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PatientTouch® Communications
Application User Guide (Android)

PatientTouch Communications redefines how caregivers communicate with the first smart, unified,
and connected collaboration experience designed with you in mind. A fully integrated mobile solution,
PatientTouch Communications delivers secure messaging, voice, and clinical context to enable true
collaboration versus fragmented communications.

This user guide will walk you through the basics of how PatientTouch Communications helps you
facilitate communications so you can spend more time on taking care of patients.

Reproduction in any manner whatsoever without the written permission of PatientSafe Solutions, Inc. is strictly prohibited. Changes
in equipment, software, or procedures may occur periodically; information describing these changes will be included in future editions
of this document. Information in this document is subject to change without notice and does not represent a commitment on the part
of PatientSafe Solutions to provide additional services or enhancements.

All patient names and medical histories depicted in these materials are fictitious. Any resemblance to an actual person or case is
purely coincidental. Alldrugs, drug orders, and dosages depicted in screen shots, videos, diagrams, or other media are for illustrative
purposes only. PatientSafe Solutions, Inc. makes no recommendation or representation about any treatment or dosage. These
materials are subject to revision by PatientSafe Solutions, Inc. from time to time, at any time.

PatientTouch is a registered trademark of PatientSafe Solutions, Inc. iPhone® and iPod touch® are registered trademarks of Apple
Inc. Other product or company names are the trademarks and/or registered trademarks of their respective owners.
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Getting Started

Fingerprint Sign In

PatientTouch Communications provides Fingerprint Sign In on any non-shared device, or, devices with "In-
hospital Shared Device" turned off. Fingerprint Sign In works on any Android device that has an operating system

post-Marshmallow.

Users must have Fingerprint Sign In configured on their device to use this feature. Use the instructions below to

add a fingerprint.
R = o Al AN
& |3
Walpapers and themes
acheanced leatures
v Fanenance
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Lock screen and security

w lrda':m..ﬂ;
Longls

Accessiility
Gemm!mmmnl

Salfteare updae
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1. Access Settings on your
Android device.

2.Select Lock screen and
security.

-1 N 0.l SER M 105 AN
% LOCK SCREEN ARD SECURITY ]
PEOKE SECUNITY

Screan lock typa

WOMETRICE

Faoe Recognition

Iris Scannar

Fingerprint Scanmar

LONGR SONESH AND ALWRYS O DREPLAY
Abwirgs On Display T
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3. Touch Fingerprint Scanner.

o L LAY LESETY]

Set up fingerprint security

Tar s yous Ergerprints 1o enkock your
prane o v verity poursel in apps,
woulll meed %o

1. Bed @ scune sraen loch
2, Add at lmaxt 1 fngarprim

DORTIMUE

LI (] &

4. Touch Continue and add a
password or pin.

5. Follow all prompts.
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B it off, then repast. Morss pour ingae a = d f a h j k | ATBE

ket o right slighity batween atbempts.

“ r x e vhnm@ Email Addressas

Wl Ergs A . | men -ﬂ 4] = ﬂ_
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6. Place your finger on the 8. After setting up your 10. Access the

BACK of your device on the fingerprint, you should see a Profile>Preferences screen.
fingerprint sensor, repeating as blue thumbprint in the
the instructions allow. password line of the

PatientTouch Communications

7. Follow all prompts. o
application.

9. Log in with your
PatientTouch user name and
password.

If you do not see a thumbprint on the password line, your facility may not have this
feature enabled.
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Freferences

Coniect indarmation
Prafersed Condec) et hod
Hide Contact Info
Authentication

Tkl FOR

Feset Password
Fingergrint Sagn in
Femindemn

Iz Marinckan o
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11. Select Fingerprint Sign In
and enter your PatientTouch
password to enable the
process.

Log out and log back in. Use the instructions below to log in using Fingerprint Sign In.

Login with Fingerprint Sign In

Sign in using wour Tirgenpoint o
pooess PatientTouch

1. Launch the PatientTouch
Communications application.

2. The login screen displays an
alert asking you to use

High (1)

W Mancy Coma (1]
Meed haip moving patiens STAT
& 1hag: Burma, Frank : 121 /2

Mediam (1]
W Drew Dlosdess {1}

|5 patient o ke diae?

i 5B e By, Broeras ;12243
Lesw {0}

=) o o B

4. You automatically advance
to the PatientTouch
Communcations Inbox.

patientiouchjf”
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Fingerprint Sign In to login.

3. Press your finger on the
fingerprint sensor located on
the back of the device.

Login with User Name and Password

T e

r# FatiertTouch v r# FatlentTouch w4

patientouchf

memart memarl

]
T

Sign in using your frgepent to
pooess PatientTouch

E " ] B & @
1fzlafsls]s]7]e]s]o 1Jzlajals]alzla]s]o
qgwe r t yul op qgwe r t yul op
a s/dfgh | kI a|s d|f glh! |kl
®zlxlclvibinim & “lzlx clv binmf &
m N Erginh L : b m N [ ] : b3

= [ b = = [ wk i
1. Touch Cancel on the 2. Enter your user name and 4. Or, touch the fingerprint
Fingerprint Sign In alert to log password. icon, to bring up the alert and

in with your user name and
password.

3. Touch Login. log in with Fingerprint Sign In.
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Sending a Text Message

Log into the PatientTouch Communications - Android client. Learn how to send a new text message using the
instructions below.

Please refer to the section SMS Paging to learn how to send a page.

High (1)
patientiouchlf | ® nwercwarm

Heed haip timing patient

W 30 g Evadiond, Tos M : 100 73
Medium (2]
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a | ] S i o TR phadga
He Wiiness Kaedad
Pas s » 1dags Compase
Login " M. Smart, Jomathen Drawsight, Manoy Cz_ Send Test
' Sitni meseting gy @ 1:30 in om0
R Stot! mecting

Send Page
1d aga
188080008000 o
B Backy Anderszn (1]
giwlelr t vy ulllo p Lurch seday?
o i ego

a s d 1 gh j k|

¥ zlx clv bnm =
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2| e von R

g
(]
-y
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1. Enter your Username  View all messagesinthe  The Compose icon allows 2. Touch anywhere in the

and Password. Inbox tab. you to send a new text "To" field and type in the

2. Touch Login. Your Inbox Badge Count m.essage, or page., to those recipient's r.1a.me. pr, touch
- with the appropriate the add recipienticon.
indicates the total number

Note: If this is the first time

privileges.
using the application, you

of unread messages.
1. Touch Sent Text.

may need to enter the Unread messages display a

server domain before blue globe icon, which

logging in. remains until the message
is read.

Sort messages.
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Select All = ] .

O o o o o

3. Touch the check box nextto 6. Enter your message using the
the desired recipient(s) from table below.
the list of Favorites. 7 Touch Send.

4. Touch the Check Mark icon
when you are done.

2w mam & o 2> 0O

Search/Add Set Mes- Type Mes- Select Take/Attach Image Record/Attach Request acknow- Search & Send Mes- Attach

Recipients  sagePri-  sage Quick Audio ledgment Tag sage emoji'sto
ority Text Msg Patient text mes-
sages.
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Inbox and Messaging

Viewing the Inbox

PatientTouch Communications keeps track of all your messages, alerts, and notifications. By prioritizing your
Inbox, PatientTouch Communications directs your attention to the most critical messages first.

Message Summary

Touch a message summary to view the full message.

