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PatientTouch

PatientTouch Application Overview

Caregivers use the PatientTouch application to perform and document clinical activities, including
assigning and un-assigning patients, receiving and responding to notifications and reminders
associated with assigned patients' medication or lab orders, administering medications, collecting lab
orders, and collecting clinical data. Additionally, if the Communications module is enabled, caregivers
can perform communication activities (such as text messaging and voice calls) directly from the
application.

PatientTouch is used to:

= Verify the patient rights for safe medication administration.

= Document override reasons for variations on a medication pass.

= Document clinically relevant data such as injection sites, pain levels, etc.

= Send messages to the pharmacy.

= Print Medication Administration Records (MARs), Flowsheets and other reports.
= Enter additional clinical documentation and data regarding care interventions.

= Receive care intervention procedural care guidance and seamlessly document
intervention results.

= Collaboratively communicate with other caregivers.

PatientTouch User Interface Overview

The information below provides a brief overview of the main functionality of the PatientTouch
handheld. Caregivers can access the following tabs located on the bottom navigation bar: Inbox, To
Do, Assignments, Contacts, and Phone. Touch each tab to access that functionality, which then
becomes highlighted when in use.

Each tab is described briefly below. Details on each of these tabs can be found in the remaining topics
of this user guide.

Inbox

The Inbox displays when you first log into the PatientTouch handheld. This is your "Home" screen. The
Inbox provides all text messages, pages, alerts, and new order or system notifications. View the Inbox
by Priority or Patients.
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The Profile tab displays on all screens of PatientTouch. The Profile tab provides access to the
caregiver's Contact Details, Preferences, and Settings. Caregivers will be able to access the Icon
Legend, set their Inbox Reminders, and Change their Password/PIN using the Profile tab.
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The To Do List consists of tasks related to the patient(s) for whom you are assigned as the caregiver.
You will be able to view those tasks assigned directly to you as well as tasks of others who may also be
providing care to the same patient(s).

View the To Do List by Priority or Patients.
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Users with the appropriate permissions can manage their assignments using the handheld device.
Assign patients, locations, or nursing units. View patient information by touching on a patient name.

Scan a patient wristband to begin a medication administration workflow.
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PatientTouch allows you to add favorites to your contact list. Groups allows you to locate contacts by
Care Role or Nursing Unit.
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Caregivers are able to access the phone tab to place and receive calls, transfer calls to another
caregiver, forward calls, or receive voicemail.
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Caregiver Context and Patient Context

PatientTouch has two main modes: Caregiver Context and Patient Context.

= From the Caregiver Context, you can access the following tabs: Inbox, To Do, Assignments,
Contacts, and Phone (if the Clinical Communications module is installed). While in this
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patienttouchf*

context, users can also scan patients, verify medication information and perform other

activities.

= Onceyou enter the Patient Context, the available tabs include: Info, Meds, Care, and Labs.
In the Patient Context, you can review patient information including demographics,
diagnosis, allergies, etc. You can also access the patient’s Care Team (those caregivers
directly assigned to the patient), print patient-specific reports, and access mView. If you
have scanned the patient, you can administer medications, document care
interventions/assessments, and/or collect lab specimens.
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Caregiver Context

In the Caregiver Context, you can
access the Inbox, To Do,
Assignments, Contacts and Phone
tabs.

From any of the tabs in the
Caregiver Context, you can scan a
patient wristband. You can also
touch the patient’s name on the
Assignments tab. Either action will
allow you to enter the Patient
Context.
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When a patient is scanned, their
name displays in bold font.

The Info tab displays patient
specific information such as name,
MRN, visit ID, and allergies.

Care Team provides access to the
patient's other assigned care team
members.

The available tabs and actions will depend on both the installed modules in your facility’s
PatientTouch System and your specific role(s) and privileges.

9:41 AM ® ()

z @ Burns, Frank 5

EXIT Medication Orders

CONFIRMED (0)
STAT (2)

@ Amlodipine Besylate

NORVASC
Order #R08003

23 Aug
10mg, —

7 <Undefined Med>

- 50mg, —
Order #R1008

LATE (0)

12:02

>
[

DUE (1)

Atorvastatin Calcium 12:00

LIPITOR
Order #R0531

SCHEDULED (1)
O Labetalol HCI

Order #R09001

10mg, —

20mg, —

Med Admin

Patient Context

Options

&

Labs

SO

Meds

G

Care

The Meds tab displays a list of all
active medication orders for the
patient including Stat, Late, Due,
Scheduled, and PRN.

Depending on system settings, the
Meds list may also include Inactive
medications.
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The Labs tab displays active lab
orders for the patient.

Touch Exit to return to your
assignments.

ol = 9:41 AM

2 @[Bums Frand]

Info Care Team

Burns, Frank

patientrouch/f”

3 =4

Reports

28 Sep 1956 (M) 121/2
M100006 3RDFLOOR
V100006 PatientSafe Mira Mesa
“% Fall risk
High (95) 01 Aug 14:19
|=my Pressure ulcer risk il
High (8) 01Aug 13:48 "
Diagnosis
Allergies
Lipitor
Height Weight BMI
172.7 cm 99.8 kg 335
68 in 220 |b

] &’

Info

Patient Context

&

When a patient is selected (vs
scanned), his or her name displays

in italic font.
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The Comms Center

In the Patient Context, the Comms Center allows caregivers to send a text message or call a physician

patienttouchf*

or another caregiver without leaving the Patient Context. So if you are in a workflow and need to
consult with a physician, use the Comms Center to make contact.
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From the Patient Info screen,
touch the Comms Center icon.
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The Comms Center

The Comms Center overlay
displays the Inbox, Contacts,
Phone, and Care Team tabs.

Users can quickly access a variety
of communication methods to
contact another Care Team
member without leaving the
Patient Context.
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The Comms Center

The Contacts tab displays your
favorites with status indicators that
let you know if they are available
or offline.

Touch the name or Info (i) icon to
quickly send a text message or
place acall.
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The Comms Center

The Care Team tab displays other
members of the patient's care
team.

Start Group Chat to communicate
with all care team members at the
same time.

Touch Close to return to the
Patient Detail screen.

Patient Safety

PatientTouch is designed to assist caregivers focus on the task at hand when dealing with patient
safety. There are two main background colors to assist in this process: blue and green. The blue
screens allow users to perform daily activities such as viewing their Inbox, accessing their To Do Task
List, managing patient Assignments, and contacting fellow caregivers. You will also be able to
view/access patient information (demographics, mView, medications, interventions, labs, etc.). These
activities don't have immediate patient safety implications.

However, once you enter into an actual patient-related workflow (administering medications,
documenting interventions/assessments, collecting specimens, etc.) these activities may have
immediate impact on patient safety. The background color of these screens is green and they are
designed to isolate the caregiver’s focus to the task at hand. These screens are called Clinical Workflow
screens.

Blue Screens

Sample blue screens are provided below. Blue screens allow access to activities such as the Inbox, To
Do, Assignments, Contacts, and Phone that don't have immediate patient safety implications.
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Blue screens also display when first entering the Patient Context: Info, Meds, Care, and Labs (not

shown here) tabs.
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You are in a Clinical Workflow when you begin administering meds, documenting care interventions or
collecting lab specimens. These tasks may have an immediate impact on patient safety. Therefore,
your communication status will automatically change to “busy”. Once you scan your badge to confirm
and document the information, you exit the workflow(s) and your status will return to “available”.
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Use the following methods to log into PatientTouch if you are not using SAML Integration.

To log in, you are provided with the following two options:

1. Scan your badge to log in using Softscan.

2. Manually log in by entering your user name and password in the associated fields.

Scan Your Badge to Log In

Ko Sinvion ¥ 3 Lk L}

patienttouchff*
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Touch the PatientTouch application Touch the Softscan button to scan Place your badge in the camera

icon on your device. your badge and login. viewfinder. The check mark
indicates a successful scan and the
application automatically advances
to the next screen.

Manually Enter Your User Name and Password

It may be easier or faster for some caregivers to manually enter their user name and password vs.
scanning their badge. PatientTouch allows you the option to manually enter your login information.
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Lg Judy Carbaright
patientiouchf v - el
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-1 el s s @ "
 IEEREIERES) |
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Type in your user name in the user Enter your password in the View your Inbox messages.

name field. password field.

Touch Go or Login.

User Profile

Accessing the Icons Legend

Access the PatientTouch Icons Legend, which contains the following icons: Patient Risk Indicators,
Patient, Caregiver Presence, Messaging &Notification, Clinical Order Status, and Clinical Workflow.
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wl & 9:41 AM ¥ =y
udy Cartwright
¢ 0 E
High (3)

& New: STAT CBC w diff
L Acknowledge

® 3m ago Maloney, Sam : 126/1

“? New: STAT Hepatitis A Vaccine
X verify

® 5m ago Houlihan, Margaret : 124/1
“? New: STAT Labetalol HCI
L verify [
6m ago Burns, Frank : 121/ 2
Medium (2)

% M. Smart, Joseph Alexander, MD, Ju...
Patient in pain 9/10. Please advise on breakt...
Re: Pain Management

® 21h ago Bradford, Tom M : 100/ 3

¥ Nancy Cena
ack Need help turning patient

® 21hago Caan, Scott: 200/1
Inbox. To Do Assignments Contacts Phone

Touch the Profile tab.

PATIENT RISK INDICATORS

B MEWS (Modified Earty Waming Score
- o Risk

R Fadts Risk

ey PrEssure Uloer Risk

& Dupbcate Nama

PATIENT

@ miview

2, Patiens Mot Scanned

2 Patiers Scannea

CAR{GNIR PRESENCE

& Available

The PatientTouch Application
icons display.

et ¢ 25 roIM et -

dudy Cartvright
R

Pt Sate Mirs Wik

& faniatie

£ atings 9, Protorencis
Praferred Conlact Method
jearbwrighi@gapss.net g
Massaging .
fcartwrightiBaapss.nat
Phone Numbers
[ ——
1004
Busiéss o
1B58) 555-4444 =
Mobde
(B5E) BE5.1212

Touch Settings.

et ¢ 25 E L Pt -

O Judy Cartwright

CAREGIVER PREBEMCE

» RMaiabie

@ Bay

o e

MESSAGING B NOTIFICATIONS

& Unnead

1 action Neaded

wx Acknowlndgemant

i One-io=One Mesuage

T Group Message

7 Brosdcast Notification
Extenal AFI Netification

B Caee intervertions Notilication

Scroll down to see more icons.

Setting Inbox Reminders

patienttouch /"

et ¢ 25 el Pt -

O Judy Cartwright

SERVER SETTINGS

Domain o

Hame Ellue- Milsinin

v!' b
|

Security & Compliance
Diagnostics

Touch Icons Legend.

et ¢ 25 E L Pt -

O Judy Cartwright

CLBSCAL ORDER STATLIS
© s

0 ASARUrgenL

(3 Timea

P Late

7 Umverified 4
£ Umverilied CPOE
B Cuanantieed

ihs Refected

O OnHod

B ey

() Mot Gheen
CLINBCAL WORKFLOW

Keep scrolling.

If configured, users can choose to receive inbox reminder notifications, as seen in the first image
below. You can enable or disable the setting using the Profile tab>Preferences.
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Inbox Reminder

There are messages in your inbox that
require your attention

OK Go to Inbox

An Inbox Reminder notification
displays on your device, even
when the application is in the
background or is in lock screen.

Touch Go to Inbox to see your
messages.

9:41 AM ¥ s

udy Cartwright

o
High (3)

& New: STAT CBC w diff
X Acknowledge

® 4m ago Maloney, Sam : 126/1

“? New: STAT Hepatitis A Vaccine a
X verity T

® 6mago Houlihan, Margaret : 124/1

“? New: STAT Labetalol HCI
X Verify
7m ago Burns, Frank : 121/ 2
Medium (2)
% M. Smart, Joseph Alexander, MD, Ju...
Patient in pain 9/10. Please advise on breakt...

Re: Pain Management
® 21hago Bradford, Tom M :100/ 3

# Nancy Cena
Ack Need help turning patient

® 21h ago Caan, Scott:200/1

a® g® an T o

Inbox. To Do Assignments __ Contacts Phone

To configure your settings, touch
the Profile tab.

patienttouch /"

rois ¥ S odem s -
g Judy Cartwright

sy Caniturighil

RM

PatatSate Uiy Mgty

[y
L Settings &, Proferences
Praferred Contact Method

PaentTouch —
[cartarighti@gapss.net b
0 "
PasientToush )
jeartwrighli@gapss.net o
Phone Humbers:

PaneriSale Wira Mewa q
1004 )
Business QL

(B53) 555-4444 -]

hoble
B55) B85-1212

Touch Preferences.

COMTACT INFORUATION

Preferred Contact Method

Hide Contsct indo:

ALTHENTICATION

Reset PIN

Resat Password a
REMINDERS

Inksie; Resnindéns o

Touch Inbox Reminders.

Receive a notification that displays the count of
unvead and pending acton Sems in your inbox

Toggle Inbox Reminders to "On."

Receive a notification that displays the count of
unvead and pending action Eems in your inbor

inbon Rurindars Y @)
EVERY!
15,
OF PRICEITY [OHE OR MOREL: ‘
| High I Madiam I Low
WOTIFICATION BEHAVIGH

Vibrate o @0
Py e @

Mot Tone Bels (dedault]

Select the time frame for which
to receive a reminder
notification.

