2
= O'Neil

A PatientSafe Solutions implementation team member can assist your hospital's Information Systems
department in determining the IP addresses and wireless configuration settings for the label printers.

Set Up a New Label Printer

To configure a wireless label printer in Clinical Manager, use the instructions below.

If your hospital is configured for Campus Support, and you have selected <All> hospitals at login, a
Hospital column displays on the Label Printers screen. Select the facility for which you want to view
label printers.

1. From the Configuration folder, click Label Printers.

(W] PoticrtTenuch Clinical Manager - B Kistzin - Uscr, Adwmin (= E i |
Manager View Help

o 02/05/2019 13:40 FST

PatientSate Mi Mess | LabelPrinters
] Patients

=[] Order Verification
: B ::::iﬂmgrm:nt Friendly Name Matwark Mame Lahbed Prirter Model
&[] Pharmacy 10.10.45.60

iR | Laboratary 3rd Floer Prirter 112.23.76.88 Heneywell

o Specirmen Label Printer 10.10.36.60 Honepmell
# L2 Blood Administration best S04 1010.77.41 Zebira

B0 Infant Care TS Printes 10103635 OMeil
i [ Intervention/Prompt Setup Zebra 20610 HC 1000,77.52 Zelira
-1 Imtervention Scheduling
(#-] Flowsheet Setup
* I:I Wiy
=[] Users
i-[] Roles
=1l Configuration
[] Settings
D Mursing Units
[ ] aserts and Reasons
[] Destinations
5
] Devices
[ coding Systems
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2. Click New to add a printer. The New Label Printer window is displayed.

F B’
New Label Printer: |
Friendhy Mame:
Metwoark Mame or IP Address:
Barcode:
Label Printer Modek: ONeil M
l Test Printer ] l QK | Cancel Apphy
5 A

3. Ifyour hospital is configured for Campus Support, select the facility from the drop down menu.
If your hospital is not configured for Campus Support, this field will not display.

4. Enter a Friendly Name that will appear in the label printer selection list on PatientTouch. If
desired, the Friendly Name can be the same as the Network Name or IP address you enter, but
both are required.

5. Enter the Network Name or IP Address of the label printer. The network name should be the
same as the Station Name assigned to the printer when using DHCP.

6. Enter a Barcode value if the Select Label Printer by Scanning Barcode option is selected in the
Label Printer Settings section of the Configuration > Global Settings screen in Clinical Manager.
(Refer to Configure Label Printer Selection Setting for more information.)

7. Click the Label Printer Model drop down menu and select the desired printer model from the list
(O'Neil, Zebra, or Honeywell).

- B
New Label Printer: 9 West Printer |t |

Friendhy Mame: 9 West Printer
Metwork Mame or [P Address: (10.12.36.70
Barcode: AADDLL

Label Printer Model: | Zebra =

Mone
DMl

Test Prirker 0l

Honeywell

L -

The barcode can be any value desired—for example, the printer’s asset tag barcode,

friendly name or IP address, manufacturer’s serial number, etc.—but must be unique
[ among the label printers configured in the system. Note that if you use a barcode value
J not already accessible on the printer (for example, the friendly name or IP address), you

will need to generate and print the barcode, and then affix it to the printer so it can be
scanned during specimen collection and other applicable handheld workflows.
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8. Click Apply to save the printer configuration. It now appears in the list of available printers.

9. Click Test Printer to print a test label and verify that the new printer is properly configured and
working.

10. Click OK to save the information and close the dialog.

Select and Test a Label Printer on the Handheld
After you configure a wireless printer to test and confirm the connection:

1. Login to a PatientTouch Handheld device. You will need to log in with someone who has a
clinical profile of "Phlebotomist" or "Nurse Lab Collector" in order to see the "Test Label

Printer" option.
2. TaptheTo Do tab.
3. Tap Activities.
4. Select Test Label Printer.

LU LU |-
! g Malcalm Abundy

Artivities
Gerwial (4]
Reparts
Loakup Item
L nformation Sgarch

Test Label Primter

20|

5. Tap Select Label Printer.
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o S ¥ fad am i -
1 g Malcalm Abundy

Select Label Printer

6. Ifyou have "Select Label Printer from a List of Available Printers" selected in the
Configuration>Settings>Global Settings tab, select the desired printer from the list of label
printers and tap Accept.

H S ¥ Ll ] | —
1 g Malcalm Abundy

abel Printer

Accegt
Pharm Labsal Printer
3rd Foar Frinber

@ Specimen Lok Printer

7. Atthe prompt, tap Yes, Test to print a test label.
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8. If you have "Select Label Printer by Scanning Barcode" selected in the Configuration>Settings>Global
Settings tab, scan the desired label printer.

H S ¥ LR | —
[1'g Makcalm Abundy

Test Lokl Printer

If the connection is successful, the printer will produce a test label. If not, no label will be printed and a
message indicating the unsuccessful connection will display on the handheld.

Edit a Label Printer

You can update an existing printer in the PatientTouch Clinical Manager.

To change a wireless label printer:

1. From the Configuration folder, click Label Printers.

2. Select the printer you want to edit.
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3. Click Edit to change the friendly name or network address of the printer.

4. Click OK to save the changes and dismiss the dialog.

Delete a Label Printer

You can also delete an existing printer in the PatientTouch Clinical Manager.