High (1)
® lay Arondall

FORWARDED MESSAGE

1d age Burns, Frank 1 121 /2
Mediam (4]

e M, Smat, Jwy Arundell, Mancy Cena, Jud
P v g TazaL Syl 00
A Fain massgemant e uesi
2h age Lockhart, Abby - 15003

# Linda Abermaihy
vl gt b Sincharged foday?

Td aga e, Clark © 12041

"% M. Smari, Crawright Jonathan, Unice ..._.
5inH meeting gy @ 1:30 insoom 04
R Siof mecting

& 1dags

W Backy Andirsen (1]
e b timang pathen
Burma, Frank 1 121 72

& 1dags
Lowy {0}
= T T 1

= [} &«

|§

Group messages display
with two gray bubble
icons.

Single text messages
display with one gray
bubble icon.

You can view your Inbox
by Priority (and sort by
time).

Touch a message to view it.

R P Yl N g R el
Ter Mamcy Cenm B Smart Jay Anundall; Judy,

Jan 27, 204 (A%

M~ Message =

= [} &

Touch individual message
bubbles to view message
details.

P Pam rnansgaersen requast 37 Jan 0445
e ]

Tix: 3 ieigienila P By 1
Fricuity: Mindium

Lozkhart, Ablry

I Sap 1956 F] RE TR | 4
W00 I Wl
W Pl by i ol i Wb
Pain managamant requast 3010

= [} &

This is where all audio
clips, images, and patient
tags will be displayed.

Touch an image to view it
full screen. Pinch and

zoom to view the image up

close.

Bums, Feank (1)
® udy Cartwright
héeed heip numing patient
Thags Burna, Frank @ 121 72
Fnt, Chark {1j
s Becky Andersen, Nancy Gena, Judy Car., ..
iy P aaiTeasl Mipeesi 0000
RAe Fain masagemant requesi
& Thago ®eni, Clark : 12001
Lockhert. abby (1)
W Mancy Cena (1)
|5 patien being discharged iodey?
W Thags Lockhart, Abbry 0 150 73

View messages by Patient
name (and sort by name or
room number).
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Messages with Inactive Patients

If you receive a message with a tagged patient who has since become inactive (discharged or no activity within
40 days), the message will indicate the patient's status.

lan27, 201,051 Fezrrs Judly Cartwsight I Jan 05323 i
Tiz: b, Sisvuaiy i “H-l*. Heidi
Haad halp tuming patkemt Priotits: Madim 20 Sap 1955 {F) Dischargad
Mpch, Hsd 10001 0172652018 1600
Mack, Heidi W10000
T Sep 1958 ] Dischargsd
W 1282 18400 o
LRl _ b
Nsesead P Guming paiant
Alargies:
Fimghi Waighi nmi
165.1 cm 61,7 kg 725
&5 in 1351k
M~ Message... -

Touch the message bubble to The message displays with the The Patient Info screen
view its content. patient's discharged status. displays with the discharged

Touch the gray arrow to the status.

right of the patient name.
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Emoji Support

Emoji support is for all end users of iOS Comms/Clinical, Android Comms and Web Messenger. It allows users to
include emoijis in messages.

Follow the instructions below to add an emoji.

New Meseage Cancal Mew Mesesage

To: Mary Jones 2 Toc Mlary Jones 2

M- Message.. - M- ::ff;ﬁinﬁ R
B a8 B ¢ axk I B a8 B ¢ ax I
Wle|e @ *+ & W the | but
ij2jajajejsj7jajajo ij2jajajejsj7jajajo
glw e r t y u il olp glw e r t ¥y u il olp
ajsjdiflalh)ilk]l ajsjdiflalh)ilk]l
* z x e vhbnma * z x e vhbnma
w o, Englinh [us) o w o, Englinh [us) o
1 a oW ] (] L

1. Enter your message and click the 2. Click Send when you are ready.
"smiley face" icon to choose an
emoji.
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Acknowledging a Request

Users can compose a message and include an Acknowledgement Request, which allows the recipient of the
message to acknowledge receipt. If desired, the sender can request notification if the recipient has not
acknowledged the message within a designated time frame.

Acknowledgement requests can be included in a message to one or more recipients. In the case of a group
message, the sender will receive a notification if not all messages are acknowledged within the designated time
frame.

The scenario below is of a group message.

j Users must have the appropriate privileges to use this feature.

Sender

Maw bassage Laree Rew hMegsage

. Maney Cana, Juldy Canwright . Hangy Cang, Judy Canwright P Piin o n g e requiel
Tar: 2 | Te: 2
cas ek eyl To: WL Smart: Mancy Cane Judy Cartwright: .
Subject: Pain maragement request Subgect: Pain maragement equest sep 10, 3014, 1

Mimsags el ackreelindgd

H+ Message

Thig mssaigs hin mel e
acknombdgad by sl recphm
For: 15032 W)

B a8 @ & wax I

0 & B @ & @
1efaf4]sls]v]a]s]o

105 112
H~ Pain Management Request %10 5 | H - Pain Management Request %10 =

mam@;‘mam&;cir

qgwe r t yul op
Lockhart, Abl
2B Sen 1554 (F) w 15043 ettt Yo @ als|diflg h)]llk]]
1000 2V HOTFY ME IF HOT ACKRIWLEDGED WITHIN
T Fatiemisate Mir Mesa #lzlx|c|vibin|mja
s S 15 30 Bl
-1 B Evgi LA Lol
Aequest acknowledgement from seciplent
BETAILS | UNTAG RN - [ b m
To include an Toggle the Request The message displays with  When recipients have not
acknowledgement request acknowledgement field to the number of recipients acknowledged the
on a composed message, Yes. who have read and message within the
touch ACK. Under Notify Me If Not acknowledged the request. de:.llsg.na;c'ed témelframe, a
Acknowledged Within, notitication dispiays.
touch the time frame for Touch View to see the
which you want recipients details.
to acknowledge your
message.
Touch Send.
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Feorsr PSS Dipateh 100 Sap 1192
Ta WL S Risad 1143
Friniity: High

Lockhar, Abby

I8 Sap 1956 F] LU TE
LaliE L] Wl
0035 PotisviEai Wirs Wesa

This message has not been
scknowledged by all recipients:
Acknowiedged by: Noncy Genn, Judy
Cartweight

Mo ackncsdidgiad By Jay Aundal
Paim Man agarmenm Request 300

The Alert Notification displays
the name(s) of the person(s)
who have/have not
acknowledged.
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Receiver
=L B | | =R B | |
= Groug Deotadls = Groug Details
High (1) R Pain Sran et rquil R P SN g ersnnt requesl

T ) 9 i & Smart W
. Senar, Jiy Anungall, Naney Cona, ... (- ST e
min Wanagemest Reguest W0 sep 10, 301E, 1
i P s il i ueEl

To Jay Arundell Judy Carbwrightt 8 Smact W

ML Smart

& dmags Lockhart, Abby : 150/ 3 S .

Wi (8] b menl Reque
Lon ke, diaby

e Sechracrebdogrd by 78 Bgad by 1 7 1

Message Dptions

Acknodedge Mimsage

View Detalls

Cancel

H- Message

= n . ;'.. E B a3 @/ b oA 2 H+ Message
The inbox will display an ~ Read and touch the A notification message A check mark displays
ACK icon next to the message. displays with options to indicating a successful
message summary for acknowledge, view details, acknowledgment.
messages that require or cancel.

acknowledgement. Touch Acknowledge

Touch on the message Message.
summary.
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Forwarding Text Messages

PatientTouch Communications allows you to forward text messages to another caregiver. For example, you can
forward a message to a physician for consultation on a specific patient.

