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PatientTouch® Communications -
Web Messenger User Guide

PatientTouch Communications redefines how caregivers communicate with the first smart, unified,
and connected collaboration experience designed with you in mind. A fully integrated mobile solution,
PatientTouch Communications delivers secured messaging, voice, and clinical context to enable true
collaboration versus fragmented communications.

This user guide will walk you through the basics of how PatientTouch Communications helps you
facilitate communications so you can spend more time on taking care of patients.

Reproduction in any manner whatsoever without the written permission of PatientSafe Solutions, Inc. is strictly prohibited. Changes
in equipment, software, or procedures may occur periodically; information describing these changes will be included in future editions
of this document. Information in this document is subject to change without notice and does not represent a commitment on the part
of PatientSafe Solutions to provide additional services or enhancements.

All patient names and medical histories depicted in these materials are fictitious. Any resemblance to an actual person or case is
purely coincidental. Alldrugs, drug orders, and dosages depicted in screen shots, videos, diagrams, or other media are for illustrative
purposes only. PatientSafe Solutions, Inc. makes no recommendation or representation about any treatment or dosage. These
materials are subject to revision by PatientSafe Solutions, Inc. from time to time, at any time.

PatientTouch is a registered trademark of PatientSafe Solutions, Inc. iPhone® and iPod touch® are registered trademarks of Apple
Inc. Other product or company names are the trademarks and/or registered trademarks of their respective owners.
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PatientTouch Communications - Web Messenger

The PatientTouch Communications - Web Messenger is designed to bridge the communication gap
between frontline, mobile caregivers and desktop-based care team members.

The Web Messenger allows you to:

= Access your = View, search, = Viewyour
Inbox and manage assignments
your Contacts

= Send, receive, = Setyour
and forward = View and search presence and
text messages for patients availability

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A
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Use the diagram and descriptions below to learn more about the Web Messenger application.

User Information

1

z 3

T t

o mci.mhght 1 1
@ Avalabls € Logout

a
Contacts Fatiants
*
-,
5 # + Inbox E [ Linda Abemathy | Fegistersd Nurse i
@ Aualable .
b ~—em Prizety ‘ Pasents | D\ 16 17
Yesterday, January 3, 7018
= Jay .n!u undell
i EOEWARDIFD WFSSAGE Mane " 1226
15h ago Burns, Frank: 121 -
Will pationi be discharged ioday?
® Mancy Cena Kok Clak
B T Tamhipa management raquast 310 10
£uh & Burns, Frank: 121 - 2
® Linda Abarmathy
Vil patient be discharged today?
20h ago Kant, Clarkc120 - 1
= M. Smart... 4 more
Bial meatng today @ 1:30 in ream 304
12 4
R Staft masting 11 . 18 13 1 15
9 +f® 20h ago 1 I e “Té-'-' it Clfrk
* Becky Anderson 1 * .
Mead halp tuming patisnt _|| med ~ | ,Q o =) 1

1. User Availability: Select to change availability.

2. Options: Click to reset your password, access
assignments, or set Inbox reminders.

3. Logout: Click to log out.
4. Compose: Click to compose a new message.
5. Inbox: The Inbox tab displays all of your messages.

6. Pivot Views: Select the pivot button to sort your
inbox messages by:

Time—Sorts your messages by Time

Priority— Sorts your messages by message priority
Patient=Sorts your messages by Patient Name

7. Search: Search messages in your Inbox.

8. Message Summary: Displays a summary of system

notification or sent/received text messages. Click on a

message summary to display the message detail.

9. Unread Icon: Displays the number of unread
messages in your Inbox.

10. Selected Message: Displays message details.

11. Priority: Click to select the message priority for a
reply.

12. Reply Text Field: Type a reply to a message here
(Text Message Only).

13. ACK: Click to request acknowledgement of your
text message

14. Quick Text: Click to select a pre-defined text
message to reply quickly.

15. Patient Tagging Icon: Click to tag a patientto a
message.

16. Contacts Browse: Favorites allows you to create a
customized list of “Favorite” contacts. Groups allows
you to browse contacts by Role, Unit, or Facility.

17. Patient Browse: View your assigned patients or
browse for patients in a nursing unit.

18. Emoji Icon: Click to add an emoji to text messages.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A
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Technical Specifications

The following technical specifications are required for the installation of Web Messenger 4.7:

Supported Operating Systems
« Windows 10
. MACOSX

Supported Browsers
. Microsoft Edge 44+
. Internet Explorer (IE) 11
. Chrome 74+

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 3
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Logging In

1. Enter your User name and Password.

2. Click Login or press Enter on your keyboard.

o+ The Web Messenger uses the same login credentials as your PatientTouch Clinical
ﬂ Manager, Enterprise Manager, and PatientTouch Communications mobile application.

D The same user can be logged into both the mobile application and Web Messenger at the
J same time.

patientiouch ff

Patiant T ouch
Communications

PatientSate Hospital

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 4
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Changing Your Presence

1. Change your presence between Available and Busy by selecting it from the header bar. The
status defaults to Available when you are logged in.

Judy Cartwright @ g
® Aailable & Logout

Contacts Patients

@ Ayailable )
ﬁ Busy |
[F_: Ir Prionty | Patents Q
* Becky Andersan
Bea might there
ndgo Mo Message selacted. Make a sselectio VoL X I
® Mancy Cena OMDOSS 8 NOW MoSSant
Patant pain managemant raquast 10
® ihago Bumns, Frank:121 - 2

® Linda Abernathy
Will patsant be discharged today?

® ihago Kant, Clark-120 -1

% M. Smart... 4 more
Biafl maating today @ 1:30 in moom 304
Re: Staff masting

® 1hago

2. You cannot change your presence using the Web Messenger if you are logged into the

PatientTouch clinical handheld application with the same user name. The presence shown on
the handheld will take precedence.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 5
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Viewing Your Inbox

The Web Messenger provides visibility to your full Inbox.

Message Summary
1. Click a message summary to view message details. The message displays in the right side of the
message pane. The detailed message displays:
® |mage attachments
®  Audio Clip attachments
®  Patient Tag information

® Current Date and Time

'j You cannot capture and attach audio or image files to messages you generate in Web

Messenger.
Judy Cartwright @ @
@ Available £ Logowt Cantacie Pabents
inbox [} [# | Naney Cena | CNa M
@ Avalable et
Co [ Q
Today, February 14, 2009
® MNancy Cena
Patiani pain managemant regusst 210 1307
Om ago Burns, Frank: 121 - 2
Patiant pain managament request 910
® Linda Abernathy Buirna, Frank
Will patient be diaschangsed today?
® 1m ago Kent, Clark: 120 - 1
% Judy Cartwright.M. Smart, John ...
Stall maeating loday & 1:30 in room 304
R Stal mbating
dm ago
Tagged Patient Burms, Frank
— L]
Med ~ [Type me L acx =) 1

New Message Notification

When caregivers receive a new message, a notification pop-up displays in the lower right hand corner
of their desktop. The message displays even if the PT Communications application is in the
background or you are in another application altogether.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 6
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Badge Count

The badge count is updated when a

nger User Guide patientto‘qcb//“‘

o Iy

Conisch  Patw

L Sran w =
0 B

new message is received. The Inbox Badge Count displays a total

of all unread text messages in your Inbox, as indicated by the Unread Message icon ® |nthe screen

capture below, the badge count s 1.

Judy Cartwright
@ Available & Logowt

Inbox| KB K

G: D Patients | O\
® Mancy Cena

Patient pain management request 210

Om ago Burns, Frank:121 - 2
® Linda Abermathy

Will patient be dischanged today?
® 1m ago Kent, Clark: 120 -1

% Judy Cartwright.M. Smart, John ...
Stall meating 1oday & 130 in room 304
Fe: Stafl mesting
dm ago

B1
Cantacis Patianta
Nanecy Cena | CNA T
@ Availabis !

Today, February 14, 2009
13:07

Patiant pain managament raquest 910
Burng, Frasmk

Tagged Patient Burms, Frank

Pivot

Select a pivot button to sort your Inb

© 2019 PatientSafe Solutions, Inc./ Company Co
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Judy Cartwright
@ Available
inbox [EJ #

G M e [re) Q

® Mancy Cena
Palien pain managemant raquest 310
G7m ago Bums, Frank:121 - 2

® Linda Abarmathy
Will patient be dischangsd today?
® 58m ago Kant, Clark: 120 - 1

"= M. Smart... 5 moe
Staff mesting today @ 1:30 in room 304
Ra- Staff mesting

® 59m ago

'@Lw

Judy Cartwright
@ Availabla

B Legeu
Inbox [EB L
CH - Kl ] Q
High (o)
Mo Messages
Medium (3)
® Nancy Cena

Fatant pain management reguest 310

57m ago Burns, Frank: 121 - 2

# Linda Abernathy

Will patiant b= dischargsd inday ™

® 58m ago Kant, Clark: 120 - 1

% M. Smart... 5 more
Staff meating today @ 1:30 in room 304
Re: Stafl mesting

® 1hago

Lovw (o)

Mo Messages

Time: Sorts your Inbox messages Priority: Sorts your Inbox

by time. This is the default
display.

Sort

messages by message priority
(High, Medium, Low).

L
Sort C messages using the following parameters:

Time

@ Prigrity | Fatients

[y MNeswest to Oldest
% Oldest to Newest

Search

Priority

& Mewest to Oldest
= Oldast to NMawsst

Click the Search icon Q to search for a message in your Inbox.

Search by sender name, subject, or tagged patient name.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A

Judy Cartwright
® Available [}

Logout
inbox [E3 &

BE e [res KN Q

Burns, Frank (1)

# Nancy Cena

Patisnt pain managsmsn regquast 810

DEm ago Burng, Frank:121 - 2

Kant, Clark (1)

® Linda Abemathy
Will patient ba discharged today?

® 50m ago Kant, Clark: 120 -1

Unspesified (1)

% M. Smart... & more
Siall masting taday & 1:30 in roam 304
Ae: Stall mesting

® 1haga

Patients: Sorts your Inbox
messages by Patient Name.

Patients

18 o Lrom

i MName A-Z
i MName Z-A
1i Poom 1-9
17 Poom 9-1
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Search Inbox

Results (1)

® Linda Abernathy
Will patisnt be dischargsd today?

8m ago Kent, Clark: 120 - 1

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 9
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Composing a New Text Message

o

1. Click the Compose icon
recipients.

and click Send Text to send a text message to one or more

j Instructions for Send Page are displayed in the section SMS Paging.

0 Judy Cartwright ')

@ Availabls & Logout Cortacts Patints
Inbox 7 |
) Send Tt

Cl: D Patienis Sand p‘ﬂ.‘
® Mancy Gena

Mead halp turning patiss ASAF
L ] Hibzy, E 122 -3 ha

m ago 1Y, Emimea. Mo Message selaected. Make a salectio YOUr INnDox 10 view
® Linda Abarnathy Or COmposa a New messago
MCE Wil patient be dischanged today?
® Adm ago Kant, Clark: 120 -1

% Judy Cartwright,M. Smart, John ...
Gitaff meeting today & 1:30 in room 304
Fia: Staff Mesting

A &0

https//documentation-Sx-test.ga.pss.net8dd 3/msg &

Add Recipient(s)

Use one or more of the following methods to add recipients.

Search

1. Typethe first few characters of the recipient name into the search field.

2. Touch the message bubble to send a text.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 10
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Judy Cartwright B m
@ Available & Logout

Caontacis Patisnta

inbox [E3 Kl L et

[_'L: @ Q Mancy Cena la
0 OHline chal |~
® . Smart
| nded & witness in room 101 h
Mar 4 Biloy, Emma: 122 - 3 Mo Messans sslactad
® Mancy Cena -.'h-.k-il- a .-;;I|;:.:{.Ir r]||| VO
Maed halp turning patient ASAP O O _' . ;T.
® Mar 4 Riley. Emma:122 - 3

Neassa e
® Linda Abernathy
MCK \Will patient be dischanged today?

