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PatientTouch® Communications
Application User Guide (i0S)

PatientTouch Communications redefines how caregivers communicate with the first smart, unified,
and connected collaboration experience designed with you in mind. A fully integrated mobile solution,
PatientTouch Communications delivers secured messaging, voice, and clinical context to enable true
collaboration versus fragmented communications.

This user guide will walk you through the basics of how PatientTouch Communications helps you
facilitate communications so you can spend more time on taking care of patients.

Reproduction in any manner whatsoever without the written permission of PatientSafe Solutions, Inc. is strictly prohibited. Changes
in equipment, software, or procedures may occur periodically; information describing these changes will be included in future editions
of this document. Information in this document is subject to change without notice and does not represent a commitment on the part
of PatientSafe Solutions to provide additional services or enhancements.

All patient names and medical histories depicted in these materials are fictitious. Any resemblance to an actual person or case is
purely coincidental. Alldrugs, drug orders, and dosages depicted in screen shots, videos, diagrams, or other media are for illustrative
purposes only. PatientSafe Solutions, Inc. makes no recommendation or representation about any treatment or dosage. These
materials are subject to revision by PatientSafe Solutions, Inc. from time to time, at any time.

PatientTouch is a registered trademark of PatientSafe Solutions, Inc. iPhone® and iPod touch® are registered trademarks of Apple
Inc. Other product or company names are the trademarks and/or registered trademarks of their respective owners.
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Getting Started

Log in by Touch ID

PatientTouch Communications provides Biometric Authentication as an option to log into the application.
= iPhone 6, 7, 8 supports Touch ID
= iPhone X supports Face ID

Users must have Touch ID configured on their device to use this feature. Use the instructions below to add a
fingerprint.

You will need your Apple ID to complete the fingerprint sign in process.

il Wiripan W 1Z0T A e + il ‘Wiripan W W20 P v + sl AT AR 1005
Sattings # Back Touch ID & Passcods Cafice
Apple Pay
[E) cerenal Towch ID
Password AutoFill ' o
E Cantrol Cenar Lisa your fingarprint in place of your
passcode or Apple 1D password for
ﬂ Cigplay & Brightness HGRRPEINT purchases,
Acir & Firsaernrina Start by placing your finger or
E Wallpagper L PR thumb on the Home Button.
B) sei s search
Turm Passcocke On
| B Touch i & Passcode |
ED Eemergency 505
Battery
O roecr
E iTunes & App Store . ———
1. On your iPhone, select: 2.Select Add a Fingerprint. 3. Place your finger/thumb on
Settings>Touch ID & the Home button, repeating as

the instructions allow, and
follow the prompts (including
the ones to enter a passcode).

Passcode.

After setting up your fingerprint profile, navigate to the PatientTouch Communications log in screen. You should
see a blue thumbprint in the password line.

bbbt

If you do not see a thumbprint on the password line, your facility may not have this
feature enabled.
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Bl S ALTHENTICATION
Blug Server & ferislabile - fasat PIN

= £ settings A, Praferences F—
Messaging
PaberiTouch TMH I:l
msmartiiiga. pss.net
Lagin REMINDERS
Prane Mumbers
Inbox Reminders £
PatimrgSate Mirs Wess &
#5716 e
PatimrgGate Mirs Wess &
[858) 746- 4516
Uniemrgily Mospital
w4485
.:!'I.-l:':\ll'.' '.l“\'l!dl @
5 : . i3 - , i3
whe S ar Ko g Prod e iy Cowrd aw hngrewek Prodde
4. Log into PatientTouch 5. Navigate to your profile and 6. Select Touch ID and enter
Communications. touch Preferences. your PatientTouch password

to enable the process.

Log out and log back in. Use the instructions below to log in using Touch ID.

Login with Touch ID

Hah (1l
# Hancy Cena
Wisrd bl mawing paiint STAT
& Gmoago Burres, Frank : 121) 2
Kadim (1]
® [rew Nloodson
& pyienit a line draw?
& D sgo Ry, Emma: 122/3
Taisch I for “PatientTowch® Lows {0}
'With Touch I, accass. PalisniTouch
Wil @nnaring your parsword.
Cancel
= ; e
1. When the application is 3. You automatically advance

launched, an alert displays, to the PatientTouch
asking you to use Touch ID. Communcations Inbox.

2. Press your finger/thumb on
the Home button of your
device.
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How to Login with User Name and Password

For users who do not want to login using Touch ID, please use the instructions below.

anli weripan & BEEE AM B4% . aili Weripan ¥ AT AN B4 .
patienttouchjf* patienttouchjf”
TLLTEICTI LY AEEMEMURIGEIIOAE
Blua Sarvar Blua Sarvar
[2=] memart =]
Touch ID for “PatientTouch” 0 wwe " =
With Tauch I, accass. PatisntTauch
WHITHOLT @IGaTg Your Barssward . Login Login
Cancel
2|4 5/6 78 9 _U'
H - -

v

1. Touch Cancel on the Touch 2.Enter your user name and 4. Or, if you change your mind

ID Sign In alert to log in with  password. and want to use Touch ID,

your user name and 3. Touch Login. toych the fingerprint |con.to

password. bring up the alert and log in
with Touch ID.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A



PatientTouch® Communications Application User Guide (iOS) patlenttoucb//

Log in by Face ID
PatientTouch Communications provides Biometric Authentication as an option to log into the application.
= iPhone 6, 7, 8 supports Touch ID
= iPhone X supports Face ID
Users must have Face ID configured on their device to use this feature. Use the instructions below to add Face

ID.

CCCUUA
[ g You will need your Apple ID to complete the fingerprint sign in process.

Sultings L4 Face ID & Passoocks

Ganen
oo Canter
B oiepisy & Brighines:

Frona Unlock
whal e

Skl & Search Tunes & App Store
Ence IO B Passcocs Appla Pay

E Emargancy 505 Pexsvprl Atofl
Barttery

n LT ——

-+ | Tunas & App Stona

u Walket & Apple Foy Ragquing Aleeton Tor Face 0
Pasawirds & ADCouis
Contacts

— Algerdion Swans Faabunes
Canndar

1. On your iPhone, select: 2. Select Set Up Face ID. 3. Place your face in the

camera frame, repeating as
the instructions allow, and
follow the prompts.

Face ID & Passcode.

After setting up your Face ID, navigate to the PatientTouch Communications log in screen. You should see a blue
thumbprint in the password line.

[""‘"“"" If you do not see a thumbprint on the password line, your facility may not have this
! feature enabled.
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4. Log into PatientTouch 5. Navigate to your profile and 6. Select Face ID and enter
Communications. touch Preferences. your password to enable the
process.

Log out and log back in. Use the instructions below to log in using Face ID.
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Login with Face ID Sign In

Do you want to alloe
*PatieniTouch” o usa Face
o?

W Faca |0, sccsas Pateni Touch
withoarl andering poar passssar

Dort Allow 0

1. Upon first launching the
application with Face ID
enabled, a message displays
asking if you want to allow

PatientTouch to use Face ID.

2. Touch OK.

patientiouch Jf

sammasicasiane i

High (1]
# Mancy Cena
Newid hialp moving patient STAT
® 1h ago Bums, Frank:121/2

Wi (1)
® Drew Bloodsoe

b patani a line drew?
® 1h ago Riley, Emma 1221 2
Larw {0}

Face ID

-

b

3. Place your face in frontof 4. You automatically advance to
the camera and wait for the PatientTouch

PatientTouch Communications Communcations Inbox.

to log you in.
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Sending a Text Message

Log into the PatientTouch Communications - iOS client. Learn how to send a new text message using the

instructions below.

Please refer to the section SMS Paging to learn how to send a page.

o Sarwion W AN -

patientiouchff”

PalianiSala Haapital

[ |

1. Enter your Username
and Password.

2. Touch Login.

Note: Upon initial
download you may be
prompted to enter your
hospital domain.

T L
High (1]
® Nancy Cena

Facad halp turning patient

& 2 Ao Biraelliorg, Towm b - 4007 3

Medium [2)
% Judy Cartwright, M. Smart,...

X | need & wiEness in reome 709 plass
P Witinass Meaded

® dago

% M, Smart, Judy Cartwright,...
Staff mesting today @ 13 in room_.
Re: Siaff mesting
W aga

Lo (1)

® Becky Anderson
Lunch today?

=] i g

View all messages in the
Inbox tab.

Your Inbox Badge Count
indicates the total number
of unread messages.

Unread messages display a
blue globe icon, which
remains until the message
is read.

Sort messages.

Caigd s

S Texl

Send Page

Dismiss

The Compose icon allows
you to send a new text
message, or page, to those
with the appropriate
privileges.