LR ] EELET]

Add Reciplents s

P P sranegiersnd requast 37 Jan 0445 Ta Tex Jdime Wilssn

Freonr Maney Cona

IIII slfm::;:f,l Huad By 1 Consulting Gnoologist
Lockharl, Ablry PatientSale Mira Mes.__ Avaratie
TH Sap 1958 F] Rk F 3 Eul.:r
[l L] I wual Smart Lists
VI00EE Pt rSal i Masa I‘hh‘mmml
Recent Contacts ¥ Offine
Fain i e S P
Wi mansgemeant requadt #10 Cisntiscts by Care Rk ¥ | Wotte wo
Bannon Pber
ootz by Maraing Unit ¥ 0 il ['1i]
Jamiss Wlon
RS Dl e &
Brosyess Groups
1E ¥
DSaoiith ¥
am
— Select All
N = 3 SRDFLOCE = 3 =
Touch the Forward icon to Touch Forward to... Type the recipient name in Touch the check box next
forward this message. the "To" field, search for  to the caregiver's name.

the caregiver, or touch a

. . Touch the check mark
Care Role or Nursing Unit.

icon.
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To; Jamas Wilson =
FORWARDED MESSAGE
Il Mancy Cena (27 Jan 4-45) =2

Pair managemenl request 9710

@m a @ & oax 2

= [} &

Since forwarded messages
cannot be modified, touch
Send.
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Deleting a Message

There are two methods you can use to delete messages: 1) Swipe left, or 2) Touch the Garbage Can icon.

Confirm Aleris and Motifications

AT o BUTR YU WA B dabita thig Tesn Mitsagis
conwersation T .

Caabati All
Cancel

To delete a conversation, touch To delete multiple messages at

and hold the message in the once, touch the Garbage Can

Inbox tab. icon.

Touch OK on the confirmation Delete all alerts and

message. notifications, all text messages,
or delete all items in your inbox.
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User Profile

Accessing the Icons Legend

Access the PatientTouch Communications Icons Legend, which contains the following icons: Patient Risk
Indicators, Patient, Caregiver Presence, Messaging &Notifications, and Clinical Order Status.

Frrnu‘r:.l Hurss

Tt (3)

Eirastiond, Tom M, 1W|r3>
28 Sz 1958 (M) 2t
Lockhart, Abiry 16503
2 S 1956 (F) st

I LS A -]

Touch the Profile tab.

cons Legend

FATENT Rz INDICATORS

] MEWS (Wtodified Esrdy Waming Scom)

— Cioma Risk

A3 Falls Risk

- Prasaure Ulear Rk

Y Duplicats Hame

CAREGIVER PRESENCE

- Availabiba
& Busy
L Cffine

All of the PatientTouch
Communications icons

M. Smart

: R
FaileniGale Hospital

Fralerenas
Setlinge
. Aspilath
Log Ot

Touch Settings.

conz Legend
MESSAGING E HOTIFICETIONS
- f—
] P
N Achnowiledgame
[ Are-indine Mesange
b ity Wasc i
1} Ercadcast Mobf cation
Extemal AP Hotification
-] Care Interventions Motifcation
# Lok Watification
wh il b Bbatilesaibon
Bl  Sscure Paging Message

Scroll down to see the
remaining icons.

Back

Settings

Sereer Seflings

PatirtSain Hoapita

About

Learn Ao e Featunes

Igone Legend

Security & Complance

Diagnostics

Touch Icons Legend.

cons Legend

==}

Secue Faging Message

CLIMICAL DRDER STATLE

2 m e

STAT

ATAP Ungent

Tirrwd

Late

Linverifed

Unsaiifaad CROE

Duarandinesd

D Haldd

Deelayed

Mol Green
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display.
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Setting Inbox Reminders

If configured, users can choose to receive inbox reminder notifications, as seen in the firstimage below. You can
enable or disable the setting using the Profile tab>Preferences.

Then am messsges in your inbax

thit fegpeinia yiue arantion.
2T Jdan 0450

Ok Ga Ta inkea

An Inbox Reminder
notification displays on
your device, even when
the application is in the
background or is in lock
screen.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019/4.7 UG-ESA Rev A
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Ah ags

Leww {0

. =

Log o

FatiemSale Health System

BEET a6 0 Detais

Pralareniag

Setlinge

e
®

To configure your settings, Touch Preferences.

touch the Profile tab.

Back

patientiouchjf”

Preferences

Authentication
[rem—y= Yy
R Password
Poasrindans

Inizaw Femindars o

Touch Inbox Reminders.
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Recmve 3 notification that deplaye the count of
usraad ind panding Rction ilama in you inbax

Inibas Remindars o iy
EVERY
Em Dami 1 5w =L Gl

OF PRICATY{OMNE OR MORE):

| High | Medim I Low
HOTIFICATION BEHSYIUR
Wibente [ ]
Alert Tore BELLE ¥

Toggle reminders to On/Off.

Select the time frame for which
to receive areminder
notification.

Select the message priority for
which you want to receive
reminders.

Select the notification behavior
to vibrate or select an auditory
alert.

These settings will be retained
even if you disable and re-
enable reminders.
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Changing Your Password

PatientTouch Communications allows you to change your password using the handheld.

'ﬁ If you are using Active Directory (AD) you will not be able to change your password on the
handheld.

High () P, St
Mediem. (3]

FatlemSale Hoapital

Andersen L. P
.h::h'..r-.'\-h."w I.P:::::m.,luyb LELEL etn i m Eraer Curran Paaswond
Hex Pain massgement requas!
® Thage ®enl,Clork : 12047 | Professncas » [f Feaon Racysm
® Judy Carbwright Sefliege » asiindang
Heed help tuming patient
Th ago Burms, Frank : 12102
Inicaze R nders af
# Hanoy Cena (1]
I patiend baing dischargad ey
# Thago Lockhart, Ahby : 15043
Loy {0F
1jzfafa]s)sf7]e]s]o
qgwe r t y ul op
= a|s d|fTiglh! | kil
. * z/ x c v b nml D
Asadaths
s &, P
= 1] 4 ) 2% ﬁ Log Out Back - | L =
Touch the Profile iconto  Touch Preferences. Touch Reset Password. Enter your current
change your password. password.
Touch OK.
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1

Ercer Mew Passeord

I

B & &=
2 3 4 5 & 7 B 90
wlelritlyluflloflp

Enter your new password twice.

Touch Reset.

patientiouch//”
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Contacts

Offline Contact Notification

When configured, users will receive a "Contact Offline" message when sending a text message to recipients
who are offline. The offline message displays on screens where users send text messages, for example, the

Contacts tab.

ContactsTab

Avalabie

ey Ciartwright
® iapizhis

Busy
Uninown Status
o ree:

Decky Anderson
B OFbre

Linda Abersathy
o ke

Bicky Andarion

Send Texi

From the Contacts tab, Touch Send Text.

touch the name of a

Favorite who is offline.

patientouchf”

Contact Ofline

Pol e B0 TR 1R b i
Aty

D™t S Serd Anpway

The "Contact Offline"
message displays notifying
users that their messages
may not be read
immediately.

Touch Don't Send or Send
Anyway.
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Ayaikable

Jaaly Caivesight
A Sumiinhie

Busy
Unknown Sistus
Crifine

Racky Andamon
0 e

Linda Abemathy
B Oflrm

Or, from the Contacts tab,

Becky Anderson
RM

Am r Fireeritg

Messaging

Email Addresses
au

2ndirson@paticresalchosp

R & 8 0

L] a

touch the Info (i) icon next  bubble.

to an offline contact.