® Mar 4 Kent, Clark: 120 - 1
% Judy Cartwright.M. Smart, John ...
Stall maating 1oday & 130 in room 304
P Stall Meoting
Mar 4
To field

1. Typedirectly in the "To" field to bring up a popup box with the names of the recipients.
2. Usevyour Up/Down arrow keys on your keyboard to navigate names on the popup.

3. Press Enter on your keyboard to select the recipient name once it is highlighted.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 11
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Judy Cartwright
@ Availabla

Inbox ﬂ

Prigarity

Patients

New Message

® Nancy Cena
Meed help turning patient ASAP

® Im ago Riley. Emma: 1

® Linda Abernathy
MCK \Will patient be dischanged today?

® 5m ago Kent, Clark: 1

% Judy Cartwright.M. Smart, John . |
Stall maating 1oday & 1:30 in room 30
Fe: Stall Meating
Bm ago

Contacts tab

&5 Logout

o
Q

Create New Message

To:sm|

john jones-smith

0 Oifline Charge Murss I
M. Smart ey
0 Offne RM “—

Cantacis Patisnta

© w2 A

1. Click the Contacts tab to add one or more recipients using Favorites.

2. Click the message bubble next to the recipient's name.

Judy Cartwright n
@ Available & Logowt Contacie
Inbox n |_|/ Create New Message 3 Favoriles Groups Ot Q
l:_lfﬂ: @ Prigerity Patients ] O\ - Available
e B~ NG —
New Message & Available AN
. Smart =0
& Available CTY I
® Mancy Cena
Meed help turning patient ASAP Busy
® 5m ago Riley, Emma: 122 - 3 Unknown Status
® Linda Abernathy Draw Bloodsos o
MCK Wil patient be discharged today? cerT WL/
® 7m ago Kent, Clark: 120 -1
% Judy Cartwright.M. Smart, John ... F &
Stall maating loday & 1:30 in roorm 304 ohn Applebes .'1;) (i
Fe: Stal Meoting Med v @ s 0 Ofline Anssthasiclogist -
Bm ago Becky Anderson =y Y
e - L 1 -

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A
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Add Quick Text Message

1. Click the Quick Text icon to add a pre-defined text message.

j You can also type a message directly in the text message field.

0 Judy Cartwright ')

@ Availabls i Logout Contacis Patisnta
inbox [EX [ | create New Message e
C": @ Patients ] l:l\
New Message
® Mancy Cena
Mead halp turning patient ASAP Accepted
® Gm ago Riley. Emma: 122 - 3 Acknowledgs
® Linda Abernathy Be right there
MoK Will patient be discharged today? Busy, availabls in
® 8m ago Kent, Clark: 120 -1 I am busy
| o lahls.
% Judy Cartwright.M. Smart, John ... S not svaaE
Stall meating loday & 1.30 in room 304 I need & witnass in room:
Pi: Stall Miating Pain Managsment Rsquast
9m ago Pain Managsment Rsquast:
Med ~ yne messane hare, Press enter 1 @ REY -a &.
https/documentation-dx-test.qa prenetBdd 3 /meg & :

Enter an Emoji

Click the Smiley Face icon and select an emoji to add to your text message.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 13
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Judy Cartwright o
@ Availabla &5 Logout

Cantacis Patisnta

Inbox [ER [ | Create New Message

Prigarity Patients Cl

h- 4
— T,
.

e & N B X ¢ 9w =

New Message

a Search

Feopls
® Nancy Cena

i YRapoconwa
Maed halp turning patient ASAP
® 20m ago Riley, Emma:122 - 3 E! LN
® Linda Abermathy H “ u
MCK \Will patient be dischanged today?
® 22m ago Kent, Clark: 120 - 1

% Judy Cartwright.M. Smart, John ...
Stall maating 1oday & 130 in room 304
H |
Re: Staff Mesting PFlease aslect an emaojl from the st above
23m ago

)
41
b

Med ~ | nesd a witness in room 101: e oo E} 1’

Select Message Priority

1. Click the message priority drop down and select High, Medium, or Low.

Judy Cartwright o
@ Availabls £ Logout

Contacis Patisnta
inbox [ER [ | Create New Message »
Cl: D .“ Prigeity Patients | q

To: (RIS ®
New Message

® Nancy Cena
Meaed halp turning patisnt ASAP
® 13m ago Riley, Emma: 122 - 3

® Linda Abermathy
MK \Will patisnt be dischanged today?
® 15m ago Kent, Clark: 120 - 1

% Judy Cartwright.M. Smart, John ...
Stall maating 1oday & 130 in room 304

h
Fe: Stal Meating L
18m ago S
Low
https//documentation-Sx-test.ga.pss.net8dd 3/msg & Med ~ I need a witness in room 101: m @ WK T_:‘) &

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 14
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Tag a Patient

1. Click the Patient Tag icon and click the circle next to the patient name.

Judy Cartwright
@ Available & Logout

Inbox ﬂ Kl

® Nancy Cena

Meed help turning patient ASAP

® Om ago Riley. Emma:122 - 3

® Linda Abernathy
MCK \Will patient be dischanged today?
® 11m ago Kent, Clark: 120 - 1

% Judy Cartwright.M. Smart, John ...

Stall maating 1oday & 130 in room 304
P Stall Meoting
12m ago

patientiouchf
Amsigned Units Q Lt
Primary Murse
Create New Message b4
IROFLOCR (2)
- Burns, Frank 12142
o ' + )
[ omart ) 26 Sep 1956 (M) Y% pm  3RODFLOCRA -
o Riley, Emma 122/3
28 Sep 1965 (F) 3RDFLOCR
Riley, Emma 122/3
26 Sep 1965 3ROFLOCA
@D o
- [}
High ~ | need a witnass in room:; £5 @ aEK =) 1

Request Acknowledgement

Please see the section on Acknowledging a Request.

Send the Message

1. Press the Enter key on your keyboard when you are ready to send the message.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A
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Judy Cartwright I
@ Availabla & Logowt

Contacts Patisnta
Inbox [ER [ | Create New Message ®
G m Q
To: (S +)
New Message
® Nancy Cena
Meed help turning patient ASAP
® 24m ago Riley. Emma:122 - 3
® Linda Abernathy
MCK \Will patient be dischanged today?
® 26m ago Kent, Clark: 120 - 1
% Judy Cartwright.M. Smart, John ...
Stall maating 1oday & 130 in room 304
Fe: Stall Meating
27m ago

Tagged Patient: Riley, Emma

Med ~ | nead a witnass in room 101; €8] @ oK =) 1.

The message displays in the right hand side of the message pane as well as in the Inbox.

o Judy Cartwright ')

@ Available & Logowt Contacie Patisnts
inbox [E3 (4 | M. Smart | RN D
@ Availabis et
Ofl Q
Today, March 04, 2019
® M. Smart
| e & witmgs in rocm 101 ﬁ 14-09
Orn ago Riley, Emma:122 - 3 ’
| need & witness in room 101: &
® Mancy Cena Blibey, Emema
Meed help turning patient ASAP =
® 25m ago Riley. Emma: 122 - 3
® Linda Abernathy
MCK Wil patient be discharged today?
® 27m ago Kent, Clark: 120 -1
% Judy Cartwright.M. Smart, John ...
Stall meating loday & 1.30 in room 304
R Stall Meating
26m ago Tagged Patient: Hiley. Emma
- L]
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Users can compose a message and include an Acknowledgement Request, which allows the recipient
of the message to acknowledge receipt. If desired, the sender can request notification if the recipient
has not acknowledged the message within a designated time frame.

Acknowledgement requests can be included in a message to one or more recipients. In the case of a
group message, the sender will receive a notification if not all messages are acknowledged within the

designated time frame.

The scenario below is of a group message.

Sender

j Users must have the appropriate privileges to use this feature.

1. Toinclude an acknowledgement request on a composed message, click ACK.

Inbox

o
=k

MNaw Message

® Nancy Cena
Patienl pain managament regquest 310

® 4dm ago Burns, Frank:121 - 2

# Linda Abernathy
Wil pahent be discharged today?

® Bm ago Kant, Clark: 120 - 1

"= M. Smart... 4 mare
Staff meating loday @ 1:30 in room 304
Ra: Stafl mesting

® 7m ago

Create New Message

Med ~

| need a witness in room: 709 please

2. Click Request Acknowledgement.

Linds Abemaltny  *

Mamncy Cena

ACH

3. Select the number of minutes to receive notification if the user has not acknowledged receipt.

4. Press the Enter key on your keyboard to send the message.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A
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G ‘m‘ .m Priariby Patients
MNaw Maasags

® Nancy Cena
Patisnt pain management requsst 310
® 5m ago

® Linda Abernathy
Will pationt be discharged today?

& Tm ago

%= M. Smart... 4 mare
Staff meating today @ 1:30 in room 304
Aa: S1all mesling

® Am ago

inbox [E} #
Q

Burng, Frank: 121 - 2

Kant, Clark: 120 -

Subject: Witness Meeded

1

Linda Abemathng

Mancy Cena +

) Aequest Acknowilegamant
HOTIEY ME IF NOT ACKNOWLEDGED WITHIN

lm:nz m 15m 30n | Sam,

I Med ~ | need a witness In room: 708 please ack =) &1

5. The message displays on the right side of the window pane with "Acknowledged by/Read by"
beneath the message. It also displays in the Inbox with the ACK icon.

o Judy Cartwright
@ Availabis & Logow

inbox [E} =

oy
IE-;' I||_| .ﬂ Priarty Fatssnis Q

Group Conversation
Subject: Witnese Neadad

" Judy Cartwright... 4 more
| need a wilnees in room: 708 pleass
Ra: Witness Naadad
Om ago

® Nancy Cena
Patianl pain managémant request 310

® G6m ago Burns, Frank: 121 - 2

® Linda Abernathy
Will pahent be discharged today?

® Bm ago Hant, Clark: 120 -1

"= M. Smart._. 4 more
Gtaff meating today @ 1:30 in room 304
Aa: Stafl meeting

® 9m ago

IMedv [Type

[&] Iy

Contacts Patignts

iy

-

loday, February 12, 2018

1021

| nead a witnaes n room: 708 ploass

Acknowledged by 0 - Read by 0

ace = S

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A
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6. Assoon as a user acknowledges the message, Web Messenger displays a notification of
acknowledgement.

» Judy Cartwright @ n
@ Availabie i Logow Contacts Patiants
Inbox n [# | Group Conversation 0

Subject: Witnsse Nesdad e

=
E u .ﬂ Prianty Patisnis q

" Judy Cartwright... 4 more
| need a witnees in room: 708 pleass 1021
Ra: Witness Naadad
dm ago

loday, February 12, 2018

® Nancy Cena Acknowladged by 1 -

Patiani pain managarmani request 310

® 11m ago Burns, Frank: 121 - 2

# Linda Abernathy
Will pahani be discharged today?

® 12m ego Kant, Clark: 120 - 1

" M. Smart._. 4 more
Staff maating today @ 1:30 in room 304
Aa: Stafl moaeting

& 14m ago

I MEd w Tvine Mmease r. r & MK =:; ‘&

7. After the designated time frame has passed and one or more users have not acknowledged the

message, "Message not acknowledged" displays in the Inbox.

8. Click the message to see who has/has not acknowledged receipt.
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Judy Cartwright
@ Availabie & Logou

=1 Mazzage not acknowledged
This meesage has nol been acknowledge
Om ago

s Judy Carwright... 4 maore
| need a witness in room: 709 please
Ra: Witnsse Neadad
4m ago

# Nancy Cena

Patent pain management request 310

"= M. Smart... 4 more
Stall maating loday @ 1:30 in room 304
Ra: Gaff mesting

® 15m ago

Receiver

1.
acknowledgement.