1. Touch Send Text.

l ho Servics

Enter your message using the table below.
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Cancel  Choose Recipients Dane

To: Mancy Cena

Avsilabie

Nancy Cena
. @ Fuailabin

Busy
Unkncwn Status
Offline
Al Kian
o CHline LL1]

Chau Do
0 Oifine Lo

Colletta Sampla
0 Otfine L=

Greg Thamas

N PHine [T,

Salect Al

2. Type the recipient name
in the "To" field.

3. Or, touch the empty
circle next to the desired
recipient(s) from the list of
Favorites.

4. Touch Done when you
are finished.



ol Wiripan LTE BB 1144 AmA A% .

Cance Maw Massaga

To: Mancy Cena I"+_'f

Sand

" Thanks for helping me turn
T T

@ s @ § oax 0
= W

® - =

Search/Add Set Mes-
Recipients  sagePri- sage
ority

Type Mes-

=

Select
Quick
Text Msg

@ 9

ACK

& Send .

Take/Attach Image Record/Attach Request acknow- Search & Send Mes- Attach

Audio
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Inbox and Messaging

Viewing the Inbox

PatientTouch Communications keeps track of all your messages, alerts, and notifications. By prioritizing your
Inbox, PatientTouch Communications directs your attention to the most critical messages first.

Message Summary

Touch a message summary to view the full message.

208 P [ K Sarveon W prite do
| Pricrity
High {0} Frn managemen: recqunst R ¥ Jdan 1207 Burns, Frank (1)
Madium [3) M. Smart, Mk Abinchbe, Manoy Cena, :ﬂ:;m g & Judy Cartwright
% M. Smart, Dravwright Jonath.. Jan 10, 3078, 1207 Friority:  MEDILIM P by 1 fe s e
Pain management request S0 ® 5mago Burns, Frank : 121/ 2
) W Smar Lockhart, Abby
Re: Pain management request 2% Sep 195G {F) 1503 Kant, Clark (1)
& 0m aga Lockhart, Abby - 1601 3 ‘ ni000aa -
Fain management requast ] FoteniSale Mra Mes s Becky Anderson, M. Smart, ...
M. Smart w10 Bisin marsgemant request S0
Acx Mewed bl lurning patient STAT Lockaant, Ablr Bair managenment rquest 9450 i Pain mariagemanl rsquest
® 3hago Ahbylockhart: 1803 | CUEETEE ® 0m aga K, Clark : 130 [ 1
<1 Massage nat acknawlodged Lockhart, Abby (1)
I Srrart has rot yet acknowledge_ . = HNancy Cena
LIt T AbibyLockhart @ 950 1 3 Is patient being dschanged foday?
Leww (0F ® G aga Lockhars, Abby; 1507 3
= L lig I” . '~ Lo O
ke " 0 ke " i

Group messages display ~ Touch individual message This is where all audio clips, View messages by Patient
with two gray bubble icons. bubbles to view message images, and patient tags name (and sort by name or

Single text messages details. will be displayed. room number).
display with one gray Touch an image to view it
bubble icon. full screen. Pinch and zoom

You can view your Inbox by to view the image up close.
Priority (and sort by time).

Touch a message to view it.
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Messages with Inactive Patients

If you receive a message with a tagged patient who has since become inactive (discharged or no activity within
40 days), the message will indicate the patient's status.

High (@ Jan T8, 2000, 1232 From: M. Smarn weei | Garoutte, Gloria
Medium [4) hef huming palient ;:: ':“"?E{;h":d 26 Sep 1958 (F) Discharged
Maed ity
Caratia Gioria B ’ M10030017 CAMB2018 0D:00
= M. Smart P ] Garoutte, Gloria WIOB0T
A Miced halp turning patent 28 Sap 1958 {F) Dizchargad -
" s M1000017 CAMS IS Gl
i aga Garoarte, Horia ;123 1M1 R =
- Abi HMI:;.IIQS
Mike Abindale ! o Infa
FWD: Pail Managenent requast 9. Mead help tuming patient
21m ago Lockbart, Abby - 9507 3 :Iugnﬂun
% M. Smart, Drawright Jonath. _
Pain maragemant request 3640 ;:é?" ";:E:: U;;
" Acm
Pz Pain ianacamant raguail E5in 150 b

FEmago  Lockhart, Abby: 150 3

<1 Message not acknowledged
R Smart has ot yet acknowledge. .

& 20h a0 AbbyLockhart: 1507 3

Low {0}
) gL g Ir».l|v
Touch the message to view Touch the message bubble. The message displays with The Patient Info screen
its content. the patient's discharged displays with the
status. discharged status.

Touch the gray arrow to
the right of the patient
name.
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Multi Action Notification Buttons

PatientTouch Communications provides the ability to perform multiple actions with one touch of a button.
When users receive an external alert notification, they will be able to touch Options on the message details and
touch "Accept & Call" for example. With that one button press, PatientTouch Communications will accept the
alert and communicate back to the nurse call system to prevent escalation. In addition, a call will be placed to
the lab, patient's physician, or patient's room to silence an alarm.

The screens below provide an example of screens the caregiver might see.

: PEE Dinpsich [ Fak 122
LA L
Prieity: MEDNLW
Bractord, Tom M
28 Sap 1953 P WA
WO R
i PateniSala Mira Waes
335G ppsls Alarise®

Sysiern Mobdication
Pk piratory Rata = 22 Tangs = 100.4 BP =
BEGEWEC = 148 k

ey Al
T 430 13 3-Weath

[ Fat W2

Acoept & Cal
Clazter
Options Disrniss
Touch View. Touch Options. Touch Accept & Call and the

alertis accepted and
communicated back to the
nurse call system to prevent
escalation.

With the same button press, a
call is placed to lab, physician
or the patients room for
example
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Emoji Support
Emoji support is for all end users of iOS Comms/Clinical, Android Comms and Web Messenger. It allows users to

include emoijis in messages.

Follow the instructions below to add an emoji.

p— - | 1o A - e - | [T -
M Wessagn SN Hew bisnmagn
IM i :u:-l W Tl:-.-- ‘.u_lul Sl | Band
] =i &CH £ ACH j_‘
I Pleass Meed Kant, Clark

28 Sap Y850 M) 12001

QW E R T Y U I OFP WIonea 7 IROFLOOA

vinooar HatieriSale Mra ke

ASDFGHJIKIL
# zxcvenNmi@
SE. - = -

1. Enter your message and 2. Click Send when you are
click the "smiley face" icon to ready.
choose an emoji.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A
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Acknowledging a Request

Users can compose a message and include an Acknowledgement Request, which allows the recipient of the
message to acknowledge receipt. If desired, the sender can request notification if the recipient has not
acknowledged the message within a designated time frame.

Acknowledgement requests can be included in a message to one or more recipients. In the case of a group
message, the sender will receive a notification if not all messages are acknowledged within the designated time
frame.

The scenario below is of a group message.

j Users must have the appropriate privileges to use this feature.

Sender
Fh Smrvwca T 058 A 1T 4 R Serveea 058 A 1T 4 R Serveea 008 A 1T 4 R Serveea 0D AM + 1T .-
Cancet Maw Massans Cancet Maw Massans Cancet Maw Massans Cancet Maw Massaos

To: Gregory House, Pilar Pickering, (=) To: Gregory House, Pilar Pickering, (=) To: Gregory House, Pilar Pickering, (=) To: Gregory House, Pllar Pickering, (=)
M. Sirnait M. Srart M. Srnait M. Srnait

1 Pain management request ool Pain management request ccl Pain management request ccl Pain management request

Pain management recuest . Pain management recuest . Pain ranagement recuest . Pain ranagement recuest -
IMv o Send (@M~ o Send (@M~ o Send (WM oan Send

. - - . - - . - - - . - - -

Kelly, John

ff; :;f 1966 (—) 105 ';; Fequessi Acknowd edgement? Mo Fequest Acknowledgement? =5 (_zl Fequesst Acknowledgement? =5 (_zl
Y1234 Grace Mercy West
ROTFF ME IF ROT ACEROSLEDGED WITHN ROTFF ME IF ROT ACEROSLEDGED WITHM ROTFE ME IF ROT ACEROSLEDGED WITHN
- o | e |

Detalls Lntag
To include an Toggle the Request Select the time frame for Touch Send.
acknowledgement request Acknowledgement field to which you want recipients
on a composed message, Yes. to acknowledge your
touch ACK. message.
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H: Pain management request
Filar Pickaring, Gragorny House, Namcy..

Message nat acknawledged

This rarssage fas noT Bon
acknorwiedgad try al recmenie

11 Jan 10002

* zxcvamm.

@ e

The message displays with
the number of recipients
who have read and
acknowledged the request.

message within the

notification displays.

designated time frame, a

From: PSS System 11.Jan 1006
To: Manoy Gena

Helly, John

i Sap A58 ) TG
M1234 1E
Wizs4 Gracn Marncy Wl

Thits massags has nat bean
acknowledged by all recipients:

Acknowledged by: Gregory Housa
Mot acinowledged by: Filar Pickering
M. Smart

Fain management request 971

When one or more recipients The Alert Notification displays
have not acknowledged the the name(s) of the person(s)
who have/have not
acknowledged.

