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Medication Administration Module
Overview

Overview

The Medication Administration Module provides patient rights verification at the point of medication
administration. Caregivers can access patients’ online medications list via PatientTouch to view stat,
late, due, scheduled, and PRN orders. The PatientTouch Clinical Manager provides robust
configuration and management capabilities for the system, including reporting, MAR access, workflow
configuration, and user administration.

Clinical prompts can be associated with formulary items to allow the collection of relevant patient data
such as temperature, blood pressure, and blood glucose before, during and/or after the time of
administration. The robust alerting features provide visual indicators of potentially harmful
administrations to the caregiver at the time of medication administration.

The Medication Administration module also includes a real-time reminder and notification system
giving caregivers visibility to information such as upcoming administrations, late administrations,
clinical data collection follow-up, order status changes, and new orders. Medication administrations
are documented in an electronic MAR, which can be viewed, edited, and/or printed by care team
members through the PatientTouch Clinical Manager. The data can also be out-bounded in real time
to the hospital’s clinical information systems.

The Medication Administration Module provides direct integration with third party EHR systems so
that medication orders and associated dose times and documentation are seamlessly updated in both
systems. When actions occur against a medication order such as dose time changes, administrations,
edits, or cancellations in the EHR, the PatientTouch System receives and processes these actions
seamlessly via the HL7 interface. Similarly, when a dose is documented in the PatientTouch System,
the EHR will be updated accordingly.

Professional Responsibility

The PatientTouch System when used as outlined in the user guides and training documentation can
help prevent serious medication administration errors. The PatientTouch System should always be
used in conjunction with the caregiver’s professional clinical judgment and is not a substitute for this.
If the PatientTouch System is used in a manner outside of these parameters the potential for errors
can increase. Examples of system misuse include ignoring system warnings or failing to positively
identify the patient. These examples are for illustration only and are not intended to be a complete
list.
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Medication Administration Visual Indicators

There are several visual indicators that assist you in navigating the Medication Administration Module. Please
review the information below to learn more.

Alert Banners

While you are in a Clinical Workflow, a red or orange banner indicates that there is an alert about the
current medication administration. There are several reasons for receiving one of these alerts, such as
the order has not been reviewed, the order has been quarantined, etc.

These visual alerts are designed to ensure that the caregiver carefully reviews the medication before
administering it. The caregiver should read the alert information and proceed with caution or cancel,
as appropriate.

Mo Sarvice ¥ =23 AM
2 @ caan, Scott

Enoxaparin Sodium
LOVEMOX
150 mgM mL, INJ, 1 mL

This medication does NOT match any
active orders for
CAAN, SCOTT
Are you sure
you want to administer
the scanned medication?

Last Given: —

Sparned: 150 mg

Gancal Med Gontirwe

Chart in Use

When the caregiver is in a Clinical Workflow and scans a medication for a patient to whom another
caregiver is already administering medications or is actively documenting in the Clinical Manager, a
Chart in Use alert appears, showing the name of the caregiver who is currently working with the
patient’s chart.
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No Service ¥ 11233 AM ¥ .
2 @ Caan, Scott

Chart iz in use by: Cartwright,
Judy

Cancel Continue

On seeing this alert, the caregiver should determine whether it is still appropriate to give the
medication, contacting the caregiver whose name appears in the alert for verification, if necessary. If
the caregiver chooses to continue, he or she must provide an override reason for why more than one
person is actively working with the patient’s chart.

This alert only applies if the two people have the same role within the system (e.g. nurse and nurse or
respiratory therapist and respiratory therapist). A nurse and respiratory therapist may both be
actively documenting medications for the same patient and not receive this alert.

Editing Information

Information that you have entered can be changed prior to scanning your badge to document it to
the record. A “greater than” symbol (>) to the right of the information indicates that it can be edited.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A 3
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Mo Sanice T =50 AN -

2 @ Caan, Scott .

Amlodipine Besylate
NORVASC
10mg, — , STAT

Dose Late: CH0 MAUSEA

Palieri: Yag D

Echacalion
Give: 10 g
Dus: 06 May 08:58
Lasi Givern: —
Scanned: 10 Mg
Insfructions: —
Diapanesd: 10 mg Tablet
Start Time: 06 May 0868

M Deses: |

Cancal Med Optians Canfirm

Clinical Prompts

The system administrator can define clinical prompts for your hospital in the PatientTouch Clinical
Manager. Caregivers will then be presented with clinical prompts on the PatientTouch application
during certain workflows in order to comply with hospital policies and procedures.

Several sample prompts display below. For example, you may be prompted for information when
preparing a medication, during the medication administration, or as part of Care Interventions. The
caregiver can also optionally initiate clinical documentation.

= When a prompt displays, you can touch Dismiss to review the information hidden behind
the input panel, if needed.

= Also, some prompts may have a Skip option allowing you to bypass that specific question.
Depending on the configuration, caregivers may be required to provide a reason for
skipping a prompt.

Prompt Documentation

When you are required to answer a prompt during the med administration process, the information
you enter is documented on the PatientTouch MAR along with the administration transaction and/or
on PatientTouch Flowsheets. Examples of these clinical prompts are Administration Site, Blood
Pressure, Breath Sounds, Pulse Rate and Witness.

Prompt Contents

The pharmacy may also provide additional instructions/reminders for certain medications. Examples
of this information include Do Not Crush or Push Over Three Minutes. In these cases, no response is

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A 4
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required. You can simply acknowledge these prompts by touching Accept to continue the medication
administration process.

Prompt Configuration

The hospital can configure clinical prompts to require various types of responses. Examples of these
response types include asking for a single response, allowing multiple responses, or having the user
scan another user’s badge. Depending on the type of prompt, the input panel will display a keypad,
spin dials, a pick list or instruct you to scan a barcode.

Single Response Prompt

Single response prompts require you to provide only one answer (the clinical type component has a
data type of "Response List" and it's set to "Single Response"). For example, when you are asked to
provide a the blood pressure site or position, there is only one response. Touch the appropriate
response. The radio button next to the response will be enabled to indicate it is selected.

| j If configured, an Annotation icon . indicates you can add free text to
augment your input when this prompt is selected.

Mo Sarvice W 1AM 4 - Mo Sanvica T 1AM 4 -
2 @ Hent, Clark I 2 @ Hent, Clark I
EF Site BF Position

Accapt Accapt
Arterial Ling High Fowlers
(@) Laft Arm Sami Fowlers
Left Thigh (@ sitiing
Right Arm Standing
Right Thigh Supina

Multi-Response Prompt

Some prompts allow you to select more than one response from a list of hospital-defined responses.
For example, you may need to document multiple descriptions for a patient’s observed status.
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If configured, and you select a response that allows free text and annotations, the keyboard displays
for you to enter comments. Add your description and touch Accept.

These items are configurable. Refer to the PatientTouch Clinical Manager Configuration
User Guide for more information.

Mo Sarvice W 1AM - Mo Sanvica T 1AM -
2 @ Kent, Clark i 2 @ Kent, Clark
Clinical Data
Breath Sounds = Breath Sounds =
W Annotation
W Breath Sounds (1) I
ACCap
Clear Bilateral QWERTYU I OFP
Bilateral Rales

A'S DFGHJKL
Bibasiar Rales
Bitat, Rharichi # Z X CV B NMES

Bilat, Whesze 23 g & space ratum

Witness Prompt

Hospital policy may require a witness to the preparation or administration of specific medications (e.g.
insulin or heparin). To have another caregiver serve as a witness, the caregiver must review your
transaction and then allow you to scan their badge to confirm them as the witness.

The other caregiver must have the Witness privilege assigned in Clinical Manager and you
cannot serve as a witness to your own administration.

After you have scanned a witness’s badge, you cannot change the dose amount.

Once you have scanned a witness badge, the Witness Password screen displays, if the Witness
prompt is configured accordingly in the Clinical Manager. See the Clinical Manager Configuration User
Guide for more detailed information about this setting.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A 6
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Mo Samvica T AR AW 4 - Mo Samica ¥ B:61 AM £ -
2 3 Hent, Clark 2 @ Kent, Clark
Scan Witness - Scan Witness -

il
.zxcvbnm

After the Witness badge has been scanned and the password entered, the witness's name appears on
the Admin Summary screen.

Mo Sanice T LB 1 -
2 @ Kent, Clark

Lantus Insulin

10mg, — ,STAT

Dose Late: ADJUST TO MEAL ARRIVAL

Palkert: Yag
Echazalion

Give: 10 rmg
Do 17 My 09:32
Lagt Giver: —
Searned: 10 Units
Instructions: —
Dipanesd: 10 Units0.0 mb INJ 0.1 mL

Start Time: 17 May 09:32

Max Deses: ]
Sean Winess Nancy Cana {nc)
Cancal Med Optians Carfirm
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Basics of the Med Pass
The Med Pass

Most medication administrations with the handheld involve the following steps:

Ho B W 1235 F - Fo Barvin T ke + - woSarvim W BGE R
g Judy Cartwright & © Houlihan, Margaret ] 2 © Houlihan, Margaret
o hled icatio
High i1) Houlihan, Margaret COMFRMED (0]
28 Sep 1856 F 12471 STAT (1)
b ::‘:ﬂﬁ‘r'“;:a Smar ;u,t-' :_""r;"mc:: MIDOADT IALELOOR e A Vacei
na-mﬂ'.;.:.i..g o V100007 PatierSafe Wi Mesa & "':h caine
= [ fug D SROTOS
- :
. . iagneais T
# Jonathan Drawright GUE (0}
i . B S Allargiss
£k |5 this patent a lne drw? Peanicilin SCHEOULED (0]
& 01 Aug Caan, Scott : 2001 PAN (2]
gl Vight HirdI
% ML Srmart 1575 cm 03 kg 783 Marphine Sutfate
Wil patient be discharged today? &2 in 155 I
1 Jul Burres, Framk : 127/ 2 Oivciiar SOKL:1FEH
% M. Smart, Judy Cartwright, Jay Ar... Oxycodone-
Prin o nagement recuest 9010 Acataminophen
Riz: Pain Maragesmaii raguest -
. 3 Jul Loekhart, Atiky < 150/ 3 himadelivisicd
Low {0
ked Admin

patientrouch/f”

+ -

{pticnes

- @ _ W c > el ¢

Scan the patient wristband. Touch the Meds tab. Scan the medication.

Before proceeding through the The Meds tab must be selected in  Once you are ready to administer
med pass, you must scan the order to scan a medication for each medication during the med
patient wristband. You only need  administration. pass, scan the barcode on the

to scan the patient wristband once, medication package or the patient-
at the beginning of a med pass. specific order barcode provided
Review the patient's information by the pharmacy.

and follow hospital policy to
positively identify the patient.

If you scan a medication and the

barcode cannot be read, notify the
pharmacy and refer to your
hospital policy for information on

how to proceed.
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H B W ECGE A F -

2 © Houlihan, Margaret

Oxycodone-
Acetaminophen

50 mg, — , Every 4 Hours
As Meadad

This ks the first dose of this madication
for this patient (or & repeat education
attempl). Please educate the patient.

Geannad: B mg

Cancsl Diplay Drug info Continue
Respond to any Alerts or Clinical
Prompts by Touching Continue

when displayed.

To respond to alerts and clinical
prompts, select or enter the
appropriate data. Some prompts
call for entering a vital sign or
other clinical data using the
numeric keypad, while others

require selecting an answer from a

list or spin dial.

W S ¥ ERE + -

B © Houlihan, Margaret I

COMFIEMED (1)

+ Oxycodone-
Acetaminophen
-

STAT [1)

i Hepatitis A Vacoine O Jun
HAAR

DOwdow SRITIS
LATE (O} “
DL (Q)
SCHEDULED (0]
FRH (1]

Marphine Sulfate

DOt SOKLL TE54

Cancel Med Pass Dptices

Scan your badge to document the

oo Sericn Py + -
2 © kioulihan, Margaret

Oxycodone-
Acetaminophen

50 mg, — . Every 4 Hours
As Mesdad

This ks the first dose of this medication
for this patient (or & repeat education

. s

Ma - Pt takes at home

Ma - Pt refused

Mo - Try at nast dosa

Select the desired option and
touch Accept.

patientrouch/f”

woServis W BGE ha + -
2 © Houlihan, Margaret l
Oxycodone-

Acetaminophen

50 mg, — . Every 4 Hours
As Neaded
Order #ROBOE

Farient: Yes

Eduzation
en: Bl myg
Loesf Ghotn: —
Seamimd Eﬁmg
nElnctions: ==

Btart Time: 20 Jul DB

Cancsl bed Optiors Confirm

Touch Confirm to move the
administration into the Confirmed
section.