To remove a wireless label printer:

1. From the Configuration folder, click Label Printers.

2. Select the printer you want to delete.
3. Click Delete.

4. At the prompt, click Yes to confirm you want to delete the printer.

Customize Specimen Label Format

Specimen labels may be customized for your hospital by PatientSafe Solutions. The labels generally
include the following information:

Unique barcode that identifies the specimen

Order accession number

Patient name, age, gender, date of birth, and room/bed number
MRN and visit number

Tube type

Test name(s)

Collection date and time

Collector initials

Location Code

You may also include additional fields which can be configured to display on Specimen Collection
labels. These new fields must be configured to be received 1) via the interface from the Laboratory
Information System and, 2) to be printed on the Specimen label by PatientSafe Solutions Technical
Support. They include:

Source

Site

Reporting Priority

Service Resource

Microbiology Additional Description

Comments

Contact the PatientSafe Solutions Technical Support Team to discuss the interface and label
configuration to add these new fields to your Specimen Collection Labels.
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Separate label formats for ordered specimens, added tubes, add-on tests, and aliquot samples are
available and can be configured by your PatientSafe Solutions implementation team.

Designate Collector Types

Hospitals often have caregivers in several roles collecting specimens. Which caregiver is involved in
collecting or managing specimens depends on the workflow and clinical conditions and hospital
policies. An example of typical responsibilities might include:

= Central venous lines: exclusively collected by licensed registered nurses (RNs).

= Peripheral venipuncture: may be collected by either nurses or phlebotomists.

® Arterial puncture: may be collected by nurses or, in the case of blood gases (a common
reason for arterial access), respiratory therapists.

= Non-blood specimens: may be collected by nurse technicians or practical nurses.

Occasionally, hospital blood drawing policy may be set by the level of care or by hospital geography.
For example:

= [ntensive care units

= Labor and delivery units (can be exclusively RNs in some cases)

= Emergency departments
To implement the hospital policies and allow different types of caregivers to collect specimens based
on the order type, the PatientTouch System has four distinct collector types:

m P:Phlebotomists

= N: Nurses

= R:Respiratory Therapists

= A: Add-On or Lab. This collector type applies exclusively to the "add-on-test" workflow.

The Add-On collector type can be received across the interface associated with a lab
order. The Lab collector type can also be designated in the Clinical Manager as a part of
the add-on test workflow process.

Designate Collector Types for Lab Orders
You can designate collector types for each lab order in several ways.

= An order-specific designator may be entered into the laboratory system and then sent
across the interface to the PatientTouch System.

= Collector type may be defined for a test type in the Lab Settings of the PatientTouch Clinical
Manager. Note that when test-level settings are applied to an order that includes multiple
tests, this may change the order’s collector type. Refer to the Collector Type Hierarchy
section below.
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= Collector type may be selected for an individual patient order from the Lab Orders screen
of PatientTouch Clinical Manager after the order is received from the laboratory system.

The rules respect the above hierarchy.

= An order-specific designator set in the Clinical Manager will take precedence over a collector
type received through the interface.

= After the orderis received, a patient-specific designator may be entered into the Clinical
Manager and will take precedence.

Collector Type Hierarchy
When the PatientTouch System determines which caregiver(s) collector types are to receive a
collection order, the system uses the following methods:
= |fthe test specifies a single collector type, the collector type for that test is used.
= |fthere are multiple collector types for the associated tests of a given order, the order is:
1. Nurse
2. Phlebotomist

= |f neither a test-associated collector nor an order collector type is received via the interface
message from the LIS, the order's collector type is set to Phlebotomist.

= Ifacollector typeis designated for the test in the PatientTouch Clinical Manager, this
designation overrides the order collector type sent via the interface from the LIS.

= |fthe tests associated with a given order contain collector types for all defined groups—
Nurse, Phlebotomist, and Respiratory Therapist—the collector type is treated as:

1. Nurse
2. Phlebotomist

3. Respiratory Therapist

= Ifan order has multiple tests and at least one test is designated Nurse Collector, the entire
order is designated as the Nurse Collector type.

= Ifan order has multiple tests and at least one test is designated Phlebotomist and one or
more test is designated Respiratory Therapist, the order becomes a Phlebotomist collector

type.

The collector type for the order determines how orders are handled in the PatientTouch System for
notifications and reminders, displaying tasks on the To Do List, filtering and sorting in the Lab Orders
and Lab Dashboard screens in Clinical Manager, and other functions.

PatientSafe Solutions' implementation team will work with your facility to assure accurate setup of
collector types.

Create Clinical Prompts (optional)

Clinical prompts can be created and associated with a tube or test type to remind the caregiver to take
a particular action (as instructions), or to capture documentation when collecting a specimen for the
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given tube or test.

You can create clinical prompts such as "Keep on Ice," "Fill to Line," or "Invert Tube 8-10 times." These
clinical prompts are similar to special handling instructions that may be configured in the test
dictionary of the Laboratory Information System.

You also can create prompts to collect documentation during a draw, such as temperature for an ABG
or draw site for a blood culture.

Once created, you can associate a clinical prompt with a tube or test type. Clinical prompt creation
and association with tubes and tests is optional. Refer to Configuring Tube and Test Types for more
information.

Instructions for tubes and tests may not need to be created if the special handling

instructions can be sent to the PatientTouch System via the HL7 laboratory orders

interface.

Configuring Tube and Test Types (optional)

Tubes and tests are automatically created in the PatientTouch System when a laboratory order is
received via the HL7 interface with your Laboratory Information System. You can view this information
in the PatientTouch Clinical Manager and associate one or more clinical prompts with each tube or
test.

Configure Tubes

If you wish, you can create tubes manually in the PatientTouch Clinical Manager to represent the
different tube types used to collect specimens.

You can also associate clinical prompts and instructions with specific tube types. These prompts
display on the handheld immediately after the orders are displayed and prior to collection of the
specimen.

Create a Tube

To create a tube in Clinical Manager:

1. From the Laboratory folder, click Lab Settings, and then click the Tubes tab.
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2. Click New to add a tube. The New Tube window appears.

3. Enter a name for the tube that will appear on the handheld and draw lists to identify the tube.
For example, type "PURPLE" for the tube name.

4. Enter the tube code. This code must match the code received via the HL7 interface from the LIS.
For example, enter "Gray" for the Gray tube code.