Select the message priority for
which you want to receive
reminders.

Select the notification behavior
to vibrate or select an auditory
alert.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-PT Rev A
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Changing Your Password

patienttouch /"

These settings will be retained
even if you disable and re-enable
reminders.

PatientTouch allows you to change your password using the handheld.

9:41 AM B =) i W g -
udy Cartwright 5§ Judy Cartwright
Jusdy Catwright
High (2) RM
PatintSate s Mot CONTACT IRFORUATION
“? Updated: Atorvastatin Calcium F— Pretorred Cantact Mathod
¥ verty £ Settings 4, Proferences
® Omago Burns, Frank : 121/2 Hide Contact Info
Preferred Contact Mathod
" M. Smart, Collette Sample, Nancy C... PasenrTouzh . AUTHERTICATION
Ack Need help turning patient feartwright@aa pes nat . Resat PIN
Re: Need help turning patient y Massaging . fesat 7 g
® 10m ago Bradford, Tom M : 100 /3! PasientToueh Bet Pasgwond
- feartarightBea pssnat Lo S
Medium (1) Fhone Fumbers REMINDERS
Inks Resminiges. on
@ Linda Abernathy :;'ﬂa\a'r Mih Wi 9
Wound check assistance needed
Businés 0
® 13m ago Schrute, Dwight K : 1234 /1 |E58) 555-4444 iy
Robele
Low (0) (555 B8S-1212

a® ® gy

Inbox To Do Assignments __ Contacts Phone

Touch the Profile icon located in
the upper left-hand corner of all

Caregiver Context screens.

Reset Password
Enter current password

e

Cancel

Touch Preferences.

Reset Password
Enter new password

o

Cancel

Touch Reset Pasword.

56 7 8 9 0

Enter your current password. Enter your new password twice.

Touch Next. Touch Done.
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Inbox and Messaging

Viewing the Inbox

All users of the PatientTouch application will be able to view their Inbox. Depending on the installed
modules and system configurations, users will have the visibility into a variety of communication
messages. These messages can include order notifications for assigned patients and text messages
from other caregivers. You can sort and view messages by priority or patient.

Users may not see messages/notifications until they have assigned
patients/locations.

" 9:41AM ¥ s ol 9:41AM (4 s 941 AM 3 )4
g Judy Cartwright g Judy Cartwright X
- . Judy Cartwright
c o 0 e
High (3) Bradford, Tom M (1)
& New: STAT CBC w diff % M. Smart, Joseph Alexander, MD, Ju...
X Acknowledge Patient in pain 9/10. Please advise on breakt... SORT
® Omago Maloney, Sam : 126/1 Re: Pain Management
® 21hago Bradford, Tom M :100/ 3 @ Oldest to Newest

? New: STAT Hepatitis A Vaccine
X verify
® 1m ago Houlihan, Margaret : 124/1 2 New: STAT Labetalol HCI

Burns, Frank (1)
(% Newest to Oldest ney, Sam : 1261

L verify

2 . 0 st i

: NEW' STAT Labetalol HCI ® 4m ago Burns, Frank : 121/2 ? New: STAT HePatms A Vaccine

X verify [ fin

@ 3mago Burns, Frank : 121/2 Caan, Scott (1) all s 9:41 AM 3 (=4

Medium (2) ¥ Nancy Cena Judy Cartwright

% M.S . n Al der. MD. J ack Need help turning patient

. Smart, Joseph Alexander, MD, Ju... . A
Patient in pain 9/10. Please advise on breakt... ® 2ihago Caan, Scott: 200 /1 lz m atems
Re: Pain Management Houlihan, Margaret (1)
® 21hago Bradford, Tom M :100/ 3 . . SORT
“? New: STAT Hepatitis A Vaccine

® Nancy Cena K verify Name A - Z

Ack Need help turning patient ® 2m ago Houlihan, Margaret : 124/1 Name Z - A

® 21h ago Caan, Scott: 200/1 T —— '

w , I m, QL @ / o m Room Low to High
1nbo; To Do Contacts Phone Inbox To Do Assignments Contacts Phone Roorn ngh ‘0 LOW
K verify

Your Inbox Badge Count indicates Unread messages display a blue  Filter messages by Priority>Oldest
the total number of unread globe icon, which remains until to Newest or Newest to Oldest.
messages. The count displays the message is read.

Filter messages by

Action item messages display a Patients/Rooms in ascending or
"pin" icon, which remains until descending order.

It shows all messages associated  the action is taken.

with all module types.

messages related to your
assigned patients.

View messages by Patient name.
View messages by Priority (High,
Medium, Low).
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-l = 9:41 AM % 4

Judy Cartwright

{ Back New Order Notification m

From: PSS Presence 28 Sep 09:37
To: Judy Cartwright

Priority: HIGH

Burns, Frank

28 Sep 1956 (M) & je=my 121/2
M100006 3RDFLOOR
V100006 PatientSafe Mira Mesa

Verify

by Labetalol HCI
' 20 mg, --, STAT i

D

c

e: 28 Sep 09:30
Last Given: —

Instructions: —
Dispensed: 20 mg/4 mL INJ 4 mL
Start Time: 28 Sep 09:30

Max Doses: 1

Options

Touch an order notification to
view order details.

Touch the patient tag to view the

Patient Info screen.

all = 9:41 AM ¥ [

g@ Burns, Frank 4

- o Reports

Burns, Frank

28 Sep 1956 (M) 121/2
M100006 3RDFLOOR
V100006 PatientSafe Mira Mesa
& Fall risk
High (95) 01 Aug 14:19
|e=y Pressure ulcer risk
High (8) 01 Aug 13:48
Diagnosis
iaanest i
Allergies
Lipitor
Height Weight BMI
172.7 cm 99.8 kg 3356
68 in 2201b

(] & o’

Info Meds. Care

View patient information. Touch

the Meds, Care, or Labs tab.

Unread Message Count

patientrouch/f”

PatientTouch Communications supports the display of unread message count on conversation details
for all types of notifications, including external notifications, broadcast messages, new order

notifications, and so on. This is to help decrease missed notifications.

If you are in one conversation that has one unread message, the #1 will display as the unread message

count.

If you have multiple conversation going at once and have unread messages from any of these
conversations, the unread message count will reflect the total number of unread messages from all

conversations.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-PT Rev A
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Ba right thare Bé right thare
Dl i, Clark

04 04

Did this patient move? — Did this patient move? —

04 04

qu . IMH )
In this image, the total number of In this image, the total number of
unread messages in the Inbox is 1. unread messages in the Inbox is 2.

Messages with Inactive Patients

If you receive a message with a tagged patient who has since become inactive (discharged or no
activity within 40 days), the message will indicate the patient's status.

will ¥ LEIET & - wll T a1 AN § - il T a1 AN & -
‘w Jucty Cartaright ‘e Judy Cartwright g' Garauthe, G i
T Fross: M. Srrt 21 1328 Garoutte, Gloria
T Judy Cartwright 8 Sep 1058 Fi Dz hargad
pedudl Pricetty: MEDIIM ACD 00T O6/Z1/2016 14:00
‘Whan is patier baing Garcutte, Glaria 100007
dacharvgad'? 28 Sap 1958 {F1 DHschargad
. — wnonoy OEZVI0E 100 ’ .
132 VIDDOT Diagnoesis
Whan i patiant being dschangesd?
Allierga
Ha kil
il i
- Huighit Wiy e el
1651 cm 3 kg 25
&85 in 150

Touch the message bubble to
view the content.

The patient status displays along
with the discharge date.

Touch the gray arrow to the right

of the patient name.

Multi Action Notification Buttons

[i] Y - | F
The Patient Info screen displays
along with the inactive status.

The PatientTouch System provides the ability to perform multiple actions with one touch of a button.
When users receive an external alert notification, they will be able to touch Options on the message
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details and touch "Accept & Call" for example. With that one button press, PatientTouch will accept
the alert and communicate back to the nurse call system to prevent escalation. In addition, a call will
be placed to the lab, patient's physician, or patient's room to silence an alarm.

The screens below provide an example of screens the caregiver will see.

Wi S T TR + -

[1'g Judy Cartwright

From PSS Spetem o8 Fab 1202
Tee  Judy Cartwright
Priority: MEBEDUM

Burns, Frank
28 Sep 1565 WG Y- pay 1272
MIGO0E IRCFLODA
WI0000E PatertSate M bMesa
e R Canain Alargt
== e AT
o 121 { 2 [AREELEEN) Respiratary Rate = 22 Tamp = 024 BB
ol Feb 1203 SEMGS WHC = 148K .
Accept & Call
Deleta
. Dismiss
Options
Touch View. Touch Options. Touch Accept & Call and the

alertis accepted and
communicated back to the
nurse call system to prevent
escalation.

With the same button press, a
call is placed to lab, physician
or the patients room for
example.

Composing a New Message

In order to compose a new text message, you must have the Clinical Communications module
installed and Secure Messaging must be enabled in the Enterprise Manager>Settings>Secure
Messaging tab.

You can initiate a secure, multi-media message from the following three places: Inbox tab, Contacts
tab, or the Care Team tab of a specific patient.
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Inbox Tab

all = 9:41 AM % 4
Judy Cartwright

al = 9:41 AM % s

Cancel Choose Recipients

To: Nancy Cena

EEE o) <

High (3)

& New: STAT CBC w diff .
X Acknowledge Available
® 4mago Maloney, Sam : 126/1 Nancy Cena
® Available CNA
“? New: STAT Hepatitis A Vaccine |
X verify g Busy
® 6m ago Houlihan, Margaret : 124/1 Unknown Status
Offli
2 New: STAT Labetalol HCI ne
X verify John Applebee
7m ago Burns, Frank : 121/ 2 © Offline Anesthesiologist
. Becky Anderson
Medium (2) © Offline RN
" M. Smart, Joseph Alexander, MD, Ju... TR Drew Bloodsoe
Patient in pain 9/10. Please advise on breakt... © Offline CPT
Re: Pain Management
Jay Arundell
® 21hago Bradford, Tom M : 100/ 3 Send Text o yoffh’ne Physician
¥ Nancy Cena Jonathan Drawright
ack Need help turning patient Send Page © offline CPT
® 21hage Caan, Scott : 200 /1 Linda Abernathy
. Dismiss o Aetinn o
# M sn % Select All
Inbox To Do Assignments Contacts Phone
From the Inbox, touch the Touch Send Text. Touch a recipient from your

Compose icon. Favorites or Groups list.

Note: You will learn about

sending a page in SMS Paging. Or, touch anywhere in the "To"
field and search for a contact by
name.

Touch Done.

all T 9:41 AM 3 ()4
Cancel New Message
To: Nancy Cena @

IMv |‘/e\sage
B 2 © 0 s 4
QWERTYU I OFP

QZXCVBNM.

Compose your text message using
the table below.
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(i0S only)

patienttouch /"

M- | E3

=

@ | @

ACK

Set message pri-|Keyboard Select and Take and attach|Record and
ority level to: insert aQuick |animage. attach an
High (H), Text message. audio clip.
Medium (M), or

Low (L).

Request acknow-
ledgment

Tag a patient to
your message.
You can only tag

Attach an emoji
to your text mes
sages.

patients who
are available to
you.

Enable or Disable Image and Audio Attachments

Customers may enable or disable image and audio attachments on messages, in accordance with hospital
policies. These settings are controlled in Enterprise Manager. When disabled, touching the image or audio icon
will display a message indicating the attachment has been disabled on organizational policy.

Hein ¥ & e 10 -
Cancel Mew Message
o Becky Andenion ®
o
E = @ ¢ =«
Contacts Tab
all & 9:41 AM ¥ 4

Judy Cartwright

jol

Available

Judy Cartwright
@ Available RN

Nancy Cena
@ Available CNA
Busy
Unknown Status

Drew Bloodsoe

© gmle] ©

Offline

John Applebee

O Offline Anesthesiologist

Becky Anderson
O Offline RN

Drew Bloodsoe

© Offline CPT

Jay Arundell

© Offline Physician

Jonathan Drawright

Inbox. To Do Assignments

From the Contacts tab, touch the
Info icon (i) next to your contact.

£y o ©le ©

Contacts Phone.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-PT Rev A

rois ¥ S o3 an 10 -
Cancel Maw Message
Tor Becky Andenion ®
- 1
E e @ 4 o«
Crsalk:
B
all & 9:41 AM ¥ (=) 4

Judy Cartwright

< Favorites Details

Nancy Cena
CNA

ﬁ Favorite

Preferred Contact Method

@ Available

"
%

Primary

(858) 746-3100

Messaging

PatientTouch
ncena@dqa.pss.net

-]

Phone Numbers

PatientSafe Mira Mesa
x4615

PatientSafe Mira Mesa
(858) 746-4615

Primary

(858) 746-3100

@ @ i

Inbox To Do Assignments

Touch the contact messaging
name or the message bubble.

A S

Contacts

RS

Phone

all = 9:41 AM ¥ 4
Cancel New Message
To: Nancy Cena @
B 2 © ¢ ax 4

QWERTYU I OFP

Compose your text message using
the table above.
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Care Team Tab

e o =S

Lk ] Ee L]
2@ Smith, Frank

Judy Cartwright M
» bt -

Charge Nursa.