This does not document the
medication administration. You
must scan your user barcode to
complete the administration.
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administration on the PatientTouch
MAR.

1. After you scan your badge, a message displays on the handheld that indicates the medication was
successfully documented. It asks if you are done with the patient. Touch Yes, Done to complete the
process or No, Stay to remain in the workflow.

2. Repeat steps 3-5 when administering multiple medications during the same med pass. There is no need
to scan the caregiver’s badge after each medication.

Order Notifications
Notifications are direct messages to the user. The types of order notifications you receive are defined
in the Clinical Manager>Configuration>Nursing Units>Settings tab.

Each facility varies on whether or not they enable or disable notifications. Please contact your hospital
IT support team for additional information.

Notifications may include:

m Text Message Notifications: Communication from other caregivers

= Order Notifications: Order notifications can consist of the following: New/Updated Stat
Orders, New/Updated Routine Orders, Discontinued Stat Orders, and Discontinued
Routine Orders. Order notifications display once, at the time of the event.

= Inbox Reminders: Reminders of unread Inbox messages. Inbox Reminders display
intermittently, and is configured in the Enterprise Manager.

= Reminder Notifications: Reminders of clinical due and late tasks in the To Do List

The way(s) in which notification messages are presented to the user will depend on the configuration
settings determined by the facility. The user may receive a pop-up window, sound, and/or vibration.

The following notifications are defined in the Enterprise Manager>Settings>Notification Behavior:
= Text Messages
= Notifications
= Inbox Reminders

= Reminder Notifications

System notification messages are defined in the Clinical Manager>Configuration>Settings>Notification
Settings.

Order Notifications and the Medication Administration Workflow

Caregivers can complete a medication administration workflow right from the order notification
screen.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A 10
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Hew Order Matilicatian

L e T e P U]
Tor 1241 {ERDFLGOE

30 Jul ORSA

If configured, a notification
message appears for each new
order. Touch View.

Wi S W BRL A + -

2 @ Houihan, Margaret

kedication

COMFAMED {0)
STAT [1)
& Hepatitis & Vaccine o dun

HLWAR
Dot SRITES

LATE [Q)
DHE (0}

SEHEDULED (0] ‘
PN (2]
Morphine Sulfate

DOircir SOKL T2

7 Oxycodone-
Acetaminaphan

D JFa3E0E

Med Prep Dpbicres

e 2

The Question Mark icon indicates
the order is not verified. To verify
the order, touch it.

From PSS Fresarce 210 Jul DE 54

Toee  Judy Cartwright

Priority: HIGH

Houlihan, Margarst

28 Sap 1666 |F) 1241

Miocoar 3ACFLOOR

W100007y Padicsnb Sk hra M
Ouycodane.4 inopl

? Qxycodone-Acetaminophen B4

50 myg, --, Every 4 Hours As Meedad
Last Greerr =
Instructions —
Disgrerisnec

Sort Time: 20 Jul §8:31

Options

Touch the patient tag.

Wi S T LT -
&. Howlthan, Margares .
v Oxycodone-
Acetaminophen

S0 mg, — . Every 4 Hours
As Neadad

Order #R0BDE

24 hour scetaminophen tolal:
0 g af 3515 348 mg max i

Ll iy —
Insinuctions: —
Disparesd —

Start Tima: 20 Jul OB

Option:

Touch Options.

patienttouch /"

Houlihan, Margaret

28 Sep 1056 [F) 12441
MIOOOCT IACFLOOR
WIO00ay PatiertSafe Mira Mesa

Dingneais

Allargies

Penicilin il
gl Winight Bl
1575 cm T3 kg 8.3

G2 in 1550

o INECEEE
Touch the Meds tab.

The Meds tab must be selected in
order to scan a medication for
administration.

Clinkzal Documentation
hassage 1o Rx
Mot Give
ierily Order

Cuearanting Order

Display Drug Info

Dismiss

Select Verify Order.
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o Bervice ¥ P - oo Bervion P
3 @ kivulihan, Margaret

woServis W BGE A + -
2 © Houlihan, Margaret

Medication Orders

Medication Jroers Alert

COMFERMED (0] COMFEMED () Patient Education
STAT (1) STAT (1)
& Hepatitis A Vaccine i un & Hepatitis A Vacoine 1% Jun M:I’mcni::m".m
HAA 1mL - HANAY 1mL -
vl SFATE [ -
LATE [0} LATE () 50 mg, — . Every 4 Hours
Az Meaded
DUE () DLUE (o)
SOHEDULED (0] ‘ SCHEDULED (0] This ks the first dose of this madication
for this patient jor a repasat education
FRN{2) FRN{Z) attempt). Plaase sducate the patisnt.
Maorphine Sulfate Morphine Sulfate Scannd: B0 mg
Himg 20 m
Do #ORI 1 T Dirciir BOKLLTFES
Oxycodone- Oxycodone-
Acetaminaphen Acetaminophan
. smg - . simg —
vt SFOEE Dot SFBE
Med Prep Dpticares Med Admin (pticns
KN R KN Dl o oo
Scan the patient wristband. Scan the medication. If this is the first dose for the

patient, you will receive the

Before proceeding through the Once you are ready to administer Patient Education message.

med pass, you must scan the each medication during the med

patient wristband. You only need  pass, scan the barcode on the Touch Continue.
to scan the patient wristband once, medication package or the patient-

at the beginning of a med pass. specific order barcode provided

Review the patient's information by the pharmacy.
and follow hospital policy to

positively identify the patient. If you scan a medication and the

barcode cannot be read, notify the
pharmacy and refer to your
hospital policy for information on
how to proceed.
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Fo B W EGE + -
2 © Houlihan, Margaret

flert

Patient Education

Oxycodone-
Acetaminophen

50 mg, — , Every 4 Hours
As Meadad

This ks the first dosa of this madication
for this patient (or & repaat education
aflemol]l. Please aducate the catisnd.

W First Dosa Education
Accept
. ves
Ma - Pt takes at home
Ma - Ptrefused

Ma - Try at nast dosa

Select the desired option and
touch Accept.

Order Verification

patienttouchf*

W B B B8 A + - W S ¥ B8 A + -
2 © Houlihan, Margaret I 2 © Houlihan, Margaret I
Oxycodone- e
Acetaminophen + Oxycodone-
- Acetaminophen
- = wWma —
50 myg, - i"IE'n'\eur;,rJf Hawurs —
Cirder #FR0B0E Gl
e
R i Hepatitis A Vacgine ]
Education HAVRA tmL —
Dwcor SRITIS “
e Bl mg LATED)
Lo e — DUE ()
Seannad: Gl myg SCHEDULED (0]
nsudtnrs — PAN (1)
Siart Time: 20 Jul DB-31 Marphine Sulfate
. Mmg -
Dt SN 17254
Cancsl bed Optiors Confirm Concsd bled Pass Qptiones

Touch Confirm to move the Scan your badge to document the
administration into the Confirmed order on the PatientTouch MAR.
section.

This does not document the
medication administration. You
must scan your user barcode to
complete the administration.

Your hospital can configure the PatientTouch System to require you to verify Pharmacy orders and,
when necessary, quarantine orders for further review by the Pharmacy. Depending on the options
enabled for your hospital, you may be able to perform both the verification and quarantine tasks from

the PatientTouch application.

If order verification is active, you should always verify pharmacy orders before administering a
medication via the PatientTouch System. However, if absolutely necessary, you can continue to
administer an unverified order after scanning.

In order to proceed, you must enter an Override Reason when prompted. Printed and online MARs in
the PatientTouch System indicate each order’s verification status, the date of last verification, and the
initials of the person who changed the verification status.

Verifying an Order

You can verify an order from the Inbox, To Do tab or Meds tab.

For example, to verify an order from the Meds tab:

1. Scan the patient wristband.

2. Touch the Meds tab.

3. Select the medication you want to verify.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A 13



PatientTouch® Medication Administration Module User Guide

4. Review all Order Details, ensuring they match the written or CPOE order from the physician.

5. Touch the Options icon.
6. Touch Verify Order.

The caregiver can also verify or quarantine an order directly from a message in the Unified
Inbox by selecting the order message, viewing the Order Details and Touching Verify or

Quarantine.

Mo Senice F S48 A
2 @ Bums, Frank

Medication Orders

CONFIRMELD (D)
STAT (1)

B Amlodipine Besylate 21 Jun
HORVALD omg —
Order #ROGE! i

LATE {1} ﬁ

7 Hepatitis & Vaccing e

HAVRIX 1440 Lindt, —
Order SAOTET Mt Give

DUE (0]
SCHEDULED (1) Delay

O Atorvastatin Calcium

LIPITORA omg -
O #R0SI

FRM (1) Quarantine Order

Clinical Documentation

Message to Rx

Verify Order

? Digoxin
LAMOXIN 0AZS mg - Display Drug Info

Med Admin Options

Dismiss

'j In addition, you can verify an order from the To Do tab: Select the order, review the order
details, touch Options, and touch Verify Order.

Verifying All Orders
To verify all orders from the Meds tab:

1. Scan the patient wristband.
2. Touch the Meds tab.
3. Touch Options>Verify All.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A
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Mo Sanvice ¥ 241 P

llﬂ Bums, Frank

Medication Or

COMFIRMED [0}
STAT [0)
LATE {1)

™ Atorvastatin Calcium 03 Fab

LIPITO# nmg —
D SRCEI

DLIE (1)

7 amlodipine Besylate 143

NOFVASE Smg — &I
Crder SAGIO0G

SCHEDULED (1}

O Labetalol HCI
Mot Give All

Crdar SROGO0
FRM (1) Delay All

? Acetaminophen
TYLEMOL EXTRA STRENGTH E T
Med Admin Cptions

B -

Require Verification before Medication Administration

Werify Al

Dismiss

Users can configure the medication administration process to require verification of a medication
before administration. You must have the following settings configured in the Clinical Manager:

= Pharmacy>General Settings>Order Verification>Require Verification before Medication
Administration.

After the settings have been configured, follow the instructions below.

all Yerizon F D 1:64 PM T -
2 @ Burns, Frank

EXIT Medication Orders
LATE (1)
M Atorvastatin Calcium 20 Jan
LIFITOR TG, —
Cirdar #ROS31
DUE (1)
INFO
7 Hepatitis A Vaccing 19:32 This medication has not yet been
verified and |s therefore unable 1o be
HawAIR 1440 Une, — 0 Smimiereed at Wi e,
Cirder #R0122 fng
-
1
SCHEDULED (1) oK
O Labetalol HCI
— 2mg, —
e @RS00
PRM (3}
TE R e v s
ke Acdmin Options

B~
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Scan the unverified medication. A message displays stating this
medication has not been verified
and therefore cannot be
administered.

Allow Verification After Medication has been Scanned
This feature allows users to verify a medication order after the medication has been scanned.

You must have the following settings configured in the Clinical Manager:

m Pharmacy>General Settings>Order Verification>Allow Verification After Medication has
been Scanned

After the settings have been configured, follow the instructions below.

wll Yerizom 9 (22 1:64 PM 7% wll Verizon 9 8 6T PM T .

2 @ Burns, Frank & @ Burns, Frank

EXIT Medication Orders Alert
LATE (1) Unwerilied by Caregiver
™ Atorvastatin Calcium 20 Jan
LFITOR wma — Hepatitis A Vaccine
Order SRS HAVRIX
DUE 1) 1440 Unit, — , Once
7 Hepatitis A Vaccine 10:32 INFO
f patiti This order requires verification. This medication has not yet been
HAVRAIX 1440 Ung, — & waritaad Warity Mow?
Oirder #RO122 fng Scarred: 1440 Units
-
SCHEDULED (1) Dispensed: 1440 Unitsf1 mL 1 mL i e
O Labetalol HCI
— 2Mmg, —
Chvcder SR
PRN {3}
kied Admin Options

n 'aﬂ Cancel Continue

Scan the unverified medication.  An Alert displays stating thatthe A message displays asking you if
medication has not been verified you want to verify the medication
by the caregiver. now.

Touch Continue. Touch Yes.

The medication is immediately
verified.