New Tube: Gray — —
Mame: Gray
Code: .Grq.r
Instructions:
Prompts: | .
Edrt Promipt
- Remove Prompt
| ok | [ concel || apply |
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5. Optionally, add any standard Instructions for the tube (for example, “Keep on ice”, “Deliver to

lab immediately”).

6. Optionally, click Add Prompt to select one or more clinical prompts or interventions to display

with this tube type.

-

| £ Prompt Setting & Restriction

S50

Prompt

Mame:

| Select Prompt

Collection Options

% Must collect, ne override allowed

" Must collect, allow override with reason

" Skippable don't ask in 'Collect All'

" Skippable ask in 'Collect All'

oK || Cancel

-

7. Click Select Prompt and select the prompt or intervention you want to display and click OK.

-

|£| Select Prompt

=

Search
Marne Label
Administration Site Admin Site -
Apical Pulse Apical Pulse E

Blood Glucose

Blood Pressure

Blood Pressure Position
Blood Pressure Site
BradenPressure UlcerfAssessment
Breath Sounds

Cardiac Assessment

Cardiac Capillary Refill
Cardiac Edermna

Cardiac Heart Rhytm
Cardiac Heart Sounds
Cardiac Meck Vein Distention

0K

Blood Glucose
Blood Pressure
BP Position

BP Site

Braden Ulcer
Breath Sounds
Cardiac Asmt
Capillar Refill
Edema

Rhytrn

Heart Sounds
Meck Distention

[
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8. Select the appropriate Collection Options for the prompt or intervention and click OK.

r '
|| Prompt Setting & Restriction M
Prompt
MName: |Blood Pressure | Select Prompt |
| Collection Options
* Must collect, no override allowed

r—u
r—u
r—u

Must collect, allow override with reason
Skippable, don't ask in 'Collect All'
Skippable, ask in 'Collect All

ok || Cancel

. -

Must collect, no override allowed requires the collector to respond to the prompt or
intervention before continuing with the specimen collection workflow.

Must collect, allow override with reason requires the collector to either respond to the
prompt or intervention, or select a reason for not providing a response before continuing

with the specimen collection workflow.

Skippable, don’t ask in ‘Collect All’ allows the collector to either respond to the prompt

or intervention, or skip responding to prompts individually.

Skippable, ask in ‘Collect All’ allows the collector to either respond to the prompt or
intervention, skip responding to the entire intervention, or skip prompts in the
intervention individually.

patienttouchf*

9. Repeat steps 6-8 to select additional prompts or interventions if desired.

10. Click OK in the New Tube window to save the tube definition.

11. After you have reviewed or created all the desired tubes, you can use the arrow buttons on the
right side to change the order of the tubes in the list. The order of tubes in the list determines
the draw sequence that displays on PatientTouch. When you are satisfied with the tube order,
click Save List Order.

Edit a Tube

To modify an existing tube, select the tube from the list that appears in the PatientTouch Clinical

Manager and click Edit. Update as needed using the same options you use to create new tubes, and

click OK to save your changes.

Delete a Tube

To delete an existing tube, select the tube from the list that appears in the PatientTouch Clinical
Manager and click Delete. When prompted to confirm, click Yes.
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Configure Tube Sets

If you wish, you can create tube sets in the PatientTouch Clinical Manager that comprise a standard
set of multiple tubes that can be easily added to a blood draw, rather than requiring the tubes to be
added individually. For example, you might create a “Chest Pain Panel” or “Trauma Panel” tube set to
be used in the Emergency Department.

Create a Tube Set

To create a tube set in Clinical Manager:

1. From the Laboratory folder, click Lab Settings, and then click the Tube Sets tab.

Mmmagir  Niew  Heip
[ 4] GOS0 154 PST
Fsdaes BRI
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2. Click New to add a tube set. The following window appears:
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Mew Tube Set: Triage Stoke Panel

i |

Mame: Triage Stoke Panel

Tubes:

= Add Tube

Remowve Tube

Mursing Units:

= Add Unit

Remove Unit

[

oK

| [ Cancel | | apply |

o,

3. Enter a name for the tube set that will appear on the handheld to identify the collection of
tubes. For example, type "Triage Stroke Panel".

4. Click Add Tube and select from existing tubes in the system to add to the tube set, and click OK.
To select multiple tubes, hold down the Ctrl key (or Command key on Mac OS X).

-
W] Select Lab Tubes

=

Search

Mame
ABG Syringe
Blood Culture Bottles
Blue
BLUE
Dry Heparin Syringe
GREEM
LAVEMDER
Light Blue
ORAMNGE
Pink
Purple
Red
Sterile Cup
Yellow

=l

oKk || Ccancel

&

5. Click Add Unit and select from existing nursing units in the system where you want to make the
tube set available for specimen collection, and click OK. To select multiple nursing units, hold

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A

183



PatientTouch® Clinical Manager User Guide for Administrators

down the Ctrl key (or Command key on Mac OS X).

-

Select Nursing Units

2]

Search |

ok | | Cancel

=~

A

6. Click OKin the New Tube Set window to save the tube set definition.

-

Mew Tube Set: Triage Stoke Panel

(S

Mame: |Triage 5toke Panel

Tubes: |Blue = Add Tube
rRemove Tube J
Mursing Units: [1E 1§ AddUnit
5
;Wu\t Remove Unit J
2-\West -
ok | [ cance || apply |

L

"

patientrouch/f”

After you have reviewed or created all the desired tube sets, they will be available to collectors in the
All Tube list displayed on PatientTouch when adding unordered tubes to a draw.
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Edit a Tube Set
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To modify an existing tube set, select the tube set from the list that appears in the PatientTouch

Clinical Manager and click Edit. Update as needed, using the same options you use to create a new

tube set, and click OK to save your changes.

Delete a Tube Set

To delete an existing tube set, select the tube set from the list that appears in the PatientTouch Clinical
Manager and click Delete. When prompted to confirm, click Yes.