® 12m ego Burns, Frank: 121 -
# Linda Abernathy

Wil patient be discharged today?
® 13m ago Kant, Clark: 120

Inbox n u From: PSS Systam

F=s
E i m Frignty | Fatienls o

To: Judy Cartwright

This message has not been acknowledged by all reciplents:

| Acknowledged by: Mancy Cana

Nat acknowiedged by: M. Smart, Backy Andarson, Linda Abamathy

*l need & wilness in roam: 709 please”

2

1

2. Click on the message summary.

3. Read the message and click Acknowledge Message.
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Qanuym-un
@ Available & Logow

Inbox

F=s
E—;‘ MM “ Frignty | Fatienls

" Judy Carwright... 4 more

ALK | need a wiltnees in room: 7089 pleass
Ra: Witnass Naadad
Gm ago

=
Q

Contacts Patiants
Group Conversation Ty
Subjeot: Witness Nagdad gL
loday, February 12, 2018
Judy Cartwright 10:21
I need a witness in room:-T08 please
Acknowlags Magsage | Read by 2
IMEE,.., [rype mess arn. Praze i R A =) &

4. Click Yes on the confirmation message.

Contirm 1=l

(73 Acknowsedge mis message?

5. Web Messenger increases the number of acknowledged receipts.
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0 Becky Anderson @! @
@ Availabie & Logowt Contacts Patiants

Inbox u Group Conversation o
QL

Subject: Witnese Neadaed
Cn I [

" Judy Carwright... 4 more

loday, February 12, 2018

| need a witnees in room: 708 please Judy Cartwright 10:21
Ra: Witnass Naadad
Bm ago I need a witness in room:-T08 please

I Acknowladged by 2 - Read by 2 I

IMEl:Iv r Prace " . AC

-
1)
[o
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Forwarding a Message

Users may want to forward text messages in a number of situations. The scenarios below represent a
few examples:

1. AsaNurse, | want to be able to forward a text message in my conversation with my physician to
the case manager for my patient.

2. AsaNurse, | want to be able to forward a system message like a critical lab result to my
physician.

3. AsaNurse, | want to be able to forward a text message concerning a patient's pain level to my
physician.

To forward a text message, follow the instructions below.

1. Click the received message from the middle pane.

2. Click the forward icon.

Judy Cartwright @ o
@ Available £ Logouw

Contacts Patiants
Inbox n m Nancy Cena | Registered Mursa .-'"-'-I
Subject: Testing AGK on WM =
.E-: :ﬁ? .ﬂ Priarity FPatianis Q =
09:38
® Nancy Cena - message deleted -
Patisnt pain managsment requast 810
2m ago Burne, Frank: 121 - 2 From: Mancy Gena
) 26 Jan 12:29
# Linda Abernathy S —
WA, ani be discharged ioday?
Will patieni be discharged today Judy Cartwright Fiead 23z ago
® 4m ago Kant, Clark: 120 - 1

Pricrity: medum  Acknowledged by 0
"= M. SmarL... 4 more

12:28

Staff mesting today @ 1:30 in room 304 N

Aa: Stafl mesling Patent pain managemeant request 310
® Bm apo Burs Ergnk
@ Backy Anderson

Masd help lwrning patient
® Bm ago Biurns, Frank: 121 - 2 Tapged Patient: Burmns, Frank

L ]

3. Select the recipient from your contacts list or type the name in the To field.

4. Select the message priority.

5. The original message cannot be modified therefore, you cannot choose Quick Text or edit the
original message.

6. Pressthe Enter key on your keyboard to send the message.
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Judy Cartwright
@ Available &

inbox [E}

MNew Meszsage

Logeut

® Nancy Cena
Pateni pain management request 310

Im ago

# Linda Abernathy
Wil patient be discharged today?

® 5m ago Kant, Clark: 120

"= M. Smart... 4 more
Stall maating loday @ 1:30 in room 304
Ra: G1aff mesting

® Tm ago

® Becky Anderson

Maed help turning patient

Tl
Q

Burns, Frank:121 - 2

1

Create Mew Message

-Pc: Jay Anmndall =

High ~ FORWARDED MESSAGE

MNancy Cena (25 Jan 12:28)

Patient pain management request 210

Contacts Patignts

X

+

Taggsd Patent: Burms, Frank
— ]

Aoy =) 1

7. The message displays on the right hand side of the window pane and also in the Inbox as a

forwarded message.

Judy Cartwright
@ Available &

Inbox [E}

Time

Logeut

Q

® Jay Arundsll
FORWARDED MESSAGE Manay Gana...
Om ago Bamns, Frank:121 - 2

® Nancy Cena
Pateni pain management request 310

4m ago Burna, Frank:121 - 2

® Linda Abernathy
Wil patient be discharged today?

& Bm ago Kand, Clark: 120 -1

"= M. Smart... 4 more
Stall maating loday @ 1:30 in room 304
Ra: B1aff mesting

® Bm ago

# Becky Anderson

Magd halp turning patient

el

Jay Arundell | Physician
i) Offline

Today, Janyary 25, 2018

1233

Bumns, Frank

Sant

Taggsd Patisnt: Burmns, Frank

— .

o' 1o sand REE =} 1
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Offline Contact Notification

When configured in the Enterprise Manager, users will receive a "Contact Offline" message when
sending a text message to recipients who are offline.

1. From the Contacts tab, click the text message bubble of a Favorite who is offline.

Judy Cartwright
@ Availablo 3 Logeut
inbox Kl =
G: E Patisnbs Q

"= M. Smart,Joseph SmithJosep...
Pain managemant requast 58
Ra: Pain managsmsant request
® Sap 25 Bradiard, Tam M 100 -3

® Mancy Gena
ALK Maad help turning patient STAT
Gap 25 Houlian, Margaret 124 - 1

e

2. Enter your text message and press Enter on your keyboard to send.

Judy Cartwright
@ Availabla

inbox (KB}

Gm

@ Logou

"% M. Smart,Joseph Smith Josep. ..
Fain managamant requssat 58
Re: Pain manageman! request
® Eepn 25 Bradford, Tom M:100 - 3

® Mancy Cena
ACK Maad halp turning patent STAT

Sep 25 Houlihan, Margarst 124 - 1

Corlacie Patiants
Favorites Giroups D.\
Availanis .
Judy Cartwright .f}' \
& Availabls AN
Bugy
Unknown Status
Drew Bloodsos )
cer WU/
Oiflina
John Applebae . :
i OHlina Anesthesiclogs] L
Becky Anderson T
O Ofiina AN
Drew Bloodsoe — T
Sehksci Al
ie
Contacle Patiants
Create New Message b4
M Jobwn Applebies X +
Med ~ Enter massage hera A =) &
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3. The "Contact Offline" message displays notifying users that their messages may not be read
immediately.

4. Click Don't Send or Send Anyway.

Contact OHline

Massagas may nod be read immediataly

o
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Short Message Service (SMS) Paging

When configured, SMS Paging allows users of PatientTouch Communications to send a page to non-
users (who are in the same hospital enterprise network) in a way that does not violate hospital privacy
protocols and HIPAA.

For example, Dr. Wilson (Head of Oncology and user of PatientTouch Communications) may want to
consult with Dr. Carter (Orthopedic Surgeon and non-user) for a specific patient.

.....

Sender - Dr. Wilson (User of PatientTouch Communications)

You can access SMS Paging using one of the following two methods:

1. Use the Composeicon>Send Page

James Wilson @‘ @
@ Avuailable & Logow Contacts Patiants
Inbox K|
Sand Taxt
Ol
&[] Sand Page

2. Or, use the Contacts tab and search for the individual. Then click the Info icon>SMS bubble.
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James Wilson u @
@ Available & Logowt Contacts Patients

Inbox o ==
E 'ﬁ m Priarty | Patienis q John Carter —
. mp WL/
John Carter 0
age sclected. N MD -
' : ¥ in your Inbo Ty
[ COMPose 8 Ng PatientSale Oriho Clinic f- A =
B EE)
Favorite "I;‘
HIPAA-compliant page
EMS —
SN TREEE e
Phone Mumbars
EME
(GOE)eET-Bo0E

3. Onceyou have the recipient, select a Quick Text message.

4. Click the Message chevron icon.

Send Page @

Racipients®

Johin Gartar = s

Massage*: Selecl Message D

Callback Aid

Irin -
Prriciity High I Pebchiam I Lo

_| Request Acknowlagamsant

5. Select one of the pre-existing messages.
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Send Page [

Racipients®
John Garar = +

Mazsage* Salscl Magsage

Cardiopulmonary consult requesi, pleass o

Tall back to number balow. [

Callback Add. Infechous Diseass consult request, pleass

aall baak 1o numbar bedow
Prigrity™

Meed clarfication for medication order forp ™
atimrit

R
P80 e o consult request, pleass call back 1o

number balow l m
[Drthopedic consult reguest, plsase call bac

k 1o numbisr balow.

Patient status changs requires sttention, pl

6. Enter a Callback number.
7. Select the message Priority.

8. Ifdesired, click Request Acknowledgement and select the time frame for which to receive a
notification of acknowledgement.

9. Click Send.
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Send Page
Recipignts* B
(4
Massage*: Oemapedic consull requast, please call back 1o rumber below.
Callback | B58-746-3100 o
B .
Tiority | High I Madhm I Low

=] Reguest Acknowlegamsant

HOTIFY ME IF NOT ACKNOWLEDGED WITHIM

rE 5m 16m Hm | B0m |

Receiver - Dr. Carter (Non-User of PatientTouch Communications)

wll ATAT 0 & il LR

< 0

mannage:
BB bt D4 ek
o= Bic 1 bl - Bfed-4 37202 10Tl
bitZciE?

Benit via PathentToua s hitn
v, 10| e T P O

(AT L]
000 . OO0

[PTI—— T * i
i 2bh oy pun et G

patientiouchff*

communicalion 3'

Acknowledgement Successfull

e acnowindgrment af e mssge sas s i
ParisiToisch

The page message displays When the recipient

on the recipient's mobile
phone.

acknowledges the page,
he/she receives an
Acknowledgement
Successful! message.
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Deleting a Message

Use any of the following methods to delete Inbox messages:

1. Right-click the message summary and click Delete.

Judy Cartwright @ @
@ Availabls & Logout

Contacte Pabiame
Inbox n i Becky Anderson | Fagistersd Mures '\_:_;
G: @ Pricirity | Patieris | C]\
) Today, January 19, 2018
® Backy Anderson o
Ba right thara Dalat;m
0m ago Need halp turming patisnt.
® Mancy Cana Bums. Frank
Fationt pain managemant requast 810
® Tm ago Burne, Frank:121 - 2
14:10
# Linda Abernathy

Will patient be discharged today? D right thers
® &m ago Kent, Clark: 120 - 1

Bant
"= M. Smart... 4 more
Staff mesting today @ 1:30 in room 304
Fe: Staft meating
® 10m ago
Med - T_:E .-'{1\

2. Click the Garbage Can icon and select any of the methods provided. Delete all alerts and
notifications, all text messages, or delete all items in your inbox.
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Judy Cartwright
@ Avallabls % Logout

Alar and Motification
Text Massags

Daetele All
[

* Nancy Cena

Fationt pain managemant requast 810

# Linda Abernathy

Will patient b= discharged foday?

"= M. Smart... 4 more
Staff mesting today @ 1:30 in room 304
Fe: Staft meating

® 10m ago

inbox [EJ A

G @ hm Pricirity F‘ah:rds: O\

® Tm ago Burne, Frank:121 - 2

® &m ago Kent, Clark: 120 - 1

Becky Anderson | Ragistered Mures

1356
Need halp tuming patiant.
Burrs. Frank

Today, January 19, 2018

i

Contacie Patienle

14:10

B righll thans

Sant

Med ~

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A
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Managing Your Options

The Options menu provides you with the following choices:

1. My Contact Details: Click to access to the Enterprise Manager.

patientiouchjf”

Judy Gartwright g
@ Availasle Logoul Contacts  Patflents
My Contact Detads
inbox [ Frstensa Comact Method
Hi t I
o] ETHiee
b - Assignments [
® Bocky Andersan Fegat Pagswornd
Bea might there Resst PIN
ihago Inbox Aamindans ! v i
L 4 I
]
# Nancy Cena agnosiios s
Patent pain managemant iy 00Uty & Gompliance
® ihago Bur Help

# Linda Abernathy
Will patsant be discharged today?

® 1hago Kant, Clark: 120 - 1

% M. Smart... 4 more
Biafl maating today @ 1:30 in room 304

Re: Staff masting
® 1hago

2. Preferred Contact Method: Click to bring up a window where you can select your preferred
method of communication.

3. Hide Contact Info: Click to bring up a window where you can select the method(s) of
communication you want hidden from other users.