Order Quarantine

For hospitals that utilize order verification, caregivers can quarantine an order if they believe there is a
discrepancy between the physician’s order and the order entered by the pharmacy. When
guarantining an order, the caregiver can choose from a list of reasons for the quarantine, which is
configured in the Clinical Manager. The caregiver can also enter further information by Touching the
Add Message button.
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Quarantining an Order
To quarantine an order using the PatientTouch application:

Select the patient from the Assignments tab.
Touch the Meds tab.

Select the medication you want to quarantine.

A W N

Touch the Options icon.

Continue with the instructions below:

R Saryion T Lt ] + - Fo By & E2lam + -

g. Burrs, Frank . S,I Burms, Frank .
Digoxin Digoxin
LANOXIN LANCXIN
0126 g, — , Evary 4 Hours 0125 myg, — . Every 4 Hours
As Neadad As Neadad
Order #R0334 Order #R0334
i
Digosin Lavwal A5 ngimiL Digcasin Lavwal A5 nghmL
I v e
Clinical Documentation Lot Grvan: 13 Sep 14-30 bl
Pleass review schedule)
Add Message Send Accept
Mot Give
Ao Additional Infa, 1 2 3 4 58 B 7 8B 9 0
Cruarantine Owder i_' Duplicate Order
- _ -1/ ) 8 & @
Display Drug Info Waclimtion on Hold
2 1 .
Fat Re-arderad an Transfar . N S S SR .
DMamias
RS IO
Touch Quarantine Order. Select a reason for the quarantine. Enter the desired text and touch
Accept.

To add supplementary
information, touch Add Message.

W

You can also quarantine an item from the To Do tab: Select an order, review the order
details, touch Options, and touch Quarantine Order.

When a caregiver quarantines an order, the pharmacy is notified to review it, if this feature is enabled
at your hospital.

= The pharmacy can un-quarantine an order by updating the existing order in the pharmacy
information system or by choosing to un-quarantine the order in the PatientTouch System
if they determine that it was entered correctly.

= |cons next to the medication order visually indicate the order status.

= |fyou quarantine an order for pharmacy review, you cannot document a medication
administration against this order. You can still document a medication administration for
this medication but it will be considered a new order and be documented as an Order Not
Found in System.
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Orders displayed in PatientTouch printed and online MARs include text that indicates the verification
and/or quarantine status. This text includes the status, the date of the quarantine or last verification,
and the initials of the person who changed the quarantine status.

Completing the Medication Administration Process

Confirmation

After you have completed all the steps of an administration, the order will be displayed in the
Confirmed section with the administration status icon (Confirmed, Not Given or Delayed). This returns
the focus to the ongoing Med Admin workflow and indicates that this order’s dose has been
confirmed.

= You can review the administration prior to scanning your badge by selecting the
medication name.

= You can also change any of the information that you entered prior to scanning your badge.
After you have scanned your badge, the dose will be removed from the Confirmed section. The only

way to make changes at that point will be to log on to the Clinical Manager and enter the change on
the PatientTouch online MAR.

Mo Sanice T T AM | -
2 @ Bums, Frank I
COMFIRMED (1)
+ Amlodipine Besylate 2
MORASC omg —
STAT (1)
= Atorvastatin Calcium 10 May
LIPTOR Mmg — |NE
LATE (1) -
= Atorvastatin Calcium e=ie ]
LIPTOS omg —
DLIE [0)
SCHEMULED (2)
0 Atorvastatin Calcium
LIFITOR 1omg —
Rosuvastatin Calcium 2100
CRESTOR omg —
PRM (3)
Gancal Med Pass Optians

Cancel Med Pass

If you need to cancel a med pass after you have confirmed one or more medications, but before you
have scanned your badge to complete the documentation, touch Cancel Med Pass at the bottom left
of the Med Admin Workflow screen.
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Cancel Med Admin

Youn are about bo cance| Thes Mad
Admin Workfiow,

Aty progress wil nol be seved.
Arw you sure?

A pop up message appears with options to cancel or continue with the med pass. Selecting Yes cancels
the entire med pass and removes any confirmed medications from the Confirmed section.

Confirm Caregiver ID

The final step of the med pass is documenting the information. Once you have completed scanning
and administering all the medications you wish to administer to a patient and have entered any
additional required or desired information, scan your badge. Scanning your badge electronically
documents all of your transaction data and serves as your electronic signature.

There is no need to scan your badge after confirming each medication. Either
scan your badge after you have scanned or accounted for all medications (you
j may not be giving one or more of the meds) or wait until after giving all
medications to the patient. Waiting until after you have given the patient the
medications allows you to update any information that may change between the
time you scan the meds and give them (patient may end up refusing one, etc.).

MAR Documentation

After you administer medications and scan your badge, the PatientTouch application displays a
confirmation pop-up window indicating the medication information has been successfully
documented to the PatientTouch MAR.

To close the window and continue with other activities for the same patient, touch No, Stay. Touching
Yes, Done returns you to the Patients screen.
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INFO
Medications successtully documented:
1.

Dertas with 1his patisnt?

Ma, Stay Yes, Done

Details of the Med Order

Medication List

patienttouch /"

To view a selected patient’s medications, select the Meds tab to open the Medication Orders screen.
If necessary, scroll up and down to see all medication orders. The orders are displayed according to

due date and time with the earliest due time being displayed first.

The categories that display include the following:

Confirmed Medications that have been confirmed as given,
not given and/or delayed, but the data has not
been documented.

Prepped Medications that have been prepared away from
the bedside before administration (for example,
crushed pills or medication drawn into a syringe

from a vial).

STAT Medications that should be administered as soon
as possible. Stat orders remain in the Stat cat-
egory until they are administered. They do not
move into the Late category when they are over-

due, though they may also be flagged as late.

Medications that are overdue and for which the
defined lag time has been exceeded.

Late
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g @ Burns, Frank

EXIT Medication Orders

STAT (2)

? Amlodipine Besylate 23 Aug
NORVASC 10mg, —
Order #R08003

LATE (1)

P Atorvastatin Calcium 11 Nov
LIPITOR 10mg, —
Order #R0531

DUE (0)

SCHEDULED (1)

O Labetalol HCI

— 20mg, —
Order #R09001

NDNI 9)

Med Prep Options

SO

Care Labs
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Due

PRN

Inactive

Scheduled

Medications that are due and within the lead/lag
time.

Medications that are given as needed and do not
have a due time.

Unordered meds and fulfilled, stopped, and dis-
continued orders that have been documented
against. The user can add clinical documentation

to these orders for a configurable amount of time

post-administration (defined in Pharmacy Set-
tings). An example of needing to see these order-
s/admins include capturing an IV stop time for a
one-time order. For more information, see /nact-
iveStatus below.

Medications that are scheduled to be given at spe-

cific dose times/dates.

Inactive Status

patienttouchf*

Medications may also be displayed as Inactive. Inactive means the order is no longer “active” but still
accessible, so you can perform clinical documentation on that order, or a specific medication
administration of the order.

To add clinical documentation, touch the > symbol to the right of the Inactive item. For additional

details on how to perform clinical documentation, see Clinical Documentation Details.

Hi By W 8 Al

+ -

2 @ Burns, Frank I

STAT (1)

e - —

HICAVAEE
Diechiw SFalE2A

LATE (D)
DL Q)
SCHEDULED (1)

& Moreastatin Caleium

LIPITCE
Do #R0ET1

Pan 1)
7 Digexin

LAMOXIN
Dieclew $RaIEIL

Mmp —

mmg —

0idmma —

INACTIVE (1)

Hepatitis & Vaceine

HAVAIE
Do SRITIT

BN Lnk, —

Wed Admin

QOptiones
K < DS
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Medication Orders

From the Medication Orders screen, you have several options:

= View the Order Details.
= Ifyou have scanned a patient, touch Med Admin (see below).
= |Ifyou have selected a patient, touch Med Prep (see Prepared Meds).

= Ifyou have scanned a patient, scan a medication barcode.

Only the button associated with a valid workflow is displayed. For example: If you have
'ﬁ scanned the patient, the Med Admin button is available because Med Admin is the

correct workflow. If you have selected the patient, the Med Prep button is available
because Med Prep is the valid workflow.

Med Admin Button

If you have scanned a patient, touching the Meds tab and then scanning a medication barcode will
move you into the Medication Administration workflow. However, you can also invoke the Clinical
Workflow by first touching Med Admin from the Medication Orders screen. The only time it is really
necessary to select Med Admin is when you are only administering a prepared medication(s) and have
no other medication barcodes to scan.

Mo Service ¥ 1207 AM T00% -
2 @ Bums, Frank

Medication Orders

CONFIRMED (D)

STAT (2)

™ Atorvastatin Calcium 10 May
LIFITOR 20mg, —
Chrder #AN512

= Lantus Insulin 23 May
- A0 Ui, —
Crrodar #A0545

LATE (8)

™ Amlodipine Besylate 0E:00

NORVASC 10mg, —
Order #RDEDD
? Acetaminophen- 08:00
Codeine Phos
Med Admin Options

K
Options on the Medication Orders Screen

When you are in the Medication Orders screen you can select the Options icon directly under the list
of medications to open a window that provides options that apply to all orders in the patient’s STAT,
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Late, and/or Due section.

Mot Give All

Delay All

The options include:

Not Give All - Not give any due, late or stat medications and document the doses as not given. You
will be prompted to enter a reason.

Delay All - Not give any medications now, but leave doses available to be given at a later date/time.
(Requires an Override Reason and a Time Period to delay).

- Delaying only delays the dose reminders. The actual scheduled dose due times do not
j change as a result of delaying a dose of the medication. If you want to change the
schedule of the order, you need to contact the pharmacy.

Dismiss - Closes the Options menu.

Order Details Screen

Select an individual medication order on the Medication Orders screen to view details about the
selected order. Selecting the order displays the Order Details screen. From this screen, you can review
additional order information entered by the pharmacy. This information will include the dose amount,
route of administration, frequency, Due Date/Time, Last Given Date/Time, Pharmacy Instructions,
Dispensed size of the medication, Start Time, Stop Time, Discrete Dose Times, and Max Doses, as
applicable.

If the medication has a Decision Value, such as Blood Glucose, the last value for that information is
also displayed. The Decision Value can support your clinical decision making process about
administering the medication.
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Information about the two most recent administrations will display on the Order Details screen. You
can select an administration to see additional details and add any necessary or desired clinical
documentation, such as an IV Stop Time.

Finally, if enabled, the running total amount of acetaminophen that has been administered for a
patient, over the last 24 hours, will display on the Order Details screen for acetaminophen-containing

orders.

Mo Savice ¥

LREEL ¥ -

S @ Bums, Frank .

©  Amlodipine Besylate

m MORVASC
& 10mg, — ., STAT
Order #R0621
Cue: 21 Jun 0826

Last Given. 25 Jul 13:47

Insfruchions: —

Dimpanssd: 10 mg Tahlet (o]

Siterd T 2 Jun Q836

Max Dosas:

Options

Options Icon

Additional options for the order are available from the Options icon, depending on how the system is
configured and which features are turned on. Options can include:

Clinical Documentation: Enter optional data for this order.

Not Give: Not give the medication selected and document that you are not going to give
the selected dose on the PatientTouch MAR. See Reason to Not Give or Delay (above) for
details.

Delay: Delay administering the medication for this dose. This also requires selecting a delay
time. See Reason to Not Give or Delay (above) for details.

Verify Order: Verify the Order. (This is dependent on whether your hospital requires order
verification in the PatientTouch System and, if so, whether your hospital allows caregivers
to verify orders from the PatientTouch application.)

Quarantine Order: Quarantine the order. (This is dependent on whether your hospital
allows orders to be quarantined from the PatientTouch application.)

Display Drug Info: Displays the Drug Info screen with the specific name of the drug,
indications, most frequent side effects, and severe side effects.
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Clinical Documentation Details

When you select Clinical Documentation from the Options icon on the Order Details screen, or from a
Med Admin Details screen after selecting a specific administration, a list of clinical documentation
options is displayed. From this list, select the necessary information to capture about the patient and
order, or specific administrations of this order. This Clinical Documentation list is configured by your
hospital, so your options may be different from those displayed in the example screens.