Configure Tests

You can either create tests in the PatientTouch Clinical Manager or the tests are automatically created
when the PatientTouch System receives lab orders for the tests from the Laboratory Information

System.

Similar to how you configured tubes, you can associate clinical prompts and/or instructions with
specific tests. During a blood draw workflow, these prompts display on the handheld before the
specimen labels are printed.

Create a Test

To create a test in Clinical Manager:

1. From the Laboratory folder, click Lab Settings, and then click the Tests tab.

[ FatieniTeuch Clisical Manage: - Elue. Milsein - User, Admin [= 1 = |
i Mmager Vim el
(] S5O0 1ESS PET
Patiertel blirs bl bl
L] Patimis ' \ .
[ s | Tulses | Tobe Sets| Tests | Lok Setup |
L] Pavisnt Bssignmest
| __"| Regais e Coss Chnplay Hame
i1\ Prarmacy LBG 4G 25 |
5 2N Laboratory Amemaria, Plama A e Ll Ammonia, Plaama
:l Lab Oirchars Euac Mt Prohile Eap Bass: Wietn Profie
B Lob Banhibonrd bioad bod 1 hlzad
ﬂ : : - Rueactie Pretein, Cardus Rk C-BPCR C-Reactive Protein, Cardia Rk
Calcam Cal Caicium
# ) Bocd Admimisratan Caboam - Calcium
il 1 infant Care CBC CBC CBC
-0 Inberesstion Promipt Sehip CEC 1000 1300 CBC 1000
# [N ntervention Scheduling CHC 150 nse [= (=811 ]
i 0 Flowshest CBC 316 EIT ] CBC 3180
ijh Setup CEC and Cifferantial CBC with D CBC and Diferental P
:J CBC wdid CROwnff CHC w diff
O e CFD Whele Bload it CRD Wikgle Bioced
] Foles Frdate, Serum Fuiate Felate, Serum
I Configerstion Fuscue e ghscee
Ghacnse Gk Hucose
HREC 51387 HPC
IMRPT TRET IHEPT
ran ran i
Lab Test L4B_TEST L Test
Ligidl Panal Lipidd Paral Lipecd Parsel
Flatelets Flatwiets Pleeir
Frotass e Fat Potsshem
=1 an ix
TE-T Calle 51580 TC-T Calln
Test 1 1ot Test 1
Test L tesl Tes 1
Teax 1 Py} Taa ™ :I
peete g e |

Click New to add a test. The following screen displays.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A

185



PatientTouch® Clinical Manager User Guide for Administrators

Mew Test: Folate, Serum

===

— ru—
Display Test: | Felate, Serum
Test Code: | Folate
Location Code
Instructions:
Hospital Collector
PatientSafe Mira Mesa L - j
Collectar= Phlebotomist
Murse
RT ]
Prompis: all Add From
Edit Prom
e emove Prompk
|
| ok | [ cancel | [ Apply |

A

Enter a name for the test that will appear on the handheld and draw lists to identify the test.

Enter the test code. The code must exactly match the code received via the HL7 interface from
the LIS.

Optionally, enter a location code to designate a specific area of the laboratory to which the
specimens for this test should be routed. The Location Code can be configured to print on the
specimen labels.

Optionally, add any standard instructions for the test.

If your hospital is configured for Campus Support, and you have selected <All> hospitals at
login, all associated facilities will display under the Hospital column. Select a specific Collector
type—Phlebotomist, Nurse, or Respiratory Therapist—for each hospital.

Be sure these collector types match the types that are received from the LIS across the
HL7 interface.

If different collector types are in different areas of the facility, you can define a test for

gahh each area. For example, you can define a test type "CBC-Med Surg" (with the

Phlebotomist collector type) and "CBC-ICU" (with Nurse as the collector type). Note that

defined test codes must match those used in the LIS.

Optionally, click Add Prompt to select one or more clinical prompts to display with this test or
tube type.

Click Select Prompt and select the prompt you want to display and click OK.

Select the appropriate Collection Options for the prompt or intervention and click OK.
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10. Repeat steps 8-10to select additional prompts if desired.
11. Click OKin the New Test window to save the test definition.
Edit a Test

To modify an existing test, select the test from the list that appears in the PatientTouch Clinical
Manager and click Edit. Update as needed, using the same options you use to create new tests and
click OK to save your changes.

Delete a Test

To delete an existing test, select the test from the list that appears in the PatientTouch Clinical
Manager and click Delete. When prompted to confirm, click Yes.

Configuring the Infant Care Module

The Infant Care folder is only available if you have purchased the Infant Care Module.

The following sections explain how to configure the PatientTouch Infant Care Module, including the
Infant Care folder of the PatientTouch Clinical Manager. We begin with an overview of the necessary
roles and users.

Setting Up User Roles and Users

Caregivers who will care for infants in the facility must have appropriate privileges before they can
perform the required tasks. The following system privileges are available in connection with the Infant
Care module:

Privilege Description

Breast Milk Collection Document the collection of breast milk from admitted mothers, print labels for

and Administration home collection, receive and verify matching of bottles for storage, create labels for
breast milk storage bins, and document the administration of correctly matched
breast milk to infants.

Mother-Infant Verify that infants are correctly matched to inpatient or discharged mothers and
Matching other authorized visitors at the bedside, as well as matched to the correct cribs in
the nursery.

Refer to the Roles and Users section of this user guide for more information about defining roles and
creating users.

Getting Started

Once you have configured the Infant Care module in the PatientTouch Clinical Manager, the
workflows for breast milk collection and management, infant feeding, and mother-infant matching are
available on PatientTouch.