Messages may noi be read
italnet immesiztely.

Dion'l Send Send Ay

Touch the text messaging The "Contact Offline"

message displays.
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Managing Contacts

The Contacts tab provides Favorites and Groups. Favorites allows you to add favorites to your contact list and
view contact details or select a method of communication.

Groups allows you quickly locate a team or group, view members, and send a Group Chat.

EE R LY EE R LY RN - & LTl | | RrERs )
[ Faois [ .3 Details
dyaiable . .
Marsey Cona PatientSafe Mira Mes. .
Jonathan Drisvrigin CHA
W Aaninbie St Ligts
M, Sman
W Axpidnbie —— Recent Coniacis

Hancy Cena F 5 Messaging Coniscte by Care Aol

[y Send Text s il enanimal Cianvliests by Neraing Wt ¥
Unbnown Status Phone Numnbers:
Orifine [irmct Donld (DSEFAGR-4815 K Rty Groups
w15 Browsss Qroups
Celltta Sample
[ELCh!
» o Fal vt #5auth
(ASEIFAB-A515
«ohn Carter F FERETT
Oz (] Frimary (238]748-3100 — 5
[B5E746-2100
Jomeph Mexander, M Dismiss
W OWhr ol IRCFLODCR ¥
Joseph Emiih -
0N Heapilai w >
Judy Cartwri ghtt
@ Ofkre FWEST
Ky Whairaer, DO After-hoars Tesm

-...'P__n \ﬁ_:. -..ﬁ__n Lﬁ_:. BB = B0 . o Eﬁ

Favorites-Allows you to Touch the options available Add or remove contacts to Groups-Allows you to
create a customized list of to send a text or place a your favorites by touching browse by Contacts, Role
“Favorite” contacts. call. the Star icon. or Unit.

Touch acontactname to  Touch Dismiss to close the Touch the options available Browse Groups display in

communicate or touch the overlay. to communicate. the order of the "Care Role

Info icon (i) to view Details. Order" setting in
Enterprise Manager.

Touch a Browse Group to
see group members.
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Mok Malome , Subject: lea
[T 1Y Hrdims faperannr o
On Call Cardioloagist
Puter Hiker o
e Oral Caviologisr
Conesis OfMine
LUinii Phlebaimmist
Edhward Cullen . Pl mary ol be sd
® sdabie cer imeradiialy.
i Mack Malore
O Call Hesapitakian Puter Boker
Sam Johnson 3
® Sniabi L Dt Send ”:I‘I':E' Massoga all
Group Chat
Il o . = E M~ Message
Start Group Chat with If some of the members are With all group messages, the
members of the group. offline, a message displays subject line is required.

the names of those users.

Touch Don't Send, Message
online (users only), or
Message all.
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Preferred Contact Method

User preferred contact method is for all users of PatientTouch Communications. This feature lets users
indicate how best to reach them.

For example, if one user prefers to be contacted by the primary phone number, they may select this
option. If, however, another user wishes to be contacted by email, or text message, they may select
these options.

Preferred contact method can be set either globally in enterprise manager, or by the individual user
through preferences.

To configure your Preferred Contact Method via Preferences, follow the instructions below.

Preferred Contact Method  Save

Freferencas

B Smart bl Smart

B Log e Contnct Indorrmation SIT PEEFIARED COMTACT METHOD Bl Log (el

P eerSala Hospine Paneertala Hosp i

® sl - Prorfersed Conac) bethod hiema  susilabile

Settings & Preferences Hid Cantact Info Mobile Phone Setiings 4 Prelorences
Frafered Gondac] Mefhod Fagat Prafersed Contact Method
F Al henlicalisn [
[A5E] 7463100 ' Primary E=one msmaniEqa pss et -
Mgy Faiet PN Mgy
FE=.A0 w
memartilqa pes nel - Resel Passeord i memartigga pes el -
i
Fhons Humbors Fhone Humbers
Fingergeint Sign in
[9004) GUT-ARES [905) QUT-ARES
F Reminders F
185E) 746-3100 [A5E) 7463100
inkaa Raindan ol

=105 =10s
Emiall Addressas Email Addressas
= D 2 2] = o 1 =1
. = a — . = ] — . = [} — a = [} —

2. Touch Preferred
Contact Method.

The Preferred Contact
Method displays on the
Profile screen.

3. Select the desired 5. The updated Preferred
method of communication. Contact Method display in
the Profile screen. It also

4. Touch Save. . . )
displays in Contact Details.

1. To change it, touch
Preferences.
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Edit and Hide Contact Info

Physicians and executives may want to edit or remove incorrect or out of date contact information.
Or, they may wish to hide their contact information from other users for privacy reasons.
PatientTouch Communications provides the ability for each caregiver to do this.

Edit

This feature is primarily targeted at physicians and executives and provides the ability for them to
add/edit/remove contact methods. Users must have the Edit Contact Info permission.

To edit your contact information, follow the steps below.

M. Smart Log Rt M. Smart
KM KM
TELECT MESSAENG TYPE
Pathenriabe Hospital PaiberiSabe Hospinal
& avalaic - 2 ¥

¥ settings A, Preteren... 5 On-Gail "3

PatiarkSals Hospiinl

Preferned Corlact Method

msmartifoa. pes.net . TE] art s, ned
o == .

FatheniTouch

mamart Sga. pres.net

Pheone Numbers @ vebie someemes.. @ | 00 bt b bR
(508 997-6666 U, | @ Pager s alsidiflojhl)jk}!
Page @ Frimary BERTAEI00
s | @2 2| B zxcvbnm
B e e R e RO e e [
1. From the Profile screen, 2. Select any of the choices 3. Select one of the 5. Use the keyboard to
touch Edit. available to modify. Touch messaging types. enter the new Messaging

the green plus sign to add. ID.
Touch the right side field to
edit. Touch the red minus

sign to delete.

4. Touch Select.

3. For example, touch the
green plus sign to add a
Messaging ID.
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Ereferred Contact Methed
\II|L1E1:|_1.L |l - Y 1$m Lq Cut
FAMArEGs. pas.net . PatiersSate Hospia
Meszaging & Salable -
M?
@ robie @ rictin LR msmart@ipss.net £ Settings A, Freferen...  [5§ On-call
& Facer 308 @ Fager L -- . Preferred Contact Meshod
R 5 " EatientToych
@ rirary BEETMEI00 @ primary fnEmss msmart@ga. ps.net
a J : q | Mesmctg
(TEd
1 2 3 1 2 3 Page . mamart e net
LB [T LB DEF =105 = BatientTouch .
4 5 5] 4 5 & Primary (Privane) p TS Marvghae. pes.nat o
b,
EHE SKL MHO SHi SEL WHD 1858} 748-3100 - Phone Numbers
7 B Q 7 B 2] Email Acd resses Mabile
FOAE U WAYT FOAS U WAYT ok [A56) 556-1115
+E4 0 el +x3 Q | 1 & . Og 2 . Og
6. To modify a phone 7. Use the keyboard to 9. A gray check mark 10. The new Messaging
number, touch the enter the correct number. displays indicating a ID and Mobile phone
associated field. 3. Touch Save successful edit. number now display in the
' ’ Profile screen.
Hide

This feature lets users hide their personal contact information while still remaining accessible through
the application. For example, physician's and executives may not want other caregivers to see their
private phone number.