Mo Sanice ¥ BT A - Mo Sanice ¥ A0 AW -
S @ Bums, Frank I 2 @ Bums, Frank I
o Amlodipine Besylate Amlodipine Besylate
r NORVASC NORVASC
a8 10 mg, — , STAT -, -
Order #R0621
DF'ﬂﬂr!:b'- CLARIFIED WisD
Dus: 21 Jun 08:26 Systeen
Las Giver: 265 Jul 13:47 . Dupicae: Clarified with MD
g Theapy
Insfructions: — mi Fourd
Disapaansed e 10 gl
v v omesm
Blood Glucose Admin Site
Blood Pressure Apical Pulse
COMMIT of Shift Doc Blood Glucose
Education Bigod Pressura
Infusion Start COMMIT of Shift Doc

Scroll through the available options, select one or more prompts describing the information you want
to collect, and touch Accept.

'j Clinical Documentation options can be configured in the Clinical Manager. Refer to the
section on the Clinical Manager for more information.

The relevant screens appear in sequence, requesting the information for the prompts you have
selected. In the example below, the Blood Pressure screen is followed by the BP Position screen.
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Mo Senice ¥ B:Z1AM -
2 @ Bums, Frank

Blood Pressure =
25 Jul 1347

130/70

Usa Last Valua

130 70

131

patienttouch /"

Mo Service F w22 AN i -
2 @ Bums, Frank I
BP Position

25.Jul 13:47

Usa Last Value
High Fowlers
Sarmi Fowlers
Sitting
Standing

Supine

You can also touch Dismiss to review the information underneath the input panel.

After you touch Accept to accept the entered data, touch Confirm to return to the Medication Orders
screen. Scan your badge to document the information you entered.

Clinical Documentation Cancel Option

If you need to cancel the action of adding clinical documentation, a Cancel option is available:

A W NN R

Select Clinical Documentation from the Options menu.
Select desired clinical data and touch Accept.
Input prompt information and touch Accept.

When the Order Details view displays, touch the Cancel option.
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Mo Senice ¥ 528 AM i -
2 @ Bums, Frank

Order Details

2  Amlodipine Besylate
-

NORVASC
& 10mg, —,STAT
Order #R0621
Do 21 Jun QB: 26 Warning!
Lasi Giver: 25 Jul 13:47 m.:;:m“ I:Inmnumm:::u;:-.w
Insfruchons: — Are yOu sure ol want o cance?
Dispensed: 10 mg Tablet o
Yas, Cancal
Start T 21 Jun 0826
e Ercpan: 4 Mo, Keep Adding
Brealh Sawnds =
21 Mar 09:50
Cancal QOptigns Confirm

If you realize you accidentally added clinical documentation to the wrong medication or dose after
confirming the information but before scanning your badge to document the information, you can
still cancel the documentation:

= After you have confirmed the clinical documentation, select the order again from the
Confirmed section of the Medication Orders screen and touch Cancel on the Order Details
screen.

Med Admin Workflow Tracking

While you are administering medications, PatientTouch keeps track of your progress and lists the
number of medications that have been confirmed, prepped, are still stat, late, or due, and are
scheduled or PRN.

To document the information on the PatientTouch MAR, you must scan your badge. You may also
touch Cancel Med Pass to discard all of the administrations, prepped medications, and/or clinical
documentation you have completed during the current medication administration session.

Override Reason Workflow

When the caregiver is documenting something outside of the normal expected workflow (i.e. the
medication dose is early, late or being delayed), the PatientTouch System will require an override
reason. These reasons are pre-defined and presented in a selection list in the Clinical Manager>Alerts
and Reasons>Override Reasons tab. However, if the Annotation Allowed checkbox is selected for a
specific reason in the Override Reason screen, an annotation icon will display on the PatientTouch
application. This will allow the caregiver to add additional free text to the pre-defined reason.
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o Service F 538 M £ . o Sereice F 538 A £ . B Servke F 236 AM £ .
= @ Burns, Frank 3 & @ Burns, Frank 3 2 @ Burns, Frank
Alert Rlert Alert
Order Mol Found in System Order Nol Found in System Order Mol Found in Syste
Enoxaparin Sodium Enoxaparin Sodium Enoxaparin Sodium
LOVENOX LOVEMOX - ; th
150 mgd/1 mL, IMJ, 1 mL 150 mgi1 mL, INJ, 1 mL
This medication does MOT match
any active orders for W Overide Reason
BURNS, FRANK
Crverride with Reason
Are you sure
you want to administer BOLUS
the scanned medication? QWERTYUIOP
ot Gver: — CLARIFIED WiMD
ASDFGHUJKL
Seanrwd: 150 g COMDITION CHANGE : D -
DOSE CHANGE ‘Z){CVBNM.

Cancel Med Continue ® EMERGENCY MED Ld . . B -

On the Order Not Found in System Select an Override Reason. Enter free text and touch Accept.
The annotation field has a 500

screen, touch Continue. . L .
Notice an Annotation icon displays S
character limit.

next to the reason.
.. The annotation information
Touch the Annotation icon. displays on the patient’s MAR,

Flowsheets, and mView.

Med Admin Workflows

Prepared Medications
Med Prep Steps

The hospital’s policy may require or permit you to prepare certain medications away from the bedside
before giving them to the patient. Typical examples include preparing insulin from multi-dose vials and
crushing pills in the medication room.

The PatientTouch application gives you the ability to perform the preparation step separately so you
can then recall the prepared medication(s) after you scan the patient wristband.

The workflow for medication preparation and administration is as follows:
1. Select the patient from the Patients list. DO NOT SCAN the patient.

2. Touch the Meds tab.
3. Touch Med Prep.
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Ha arvin B P ¢ -

@ Bums, Frank .

CONFRAMED (0]
STAT (1)
& Amlodipine Besylate 21 dun

HOPWAST MDmg -
Chvclar #NIEET

LATE [0F
DUE (2]
SCHEDULED §1)

i3 Atorvastatin Calcium

LiMTOR MWemg —
Chrchir FADEZ

FRM 1]
Digoxin

LAMOKM nimg —
Choler FATELI

e Freo Options

4. Scan the medication.

5. Respond to any alerts or clinical prompts by Touching Continue and entering the information.

" Some clinical prompts may be configured to be answered Bedside Only. If this is the case,

you will not see these prompts until you have scanned the patient and are administering
the medication.

6. Ifawitness is required, scan the witness's badge.

7. Touch Confirm.

8. Ifyou are compounding an order on the unit, or for a multi-component order, scan each
remaining subsequent medication component.

9. Perform one of the following actions to complete the medication preparation and confirm it is
ready to be administered:

® Scanyour badge.
= Touch Complete Med Prep.

m Scan the patient's wristband. Review the patient's information and follow hospital
policy to positively identify the patient.

After scanning your badge or Touching Complete Med Prep, a message displays that
indicates ‘X’ number of medications were successfully prepared. Touch Yes, Done to

complete the med prep process or touch No, Stay to remain in the patient’s Medication
Orders screen.

FUUCUOA

The orderis now in the Prepped section of the Medication Orders screen, ready to be administered.
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Administering a Prepared Medication

After a medication has been prepared, it appears in the Prepped section of the Medication Orders
screen. When you are ready to administer the medication to the patient, complete the following
steps:

1. Scan the patient wristband. Review the patient's information and follow hospital policy to
positively identify the patient.

Touch the Meds tab.

Touch Med Admin.

Select the medication from the Prepped section.

Answer any alerts. You will be required to provide reasons for overriding alerts.
Touch Continue and answer any clinical prompts.

Touch Confirm to move the order to the Confirmed section.

Scan your badge to document the medication administration.

w O N o e w DN

After scanning your badge, a message displays that indicates ‘X’ number of medications were
successfully documented.

10. Touch Yes, Done to complete the process. Touch No, Stay to remain in the workflow.
Click the links in the Content tab to learn about additional Medication Administration workflows.
Canceling a Prepared Medication

If a prepared medication is not going to be administered, you can cancel it. To remove a medication
from the Prepped list:

Select the patient from the Patients list.

Touch the Meds tab.

Select the medication from the Prepped section.

Touch the Options icon.

ua A W N

Touch Remove Prepped Med.
The medication is removed from the Prepped section of the Medication Orders screen.
Option to Hide the Med Prep Worfklow

If Caregivers do not need the Med Prep worfklow, they have the option to "hide" it from view on the
handheld. This option is configured in the Clinical Manager, Pharmacy tab, General Settings, Hide Med
Prep.
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ey =] o - W Sarvion ¥ B [ -
2@ Smith, Frank l &2 @ Smith, Frank l
COMFIRMED (0] COMFIRMED (0]
STAT [0} STAT (D)
LATE [0} LATE [0}
DUE {0} CiUE (o)
SCHEDULED (2) SCHEDULED (2)
4 Furasamide i Furasemide
LA my — LA Hmy —
Orcir #FOELE) Orciar BFOANEY
Acarbose 10| Acarboss 1]
Pracoss My — » Fracss s0my = .
Dircir SFOH12 Ol dFOELZ
PAN 1) PAN (1)
Mo e Sullate Mo phne Sulfate
- mmg — - mg —
e BRTED Do RROTZG
Med Prep Dpticares Opkions:

Regular view of Med Prep button. Med Prep button is removed
when the Hide Med Prep option is
enabled.

New Order Option

Caregivers may need to administer a dose of medication differing from the ordered dose of an order
already active for the patient. An example may be when a physician increases or decreases the dose of
medication but the pharmacy is closed and, therefore, unable to immediately change the existing
order.

Caregivers have the option to use the New Order workflow to administer and document the dose as a
new order rather than against the existing order. The New Order workflow is configurable in the
Clinical Manager. Refer to the section on the Clinical Manger for more information.

The New Order selection is available from the Options icon at the following points in the medication
administration process:

®  Admin Details screen (displays after scanning a medication)
m Choose Order screen (displays after scanning a medication that has multiple orders)

m Alert screen (displays after scanning a medication that is early, late, not found in the
system, etc.)

To administer a medication as a new order:

1. Follow the medication administration process as described in Basics of the Med Pass.

2. After scanning the medication bar code, touch the Options icon.
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3. Touch New Order. This will take you to the Order Not Found in System workflow, since the new
dose you want to give has not yet been entered by the pharmacy. Touch Continue.

Mew Crder

Dismiss

Select a reason for the new order.

Respond to alerts, prompts for dosage, and any other information that appears.

Confirm the medication information.

N o v &

Select another medication or scan your badge to document the administration.

Now Dose Option

Caregivers may need to administer a dose of medication now, different from the regularly scheduled
dose. The Now Dose workflow is configurable in the Clinical Manager and can be turned on or off.
Refer to the section on the Clinical Manger for more information. When it’s turned on, you will see
the Now option available after you scan the medication. Selecting the Now dose will document an
additional dose of this medication.
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Mo Sandcs T 13 AN

2 @ Bums, Frank

Alart

Select Dose

Atorvastatin Calcium
LIPITOR
10 mg, — , Twice Daily
Give Now Dose

First Dose Due: 15 May 21:00
(in 12 hours)

Salect dose tirme 1o chartl
Soarned: 10 g

Dipens=d: 10 mg Tablat

Cancal Mo 2100

patientrouch/f”

When the Now Dose option is turned off and the user enters the Medication Administration
workflow, the only options available are to select the time of the next scheduled dose or to cancel the

med pass.

Mo Sendce ¥ =25 AM
2 @ Bums, Frank

Alart

Dose Early

Atorvastatin Calcium
LIPITOR
10 mg, — , Twice Daily

Next dose not due until 15 May 21:00
(im 12 hours)

Searred: 10 mg
Dipansd: 10 vy Taklet

Cancal 2100
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PRN Medications

The basic process for giving PRN medications is the same as for scheduled medications. APRN
medication cannot be late, so reminders are not sent.

H B W Erdam + -

2. @ Burns, Frank I

COMFRMED {0)
STAT ()

& Amlodipine Besylate 20 dun

HIDFVAST omp -
Diecit SRE21

LATE {0}
DA (0
SCHEDULED (1) o

& Aorvastatin Calcium il
LIPTTCR nma —
Do $FROEH

PARMN (1)
Digoxin

LANDH DiFmmp —
Dot SFR0E3L

ked Prep Qptiones

Depending on the physician’s order, a PRN dosing interval may be specified. For example, if the PRN
orderis every 4 hours, an interval time setting of four hours (or a little less to allow some flexibility)
may be set in the PatientTouch SIG code settings.