Before you can use the Infant Care module, you must perform the following configuration tasks. Click
a link below or from the Contents tab on the left:

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A 187



PatientTouch® Clinical Manager User Guide for Administrators patientfouch,//

= Mother-Baby Link

= Configure Label Printer Selection Setting

= Set Up Wireless Label Printers

= Customize Breast Milk Bottle Label Format

= Add Infant Care Activities to Nursing Units

= Configure Clinical Prompts for Infant Care Workflows (optional)

Mother-Baby Link

When both mother and baby are admitted to the hospital, the PatientTouch System links them using
admission data provided by the hospital information system. To ensure that breast milk is properly
labeled and retrieved for feeding, each container of milk collected from an inpatient mother is labeled
with the mother’s admission data, including MRN and account/visit number.

For home collection, the labels printed at the hospital identify the baby. When the mother uses these
labels during home collection and returns the milk to the hospital for feeding, the caregiver who feeds
the baby scans the label and the baby’s wristband to ensure a match.

Configure Label Printer Selection Setting

The PatientTouch System allows you to configure how handheld users select a label printer when
printing breast milk bottle labels and bin labels.

The options include:

m The user selects the printer (by friendly name) from a list of label printers available in the
system.

® The user scans a barcode associated with (and affixed to) the printer to select it.

[ This option applies to workflows in which labels are printed in all installed PatientTouch
J modules, including Infant Care, Specimen Collection, and others as applicable.

To configure the label printer selection setting in Clinical Manager:

1. From the Configuration folder, click Settings, and then click the Global Settings tab.
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2. In Label Printer Settings, select the desired option.

3. Ifthe Select Label Printer by Scanning Barcode option is selected, make sure that all label
printers configured in the system are assigned a unique barcode that will be scanned when

users print labels. Refer to Set Up Wireless Label Printers below for more information.

4. Click Save to save the settings.

Set Up Wireless Label Printers

You must set up the wireless label printers that will be used to print breast milk bottle labels and bin

labels from the handheld in PatientTouch Clinical Manager.

A PatientSafe Solutions implementation team member can work with your hospital's Information
Systems department to determine the IP addresses and wireless configuration settings for the label

printers.

Set Up a New Label Printer

Refer to the Configuring the Specimen Collection Module>Configure Label Printer Selection Setting

section for details on how to set up and test a label printer.
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Customize Breast Milk Bottle Label Format

Labels for collected breast milk bottles may be customized for your hospital by PatientSafe Solutions.
The labels typically include the following information:

Unique barcode that identifies the bottle.

Patient name and room/bed number (for infant or mother, depending on collection
method).

Patient MRN and visit number.
Patient date of birth.
Collector's name.

Collection date and time.

Add Infant Care Activities to Nursing Units

Infant Care activities must be assigned to the desired nursing units in your facility—for example, Labor
and Delivery, Nursery, or NICU—before they can be available for use by clinical staff. Each infant care
workflow can be individually assigned to specific nursing units. Activities will only display in the
PatientTouch application for users who have the privileges to perform them.

To set up the nursing unit for infant care, follow the instructions below.

1. Select Configuration>Hospitals and Nursing Units.
2. Select the nursing unit and click Edit, or double-click it.

3. Click the Infant Care Unit checkbox.

-

Nursing Unit Pediatrics | =

Unit | Settings | Clinical Checks

Mame:

Rooms:

Pediatrics

[T Mon-Profile Unit

21011

QK ] [ Cancel ] | Apply
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Configure Clinical Prompts for Infant Care Workflows

Using the PatientTouch Clinical Manager, you can configure the clinical data that you want to capture

for the following infant care activities:

= Infant Feeding, for prompts to display during the feeding procedure and/or as post-feeding

follow-ups.

= Reprint a Damaged Breast Milk Bottle Label for prompts to capture collection date, witness,
and other information.

To configure prompts for these activities:

1. Inthe Clinical Manager, select the Infant Care folder and click Infant Care Prompts.

] PasientTassch Clinical Manager - Bhus- Mistein - User, Admin o L i |
Manager  Wiew  Help
[« BH0SS 2019 14:00 PST
Patientiafe Mira eza V infore Cove Prompts
_] Patients
I ] eder Vesification Bibant Cane Actisities Chnical Prompts
] Fatient Assigrment Harne Typa
+_] Reposis Feepiin Borile Latel o
1 I:IP'h.hmny
- Laboratory -
i I Blood Administretion =
& (Dnfant Care
-] Inbervention/ Prompt Sebup =|
) Intervention Schedulieg
-0 Flowsehasat Situsp | tddPrompt || Remove Promgs
- i
O v Wasrkeflorwe Oipticen: Shedube Options.
7] Rigles I™ Bechide Cnly [patient scan required) ™ Dawrineg ectivity gnly - ng follew up
& 3 Configusban I Display last valugs for this sctivity ealy " Fellow wp only
I Pre-linswer % Camirey actisity snd follow up
Collection Options Folow-up Schedule
& Pt collect. rg override sllovwsed % Foed Infercel 3 lirrues, nepetat gviry | 0015
T Mt eollect, allew ovenide with renen ™ Virnalile [nbarval Edit
T Stippable, don't 2k in ‘Colect &1 Prerngt Lead Fraeng Lisg Cellapse Time
™ Skippable, askin ‘Collect AF
Saree

2. From thelist in the upper left pane, select an activity (e.g. Infant Feeding) for which you want to
configure prompts. The prompts associated with the selected activity are displayed in the list to

the right.

3. Click Add Prompt and select the desired clinical prompts and interventions to associate with

the activity.
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ﬂ Select Prompt
Search ||
MName Type
Adverse Reaction Clinical Prompt -
Amount Fed Clinical Prompt |ﬂ
AMC Clinical Prompt
Apical Pulse Clinical Prompt
BC Collection Site 1 Clinical Prompt
BC Collection Site 2 Clinical Prempt
Bed Pesition Clinical Prempt
Blood Cultures Clinical Prompt
Blood Glucose Clinical Prompt
Blood Pressure Clinical Prempt
Braden Pressure Ulcer Assessment Intervention
Breath Sounds Clinical Prompt
Breath Scunds Lecation Clinical Prompt
BUMN Clinical Prempt ll
| ok | [ Cancet |

4. Select one or more prompts or interventions to associate with the activity and click OK. To
select multiple prompts, hold down the Ctrl key (or Command key on Mac OS X).