However, they may still wanted to be contacted via those means when they are logged into the
application. Users can hide their contact information from other users with the Profile tab and the
"Hide Contact Info" permission.

Use the instructions below to hide any of your contact methods.
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M. B

R4

FuseniSals dampis
B Sanshin -

£} Snttings &, Frelererces

PaentTouch
rEmar B pos et
IR0 SrE7- 566
=JM8

Prirary

(080 MaE- 1100

Ermail Acdmsam

1. On the Profile tab, touch
Preferences.

Prederred Contact Method
Hida Contact Inka
T

Pazet FIN

Fansent Passewored
RIKMROCES

Inbox Reminckans

2. Touch Hide Contact
Info.

HIDE COHTRCT rFd
Wichite Phore
Pagar

& Primary Phore

3. Select the phone
number(s) you wish to
hide from other users. At
this time, phone numbers
are the only method of
contact you can hide.

4. Touch Save.

BN
FaasiSale ot
W Sambshi -

ﬂﬁnlhngl

& Frelererces

PaientTouch
memart g pes et
{0 Sri7-B50

-
=16

Prirmary Frivals
B8 Yab-no0

Email Acdmesm

5. The hidden contact
information displays as
"Private" to the user on
their own Profile screen.
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. Smart
RM

i resciim LT

Pl Cona idathed

PFaperdToaoh
SmartEga. pes et

inhils :
FEE SaT-BEE %
Pagar

LELIL

Prirmary
Prréate

Emal Addresses

L] .
6. In addition, the Contact Info
screen of another user
displays the "Private" label to
indicate the contact
information is hidden.

7. If this user touches the
Phone icon to make a call, the
call will go through but the
phone number will remain
hidden.

Sand Text

Miabile (20r3) G097 -2865

Pager <3105

Prirary Privata

Dismiss

8. When they touch M.
Smart's name from the list of
Favorites, the action sheet also
displays the "Private" label.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019/4.7 UG-ESA Rev A 30



PatientT ouch® Communications Application User Guide (Android) patienttouchf/’

Managing Browse Groups

If configured, Browse Groups displays organization units like teams or on-call providers.

You can select to add yourself to My Groups using Edit. My Groups provides quick and easy access to all of the
teams you want to locate.

PatieniSate Mira bas, . PatieniSate Mira bas, . PatieniSate Mira Mas, | PatieniSate Mira Mas, |~

Simiar Lists Simiar Listi Simiar Listi St Listd

Fecent Coniacis * Recent Coniacis Recent Coniacis Recent Coniacis

Coniscts by Care Rols ¥ Coniscts by Care Rols Coniscts by Care Role Coniscts by Care Role

Conlacts by haraing L ¥ Conlists by hiaraing U Conilists by hharaing L Canlact by heraing U

My Groups My Groups My Groups My Groups

Erowss Oroups Browsa Groups e 1 e P

Sauth H] o E & zinm £ p—

Y ¥ [+ I-Soutl e [+] iE

SRDFLODR » ] EH ] EH (] A

4 'WEST ¥ [+ ] I-Horth [+ ] I-Horith [+ I-Morth

HWEST » L+ ] IRDFLOR L+ ] IRDALDR L+ ] IROALDOR

Afjer-hogrs Tasm ¥ [+ ] I [+ ] I 1+ W

=2 p 5 L H = B .o B = B . a2 B = B LT - S -

Lawbuh  "waw Ay prwrl ¥ Fdmr Dowebub  Thwaw dy Fral Hinkir Fdmr Dowebwh  Tapw Ay Fral Hinkir [T b g Finlir
Edit allows you to inserta Touch the green insert The 2 selected units display Touch Done when you are
group under My Groups.  button next to the unit(s) under My Groups. finished.
. ou want to add to your

Touch Edit. Y Y Touch the red remove

groups. button under My Groups

to remove a group.
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Assigned & All Pivots

PatientTouch Communications provides the Assigned pivot to view "assigned" caregivers in a Care Role,
Nursing Unit, or Browse Group.

Touch the All pivot to view "all" caregivers who could be assigned to one of these groups.

u

9 WEST
PatieniSate Mira Mas, |~
Smirt Lista Mk Malone o
# Axniabis Hedims Superd aor
Recent Confacts >
O Call Cardiclogist @
Contacts by Care Role 5 Puter Raker n & Axuiabie Houma Sperdsor
® duniabie o Cal Cordiologit Pk [l &
Comliscta by Horaing Lini ¥ e ® Swnisbie [Ty e——
My Groups Edhward Cullen @ Busy
Brossa Dnouge 0 o T = Unknoen Staius
28cuth " O Caall Hespitlakisn Cofi e
Gam Johnson o Edwaard Cullen @
SHoth " o afkre o 0 DHns e
Jienuin dane :
IADFLODR ) o 0t m @
4WEST » i“;"’;““" @
Hoaphals
9WEST 3 A S @
Er—— 1 DTine [
Afjer-hogrs Tesm * s

P oL EBR P8 2R P 2R

Touch the desired Browse  The Assigned Pivot displays all The All Pivot displays all
Group. of the assigned members of 9 caregivers who could be
WEST. assigned to 9 WEST.
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On Call Scheduling

— You must have On-Call Integration configured in the Enterprise Manager to use this
j feature. Please contact PatientSafe Solutions Technical Support team for more
information.

On Call Schedules are for system administrators and schedulers. This feature lets organizations
configure an integration with an on-call scheduling system such as AMiON.

For example, PatientTouch Communications On-Call Schedules allow caregivers to easily find who is
currently on-call as well as look ahead to future on-calls for the next shift and the next few days after.
Caregivers who go on-call can also see their own schedule within the app.

To learn more about On Call Schedules, follow the instructions below.

Contacts Tab

Edit F:-.f.q'm'.-s[ Groups m Q

Cardispulimiafin M
PatientSafe Hospital ~ fen Ll

Allen Jame
My On-Lall Sehidulic L1

s ot DTl &M - T T Pl

Alles dane

Cardiclogy Supsniess W fwine b i
Cardid 0n Cal ¥ 01234

o Allen Jare nkens
o e wn (3

ImplEmansation ¥ 1200 P - 12100 Fi

Cr-Call [B58) 151567

Froducts [Eail Gend Test
Cregary Holse
@ Aunilabie un (D

[000 A - D50 P
Cardiciogy Stat Tech

Rachology ¥ Crbaar Phone 127121322
Fogera1 34
Murae O

B e C ]
D730 A (PN PR

Frimary Phone (B8} 173-4567

Cismiss

If your site is setup for On A list of caregivers who are 2a. Their contact 3a. Their contact
Call Scheduling, you will currently on-call in the information displays for information displays for
see the On-Call pivot at the Cardiology schedule you to call, text, or page.  you to call, text, or page.

top of the Contacts screen. display.
If your site is not setup for
On Call Scheduling, you will
only see Favorites and
Groups. 3. Touch the Info icon to
view Contact Details.