Chary] Nuinbsyt 7
o Ol Charge Murse

Drew Bloodsos (T
@ Ot T

Jonathan DrsaTight f?
@ il oFT -

On Call Hospitalisa

Saen Jabngon 0
@ Oiflre Wp =

From the Care Team tab, touch
the Info icon (i) next to your
contact.

Or, Start Group Chat, which sends
a message to all Care Team
members.

Emoji Support

Emoji support is for all end users of i0OS Comms/Clinical, Android Comms and Web Messenger. It allows users to

include emojis in messages.

- o
D

Select All Mt

Touch Select All to select all
recipients.

patienttouch /"

e o =S Tagbu P, -
Cancel Hew Message

Tor Charyl Munby, Orew Bioodsos, fg.
Jonathan Derwright

gwert ywiop

asdf agh j k|

Compose your text message using
the table above.

Or, select one or more recipients
and touch Next.

Follow the instructions below to add an emoiji.

o Sanvice P (= AT - Mo Sanice (=2 TIRE AM -

Cancel Mew Message Cancel Mew Message
To: Mary Abba ) To: Mary Abiba o
Need assistance getting patent ta Send

o -

e s pleats g

B = @ 4 Ak 4 El <= m@m $ 9 ax L
| Please Meed Kent, Clark
28 Sap 1960 (M) 12041
QWERTY U 1 OFP MD0027 ARDFLOOR
I L —_— — — — V100027 PatienitSale Mira Mesa

fzxcvamm.

ii | teace - [ Details |

Untag |
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1. Enter your message and click the

"smiley face" icon to choose an
emoji.

patienttouchf*

2. Click Send when you are ready.

Acknowledging a Request

Users can compose a message and include an Acknowledgement Request, which allows the recipient
of the message to acknowledge receipt. If desired, the sender can request notification if the recipient
has not acknowledged the message within a designated time frame.

Acknowledgement requests can be included in a message to one or more recipients. In the case of a
group message, the sender will receive a notification if not all messages are acknowledged within the

designated time frame.

The scenario below is of a group message.

)

Sender

all F 9:41 AM ¥ ==y
Cancel New Message
To: Becky Anderson, Linda Abernathy, @

Linda Barrington, Nancy Cena

Subject: Need help turning patient
H~ Need help turning patient ASAP| Send
S ¢ ax X
Bezos, Jeff
28 Sep 1956 (—) 1001/1
M9292 3RDFLOOR
V9292 PatientSafe Mira Mesa

To include an acknowledgement
request on a composed message,
touch ACK.

all & 9:41 AM ¥ s
Cancel New Message
To: Becky Anderson, Linda Abernathy, @
Linda Barrington, Nancy Cena
Subject: Need help turning patient
H + Need help turning patient ASAP| Send

0 Ak O

@

B 2 ©

Request Acknowledgement?

NOTIFY ME IF NOT ACKNOWLEDGED WITHIN

none 5m 15m 30m 60m

Toggle the Request
Acknowledgement field to Yes.

Select the time frame for which
you want recipients to
acknowledge your message.

Touch Send.

Users must have the appropriate privileges to use this feature.

all & 9:41 AM ¥ 4

Judy Cartwright

{ Back Group Details

Re: Need help turning patient
To: Judy Cartwright, Linda Barrington, Linda Abern...

Oct 4, 2018, 10:59

Need help turning patient ASAP
Bezos, Jeff

Acknowledged by 1 * Read by 1 * 10:58
[

A SDFGHJ KL

4 Z X CVBNM &

space return

123 @ 3¢

The message displays with the
number of recipients who have
read and acknowledged the
request.
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all 9:41 AM 3 ()
Judy Cartwright
{ Back Alert Notification m
From: PSS System 04 Oct 11:05
To: Judy Cartwright
Priority: HIGH
Bezos, Jeff
28 Sep 1956 (—) 1001/1
M9292 3RDFLOOR
V9292 PatientSafe Mira Mesa

ge not ackr

This message has not been acknowledged
This message has not been by all recipients:

acknowledged by all recipients -
04 Oct 11:05

© Acknowledged by: Nancy Cena

Not acknowledged by: Linda Barrington,
Becky Anderson, Linda Abernathy

Need help turning patient ASAP

When one or more recipients
have not acknowledged the
message within the designated
time frame, a notification displays.

The Alert Notification displays
name(s) of the person(s) who
have/have not acknowledged.

Touch View to see the details.

Receiver
-l = 9:41 AM ¥ s 9:41AM ¥ =
Linda Abernathy Linda Abernathy
(S Tj M E/[ < Back Group Details
Re: Need help turning patient
High (1) puming pet

To: Judy Cartwright, Linda Barrington, Linda Abern...
% Judy Cartwright, Linda Barrington, L...
AcK Need help turning patient ASAP
Re: Need help turning patient

Oct 4, 2018, 10:59

Judy Cartwright
L] B ( o 3
7mago Bezos, Jeff: 1001/1 LNeed help turning patient ASAP
Medium (0) Bezos, Jeff
Acknowledge Message * Read by 2 * 10:58

Low (0)

am y

il Q|
[~ I (R ' S Y/ S

IH + Message

Inbox. To Do Assignments __Contacts Phone.

The inbox will display an ACK icon Read the message and touch
next to the message summary for Acknowledge Message.
messages that require

acknowledgement.

Touch on the message summary.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-P
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o

the

Message Options

Acknowledge Message

View Details

Cancel

A notification message displays
with options to acknowledge,
view details, or cancel.

Touch Acknowledge Message
again.
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all = 9:41 AM ¥ 4

|27g Linda Abernathy
< Back Group Details

Re: Need help turning patient
To: Judy Cartwright, Linda Barrington, Linda Abern...

Oct 4, 2018, 10:59

Judy Cartwright

f Need help turning patient ASAP )

v

Bezos, Jeff

Acknowledged by 2

Acknowledged ullh|

Message

.Hv
A check mark displays with a
successful acknowledgement.

Forwarding Messages

patienttouch /"

Caregivers can forward text messages to one another. For example, an attending physician may
forward a text message to a resident for patient follow up.

all & 9:41 AM R (4
Colleen Phillips, MD

¢ o 4
Q

High (0)

Medium (1)

@ Jay Arundell
Please follow up with this patient

® Om ago Bradford, Tom M: 100/ 3
Low (0) =
[

M o e [y %

Inbox To Do Assignments __ Contacts Phone

ol = 9:41AM B ==
Colleen Phillips, MD

£ Back Jay Arundell Details

Oct 4, 2018, 13:10
Jay Arundell

Please follow up with this patient
Bradford, Tom M
1310

[inii

| —

Touch a message from your Inbox Touch the message to see

to view it.

message details.

al T 9:41AM B =)

Colleen Phillips, MD

< Back Message Detail ﬂ“

From: Jay Arundell 04 Oct 13:10
To: Colleen Phillips, MD

Priority: MEDIUM

Bradford, Tom M

28 Sep 1956 (M) 100/3
M100092 2-West
V100092 PatientSafe Mira Mesa

Please follow up with this patient

[

Touch the Forward icon.
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all T 9:41AM % )4 al T 9:41AM $ =
Cancel Choose Recipients Cancel Forward Message
To: Mark Thornton To: Mark Thornton ®
Q. Mark [x)
o Mark Thornton
O Offline Resident
Mark Watson
© Offline PT
I FORWARDED MESSAGE
M+ Jay Arundell (04 Oct 13:10) Send
Please follow up with this patient
..... o .
= Q O O Ak
Select Send to forward message
(original message cannot be edited)
Forward to...
Dismiss
Touch Forward to... Search for and select the Touch Send.

recipient of the message. You cannot edit the original

Touch Done. message.

Offline Contact Notification

When configured, users will receive a "Contact Offline" message when sending a text message to
recipients who are offline. The offline message displays on screens where users send text messages,
for example, the Contacts tab.

Contacts Tab-Touch Recipient Name

ol F 9:41AM $ =

Judy Cartwright

Favorites

Available

Judy Cartwright @
@ Available RN

Busy
Unknown Status

Drew Bloodsoe

©

il Contact Offline

Messages may not be read
immediately.

Offline

John Applebee
O Offline Anesthesiologist

Don't Send Send Anyway

Becky Anderson
O Offline RN

Drew Bloodsoe
O Offline cPT

Jay Arundell
© Offline Physician

John Applebee

Jonathan Drawright

0 Offline cPT Send Text

> © © © © @t

Linda Abernathy

= &r@ oo [+ G Dismiss

Inbox ToDo  Assignments  Contacts Phone

From the Contacts tab, touch the Touch Send Text. The "Contact Offline" message
name of a Favorite who is offline. displays notifying users that their
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Contacts Tab-Touch Recipient Info Icon

all s 9:41 AM B 9:41 AM B (=) 4
Judy Cartwright Judy Cartwright
Favorites Q £ Favorites Details
Available John Applebee
Judy Cartwright @ Anesthesiologist
@ Available RN
Busy
Unknown Status ¥z Favorite 0 Offline
Drew Bloodsoe Messagini
cpT ® el
N PatientTouch

Offline japplebee@aa.pss.net

John Applebee
© Offline Anesthesiologist

Becky Anderson @
O Offline RN = -
Drew Bloodsoe 11 i)
© Offline CPT

Jay Arundell
© Offline Physician

Jonathan Drawright
O Offline CPT

Linda Abernathy

®m 4@ a2 B B 4@ o B

Inbox To Do Assignments __ Contacts Phone Inbox. To Do Assianments  Contacts Phone

blo © g

From the Contacts tab, touch the  Touch the text messaging bubble.

Info (i) icon next to an offline
contact.

Deleting a Message

Use either of the following methods to delete messages.

patienttouch /"

messages may not be read
immediately.

Touch Don't Send or Send
Anyway.

Contact Offline
Messages may not be read
immediately.

Don't Send

Send Anyway

The "Contact Offline" message
displays.
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anl T 9:41AM B =

Judy Cartwright

c 0 CEl-e

High (2)

7 Updated: Atorvastatin Calcium

X verify

® Om ago Burns, Frank :121/2

" M. Smart, Collette Sample, Nancy C...
Ack Need help turning patient
Re: Need help turning patient

® 10m ago Bradford, Tom M : 100 /@”ﬂ
Medium (1)
| Abernathy
1 check assistance needed Delete
go Schrute, Dwight K: 1234 /1
Low (0)

a® @ a F§ o

Inhox Tann Assianments  Contacts Phone

Messages remain in your Inbox
until they are deleted, accepted,
verified, or quarantined.

Swipe left to Delete a message.

Contacts

Managing Contacts

Delete Inbox Items

Alerts and Notifications

Text Messages

Delete All

Dismiss

To delete multiple messages at
once, touch the Garbage Can
icon.

Delete all alerts and
notifications/text messages. Or,
delete all items in your inbox.

patienttouch /"

The Contacts tab provides Favorites and Groups. Favorites allows you to add favorites to your

contact list and view contact details or select a method of communication.

Groups allows you quickly locate a team or group, view members, and send a Group Chat.
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Judy Cartwright

Favorites eI

9:41 AM

Available

Judy Cartwright
@ Available

M. Smart
@ Available
Busy

Unknown Status

Drew Bloodsoe

Offline

John Applebee

O Offline Anesthesiologist

Becky Anderson
© Offline RN

Drew Bloodsoe
© Offline CPT

®
@
®
®

Jay Arundell

O Offline Physician

7J0nathan Drawright

m R BOS

Inbox To Do Contacts Phone

'_3

Favorites-Allows you to create a
customized list of “Favorite”
contacts.

Touch a contact name or touch the

Info icon (i) to view Details.

Sma Lists

Racer] Canlasls
Cantasts by Care Aole ﬁ!

Cantacts by Mursng Lnit

Wy Groups
Broavse Groups

2-Sauth
3-harth
3ROFLOCA

4WEST

| awWEST |

Aifter-bruirs Tesm

Groups-Allows you to browse by
Contacts, Role or Unit.

Browse Groups display in the
order of the "Care Role Order"
setting in Enterprise Manager.

Touch a Browse Group to see
group members.

patienttouch /"

o S B il A + -

1 g Judy Cartwright

M. Srart
RM
M. Smart
Send Text
SIS ¥r Fa & Avilabia
PatientSafe Mira Mesa x4616 Pratarred Cantact Mathod
i Frimary {4
A >
PatientSafe Mira Mesa (858) 746-4616 {B58| 746-3100 -
Miassaging .
University Hospital x4485 PalimntTouch 3
mEmarkEga, pss.net -
University Hospital (858) 746-1485 Phang Humbars
Kchie
) {09} 997-8668 =
Mobile (909) 997-8666
Fager y
=056 A1
More...
Priffary r
{B58) 746-3100 ]
Dismiss I AD X 1]

Touch the options available to send Add or remove contacts to your
atext or place a call. favorites by touching the Star icon.

Touch the options available to

— communicate.
Touch Dismiss to close the overlay.

Ectward Cullen T

@ Cifine: =4 o

On Call Hospitalist

o Moasages may nof be ead

Joknson ) immadately,

. e Etovietd Colléty
-
T Message all

Missage online
Don't Send
St Growp Chat
D 1]

If some of the members are
offline, a message displays the
names of those users. In the image
above, Edward Cullen is offline.