=

-
ﬂ Select Prompt
Search |
Mame Type
CMA Output Intervention LI
Creat Clinical Prompt
Current Dose Clinical Prompt
Disposition Clinical Prompt E|
Expiration Date Clinical Prompt
Feedinglntake Clinical Prompt
Clinical Prompt
Foley Cutput Clinical Prompt
Glasgow Coma Scale Intervention
Heart Rate Clinical Prompt
M Injection Site Clinical Prompt
InputCutput Intervention
Intake Intervention
Intake Cral Clinical Prompt
Tntala Gnacl linical DmmE+ LI
oK || cancel
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5. Usethe vertical arrows = to the right of the prompts list to change the order in which the
prompts will be displayed when the selected activity workflow is performed on PatientTouch.

6. Select a prompt in the Clinical Prompts list and configure the options in the bottom pane,
below the prompt list.

Werlflow Optiarns Schedule Options
[ Bedside Only (patient scan required) (¥ During activity only - ne fallow up
I~ Display lost values for this activity only " Fellow up only
[ Pre-Answer " During activity and follow up
F Must collect, no overnde allowed % Fioed Interval tirmes, repeat every
" Must collect, allow override with reason € Variable Interval Edit
" Skippable, don't ask in 'Collect Al Promptlesd | : | Collapse Time

" Skippable, sk in ‘Collect Al

7. For Workflow Options, select whether the patient must be scanned to allow the prompt to be
answered, and whether the caregiver should see last values for this infant care activity, or the
last time it was collected for the patient during any activity.

For Collection Options, select the appropriate option:

= Must collect, no override allowed requires the collector to respond to the prompt or
intervention before continuing with the workflow.

= Must collect, allow override with reason requires the collector to either respond to the
prompt or intervention, or select a reason for not providing a response before continuing
with the workflow.

= Skippable, don’t ask in ‘Collect All’ means if the collector selects the ‘Collect All’ workflow,
this particular prompt will not be asked as part of the ‘Collect All" workflow.

= Skippable, ask in ‘Collect All’ means if the user selects the ‘Collect All' workflow, allows the
collector to either respond to the prompt or intervention, or skip responding to the
prompt in the workflow.

For Schedule Options, select whether caregivers should respond to the prompt only while completing
the infant care activity (workflow), only as a follow-up to the activity, or both. If you choose an option
for follow-up, enter the desired schedule—either repeating one or more times at a fixed interval, or a
variable series of follow-up times—in the Follow-Up Schedule section.

8. Repeat step 6 for each prompt you added to the activity.

9. Repeat steps 2—7 for each of the available infant care activities, as desired.

10. Click Save to save the configuration settings for all prompts associated with each of the
available infant care activities.
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Flowsheet Setup

Flowsheets and mView can display medications, vital signs, user-entered responses to prompts and
interventions and data imported from external clinical systems such as lab results.

Flowsheets display all data collected for a shift, defaulting to display data collected over the current 24-
hour period. You can scroll through previous days by clicking Back and Forward. You can view and
print Flowsheets through the Clinical Manager.

The mView display on the handheld shows the last value collected for that component.

When setting up Flowsheets, it is best to work from the bottom up on the Clinical Manager menu tree
(start with Flowsheet Rows and finish with Flowsheet Configurations).

[} (= Flowshest Setup
[ Flowshest Configurations
[ Flowshest Categories

Click a link below or from the Contents tab on the left to learn more.

Create a Flowsheet row

= The Flowsheet row defines the type of clinical data that will be displayed, such as blood
pressure.

Create a Flowsheet category

m The Flowsheet category defines a group of Flowsheet rows that make sense to display
together, such as vital signs, assessments, procedures, and lab values.

Create the Flowsheet configuration

= The Flowsheet configuration defines a collection of Flowsheet categories available for the
nurse to select to display, such as insulin/blood sugar, antibiotic/temp/CBC.

Creating a Flowsheet Row

Flowsheet rows are created based on the clinical data types you set up in Intervention/Prompt
Setup>Clinical Types.

1. In Clinical Manager, select Flowsheet Setup > Flowsheet Rows.
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2. Click New to display the New Flowsheet Row window.
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=
1

MName: ||

Display Name: |

Row Type: | ~|
™ Always Show

™ Display as Graph on Multi-Day Flowsheet

ok | | Cancel | Apply |

—— A

3. Enter a name for the row. In this example, we will create a Temperature row.

4. Select Clinical Type from the Row Type drop down list.

| j If no display name is entered, the Flowsheet will display the Clinical Type name.
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New Fowsheet Row: Temperatre =)

Mame: |Tunperatl.|re
Display Name: |
Row Type: | Clinical Type ~|
™ Always Show

™ Display as Graph on Multi-Day Flowsheet

‘| Clinical Type

Clinical Type Name Total Component Name

|
[w ]
=
| ——
\ ok | [ Cancel | [ Apply |
— r— ¥
5. Click Add Clinical Type and then Select Clinical Type.
. — g"l
Clinical Type: | [ Select Clinical Type |
Totaling Component | ;I
|
| ok || cancel |
L5 = o

6. Select a Clinical Type.
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(W] select Clinical Type = |
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ok || cancel

7. Click OK three times.
8. The new Flowsheet Row appears on the screen.

9. Repeat these steps for each new Flowsheet Row.
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Flowsheet categories are created from the flowsheet rows you created in Flowsheet Setup>Flowsheet

Rows.