Touch View to see the details.

Receiver
= i
Hhh lnb 0 Fen maragement reque et
Medium (1) Filar Pickaring, Gragory House, Hancy..

s Hancy Cena, Gregory Hous....
n maragemant request 90

Jdan 11, AE, 1000

- Paln maragement request Nancy Lom
® Omago Kelly, John - 106 [ 1 ;:igmmwﬂ reguest
Lo (0
o e I” i,
rker " mviar i Temr g Povile

The inbox will display an
ACK icon next to the
message summary for
messages that require
acknowledgement.

Read the message and
touch the Message or
touch Acknowledge
Message link.

Touch on the message
summary.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A

4 Pein management recuest
Filar Pickening, Gregory House, Hancy..

dan 11, 20168, 1400
Hancy Grma

Pain management request

Meszage Options RE

Acknowiedoe Message

et krerwlediged

Wiew Details

Cancel

b

A check mark displays with
a successful

A notification message
displays with options to
acknowledge, view details, acknowledgement.
or cancel.

Touch Acknowledge
Message again.
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Forwarding Text Messages

PatientTouch Communications allows you to forward text messages to another caregiver. For example, you can
forward a message to a physician for consultation on a specific patient.

+ IS 10PN & e - p Seivees T 10PN & e -

Cancel  Choose Recipients Cancel  Choose Fecipients Dane

R T8 Jdan 10T
From: M. Smart
T 3 recipients SO

T Mike &bindais

Priciivy:  MEDILILW P by 1

Aysilabie

Lockhart, Abdy
Z8 Bap VA5G {F) 1503
M100093 T\l E
WHHEE FatmniSate Mira Mesa fecant Contacts Unknowan Status
Pai 1 P H Qffline
Bin management réquest 95 Contacts by Care Role .
) Mike Abindale
Contacts by Mursirg Linit L) Caminisgiat
By Groups
Browss Groups
Code Blue Team
‘ Forward to...
Code Green Tesm
’ Dismiss e Mal T
Sakect all Sakect all
Touch the Forward icon to Touch Forward to.... Type the recipient name in Touch the caregiver's
forward this message. the "To" field, search for ~ name.
the caregiver, or touch a
glver, Touch Done.

Care Role or Nursing Unit.

Hax Saivica T Wi P & e -

Cancel  Forward Message

To: Mike Abindale

Since you cannot modify the
original message, touch Send.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A 15



PatientTouch® Communications Application User Guide (iOS) patienttochb// i‘

Deleting a Message

There are two methods you can use to delete messages: 1) Swipe left, or 2) Touch the Garbage Can icon.

High (@
Bdedium [3)

% Becky Anderson, M. Smart, ...
Patient pain maragement request._..
Re: Pain maragemant request

Th ago Kerit, Clark : 120 /1
Cartwright
halp furming patiant
1 Bums, Frank - 121/ 2 el
. e Alert d Motificati
Is patient being discharged today? erts an ications
® Th ago Lockhart, Abby: 150 3
Text Messages
Leva {0} el
Delate All
il L g Dismiss

To delete a conversation, swipe To delete multiple messages at
left on the message in the Inbox once, touch the Garbage Can
tab and touch Delete. icon.

Delete all alerts and
notifications/text messages. Or,
delete all items in your inbox.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A
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User Profile

Accessing the Icons Legend

Access the PatientTouch Communications Icons Legend, which contains the following icons: Patient Risk
Indicators, Patient, Caregiver Presence, Messaging &Notifications, and Clinical Order Status.

Manage

IRCIFLOOR (81

Burns, Frank 12172
0 Sap 1962 W) Vo AROFLDOR
Caan, ookl 20071
28 Sap 1958 W) IROFLOCH
Hcadihan, Marganet 1241
28 Sap 19EE [F) IROFLOOHR
Fant. Clark 12001
28 Sep 190 (W) AROFLOCH
Mtack, Heih 10
28 Sep 1966 [F) SROFUOCHR
Waicney, Sam 12611
18 Sep 19GG |—) SROFLOOR

= [+]

Touch the Profile tab.

PATIEHT RIEK IKTACATORE
I} WEWS |sodified Early Warnisg Score|
— Cowmna Risk

% Folls Risk

e Preszure Ulcar Bisk
& Dupbcans Hare
PETIERT

@ e

CAREGNEN PRESERCE

@ saadable

@ Buoy

@ COtling

All of the PatientTouch
Communications icons
display.

M. B

R

FuseniSals o
B Saalabie -

£} Settinge
Mezsaging

4, Preferences
rrur'urt-iiqa.psanet

Fhone Humbens

ickile

|BOE) SaT-BE5E

*3705

IBEE;-.TLE-JWD

Email Addresses

ark
memartBipstentsalesolutions . com
Pastal Ackrassan.

Touch Settings.

WESRAGNG B HOTFICATIONS

# Lntead

L Astion Nesded

am Azkncwiedpamant
# One-lo-One deaage

% Group Masssgs

%

Bl Melification
Extaimal &P Matifoason

B Cone Intereeiions Motboaton

@ Lol Hotficaton

G Wedication Homlication

= Secute Paging Weaange

£ ] :

Scroll down to see the
remaining icons.

Log Cue

SERWER SETTINGE
Caomain

Mame PatkeniSale Hosgital
ABOUT

leores Legend
Secwrity B Complance

[ragnastics

Touch Icons Legend.

CLIHICAL DRTER STATUS

@ STaT
) ASERLgem
(5 Timed

e Lme

7 Umesrited

T, Umenribied 0FOE
B Ousrantined
O Onrickd

B Delisind

5 Wal Gk
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Setting Inbox Reminders

If configured, users can choose to receive inbox reminder notifications, as seen in the firstimage below. You can
enable or disable the setting using the Profile tab>Preferences.

wEOT AN

Frederenices

Pty M FubasiSals Hapited
- SUTHENTICATEN
Tk (2 & Sambbie -
Bradiond, Tom M A TE] L stings \, Fratermece Resel P
fea: 1228 WD L
e " Rt Resel Passiword
Lexckhart, by 15053 ParbentTous:
Inbox Feminder 38 Gep 1556 F) 2-ast mEmantEga. pes ret BEIHDERS
Thars are meszages in o inka whae e — o
RIS ___—— ey Inbsa Remindars o
{B0E) SET-BSnG
oK Go 1o Inbox —
%3106
IIQE‘EE-"-!E-E“]D
Email Addrmesses
Wark
memartBpabenisalesoltions com
Pastal Accrassas
> 3] =
An Inbox Reminder To configure your settings, Touch Preferences. Touch Inbox Reminders.

notification displays on touch the Profile tab.
your device, even when

the application is in the

background or is in lock

screen.

Touch Go to Inbox to see
your messages.

Touch OK to return to the
previous tab.
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Risceiv a notiication that disphys the count of
srrand s panding actien kems sy nhos

Inbax Femindors o

Toggle Inbox Reminders to
llOnll.
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Frcene a noffication that displays the
count of unread and pending action (kems
in your Inbos

Inbicee Reminders oan L
EVERY

Sin

OF PRIDAITY |OME OR MOREL:

High KMedium Lo

MOTIFICATION BEHAMOR

Vibrate an L

Plary Tone an (J
Alert Tone Bels {default)

Select time frame to receive a
reminder notification.

Select the message priority

Select the notification behavior
to vibrate or select an auditory
alert.

These settings will be retained
even if you disable and re-
enable reminders.
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Changing Your Password

PatientTouch Communications allows you to change your password using the handheld.

l’ma If you are using Active Directory (AD) you will not be able to change your password on the
handheld.

: 17:38 AM . X

Pride

High (1) e Leg oue
T Mew: 5TAT Amlodipine Frien AUTHENTICATION
& 5TAT amiodipine Besylate ® Runinkin < N B
® Omaga  Bracdard], Tom M : 10001 £ Smtings A, Eretersnces Resal PN
Madium (2} e Resal Pasiwornd
® Hancy Cena ParbankTous :

Mead help lurnng patent o i RERAINMDERS
LI Bradford, Tam : 100 f 3 | Fhene Humbers

e ratiord, Tom : %00/ — Inbax Remindars o

% Hancy Cena, M. Smart, Jud._. [B0%) SET-BG6E

P i PArEGRImant resusl -

R Pain managamant reguest x;fﬂﬁ
® amaga Lockhart, anby 118003 |
Lo 1) |BEB) 746-3100
® Linda Barringtan Fmal s

o i Wori

Lunch today msmart Sipsbemtsalesohtions com

& A ago
Postal Accrasay
? - E . ! ‘s
Touch the Profile iconto  Touch Preferences. Touch Reset Password. Enter your current
change your password. password.