Start Group Chat with members
of the group.

You can send to all recipients
(Message all), only those who are
online (Message online), or you
can choose to not send the
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e o =S i ann R, -
Cancel Mew Message
For Edward Collen | Sam Johwson
-
I the rm

qgw e rt yuiop
asdf ghjk.l
8000000,
E@: - K8

Both members of the unit 9-West
display.

LEh g i A e -
Cance Few Massage
o Ewars cuten , (TN
b
I the i

qgw e rt yuiop
asdf ghjk.l
8000000,
E@: - K8

If you decide to remove a
member, touch that member's
name.

Touch the gray "X".

User Preferred Contact Method

User preferred contact method is for all users of PatientTouch. This feature lets users indicate how

best to reach them.

patientrouch/f”

message (Don't Send).

Touch Message all.

e o =S i ann R, -
Cancel Mew Message
Tor  Edward Cullen
o
= ! AC
I The rm

QWwWERTYUI OFP
A'SDF GHJKL

+* ZXCUBNME
S -

Write and send your message.

Notice the Subject line has been
removed. The Subject line is only
required for group messages.

For example, if one user prefers to be contacted by the primary phone number, they may select this
option. If, however, another user wishes to be contacted by email, or text message, they may select

these options.

Preferred contact method can be set either globally in enterprise manager, or by the individual user

through preferences.

To configure your Preferred Contact Method via Preferences, follow the instructions below.
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Juthy Cattrtight
RN

Pataifale Lo s
st
Lk Settings A, Proferences
Preferred Contact Mathod

[eartwrightPoapss nat
Massaging

feartarightBea pssnat
Phone Numbers
#1004

1B58) 555-4444
Mobde

{B5E) BRA. 122

The Preferred Contact Method

displays on the Profile screen.

1. To change it, touch Preferences.

i ¥ B TEpeu s, -
g Judy Cartwright
Juacty Eantneright
RM
PataiGate Mra Mty
o Aaiiatic
£ Sertings A, Proberencos
Priferred Contact Meshod

sbde
{E5E) 555112
Massaging

jeartwright@ea pss.nat
Phone Humbers

1004
|B58) 555-4444
Wobde
|B5E) 585112

5. The updated Preferred Contact
Method displays in the Profile
screen. It also displays in Contact

Details.

COMTACT INFORUATION

Preferred Contact Method

e Conlect Info

AUTHENTICATION

Ruset PIN

vI\

Resat Password

REMINDERS

Inksie; Resnindéns On

2. Touch Preferred Contact
Method.

Edit and Hide Contact Info

Physicians and executives may want to edit or remove incorrect or out of date contact information.

patientrouch/f”

LR g ] T i, -
Oy Judy Cartwright

SET PREFERRED CONTACT METHOD

Lo
Extension
Business Phone

Mabie Phor -

PS5 D
Haspital Email

3. Select the desired method of
communication.

4, Touch Save.

Or, they may wish to hide their contact information from other users for privacy reasons.

PatientTouch provides the ability for each caregiver to do this.

Edit

This feature is primarily targeted at physicians and executives and provides the ability for them to

add/edit/remove contact methods. Users must have the Edit Contact Info permission.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-PT Rev A

30



PatientTouch® Clinical Application User Guide (iOS only)

To edit your contact information, follow the steps below.

LR 4] Bgrem s, -
g Judy Cartwright
Jusdy Catwright
RM
Pataifale Lo s
& Aadatic
LF Satings 4, Proferences
Prefernsd Contact Method
réf;si-sss-mz
Massagng
;é;;lv;;iﬂl-\:l-@qapsme:
Fhone Humbers
Pt e i
{858) 585-a444
1’&55] BES-1N2 ¢ J
1. From the Profile screen, touch
Edit.

i ¥ B frr s, -
g Judy Cartwright

Jusdy Catwright

L]

oyt Galy Ly Wirpy

rois ¥ S aarem s -
g Judy Cartwright

sy Caniturighil

RM

Pt Saly Lira Miprs

2. Select any of the choices
available to modify. Touch the
green plus sign to add. Touch the
right side field to edit. Touch the
red minus sign to delete.

3. For example, touch the green

plus sign to add a phone number.

oo dos 25 Foniu T
g Judy Cartwright
o -
e
@ Business A5A5EE4444
@ Py B5ATAEINN0
@) Home Poe
1 2 3
ans nr
a & &
Ll di CLLY
7 -] ]
FaRs Tuw wane
+#i 0 &

6. Touch the right side field next to 7. Use the keyboard to enter the

Home Phone.

Hide

This feature lets users hide their personal contact information while still remaining accessible through
the application. For example, physician's and executives may not want other caregivers to see their

private phone number.

phone number.

8. Touch Save.

patientrouch/f”

rois ¥ S ok s -
g Judy Cartwright

SELECT PHONE TYPE
AsEthnt P
Busingss Fax

Business Phone 2

Campany Main Phone

Home Phone 2
Other Telephone

4. Select a type of phone number
to add.

5. Touch Select.

rois ¥ S ok s -
g Judy Cartwright

Prafarrad Contact Mathod
Mo

1555] 555-1112
Mizssagpng

EartarighiBan pasnat -gq
Phong Numbers: ‘

®1004

Bursinets
1B58] 5554444

Home
(760 B55-1414

(655) E65-1212

(58] TL6-F100

9. The new mobile phone number

displays on screen.
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However, they may still wanted to be contacted via those means when they are logged into the
application. Users can hide their contact information from other users with the Profile tab and the
"Hide Contact Info" permission.

Use the instructions below to hide any of your contact methods.

L2 h -] agrem i, - LEh g TR s -
g Judy Cartwright g Judy Cartwright
Jusdy Catwright
:.‘msm s Wi CONTACT INFORMATION bt
# woaiaiic Preferred Contact Mothed © Homa Piane
LF Satings A, Proferences g Mids Cositact Infe h Mnbile Fhors “
Prefernsd Contact Method N
Mshds . AUTHENTICATION ‘ hmﬂm
{555) 585112 - Reset PIN
Massagng
I Resat Password
jeartwrightBgapss.net
REMINDERS
Fhone Humbers
PasientSale idion Masa Inbsox Remindens. on
w1004
{855) 555-a4aa U
1’!&'5] BES-1N2 %
1. On the Profile tab, touch 2. Touch Hide Contact Info. 3. Select the phone number(s) you

Preferences.

LA k] F . -
T T o -
OB Judy Cartwright
ey Carwright
a
PateriSiata Les Wens
Lo
£} Settings 9, Proferences o Favorite L
Mathad aetee] Copiaslintod ‘ Send Text
- ctaie
(556} S66-1212 -1
Messaging R PatieniSate Mira Mesa x1004
Messaging

'ﬂ.«!ﬂ“—iﬂhw PR el

wish to hide from other users. At
this time, phone numbers are the
only method of contact you can
hide.

4. Touch Save.

PasentTouch Business -4444
o s et usiness (B58) 555

—_ —

EI004 PasentSate Waa Meta

x1ood ) % Mobile (555) 555-1212

[858) 555-4444 Bushen

prevey— {B58) 555-a4dd = .

i Primary (858) 746-3100

Privabe )
. r ] [ Dismiss ]
5. The hidden contact information 6. In addition, the Contact Info 8. When Nancy Cena touches
displays as "Private" to the user on screen of another user displays the Judy's name from the list of
their own Profile screen. "Private" label to indicate the Favorites, the action sheet also
contact information is hidden. displays the "Private" label.

7.1f Nancy Cena touches the
Phone icon to make a call, the call
will go through but the phone
number will remain hidden.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-PT Rev A 32



PatientTouch® Clinical Application User Guide (iOS only)

Managing Browse Groups

patientrouch/f”

If configured, Browse Groups displays organization units like teams or on-call providers.

You can select to add yourself to My Groups using Edit. My Groups provides quick and easy access to
all of the teams you want to locate.

Ho S T
1 g Judy Cartwright

ol M + -

PatimniSate Mira Mesa «

Seman Lists

Recen Contacls
Contacts by Cane Aole .EEI.

Contacts by Mursing Unil

My Groups
Browse Groups

Z-5auth

S-harth
SROFLOCA
4WEST

9WEST
Efter.henirs Tesn

Edit allows you to insert a group
under My Groups.

1. Touch Edit.

al = 9:41 AM

Judy Cartwright

¥ ) 4

Done Groups Q
PatientSafe Mira Mesa v
Smart Lists

Recent Contacts
Contacts by Care Role
Contacts by Nursing Unit >

My CGroups ‘

Browse Groups

©Q =«

€ 2-South

€ 3-North

@ 3N

€ 3RDFLOOR

M 2w

A v® & %

Inbox To Do Assignments  Contacts Phone

2. Touch the green insert button
next to the unit(s) you want to add.

ol = 9:41 AM

Judy Cartwright

} =4

PatientSafe Mira Mesa v

Smart Lists

Recent Contacts

Contacts by Care Role

Contacts by Nursing Unit E>HIEI
My Croups ‘
@

@ 2-South

Browse Groups

€ 3-North

@ 3N
@ 3RDFLOOR

A 3w
2 v® e BOS

Inbox To Do Assignments  Contacts Phone

3. My Groups displays the 2
selected units .

4. Touch the red remove button to
remove a group.
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al 9:41AM B =

Judy Cartwright

PatientSafe

Smart Lists

Recent Contacts

Contacts by Care Role

v

Contacts by Nursing Unit

&=

My Groups
Remove

@ 2-South

Browse Groups

) 3-North

@ 3N

) 3RDFLOOR

M 3w

A v® X <

Inbox To Do Assignments  Contacts Phone

5. Touch Remove.

6. Touch Done when you are
finished.

Assigned & All Pivots

PatientTouch Communications provides the Assigned pivot to view "assigned" caregivers in a Care
Role, Nursing Unit, or Browse Group.

patientrouch/f”

Touch the All pivot to view "all" caregivers who could be assigned to one of these groups.

i S B el A + -
1 g Judy Cartwright

St Lists

Recenil Contacls
Cantacts by Cane Ade
Contacts by Mursing Uit
Py Groups

Browse Groups ‘

Z-5auth

S-harth
SROFLOCA
4WEST

9WEST
Efter.henirs Tesn

1. Touch the desired Browse
Group.

Foo B W LR + -

1 g Judy Cartwright

kack Malane

0 Oifine Houmn Supsredsor
Gin Call Cardialogist

Petar Bakar
0 Otfine On-Call Cardinloges

Urit Phisbotomist

Ectward Cullan ‘ﬂﬂ
0 Offine CRT -
On Call Haspalis:

Sam Jobnsan
o O Llu)

Exard Group Chat
a & o

Fo Sy W ol Al + -

1 g Judy Cartwright

Fuplalkle

Juchy Cartwright
§ fmibabin AN

b Srrart
® Aumilabin [T

Busy
Urknoawn Status

= 1

Edward Cullen
 Cifine

Jacquie Jones
O Crifine AW

epr LA

James Miller =
o Oritine Hospraket

Justin Superuser
i ofine IT Aciminbstrver

Mack Malane
i Oifline Hoisga Superaksor

2. The Assigned Pivot displays all of 3. The All Pivot displays all
the assigned members of 9 WEST. caregivers who could be assigned

to 9 WEST.
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On Call Schedules

You must have On-Call Integration configured in the Enterprise Manager to use this
feature. Please contact PatientSafe Solutions Technical Support team for more

information.
On Call Schedules are for system administrators and schedulers. This feature lets organizations
configure an integration with an on-call scheduling system such as AMiON.

For example, PatientTouch On-Call Schedules allow caregivers to easily find who is currently on-call as
well as look ahead to future on-calls for the next shift and the next few days after. Caregivers who go
on-call can also see their own schedule within the app.

To learn more about On Call Schedules, follow the instructions below.

Contacts Tab
o By W RE= ] — o Sarvion RE= ]

‘s Gregory House ‘s Gregony House

PatigntSate Hospital - Cardicpulmonary kManager
Allen Lan
Ny Cr-Call Schadiles Aber! Jane .
On-Call Schadules ESiuid - A0
I Cardiology On Call I Cardiclogy Superisor
AKAON Lser2
Implamantation 00N - {00 On-Call x1234
Products arsiology AM
Gregary Hoiigs On-Call (858) 123-4567
Radiclogy il [ T s}
BOO0AM - 6 O0P
Cardiclogy Stat Tech Send Text
i P Diher 12121322
P - fx 0P !
Pager «1234
Primary (B58) 123-4567
0 , K 1] 1] , K 1] Dismiss
If your site is setup for On Call A list of caregivers who are 2a. Their contact information
Scheduling, you will see the currently on-call in the displays for you to call, text, or

On-Call pivot at the top of the  Cardiology schedule display. page.
Contacts screen. If your site is
not setup for On Call
Scheduling, you will only see
Favorites and Groups. 3. Touch the Info icon to view
Contact Details.