1. Select Flowsheet Setup > Flowsheet Categories to display the Flowsheet Categories screen.

|| PatientTouch Clinical Manager - Bhas- Mistein - User, Admin
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2. Click New to display the New Flowsheet Category window.
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[ Adthwﬂ'HHannri'ls_] [ Rernove :
Totaling Component: E I

™ Show Total

™ Show Current Total

[T Show Cumulative Total

[ ok | [ coneel || reply

E— ] A
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3. Inthe Name field, enter a unique name (mandatory).

4. In the Display Name field, enter the name that will display in the handheld (mandatory).
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[ Mew Flowsheet Category: Respiratory i

Mame: Respiratory
Display Name: Respiratony

Type :Cl'mical Types j
Clinical Types Configuration

Mame

FY
-
=
Add Flowsheet Row Config | Fernove | Remove Al
| Totaling Component d
! ™ Show Total i

™ Show Current Total

[ Show Cumulative Total

| s

5. Select Clinical Types from the Type drop down list.

PCUCA

Configurations will change based upon the selection from the Type drop down list.

6. Click Add Flowsheet Row Config.

7. Select the row you want to add to this Flowsheet category.

-
UV

Rows can only be added one at a time.
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Search

Flowsheet Row Config Name

Blood Pressure

8. Click OK.
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[ Mew Flowsheet Category: Respiratory |

Mame: Respiratory
Display Mame: Respiratory

Type: Clinical Types ~|
Clinical Types Configuration

Mame
Blood Pressure :]

| Add Flowsheet Row Config | Rermowe | Remove All

l Totaling Component: ;]
[~ Show Total !
[~ Show Current Total

[ Show Cumulative Total

| s

h — ¥

9. Iftherowyou're adding prompts for a Totaling Component, select the appropriate checkbox
for the desired behavior:

= Show Total displays the current total for all rows in the category requiring totals.
= Show Current Total displays the current total for the cell.

= Show Cumulative Total displays the cumulative total for the row.

If necessary, change the order of the components by selecting a component and clicking the up or
down arrow on the right to move the component to the desired location.

10. Click OK. The new category appears in the list of available categories.
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Creating a Flowsheet Category for Medication Orders

Create a new flowsheet category for Medication Orders for mView to display a Medication Orders tab.
The new mView tab will display the full list of medication orders that are currently profiled for a

patient, regardless if the medication has been administered.

This tab does not show medication data details, it only shows medication orders.

This flowsheet category will not populate flowsheet data with medication orders, it will only allow
users to create a tab in mView.

1. From the Flowsheet Categories tab, click New.
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2. Enter the Name and Display Name as Medication Orders.

3. Select Medication Orders from the Type drop down menu.
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["New Flowsheet Categary: Medication Orders R [

Name Medication Orders |
| I

Display Name: Medication Orders

Climical Types
Medications
Infant Care

=

| Add Flowsheet Row Config |  femcue

Totaling Component: | j

I Show Total |

I [T Show Current Total 1

[T Show Cumulative Total

Lok || cancel | [ apply |

L J

4. Click Include Discontinued Medication Orders, if you want to include them in the mView tab.

5. Enter avaluein the Display the last hours of Discontinued Orders. The maximum is
12 hours.
6. Click OK.
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New Flowsheet Category: Medication Orders T |
Name: Medication Orders
Display Mame: Medication Orders
Type MedicationOrders |
MedicationOrders Configuration
¥ Include Discontinued Medication Orders
l |
i Display the last ].Z‘I hours of Discontinued Orders
i £
|
]
|
|
Lok | [ cancel | [ appy |

7. The new flowsheet category Medication Orders displays.

8. Next, you will need to add this flowsheet category as an mView Tab Group.
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Creating a Flowsheet Configuration

Flowsheet configurations are created from one or more flowsheet categories you created in Flowsheet
Setup>Flowsheet Categories.

1. In Clinical Manager, select Flowsheet Setup > Flowsheet Configurations.

[ W) PwtieriTouch Chinical Manages - Blue- MR - Usar, Admin ¢ = b = el |
Manager  View  Help
(o] 02/05/201% 14:17 PST
?u.. ! Fowhest Corfigueaions
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| T Patient fazignment
| Reparts Mame
& (] Phamacy R Eval =
(1 Laboratory Vi S
# 2] Blocd Admanistiation
a1 Infant Care

L Intervention/Prompt Setup
H ] Intervention Schidubreg
= 2] Plowshest

I 0

| | ] Flowsheet Categonies
| [ Flowsheet Rows
-1 midogw

| L] Lisers

) Roles

-1 Configuration
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2. Click New.

3. Inthe Name field, enter a uniqgue name (mandatory).

| | —— s |
_— =
Mame: |Rup Eval
Mame
El
|
[ w
E
II I Add Category Configuration ] Remove | Remove Al
ok | [ cancel | [ Apply |

W — — - r

4. Click Add Category Configuration. Choose a category. Categories can only be added one ata
time. Repeat these steps for each category you want to add.
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(W] Fowsheet Categories TR |

Search

Medications
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Respirato

Vital Signs

it | [ New |

ok || Cancel |

5. Click OK to accept the entries.
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MName
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Add Configuration [ Femove | | Remowe All I

| ok | [ Cancel | | apply |
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W

6. Click OK again to add this entry to the Flowsheet Configuration.

- PatieriTouch Chinical Manage - Blue- Miiteir - User, Admin éﬁ
Manages  Wiew  Help
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|
D Flowsheet Categornies
[ Flowsheet Rows

Viewing Flowsheets

1. In Clinical Manager, select Patients.
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2. Select the desired patient, and click View Flowsheet.