Touch Next.

2/3 4 65|67 8B 9 0

Enter your new password
twice.

Touch Done.
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Managing Contacts

The Contacts tab provides Favorites and Groups. Favorites allows you to add favorites to your
contact list and view contact details or select a method of communication.

Groups allows you quickly locate a team or group, view members, and send a Group Chat.

Janathan Drasright
B kawahds CeT

Judy Cartaright
® desable A

M Smart
& beanbl n

Busy
Link ncen Slatus
Cffiing

Collette Sampie
i Crlire =

Johin Carter
¥ Oy Wi

Joenph Alecandan, MO
[ =t Unzlingp

Jozaph Smth
¥ OFra Fanziskini

Kerry Vezavar, DO
i Cetire Drihagedics

Lk Ahiawdsle

‘.

Favorites- Allows you to
create a customized list of
“Favorite” contacts.

Touch a contact name to
communicate or touch the
Info icon (i) to view Details.

Recert Comacts

Conlacts by Cara Aok ﬁ

Contacts by Mursing Uni
Py Crvcai o
Ercevse Groups
I 2=South I

3-Morth
FRDFLOOR
& WEST
SWEST

s T

Groups-Allows you to
browse by Contacts, Role or
Unit.

Send Text

Business (255} 555-9365

Primary (E58) T46-3100

Disrmias

idranﬁ,g.;njﬁqapﬁm:

Phini: Humbsers

Prirary
|BEE) FEE-3100

‘.

Touch the options available to Add or remove contacts to

send a text or place a call.

Touch Dismiss to close the

overlay.

@ Cifine ' Ll
Floor Superaier

M. Gt
L] B

Start Group Chat with

members of the group.

If some of the members
are offline, a message 2-South display.
displays the names of

your favorites by touching the
Star icon.

Touch the options available to
communicate.

o 3a W WOl AN S -
Cancel B Wessage

T Kervy Weaver, DO, LA Smary

iory onarves, O

Message al

Message onling IM .

Den't Send I e Fen

qQwe rtyuiop

as|/dflgh jlkll
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Browse Groups display in the those users. In the image
order of the "Care Role above, Edward Cullen is
Order" setting in Enterprise offline.

Manager. You can send to all

Touch a Browse Group to see recipients (Message all),
group members. only those who are online

(Message online), or you
can choose to not send
the message (Don't Send).

Touch Message all.

o8 ¥ W A 0 - o sh W W A e -
¥ Hrw Weusage 1 Hrw hessage
Tex mm.m.m - Tax  Karey Wearve, DO
-
I~ m S @ § o
I the Fm i Tha Fm
gwertywuiop OWERTY U I OFP
a s d figh j k1 A S DF GHJEKL

@ z/xcvbonma@a + zZxcveNM@E
s -~ = s - =

If you decide toremove a  Write and send your
member, touch that message.

member's name. Notice the Subject line has

Touch the gray "X". been removed. The Subject
line is only required for
group messages.
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User Preferred Contact Method

User preferred contact method is for all users of PatientTouch Communications. This feature lets users
indicate how best to reach them.

For example, if one user prefers to be contacted by the primary phone number, they may select this

option. If, however, another user wishes to be contacted by email, or text message, they may select
these options.

Preferred contact method can be set either globally in enterprise manager, or by the individual user
through preferences.

To configure your Preferred Contact Method via Preferences, follow the instructions below.

“ { Bach  Back  Prefarmed Comect Mathod Save
~ . -
T A aH| T |
PataniSals Haspiisl PTALT RFQERATION = e dalza it Futerilals ot
& Saasbie - Mone

I Predermd Contact Method

& Samsbie -
£ Sattings A Brulpreeces TR Rdobida PFhona £ Smitings A, Ermiereeces
Praformed Comaz Mothod Pager Praforred Comact Mnhad
|BGE) T26-3100 Feset FIH Frimary Prong mSmarn i pss ret
'_ .’_’_'."““ (— PES D - "". .’.”. o
rremark Higs. pes et R Email 3 memark Bigs, pes et
Phire Humbers : el
L b Pervincars oft L
(o ST EhG (D) 7B
-::'n.l]u 11:11.[!:!
Il.lbl.l ME-300 Il.lhl.l MRE- 3100
Ermai Acdmunm Ermail Acdmusm
] e o ‘.
The Preferred Contact 2.Touch Preferred Contact 3. Select the desired 5. The updated Preferred

Method displays on the Profile Method.

method of communication. Contact Method display in
screen.

the Profile screen. It also
displays in Contact Details.

) 4. Touch Save.
1. Tochange it, touch Prefer-

ences.
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Edit and Hide Contact Info

Physicians and executives may want to edit or remove incorrect or out of date contact information.
Or, they may wish to hide their contact information from other users for privacy reasons.
PatientTouch Communications provides the ability for each caregiver to do this.

Edit

This feature is primarily targeted at physicians and executives and provides the ability for them to
add/edit/remove contact methods. Users must have the Edit Contact Info permission.

To edit your contact information, follow the steps below.

M. Smart Log Rt M. Smart
e e TELECT MESSAENG TYPE
PatheriSale Hospital PatheriSale Hospital
& sailaie - 2 ~f
L Settings A, Freteren...  [53 On-Cail [ TE]

Preferned Corlact Method

rn:marté»qa.pss.nnt . 2 art gy, ned
Massaging o -

[+
FatieniTouch “nat"
mamart Sga. pres.net wlalrlt ulilo
Phane Humbers . ot 808 d ¥ P
908) 297-8886 @ ra o alsidiflojhl)jk}!
age @ Pimary BEHT4E3100
3105 = iiEiEET
A ey | O
1. From the Profile screen, 2. Select any of the choices 4. Select one of the 6. Use the keyboard to
touch Edit. available to modify. Touch messaging types. enter the new Messaging
the green plus sign to add. ID.

5. Touch Select.
Touch the right side field to ouch selec

edit. Touch the red minus
sign to delete.

3. For example, touch the
green plus sign to add a
Messaging ID.
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Preferned Contact Method
a “ LETILICUCh
MAMArtiEgs. pes. nel
Meszaging
. I Mz
. Mobie . Wbl LLLLLIES msmartiipss.net
@ rce . @ Fger 05
@ Prirary BERFE00 @ Frimary ARmEs
o
° %,
1 2 3 1 2 3 Pragg
LB nEr LED [T x3106 e
4 E E 4 E E Frimary (Rrfeane) o
EHE SKL MHO SHi SEL WHD 1858} 748-3100
7 B ] 7 B =] Email Ak resaeg
Foas Tuw LERFS Foas Tuw LERFS Wk
+*3 0 <7 +34 0 tal o3

7. To modify a phone
number, touch the
associated field.
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8. Use the keyboard to 10. A gray check mark

enter the correct number. displays indicating a
successful edit.

9. Touch Save.

M. Smart
Ou
RM Lo Ot
PathereSale Hospl
& alabie -
¥ settings &, Preteren... 5§ On-Gall
Praferred Contact Method
FPatientTouch
msmartidga. pss.net
Mazsaging
(TEd
FamartEpss net

FatientTouch

msmart i, pes.net -
Phone Mumbers

Mubile
(856} B56-1213

11. The new Messaging
ID and Mobile phone
number now display in the
Profile screen.
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Hide

This feature lets users hide their personal contact information while still remaining accessible through
the application. For example, physician's and executives may not want other caregivers to see their

private phone number.

However, they may still wanted to be contacted via those means when they are logged into the
application. Users can hide their contact information from other users with the Profile tab and the

"Hide Contact Info" permission.

Use the instructions below to hide any of your contact methods.

M, B
Ly Cu
L} =
FuiesiSuls Hawpiial CORMTALT INFORNATION
& Saasbie -

Predermd Contact Method
£ Sattings

Prafermed Comae Mithod

"\, Pratersnces Fitha Contact Ir

memart o pes et

Reset FIN

Fdeszaging
[y N———
mEmantiga pes ret
W MDA

Phore Mumbers
L Inbi Rervinckn oft
1008 S7-R566
=308
fongy Aan-30n

=

1. On the Profile tab, touch 2. Touch Hide Contact Info.
Preferences.

HIDE COMTACT e

Mobile Phore
Pagar

@ Primary Phore

3. Select the phone
number(s) you wish to
hide from other users. At
this time, phone numbers
are the only method of
contact you can hide.

4, Touch Save.