2. Touch a name to view their
contact action sheet.

Select the schedule you want
to view from the list. 4. Touch the Calendar icon to

1. Touch Cardiology On Call see who will be on call next.
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H B T TR P — H B W TR P — H B W TR P —

‘e Gregory House ‘e Gregony House ‘e Gregony House

Allar Jarma Tise 301 W Tou g Eria Mon 79 Wt 1 Tou Frid
D
Cardopulmaonary Manager Cardopulmaonary Manager
Allen lane Allen lane
dr Favartie O Oifina o (i W (i) o (i W (i)
ES0u - 0P EoSu - Ba0DFA
Cardicpalmonary Manager Cardiclogy Supenisor Candiology SUparisor
On-Cal y
G AMIOH Lizer2 AMIOH Lizerd
*234 l e R ] uo el R ] uo
Of-Cal i .u
rimiry M : Cardiciogy AM . Cardiciogy AM .
Gragary Howss AMION Lier3
teszaging » taiacie woo (00 EDOAM - R00PM uo
PalieiTeush FRaR - gasea
- [T — Carducd Pl
ajanemaa. pes. ral ' Cardiciogy P e
Gragary Hoiisa
Fhane Mumbers AMION Uiserd . & Faainble o (1)
Chhar B EQOPM - B0AM EED0PM - BO0RM
12121322 ST Cardislegy St Tegh Cardiclogy S8 Tech
i Rurse One ) Allen dane _
Epic Haiku o Offire (0 o e o (i)
0 , X i | o f | 4 o i 5 o

3a. Their contact information  4a. The calendar displays who 6. The on call caregivers display
displays for you to call, text, or will be on call for that day plus for that day.

page. the next four days. Note: If a shift has ended, the
5. Touch Tue 30 to see whois  contact data for that user will

on call for that day. be grayed out.
Profile Tab
W Barvin ¥ e - bt ¥ e -
‘s Gregony House ‘s Gregony House
CECT—
::;;w, Housa e Mo, Apr 28, 2009
Radiclegy - Radiclogy Night
PatieniGale Mira Mess namufzum e e
W ollabie Cardishegy On Call - Careislogy Ak
£ Settings. A, Prelerances [ On-Call R
Ty Tua, &ar 30, 29
- Radiclogy - Radolagy Night
- L i -
ey . FB0PM - G
= Padiatric On-Call Surgery - Resident Ty
On-Cal il ES0PM - B DA il
IBRE| 133-258T7 !t:l _
- Cardislegy On Call - Cardiclogy PR
Messaging EoBOB - B
FatientTauch f Padiatric = Pedatnics Day
ghousega. pss. net ' BRI - 6 DI
Phane Humbers Wsd, May 00, 2018
Businss 3 Q o Assigrmeni
A54753100, 5307 ]
E——
ENHEATAGI100, 3307 L
hio Assigrment
Fages .
=054 =]

Cad b AT AN

Physicians, or anyone else who 2. The physician's schedule
has on call responsibilities, can  displays for the next 7 days.
view their own schedule.

Users will see On-Call at the
top of the Profile screen.

1. Touch On-Call.
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My On-Call Schedules

My On-Call Schedules provides quick and easy access to on-call schedules that you frequently view.

Ho B EGE —-— LU EGE —-— LU EGE A —-—
‘s Gregory House ‘s Gregony House ‘s Gregony House
I Diong | Faver Groispa m i Dioinig | Fasver Groispa m
PatigntSate Hospital - PatigntSate Hospital - PatientSate Hospital -

Ny Cr-Call Schadiles Ny Ov-Call Schadidas hay Or-Call Sehadules

On-Call Schedules On-Call Schedules @ Cardilagy On Call

Im@lementatian @ Imolementatian & Radiogy

Praducts @ Products On-Call Schechies

Cardiology On Call & Cardiology On Call & Imolementatian

Radiclogy Bl @& Radiciogy Bl &y Products il

8 ’ ] 8 ’ ] 8 \ i |

Edit allows you to insert a 2. Touch the green insert 3. The 2 selected units display
schedule under My On-Call button(s) next to the schedule under My On-Call Schedules.
Schedules. (s) you want to add.

4, Touch Done.

1. Touch Edit. Note: Touch the red remove

button to remove a schedule.

Ho S W 07 am -
‘s Gregory House

Ky Dr-Call Schedules

Carchlagy On Call
Radioiogy

On-Cal Schedules
Implemeriation

Products kil

5. The newly selected
schedules display.
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Managing Assignments

Orchestrating Your Assignments

patientrouch/f”

Users with the appropriate permissions can manage assignments. You can assign patients, locations,
and nursing units using the Enterprise Manager, Clinical Manager and the PatientTouch application.
The process of assigning and un-assigning using the mobile application is described below.

Assigning_Unassigning Patients

wll & 9:41 AM

Judy Cartwright

® ()4

I Assigned Manage

Primary Nurse
.

wll 9:41 AM ® )4 all T

Judy Cartwright

( Manage Assignments <
Select Care Role

Crash Team (role)

10151

9:41AM ® =)

Judy Cartwright

Primary Nurse
Select a Unit

Nursing Units (7)

3RDFLOOR (2) ED Nurse °
Bezos, Jeff 1001/1 2-West
28 Sep 1956 (—) 3RDFLOOR OR nurse °
; 3RDFLOOR

Burns, Frank 121/2 Primary Nurse L) | |
28 Sep 1956 (M) % jemy 3RDFLOOR

g Primary Nurse 2 i 9 WEST

RN After-Hour ceu
ED

Zohreh Unit1

i

0 @ m B

To Do Assignments __ Contacts Phone

From the Assignments tab, touch If you have more than one
Manage to add/remove patients associated Care Role, select the
role for which you want to manage
assignments.

from your list.

Note: Touch Unassign All to
remove assignments from all Care

Roles.

Unassign All

Select the specific nursing unit to
which the patient(s) is assigned.
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il F 9:41 AM B () 4 al F 9:41 AM $ )4
Judy Cartwright Judy Cartwright
A Primary Nurse A assigned T VERESE
lz Manage Assignments lz olone ®
Y Bezos, Jeff 1001/1 Primary Nurse
28 Sep 1956 (—) 3RDFLOOR °
3RDFLOOR (4)
Burns, Frank 121/2
D 55ep 1956 (M) % =  3RDFLOOR Bezos, Jeff 1001/1
28 Sep 1956 (—) 3RDFLOOR
Eleven, Patient 11/1
28 Sep 1956 (—) 3RDFLOOR Burns, Frank 121/2
- 28 Sep 1956 (M) "% jrmy 3RDFLOOR
Houlihan, Margaret 124 /11 -
28 Sep 1956 (F) 3RDFLOOR Houlihan, Margaret 1241
28 Sep 1956 (F) 3RDFLOOR
Kong, Donkey 41 X
28 Sep 1956 (—) 3RDFLOOR Schrute, Dwight K 1234 /1
28 Sep 1956 (—) 3RDFLOOR
Schrute, Dwight K 1234 /1
28 Sep 1956 (—) 3RDFLOOR

LR 214 ] a Q
Cancel Options Save ‘Ie M 2 ) S
Inbox To Do Assignments Contacts Phone

Select the radio button next to the The newly assigned patient

patient name. displays in your Assignments.
Note: To unassign a patient, Touch a patient name to see
deselect the radio button. patient details.

Touch Save.

a0 O] BRI Touch the Info icon

o 4 . .
S @otihagiargaled (i) next to a caregiver

Reports name to contact.
Start Group Chat to text a

PUTER) NRES message to all Care Team

Judy Cartwright

® Available RN @ mem bers.

Admitting Hospitalist Note: When you text a message
Sam Johnson ® from the Care Team screen, the
® Available MD

patient will automatically be

Charge Nurse tagged .
Martha Stewart @
@ Available MD Touch Exit to return to your

assignments.

o &' a° &

Info Meds Care Labs

patientrouch/f”

all T 9:41 AM 3 @) ¢
g @ Houlihan, Margaret

Info Reports

Houlihan, Margaret

28 Sep 1956 (F) 124 /1
M100007 3RDFLOOR
V100007 PatientSafe Mira Mesa
Diagnosis
Allergies i
Penicillin
Height Weight BMI
157.5 cm 70.3 kg 283
62in 165 1b

i) »' B° &
Patient context provides access to
the Info,Meds, and Care tabs. If
your patient has a lab order, the
Labs tab also displays.

Touch Reports to display a list of
commonly used reports.

Touch Care Team to see the

patient's other assigned caregivers.
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Assigning Locations

= 9:41AM % =)
[i°g Judy Cartwright
|ty Units Manage
Primary Nurse
L]
3RDFLOOR (4)
Bezos, Jeff 1001/1
28 Sep 1956 (—) 3RDFLOOR
Burns, Frank 121/2
28 Sep 1956 (M) % |em 3RDFLOOR
g
Houlihan, Margaret 124 /1
28 Sep 1956 (F) 3RDFLOOR
Schrute, Dwight K 1234 /1
28 Sep 1956 (—) 3RDFLOOR

&P @ a S

Inbox To Do Assignments  Contacts Phone

Touch Units to assign rooms or
beds.

all T 9:41 AM

Judy Cartwright

% (=) 4

( OR nurse
Select a Unit

Nursing Units (8)
10151

2-West

3RDFLOOR 2 |

9 WEST [ﬁllﬂ
ccu

ED

NICU

Zohreh Unit1

Unassign All

Select a nursing unit.

9:41 AM

[#°g Judy Cartwright

Nursing Units (8)

3 () 4

Manage

10151

2-West

3RDFLOOR

9 WEST [ﬁllil
ccu

ED

NICU

Zohreh Unit1

O @ N G

Inbox To Do Assignments __ Contacts Phone

Touch Manage.

9:41 AM } 4

Judy Cartwright

OR nurse
Manage Assignments
Rooms (39)

© 0322
@ o518

1

100

@ 1001
@ 1024

105

[l

1
1102
120
121

Cancel Options Save

Select the desired room numbers

to assign these locations to

yourself. Deselect rooms numbers

to remove these locations.

Touch Save.

Touch Options to Select/Deselect

All.

patientrouch/f”

9:41 AM B =)
Judy Cartwright
( Manage Assignments
Select Care Role
Crash Team (role)
ED Nurse L]
| OR nurse L] |
Primary Nurse [ )

Primary Nurse 2

RN After-Hour

Unassign All

Select a Care Role.
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Multiple Care Roles

patientiouch/f”

The user below is assigned to multiple Care Roles (Primary Nurse, ED Nurse, and OR Nurse). Two of the
Care Roles (ED Nurse and OR Nurse) have been assigned to an organization unit while the Primary
Nurse Care Role has been assigned to patients. The screens below show how they display in the

Assignments tab.

il T 9:41 AM * 4

Judy Cartwright

i Assigned Manage
Primary Nurse I:l
.

3RDFLOOR (4)

Bezos, Jeff 1001 /1

28 Sep 1956 (—) 3RDFLOOR
Burns, Frank 121/2

28 Sep 1956 (M) % |z 3RDFLOOR

i}

Houlihan, Margaret 124 /1

28 Sep 1956 (F) 3RDFLOOR
Schrute, Dwight K 1234 /1

28 Sep 1956 (—) 3RDFLOOR

R B 8 F

Inbox

Assignments  Contacts

Touch the right arrow to see the
other assigned care roles.

s 9:41AM * =4

Judy Cartwright

Assigned Manage

ED Nurse
.

ED (1)

Blue Zone 7

[

Transfer

0 @ 2 @

Inbox

Assignments  Contacts

These are the assignments of the

ED Nurse care role.

Restricting Assignments

il = 9:41 AM $ ()4

Judy Cartwright

Assigned Manage

OR nurse
L]

Nursing Units (1)

3RDFLOOR 2

i

Transfer

=0 @ m B

Inbox To Do Assignments  Contacts Phone

These are the assignments of the

OR Nurse care role.

Care Roles have the ability to be "restricted" so that the assighments for the care role cannot be
modified when they are using an on-call scheduling system.

The functionality of Assignments will differ, if one or more care roles have the "Restrict Assignment

Management" selected in the Enterprise Manager.
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anl T 9:41AM $ =
Hanna Arlington
Assigned Units ] Manage

Select Manage to add assignments

!/
g

=2 o 2 By

Inbox To Do

When caregivers have the
"Restrict Assignment" flag

on their assigned Care Role, they
will not be able to manage their
assignments.

Assignments  Contacts Phone

Touch Manage to see the
behavior on the handheld.

il T 9:41 AM

Hanna Arlington

$ (=) 4

< Manage Assignments
Select Care Role

Primary Nurse

Primary Nurse 2

'

Unassign All

If users have multiple care roles
and one of them has "Restrict
Assignment" flag, then touching
Unassign All should only unassign
care roles without flag.

Touch Unassign All.

il F 9:41AM 3 (=) ¢
Hanna Arlington
< Manage Assignments

Select Care Role

Primary Nurse 2

y
g

Primary Nurse 2
Assignments for this care role are
managed externally. Contact your

hospital administrator.

oK

A message displays stating that the
assignments for this care role are
managed externally.

Touch OK to return to the
Assignments tab.

If users have only one care
role and it has "Restrict
Assignment" flag, then the
Unassign All button will not
display.

Touch Primary Nurse 2.

Unassign All
Based on your hospital policies,
assignments for following care role will
not be modified:
Primary Nurse 2

Unassign from the remaining care role?

Cancel

Unassign

A message displays stating that the
assignments for the care role with
the "Restrict Assignment" flag will
not be modified.