2. Touch a name to view
their contact action sheet.

Select the schedule you
want to view from the list. 4. Touch the Calendar icon
to see who will be on call

1. Touch Cardiology On next.

Call.
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Cardiclogy P

AMIDN Usard

Dt D P - 6 AR

Cardiclogy Stat Tech

Hurse One

LEr . oD
0730 Al - 910 Pl

P 8 . oxomB

Wi

1]

Cardicpuimonarny Menager

Al Jara

o Oine un (D
Do) Al - 05003 Pl
Cardiclogy Supenisor
AMIOMN Ussid
1200 P - 12160 PR
Cardiclogy AN
AMIDH Usard

OH-00 AM - 0800 PR
Cardilogy P

Geegory House
& Lailable Wb D)
Ot 0 P - T A

Cardiclogy St Tech

Allen Jore
i Wo )
07 30 Al - (100 M

I~ T A - |

=mn Creport Rawm  dyppewrs Picks

Wi

WO

4a. The calendar displays who 6. The on call caregivers

will be on call for that day
plus the next four days.

display for that day.
Note: If a shift has ended, the

5. Touch Tue 30 to see who is contact data for that user will

on call for that day.

Profile Tab

Giragary House Log Oun
0

Sl Heoaptal (4. 5]
- L~

o) Sefiegs A, Preferences [34 On-Cal
Mezsaging
;';C‘u:a"bj.t:ﬁ pas.net
Phans Muerbers
;d‘.\a 74831 U‘:."..!'JU T
HIEER.’--I;RIEI'IRI".‘

[85E] 1234507

" I o

4054

Physicians, or anyone else
who has on call
responsibilities, can view
their own schedule.

be grayed out.

Fe, by 01, 2010

2 BSEH PV
Sal. Wy 04, 2015

Lirnlogyy - Pasident P9
TO0 PR - DF00

Sum, Moy 05, 2009
Mz Manigrment
o, Miry 06, 2010
S PERLT
Tue. May OF, 201%
Mz Bazigramers
Wiesd, May OB, 20719
Mz Assigrament
Thess, My 00, S 0

LT PR

2. The physician's schedule
displays for the next 7 days.
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Users will see On-Call at the
top of the Profile screen.

1. Touch On-Call.

My On-Call Schedules

My On-Call Schedules provides quick and easy access to on-call schedules that you frequently view.

PatientSafe Hospital ~ Patient5afe Hospital ~ Patient5afe Hospital ~ PatientSafe Hospital ~

My Dn-Call Schedulis iy On-Coaill Schedules iy On-Coaill Schedules My On-Caill Schedulis
[ b R @  Codokogrincal Cardiclogy n Cal H
Cardedogy On Call ¥ | -+ ] Cardiology On Call |

] Badiclogy Radinkogy ¥
Implemaniation ¥ [+] Implementiaiion CerCall Sched CerCall Sched
Froducts b) 0 Poducts @ implementation Implemmntation »
Radhakgy ¥ | @  Radisogy | 8  Produc Predusis ¥

Edit allows you to inserta 2. Touch the greeninsert 3. The 2 selected units 5. The newly selected
schedule under My On- button(s) next to the display under My On-Call schedules display.
Call Schedules. schedule(s) you want to Schedules.

1. Touch Edit. add. 4. Touch Done.

Note: Touch the red
remove button to remove
a schedule.
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Managing Assignments

Orchestrating Patient Assignments

The Assignments tab displays patients and nursing units assigned to the logged in user. To assign or unassign
patients, use the instructions below.

j Users must have the appropriate permissions to Manage assignments.

L3 &+ 1 | EEicd i n]

Select a Linit
Wanage Assigrmenis

Mursieg Unita (2)

PatieniSafe Mira Mes... ~

POl Lsitn  Menaga O Craeh Tesm [mole) - Crash Teamn

TVt r I ]
2West [2) ED Murse - ED Zones
Birssdford, Tr 10073 -
255q:~|95&:::| P Floor Supereisar - Floor » | SRORDOR >
LHM'% 15!:”.3 Hewson Spperetaor - Facility ¥
28 Sep 195G (F] 'Wast
Primary Mursa - -
‘i By Eacility
Fegistered Murse 2 - Faoility ¥
PatianrSala bdin M. "
PasantSala Tarecula
P o 9 o\ Unsssign Al el Unaesign Al
B
The Assignments screen  Touch Manage to Select the Care Role. Select the Nursing Unit.
displays a list of patients add/remove patients from
assigned to you. your list of assignments.

If you are associated with  Note: Users must have the
more than one facility, the appropriate permissions to
Facilities menu displays.  Manage assignments.

Touch it and select the
desired facility for which
you want to manage
patients.
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Patisnts 2}

Bradéord, Tom 1mof3
~ L2 S 1056ty 2wt

= Lockhart, Abby 15073
78 Sep 1956 F) DAL
Cical Dipicars: Savw

The list of patients displays.

Select or deselect a patient to
add/remove them from your list.

Touch Save.
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Restricting Assignments

patientiouchjf”

Restricted Assignments is primarily used for assignments received from an integrated system. Care Roles will
have the ability to be "restricted" so that the assignments for the care role cannot be modified when they are

using an on-call scheduling system.

The functionality of assignments will differ, if one or more care roles have the "Restrict Assignment
Management" selected in the Enterprise Manager. Please see the examples below.

ok &l 100% I 5311 AN

Urits | Manage T

Frimary Mures 2

Seleci Manage bo add assigrments

= B L. 9 H Camcal
When caregivers have the If users have only one care
"Restrict Assignment" flag on role and it has "Restrict
their assigned Care Role, they Assignment" flag, then the
will not be able to manage Unassign All button will not
their assighments. display.

Touch Manage to see what  Touch Primary Nurse 2.
happens.

Primary Muras &

Azgignments for Big cameoie am

msniged arlaenally, Costa] your
hesagial adi nilin e

0K

A message displays stating
that the assignments for this
care role are managed
externally.

Touch OK to return to the
Assignments tab.
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Frimary Mums

Frimary Murse 2

Cacel Unagign All

If users have multiple care
roles and one of them has
"Restrict Assignment" flag,
then touching Unassign All
should only unassign care
roles without flag.

Touch Unassign All.

Aemzvs mmmignesnte from ALl
Care Rolee. Unassign all?

Dased on your hospisl policies,
e T e p—
ook will fast b rncadifesd

Frimary Musse 2

Unassagn from the remaining
e roles?

Cancel Unassign

A message displays stating
that the assignments for the
care role with the "Restrict
Assignment" flag will not be
modified.

To unassign patients from the
other care role, touch
Unassign.

patientiouchjf”
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Transfer Assignments

Caregivers can transfer their assignments to another caregiver. This may be useful for Care Roles like an On-Call

Hospitalist who may want to transfer assignments to the Admitting Hospitalist.

Users must have the "Assign Transfer" permission in order to transfer assignments.

On-Call Hospitalist

Lindig Manoga O

Wl ] I 3

SROFLDOR ¥ B 3RDFLOOR L)
Hurae s
0 Ofbre 1es1 E
Sam Johnzon u
0O HD
Sophis Momen O
™ i
zohveh outside
LT E

Transfer
- B L o 0 Coencal - Caencal Tranafar
bdmr el b i -'J\-'\lldl'!l- Prphin

From the Assignments tab,  The nursing units display that Select the recipient of the
touch Transfer. are ready for transfer. transfer. In this case, it is the
Deselect any unit you do not Admitting Hospitalist.

want to transfer. Touch Transfer.

Touch Next.
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Seleci Manage bo add assignments.

A check mark displays
indicating a successful
transfer.

Admitting Hospitalist

ewti Trmnsfear o
iment Transfer =

High () Frornn phwnderanniingn paanel 10 Sap 1243
Mediam (1) Ta G dshrdis Risadd 1245
Friiity: Madium
< ASSIGMMENT TRARSIER
it pilc o son (P Henderson| hiss ASSHEHMENT TRANSFER
» dmags
User phenderson (Peter Hender-
Lesw ) 20n) has transferred Admitting
Hospitalist assignmants

{2-West, 3RDFLOOR) to you.