FuiteniSale Hawiial
& Sambnbie -
£ Suittinge
Praferred Comat Mithad

A Breiereece

rlﬂ:ra't@q;.psancl
Messagng

st g pas rek
Fhore Humbasns

1008, a7-a888

008

5. The hidden contact
information displays as
"Private" to the user on
their own Profile screen.
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i resciim LT

Pl Cona idathed

PFaperdToaoh
EMan gL peE et
Messaging
PatentTeach
mEmart figa pss net
Fhore Humbens Send Text
|y;:u:. ar-aEhh Mabile (20 S87-BEEE
Pager
=3106 Pager <3105
Prirmary
Freests Pimruary Private
Emai Addresses

u i Diarmias

EEn

6. In addition, the Contact Info 8. When they touch M.

screen of another user Smart's name from the list of
displays the "Private" label to Favorites, the action sheet also
indicate the contact displays the "Private" label.

information is hidden.

7. If this user touches the
Phone icon to make a call, the
call will go through but the
phone number will remain
hidden.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A

27



PatientTouch® Communications Application User Guide (iOS) patienttochb// i‘

Managing Browse Groups

If configured, Browse Groups displays organization units like teams or on-call providers.

You can select to add yourself to My Groups using Edit. My Groups provides quick and easy access to all of the
teams you want to locate.

Conict by Cana Rola

Contacts by Mursing Linik

My Greup o= @ 3-derth @ 3-derth

Browse Groups & Seuh Browse Groups Browse Groups
F-Snastty i 3-Morih D = D =

3-raorth @ 3 @ 3 @ 3

FOFLOOR @ HLALOOR @ HLALOOR @ HLALOOR

4 WEST o = o = o =

o WEST @ awesT @ awesT @ awesT

Adter-hours: Team @ After-hours Team @ After-hours Team @ After-hours Team

ﬁﬁﬁﬁﬁﬁﬁ R R R

*e L3 L] b, 53 a - L =2

Select the Contacts Touch the green insert The 2 selected units display Touch Remove.
tab>Groups. button next to the unit(s) under My Groups.

Edit allows you to insert a é‘:g:;int to add to My Touch the red remove

button under My Groups to
remove a group.

group under My Groups.
Touch Edit.

Comipcts oy Mursing Ung

Py Groups
[ L

it Girps

L

2-Beouth
AN
FALFLOOR
k1]
DWEST

Aftmr-hours Team

ro o0 0000

[ PR o

Touch Done when you are
finished.
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Assigned & All Pivots

PatientTouch Communications provides the Assigned pivot to view "assigned" caregivers in a Care Role,
Nursing Unit, or Browse Group.

Touch the All pivot to view "all" caregivers who could be assigned to one of these groups.

PatientSafe Mira Mesa ~

Smart Lists

Fpcant Contacts
Contacts by Care Role
Contacts by Murgirg Linit
My Groups

Browss Grops
After-hours Team

Touch Contacts by Care
Role.

Case Managar

Charge Nurse

Censulting Anesthesiologist
Consulting Cardiologist
Consulting Intarnal Med
Consulting Meurclogist
Consulting Snoakagst
Consulting Crthepedics
Coumadin Pharmacist

Convering Cardiologist

Touch the desired Care

Role.

Availabie

Busy

Unknoewn Status
Offline

Leshe Harris

o Oifline Consuhling Anaasth..

1 ! g

the assigned Consulting
Anesthesiologist.

K Consuling Armsthiesol

Aysilabie

Bisy

Unknown Status
Offline

Leshe Harris

o Oifline Consuhling Anaasth..

Redrigques Abercrombie
0 Oifline Fhymoan

Zohreh LUsar E

0 Oifline TesiwE

caregivers who could be
assigned.
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On Call Schedules

— You must have On-Call Integration configured in the Enterprise Manager to use this
j feature. Please contact PatientSafe Solutions Technical Support team for more
information.

On Call Schedules are for system administrators and schedulers. This feature lets organizations
configure an integration with an on-call scheduling system such as AMiON.

For example, PatientTouch Communications On-Call Schedules allow caregivers to easily find who is
currently on-call as well as look ahead to future on-calls for the next shift and the next few days after.
Caregivers who go on-call can also see their own schedule within the app.

To learn more about On Call Schedules, follow the instructions below.

Contacts Tab

Candiopuimonany Manager Allen Jane
Algn i (51}
0 Qi Ll
Oni-Cidl Sohichibas B Dokl - BB EFAA
Carticlagy On Cal Canfisiogy Supardsar 2 Tisiin o DM
alen Jore
Impkmentation & Jitim o Candiopulmanany Manager
Froducts Cardiology Ak On-Call 41234 1234
% Grogory House 3
Puictoay » sate wo (i On-Call (B6E) 123-4667 BSE) 1234567
3000 - RPN
Candiclogy Supandsar
e Sand Text .
Hiurin Ot -
by -ﬂllfl'ne. o i %1234
T HIAM - BOPR Oiher 12121322 .
|B58) 133-4557
Pager x1234 ressaging
Primary (B58) 123-4567 J.GI:IEM.DSBFEI
Epie Had
[1] 4 [1] - Dismiss 1] b
If your site is setup for On A list of caregivers who are 2a. Their contact 3a. Their contact
Call Scheduling, you will currently on-call in the information displays for information displays for
see the On-Call pivot at the Cardiology schedule you to call, text, or page.  you to call, text, or page.

top of the Contacts screen. display.
If your site is not setup for
On Call Scheduling, you will
only see Favorites and
Groups. 3. Touch the Info icon to
view Contact Details.

2. Touch a name to view
their contact action sheet.

Select the schedule you
want to view from the list. 4. Touch the Calendar icon
to see who will be on call

1. Touch Cardiology On next.

Call.
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Gragory Houwsa AMIOH Usars o
W Aanilabie Sk i) 0 Diwhdd - B EF
O - R
Candisdogy PR
Cardiclogy PR
Gregory House
AMION Lienr - # Bl ]
A DOF - A O - 3N
Cardiclogy Stal Tech Candiclogy Stal Tech
Mursi Ona Allan Jara
o OHina w0 o Oifina wn (]
TMIAM . BT TRANLE . IR
2 o iy * o o

4a. The calendar displays who 6. The on call caregivers
will be on call for that day display for that day.

plus the next four days. Note: If a shift has ended, the

5. Touch Tue 30 to see who is contact data for that user will
on call for that day. be grayed out.

Profile Tab

Origery Hise Leg Dok Fdon, Ao 28, 200
e Cardgsiagy O Call - Cardaiogy A
Bl Hawpiiad (4.3 Bt - B BA
o feistin - Tua, A 30, 2078
£ Settingm A, Predereeces [ On-Cail Pecliatnic On-Call Surgery - Resident Tyr
5 DOR - B3R
Cardisiogy AM
Cardalogy Om Call - Cardialogy PR
;,1&,'4 ATOP - E3IEL
5
Peckatric - Fedatrics Day
-
|B58) 1234557 o
"Wed, ey €11, 2078
Fezzaging )
) Mo Adsigrmant
w.uusel;lqa pes.net
Thu, Mg &3, 3019
Fhone Humbens
Mo Assigrmant
Buminem 1
BSHRAIN00 1307
Fri, Way D3, 2018
Compary Kair :
EASAPARIN0 10T Ha Aasigrmant
#a044 Sanl, May 0, 2019
Ce o m

Physicians, or anyone else
who has on call
responsibilities, can view
their own schedule.

Users will see On-Call at the

top of the Profile screen.

1. Touch On-Call.

2. The physician's schedule
displays for the next 7 days.
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My On-Call Schedules

My On-Call Schedules provides quick and easy access to on-call schedules that you frequently view.

FatentSafe Hospital ~

My G- Cal Sichadubes My G- Cal Schedules

Pty Or-Call Schedules

e @ Condiclogy On Cal Gardiclogy On Cal

Inp menlalian & mplmentation . P— Pudiclogy

Froducts @ Products On-Call Schaculss On-Call Schecles:

Radiology & Radioiogy & Implementation Implementatian

Cardislagy On Cal @ Candiclogy On Cal @ Protects Procucts

e m s * 8 s %O s * B o

Edit allows you to inserta 2. Touch the greeninsert 3. The 2 selected units 5. The newly selected
schedule under My On- button(s) next to the display under My On-Call schedules display.
Call Schedules. schedule(s) you want to Schedules.
1. Touch Edit. add. 4. Touch Done.

Note: Touch the red
remove button to remove
a schedule.
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Managing Assignments

Orchestrating Patient Assignments

The Assignments tab displays patients and nursing units assigned to the logged in user. To assign or unassign
patients, use the instructions below.

j Users must have the appropriate permissions to Manage assignments.

. ¥ IS AW

Primary Mursa
Saluct a Linit

Patientsafe Mira Masa

Mursing Units (5]

2-504th
L Floar Superviser e :
Bradford, Tom 10073 ) F=Merth
26 Sap 1956 (M) A 2-iest House Supervisor
Bradford1, Tom 100 11 SROFLDDR
2B Sap WSE =) A 2-eat 3-South
Lockhart, Abby 1073
2B Sap 1#5E (F) 2-"iast
PatientSale Mira Mesa ~
PatientSafe Temecula
O i
ismiss i . n i'g Unassign Al Unasalgn Al

The Assignments screen  Touch Manage to Select the Care Role. Select the Nursing Unit.

displays a list of patients add/remove patients from

assigned to you. your list of assignments.