If you scan the same or an equivalent medication before the interval time setting has elapsed, an Early
alert is displayed and you must enter an Override Reason to continue.

PRN (and Continuous) Orders can be documented as Not Given. Touch the Options icon from the
Order Details screen and touch Not Give. Select a reason from the Not Give reasons list and continue
with the workflow.
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oo i ¥ B30 4 t -
2 @ Burns, Frank .
Digoxin
LANOXIN
0.125mg, — , Every 4 Hours
As Maadad
Order #R0334
Digauein Laval 35 ngimL
19 58p 1430
Clinical Documentation Lue Gkan: 13 Sep 1430 L
asangoto v e

Mot Give
ALT, ADMIN, ROUTE

Guarantine Order

BLODD THAMEFUSMGE

Dizplay Drug Info G0 MAUSEA

0 PAIN
Dismiss

CLARFYIMNG WD ORDER

Allergy Alert Messages

When a new allergy is received for a patient from the Hospital’s Admissions system, PatientTouch will
check for potential allergies to any medication scanned prior to the system having an order from the

pharmacy system. The PatientTouch System updates allergy information for any active patient visits

associated with the patient’s MRN.

Additionally, if configured, the system will check active orders for the new allergy. If an allergy is found,
the administering caregiver, assigned caregiver (if different from the administering) and pharmacy will
be notified, according to configured settings.

m The assigned caregiver will be notified via an Inbox message.

= = Pharmacy will be notified via the defined pharmacy destination configured in Pharmacy settings.
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Mo Sanice ¥ WA AW i —

2 @ Caan, Scott

Alart

Allergy Found

Atorvastatin Calcium
LIPITOR

Patient has KNOWN ALLERGY to Lipitor
in Atorvastatin Calcium [LIPITOR]

Scarmed: 70 mg

Cancal Cantinus

Allergy checks will be run on the administration of the first dose of ordered medications. If an existing
allergy is found, the administering caregiver, assigned nurse, and pharmacy will be notified.
= The administering caregiver will receive a standard allergy alert during the med admin workflow. If

the administering caregiver is not the assigned caregiver, the assigned caregiver will receive a
notification via an Inbox message that an allergy was detected on the first dose of an ordered med.

= Pharmacy will be notified via the defined pharmacy destination configured in Pharmacy settings.

Additionally, when the “Alert Once Per User On Ordered Administrations” setting in the System
Manager is selected, each caregiver who scans an ordered medication for a patient where a new
allergy is detected will receive a one-time alert. For example, if User A scans a medication for which the
patient has an allergy, he/she will receive an allergy alert one time on the handheld. If this same
caregiver scans the medication a second time, the alert will not display. If User B subsequently scans
the same medication for the same patient, he/she too will receive an allergy alert one time.

Order Not Found in System Medications

The Order Not Found in System workflow operates when an order is not yet entered by the pharmacy
or a CPOE system and therefore the PatientTouch System will not have a current, active order for the
identified patient. However, you can still administer the medication at your discretion after verifying
the patient’s seven rights on your own. For example, you might administer a medication through this
workflow when a physician orders a stat medication but the pharmacy is closed and cannot
immediately process the order.

Because the PatientTouch System has no information on these orders, the system considers them to
be “Order Not Found in System” administrations. However, if these medications have a valid barcode,
you can administer them in a way that is similar to known orders. You must select an Override Reason

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A 36



patienttouchf*

PatientTouch® Medication Administration Module User Guide

to complete the medication administration when an order is not found. Hospitals will create a specific
list of approved Override Reasons precisely for this purpose, such as “New Order.”

Because the pharmacy has not yet reviewed the order for possible interactions or allergies, the
PatientTouch System can perform allergy, drug-drug interactions, and other clinical checks for the
drug you are administering, if the features are enabled in Clinical Manager.

Warn Only or Stop Administration

The Order Not Found in System alert is configurable in the Clinical Manager and has two settings:
Warn Only and Stop Administration. When the setting is set to Warn Only and a user enters the Order
Not Found in System workflow, he/she will receive a Order Not Found in System alert and be able to
continue with the workflow. When the setting is set to Stop Administration the user will receive a
Stop! Order Not Found alert and only have the option to cancel the workflow. See the examples below
for additional information.

Warn Only

1. Scan the patient’s wristband. Review the patient's information and follow hospital policy to
positively identify the patient.

2. Scan an unordered medication barcode.

3. Closely review any alerts that may appear and touch Continue or Cancel Med as appropriate.
The PatientTouch application will display one of two alerts, depending on the reason the order
was not found in the system.

This screen will be displayed when ~ This screen provides details of the

thereis a current order in the sys- medication order and will be dis-

tem for a different form of the gen- played when the caregiver touchs

eric drug that was just scanned. the Continue button on the ori-
ginal Order Not Found in System
screen.
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Ho Sanice T VIO AM | - Mo Sanice T V103 AM i -
2 @ Bums, Frank 2 @ Bums, Frank
Alert Alart
Order Not Found in System Order Mot Found in System
Fentanyl Citrate Fentanyl Citrate
100 meg, Patch, — 100 mecg, Patch, —
This medication matches active orders Similar Active Order for
far BURMNS, FRANK:
BURMNS, FRANK Fentany| Citrate
1000 meg, — , GIVE AS NEEDED
Are you sure Are you sure
you want to administer you want to administer
the scanned medicalion? the scanned medication?

Last Giver: — Lasl Giver: ==

Scamed: 100 meg

Cancal Med Continue Cancal Med Continue

4. If you touch Continue, you will need to select the reason why you are administering the
medication without a current order in the PatientTouch System.

5. If/when prompted, you may need to educate the patient on the indications and side effects of
the medication.

You may need to educate the patient on each medication administration workflow you

process.

Touch Continue when prompted to continue through the workflow.
Enter the dose amount.

Respond to any clinical prompts.

Lok S o

Touch Confirm to accept the administration.

Warning! If youadminister a medication that does not have an order in the PatientTouch System and
the allergy, drug-drug interaction and maximum single dose checking cannot be processed or
the system displays an alert to one or more of these clinical checks, proceed according to
your hospital policy.

When you administer a medication that does not have an order in the PatientTouch System, the
administration is displayed at the bottom of the PatientTouch MAR, beneath scheduled and PRN
medications.

If an order is subsequently entered by the pharmacy for the same medication, the previous
administration is displayed on the PatientTouch MAR in a row directly below the row of the newly
entered order.
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Stop Administration

When the Order Not Found in System setting is set to Stop Administration and the user enters the
Order Not Found in System workflow, he/she will receive a Stop! Order Not Found alert and only have
the option to cancel the workflow.

Mo Sanvice ¥ =22 AM b -

2 @ Bums, Frank

Alart

Stop! Order Mot Found.

Fentanyl Citrate

100 mcg, Patch, —

Similar Active Order for
BURNS, FRAMEK:
Fentanyl Citrate

1000 meg, — . GIVE AS NEEDED

You cannot administer

the scanned medication
without an order.

Lagl Given: =

Cancal Med

Multi-Component Order Not Found in System Medications

If you need to administer multi-component medications that do not yet have an order in the
PatientTouch System, you must use the Med Prep process.

j Single-component, unordered medications follow the Basic Med Pass process.

The process for administering unordered, multi-component medications is similar to other medication
preparation workflows. Because the system does not know how many medications might comprise
the order, you must scan each medication and carefully enter and confirm the details for each
component. However, before completing the med prep, you must scan the next medication for the
order.

To complete a med prep, scan your badge, scan the patient's wristband, or touch Confirm on the
Prep Detail screen. Once you have completed this step, you must actually administer the medication
to the patient following the Administering a Prepared Medication steps to complete the
documentation on the PatientTouch MAR. Be sure to review the patient's information and follow
hospital policy to positively identify the patient.

Review the instructions below for a sample workflow:
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-l [T 2 100 - =l aeal 2 100 - aeean 100 -

Evans,.James J. s T
76 Mo 19408 (W) 20311 STAT (0}
n o ”;;:P:" tatientSafe Hospital ?.;;2':'-; S
Bradiond, Tom 2 1 il ol mEa—
18 Sep 1942 (M) 25-0rtho 7 Docusate Sodium IR
Bilagnoats CoLsCE 100 mg, PO
Costanza, Frank 206 /1 Back Pair Crr aFAATIN
18 Sep 1942 (M) 25-0rthio DLE (D)
Evans, Jamss J. ELETRI i SCHEDULED (0 |
26 Mare 1948 (M) 26-Ortho (8 . . INIF,! PEIN {2) il
Lockhart, Abby wan 1803 em 86 kg 265 7 Hydrocodona wf APAP
04 Aug THE8 (F) 25-Qrtho Hin 1A9E 5-500 my
LA VIO 5-500 mg # Taz, PO
D #FFMI108
? Hydrocodone w APAP
5-500 mg
LORTAE  WICODAM 5-500 g 1 Tag, PO
Orcer #fMITIOT
ked Frep Opbars
°s . o o KA -
From the Assignments tab, first Touch the Meds tab. Touch Med Prep.
touch the patient name to
begin.
il @9 09:41 100% (E55) 4. ol 9 09:41 il @9 09:41

g @ Evans, James J g @ Evans, James J g @ Evans, James J

Med Prep Workflow Alert Alert
CONFIRMED (0) Order Not Found in System Check Complete
STAT (0) . X . )
UATE (@) Ceftriaxone Sodium IM Ceftriaxone Sodium IM
ROCEPHIN ROCEPHIN
ROE(O) 1000 mg/2.85 mL, INJ, 2.85 mL - = =
SCHEDULED (0)
This medication does NOT match any No Drug Interaction Found
active orders for (based on Severity Level)

EVANS, JAMES JR
Scanned: 1000 mg
Are you sure
you want to administer
the scanned medication?

i

Last Given: —

Scanned: 1000 mg

Cancel Med Prep Cancel Med Continue Cancel Continue

Scan the first component of the The Order Not Found in System Review any applicable alert
order. alert displays. messages.

Review the medication details. Touch Continue.

Touch Continue.
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ol 8 09:41 100% (5 #

8 @ Evans, James J

Enter Dose

Ceftriaxone Sodium IM
ROCEPHIN

Scanned: 1000 mg

Dispensed: 1000 mg/2.85 mL INJ 2.85 mL

v Dose
1 OOd mg
Continue
1 2 3
ABC DEF
4 5 6
7 8 9
PQRS Tuv WXYZ
0 X

Enter the dose for the first
component.

Touch Continue.

il 09:41
L @ Evans, James J

100% (@) #

Enter Dose

0mL

Scanned: 50 mL

Dispensed: IV Soln, 50 mL

\'4 Dose
50 mL
Continue
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUv WXYZ
o 0 X

Enter the dose for the second
component.

Touch Continue.

ol @8 09:41 100% [555) 4

g @ Evans, James J
Prep Summary

Scan additional medication for multi-
component order

Ceftriaxone Sodium IM
ROCEPHIN

Give: 1000 mg

Last Given: —
Scanned: 1000 mg [
Dispensed: 1000 mg/2.85 mL INJ 2.85 mL

Cancel Med Options Confirm

patientrouch/f”

all @D 09:41 100% [E55) 4

g @ Evans, James J
Prep Detail

Multi-Component Prep

Sodium Chloride 0.9%
NS

Ceftriaxone Sodium IM
ROCEPHIN

Cancel Med Continue

Scan the second medication for Review the medications

this multi-component order.

il 09:41 100% ([E55) 4

% @ Evans, James J

Prep Summary

Multi-Component Prep

3

Sodium Chloride 0.9% 50 mL
NS

Ceftriaxone Sodium IM 1000 mg
ROCEPHIN

Cancel Med Options Confirm

Review the medications and
dose amounts on the Prep
Summary screen.

scanned thus far.

Touch Continue.

ol 5 09:41 100% (E55) 4

& @ Evans, James J
Med Prep Workflow

CONFIRMED (0)
PREPPED (1)

¥ Sodium Chloride 0.9% +

STAT (0)
LATE (0)
DUE (0)

SCHEDULED (0) 1
g

Cancel Med Prep Complete Med Prep

The Med Prep icon displays
next to the administered
medications.
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Touch Confirm. Touch Complete Med Prep.

INFO
Medications successfully prepared: 1.

Done with this patient?

No, Stay Yes, Done

You have successfully prepared
the multi-component order.

Touch Yes, Done.

Proceed to the Med
Administration workflow.