Assignments: Click to launch the Enterprise Manager>My Assignments screen.
Reset Password: Click to access a dialog box that allows you to change your password.

Reset PIN: Click to bring up a dialog box that allows you to change your PIN.

N oo v &

Inbox Reminders: Click to bring up a dialog box that allows you to enable or disable Inbox
Reminders. Please refer to the next section: Setting Inbox Reminders.

8. Diagnostics: Click to see operating system and application version information.

9. Security & Compliance: Click to see a statement from PatientSafe Solutions on our
commitment to HIPAA privacy.

10. Help: Click to access an online user guide that provides detailed information on how to use the
Web Messenger.
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Setting Inbox Reminders

If configured, users can choose to receive inbox reminder notifications. You can enable or disable the
setting using the Options menu.

An Inbox Reminder notification displays on the lower right hand side of the your desktop. It lets you
know there are messages that require your attention.

9 Judy Cartwright @ m
@ Available & Logout Contacts Patignts

inbox [EJ #
{:: mi] .ﬂ Friceity Faberds Q

7 New: Metoprolol-Hydrochlorathia.
1 Warify

. - - & -
23h ago Burmna, Frankci?] -2 Mo Message selocted. Makoe a solaction in your Inbox (o view or

® Drew Bloodsoe OMposs a NeWw mossage
B right there igy
23h ago Riley, Emma:122 - 3

® M, Smart
AEH Wil patient be discharged today?
® Feb 30 Burnae, Frank=121 - 2

"= M. Smart, Karry Weaver, D0, Joh...
AN Pain managarment regusat 310

Inbga Remirdes ® X
Rs: Pain managsmant request There e MesEages in o b that
& Febh 20 Lockhart, Abby:150 - 3 e o atberdon

1. To configure Inbox Reminders, click the Options menu>Inbox Reminders.

Judy Cartwright B m
® Availabls Logaut Contacts Patisnts.
My Contact Details
Inbox Prefarrad Contact Method
Hida Contact Info

G @ m Pricnky | .ﬁ‘;lgnmpnl: .

7 New: Metoprolol-Hydroc Rasst Password

j \'.*"1}' Fosat FIM
® 73h Inbox Remind
e BurrI - — I:-_J-- salactad,. Make a selaction in your Inbox to view or

® Drew Bloodsos Diagnostics coOmpose a new messaga!

B right there g3 Security & Compliance

23h ago Rila Help
*® M. Smart
KX Will patiant ba discharged foday?
® Feb 20 Burna, Frank:121 - 2

% M. Smart Kermy Waaver, DO, Jah...
M Pain rranagemant raquast 910
Re: Pain managsment request
® Fab 20 Lockhart, Abby:150 - 3
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2. Usetheinstructions below to configure reminder notifications.

Inbox Reminders )

Enable lntsox Reminder:

nbenval and Prioity

Reminder Inberval

. 3
{Finules):
Message Priority: | High
Mesdium

A Low
Matificamon Bahawior
Vibrathomn: |4 Winate
Sounds: kA Play Souwnd Balls (Detautt)

Mote: PalienTouch Communication web client will adhere only 1o
Sounds’ configurations

Enable Inbox Reminder Toggle to enable or disable Inbox Reminders.

Reminder Interval

. Select the time frame in minutes for which to receive a reminder notifications.
(minutes)

Message Priority Select the message priority High, Medium, or Low for which to receive reminder notifications.

Select the notification behavior for the reminder notifications to play an auditory sound or

Notification Behavior .
vibrate.

3. Click Save.
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Managing Contacts

PatientTouch Communications allows you to search and add favorites to your contact list. You can
then view contact details and select a method of communication.

Search

1. Click the Contacts tab from the header bar to view, search and browse for contacts.

Judy Cartwright
@ Available & Logout

inbox [ER #f
Cl': @ .“ Prigerity Patients ] C]\
* M. Smart
ACE Wil patient ba disohanged 1oday?
® Om ago Burng, Frank 121 - 2

" M. Smart,Kerry Weaver, DO Jo...
ALK Pain managesmeant raquest 310
Ra: Pain managemant requsast 310
® Om ago Lockhart, Abby: 150 - 3

meassaqaol

Contacis Patisnts
Favoariles Groups O\
Apilable =
Judy Cartwright o
(i)
@ Available AN
M. Smart — T
Caili)
@ Availzble RN v M
Busy
Umnkmown Status
Draw Bloodsos I
cer \LJ
Ol
John Applebes 3
k |
0 Offline Anpsthesiclogist ' L
Becky Anderson 3 (D
i Offline Fegistered Nurss =oAL

Salect All

2. To search by name, click the Search icon Q and enter a name or partial name in the search

field.

3. The contact search result will display the option to text (message bubble) or view contact
details. Click the (i) icon to view contact details.
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36



PatientTouch® Communications - Web Messenger User Guide

Judy Cartwright
@ Available

o

('I:-_: @ .m Pricrity Patierts ]

* M. Smart

ACK Will patient ba desohanged loday?

& Logout

& Om ago

= M. Smart,Kerry Weaver, DO Jo...
ACK Pain managemeant request 310

Ra: Pain managemant requast 310
® 1m ago

Favorites

o
Q

Burng, Frank: 121 - 2

Lockhart, Abby- 150 - 3

Mo Message

B

Mako a saloction

pOSE 8

messaqa!

sala
it
Inbox to view o
0 Y

¥

patientiouch "
B i1
Patinta
« Back [EIE] |
MNancy Cena —
i Ofline A = '-.__l__,.

1. Click the Favorite star, which will turn orange, and add to your Favorites list. To remove a

Favorite from your list, deselect the Favorite star.

2. Click the Message bubble to compose a new text message for this contact.

3. View voice communication methods like extensions and phone numbers for reference.
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Judy Cartwright
@ Availabla 5 Logout

Inbox E |f
l:_'-'ﬂ: n .m Prigirity Patiarts ] q

* Favorts

* M. Smart
ACK Will patient ba desohanged loday?
& Om ago Burng, Frank 124 - 2
v Mo Message salec)
R a o ey % 1
" M. Smart Kerry Weaver, DOJo... (M=) & soiecton |
ACK Pain managemeant request 310 .!- Jr'.' }( {_:, o ":_I.
A, oW 7 A oy
Ra: Pain managemant requast 310 messagal
® 1m ago Lockhart, Abby- 150 - 3

Meszaging

FatientTouch 1D
noena B ga pes.na

Phone Numbare

PationtSale Mira Mesa
=4815

PatiantSafe Mira Masa
(B58) T46-4615

1] i1

Caontacie Patisnts

e

Nt

0 Offine

4. Compose your text message and press Enter on your keyboard to Send.

Judy Cartwright
@ Availabls & Logout
Inbox E |f
l:_lfﬂ: D .“ Pricrity Patiemis ] q

New Message
= M. Smart
MCE Wil patient be deschanged today?
® 1m ago Bums, Frank-121 - 2

"= M. Smart,Kerry Weaver, DO,Jo...
MCK Pain management request 510
Fa: Pain managemant requast 310
& 2 ago Lookhart, Abby: 150 - 3

Create New Message

IMedv
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Preferred Contact Method

patientiouchjf”

Users may choose a specific "preferred contact method" to help other users know how best to contact
them. For example, one user may prefer to be contacted by the primary phone number, so they may
select this option. If, however, another user wishes to be contacted by email, or text message, they

may select these options.

The preferred contact method is configured in the Enterprise Manager. When your preferred contact
method is configured, it displays on the Contact Details screen.

Judy Cartwright
@ Available

inbox [E3

& Logow

@ D Patiergs ] q
® i Smart

MK Will patient be disoharged 1oday?

® Bm ago Burns, Frank: 121 -2

% M. Smart Karmy Weaver, DO, Joh...
KCK Pain managemeant request 310
Ra: Pam managemeant requast
® Tm ago Lockhart, Abby:150 -3

Judy Cartwright
RN

ﬁ Fawarits

P ~vailshls

Prafemed Contact Method

Primary Phona
(B58) T48-3100

Maszsaging

Fatiant T ouah
jcartwright & ga.pss.net

Phone Numbers

Pnmary Phona
(B58) T48-3100

Email Addressss

Hospital
joartwright & patisstsalehospital com

Posatal Addresaas

To configure your Preferred Contact Method, follow the instructions below.

1. Click the Options menu.
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Judy Cartwright I
@ Avallable Contacle  Patients
inbox [E3 Kl

Prigarity Patirts | O\

® 4. Smarn
MK Will patient be discharged loday?
L Frank:1#1 -
m ago Burne, Frank:121 - 2 Mo Message selacted. Make a salection in vour Inbox to view
% M. Smart Kerry Weaver, DO Joh... or COMmposa a New Mmessage

ACK Pain managemant request 310
Ra: Pamn managemeant requast
® 1m ago Lockhart, Abby: 150 - 3

2. Click Preferred Contact Method.

Judy Cartwright m
@ Avallable Logout Contacle  Patients
My Gontact Details

Inbox W Fretemed Gontact Method

Hide Contact Info
l:_lfﬂ: D .m Prigeity

Aszsignments =

& M. Smart Fesat Password
ACK Wil patsanl ba disohanged 1 Rasat FIN
L Inbox Reminds
e Burg n_ : = 1ge salacted. Maks a selection in your Inbox to view
% M. Smart Kerry Weaver, Diagnostios of COMPOsSa a NOW Mossage

ACK Pain managemeant request § Sacurity & Compliance
Ra: Pan management reque Folp
® dm ago Lockhart, Abby: 150 - 3

https//documentstion-Sx-test.qa pss net8dd 3 imsg &

3. Select your preferred contact method(s).

4. Click Save.
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Choosa Preferred Contact Method

Judy Cartwright

RN

Messaging Prefarrad
PatigrtTouch

jcartwright @ ga.pas.met o

Phare Numbars

Primary Phone
(B58) T48-3100

Email Addresses

Hogpital
|cartwright & patientsafehospital com

Pestal Addresses

Business
333 Hoapital Drive, San Diego, CA 82121

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A

41



PatientTouch® Communications - Web Messenger User Guide

Hide Contact Information

1. Caregivers who have the appropriate permissions, may hide a selected phone number(s) from
other PatientTouch users. This will prevent others from seeing designated phone numbers on

patientiouchjf”

any PatientTouch application. At this time, phone numbers are the only method of
communication that can be hidden.