If you are associated with
more than one facility, the
Facilities menu displays.

Touch it and select the
desired facility for which
you want to manage
patients.
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Braclford, Tom 1003
]

28 Sep 1958 (M) A 2-Wet
Bracfordi, Tom 100u {1

8 Sep 1958 (—) A 2- Wt

) Lockhart, Abby 15013
28 Sap 1956 (F) 2-West
Cancal Optiang Save

The list of patients displays.

Select or deselect a patient to
add/remove them from your
list.

Touch Save.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A

34



PatientTouch® Communications Application User Guide (i0S) patientiouchjf”

Restricting Assignments

Restricted Assignments is primarily used for assignments received from an integrated system. Care Roles will
have the ability to be "restricted" so that the assignments for the care role cannot be modified when they are
using an on-call scheduling system.

The functionality of assignments will differ, if one or more care roles have the "Restrict Assignment
Management" selected in the Enterprise Manager. Please see the examples below.

Sabact Manage o add arsignments

Frimary Murse 2
Amvigerasis b ive co ol e
ATt yoar

hoapdl iR,

[+

g :'

When caregivers have the If users have only one care A message displays stating
"Restrict Assignment" flag on role and it has "Restrict that the assignments for this
their assigned Care Role, they Assignment" flag, then the care role are managed

will not be able to manage  Unassign All button will not  externally.

their assignments. display. Touch OK to return to the
Touch Manage to see what Touch Primary Nurse 2. Assignments tab.
happens.
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Uraaszign &1

If users have multiple care
roles and one of them has
"Restrict Assignment" flag,
then touching Unassign All
should only unassign care
roles without flag.

Touch Unassign All.

Unassign All
Ramad o o hatpind poksar,
TS by (] S B
rioi ba redrad:

Paruy P T

Ui g, Fromn 18 Rerueng Caie kst

Cancl Urassign

A message displays stating
that the assignments for the
care role with the "Restrict
Assignment" flag will not be
modified.

To unassign patients from the
other care role, touch
Unassign.
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Transfer Assignments

Caregivers can transfer their assignments to another caregiver. This may be useful for Care Roles like an On-Call
Hospitalist who may want to transfer assignments to the Admitting Hospitalist.

Users must have the "Assign Transfer" permission in order to transfer assignments.

On-Call Hospitalist

9:41 AM

9:41AM

9:41AM

Nursing Units (2)

2-West 1

3RDFLOOR 9

Transfer

e Y N | =}

Inbox Contacts Phone  Assignments _Profile

From the Assignments tab, touch
Transfer.

9:41 AM

Select Manage to add assignments

v

Transfer Completed

ga @S B

Inbox Contacts Phone Assignments _Profile

Hospitalist
Transfer Assignments
Nursing Units (2)
@ 2-West

@ 3RDFLOOR

Cancel Next

The nursing units display that are
ready for transfer. Deselect any
unit you do not want to transfer.

Touch Next.

A check mark displays indicating a successful

transfer.

Hospitalist
Assign To...
Available (0)
Busy (0)
Unknown Status (0)
Offline (3)
Thomas James
© offline MD

Sam Johnson
O Offline MD

Cancel Transfer

Select the recipient of the transfer.
In this case, it is the Admitting
Hospitalist.

Touch Transfer.
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Admitting Hospitalist

wl s 9:41 AM 3 .
(G @ 1 Assignment Transfer
High (0) From: PSS Dispatch 26 Sep 10:39
N To: Sam Johnson
Medium (0) Priority: LOW
Low (1)
ASSIGNMENT TRANSFER

) ASSIGNMENT TRANSFER

User phenderson (Peter Henderson) has tra...

® Omago User phenderson (Peter Henderson) has
transferred Hospitalist assignments (2-West,
3RDFLOOR) to you.

Inbox. Contacts Phone  Assignments _Profile

Options

The recipient of the transfer The details of the assignment
receives a notification in the Inbox. display.

Notice the message is low priority.
This is configurable for each
facility.

Touch the message summary.
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Filter Empty Beds

PatientTouch Communicatios has a filter that allows users to hide or display empty beds. This feature
may help prevent users from scrolling too much if their hospital has a lot of nursing units with empty
beds.

To hide or display empty beds, follow the instructions below.

Lirit Dartad

IROFLOGR [3) M Uit (8] Smith, Bam 100171 a3z

28 Sap 1956 =) AROFLOGHR SROFLODOR
Burns, Frank 12172 20

20 Sep 1500 M) Y IROFLOOR . Fiant, Clark 120 LT ]
IROFLOOR 28 Sep 1S90 (W) SROFLOCHR - SROFLDOR

Oaroiite, Sloria 12351
28 Sap 1S4 [F) AROELCOR AWEST Burne, Frank e 111
20 Sep 1506 (WD Y IRDFLOCR = SROALDOR

Heoadihan, Marganet 12451
28 Sap H5E [F) IneRLeon I'WEST Carauite, Gieria 12371 10011
20 Sep 154 F) ARDIFLOCHR — IROALDOR
B Headdihan, Marganed 12471 Emith, Sam A0 71
ED A8 Gap 13EH ) ARDIFLOOR 28 Gap 12EH [—) IRCIFLOOR
HEU Maloney, Bam 12671 102401
28 Sap W0EE |—) IROFLOCHR — SEOFLGOE
Zohreh Unil Caan, Scokt 2001 10242
28 Sap 256 (W) AROFLOCHR SROFLOOR
Patientd, Tesi LR Ik
o Jan e i) b SROFLOCH - SROFLDOR
"

n Y n Y n Y n Y.
1. From the Assignments 2. Select the desired 3. Touch the Bed icon. 4. All of the empty beds for
tab, touch Units. nursing unit for which you this nursing unit display.
want to display empty
beds.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A 39



PatientTouch® Communications Application User Guide (iOS)

Lirdt Dt

Srnith, Bam ABD1 i1
0 Sep 158 |—) IRCIFLOOR

10241
= IEOPLOOR

10242
EROIFLOOR

LT
SROFLDOR

141
.’-. .
5. Touch the Sort icon to
display beds in ascending or
descending order.

Or, select to display patients
in alphabetical order.
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Partial Care Team Group Chat

Use Group Chat to send a text message to all or only selected care team members.

Pimany Muse

ML Emart i

W Avaiatie AN

O Call Cardhabagist

Proer Baker i .

i Difine LoDl Carchaag st @ Offire Qn-Call Cardinda e 0 Offire -l Card inda e
Uit Phlebatomi Linit Prisbsaiomin Linit Prledsatomi

Makolm Abundy i Maloolm Aburehy Maloolm Aburch

i Cifline Fhirteriamisi W Offhre Fhistatmmis W Offhre Fhistatmmis
On Call Hospitakst On Call Hospitakst On Call Hospitakst

Sam Johnson i Eam Johnson Eam Johnson

i Difline Wo W OFfira LD i Offire D

Start Creup Chal

.'H-_ ‘e Satact All ) Salact Al Mt

From the Assignments tab, The list of care team members Touch Next.
select a patient and click the  displays.

Care Team pivot. The Care
Team displays all members of
the patient's care team.

Touch Select All to send a
message to all members.

Or, select the empty circle(s)
next to the members you
want to contact.

Touch Start Group Chat to
send a message to Care Team
members.
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e Srece FITAM
Cancal Bl Was

Tix: Petar Bk, Sam Johison

Cantacts Gifiine
L L]
weraduiny

Poln Baber
Semi Johmacn

Dot Send  Send Amyway

i
WEr

If configured, a Contacts Compose your message to the

Offline message displays selected recipients.
indicating that not all
members are online.

Select Don't Send or Send
Anyway.
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Patient Information

Viewing Patient Information

Use the Assignments tab to view your patient assignments and patient information.

Privstanry Mo sl
st [2)
Bradord. Tom M mor3
18 Sap 1556 (W) J-Wast
Leckhart, Ansry =073
28 Sep 156G [Fi Dasi
n ‘=

From the Assignments tab,
touch a patient name to view
the Patient Info screen.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A

Bradford, Tom M Prifran hurss
T S THEH (M L TTE] M. Emart
] (G2 2-Wast W daldacks LT
W08 PatiaSate Mirs beas o Call Cardaksist
Peter Baker
Dragnoam 0 Ditine Dr-Doll Carchoioginl -
Ceep e Thrombosis
Linit Phisoiomin
Allargies Walcolm Abund
Panicilin ™ r.\lll:nT 5 Prishaianiel -
Heigha Weaght Bl Om Call Hesphakst
1828 cm B0.7 kg 21 am Johnson
F2in 00 0 Difine wn
St Grewip Chat
n ‘= n ‘=
The Patient Info screen All Care Team members
displays detailed patient display.

information including the date . .
. o . Touch the Info icon to view
of birth, MRN, Visit ID, nursing ,
. Care Team member's
unit, room and bed number,
Duplicate Name icon, and so
on.

communication methods.