For medications being administered as a multi-component order via the "Order Not Found in System"
workflow, the following will occur if “Prompt for Route” is enabled with configured Approved Routes in

the PatientTouch formulary:
= Ifthe involved medications have more than one common Approved Route, the

PatientTouch application will present the caregiver with only the common route choices.
The caregiver will need to select the correct route of administration.

= Ifthe involved medications have only one common Approved Route, that route will be
automatically documented and the caregiver will not be prompted to select a route.

m Ifthe involved medications do NOT have any common Approved Routes, the caregiver will
be presented with route choices for all scanned medications, starting with the one first
scanned.

Note: If the medication has only one Approved Route, that route will be automatically
documented and the caregiver will not be prompted to select a route.
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Duplicate Drug Therapy Checking with Order Not Found in
System (ONFS) Medication

The PatientTouch System provides duplicate drug therapy checking when a medication is scanned for
which the system has no order. You must have Clinical Manager>Pharmacy>Clinical Settings>Clinical
Checks>Enable Duplicate Therapy Checking selected to use this function.

1. Enter an order for the patient that is in a specific therapeutic class.

2. Scan an unordered medication that is in the same therapeutic class.

3. ADuplicate Drug Therapy message displays.

all @D 09:41 100% [E55)
2 @ Bradford, Tom

Alert

Duplicate Drug Therapy Found

Torsemide
DEMADEX

DUPLICATE DRUG THERAPY DETECTED
Follow hospital policy for Duplicate
Therapy alerts.

Med(s) found in the same drug class:
Furosemide LASIX

Scanned: 20 mg

Cancel Continue

Computerized Physician Order Entry Medications

If your hospital uses a computerized physician order entry (CPOE) system, and the PatientTouch CPOE
features have been configured in the Clinical Manager, you can administer CPOE medications before
the Pharmacy has approved the order. Administering CPOE medications prior to pharmacy approval
invokes the Order Not Found in System workflow.

The workflow steps are as follows:

1. Scan the patient’s wristband. Review the patient's information and follow hospital policy to
positively identify the patient.

Scan the medication barcode.
The Rx Unverified Order alert banner is displayed.

Touch Continue.

v A W N

Select the reason that you are administering the CPOE medication, and touch Override with
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Reason.
Enter the dose amount, if applicable.
Respond to any clinical prompts.

Touch Confirm to accept the administration.

6.
7.
8.
9.

The medication appears in the Medication Orders list with the Unverified CPOE icon il next to the
medication.

Scan your badge to complete the administration.

Ha Serdce B 10 PR + -
2. @ Buns, Frank
Medication Orders
LATE (4)

™ Vancemyein [ MS Adev 06 Fab
- £00mg, —
Qg SR 00ER

™ Atorvastatin Calciem 05 Feb
LIPITOR MWmg, —
Deder ARDEA1

DLE (o)
SCHEDULED (0)
PR [1)

< Acetaminophen

TYLENOL EXTRA ETRENGTH 500 mg, PO
Dhder SANEDT

Bed Frep Opticns

B © I

Restrict Ability to Administer Medications Prior to Rx
Verification

The Clinical Manager has a Restrict Ability to Administer Medications Prior to Rx Verification feature under the
CPOE Settings. If this setting is selected, users who are not within the designated access group(s) will not be able
to administer the medications prior to pharmacy verification. If they choose to attempt to administer the med,
they will receive an alert and have to cancel.
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e Sarvies ¥ B9 E0dau -
2 © Smith, Frank

Reparts

Smith, Frank

2B Sep 1056 (M) 12001
W00t IRDFLOOR
V001 PatiertSate Mia Mesa

Diagnesis
Hypertension

Allorgies
Penicilin

gt Wit BSA
165 cm B0.7 kg
65in 200 Ik

After scanning the patient
wristband, touch the Meds tab.

On-Hold Orders

e dervies ¥ 3 Ehd A -

2 © smith, Frank I

CONFRMED (0)
STAT [0}

LATE (9)

DUE (0)
SCHEDULED (0]
PRN (1)

= Morphine Sullate

Ondaw FROT2G

patienttouchf*

e darviee ¥ B3 EOd A -
2 @ smith, Frank

Alert

R Unverified Order

Acetaminophen
TYLENOL EXTRA STRENGTH

500 mg, — , Every 4 Hours
a5 Neaded

Thie CPOE order for this medication has
nat been verified by pharmacy.

Thenefere, you are unable to adminisier it
811his time,

Seanned 500 mg

Digrnad: SO0 myg Tablet

Cancel

Scan the CPOE medication that has An Rx Unverified Order message

not been verified by pharmacy.

displays indicating the CPOE order
for this medication has not been
verified by pharmacy.

Users only have the option to
Cancel the med pass.

When administering medications, caregivers may come across an order that has been placed on hold.
Ifthe orderis on hold, an icon will display next to the order to indicate the hold status.

The workflow steps are as follows:

1. Scan the patient’s wristband.

2. Touch the Meds tab. An icon displays with the order indicating the hold status.
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Mo Samvice W B:31 AM

2 @ Bums, Frank

CONFIRMED (0)
STAT M

= Atorvastatin Calelum
LIFTOR

LATE (1)

= atorvastatin Calclum
LIFTOR

4 -

10 May
mmg —

2100

idmg —

DLIE [0
SCHEDULED {1) .

0 Atorvastatin Calcium
LIPITOR Wrg —

PRM (3}
Acetaminophen-
Diphenhydramine

TYLEMDOL EX ETHENGTH PM S0Omg —

Mid Admin Optians

3. Scan the medication barcode.

patienttouchf*

4. Ifyou’ve scanned a medication during the order hold time, you will receive an Order On Hold
alert. You will have the option to cancel or continue. If you continue, depending on the nature
of the held order, you will be taken to the Order Not Found in System workflow. If the order is

resumed, the ordered frequency resumes at that time.

Mo Sarvice T ERE AM - Mo Samvica T BT AM -

2 @ Bums, Frank I 2 @ Bums, Frank I

Atorvastatin Calcium Atorvastatin Calcium

LIPITOR LIPITOR
10 mg, — . Twice Daily 10 mg, Tablet, —
Hold initiated on 16 May at 08:28 This medication matches active orders
for

BURNS, FRANK
You cannol administer

the scanned medication
without an order.
Last Giveri! —
Soarmed: 10 mg
Gancal Med Contirwe Cancal Med Gontirus
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sssss

When an order has been placed on-hold, the online and printed MAR will indicate the hold status by
graying out the order line and displaying “Held at” information.

Allergies:
Weight: 995 kg [220 I} BME 335
Frem Q518017 - | Te 08717207

Stet  Stop
05715
s

Doses 10 mg Twice Daily

Dispensed: [10 mg Tablet]
LiAST VERIFED: je 05/15 1013

The PatientTouch System supports both future hold and future release/resume times.

Not Give Workflows

The PatientTouch System provides Not Give and Not Give All workflows, which allow caregivers to not give
medications and select a reason for doing so. The medication(s) will display on the confirmed screen with a Not
Given icon.

Not Give

The PatientTouch System provides a Not Give workflow, which allows caregivers to not give a single medication.
From the Order Details screen, touch the Options menu and follow the instructions below.
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Clinical Documentation

Message to Rx

Not Give

Delay

Quarantine Order

Display Drug Info

Dismiss

1. Touch Not Give.

Not Give All

No Service = 11:46 AM
2 @ Burns, Frank

96% () 4

< Back Order Details

g Atorvastatin
Calcium
LIPITOR
10 mg, — , Twice Daily
Order #R0531

Override with Reason

ALT. ADMIN. ROUTE
BLOOD TRANSFUSING

(@ C/ONAUSEA )
C/O PAIN

CLARIFYING MD ORDER

2. Select a reason from the list.

3. Touch Override with
Reason.

patientiouch/f”

No Service =

11:46 AM
2 @ Burns, Frank

96% ([E5) #

Med Admin Workflow

CONFIRMED (1)

O Atorvastatin Calcium 11 Nov

LIPITOR 10mg, —
Order #R0531

STAT (2)

? Amlodipine Besylate 23 Aug
NORVASC 10mg, —
Order #R08003

P <Undefined Med> 08 Oct

— 50 mg, —
Order #R1008

LATE (0)

DUE (0)

SCHEDULED (1)

O Labetalol HCI

Cancel Med Pass Options

4. On the confirmed screen, the
medication displays with a Not
Give icon.

5. Scan your badge to
document the workflow.

The PatientTouch System provides a Not Give All workflow, which allows caregivers to not give all
medications and select a reason for doing so.

If there is a combination of vaccine and non-vaccine orders and the Not Give All workflow is selected,

the PatientTouch System separates the medications on the PatientTouch application:

1. Scan the patient’s wristband or simple select the patient.

2. Touch the Options icon from the Medication Orders screen and touch Not Give All.
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M Gereice T 1:08 PM T -

2 @ Maloney, Sam .

CONFIRMED (1)

& Enoxaparin Sodium 10:30

LOVENDX 150 mg, —
Circler #FCHZS

STAT (0}

LATE (0)

DUE (0)
SCHEDULED (1)

Hepatitis A Vaccine 210

Hay ALY Tml, —
Oincée #RIDES0

Cancel Med Pass Options

3. Select an Override Reason from the list that displays.

= The non-vaccine medication(s) moves to the Confirmed section of the Med Admin
Workflow screen labeled with the Not Given icon.

m Thevaccine(s) moves to the STAT/Late/Due/Scheduled section of the Med Admin
Workflow screen.

4. Select the vaccine medication and touch the Options icon. Touch Not Give.

5. Select a reason from the Not Give Override Reasons list.

m The vaccine moves to the Confirmed section of the Med Admin Workflow screen with
the Not Given icon.

M Gereice T 1:05 FM T .

2 @ Maloney, Sam l

CONFIRMED (2)

& Enoxaparin Sodium 13:30

LOYENOX 160 mg, —
Cinder #RCE2S

& Hepatitis A Vaccine 210
HAVAIX im, —
Oiner #ROES

STAT (0]

LATE (D)

DUE (0)
SCHEDULED [0)

Cancel Med Pass
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6. Continue with the workflow as necessary.

Delay Order Workflows

patientrouch/f”

The PatientTouch System provides Delay and Delay All workflows, which allow caregivers to delay medications
for a specific amount of time and select a reason for doing so. The medication(s) will display on the confirmed

screen with a Delayed icon.

Delay

The PatientTouch System provides a Delay workflow, which allows caregivers to delay a single medication for a
specific amount of time. From the Order Details screen, touch the Options menu and follow the instructions

below.

Clinical Documentation

Message to Rx

Not Give

Delay

Verify Order

Quarantine Order

Display Drug Info

Dismiss

1. Touch Delay.

No Service = 12:10 PM 100% [E5) # No Service = 12:10 PM 100% ([E5) 4
2 @ Burns, Frank 2 ® Burns, Frank
< Back Order Details < Back Order Details
o Amlodipine o Amlodipine
s Besylate g Besylate
? NORVASC ? NORVASC
10mg, —, STAT 10mg, —, STAT
Order #R08003 Order #R08003
Override with Reason Accept
C/O NAUSEA 30 minutes
C/O PAIN ® 1Hour
@ CLARIFYING MD ORDER ZHours
CONDITION CHANGE 8 Hours
4 Hours

DIALYSIS IN PROGRESS

2.Select areason for delaying the 4. Select the amount of time to
order. delay the medication.

3. Touch Override with Reason. 5. Touch Accept.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A

50



PatientTouch® Medication Administration Module User Guide

No Service = 12:10 PM 100% [E5) 4
2 @ Burns, Frank

Med Admin Workflow

CONFIRMED (1)

® Amlodipine Besylate ~ 23Aug

NORVASC 10mg, —
Order #R08003

STAT (1)

M <Undefined Med> 08 Oct

— 50 mg, —
Order #R1008

LATE (0)
DUE (1)

Atorvastatin Calcium 12:00

LIPITOR 10mg, —
Order #R0531

SCHEDULED (1)
© Labetalol HCI

Cancel Med Pass Options

4. 0On the confirmed screen, the
medication displays with a

Delayed icon.

5. Scan your badge to
document the workflow.

Delay All

patientrouch/f”

The PatientTouch System provides a Delay All workflow, which allows caregivers to delay all medications for a
specific amount of time. The workflow is the same as the one to delay a single medication, but instead all
medications are delayed and display with the delayed icon.