To unassign patients from the
other care role, touch Unassign.
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Transferring Assignments

Caregivers can transfer their assignments to another caregiver. This may be useful for Care Roles like

patientrouch/f”

On-Call Hospitalist who may want to transfer assignments to the Admitting Hospitalist.

Users must have the "Assign Transfer" permission in order to transfer assignments.

On-Call Hospitalist

9:41AM } =)

Peter Henderson

Assigned Manage
Nursing Units (3)
2-West 1
3RDFLOOR 6
9 WEST 1

[

Transfer

&0 & a [y &

Inbox To Do Assignments Contacts Phone
From the Assignments tab, touch
Transfer.

al F 9:41AM ¥ (=)

Peter Henderson
On Call Hospitalist
Transfer Assignments
Nursing Units (3)
@ 2-West
3RDFLOOR

@ o9 WEesT

[y

Cancel Next

il = 9:41AM $ =4
Peter Henderson

On Call Hospitalist
Assign To...
Available (0)
Busy (0)
Unknown Status (0)

Offline (1)

Sam Johnson
O Offline MD

[

Cancel Transfer

The nursing units display that are  Select the recipient of the

ready for transfer.
If desired, deselect a unit.
Touch Next.

transfer. In this case, it is the
Admitting Hospitalist.

Touch Transfer.
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anl T 9:41AM $

Peter Henderson

Assigned Manage|

Nursing Units (1)

3RDFLOOR 6

[

v

Transfer Completed

Transfer

B o 8y

Inbox To Do Assignments  Contacts Phone

A check mark displays indicating a

successful transfer.

Admitting Hospitalist

il F 9:41 AM B ()

Sam Johnson

c 0 G

High (0)
Medium (0)
Low (1)

=) ASSIGNMENT TRANSFER R
User phenderson (Peter Henderson) has tra... il

® Om ago

Ma ~ & B S

Inbox To Do Assignments  Contacts Phone

The recipient of the transfer
receives a notification of the
transfer.

Touch View.

il F 9:41 AM B ()4

Sam Johnson

& Back Assignment Transfer m
From: PSS Dispatch 08 Oct 12:55
To: Sam Johnson
Priority: LOW
ASSIGNMENT TRANSFER

User phenderson (Peter Henderson) has
transferred On Call Hospitalist assignments (9,
WEST, 2-West) to you. i

Options

The details of the assignment
display.
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Filter Empty Beds

PatientTouch Communicatios has a filter that allows users to hide or display empty beds. This feature
may help prevent users from scrolling too much if their hospital has a lot of nursing units with empty
beds.

To hide or display empty beds, follow the instructions below.

Ho B WA - Fo Barvin T WA - o By W WA -
1 g Judy Cartwright 1 g Judy Cartwright 1 g Judy Cartwright
] < e Linit Datail
FADFLOGA (31 Prsing Lrits (8] FADFLOGA (7}
Burme, Frank 12172 Rt Burms, Frank 212
I8 Sop 1956 M) % pmy IRADFLOCR 8 Sap 1956 |M) % pmy IROFLOCA
Garoutte, Gloria 12301 HARELEOR Caan, Scott 2001
I8 Sep 19GE [F| SAOFLOCH 4 'WEST 28 Sep 1956 |M) ZAOFLOCA
Huulihan, Marganst 12411 Garcutte, Glorka 1231
48 Sep 19565 |F) ADFLOCA SWEST 78 Sep 1958 |F) ZADFLOCA
cou # Haodlihan, Margarst 1241
10} Rl 8 Sep 1966 |F) aspFLocs |10
ED 3 |
B, Clark 12041
MICU H8 Sep 1960 (M) BA0FLOCA
Malansy, Sam 126 11
Fahrah it 28 S 1956 [—) IAOFLOOA
Smith, Sam 109141
8 Sep 1956 1—) IADFLOOA
n J f ] | f ]
1. From the Assignments tab, 2. Select the desired nursing unit 3. Touch the Bed icon.
touch Units. for which you want to display
empty beds.
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W Sy T MW A — o Sarviog T WM AR —
| g Judy Cartwright Ig Judy Cartwright
< e Linit Datail
SADFLOOR (44)
Smith, Sam 1031 41
78 Sep 1956 |— IDFLOOH
63221
- IRDFLOCA
05181
- ARDFLOCH ARDFLOCH
11 Moz i1
- sapFLoce | - sroFLOca |
0o/ Kent, Clark 1201
3ROFLOCA 23 Sap 1960 M) FADFLOOA
10241 Burne, Frank 2142
SROFLOCE I8 Sep 1956 [M) "‘,'- [ FROFLOCRA
1024 /2 12273
- IROFLOCR - IROFLOOR
W51 Garoutts, Glor 1231
] 2ROFLOCA 8 Sep 1958 |F) ZAOFLOCH
j ] J I
4. All of the empty beds for this 5. Touch the Sort icon to display
nursing unit display. beds in ascending or descending
order.

Or, select to display patients in
alphabetical order.

Display Preferences

Clinical Display Preferences is for users configuring the system to align with their display preferences for BMI or
BSA as well as Metric and/or Imperial values for height and weight data. The information will display for any user
who has access/visibility to patient info in Enterprise Manager, Clinical Manager, Online MAR, printed reports,
Web Messenger, Clinical app (i0S), and Communications app (Android and iOS).

j In order for BSA to display, it must be sent via the interface.

This feature allows customers to customize the display of BMI or BSA as well as Metric and/or Imperial values for
height and weight data.

The screen below shows BMI as well as metric and imperial units for the patient's height and weight.
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Buirms, Frank
78 Sap 1556 (M} 121/ 2
KHD3006 JADFLOOR
YWO0006 PatiemSale MMira Mesa
e Fall riak
High 195 [UIETTERE I o)
pmy Pressure uloer risk
Hgh (&) 1 Aug 1348
Diagnosis
- L]
Allergies
Lipitar
Heigi Weight BAI
1727 em 994 ky 316
GRin il

Patient Information

Viewing Patient Information

patienttouch /"

PatientTouch provides access to patient information. From the Assignments tab, touch the name of
your assigned patients and the Patient Info screen displays. Depending on your installed modules,
you will see the Meds, Care, and Labs tabs. Touch each tab to begin a workflow.

al =T 9:41AM $ =4
Judy Cartwright
i Assigned Manage
Primary Nurse
N
3RDFLOCR (4)
Bezos, Jeff 1001/1
28 Sep 1956 (—) 3RDFLOOR
Burns, Frank 121/ 2
28 Sep 1956 (M) % |y 3RDFLOOR
Houlihan, Margaret 124 /1
28 Sep 1956 (F) 3RDFLOOR
g
Schrute, Dwight K 1234 /1
28 Sep 1956 (—) 3RDFLOOR

B v 8 B S

Inbox To Do Assignments  Contacts Phone

s 9:41AM 3 =54
g @ Burns, Frank
EXIT Info Reports
Burns, Frank
28 Sep 1956 (M) 121/2
M100006 3RDFLOOR
V100006 PatientSafe Mira Mesa
“& Fall risk
High (95) 01 Aug 14:19
|e=my Pressure ulcer risk
High (8) 01 Aug 13:48
Diagnosis
_ [
Allergies
Lipitor
Height Weight BMI
172.7 cm 99.8 kg 335
68 in 220 1b

(] &° B° &

Info Meds Care Labs

ol = 9:41 AM

g @ Burns, Frank

EXIT Medication Orders

CONFIRMED (0)
STAT (2)

? Amlodipine Besylate

NORVASC
Order #R08003

M <Undefined Med>

Order #R1008
LATE (1)

™ Atorvastatin Calcium

LIPITOR
Order #R0531

DUE (0)
SCHEDULED (1)
Q© Labetalol HCI

Order #R09001

Med Prep

]
eds
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al T 9:41 AM
g @ Burns, Frank

Care Interventions

Late (2)
F/U: Amlodipine Besylate
F/U: Amlodipine Besylate
Due (3)
Hourly Rounding
Cardiac Assessment
Hourly Rounding
Upcoming (0)
Available (2)
Post Tx w/Fi0O2

Post Tx w/L Flow

Options

3 () 4

01 Jun 09:22

01 Jun 09:32

22 Oct 10:00

22 Oct 11:00

22 Oct 14:00

P

0 &3 @
Info Meds. Ccare Labs

Patient Care Team

il 9:41 AM 3 )4
& @ Burns, Frank

Lab Orders

STAT (0)
Urgent (0)
Late (1)
P CBC w diff 08 Oct
Due (0)

Upcoming (0)

[

Options Begin Collection

KN -

patientrouch/f”

The patient's care team members display when you touch the Care Team tab from the top of the screen.
Caregivers can use the Info icon to select a method of communication. Touch Start Group Chat to communicate
with all care team members.

When enabled, the Care Roles display in the care team list. When disabled, a care role will not display in the

care team list. See bel

ow.

oo e S R e, -
2. @ Burns, Frank

Burns, Frank

28 Sep 1958 M) mwmn
MIOOO0E JACFLOOR
VIQ000E PatiertSafe Mira Mesa

e Fall risk

High (BeEy Ol Aug 1R

o Preisisee bt Fisk

Hgh (81 o g 13:48

Disgnasis
AlhenosCkIaLs

Allergies

Lipitar

Height Weight

172.7cm 998 kg
6Bin 220 I

BSA

Touch Care Team from the Patient All care team members display.

Info screen.

Lk ] L] e, -
2@ Burrs, Frank

o Ol ‘Change Hurse

Propsician

Jiry Anundisll 0

@ Ol MDD

Respiratory Thorapist -

Kedly Airbus (T

o Oifins ut /

Linit Phigbatomist

Drew Bicodsoe I

@ Cifine. =2 B

Jonathan Drawright 0

@ Oifine =23 o
Start Group Chat

However, a Care Role may be
configured to not display.

For example, the Primary
Nurse care role displays in the
image above.

LLE R ] A i, -
2@ Burns, Frank

@ Otfine: Chargs Murss
Phrysiclan
iy Al =
o Ol D
Resparatony Thrapist
Kaedly Airtus 0
0 Ol AT o
Drew Bioodsoe T
O e =% /
Jonathan Drawright a
@ Ol =0 .
O Call Hospinalisn
Sam Jobnson T
@ Cifine e -
Start Group Chat

But when the Primary Nurse care

role is configured in the Enterprise
Manager to not display, caregivers
will not see it in the Care Team list.

Instead, the next care role displays.
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Accessing Patient Results via mView

mView, which stands for mobile view, can be configured to display patient-specific clinical data to
clinicians on the handheld. The power of mView is in bringing information to the user instead of the
user having to go to various locations (computers, pieces of paper, another person, etc.). mView
includes user-entered documentation including medication administrations, medication orders, vital
sign collection, interventions, assessments, lab values, and so on.

Users access mView using the icon located on the top left corner of the Patient Info screen, as seen
below.

The information displays in tab groups as seen in the following image (Resp, Vitals, Meds, Labs). Touch
a Tab Group to see patient specific information.

il s 9:41 AM $ (=) 4 wil s 9:41 AM 4
Burns, Frank 5 mView Done
EXIT Info Reports Burns, Frank
28 Sep 1956 (M) 3RDFLOOR: 121/2
Burns, Frank
28 Sep 1'956 M) 121/2 Labs vs Mods Resp  Test All Type
M100006 3RDFLOOR UMeds
V100006 PatientSafe Mira Mesa * Hepatitis A Vaccine 1440Unit
27 Jul 1007 (Judy Cartwright, RN)
“% Fall risk > Acetaminophen-Codeine 12mg
High (95) 01 Aug 14:19 Phos

28 Mar 01:30 (Admin User)

|e==y Pressure ulcer risk

N . > Atorvastatin Calcium 20mg
High (8) 01Aug 13:48 28 Mar 01:30 (Judy Cartwiight, RN)
Diagnosis > Digoxin 0.125mg
— 13 Sep 14:30 (Judy Cartwright, RNy
> Amlodipine Besylate 10mg
Allergies 25 Jul 13:47 (Grace Hua, MD)
Lipitor
> Oxy HCI 40mg
27 Jun 10:27 (Admin User)
Height Weight BMI
172.7 cm 90.8 kg 335 » Acetaminophen 500mg
68 in 220 Ib 11 May 13:11 (Judy Gartwright, RN)
» Metoprolol- 50mg

Hydrochlorothiazide
09 May 15:20 (Admin User)

> Atorvastatin Calcium 20mg
09 May 15:05 (Judy Cartwright, RN)
o &° B° &
On the Patient Info screen, or The mView tabs display and are
anywhere within the patient configured in the Clinical

context, touch the mView iconto Manager.

view detailed clinical data. The Meds tab displays the last

documented medication for the
patient.

To Do List
Managing Your To Do List

The To Do List consists of tasks related to the patient(s) for whom you are assigned as the caregiver.
You will be able to view those tasks assigned directly to you as well as tasks of others who may also be
providing care to the same patient(s).
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The tasks are categorized in the following ways: STAT, Late, Due, Upcoming, and Verification (if
applicable). Tasks may include medication doses, specimen collections, care

patienttouchf*

interventions/assessments, follow-ups, and /or orders that need to be verified. You can sort and view

tasks by priority or patient.