Touch Care Team to see
members of the patient's care
team.
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Viewing Patient Information via mView

PatientTouch Communications provides a “mobile view” of patient information known as “mView”. The
patient’s mView displays the last documented values for data such as medication administrations, care
interventions (vital signs, assessments, etc.) and lab results.

In the Patient Info
screen touch mView.

mView tabs (Meds, Resp,
VS, Labs) are configured

Bradtord, Tom Bradford, Tom using the Clinical
28 Sop 1956 (M) 1003 Jia S Manager
M100082 P - Moo g Wi L
VIR PaneEe e e Eiace Touch each tab to view
* Naneesnyein HCI 1000 . . .
W Am 1590 81 Sear ™ detailed information.
AlargHs
Penicilin * Acelylcysieine 10myg
T 1T St
Disgnoais *Enoxaparin Sodl 150
Deep Vein Thrombosis o E"J :”.ul: ™
First Cuss Esizatian s
Height Weight BMI HAnsson
1829 em 0.7 kg Fra | Given prios o caregives BT,
72in 200 I S - CONBTION
Gaven IminFAnason G0 NALISER
* Acetaminophen BO00myg
10 Mgy 20 VL Seaarl PN
o n ‘w
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Phone

Placing and Receiving a Call

Placing a Call

Hospital issued shared devices have VolP capabilities, but personal device users do not have VolP capabilities
and will be using their native cellular phone application for calls.

—— Nancy Cena
b St ') RN
® dnilable AN
Mancy Cena

funilable A o Favorits @ unlsbin 1 2 !
Busy an e

Messaging
Unknesn Status 4 5 [+
FatheniTouch — H »
Drew Bloodsoe 1) | neena@ga.pss.net o ) . t N
£e — B 7 8 =]
i Phone Murmnbers e v wivz
) Exalier1Saln Mira Musa a Send Text "
gesancersosesh (@) | Laes - o
. |[ratientzata sira pdesa ientSate Mira Mesa x47
o e wp (0 | | 1258 745-a785 o[ Frientsate Mi Mesa x4765 °
Sherva Anery m PatigntSale Mira Mesa (858 76-4765
o Oifline MD -
Collatie Sameala _
o g 3] = o " g Dismiss
L.

There are three ways to 1. The Info icon (i) provides 2. Touching on the contact 3. Dail the phone number
place acall: Contact Details where you name provides a list where manually on Phone tab.
can touch the areainred you can touch the

above to dial the person's designated number to

extension. directly dial the individual.

1. Touch on the Info icon (i)
of the contact you wish to
reach.

1. Touch on the contact
name.
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Receiving a Call

M. Smart

PatientTouch Auxic

With CallKit Integration, you
can press a hardware button
(power, volume, etc) to
silence the ringer.

Touch Accept or Decline to
respond to the call.
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Call Forward

: ¥ {11} 1]

FATIENTEAFE MIRA MESA [CLURRENT)

10020301
.1 2 3 Call Forsarnd oft
AR =23
FATIENTSAFE TEMECULR
4 5 (5] 100-2001
iGH T M
7 a8 9 Call Forward otf
Ry v WEYL
®

‘s

LRILY

0

L
Touch the Call Forwarding  If you are assigned to more
icon to forward missed calls. than one facility, each one
displays here.

Move the Call Forward from
Off to On.
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1 2
1 5
7 8 9
POES | TuY WEFZ
+ ¥4 4] el
PatientTouch

Communications can route
missed calls to a number you
specify in the Call Forward

configuration.
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Call Transfer

Transfer Callto...

Cancel Transfer Callto...

Cancel

msmart
Ringing

Srrart Lists

| Recent Contacts

@ @ @ Corilsets by Care Asle

(T kanypad Rk Contacts D‘FHI‘"BII"@ Lipit

PatientSate Temecula x4796

PatierGale Tamecyla (358) T46-4706

}? . l L. Dismiss

Dial the extension from the Select Recent Contacts.  Touch the recent contact Select the extension or
Phone tab. name. direct number to call.

Touch Transfer.

msmart

Irarsfesring ta

neans Ring.
Transfering call to: Transfering call to:
o e ® @
AssistedTransfer AssistedTransfer s barypar sk

Blind Transher Blind Transher

Cancel Cancel

. In ER
Touch Blind Transfer to A check mark displays Touch Assisted Transfer to The Caller ID displays.
end current call of the when the call is hold current call of the .
. . Once the call is transferred
person transferring the call. transferred. person transferring the call.

you will see the Phone tab
display with the
"Transferred" check mark.
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Call Waiting

Users can receive an incoming call when already on a call. The incoming call can be received at any time that
there is less than two callers connected.

Users will see the screen shot below when on a call and another call comes in.

msmart

PatientTou pcfiicy

“9%
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Cellular Calling

If you belong to a facility where users want to make and receive phone calls using their native phone carrier,
contact your hospital's IT department to configure your phone settings. When Cellular Calling is enabled, all VolP
service features (Call Forwarding, Recents) will be disabled and all calls will be routed through the user's native

cell phone.

fyalable

Marcy Cena
® fupilable au

Busy
Unkncan Status
Diraw Bloodson

=)
Offline
Jahn Applebes
i Difine Anesthesologet
Backy Ardersan
o Ol Begistirid b
Drawright Jonathan
0 Oifline =)
Lirda & barnathey
0 Oifline AH

Lirda Rarmirston

When cellular calling is

configured, the user's native number displays in Contact
cell phone number displays in Details under "Business" as

Contact Details.

Touch the Info icon (i) to see

contact details.

8685651212
*r PFavorits L] 1 2 3.
R— B oE
FatientTouch r 4 5 ﬁ
MCEnaEga. pes. net - = = o
Phane Humbers -’\:‘?ﬂ-:- % A%.‘
.;;':I:EIE i Mdive Minn I, + G brd
(855) 7454765 °
+.'|.III|;;£!J TS

g2 3 3 >

Cellular calling allows you to
use your cell phone carrier to
make and receive calls.

The native cell phone

long as the user is logged into
PatientTouch
Communications. When the
user logs out, the phone
number disappears.

Dial the number and touch
the Call icon.

The cell phone carrier
displays in the upper left
hand corner.
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Extension Dialing

N
33290 02
1 2 3 1 2 3
[t 4 ey - o
4 5 G 5 6
] LR Ll GH L il
7 9 7 8 9
Lr w WiYE L L Y
* 0 # * 0
' [re— " . . '.- - " : -
With cellular calling, you can A ten digit prefix is added to You can also dial special
use your hospital shared the extension, which is a extensions. For example,
device to dial another centralized number. your hospital's custom two-

caregiver's extension using digit codes.

your cell phone carrier.

Touch Call.

Enter the extension number
and touch the Call icon.
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Custom Caller ID

Please contact PatientSafe Solutions Technical Support or Interface Group regarding Twilio integration for SMS

Paging and Custom Caller ID.

Users can choose to have their phone number display as the caller ID when placing a call using the Phone tab.
This is the "Default" value. Or, if configured, they can hide that number and enter a new value to display instead.

High {1}

# Mancy Cena

Pain menpgersen| ragest W0
» idags Borra, Frank - 130§ 2
Pebingiam 7]

® Linda Absernathy
sz b niming pathent
 Tdags Lockiart, Abwy 15075

Lo [1)

s ML Gmart, Jonathan Drawright, Col.
ST meoting in mom 304 oy
Ae: SInf? meaing

® 1dage

Touch the Phone tab.

Calkar IDx Phons Defait

SN SR
L8 2
© 0w

e U= Phane Duefaus
Edlit__.
e . : g Disrnisa
The Caller ID in this Touch Edit. Touch Add.

example is set to "Default."

Touch Change to enter a
new number to display
instead.
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PHOME HUVESER

|058) pa5-9662

& call wil b placed 90 The devion assaciated with
Wi rmamebar and you wil D EIOMpDe 1o EN0er e

werification oo disgled 0 screen
Warily
1
L) 5 G
Ll I FLIY CLL
7
+EH W] Fa|

Enter a display name.

Enter the phone number to

display instead of the
default value.

Touch Verify.

terity Phane Humber

ey (50) B8 180
Arowrer tha caldl sad enier thin
wailoaaa cooe:

EWI?II

Coancel

Use Phone Cafaut

P35S Oifice: BEE3451662

Edit..