Not Give All

Delay All

Dismiss
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Med Admin Workflow

CONFIRMED (3)

R Atorvastatin Calcium  12:00

LIPITOR 10mg, —
Order #R0531

& Amlodipine Besylate 23 Aug

NORVASC 10mg, —
Order #R08003

R <Undefined Med> 08 Oct

- 50mg, —
Order #R1008

STAT (0)

LATE (0)

DUE (0)
SCHEDULED (1)
O Labetalol HCI

Cancel Med Pass Options
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Option to Disable Delay or Delay All Feature

The Clinical Manager provides the option to hide the Delay/Delay All feature. Under Pharmacy, General Settings,
Order Settings users are able to select the Disable Delay/Delay All Actions.

Disable Delay

When the Disable Delay/Delay All Actions is enabled, users will not see "Delay" when selecting the Options
menu from the Order Details screen.

Clinical Documentation
Message 10 fx
Not Give:
Guarantine Order

Display Drug Info

Dismiss

Disable Delay All

When the Disable Delay/Delay All Actions is enabled, users will not see "Delay All" when selecting the Options
menu from the Medication Orders screen.

ot Give All
Dismiss

Enter a Partial Amount

At times the pharmacy provides a dispensed size that is greater than the prescribed dose amount. For
example, if the order is for 5 mg dose of a medication, and the medication the pharmacy sends
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contains a total drug amount of 10 mg, when you scan the medication barcode and respond to any
alerts, the PatientTouch application displays the Enter Partial Dose screen.

Enter the dose amount, and touch Continue.

Mo Sendce ¥ 16 M | -
2 @ Bums, Frank I
Smg

B 10 a5 ]
Dspensed: 10 g Tablet

Instructions: ==

1 2 3
4 5 G
¥ 8 9
BaEn T i
. 0 X

Dose Amount is Greater than Dispensed Size

At times the pharmacy provides a dispensed size that is smaller than the prescribed dose amount. For

example, if the order is for 20 mg dose of a medication, and the medication the pharmacy sends
contains a total drug amount of 10 mg, it is necessary to administer more than one tablet.

When you scan the first tablet, the Scan Additional Dose screen is displayed:

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A

53



PatientTouch® Medication Administration Module User Guide patienttou@,b//

Mo Sanice T =2 PR -

2 @ Bums, Frank I

Atorvastatin Calcium
LIFITOR
20 mg
Soannad: 10 g
Dispensad: 10 mg Tablat LL

IR —

Cancal Med

Scan the medication and provide the dispensed amount.

Administer a Generic Equivalent Medication

Caregivers may be able to use one or more alternate strengths of an ordered medication to satisfy an
order if the pharmacy has included the order’s strength and alternate strengths in a Generic
Equivalency Group.

For example, if the pharmacy enters an order for one tablet of 10 mg and the pharmacy has created a
Generic Equivalency Group for that drug containing 2 mg, 5 mg, and 10 mg tablets, the caregiver can
also satisfy the 10 mg order with two 5 mg tablets or five 2 mg tablets.

The PatientTouch System will prompt the caregiver when to scan another dose, or to enter the dose
amount to be given if a partial amount is used, depending upon the combination of strengths
scanned.

Choose Order

When you scan a medication barcode that matches two or more orders, you will be presented with
the Choose Order workflow. You must review the available orders and select the order for which you
are documenting an administration.
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Mo Sanice T S A 1 -
2 @ Bums, Frank

= ptorvastatin Calelum =ta]
LIFMORA 0wy —
Twicss Dby
O Atorvastatin Calelum
LIFMTOR 10mg —
Twkca Draiky
Cancal Med Optians

Choose Dose

patientrouch/f”

If there are two doses available for you to document the administration against, you will be presented

with the Choose Dose alert. For example, an order could have a Dose Late/Due alert.

Mo Senvice = 5T AM i -
2 @ Bums, Frank

Alart

Dose Late/Early

Atorvastatin Calcium
LIPITOR
10 mg, — , Twice Daily
Med has both a late dose and an !ll‘l\l‘
dose.
Late: 16 May 09:00 (57 minutes ago)
Early: 16 May 21:00 {in 11 hours)

Salect dose time to chart
Sesred: 10 mag

Dispansed: 10 rg Tablet

Cancel Late {09200 Early (21:00]
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If you select Late, you must enter a reason and select one of the following options: Dismiss or
Override with Reason.

= Dismiss returns to the above screen.

= Override with Reason takes you to the Admin Details screen or Admin Summary screen,
depending on if there are any clinical prompts to answer.

If you select Due, you will move into the Admin Details or Admin Summary screen. From the Admin
Summary screen, select one of the following options: Cancel Med or Confirm.

Follow Up Prompts

If multiple followup prompts are setup at the same time, they are filtered at Care tab.

o Service = 218 BM 100% E v
3 @ Bums, Frank

Care Interventions

LATE (4)
FU: Amlodipine _
Besylate 01 Jun 09:22
FU: Amlodipine )
Besylate 01 Jun 09:32
Vital Signs 02 Jun 06:00

Respiratory Eval. 04 May 11:13
DUE (0)
UPCOMING (0]
AVAILABLE (D)

Optians

v e

Laba

Last Value

If there was a previously collected value for a prompt or intervention, it will display in the upper right
hand corner of the screen (in light gray). If configured, a Last Value button will be displayed along with
Dismiss and Accept.

Touch Last Value to select the last documented value (116/70 in this example). Any last values
collected will be documented on the flowsheet, mView, and MAR with the current date and time.
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Mo Sanice T 12:26 PM 4 -

= @ Houlihan, Margarat I

Blood Pressure E

130470

130 70

1.3

Patient-Specific, Multi-Dose Medications Workflow

Pharmacy can now identify medications as being patient-specific, multi-dose items to provide an
additional layer of safety for medications that should not be shared between patients (ex: insulin
pens). Additionally, to alleviate re-printing order barcodes when a dose amount changes for these
items, pharmacy will configure a custom patient-specific barcode. Depending on your hospital’s
policy, you will be required to scan this custom barcode, or you may still have the option to also scan
the manufacturer barcode on the medication.

Patient-Specific, Multi-Dose Medication Setting is Enabled AND Allow Scan of Manufacturer
Barcode Setting is Disabled

Workflow Scenario 1
1. Scan patient wristband.
2. Scan the patient-specific barcode.

3. If Visit ID in barcode does not match patient, an alert displays and you have to cancel.
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Mo Sanice T T A -

2 @ Kent, Clark

Alart

Not for scanned Patient

Lantus Insulin 1-Dose

—. — . GIVE ONCE

Lantus Insulin 1-Dose Patient mismatch,
This is patient specific med. Mot
permitted for scanned patient. Do NOT
adminizter! Contact Pharmacy lor lurther
information. 17 May 11:11 (Now)

Scarvsd: 100 Units

Dspansed: 100 Units1 mL INJ T ml

Canical

patienttouchf*

4. If Visit ID and hospital ID in barcode match the patient and order, you can proceed with the

medication administration workflow.
Workflow Scenario 2

1. Scan patient wristband.

2. Scan manufacturer barcode.

3. Ifsetto SOFT stop, an alert displays and you can proceed with the selection of an override

reason.
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Mo Sanvice ¥ 115 AW i —

2 @ Kent, Clark

Alart

Patient Specific Medication

Lantus Insulin 1-Dose

100 Unit, — , GIVE ONCE

Per hospital policy, this medication
requires you to scan the pt. specific
barcode. Please provide a reason for not
scanning that barcode.

Scarmed: 100 Units

Drespenesd: 100 Units 1 mL INJ 1 mL

Cancal Cantinus

4. If set to HARD stop, an alert displays and you have to cancel.

Mo Sands T 116 &M .
2 @ Kent, Clark

Alart

Patient Specific Medication

Lantus Insulin 1-Dose

100 Unit, — , GIVE ONCE

Per hospital policy, this medication
requires you to scan the pt. specific
barcode. If there is no pt. specific
barcode on the ilem, please contact
pharmacy.

Seseved: 100 Units

Disponsed 100 Units 1 mL INJ T miL

Cancal

patienttouchf*

Patient-Specific, Multi-Dose Medication Setting is Enabled AND Allow Scan of Manufacturer

Barcode Setting is also Enabled

Workflow Scenario 1
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1. Scan patient wristband.
2. Scan the patient-specific barcode.

3. IfVisit ID in barcode does not match patient, an alert displays and you have to cancel.

Mo Sanvice T 18 AW e
2 @ Kent, Clark

Alart

Not for scanned Patient

Lantus Insulin 1-Dose

=, — . GIVE OMCE

Lantus Insulin 1-Dose Patient mismatch,
This is patient specific med. Not
permitted for scanned patient. Do NOT
administer! Contact Pharmacy lor lurther
information. 17 May 11:18 (Now)

Searesd: 100 Units

Dspensad. 100 Unatsf1 mbL INJ 1 il

Cancal

4. If Visit ID and hospital ID in barcode match the patient and order, you can proceed with the
medication administration workflow.

Workflow Scenario 2

1. Scan patient wristband.

2. Scan manufacturer barcode and proceed with the medication administration workflow.

Adding a Barcode to Formulary Item

The Activities screen provides the Lookup Item feature that allows you to scan medication barcodes to find
information about that medication. If the system recognizes the barcode, information about the corresponding
medication will display. If the barcode is not recognized, PatientTouch will indicate the barcode is notin the
system. Use the Lookup ltem feature to add the formulary to the Master Drug List.

j You must have the Manage Formulary privilege in order to complete this process.
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e Saraoe T LR | — o Smare W LE L]

i g Judy Cartwright i Judy Cartwright

Gonaral (3) 1. Sean an Rem 1o view detalls
Reports

Logiwg itern

Birug Iformation Seanch

A by FOrm iy

patienttouch /"

Touch Lookup Item. Scan the medication Touch Add to Formulary.
barcode.
F S ¥ =31 am - F S ¥ EaE am - F S ¥ 0 am -
[ig Judy Cartwright [ig Judy Cartwright [ig Judy Cartwright
&dd 1o Farmidary
4 Doow o Docusate Sodium Docusate Sodium
Docusate Calcium COLACE COLACE
o _— 100 mg Capsule LF 100 mg Capsule LF
Docusale Sodium Hosp 1D 561 Hosp ID: 561
COLACE ' Shength: W00 mg ' Bussngth: $00 mg '
CRmtaLF g Do Fom: Capaule LF (s Form: Capsule LF
Dacusale Sodium Dl — Dhepense: —
Liquid 00 mg ¢/ 1=l ——
Docusate Scdium Charry I RS I
Lisuidd 100 gy / 10 =L —
g/w e rjt y uli o p

8z xcvbnmi@
me s - I - -

Search for and select an Touch Next. Touch the right arrow to add
existing the optional NDC value.
formulary item to which to

add the

new barcode.
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oo S ¥ Bt an | e ¥ Bt
[1g Judy Cartwright Ig Judy Cartwright
Docusate Sodium Docusate Sodium
COLACE COLACE
100 mg Capsule LF 100 mg Capsule LF
Hosp ID: 561 . Hosp ID: 561
P

Cimse Form: Capsule LF
Dispense: —
Bassodi: 100
WOC: (4224461
Brond DOK 100 MG CAPSULE

I
gw e rjity uli o p
Cals (ol tlen ik 1
Bz x|c]v]b[n|m i
2l - Gt

Enter the NDC value and Touch Confirm.

touch Accept.

patienttouch /"

INFO
Sucrauniuly sckind B darrul ey,

0K

A message displays
indicating that the barcode
was successfully added to
the formulary.

Touch OK.

The next time you scan this
barcode, the drug
information will display.

Require VIS Documentation During Vaccine Administration

Hospitals can require that caregivers print Vaccine Information Sheets (VIS) during vaccine

administrations.

Vaccine Information Sheet details will appear on the eMar and printed MAR.

You must have the following settings configured in the Clinical Manager:

m Pharmacy>General Settings>Pharmacy Setup>Order Settings>Require VIS documentation

during administration of vaccines.
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all Verizon T ED 164 PM bl 1
o2 @ Burns, Frank

EXIT

LATE (1)

™ Atorvastatin Calcium 20 Jan

LIFITOR 1wy, —
Ohrdar #RO531

DUE (1)
Hepatitis A Vaccine 10:32

HAWAIK 1440 Unk, —
Cirder #R0122 g

SCHEDULED (1) -

© Labetalsl HCI

- #hmg, —
Ohiickesr #FCEO01

PRM (3}

o

[ [ O S T

kied Admin

&2

[T

Options

Scan the vaccine medication.