2. To hide any of your phone numbers, click Hide Contact Info from the Options menu.

Judy Cartwright
@ Available

Inbox

® Linda Abemathy
Maspd hadp tuming patient

May 20 Ca

rttps: S dooumesntasion -Sy- test o pes. retr 8441 meg =

[©) Logeut

My Contact Detalls
Prafemad Contact Method
Hide Contact Info
Asssgnments [

Reeet Pasaword

R=est PIM

Imbox: Reminders

Diagnoetics | | . C .--.;1. H:..,. I ..._~_-.- ¢

Seaurily & Compliance
Hslp

3. Select the phone number(s) you want hidden from other users.

4. Click Save.
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Hide Contact Info

Judy Cartwright

Rn

Fhone Numbers Hide
Maobils Phona ]
(555) BES-1212 |_‘
Primary Phona |V,.4
(A58) T46-3100 '

—— m

5. Toview the changes you have just made, click Contacts.

6. Click the Info icon.

Judy Cartwright 1] o
® Available & Logout Contacts Patients

Inbox [ Favorites Groups Q,
el  EEEe Aslace
Judy Cartwright T
#® Linda Abemathy @ Availabla Y
Mipd hadp tuming patient
T . B
May 20 Caan, Scott:200 -1 No Massane solocted LEY
Make a selection ir Unknown Status
wour Inbox ti Offling
I'II"||I-'::-CI| ol WY
massage Becky Anderson —
L)
0 Ofiline RN
Linda Abernathy o ln
0 Ofline pn o ML
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patientiouchjf”

7. The hidden phone number displays as "Private" on the Contact Details screen.

Judy Cartwright
@ Available

Inbox

® Linda Abemathy
Maspd hadp tuming patient

May 20

IE: m .m Pricnty Patients |

& Logout

=
Q

Caan, Scott:200 -1

Judy Cartwright |
Rn
s

PatientSale Hospital O\
‘ﬁ Favonts @ Avalable
Prafemed Gontact Method O
Patignt Tauah '
jcartwright @ ga.pss_net L
Meesaging
PatientTouch
jeartwright® ga.pss.net =

I\ 1 A
Phons Mumbsrs
PatisntSake Mira Mesa |/i':

11004

Maobils Phone
(5535) a53-1212

I'-"rlrnal:,' FPhona
Private

Eanntl & sladenmnns

8. In addition, the Contact Info screen of another user also displays the "Private" label to indicate
the contact information is hidden.
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Linda Abernathy
@ Available B Logout
inbox [E} K
(_.E.: m Patignts | Q
® Mike Abindale
Ploase prap far BUrgéry in EH STAT
® May 20

® Jonathan Drawnght
Is patient a line draw?

® May 20 Jacoba, BethAnn:121 -1
® Judy Cartwright

MNead halp tuming patiant
® May 20 Caan, Scott:200 - 1
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Mo Messago so
Make a selecti
your Inbox to v
COMpPose a
messagal

Judy Cartwright
Rn

PatientSafe Hospital

‘ﬁ Favorite
Preferrad Contact Method

Patisnt Touwah
jcartwright @ ga.pss_net

Meesaging

PatientTouch
jeartwright @ ga.pss nel

Phons Mumbsrs

PatientSale Mira Mesa
1004

Mobide Phone
(5535) a55-1212

Prima ry Phona
Private

Canmil &addennnns

s

@ Avallable

¥y
Wt

0
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Browse Groups

patientiouchjf”

PatientTouch Communications provides Groups for you to quickly search and locate caregivers.
Search by Care Role or Nursing Unit. Additionally, if configured, Browse Groups displays organization
units like teams, on-call providers, or other groups relevant to the hospital. You can add yourself to

one of these groups if desired.

Search and Group Chat

1. From the Contacts tab, click Groups.

2. Search for a contact by Care Role or Nursing Unit.

3. View group members by touching the group name.

Judy Cartwright
@ Availabls & Logowt

Inbox [EJ
-

o Q
® Mack Makone

Is patient baing discharged tocday?
® Gim sgo Houlihan, Margaret:124-1 | e ccsnie | .
® Edward Cullen M YOoLT I 1 . =t Q

Is pationt a bna drare? B
® Bm ago Kent, Clark=120 - 1

Favorites Groups

PatientZafe Mira Mesa

Smart Lusts

Patignis

Contacis by Care Role

Comacts by Mursing Uit

My Graups
Brgiwba Gioupe

1E

2-South

3=Marth

AN

AADFLOOR

aw

AWEST

4. 9 WEST team members display. Click Group Chat to send a message.
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Judy Cartwright
@ Availabls & Logowt

Inbox [EJ

.
}

_,.
L]

® Mack Makone
Is patient baing discharged today?
& fim mgo Houlihan, Margaret:124 - 1
#® Edward Cullen
Is pationt a bre drara?
® fm mgo Kendt, Clarkc120 -1

Patisris

Fayorites Groups Q

PatientSafe Mira Mesa

swest
T—
Mo Magssa ||.-\.--|-!.-||. Maks a salaction

your Inbox to view or oo S5 A NeW | Houss Supensisos
Mack Malone
@ Available House Supervisor

©n Call Cardiologist

Pater Baker .
D CHine On-Call Cardiclogist  © T

Unit Phlabaotomist

Edward Cullan —
@ Available geT o
O Gal Hospilal st

Sam Johnsan
0 cHing Mo

5. Amessage displays stating that all members are not online. You have the option to Message
All, Message online (members only), or Don't Send.

6. Click Message All.

Contacts Offline

Messages may nol be read immedialesty,

Mack Makne, Peler Baker, Sam Johnson
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patientiouchjf”

7. Send a message to all group members. A subject is required for group conversations.

Judy Cartwright

@ Availabls

inbox [

® Mack Malone
Is patiant baing discharged today?

& fim mgo Houlihan, Margaret:124 - 1

® Edward Cullen
Ie patiart a bro draree?

® 10m ago Kendt, Clarkc120 -1

Add to My Groups

Patieris
Create New Message x
ﬁl..l.:_-.—.-.'li Required for group conversations
Med @ mx = fL

Caregivers can add a specific Browse Group to their Contacts>My Groups page. You will see in the

instructions below how to add
These users will see a message

a group. But at first, some users may not be assigned to any group.
like the one below, stating "You have no groups. Add a group to 'My

Groups' by right clicking on the group below."
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Judy Cartwright
& Availabls &

Legont

® Mack Malone
5 patient baing dischangad today?

® (m ago Houwliban, Margaret: 124 - 1
® Edward Cullen

s patiert a lne draw?

® 1m ago Kent, Clark:120 -1

To add a group to My Groups, follow these instructions:

mox @ [
oh] e

solachio

lo Message

i

Contashs FPalisnis
Favorites Grougss On-Call ':1
PatisntSafe Mira Maza
Smari Lists -

Contacts by Care Role

Contacts by Mursing Unit

My Groups

¥ou have no groups

#Add a group o "My Groupe® by right
clicking on the group bekow.

Browse Groups

2-Sauth

3-Morth

JADFLOCH

4 WEST

1. Right-click on the desired group and select Add to My Groups.

Judy Cartwright
@ Available B Logow
inbox [ K|
G Q

® Mack Malone
5 patient baing dischangad today?

® 1m ago Houliban, Margaret: 124 - 1
® Edward Cullen

s patiort a lna draw?

* Zm ago Kent, Clark:120 -1
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Patianis

Conlaachs

Favorites Grougss On-Call ':1
PatientSale Mira Mesa
Smari Lists =

Contacts by Care Role

Contacts by Mursing Unit
My Groups
¥ou have no groups

#dd a group o "My Groups® by right
clicking on the group below.

Browse Groups
2-Sauth

G-Morth

JADFLOCR

ST Add 1o My Groups
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2. 4 WEST now displays under My Groups. Use this feature to quickly locate team members.

Judy Cartwright
& Availabis @

inbox [EJ

G

® Mack Malone
la patient baing discharged today?
® Ym oago Houlihan, Margaret: 124 - 1

Lt

[
Q,

® Edward Gullen
Is pationt a lne draw?

® Im ago Kant, Clark:120 -1

3. Right-click again to Remove from My Groups.

Judy Cartwright
& Availabis @

inbox [EJ

G

® Mack Malone
la patient baing discharged today?
® Ym oago Houlihan, Margaret: 124 - 1

S

[
Q,

® Edward Gullen
Is pationt a lne draw?

® Im ago Kant, Clark:120 -1
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Mo Message selacted. Make a
soloclion your Inbox o view or
OIMDOSa 8 Naw I -=.‘-.‘-..-|gp|!

Mo Message selacted. Make a
soloclion your Inbox o view or
OIMDOSa 8 Naw I -=.‘-.‘-..-|gp|!

su

Patianie
Favorites Groups On-Call ':1
PatientSafe Mira Meza
Smart Lists =

Contacts by Care Rols

Contacts by Mursing Unit

My Groups
4 WEST

Browse Groups

2-Sauth
F-Morth
3RDFLOCR
9WEST

ARer-howrs Team

su

Patianie
Favorites Groups On-Call ':1
PatientSafe Mira Meza
Smart Lists =

Contacts by Care Rols

Contacts by Mursing Unit

My Groups

4 WEST Ramave from My Groups

Browse Groups

2-Sauth
F-Morth
3RDFLOCR
9WEST

ARer-howrs Team
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Assigned & All Pivots

PatientTouch Communications provides the Assigned Pivot to view all assigned caregivers in that Care
Role. Click the All pivot to view all caregivers who could be assigned to that Care Role.

1. Click Contacts>Groups.
2. Click Contacts by Care Role.

Judy Cartwright n .ﬂﬂ
@ Avallable & Lopout Contacis Patients
Inbox B _f- Fawvoritas Groups O\

AT - Q PatientSafe Mira Mesa
" M. Smart.__ 4 more Smart Lists

Pain management requast 310 Gorftacts by Gare Role

Re: Pain managemant requast
® Om ago Garoutts, Gloria:123 - 1 U] Contacts by Nursing Unit
* M. Smart

Will patient be dischanged today? My Groups
&® 1m ago Burng, Frank: 121 - 2

Browes Groups

After-houra Team

3. Click the desired Care Role. In this example, click Consulting Anesthesiologist.
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Judy Cartwright
@ Available & Logout
inbox [ER K
el - Q

"= M. Smart... 4 more

Pain management requast 310

Ra: Pain managemant requast

® 2m ago Garoutts, Gloria: 123 - 1
# M. Smart

Will patiant ba discharged today?
& dm ago Burmg, Frank:121 - 2

Patients

Fanvoritas Groups
PatientSafe Mira Mesa

Contacta by Care Role
LS WIHTNHELE

| Gharge Nurse

CMA

Consulting Anesthesiologist
Conzuling Cardiologist
Conauling Intemal Med
Caonsulting Neuralogist

Conaulting Oncologist

Consulting Orthopedics

4. The Assigned Pivot displays the assigned Consulting Anesthesiologist.

Judy Cartwright
@ Available & Logout
inbox [E}
el - Q

"= M. Smart... 4 more

Pain management requast 310

[

Ra: Pain managemant requast

Mo Message selectad.
® 4m ago Garoutts, Gloria:123 - 1 H?_P”"; Qe -y
® M. Smart o
Will patiant ba discharged today?
& Gm ago Burmg, Frank:121 - 2

Patients

Fanvoritas Groups

PatientSafe Mira Mesa

Conaulling Anesthesiologial

.

QU Available
Busy
Unknawn Status
Offline
Leslie Harris —

i Offline Consulling Anaeet. ..

5. The All Pivot displays all caregivers who could be assigned
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Judy Cartwright
@ Available i
inbox [ER K
G Q

"= M. Smart... 4 more

Pain management requast 310

Ra: Pain managemant requast

® 5m ago Garoutts, Gloria: 123 - 1
# M. Smart

Will patiant ba discharged today?
® 7m ago Burmg, Frank:121 - 2

Mo Message selected.

Patisnta
Fanvoritas

PatientSafe Mira Mesa

Conaulling Anesthesiologial

By s Al

Available

Busy
Unkrown Status
Offline

Leslie Harris

i Offline Consulling Anaeet. ..

Rodriguez Abarcrombie —

i Offline Phyeician * < AL

Zohreh User E
D Offline
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On-Call Schedules

I You must have On-Call Integration configured in the Enterprise Manager to use this
feature. Please contact PatientSafe Solutions Technical Support team for more
information.

PatientTouch Communications On-Call Schedules allow caregivers to easily find who is currently on-
call as well as look ahead to future on-calls for the next shift and the next few days after. Caregivers
who go on-call can also see their own schedule within the app.

To learn more about On Call Schedules, follow the instructions below.

If your site is setup for On Call Scheduling, you will see the On-Call pivot at the top of the Contacts
screen. If your site is not setup for On Call Scheduling, you will only see Favorites and Groups.

Select the schedule you want to view from the list.