Disriss

PatientTouch Touch Done. Notice that when you
Communications calls the touch Change again, the
number you entered. new number displays for
Answer the call and enter you to select the next time.

the 6 digit code that
displays on screen to verify.
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Voice Mail Indicator

Users with voicemail will receive a banner in the Phone tab and their badge count will increase according to the

number of new voice mail messages.

Voicemail Banner

C m

9:41 AM

Priority

9:41AM

:

& EUC

N ke

9:41 AM

High (0) @0 New Voicemail Messages Available
Medium (1) M. Smart @
. @ Available Om ago
& M. Smart, Judy Cartwright, Joseph...
Pain management request 5/6 M. Smart @
Re: Pain management request © Offline 3mago
22h ago Bradford, TomM :100/3 M. Smart @
1 2 3 0 Offline 3mago
Low (0) ABC DEF
GHI KL MNO
PQRS Tuv wxvz
* 0 #
+
Call Voicemail
@ B W n E o2 F 0 a 5§ = F N Ao g

Inbox Contacts Phone  Assignments _Profile Inbox Contacts. Phone  Assignments

When you have missed Touch Recents .
calls or voicemail, the
Badge Count increases on

the Phone tab.
Touch the Phone tab.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019 /4.7 UG-ESiRev A

Profile Inbox Contacts Phone  Assignments Profile

Touch the banner on the
top of the screen or touch
Call Voicemail to access
your voice mail box.

Note: Once you touch the
voicemail banner, it is
removed until you receive
another voicemail
message.

\g

9:41 AM
VoiceMail 0:02

VoiceMail
0:02

mute keypad speaker

transfer

M
Pt

Phone  Assignments

=

(]

Inbox

Contacts

When calling voicemail,
you will hear a message
asking for identification
information prior to
accessing your messages.

Touch the Keypad to enter
data and retrieve your
messages.
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Forward Calls to Voicemail

FATIENTEASE MIAA MESA
4816

Call Forward on @)

Forward 1o Vaioah:

Suluct Formend Destnaton

Forward to Volcamail

Enter Forwand Murmbaer

Dismiss

Users can select voicemail as Touch Forward to Voicemail
a forwarding destination. to have your calls forwarded

Touch Forward to. to your voicemail box.
Touch Enter Forward
Number to enter a phone

number to have your calls
forwarded to.
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Paging

Short Message Service (SMS) Paging

Please contact PatientSafe Solutions Technical Support or Interface Group regarding Twilio integration for SMS
Paging and Masked Numbers.

When configured, SMS Paging allows users of PatientTouch Communications to send a page to non-users (who
are in the same hospital enterprise network) in a way that does not violate hospital privacy protocols and HIPAA.

For example, Dr. Wilson (Head of Oncology and user of PatientTouch Communications) may want to consult with
Dr. Carter (Orthopedic Surgeon and non-user) for a specific patient.

j Users must have the appropriate privileges to use this feature.

Sender - Dr. Wilson (User of PatientTouch Communications)

Srrart Lists

Recent Contacts

Contacts by Care Role # Teezi

Contacts by Mursirg Unit —r
My Groups feangia pis.rat
Brovee Groups HIPAS-compliant page
Code Eua Team :E.IIS-é!-IEﬂEEAE‘ E
Phore Humbens
Code Green Team e Tats Wi Wan
gwe rr tyuimo T
Code Red Team 0 e e e e e e e e FarfisntSria Kins e
On-Call Physiclans Wast i i E i E E l i L A
Send Page
Z¥xcwvwbnm
EmE - 5 "
From the Contacts tab, Enter the full name or the When you touch the When you tap the Info icon,
touch Search. first few characters of the person's name, a dialog the Contact Details screen
caregiver's first or last pops up with the contact  displays.

name in the search field.  options. Touch Send Page icon.

Either touch the person's Touch Send Page.
name or touch the Info
icon (i).
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T

Ko Seivion e & 10T -4 pao Servees T e & 10T -4 pao Servees T 2049 PN & 10T -4 pao Servees T e ) & 10T, -
Cancel Sard Page Cancel Sard Page Cancel Sard Page Sand Cancel Sard Page Sand
RECIHERT EECIFENT ERIOAITY RECIMERT

Jobe Cariar ) Jobn Cartar & | | Medium | Jobe Cariar )
FRICRITY i et FRICRITY
I . | —— | B | | kst | Miadium | COrthopedic consult request, please... | | Medium |
MESEAGE CALLHACK NUMBER
MEEEAGE MEESAGE
il 1
I st, please call back ta rumber below) BEBTAEI0H Crihopedic consult request, please...
— I R ..
I | nfectous Disease consult reg 1 2 3 p——
ARG DErF
HWeed clarfication for medicati...
Fequest Acknawledy N a 5 6 Request Acknavdedgeme... ves ()
LS W SIme... Mo LS (=] Sme... oS
Meurg consult requaest, pleasa,,, e . e #
7 B 2]
| . {:l'“'lupedh‘_ :mgl.it r\equ!ﬂ. pl _— o i MOTIFY ME IF ROT ACENDWLEDGED WITHIN
15m
Fatiant status change requings,., tHH a il

Select the Priority: High,  Selecta message from the Enter a callback phone

Medium, Low. list.

number.

Touch the Message field to Touch the Chevron icon to Touch the Chevron icon to
add a quick text message. dismiss the Message field. dismiss the Callback

Touch the Callback
Number field to add a
callback phone number.

Number field.

Users can enable Request
acknowledgment and set a
duration as needed.

Touch Send.

Receiver - Dr. Carter (Non-User of PatientTouch Communications)

aldTAT O = i [ | [ reee—_— T o e
< n | =
T ———
Fage fom bt patienttouchff
'_me |,".'|:||n|-||_|||i¢_;41||_|r|5'
requns, pleass call back bo number
ey Acknowledgement Successfull
rhvannage: [1lliz aur acmcwindgemant of ha eI WA e
ik g privs et D4R T Farian{Tousch s
o= 180z 1 bdc-Bfal-4 37202 15Tl
bftacfE?

o — TN
Dol b1 P 0T

£ 58T Pt Eiae okl e

090 . 001 u

The page message displays on When the recipient

the recipient's mobile phone. acknowledges the page,

he/she receives the

Acknowledgement Landing

Page.
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Security Mode and Logging Out

Security Mode and PIN Code Reauthentication

Ho Saivios ¥ il L By Saiwion B nEmem

patientiouchff*

Logged in as: Logged in as
M. Smart M. Smart
ig ‘s
Go Swilch 16 Pasrsnd
1 Unread Messages 1 2
ABC
I+ 1
4 5
oH JEL
poas Uy
Lag Out @ Fhane o

patienttouch Jf*

3

DEr

5]

N

9

WEFE

&

After 10 minutes of inactivity =~ You have two choices to
(configurable in Enterprise reauthentice: Switch to

Manager), the application goes Password or Switch to PIN.

into Security Mode.

the dial pad and make acall.  reauthenticate.

Touch Log Out to log out of the Enter your PIN or touch Switch

application. to Password to enter your
password.

To reauthenticate, touch enter
PIN.

The numeric keypad displays if
Touch Phone to quickly access you are using PIN to

L

Mo Seivios ¥ I L

patientiouchJf’

Logged in a5
M. Smart

1

Switch 16 PN
gwe rtyuiop

a s dflghj k|l

The alpha-numerical keyboard
displays for you to enter your
password.

yyyyyyyyyyyyyyyyy
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Logging Out

When it’s time to end your shift or change devices, you will want to log out of the application.

High (1)

T Mew: STAT Amlodipine
& STAT amiodipre Besylabe

® Omaga  Bradfordl, Tom M 10000
Bdadium (2]
# Hancy Cena

Meed help Wurning patent
® Emiago Bradfoed, Tom 100 3
% Mancy Cona, M. Smart, Jud...

Prain maragamant et
P Pain Managaimant request

® Hmaga Lockhart, Abby: 180 2

Lo (1)

® Linda Barrington
Lumch loday®

® A ago

# i "& i = .

Touch the Profile icon to log
out.

L]
FabeatSals Haspital
W Ak -

£} Settinge
Mezsaging

Pasent Toasch
rEma g, pes et

Fhora Humbers

Kokl
|B0G) BT-BSGE

Fager

%3106

Frirary

|BGE) FEG-3100
Email Addresses

Wark
memartBipstentsalesolutions . com

Fuslal Ackirassas.

Touch Log Out.

A Frelereeces

g

Confirm Logout
You wil ot be recesing ey ool
Frsgan whaa kg cul.

¥eu cari kg in agee enytr.

Cancel Lot
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Connectivity Error Handling

Banner Messages

You may see error messages that display at the top of your screen indicating a lost connection. These error
messages are color coded for your convenience:

Red: indicates no network connection
Yellow: indicates a service or feature is not available

Green: indicates a recovery success

List of possible connectivity error banners
In order of priority
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