3. From the Flowsheet drop-down list select the new Flowsheet to display. In this case, it is the
Resp Eval flowsheet.

[ WJ PatiestTouch Chinical Manager - Blus- Mdstein - Usar, Admin . = [ | = i |
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mView Configuration

mView, which stands for mobile view, can be configured to display patient-specific clinical data to clinicians on
the handheld. The power of mView is in bringing information to the user instead of the user having to go to
various locations (computers, pieces of paper, another person, etc.). mView includes user-entered
documentation including medication administrations, vital sign collection, interventions, assessments, and lab

values. The information displays in tab groups as seen in the picture below (Resp, Vitals, Meds, Labs). Tap a Tab
Group to see patient specific information.

b Bardice T 12:E7 PM ¥ 00% .-
mifiensr Done
Burns, Frank
28 Sop 1962 M) e
Resp w5 Meds Labs
~ Meds
* Digoxin 0.425mg
13 Sagn 130 Chudy Canweghl, Aogisoned Mers)
= Amlodipine Besylate 10mg
25 i 30T [Geace Hua, FNT
- HECI 40mg
27 Jun SEEET [Limew Admin, teeding |
= Atorvastatin Calcium Emyg
B Moy 10:14 Llecy Cartwright, Rsgizessd Murss|
= Acetaminophen B00mg
11 ey 1311 [Jurdy Castaright, Mlapisarsd Nurss
* Metoprolal- 50mg
Hydrachlarathiazide
I8 Mwy 1520 | Uner Acimin, iseiing
* Atorvastatin Calcium 200y
8 Mary 1502 ey Cartwrighl, Flagisassd Nurse|

mView also displays lab values from the laboratory information system. The font of the lab results display
according to the results of the test: normal, abnormal, or critical. When there are abnormal results of a lab test,
the font of the results displays in the following mannor:

m [f the resultis abnormal high or abnormal low, the result will display a black * beside the test name

along with bold black font and a black up arrow for abnormal high results and a black down arrow
for abnormal low results.
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patienttouchf*

m [f resultis critical high or critical low, the result will display a red * beside the test name along with

bold red font.

Ho Bervice F 12:58 PM # 00% =
miview Done
Burns, Frank
20 Sep 1962 (M) srnFL::-ﬂc:g
RAesp 5 Fdeads. Labs.
™ Lab Aesults
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Critical High
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Mo Sarvice T 12:58 PM £ 00% =
miview Done
Burns, Frank
28 S 1962 (M) arnFL::-ﬂc:g
RAesp 5 Fdeads. Labs.

¥ Lab Resulis

FLAB_Pofassium * 20 Jul DE5E
= LAB_Sodfium * 28 Jul D852
*LAB Chlaride * 065 Jin 0840
*LAB Calcium - 02 kay 1000

When the tests are collapsed, the
critical results display with a red
asterisk and the abnormal results
display with a black asterisk.

Tab Groups

The information displayed in mView is highly configurable. To define what displays, Tab Groups are
created to logically group data together. Tab groups are based on Flowsheet Categories.

To create Tab Groups:
1. From the menu tree, select mView > Tab Groups to display the Tab Groups screen.

2. Click New to create a new tab group.
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The New Tab Group window appears.

MT&GWW_

Tab Group Mame: Respiratory Eval
Display Name: Respiratory Eval

Assignment: Select flowsheet categones Select nursing units

Mame
Al N
n [ 10106 @

[~ POST Tx Assessment [ 10108 :
[ Respiratory v 10151
[~ Default ¥ 1E
I~ Meds v
[ Lab Results 1M

[ 1M (B) ﬂ

3. Enter a Tab Group Name.

T Ilcwdllnmlu

4. Enter a Display Name. This is the tab name that will appear on mView of the handheld. It is best

to keep this name short.

5. Select the Flowsheet category(s) that should appear in this tab. Flowsheet categories must be
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configured in order to create mView tab groups.
6. Select the Nursing unit(s) for which to display this tab.
7. Click OK to accept your entries.

-

PatientTouch Clinical Manager - Blue- Milstein - User, Admin ENER)
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- Intervention/Prompt Setup Test Al Types
B-C Intervention Scheduling || |Vital Signs
B Flowsheet Setup &
&1 miiew
0
b unit Visibility
L] users
] Rales
B Configuration

:
i

() (enc)

Adding Medication Orders Tab Group

Users can create a new mView tab to display Medication Orders. The new tab will display the full list of

medication orders that are currently profiled for a patient, regardless if the medication has been
administered.

This tab does not show medication data details, it only shows medication orders.
You must have a Medication Orders Flowsheet Category created in order to add the mView tab.

1. Select mView>Tab Groups from the menu tree.

2. Click New.
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3. Enter a Tab Group Name of Medication Orders.

4. Enter the Display Name as Med Orders (shorten the name so it displays well on the mView tab

list on handhelds).

5. Select the flowsheet category of Medication Orders from the list that displays.

6. Select the associated nursing units.

7. Click OK.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019/ 4.7 UG-CM Rev A

218



PatientTouch® Clinical Manager User Guide for Administrators

patienttouchf*

-
Mew Tab Group: Medication Crders

==

Tab Group Mame: |Medication Orders |
Display Marme: |Med Orders |
Assignment: Select flowsheet categories Select nursing units
| Mame | Mame
. .
[ Lab Results ;I [v 3-South ;I
[~ Respiratory 3N
[ TEST all types v
[~ Temperature Test Iv 3E (B) E
[~ Braden Ulcer [ 3M
I~ MEWS ™ 3M (B
[~ Feeding Route ¥ 3RDFLOOR
("l Medication Orders LI [ 35 LI
ok | [ cancel | [ appy |
L% A
8. The Medication Orders Tab Group has now been entered as a new mView tab.
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Unit Visibility

Unit visibility controls the order in which each nursing unit will see the mView data on their handhelds.
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1. Select mView>Unit Visibility from the menu tree.
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2. Select a nursing unit from the Nursing Unit drop down list. The tab groups configured for this
unit will be displayed.
3. Usethe up/down arrows to select the order of the tab groups to display in mView on the
handheld.
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