1. Touch Cardiology On Call.
Sy

Gregory House
. Awailable '@ Lagout Patianis

inbox [EJ - Favorite Groupe oncan | O

]

o [ ] PatientSate Hospital
® Jchn Carter My On-Call Schedules
ACX Maw residant on SROFLOCR needs assist ou have no schadulss.
® Om ago
ol ; . Add & schadule to "My On-Call Schedulas® by right

® 1. Sman . § i alicking an the schadula balow.

Pain managamant raquest 320, Pleass &
® Tm ago Mastar, Allia:S -1 ‘OneCall Schadules

Cardiology On Call

Implemeantation
Products

Radiclogy

Alist of caregivers who are currently on-call in the Cardiology schedule display.
2. Touch the Message icon to send a text message.
3. Touch the Info icon to view Contact Details.

4, Touch the Calendar icon to see who will be on call next.
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Gregory Houss u .@-
@ Available & Logout Contacts Patiants

Inbox E [# Favaribas Groups Cr-Casll Q

CaTN - Q, PatientSate Hospital

® John Carner < Back Cardiology On Call
X Maw residant on SROFLOOR needs apeist

® Om ago Mo M y actad. Mak

o

Cardiopulmanary Manager

® M. Smart selecti your Inbox to view or| Allen Jans —
: COMDOSa A NEW Massan 0':|H|Il'lﬂ- MO :‘|-" :___l__,:

B D0ARM- B:00PM

Fain managamant raqusst 320 Please &

& Tm ago Hestar, Allia:S - 1

Candislogy Supsrvisor

AMION Userz o~
12:00PM-12:00PM e
Cardiclogy AM

Gregory House
) Available WD W
E:DDAM-5.00PM

Cardiclogy Stat Tach

Nurse One -

4. The calendar displays who will be on call for that day plus the next four days.

5. Touch the right, gray arrow to navigate to the next day.

Gregory Houss Jg
@ Available & Lagout Fatisnls
Inbox E [# Favarites Groups On-Crall Q

o o]} PatientSate Hospital

® John Carier € Back Cardiology On Call

M Maw residant on SROFLOOR nesds apgist
® Om ago Mo Massaas selectad. Make & Hon.-"wﬂ!mD
® M. Smart GEREHIOH IN Wouw i 3‘__' VIEW Cardiopulmonary Manager

Fain managemant raquasst 320, Please & Allen Jane
.7 , AlbiacS - 1 .
' Ago Nestar, Allin:5 O CHiine mMD ¢ k()

E-DDAM-8.00PM

Cardalogy Supsrdisor

AMIOMN User2 i
12-00PM-12:00PM i
Cardilogy AM

Gregory House

@ Auailable wo (i)
B ODAM-5:00PM

6. The on call caregivers display for that day.

Note: If a shift has ended, the contact data for that user will be grayed out.
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Gregory House
[t

ol -

® John Carner

MK Maw residant

® 1m ago

® M. Smart
Fain manags

& Am ago

wailable i

inbox [EJ K}
Q

on 3ROFLOOR nesds apsist

mant raquast 320 Please &

Mestar, Allia:5 - 1

My On-Call Schedules

My On-Call Schedules provides quick and easy access to on-call schedules that you frequently view.

Favarites Groups

PatientSate Haspital

¢ Back

Tusa, Apr 30, 2019

Cardispulmanary Managar

Allen Jane
iy Ofline MD
B:DDAM-G.00PM

Cardiology Supervisor

AMION Userd
12:00PM-12:00PM

Candiclogy AM

AMION User3
E:DDAM-8.00PM

Cardiclogy PM

1. Right-click one or more schedules from those listed under On-Call Schedules.

Gregory House
@

Available & Logout
Inbox #
Gm Q
® John Carter
ALK Maw resrdent on JADFLOOR nesds assist
® Apr 29
® M. Smart
Pain mar ABMTHN recuaE! 990, Plaase a
® Apr 29 Hester, Allia:5 =1
2. Click Add to My On-Call Groups.

Contacts

Favorites Groups
PatientSafe Hospital
My On-Call Sohedules

You hawe no echedules.

Add a schedule to "My On-Call Schadulss" by right

On-Call

i

Fationis

Oir=Claall

Gardiclogy On Call

Mo (i)

Mo (i)

chicking on the scheadula balow.

On-Call Schedules

Q,

Cardiology On Gall

Implementaticn
Products

Radiology
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Gregory House

@ Available

inbox [EJ

® John Carter
ALK Mow resrdent on JADFLOCR nesds assist. .
® Apr29

® M. Smart

Pain managamant requast 920, Please a

® AprzZ9 Mester, Allia:3 =1

& Logout

>
Q

Mo Message sala :|_=:| |

Mako a so
vour Inbox to view or
COMPposSe a new
message!

Contacts

Favorites Groups On-Call
PatientSafe Hospital
My On-Call Sohedules

You hawe no echedules.

Add a schedule to "My On-Call Schadulss" by right
chicking on the schedula balow.

On-Call Schedules

Cardiology ~  agd 10 My On-Call Groupe

Implementaticn
Products

Radiology

3. The newly selected schedule displays under My On-Call Schedules.

Gregory House

@ Available

inbox [EJ

® John Carter
ALK Mow resrdent on JADFLOCR nesds assist. .
® Apr29

€ Logout
7
o]

® M. Smart
Pain managamant requast 920, Please a
® Apr29 Mester, Allia:3 =1

Mo Message selected
Make a selection ir
vour Inbox to v  Of
COMpoOse a naw

Mossago

g

Contacts Patients

Favorites Groups On-Call Q

PatientSafe Hospital

My On-Call Sohedules

Cardiology On Call

On-Gall Schadulas

Implementation
Products

Radiclogy

4. To remove the schedule, right click again and click Remove from My On-Call Groups.
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Gregory House
@ Available &

inbox [EJ

G 0 I 7w [ 7o)

® John Carter
ALK Mow resrdent on JADFLOCR nesds assist. .

® Apr29
® M. Smart

Pain managamant requast 920, Please a
® Apr 29 Mester, Allia:3 =1

Logout

=
Q

hitps/iblue.gapss.netBd4 3 /msgi#

Mo Message selacted
Make a selaction in
vour Inbox to view or
COMPOSe a new
massage!

Contacts

Favorites Groups
PatientSafe Hospital
My On-Call Bohedules
Cardi " pemove from My On-Call Groups
On-Call Schedules

Implementation
Producta

Radiclogy
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Viewing Patients

Click the Patients tab from the header bar to view your assigned patients and browse patients on your
nursing unit.

View Assigned Patients

1.

multiple Care Roles, click the drop down menu to view assignments in each Care Role.

In the assigned tab, you can view all of your assigned locations or patients. If you are assigned

Judy Gartwright @
@ Mailable & Logout Contacts
inbox [EJ Ef Patient3ate Mira Mesa
-
':'-- IE “ Priodty | Patents D\ Aasigniesd Units q
® Backy Andarsan |
Be right hare Frimany Muse
in ago ad ED Murse
#® Mancy Cena o § OR nursa
Patiant pain managemant raquast 210 e
® ihago Buwms, Frank:121 - 2 Garoutts. Glorks s
:
# Linda Abernathy 26 Sep 1958 (F) IADFLOOR
Will patsant be discharged today? Al E 1523
. wy, Emma
® 1hage Kant, Clarkc 120 -1 P
o 28 Sep 1065 (F) IADFLOOR
% M. Smart... 4 more
Biafl maating today @ 1:30 in room 304
Re: Staff masting
® 1hago

2. Inyour patient list, you can click on a patient to view patient details.
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Judy Cartwright &
& failable ) Logout Contacts

inbox [E} # PatientSate Mira Mesa
Priarty | Patwriz CL Aasigned Uinits Q
® Bocky Anderson Primary tures |
B right Theara
ih JADFLOCA (3)
- Mo "'.-] ssage solected. Make a
# Mancy Cena salection in your Inbox to v r || Burns, Frank iz
Pabant pain managemant requast 810 CFUMpose a new massay 28 Sep 1962 (M) & b JADFLOOR
® ihz Ei Frank:121 - 2
- e Garoutte, Glorla 12301
® Linda Abermathy 28 Sep 1958 (F) IADFLOCH
Will patant be discharged today?
: ' Riley, Emma 12243
® ihago Kant, Clark-120 -1 L
! 28 Sep 1965 (F) IADFLOORA

%= M. Smart... 4 more
Baaft maating today @ 1:30 in room 304
Re: Staff masting

® 1thago

Patient details display MRN and Visit numbers, room and bed number, nursing unit, facility, diagnosis,
allergies and patient height, weight and BMI. It also displays the Discharged status.

Judy Cartwright B
& Available ## Logout Contacts

Inbox ﬂ = | < Bac | Patient Details
Prionty | Patents Q Ifosrnation Cara Teanm
® Becky Andersan Burns, Frank -
Bea righvt there 27 Sap 1962 (M) Dizecharged
Th ago Y PR e Mako o 100006 Oi22r2018 00u0o
Mo Message selected. Make a
# Nancy Cena o 'I:_'_':I.i ; ! :"”” \ ..I 'k . v or | V100008
Patant pain managemant raquast 210 POSE & NOW MESSage "% Fall rizk
® ihago Buwme, Frank:121 -2 ngh (a5} o1 P.ug 5119
® Linda Abernathy b Pressure ulesr risk
Will patsant be discharged taday? High {8} 01 Aug 20143
® ihago Kant, Clark: 120 - 1
"= M. Smart... 4 mone Diagnosis
Biall masting today @ 1:30 in moom 304 —_
Re: Staff masting
#® 1hago Allargies
Height Weight

3. Click See mView to see a display of the last documentation of patient information.
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Burns, Frank
28 Sep 1962 (M

Resp
v Meds
» Digouin

" .ﬁmludip_rin# Ell_s'rlnl
¥ Glyl:n.dﬂl‘lt HC1

r .&tﬂ_n-.::.u:ln Calelum _
» Acetaminophen )

» Metoprolol-
Hydrachlorathiazide

» Atorvastatin Calelum

FROFLOOR: 12172

patientiouch/*

4. Click Care Team to see a list of care team members for this patient. You may also click Start
Group Chat to communicate with all care team members.

Judy Cartwright

- E!ﬁ_'k',' Ardersan

@ Available

® Mancy Cena

. I o o

® Linda Abernathy

. i A . o
% M. Smart... 4 mor

Re: Staff masting
® 1hag

inbox [EJ

&

Buns, Frank:121 - 2

Kant, Glark: 120 - 1

Logout

Primary Nurse

Judy Cartwright
@ Avallabls

Respratory Therapist

Samantha Peters
D Offline

Prisbalomis

Direw Bloodsoe
0 Ofline
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Browse Units

You can also view patients across your available nursing units. This list may be based on your data
access.

1. Click a specific unit to see patients assigned to that unit, i.e. 2-West.

Judy Cartwright &
® Available 8 Logout Contacts

Inbox # PatisntSate Mira Masa
I:F: E' Prionty | Patenbs Q Aagignad Unite Q
® Backy Andersan Mursing Unes (23)
'_":':';"'“"“E 10151
3 Mo Message salectad. Make a
® Mancy Cena salaction in your Inbox 1o v ewor | 4
Patant pain managemant raquast 10 L o e
® ihago Biwne, Frank:121 - 2 2-Bauth
® Linda Abernathy
Will patsant be discharged today? 2-Waat
® ihago Kant, Clark: 120 - 1
B-Morth
% M. Smart... 4 morne
Biafl maating today @ 1:30 in moom 304 %.Sauth
Re: Staff masting
® 1hago
3N
3RDFLCOR

ABD3 Muraing it

2. Patient names display in that unit. You have the ability to sort by Name (A-Z, Z-A) or Room
Number.

3. Click a patient name to view Patient Details.
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Judy Cartwright [af n
® Available & Logow Contacts [EEOTEUTS

Inbox i PatientSafe Mira Mesa
G: Tm Aasignad Umita D\
® Becky Anderson Details l;
Ba right thare = i
1h ago 2 Wt (8) L Nams A-Z
MNo Message selected L Mams Z -4
® Mancy Cena Makea a selaction in your | Ahab, Captain I¥ Roomi-8
Pabgnt pain managemant ragquast 310 Inbox to view or I;i'-rllll.'-J'H'J 15 Jan 1962 (M) R
® 1hago Busng, Frank:121 . 2 &8 new mossago! +1 Room 2-1 .
Algar, Garth 80201
® Linda Absmathy i 10 Aug 1950 (M) 2-Weet
Will patant be discharged taday?
® 1hago Kant, Glark: 120 - 1 Amidala, Padme 8021 /1
"% M. Smart... 4 mone 12 Sep 1971 (F) 2-Wast
Biatl maating today @ 1:30 in rocm 304
Re: Stafl masting Bradford, Tom M. 100/3
® 1hago 28 Sep 1856 (M) 2-Waet
Lockhart, Abby 150/3
28 Sep 1956 (F) 2-'Wasl
—_— 10041
— 2-West
— 100u /1
— 2-Wael
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View Display of Empty Beds in Nursing Units

Web Messenger has a filter that allows users to hide or display empty beds. This may be helpful if

hospitals have a lot of nursing units with empty beds.