Ho S T prela. ) kR | Foo i hre-1.0 k| o B W 1EAE P -
! g Judy Cartwright 1 g Judy Cartwright 1 g Judy Cartwright
STAT [2) SADFLOGA (17)
Haulihan, Margarat 12441 Burns, Frark 12112 Haine & - 2
& STAT Hepatitis A Vaccing @ .un ™ CBC 1 fub
Hiley, Emma 1223 P Mads [4)
P STAT Acetaminophens- 4.dan P R
Codeine Phos
Haulihan, Margaret 1244 Haulihan, Margaret 1248
Urgant {0} 110] 110} R
- & 5TAT Hepatitis A Vaccine 0 dun B 5TAT Hepatitis A Vaccine B un
Late {10}
Interennti I riti
Burrs, Frank 12172 mkione (5} terventions (5}
= CAC i Fsb Riley, Emma 1248 Rikey, Emma 1228
P Meds [4) P STAT Acetaminophan- 4 dan P STAT Acetaminophan- 4 dan
Cadeine Phos Cadeine Phos
" Rz
™ Interventions (2} ™ Intervantions (2}
Riley, Emma 12243 7 Acetaminophen-Codeine Phos 8 Jan 7 Acataminophen-Codeine Phog 8 Jan
e po e po 8 g0
Your To Do Badge Count (14) View the list by Patients. Sort to display tasks in order from

patient Name A-Z, Z-A or Room
(Low to High) or (High to Low).

provides the number of your
outstanding tasks for your assigned
patient(s)/locations(s).

The patients are listed according to
their assigned nursing unit.
View the list by Priority.

Task assignment is indicated with
typeface:

- Your assigned tasks are bold.

- Tasks in gray italic are assigned to
another user in the same unit.

- Tasks in plain type are not
assigned to any user.
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Ho S T 16 P - Foo B W 1S P ¥ - o B W TEET -
I'g Judy Cartwright 2. @ Houihan, Margaret

Assigred 1o Judy Carbwright, RN Houlihan, Margaret
Houlihan, Margaret 28 Sep 1856 (FI Iacive
a7 Gep 1u_n.¢'s..;: 1240 [& gl iaery Last active:
o IADFLRIOR VIG00a? 12/06/2018 W53
VIO FatientSale Wi Mesa
™ Mads [4) Dingnesis
Med Order -
P Fu (2} STAT
Allirgiics
Haulihan, Margarst 1 Penicilin
©  Hepatitis A Vaccine N K
B STAT Hepatitis & Vaccing Pun'y ™ Haight Weight B
pat . HAVRIK B 03 kg g
i ntions (£} 1mbL, —,5TAT 62 in 1556
Order #R0705
Ry, Emma 1243 Due OB Jur 11243
P STAT Acetaminophan- A &an o G ==
Codeine Phos

nEructions: —
™ Intersentions (2}
Cosgmrmad: 1440 UnitsA mil 1mL
7 Acetaminophen-Codeine Phos  8.an

Start Timse: (3 Jun 11:43
=g L o [T g
s TR Tea—— _— s Wias Doses | .

Filter for tasks Assigned to All The To Do Task details displays Patient Details allows you to
users. information about the medication document a medication,

. . and dosage. intervention, or lab workflow.
Filter for tasks Assigned to Me. & !

. Touch the patient tag to directly =~ The Care Team tab provides all
Touch on a specific task to see the : . - . . )
. access the Patient Detail screen. caregivers assigned to this patient.

To Do Task details.

W i 1256 P i ol = 9:41AM 3 == al T 9:41 AM $ ==

I Judy Cartwright Judy Cartwright Judy Cartwright
I

Gararal (4} MAR (by Nurse) 1. Scan an item to view details

Aeparts Med Admin Summary (by Nurse)

Leakup fem MAR Worksheet (by Nurse)

Drug Infarmation Search RT MAR Worksheet (by User)

Select Labe! Primer

| [
(11}
Activities provides Reports, Reports displays a list of Lookup Item allows you to scan a
Lookup Item, and Drug Info commonly used reports. medication's barcode to see
Search. . . information about that
Touch the small right facing arrow L
. . medication.

If you have the necessary to edit information.

privileges, you may see Test
Label Printer as well.
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all 9:41 AM

Judy Cartwright

< Back  Drug Information Search

$ (=) 4

Q Norv| ()
NORVASC 10 MG TABLET
tablet 10 mg
NORVASC 2.5 MG TABLET
tablet 25mg :
Rt}

NORVASC 5 MG TABLET

tablet 5mg

NORVIR 100 MG SOFTGEL CAP

capsule

e

patienttouch /"

wll & 9:41 AM

Judy Cartwright

& Back Drug Info

NORVASC 10 MG TABLET
NORVASC 10 MG TABLET

10 mg tablet

® ()4

Indications:
« Chronic Stable Angina Pectoris
« Hypertension -
« Prinzmetal Angina il
Most Frequent Side Effects:
« Edema
«» Peripheral Edema
Severe Side Effects:
+ Depression
« Extrapyramidal Disease

Drug Info Search displays a listof  select the desired drug from the

drugs containing your search
information.

list and indications and side
effects display.

Task Reminders, To Do's, Notifications, and Badge Count

Task Reminders

Task Reminder

You have 22 due and/or late tasks

08 Oct 11:58

Snooze

Reminders are messages you receive when you have tasks that are
due, almost late, late, or have a follow-up due. These reminders are
driven by the defined lead and lag times and follow -up intervals as
well as tied to the snooze interval setting in the Clinical
Manager>Configuration>Settings>Global Settings tab.

The hospital can customize the behavior of Reminders in the Clinical
Manager, which may include a popup window, audible alert, and
vibration of the iPhone device.

Reminders are suppressed while the user is in the Clinical Workflow
(green screen workflow).

When the user is presented with a Reminder pop-up, there are two
options: Snooze and Tasks. If the user does not want to immediately
review the To Do tasks, they can select Snooze. The Reminder pop-up
will display again after the defined snooze time has passed. To
immediately review the details of the To Do tasks from the Reminder
pop-up, touch Tasks. This will take you to the To Do list.
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To Do Task List

il F 9:41 AM $ ([ 4

Judy Cartwright

i oa

The To Do Tasks screen allows caregivers to view all tasks scheduled for
their assigned patients that they are able to perform, based on their
user role privileges. For example, nurses might see all scheduled

STAT (3)
medication orders and care intervention tasks when scheduled for their
Bezos, Jeff 10011 i
. i patients.
? STAT Acetaminophen 13 Sep

Burns, Frank 122 The To Do Badge Count increases with each scheduled task and should
@ STAT Amlodipine Besylate  23usjy; Match the Reminder pop-up count, however, this is not always the case.
For example, a nurse may also be reminded of late RT medications.

Houlihan, Margaret 1241
B STAT Hepatitis A Vaccine own > The To Do Tasks list is also driven by the Upcoming Task Lead Time
Urgent (1) (Clinical Manager>Configuration>Settings>Global Settings tab). For
Bezos, Jeff 10011 example, if it’s set to 12 hours, the To Do List will show any tasks that
F* Urgent Calcium %% - are “upcoming” within the next 12 hours.

Caregivers can view their tasks sorted by priority or by patient name.
ol F 9:41 AM 3 (=)

" The Priority view displays tasks in the following order: Stat, Urgent,
Late, Due, and Upcoming. Bold tasks are tasks assigned to the logged in
user. Tasks in italics are assigned to another caregiver.

Judy Cartwright

lg 81 Activities

3RDFLOOR (26)
Bezos, Jeff 1001/1
? STAT Acetaminophen 13 Sep
™ Urgent Calcium xsp . The Patients view shows tasks for each patient assigned to the
Vital Signs 1o 47 CAregiver. The patients are grouped based on the nursing unit in which
. " they are located.
? STAT Acetaminophen 13Sep
S — Both the Priority and Patients view can be sorted in the following

- ways: Name A-Z, Name Z-A, Room Low to High, Room High to Low.
@ STAT Amlodipine Besylate 23 Aug

P FU(2)
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Notifications

Notifications are direct messages to the user. These messages may be
communication from another caregiver (text messages) order-specific
(order notifications).

The way(s) in which notification messages are presented to the user
will depend on the configuration settings determined by the facility.
The user may receive a pop-up window, sound, and/or vibration.

New Order Notification

New: STAT <Undsfined Meds Text message notification behavior is defined in the Enterprise

for 121/2 (3RDFLOOR)

on clp- Manager>Settings>Notification Behavior.

Order notification behavior is defined in the Clinical
Manager>Configuration>Settings>Notification Settings.

The types of order notifications you receive are defined in the Clinical
Manager>Configuration>Nursing Units>Settings tab.

Unlike task reminders, order notifications are one-time events that
occur at the time of the event.

Order notifications can consist of the following: New/Updated Stat
Orders, New/Updated Routine Orders, Discontinued Stat Orders, and
Discontinued Routine Orders.

Badge Count

The Inbox badge count increases with each order notification, unread text
message, and/or external alert (if integrated). Conversely, as each notification is
addressed, the badge count decreases.

Inbox External alerts (if integrated): PatientTouch can integrate into your external
alerting system to receive, route, and consolidate various alerts into the user’s
Inbox. Examples of external alerts are nurse call, telemetry, and patient monitors.

Phone

Placing a Call

In order to place a call, you must have the Clinical Communications module installed.

Follow the instructions below to place a call using the methods provided.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-PT Rev A 54



PatientTouch® Clinical Application User Guide (iOS only) patlentto‘gg_:n//

il =T 9:41 AM B 4
Judy Cartwright

£ Favorites Details
M. Smart
RN
M. Smart

all T 9:41 AM

Judy Cartwright

Favorites

Available

Judy Cartwright
@ Available RN @
M. Sr_nart @ s
@ Available RN end Text P Favoris ® Asilable
Busy
e — - PatientSafe Mira Mesa x4616 Preferred Contact Method
i Primary iy
Drew Bloodsoe -
or @ PatientSafe Mira Mesa (858) 746-4616 (858) 746-3100
Offline Messaging
University Hospital x4485 PatientTouch
John Applebee (™)
0 Offline Anesthesiologist O] msmart@qa.pss.net
Becky Anderson ® University Hospital (858) 746-1485 i MUEEES
© Offline RN PatientSafe Mira Mesa
D Blood: c x4616 %
rew Blaodsoe ® Mobile (909) 997-8666
O offiine cPT PatientSafe Mira Mesa
&
Jay Arundell 0 (858) 746-4616
0 Offline Physician More... )
¥ University Hospital %
Jonathan Drawright m x4485
=@ @ A% Dismiss =0 g® N Q
Inbox To Do Assignments Contacts Phone Inbox To Do Assignments Contacts Phone
Access the Contacts tab to see Touch any of the listed extensions Touch the Info (i) icon to display
who is available or busy. or phone numbers to place acall. contact details.
Touch the contact name to Touch anywhere in the
display the action sheet. highlighted area to place a call.
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9:41 AM

M. Smart Ringing
{ Back

M. Smart

Ringing

mute keypad speaker

transfer

Once a call is placed, wait for the

contact to pick up.

Receiving a Call

M. Smart

) PatientTouch Audio...

X v

Decline Accept

To receive a call, touch Accept or Decline.

al =

9:41 AM

Judy Cartwright

®

GHI

PQRS

2

ABC
JKL

TV

$ =
S
3
DEF
[
MNO
9
WXYZ
#
A

Contac Phone

Or, you can dail the phone
number manually on the Phone

tab.
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Call Forward

il & 9:41 AM # (=) 4

Judy Cartwright

M. Smart

Om ago @
M. Smart
@ Available 1m ago ®
5630

1m ago @

|

Call Voicemail

@ B o F \

Inbox To Do Assignments __ Contacts Phone

In Recents, view your placed,
received, and missed calls.

Touch the Call Forward icon to
enable Call Forwarding.

wll T 9:41 AM B (=4

Judy Cartwright

{ Back Call Forwarding

PATIENTSAFE MIRA MESA (CURRENT)
X4614

Call Forward On o
| Forward to VoiceMail |

PATIENTSAFE TEMECULA

X4762 .

Call Forward Off S
Screen #1

R 9:41 AM $ )4

Judy Cartwright

{ Back Call Forwarding

PATIENTSAFE MIRA MESA (CURRENT)
X4614

Call Forward Off S
PATIENTSAFE TEMECULA

X4762 .
Call Forward Off S

If you are associated with more
than one facility, those facilities

patienttouch /"

Select Forward Destination

Forward to Voicemail

Enter Forward Number

(858) 746-3100

Dismiss

Select Forward to Voicemail to
have your calls forwarded to an

display here with the Call Forward automatic voice messaging system.

option.

See Screen #1 below.

For the Mira Mesa facility, turn Call Select Enter Forward Number to

Forward to "On."

Enter Forward Number

- 2 2

s & e

+x3# 0 &3]
Screen #2

route calls you miss to the
designated number. See Screen #2
below.
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Call Transfer

Transfer calls to another caregiver.

wl T 9:41 AM 9:41 AM

9:41 AM
Nancy Cena 1:06

Nancy Cena 0:13

Nancy Cena S

) PatientTouch Audio...

Nancy Cena
013
mute keypad speaker

transfer

Becky Anderson

PatientSafe Mira Mesa x4632

x ° PatientSafe Mira Mesa (858) 746-4632

Decline
Dismiss
When you have an incoming call, Touch Transfer. Touch the caregiver's name to
touch Accept. receive the call.