-T..'F B . &

Cawbo =hwaw  dympewrds Poke

The recipient of the transfer The details of the assignment

receives a notification in the  display.
Inbox.

Notice the message is
medium priority. This is
configurable for each facility.
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Touch the message summary.
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Filter Empty Beds

PatientTouch Communicatios has a filter that allows users to hide or display empty beds. This feature
may help prevent users from scrolling too much if their hospital has a lot of nursing units with empty

beds.

To hide or display empty beds, follow the instructions below.

PatientSafe Mira Mas

At TG

IADFLOCR (5)

Burns, Frank 1ins2
2 Sep 1950 (M) Nenm ARCFLOOA
Garoutte, Gloris 12311
28 Sep 1958 (F) ARCFLOOA
Ket, Clark 12041
28 Sep 1580 (M) ARCFLOOA
Maloney, Sam 12611
28 Sep 1954 ARCFLOOA
Smith, Sam 100141
28 Sep 1954 ARCFLOOA
= B 0 = g

] =]

g

1. From the Assighments

tab, touch Units.

Aira

Hursing Uniks (5]
Tl »
SROFLODR *
LeeT] ¥
ED b

2. Select the desired
nursing unit for which you
want to display empty
beds.

AADFLOCR [6)
Burng, Frank

28 S 15 (W) Yo

Caan, Scott

28 Sep 1550 (W)
Garoutte, Gloria
28 g 15950 {F)
Kent, Clark

20 Sep 1580 (M)
Pabaney, Sam
28 g 1550

Smith, Sam
28 fep 1950

12472
BRDFLODR

20071
BRDFLODR
12371
BROFLODR
12071
BROFLODR
12671
BROFLODR

007
BROFLODR

3. Touch the Bed icon.

Datails banage

FRCFLODE [44)

Malanay, Sam 12811
2E Sap 1956 SROFLODR

Emith, Sam o0 i1
2E Sap 1956 SROFLODR

o032z i1
SRDFLODR

o518 1
SRDFLODR
1
SRDFLODR

e
EADFLODR

a4 /1
SADFLODR

o242
EADFLODR

1081
EADFLODR

a

4. All of the empty beds for

this nursing unit display.
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Dataiks Manage O

Smith, Sam 100171
ELEL-RES] AROFLOCR

m4rg
SROFLOGR

s
FROFLOGE

1M
FROFLOCR

-...’ﬂ_u LF )

-

1] a {

5. Touch the Sort icon to
display beds in ascending or
descending order.

Or, select to display patients
in alphabetical order.
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Partial Care Team Group Chat

Use Group Chat to send a text message to all or only selected care team members.

{'l

i O GrvCall Cardhabogs g
Linit PHlgkalodi
Maloolm Boundy o
@ Ofire Phisbotomist
0 Call Hospitaket
Sam Johnson @
0 Ofire Admitiing Hoszitaliet

= B = 2=}

- dnpapeurs i ke
S ] +

O Selectail
Frimany Muise

M, Sman
L]

] OnCal Cardinkagist

Feier Boker
[
:| il Offlirm CreCall Cardioiog ot "J

O uni Esdebotomin

Maloolm Ssundy
:I @ Cifire Fhistomomiet D
O on Cal Hosgitalst
Sarn Jahiion
O gomee Badmitiing Hosgaliet @
=1 1] =% 254
— P -
. & [} L3

From the Assignments tab, select a The list of care team members

patient and click the Care Team
pivot. The Care Team displays all
members of the patient's care
team.

Touch Start Group Chat to send a
message to Care Team members.
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displays.

Touch Select All to send a
message to all members.

Or, select the empty circle(s) next
to the members you want to
contact.

If there are multiple Care Roles of
the same type, select the empty
circle next to the Care Role to
select all.

O Selectail

Frimany Mursa

M, Sman

W Avaiable
B On Cal Caeslivlegist
E E‘:If'l:m Cn-Call Corficiog ot G
O uni Esdebotomist

Malceim Ssundy
:I @ Cifire Fhistomomiet D
B On Cal Hosgitalst

Sarn Jahiion
B oo Aadmitting Hosginolist @
— [+ =% 254
— PR— =
LI [ &
Touch Next.
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Ta: Pewer Baker, Sam Johnson 2
Subgect: | Juir
Comists OMine
Pdearages mary nol be read
irneredialedy,
Pt Bk M~ Message...

Ham Johrason

e P B § B
1lz]af4]sfs]l7]2]a]0

Sernd Arvymay

giwjlejrjitivjujljeclp
a s .d flgh/ ||kl

* zlx clv binm =

m N Egiah LE : e

= (i} - I

If configured, a Contacts Offline Compose your message to the
message displays indicating that selected recipients.
not all members are online.

Select Don't Send or Send
Anyway.

patientiouchjf”
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Patient Information

Viewing Patient Information

Use the Assignments tab to view your patient assignments and patient information.

PatientSafe Mira Mas

Usits | Maniege Q
Birastford, Tom 10073 5
2B Ban T9EE (M) iast
Lockhart, Abdny 15073 5
2B Sep 1954 (F) i

a..ﬂ a f..ﬂ Y

......

From the Assignments tab, touch a
patient name to view the Patient

Info screen.

Lockhart, Abby

20 Sap 1058 {F) 16075
[ERfwibed Dasn
10003 PonernSale Mira Mesa

Dimgroms

Alergles:

Hmght
1524 cm
B

o

weeigs L]
BlZhg 764
135 I
0 = BB
Sl s F i + Prghie

The Patient Info screen displays
detailed patient information

including the date of birth, MRN,

Visit ID, nursing unit, room and
bed number, Duplicate Name
icon, and so on.

Touch Care Team to see
members of the patient's care

team.

ﬁ..ﬂ 8 \.ﬂ -

All Care Team members display.

Touch the Info icon to view Care
Team member's communication

methods.
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Viewing Patient Information via mView

PatientTouch Communications provides a “mobile view” of patient information known as “mView”. The
patient’s mView displays the last documented values for data such as medication administrations, care
interventions (vital signs, assessments, etc.) and lab results.

Bradford, Tom
26 Sap 105E {M]
M10009E

100092 PanmrSate Mir Masa

Dimgeias
Danp Veir Thrombosis

Alergles:
Penicilin

Height weeigts
152 9cm T kg
TEin 200 1b

i
EEn|

= ﬁ

In the Patient Info
screen touch

nmg

Winmg

Izmg

T0mg
1Dmyg
150mg

S0 g

mView tabs (Meds,
Resp, VS, Labs) are
configured using the
Clinical Manager.

Touch each tab to view
detailed patient data.
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Phone

Placing a Call

patientiouchjf”

Hospital issued shared devices have VolP capabilities, but personal device users do not have VolP capabilities
and will be using their native cellular phone application for calls.

Grag Heusar
@ afine

Ping Ham
ol

Colietie Sample
& Ot

Jaman ienn
0 Jiine

Coxzandra Day
0 atiine

There are three ways to

place a call:

1. Touch on the Info icon

(i) of the contact you wish

to reach.

2. Touch on the contact

name.

Mazy Cana
CHA

Prafissiad Connsc bbat hod

[LELIER LSl | ]

Messaging

Tl RO s

Fhone Humbers

wdi1E

[HSEIFAG-4515

[B5E746-2100

The Info icon (i) provides
Contact Details where you
can touch the areain red
above to dial the person's
extension.