To hide or display empty beds, follow the instructions below.

1. Touch the Patients tab.

Judy Cartwright
@ Availabls & Logoat

inbox [EJ )
G Q
® Mack Malone

8 patient Deing dischangad oday?

® 5lm ago Houliban, Margaret: 124 - 1
#® Edward Cullen

s patiert a lna draw?

® 51m ago Kent, Clark:120 -1

Contacis
PatientSale Mira Meza
Answgned Lhniks
Primary Mursa
JRADFLOOR (4)

Burns, Frank
26 Sep 1956 (M) Yo pam

Houllhan, Margaret
2B Sep 1956 (F)

Rilay. Emma
2B Sep 1985 (F)

Smith, Sam
2B Sep 1956

2. Touch Units to display all nursing units assigned to the logged in user.

3. Touch the specific nursing unit for which you want to see if there are any empty locations.
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Judy Cartwright
& Availabls & Logost

mox @ [
oh] e

® Mack Malone
5 patient baing dischangad today?

® 50m ago Houwliban, Margaret: 124 - 1
® Edward Cullen

s patiert a lne draw?

® 51m ago Kent, Clark:120 -1

4. Touch the Bed icon to display empty beds.

Judy Cartwright
& Availabls & Logost

mox @ [
oh] e

® Mack Malone
5 patient baing dischangad today?

® 51m ago Houwliban, Margaret: 124 - 1
® Edward Cullen

s patiert a lne draw?

® 52m ago Kent, Clark:120 -1

solachio

salaclio

Mo Messane

Mo Messane

L)

Pationts

PatientSafe Mira Maza

Aspigned Lknifts
Mursing Units (B)

2-West

ARDFLOOR

4 WEST
SWEST
Cou

ED
NIGU

Fohreh Unatl

(2] I

Contasis Pationts

PatientSate Mira Meza
Aspigned Lknifts

ooate [ P
IRDFLOOR (5)
Burns, Frank 121/2
2B Sop 1956 (M) " pmy JRDFLOOR
Houlihan, Margaret 12411
2B Sep 1956 (F) IADFLOOR
Kent, Clark 120411
26 Seg 1960 (M) JADFLOOR
Riley, Emma 122/3
26 Sep 1965 (F) JADFLOOR
Smith, Sam 1001 /1
28 Sep 1956 JARDFLOOR
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5. The empty locations display toward the bottom of the list.

6. Scrolldown to see additional empty beds.

o Judy Cartwright j I

. Availabls 'ﬁ Lot Contacls Pabianis
Inbox [EJ | PatientSate Mira Mesa
Gm Q Aasigned  Unite Q
® Mack Malone Details Bild
d patiant Daing dischangpad oday? N
® 52m Bgo Houlthan, Margaret: 124 <1 | 0 e IRDFLOOR (44)
® Edward Cullen salacl ol o 1o viow or | Burps, Frank iz
s pationt a line draw? pose a new messagel 26 Sep 1956 (M) Y JROFLOOR
® 53m ago Kent, Clark:120 -1 Houlifhan, M rat 12871
26 Sep 1956 (F) SROFLOOR
Kent, Clark 12001
26 Sep 1960 (M) SRDFLOOR
Riley, Emma 122/3
26 Gep 1965 (F) JRDFLOOHR
Smith, Sam 1001 71
28 Sep 1956 IRDFLOCR
— o321
- IRDFLOOA
- o518/
SROFLOOR -

7. Touch the Sorticon to sort numerically by bed number. The empty beds will display at the top
of the list.

8. Or, sort alphabetically to display empty beds on the bottom.
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Judy Cartwright @
@ Availabls & Logost GContacts

Inbox [EJ | PatientSate Mira Mesa

Gm Q f— Units

® Mack Malone Details

la patient being discharnpsd today? I MName A -Z
® 1h ago Houlihan, Margaret; 124 -1 | ded. Makoa | — ! Mame T - A

Jo Message selec H
® Edward Cullen 56l '_':I_I II'- r"" ”III :’I Ih 1o .;’I I| i I} Room1-9
CcOmpose a new massaga!

Is patient a lne draw? - -_— Y Boom3.1

® 1h ago Kent, Clark:120 -1 - B =

o

= 10071
— SRDFLOOCH

— 102471
— SRDFLOOR

— 102412
— IRDFLOOR

— 10511
- SRDFLOOR

- 11
— SRDFLOOR

- me2fr v
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Multi Facility

Multi-facility allows multiple hospitals (referred to as facilities) to be grouped into a single campus and
share caregivers and resources across facilities. Users can choose which facility to view in the Contacts
and Patients tabs.

Contacts

1. Click the Contacts tab.

2. Click the Facility drop down menu and select the Temecula facility.

j Facilities display in alphabetical order.

Linda Abernathy n {f_]a
® Available & Logout Contacts Patients
Inbox n | Favoritas Groups Q
ol - e PatientSafe Mira Mesa
® Mike Abindale FalleniSate M Mess |
Plaase prap lor surgery in ER STAT PatientSade Temecula |
A58 prap far wurgery ; LGNS LY LeHre Mo
® Gm ago M locc:s salactod
® Jonathan Drawnght .[...].- ‘l S uo L Contacts by Nursing Unit
Is patient a line draw? . ‘cot I|I:I ?. New I
® ihago Jaooba, BethAnn:121 - 1 \EEATIG My Groups
® Judy Gartwright You have no groups
Mesd hadp turning patient
- Add a group to "My Groups” by right
® 1hago Caan, Scott:200 -1 clicking cn the group below.
Browes Groups
2-South
3-Morth
AADFLOOR -

All Groups display that are located in the Temecula facility.
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Linda Abernathy
@ Available & Logout

Inhoxﬂ |'-

® Mike Abindale

Ploase prap for gurgery im ER STAT

® Gm ago

® Jonathan Drawnght
Is patient & lins draw?

g

Patients
Favoritas Groups
PatientSafe Temecula
Smart Liets

Contacts by Gare Hole

Contacts by Nursing Unit

Q,

® 1hago Jacoba, BethAnn:121 - 1 My Groups
® Judy Cartwright Wou have no groups
Mead hadp tuming patiend
- Add a group to “My Groupe® by right

® 1hago Caan, Scot:200 -1 clicking on the group balow.
Browse Groups
After-hours Team

Patients

1. Click the Patients tab.

2. Click the Facility drop down menu and select the Temecula facility.

j Facilities display in alphabetical order.
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Linda Abernathy

@ Available B Logout

inbox [E} #

New Messages

® Mike Abindale
Pleass prep for surgery m ER STAT
® 1m ago

® Jonathan Drawnght
le patiant a ling draw?

® 56m ago Jacobs, BethAnn:121 -1

® Judy Cartwnght
Meed help tuming patient
® 1h ago Caan, Scott:200 -1

Create New Message

Med ~

© acx

[8]

Contacts

PatientSate Mira Mesa

PatientSate Mira Masa

Fatient3ale Temecula

ED

Blue Zone

n

Patients

All Patients display that are located in the Temecula facility.

Linda Abernathy

@ Available & Logout

inbox [E} K

MNew Message

® Mike Abindale
Pleass prep for surgery m ER STAT
® 1Im ago

® Jonathan Drawnght
le patient a ling draw?

® 56m ago dacobs, BethAnn:121 =1

® Judy Cartwnght
Meed help turning patient
® 1h ago Caan, Scott:200 -1

Create New Message

[a]

Contacts

PatientSate Temecula

Assgned
3ROFLOOA (1)

Jacobs, BethAnn
28 Sep 1956 (F)

Units

iB

Patients

12111
JADFLOOR

Q
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My Assignments

Web Messenger allows you to access the Enterprise Manager to manage patient assignments.

Follow the instructions below to assign and unassign patients to yourself.

1. Click the Options menu.

9 Judy Cartwright @ m
@ Avallable Contacts Patients

Inbox =

G: ‘ii' n Priotity | P.|-.eu|s] Q

Message not acknowledged
M. Sman has not yel acknowledged this

L] 1501 - "
Thago Bling. Matt:501 - 1 No Message selected. Make a selection in your Inbox to view

% Roxy Moble, M. Smart,Nancy Cen... or compose a new message! )
Staff meeting 1oday at 1:00 pm in Confere
Re: Staff Meeting

® 1hago

® M. Smart
* Patient needs blankets asap

1hago Bling, Matt:501 -1

2. Click Assignments.

9 Judy Cartwright g

® Available Logout Contacts  Patients
My Centact Details
inbox B preserred Contact Method
. Hide Contact Infg
G o M e [ Assignments [
Reset Password

=i Message not acknowled;
M. Smart has not yet acknal Reset PIN
® 1hago gi  Inbox Reminders L ) .
Diagostics age selected. Make a selection
or COmpose a new mes

in your Inbox to view
sage!

"= Roxy Moble M. Smart Né

Staff meating today at 1:00 | Securlty & Compliance
Re: Staff Meating Heip
® 1hago
® M. Smart
Pafient needs blankets asap
ih ago Bling, Matt:501 - 1

hitips/Vdocumentation-4x-test.ga pss.net3443,/ms.

3. Double-click your Care Role.
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ccccccccc t

My Assignmeants: ... Facllity: PabentSale Mira Mesa ~  Seadch by name of descrphon
Exclusive per
Nama T Assign To Organization EICC:}ISIM::GT Description
Unit or Patient o0
Crash Team (role) Crash Team Mo Mo
ED Nurse ED Zonas Mo Mo This i & nurse inthe .
OR nursa Room Mo No This is & nrse that is ..
Primary Nurse Pabent Yes No
Prictary Nurse 2 Fatwanl ] e
RN After-Hour Teamn Yes es
New |
B lenr e s -
4. Double-click the nursing unit the patients are on.
PatientSafe Hospital E A , N Facility: PatientSafe Mira Mesa
Judy
Cartwright
Selact a Nursing Unit Search by Nursing Unit
Mursing Unit T
1% Dashboal 2-Wist
IRDFLOOR
A Assignment ccu
€D F
Zonreh Lt
11 Settings c Page 1 ol 1.5005 |
£ 1 -

5. Click the check boxes next to the patients you want to assign to yourself.

6. Click Assign.
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W Assignment: [l Facility: PatientSafa Mira Mesa
Search
Location First Hame Last Name MRN Wisit o Currently Assigned io
1201 Clark Kent MI100D2T V100 -
1223 Emma Rilay M11101 Vitii I
1552 Samaniha Stoniy MAD0DE V0008
12341 Dwight Schrute MRN1ST4  VISIT i
s 2petenis)
Cumrent Assignments m' Org Units (0)
9, Configuration
(] Location NUTSING | oot Name | First Name MRN Visil & Care Role
q Settings Uit
2001 IROFLOD Caan Scolt M110099 WIT00%8 FPrimary
0 1201 IROFLO.. Smith Frank Mi001 W00 Primary ..
111 IRDFLO Bumns Frank 100006 WI00006 Prirmary
[ Umssn |
@ User Guide = —r

The newly assigned patients display under Current Assignments.