Touch the extension/phone
number from the action sheet.
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9:41 AM
Nancy Cena 1:23

Transfering call to:
Becky Anderson

Assisted Transfer

Blind Transfer

Cancel

Touch Assisted Transfer to hold
current call of the person
transferring the call.

Touch Blind Transfer to end
current call of the person
transferring the call.

Call Waiting

patienttouch /"

Users can receive an incoming call when already on a call. The incoming call can be received at any time

that there is less than two callers connected.

Users will see the screen shot below when on a call and another call comes in.
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M. Smart

@ PatientTouch Audio...

5 x @

End & Accept Decline  Hold & Accept

Voice Mail Indicator

Users with voicemail will receive a banner in the Phone tab and their badge count will increase
according to the number of new voice mail messages.

Voicemail Banner

-l 9:41 AM } () 4 o 9:41 AM } ()4 ol F 9:41AM 3
ChauCs1Do ChauCs1Do ChauCs1Do
c o 1 B = E =n
High (0) Q0 New Voicemail Messages Available
Medium (1) ChauCs2 Do O
@ Available 2m ago
® ChauCs2 Do
Staff meeting today @ 1 ChauCs2 Do T
natoday @ Tem @ Available 2m ago ®
® Omago 1 2 3
Low (0) ABC DEF
GHI JKL MNO
[ [ find
PQRS Tuv WXYz
* 0 #

Call Voicemail

a0 o o 0 @ <
When you have missed calls or Touch Recents . Touch the red banner on the top
voicemail, the Badge Count of the screen or touch Call
increases on the Phone tab. Voicemail to access your voice
Touch the Phone tab. mail box.

Note: Once you touch the
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voicemail banner, it is removed
until you receive another
voicemail message.

9:41 AM

VoiceMail 0:05
ChauCs1Do

® Q

VoiceMail
0:05

mute keypad speaker

[img

transfer

& 7 SN &

Inbox To Do Assignments  Contacts Phone

When calling voicemail, you
will hear a message asking
for identification information
prior to accessing your
messages.

Touch the Keypad to enter
data and retrieve your
messages.

Paging
Short Message Service (SMS) Paging

Please contact PatientSafe Solutions Technical Support or Interface Group regarding Twilio integration
for SMS Paging and Masked Numbers.

When configured, SMS Paging allows users of the PatientTouch System to send a page to non-users
(who are in the same hospital enterprise network) in a way that does not violate HIPAA protocols.

For example, Dr. Wilson (Head of Oncology and user of PatientTouch System) may want to consult
with Dr. Carter (Orthopedic Surgeon and non-user) for a specific patient.

j Users must have the appropriate privileges to use this feature.
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Sender - Dr. Wilson (User of the PatientTouch System)

il F 9:41 AM $ 4 il 9:41 AM } =4
James Wilson James Wilson
Edit Groups Q Q Car [x]
Smart Lists Intensive Care: Charge Nurse @
Recent Contacts .
Caregiver X @
© Offline
Contacts by Care Role
o
Contacts by Nursing Unit O Offline MD
Judy Cartwright
My Groups O Offline RN @
itenitn (Gl Natasha Carnina - S
| ’ @® e p
1E .lb"ﬂ Janitor T John Carter ﬂ
- scott carter @
2-South 0 Offline Send Text
Zohreh Cardiologist @
3-North PatientSafe Mira Mesa x4649
an gwerr tyuiop
o S S | PatientSafe Mira Mesa (858) 746-4649
3RDFLOOR a s df gh j kI
e e e e e | SendPage
sw . Z x ¢cvbnm
ToaE L EE -
Inbox To Do Assignments Contacts Phone D U—
From the Contacts tab, touch Enter the first few characters of  An overlay displays with the
Search. the caregiver's first or last name  contact options.

in the search field. Touch Send Page.

Touch the contact name.

all T 9:41 AM 3 (4 il s 9:41 AM 3 () 4 il T 9:41 AM $ 4
Cancel Send Page Cancel Send Page Send Cancel Send Page Send
RECIPIENT
RECIPIENT RECIPIENT
John Carter ®
John Carter ® John Carter ®
PRIORITY
PRIORITY PRIORITY | , | |
High Medium Low
| High | Medium | Low | | High | Medium | Low
MESSAGE
MESSAGE MESSAGE Orthopedic consult request, please call bac...
| | t request, please call back to number below. CALLBACK NUMBER
8587463100
CALLBACK NUMBER CALLBACK NUMBER
Cardiopulmonary consult request, ple... 1 2 3
Request Acknowledgement? No ( Infectious Disease consult request, pl... 4 5 6
Need clarification for medication orde... o S e
7 8 9
Neuro consult request, please call ba... PaRS Tuv wxvz
| @ Orthopedic consult request, please c... | Rt 0 &
Select the Priority: High, Select a message from the list. Enter a callback phone number.
Medium, Low. . .
! Touch the Chevron icon to Touch the Chevron icon to
Touch the Message field to add a  dismiss the Message field. dismiss the Callback Number
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quick text message.

Touch the Callback Number field
to add a callback phone number.

ol T 9:41AM 3 (4
Cancel Send Page Send
RECIPIENT
John Carter @
PRIORITY

High Medium Low

MESSAGE

Orthopedic consult request, please call bac...

CALLBACK NUMBER

8587463100

Request Acknowledgement?

Yes 6'

NOTIFY ME IF NOT ACKNOWLEDGED WITHIN

none 15m 30m 60m

field.

If you want the recipient to acknowledge the message, toggle to Yes.

Touch Send.

Receiver - Dr. Carter (Non-User of the PatientTouch System)

ull Verizon & 9:41 AM $ 88% [Em) 4 all Verizon

< (858) 223-1040 ®

Page from PatientTouch

Sent by: James Wilson,

Priority: HIGH
Message: Orthopedic co
consult request, please

o patienttouch/f

call back to number Acknowledgement
below.

Callback Number: (858) Successful!
945-1662

Acknowledge message:
https://blue.qa.pss.net:
10443/ack?
c=842daaeb-
fcbe-4c59-
a48e-065772e6b60d

Sent via PatientTouch
app: http://
www.patientsafesolutio
ns.com

& O o

Your acknowledgement of the message was

EXPLORE PATIENTTOUCH

= 9:41 AM 3 88% )

& blue.ga.pss.net ©

mmunications?

sent to PatientTouch.

© 2017 PatientSafe Solutions, Inc.

Privacy Policy

o m O

The page message displays on the When the recipient
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recipient's mobile phone. acknowledges the page, he/she
receives the Acknowledgement

Touch the link under .
Landing Page.

Acknowledge message.

Security Mode and Logging Out

PatientTouch enters Security Mode after 10 minutes of inactivity, or whatever time frame your
system administrator has entered in the Enterprise Manager.

o Barvien W B9 sk e - o Barvien W B9 sk e - o Barvien W B9 sk e -
patientiouch// patientiouchy/ patientiouchy/
Logaed in ad: Logaed in ad: Logaed in ad:
Judy Cartwright Judy Cartwright Judy Cartwright
‘e ‘e ‘e
Ga L] Go
L L L
3 Unread Mesages 3 Unread Mesages 3 Unread Mesages
[ kO | ™ oz v [ O |
X Switich 1 Padwird Switich 1 P
1 3‘ D?_ qw e r tyuiop
4 5 [ asdfaghijk.|

B ast Cr

e k3 2, szCthrnE
oo e o s - - EEm

Security Mode displays the Or, you can reauthenticate back  Enter your password using the
number of unread messages, total into the application using one of  alphabetical key pad.
reminders, meds to administer,  the following methods:

and orders to verify for the logged
in user.

;g:ﬁ?;{%gnom to log out of the b. You may enter your PIN, using
’ the numeric key pad, if your PIN is
configured in the Enterprise
Manager or PatientTouch.

a. You may scan your badge to
resume

c. Or, touch Switch to Password.

Place Urgent Call in Security Mode

Security Mode provides a Phone button, to place urgent calls. The Phone tab is only available to
those who have the Clinical Communications module installed.
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tdanvee ¥ B2 s A - all T 9:41 AM $ ) = 9:41AM
patienttouchJf* < Back S
wpunam
Logged in as: SERVER SETTINGS
S Lo Domain  blue.pss.srv
L
-
Name Blue- Milstein
oo 1 2 3 ABOUT
q ABC DEF Icons Legend
: ! 4 5 6 Security & Compliance
GHI JKL MNO
7 8 9 Diagnostics
PQRS Tuv WXYZ
* 0 #
Log Cut o Phane

Touch the Phone button to place  The Phone button provides the dial Options provides the Server

urgent calls. pad to quickly make a call. Settings for your device.
Enter the phone number or Access the Icons Legend, Security
extension and touch the Callicon. & Compliance, and Diagnostic
information.

Logging Out

When it’s time to end your shift or change devices, you will want to log out of the application.

all T 9:41 AM ¥ [rep—— Al Al & -
Judy Cartwright [1g Judy Cartwright

High (3) sy Cirtmaright Log Dut

&% Updated: STAT <Undefined Med> ::' e s s

L Acknowledge e

® 21h ago Burns, Frank : 121/2 B alekiy

2 Updated: STAT Amlodipi vi £ Sattings 4, Prafarences

A verity Meszaging Confirm Logout

@ 21hago Burns, Frank : 121/2 PatianiTauch You will not be receiving any critical

hen logged out.
% M. Smart, Collette Sample, Nancy C... eartaTightSga peg.net messaqes when foggedon
Ack Need help turning patient [ jeulcatllcglinagainlanylime;
Re: Need help turning patient

® 08 Oct Bradford, Tom M : 100/ 3 Cancel Logout
Medium (1)

¥ Linda Abernathy

Wound check assistance needed
® 08 Oct Schrute, Dwight K : 1234 /1
Low (0)
m v® a F
Inbox To Do Assignments Contacts Phone

Touch the Profile icon located in  Touch Logout to logout of the Touch Logout on the confirmation
the upper left-hand corner of all  PatientTouch application. screen to exit the application.

Caregiver Context screens.
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Connectivity Error Handling

You may see error messages that display at the top of your screen indicating a lost connection. These
error messages are color coded for your convenience:

Red: indicates a major error
Yellow: indicates a transition or recovery process

Green: indicates a recovery success

List of possible connectivity error banners
In order of priornity
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Sample Screen Images

R B ¥ E1r e i -

[1g Judy Cartwright

Unable to receive or send messages

# r. _Zgl: "{J

No Inbox Connection

Messages and notifications cannot be

received or sent.

Contact the administrator if issue
persists.

o Serion % -
2 @ DBuns, Frank CLOSE

v e EEE o
 NoOrgServer Connection %

Burr, Frank : 121 2 {1}

feap s

® Linda Abermathy
e help lurring gatisent in mom %2
48 a0 Burrs, Frank (121 2

Caan, Scokt : 20001 (1)
4 Mew: STAT Ambodipine Basylate L]
BTAT Amiodigine Beaylate
Caan, Em‘lt.m‘
Lunch toeday?
A8m ago

3Em aga
Urspacified (2}

# Mancy Cena -
Stalf musting in 5 minutes

= Malealm Abundy
a5 aga

= %,

No Org Server Connection

Unable to get contacts and
assignment information.

F S ¥ E1 A - F S 910 AR | —
[ig Judy Cartwright
Linis Managa N
pﬂtlEl‘ItEDUC hﬂ
wpnimm i

SADFLOOR (8h ‘Weeloome back, Judy Cartwright

Burres, Frank 1212 =

8 Sep 1962 (M) ROFLOCA =

Caan, Scott 2001 Samcuty sk

28 Sap 1956 (M} IROFLOCE ' '
Houlihan, Marganst 124 /1

8 Sap 1959 {F| FADFLOCA freHew "‘“"’“I"' I

Kant, Clark 12001

38 Sap 1960 (M) IROFLOCE

Malaney, Sam 1281 Orders To Verity

33 Sap 1956 {—| IROFLOCA

oy . .-'. ’. & '-{_, [ Loxg Gt ] ‘i-.a-.i‘ | ] ]

2 ¥ key e mpray

You may see the message No Inbox | you see this message before scan-

Connection on various PatientTouch ning your badge to login, contact
application screens. your administrator.

o Survion ¥ -
2, @ Burns, Frank CLOSE

o

Burrrs, Frark : 1242 {1)
& Linda Abernathy

Mewd help turning pabient norgam 82

d&m ago Burmrs, Frark 1 1212
Caan, Scoll; 2000 (1)
o Maw: STAT Ambodipine Basylate -

STAT Amiodipine Besylaie
A8 s Caary, Sl - 30

Ursspaciied (2}

# Malcolm Abundy
Lunch Socley?
35m aga

feab a

B Gereica

[g Judy Cartwright

TEIFM 00 -

ED Murse
L]

EDm
Green Zone

W Nancy Cans -
Stalf meting n & minutes!

45m aga

~ %

=4
No Connection to Multiple Services No Network Connection

1 m %

ToDa  Asgerenis  Coo

Messages and notifications cannot be You receive this message when the
received or sent. Wi-Fi gets disconnected and you are
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Contact the administrator if issue Unable to get contacts and in the PatientTouch application.
persists. assignment information. Please make sure you are in an area
with adequate reception and

Contact the administrator if issue .
network connections are enabled.

persists.
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