Hanoy Cena

Send Tan

[irect Diod [QSEITA6-4815

Cal 14674

Frimery (2538] 7483100

Cimmi s

Touching on the contact
name provides a list where manually on Phone tab.
you can touch the
designated number to

directly dial the individual.

Galler iGx Phone Default

'z 2
S
LA A
* 0 #

‘.
DIAL
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3. Dail the phone number
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Prefer Cellular Calling

Users can make and receive phone calls using their native cell phone carrier. Contact your hospital's
IT department to configure your phone settings. When Cellular Calling is enabled, all VolP service features (Call
Forwarding, Recents) will be disabled and all calls will be routed through the user's native cell phone.

PatientSafe Mira Mes._.

Avaiabin

Judy Cartwright P ]
® Ruidible w

M. Emart Y
& Buiabl m

Maniy Cena
& Auninbis

Busy
Linknowen Stalus
Oifine

Collziie Sample
Ll

Johin Caned

o
0 Ofre Mo

Jonathan Drieswrighn

) Ciflire o @
desseqah Alisandn, WD o
0 e Urloagy
Jesseph Smith o
== o L - E

When cellular calling is
configured, the user's native
cell phone number displays
in Contact Details.

Touch the Info icon (i) to see
contact details.

Diatpiks

Mamey Cana

CHA

W fwmns W Al

Mizisaging

R ERGs pas ned -

Fhone Humbers.

PR ‘.

[BSETTAf-d031 5 *a
I [ASE)746-3100 -

= o L5 2 Hs

The native cell phone
number displays in Contact
Details under "Business" as
long as the user is logged into
PatientTouch
Communications. When the
user logs out, the phone
number disappears.

Cellular calling allows you to
use your cell phone carrier to
make and receive calls.

Dial the number and touch
the Call icon.
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Custom Caller ID

Users can choose to have their phone number display as the caller ID when placing a call using the Phone tab.
This is the "Default" value. Or, if configured, they can hide that number and enter a new value to display instead.

Please contact PatientSafe Solutions Technical Support or Interface Group regarding Twilio integration for SMS
Paging and Custom Caller ID.

W 14T A
Manage Altemate Caller [0 Done

Caller id: Phone Default DISPLAY NAME

P55 el
'I 2 3 PHOME MUBBER [EXT OPTIONAL)
AR nrE ASETSO5MT T
f-H i Mﬁn Sobeot Caller WD Display
N
Call ki
? B g o Alteeruate Calker 1
FORS T WYz Eait A, gl will pl iscaad] 1 B (irdoe ot i
- with this sambsar s ou well Be prosgted
* D # 0 @nier the varifcation coda displayed on
' 1 2 3 &
o Ao |G | Breo | Nea
[HAL
7 g 9 @
* 0 # i
— - I~y U = ] 4 m
On the Phone tab, the Touch Edit. Touch Add. Enter a display name.
S:llf(: 'Illgél];tflmtls"example, s Enter the phone number
ult.

to display instead of the

Touch Change to enter a default value.

new number to display Touch Call Me
instead. '
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Fhone Defaul

iarify Plons Number

Calling B3ATS058 7
A Tt call and eeter the
wir it on codi

3BE119

PatientTouch Communications Touch Done.
calls the number you entered.

Answer the call and enter the

6 digit code that displays on

screen to verify.

add  Manage Altemate C

FES Do BEETEOGETT

L3

Subect Caller 10 Diaplay

Mo Alteriats Caller 10
P55 D [A52)750-5017

Edi..

Notice that when you touch
Change again, the new
number displays for you to
select the next time.

patientouchf”
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Paging

Short Message Service (SMS) Paging

When configured, SMS Paging allows users of PatientTouch Communications to send a page to non-users (who
are in the same hospital enterprise network) in a way that does not violate HIPAA protocols.

For example, Dr. Wilson (Head of Oncology and user of PatientTouch Communications) may want to consult with
Dr. Carter (Orthopedic Surgeon and non-user) for a specific patient.

[oos Users must have the appropriate privileges to use this feature. Additional costs may apply
to enable this functionality.

%@ 4+ ] (==Y ]
£« 0 L Datails
PatientSafe Mira Mas, ﬂ:‘l:w o Lt Jekn Canar
MAD
[ ] .
Fiezent Bantacts ! Judy Cartwright o W fwmina ¥ i
® nilable o
Conlacts by Care Hole et carier HIPA&-compliant page
o il E
Conlasts by haraing Ln ¥ [SEFS- 1662
Messaging
L Send Page
e i . S net -
Code Dlue Team Fhone Mumbers:
Coude Gress Taam » T2 486 7 B|R]0 k4685
Cide Riad Tadarn y ROdwjejrjtjvjulljole [ASEITAB-4540
a s d f g h jlk |
* z x e v binm =
P g L oz By G, eess O
. = ] & = O Jo M@ € .., S A E‘
From the Contacts tab, Enter the full name or the When you touch the When you tap the Info
touch Search. first few characters of the person's name, a dialog icon, the Contact Details
caregiver's first or last pops up with the contact  screen displays.

name in the search field.  options. Touch Send Page icon.

Either touch the person's Touch Send Page.
name or touch the Info
icon (i).
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patientiouchf’
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Select the Priority, High,
Medium, Low.

Select a message from the
list.

Touch the Message field to Touch the Chevron icon to
add a quick text message. dismiss the Message field.

Touch the Callback
Number field to add a
callback phone number.
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Enter a callback phone
number.

Touch the Done button to
dismiss the Callback
Number field.
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Users can enable Request
acknowledgment and set a
duration as needed.

Touch Send.
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Receiver - Dr. Carter (Non-User of PatientTouch Communications)
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The page message displays on
the recipient's mobile phone.

patientiouchf*
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When the recipient
acknowledges the page,
he/she receives an
Acknowledgement
Successfull message.
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Security Mode and Logging Out

Security Mode and PIN Code Reauthentication

10 L4 hEY |
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Logged in s
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Logged in s
M. Smart
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=] 0 + Done
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After 10 minutes of inactivity ~ You have two choices to

(configurable in Enterprise

Manager), the application goes use PIN.

into Security Mode.

Touch Phone to quickly access you are using a PIN to

the dial pad and make a call.

Touch Log Out to log out of the Enter your PIN or touch Use
Password to enter your
password.

application.

Touch Password or PIN to

reauthenticate back into the

application.
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reauthenticate.

The numeric keypad displays if
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The alpha-numerical keyboard
reauthentice: use password or displays for you to enter your

password.

yyyyyyyyyyyyyyyyy
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Logging Out

When it’s time to end your shift or change devices, you will want to log out of the application.

o~ R
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Low {0 Gancel Logeul
'. asalath
'.ﬁ 4] L 2% E Log DA Back
Touch the Profile icon Touch Log Out. Touch Logout on the
to log out. confirmation message.

© 2019 PatientSafe Solutions, Inc. Allrights reserved / Company Confidential/ November 2019/4.7 UG-ESA Rev A 57



PatientTouch® Communications Application User Guide (Android) patlentmtoucb// ﬂ

Connectivity Error Handling

Banner Messages

You may see error messages that display at the top of your screen indicating a lost connection. These error
messages are color coded for your convenience:

Red: indicates a major error
Yellow: indicates a transition or recovery process

Green: indicates a recovery success

List of possible connectivity error banners
In order of priority
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Sample Screen Images
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