W Assignment: [T ea Facility: PatientSafe Mira Mesa
=ETRTA MR Mursing Unit: IRDFLOOR Search
Location First Hame Last Name MRN Wisit o Currently Assigned io
L1 1201 Clark Kemt MID0D2T  Wi00.. Judy Cartwnght -
O 1223 Emma Riley M11101 Vit Judy Cartwright I
[0 1552 Samantha Stone M10008 V0008
[ 12341 Draight Schrule MRENIST4  WISIT -
Cumrent Assignments m Org Units (0)
L MNursing
ocation unit Last Name | First Name MEN Vsl # Care Role
12U SEUTLU Sermn Frans Ml vioun FiEnay -~
111 3RDFLO Burns Frank M O0006 V00006 Frimary
0 1201 IRDFLO.. Kant Clark M100027 V00027 Prifary .
[0 1223 3RDFLO Rilery Emma M11101 VIO Primary =

@ User Guide 2 =

7. To unassign a patient, click the check box next to their name.

8. Click Unassign.

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A 73



PatientTouch® Communications - Web Messenger User Guide patienttougb// J
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W Assignment: [l Facility: PatientSafa Mira Mesa
SETELNRET  Mursang Unit: 3RDFLOOR Search
Location First Hame Last Name MRN Wisit o Currently Assigned io
1201 Clark Kent MI000ZT  V100.. Judy Cartwnight =
1223 Emma Riley M11101 VIt Judy Cartwright I
L1} 1552 Samantha Stone M10008 V10008
[ 12341 Drwight Schruie MRENIST4  WISIT =
Cumrent Assignments m Crg Units ()
Location ”‘Iﬁ::‘“ LasiName = Firsi Name MRN Visit # Care Role
12U SEUTLU Sermn Frane Ml vioun IRy -~
111 JROFLO Burns Frank M1G0006 V00006 Primary
1201 IRDFLO.. Kant Clark M100027 V00027 Prifmary I
E4 1223 3RDFLO..  Riey Emma M0 VI Primary ... -
@ User Guide = —

Assign Other Caregivers

Web Messenger may be used by Charge Nurses or Unit Secretaries who want to assign patients to
some of the staff nurses.

Follow the instructions below to learn how to assign patients to other caregivers.

1. Click the Options menu.

9 Judy Cartwright ) Ju
@ Avallable - Contacts  Patients

Inbox Ed

0 W (=) Q

«I Message not acknowledged
M. Smart has not yet acknowledged this ...

® 1hago Biing, Matt:501 - 1 No Message selected. Make a selection in your Inbox to view
" Roxy Noble,M. Smart,Nancy Cen... or compose a new message!
Staff meeting today at 1.00 pm in Confere..,
Re: Staff Meeting
® 1hago
® M. Smart
Aex Patient needs blankets asap
1hago Bling, Matt:501 - 1

2. Click Assignment>Assign Other Caregivers.
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My Assignmants: ... Facility: PatentSafe Mira Mesa ~  Search by name or description
Exclusivie pisr
Narne | Assign To Oiganization | Craaae P Descripbon
Unit o Pabont Qs
Crash Team (roke} Crash Team Mo Mo
ED Murse ED Zones Mo No This is & nurse inthe ...
OR nurse Room No No This i5 & nurse that i
Piirnary Mursa Patarit Yas Mo
Primary Nurse 2 Patiant No No
h( h{
My Assignments = =
Assign Other Caregivers.
Fatient List
B} | sar Guida o2
hitps/idocumentation-4x-test. gapss.net 3443 /org-services-admin -weby/#

3. Search for the caregiver's Care Role.

4. Double-click Primary Nurse.

Assign Other Car... Facllity: PalipniSate Mirs Mosa - | [primd
Exclusive per
Nama T Assign To Organization EE:‘[”"'::;“ Description
Unit or Patient 0
Primary Nurse Patignt Yirs Ne
Primary Nurse 2 Pafiant [ ]

© User Guide

5. Double-click the nursing unit the patients belong to.
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PatientSafe Hospital I Facility: Pat
Selact a Nursing Unit Search by Mussing Unit
Nursing Unit T

) =
Cartwright
10151 a

2-50UTH
s

2West
&, Configuratior INortn
3-South 'I
c Page 1 of2 > 3 1-250f 40
(7]

6. Scrolldown and locate the name of the caregiver for which you want to assign patients.

W Assignment: [T ea Facility: PatientSafe Mira Mesa
m Recents - First Last Wisit Currendly
Ll Locab Mama Mama MR L Assigned to
Categer As
- 1003 Tom Bradiord M1 Wi M. Smart -
dudy Cact...5p (1 1503 Abby  Lockhart M1. Vi M. Smart I
Nancy Cena (] 5001  Linda  Bert ML W .
john doe
Unice Halper 10 [ Asson |
Dr John 1.
" Current Assignments m Org Units (0)
— Muirs Last First Can
PT Kare L Locs Unit | Name | Mame  Mon o VISR oo
Long First . 1021 3EA Jokn Tiim WMo WD Prim
Margie Ma . 101 1 3EA Smith Jabn M10 vio Prim
Shana Mana
Oiga Molani
o 20,
Bhichansnm -
@ User Guide T e

7. Click the check boxes next to the patient names.

8. Click Assign.
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W Assignment: [l Facility: PatientSafa Mira Mesa
.. Sommcn patont it ([T <o
m Recents First Last Wisit Currenily
L Locat Mame Mame AN o Assigned to
Categer As
= 150 3 Abby Lockhart M1.. V1. M. Smart -
iy C"C:n 2p £ 5001 Lnda  Bant ML VI I
fans 45011 Mat  Bing  MiL Vi =
john dos
Unice Halper 10 Assagn 2 pabentis) o Mary Jones
D John 10
Jacquie Jo.. 3p. Current Assignments [ Pationts 2) EETEES
X = A M Loca Nurs Last First MEN Vs # Caie
PT Kare . Uit Harie My Rl
Long First . 102 1 3.EA Jokn Tirm o Wio Prim
Margie Ma.. 1011 3EA.. Smih  John  MID..  ViD.  Prm
Shana Mana
OHga Molam
SRR
Bhlahninem e
@ User Guide = —
The newly assigned patients display under Current Assignments.
W Assignment: [T ea Facility: PatientSafe Mira Mesa
m Recents First Last Wisit Currenily
L Locat Mame Mame AN o Assigned to
Categer As
prwry 1003 Tom Bradiord M1 Wi M. Smart -
: ] =
Patar Agrd ] 1503 Abby Lockhart M1 Wi M. Smat I
. O 1 M1 Wi Jones
1500 Linda Bart Mary .
rcasesr 15 oo
Backy And
Vicki Ande. Cument Assignments m Org Units (0)
Linda Basri_.
wGol SOt ML S e v S
Nancy Cana T T JE T Tan R VT PTHIT.
johin dog 101 1 3E Smith  John M19 VIO Prirri
Unice Halper  10.. 0 s01 2w Baft  Linda  MI002 V1002 Prim I
Or John 10 0 501 2w Blng  Mal  MI003  W1003  Prm. |-
LT ="
i
Mary Jones  4p. "
@ User Guide 2 =

9. To unassign a patient, click the check box next to their name.

10. Click Unassign.
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W Assignment: [l Facility: PatientSafa Mira Mesa
C..{ Soocn patint st [[TEPTIMEETS <c:
m Recents First Last Wisit Currenily
L Locat Mame Mame AN o Assigned to
Categer As
s C1o1003 Tom Bradiord M1 Wi M. Smart -
z " <y | =
L1 1503 Abby Lockhart M1 Wi M. Smat I
L1 5001 Linda Bart M1 Vi Mary Jomes .
Cument Assignments m Cvg Units (0)
— Mur Last First Cany
5p O Lec Unt Mame | Name | MAN | Vist# o0
Nancy Cana T T JE T Tan R VT PTHIT. .
johin dog 101 1 3E Smith  John M19 VIO Prirri
Unice Halper  10.. 1 s001 W Bart Lirda M1002 V002 Prim
Or.John 1o L4 5011  2W. Bing  Mati  MIOO3 V003 Prm. -

Jscquedo. 3p
MaryJones  4p.. T
© User Guide —

© 2019 PatientSafe Solutions, Inc./ Company Confidential/ November 2019/4.7 UG-WM Rev A



PatientTouch® Communications - Web Messenger User Guide

Transferring Assignments

patientiouchjf”

Caregivers can transfer their assignments to another caregiver. This may be useful for Care Roles like

On-Call Hospitalist who may want to transfer assignments to the Admitting Hospitalist.

Users must have the "Assign Transfer" permission in order to transfer assignments.

On-Call Hospitalist

1. From the Patients tab, click Transfer.

Peter Henderzon

@ Availabls €5 Logout

inbox [l L

Prigeity Patienta |

® Jay Arundell
A Patiant i still complaining of pain betwess
Haoulihan, Margaret:124 - 1

® Sanago

[a] n
Contacts Patiants
PatientSafe Mira Mesa
Assigned Units Q
Murging Uinits (2)
2-West 2
ARDFLOOR 6

The nursing units display that are ready for transfer.

2. Ifdesired, deselect a unit.

3. Click Next.
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Peter Henderson

@ Availabls & Legeut

Patients

Gm

® Jay Arundell

ACE Patiant is &lill complaiming of pain betwes

® 5m ago

OLLVY 1 | L
Q

Houlihan, Margaret:124 - 1

Contacts

PatientSafe Mira Mesa

Assigned Uirits

Murging Units (2)

o 2-Weat

@ :ROFLOOR

I

Patioris

Cancel

4. Select the recipient of the transfer. In this case, it is the Admitting Hospitalist.

5. Click Send Transfer.
Petar Hendarson
@ Availabls

Inbox

(-[r: D m Priarily [ Full:'ll‘:--.

® Jay Arundsll

ACK Patient i still complaining of pain betwee

@ Logout

® 5m ago Houlihan, Margaret:124

Q

! No Message
selectod. Make
S8180C i!=' 1M WL
Inbox to view o
COMpPOSsSa 8 NEW

massaga!

B

Contacts

m Transier Assignments ...

Aailable

Busy

Unknown Statue
Offling

Sam Johnson
D Offline

Cance

Send Transfer
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Peter Henderson
@ Availabls
Inbox L
I&_: [m .m Prigrity Patients Q

® Jay Arundell
ACE Patient 5 sbill complaining of pain betwss
® 6m ago Houlihan, Margaret:124 - 1

B Logout

(af

Contacis

PatientSafe Mira Mesa

Assgned Units

n

Patiants

Transher

Admitting Hospitalist

The recipient of the transfer receives a notification of the transfer in their Inbox.

1. Click on the message to bring up message details.
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Sam Johnson

@ Available & Logout

inbox KB #

ASSIGNMENT TRANSFER

User phendsrson (Pater Hendsreon) has

® dm ago

[a] i1

Contacts Patients

The message indicates that the transfer is complete and the units have been transferred to you.

Sam Johnson

@ Availabls & Logow

Inbox

ASSIGNMENT THANSFER
Usar phandarson (Peter Handerson) has t
4m ago

(8] i

Contacts Patisnts.
From: PSS Dispatch 16 Now 10:11
To: Sam Johneon Read 10:15

ASSIGNMENT TRANSFER

User phenderson (Peler Henderson) has transfemed On Call Hospitalist assignments
{2-West, SADFLOORA) 1o you.
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Security Mode

The application will enter Security Mode if no activity is detected for a specificamount of time
configured in the Enterprise Manager.

You will need to enter your PIN or password to re-enter.

j Both PIN and password are configured in the Enterprise Manager.

1. Enteryour PIN and click Go or press Enter on your keyboard.

2. Or, click the Use password check box and enter your password and click Go.

3. Click Logout to log out of the application.
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Logging Out

1. To log out, click Logout located on the top navigation pane.
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