Ho S T TR AM +

Hepatitis A Vaccine
HAVRIX

-, —,Once

This medicalion is a vaccine, Pleass prinl
the VIS for the patient.

Seanned: 1440 Units

Accegt
) PSS Pharmacy Printer
W, Prirer
2E. Prinker
3W, Prirdar
3E. Prirner

Select the printer and touch
Accept.

o Barvin W T4 ama +
2 © Burnz, Frank

Hepatitis A Vaccine
HAVALX
-, —,Once
This medication is a vaccine, Please print
the VIS for the patient.
Sewnnad: 1440 Units

Dispeoreed: 140 Lindtsf mil 1 mil

Cancsl Cantinue

An Alert displays stating this is a
vaccine medication and you will
need to print the VIS for the
patient.

Touch Continue.

o B B TR AR + i

& @ Bumns, Frank .

Hepatitis A Vaccine
HAVAL

1440 Unit, — , Once
Order #R0122

W Hepatitis & Vaccine VIS
Poourmest®! [Print one P55
Pharmacy Frinter]
awn: 1440 Units
Cue 21 Jan 10:32
Licat Givan: 27 Jul 10:0F
Seannad: 1440 Lnits
Instnuctions: —
Dunpsarssad: 1440 Units mil 1 mil
Start Time: 71 Jan Wk32
Win Db
Cancel Med Options Confirm

The Admin Summary screen

displays with the VIS information.

Scan your badge to document the

administration.

patienttouch /"

Hepatltls A Vaccine
HAVRIX
-, — . Once

This medication is a vaccing. Please print
i VIS Bof the patiamt.

Ecarwend 1440 Linita
Rereps
Hemmaophi s Influenze type b WIS

& Hepatitis & Vaccine VIS
Hegatitis B Vacoine VIS

HPY Waccing VIS

Select the specific VIS and touch
Accept.
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Once the administration of the vaccine has been documented, access the patient's MAR and the VIS

information displays.

patientrouch/f”

, PatientTouch Clinical Mansger - Blue- Miiten - User. Admein

e

Manager View Help
c

0222019 10:08 PET

Diagreoss: Allergies: Lipitor [12716/87]
Height/Length: 172.7 om (65 in) Weight: 9.8 kg (220 Ib) BAEE 335
-~ Back Prom|  drnia | Todiziemis E——
Orders / Meds Shaft: 07.01-10:01 Shaft: 1800 -07:01
RO1007: St Sep U205 050 -
Hepatiths A Waccime 0205 10:005 JCRH
[HAVEIX) Waccing Decurmnent Name: Hepatdn &
e Waccine VI3
. ‘Waccine Document Publication Date:
Dioser 1140 Unit Omce 0772072016 kS
Dispensed: [1440 Units per mi] |Edit]
LAST VEFFIED: aden 02,07 14:10
Rl 100 St Sleg
Vancomvycin /! WS Addw 1206
11:30
Diase: 300 mg Orce
Dipnaad: [300 g par 250 ml ]
LAST VERWFIED: adm 0207 14110
[FRTES Shart Sben Joe3) E
Kl m ] 3
Print MAR ChartDose | | Obsercation | [ Shew All Adming Patiert Detail | | Backto Patients |

Inactive Medications

Medications can be configured to "Active" or "Inactive" in the PatientTouch System. For example,
some hospitals may need to restrict the ordering of medications if they are in short supply, or if they

run out of supply altogether. In order to prevent the unavailable medications from being ordered, the

pharmacy might Inactivate some formulary items until they are available again in their inventory.

When caregivers scan an inactive medication, they will see the following screen.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-MA Rev A

64



patienttouch /"

PatientTouch® Medication Administration Module User Guide

WARN

This medicamion is net cursendy
w10 acriralar. P contes)

et Pharmcy dor furer saivanc.

QK

If the med is inactive when
scanned, a warning displays stating
"This medication is not currently
available to administer. Please
contact your Pharmacy for further
assistance."

Restrict Prompt By Last Documented Time

To alleviate caregivers from having to document assessments if an assessment has recently been
given, PatientTouch will not prompt the caregiver for an assessment if it was already given within the
last X' minutes. The 'X' minutes are configured in the Clinical Manager.

First Time Medication Administration

In the example below, a pain assessment has been configured with the medication. The prompt
restriction by last documented time setting was configured for 30 minutes. The first time the
medication is given, and the prompt restriction is in place, the caregiver will receive a prompt for pain

location.
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H Sirvion ¥ B3 LESEL] -

2 © smith, Frank .

Marphine Sulfate

0 mg, — , GIVE AS NEEDED
Order #R0726
L Ghan: e
Scannad: 2000 Mg
I ion: —
Disparesd: 30 migrs mil Eler 500 mL
Stat Tisse: 28 Jud 0826

Faten: Yeg
Educidion

Pain Locaton =

Cancsl bed Options Continue
After you have scanned the
patient's medication, touch

Continue.

o v W 3 L -
2 © smith, Frank .
Marphine Sulfate

=, GIVE AS NEEDED
Order #R0O726

20 mg,

Fiten: Ygg

Ecucslizn
Ghee P Mg
Lict Ghan: —
feannad: 2000 myg
Iresinuctions —
Cinpmarcass: 20 migfs mil Elixir 800 mL
St Time: 26 Jull Q928
Pain Location

Srcuddar-Aight

Cancel Med Options Confirm

Touch Confirm.

o Sivis W 3 L —-—
2 © smith, Frank .
20 myg

Scannad: 2000 mg

Disperesd: 30 mg'S mil Ekdir 500 mL

I : —

20 © m
Comtinus

1 2 3

4 5 B

aH =L o
7 B 9

PO T Leaps
o X

patienttouch /"

woServis W 3 Lt -
2 © smith, Frank l

Pain Location =

Hapd
Mack
B shoulder-Righs

Sheuikdar-Left

Enter the dose amount and touch Touch the location of the pain.

Continue.

Ho Birvion 8 fea am -

2 @ Smith, Frank .

COMFEMED (1)

- Marphine Sulfste
'E:WJFF}HF

STAT ()

LATE (@)

DUE {0}

SCHEDULED (0]

Carcel Med Pass

Scan your badge to document.

Second Time Medication Administration

The second time the medication is given, within the 30 minutes, the caregiver will not receive a prompt

for pain location.

Touch Accept.
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H Sirvion ¥ B3 fras g -

2 © smith, Frank .

Marphine Sulfate

2mg, — , GIVE AS NEEDED
Order #R0726

Lot Grean: 36 Jul 08

Scanned: 3000 Mg
I —
Disperesd: 30 mgts mil Ekxir 500 mL
Stast Tisso: 28 Jud OBC2E

Cancsl bed Options Continue

After scanning the medication,
touch Continue.

Please note the last given date
and time.

H Sirvion ¥ B3 fras g -

2 © smith, Frank .

COMFEMED 1)
+ Marphine Sulfste
Dedier #ROT2H

STAT (0)
LATE ()
DUE (0}
SCHEDULED (0]

il

Cancel Med Pass

Scan your badge to document.

o Sivis W 3 was e —-—
2 © smith, Frank .
20 myg

Scannad: 2000 mg

Disperesd: 30 mg'S mil Ekdir 500 mL

I : —

20 © mg
Comtinus

1 2 3

4 5 B

aH =L o

7 B 9
PO T Leaps

o X

patienttouch /"

HoSirvios 7 3 A au -

2 © smith, Frank l

Morphine Sulfate

20mg, — , GIVE AS NEEDED
Order #R0726

Carer: 0 g
Lirst Givan: 26 Jul 0Bc31

Seanned: 2000 mg
Insinctions: —
DCisparsad: 30 mg's mil Elxir 500 mL
Start Tima: 26 Jud 05028

Cancsl bed Optiors Confirm

Enter the dose amount and touch Touch Confirm.

Continue.

Rejected Order Status

To allow medication orders to receive additional review and investigation prior to administering a medication,
the PatientTouch application provides an order status of Rejected. This status is applied by the Pharmacist during
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patientrouch/f”

the Rx Verification workflow for CPOE orders. When an order is rejected by pharmacy, caregivers will receive a

red banner alert that states Order is Rejected.

To learn how to use the Rejected Order Status workflow, use the instructions below.

o Sarvien W 9 1o -
2@ Smith, Frank cLose
 Back Rejected Order Notification

Fromc PS5 Presence O Bep 104
Tor Judy Cartwright

Printity. WIGH

Smith, Frank

28 Sep 1958 (W0 2041
MG INCFLOOR
Wiod1 Patarifate Wira Masa

Acknowledge
- Marphine Sulfate

20 my, --, GIVE AS NEEDED
Aeected Orc 09 Sep 13204
Lt Ghewer 295 Jul 02231
INS{TUCtONS" —
Dot 20 magfB enl. Elixie 500 miL
dnart Time: 09 Sep 13:02

oK Options.

Caregivers will receive a
notification message when their
patient's medication has been
rejected by pharmacy.

Acknowledge the message.

Touch OK.

Touch View.

PRN section.

Ho Servies W B3 o ey -

Aert
Ovdar is REJECTED
Maorphine Sulfate

20mg. — , GIVE AS NEEDED

Raject initisted on 09 Sop at 13:04

) Pharmacy has rejscted this order. Chsck
i Morphine Sulfate . .l'c:“q?:rlnhrlinﬂonhmwmﬂ
- - adminisiration,
Decew FFOTIH L] administration?
Seanved. 2000 Mg

Dinpraad: 20 migy'S miL, Elixir 500 mL

Cancel Med Continueg

Scan the patient's wristband. Depending on the settings in the
Clinical Manager, you may
continue to document the
medication with an override

reason. This is the default state.

The rejected order displays with
an Rx icon next to it with a red
slash through it, as seen in the
image above.

An alert would display stating the

oo e W 3 o5 P -
2@ Smith, Frank

Smith, Frank

28 Sep 1056 (M) zon
Ll IRCFLOOR
V01 PatiertSafe Mira Mosa

Giagnesis
Hypertension

Alloigies
Peicillin

Height Waight BSA]
1651 em B0.7 kg -
65 in 200 Ik

The Patient Info screen displays.
Touch the Meds tab.

Any rejected orders that were previously in the STAT, Late, or Due section of the
Medication Orders screen will move to Scheduled. PRN orders will remain in the

HeSaivies W B3 Lol -

Aert

Stop! Order Is REJECTED

Morphine Sulfate
20mg, — , GIVE AS NEEDED

Reject initisted on 09 Sop at 13:04

Pharmacy has rejected this order. You
cannot proceed with this administration.

Scanned: 2000 mg
Disporaed 30 mg'S mi. Eleir 500 mlL

Cancel Med

Or, if the settings in the Clinical
Manager are set to a hard stop,
you will receive a Stop! Order is
Rejected alert and have to cancel
the med pass.
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Order is Rejected along with the
date and time pharmacy rejected
the order.

Touch Continue and select an
override reason.

Reports

Two limited sets of standard reports are available from PatientTouch. A more comprehensive set of
reports is available through the PatientTouch Clinical Manager.

The availability and lists of reports are not configurable, and all devices will display the same set of
available reports. These reports can be printed to any network printer, email address or other defined
destination configured in the Clinical Manager.

Reports are available in the Caregiver Context and in the Patient Context.

Caregiver Reports

When you are in the Caregiver Context, a user-specific set of reports that apply to the caregiver’s
assigned patients/locations is available. If you select one of these reports, it will print for every
patient/location for which you are assigned.

To access those reports, touch the To Do tab > Activities > Reports option.

The four available reports are: MAR (by Nurse), Med Admin Summary (by Nurse), MAR Worksheet (by
Nurse), and RT MAR Worksheet (by User).

Mo Senice ¥ 0:23 AW § - Mo Senice ¥ 0:73 AW [ -
t g HJudy Cartwright ¢ g HJudy Cartwright
Activities Reparts
Genagral (3) MAR (by Murse)
Reparts Med Adrmin Summary (by Nurse)
Lookup Ham MAR Worksheet (by Nurse)
Drug Information Search RT MAR Worksheet (by Liser)
[y g
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Patient Reports

patienttouch /"

When you are in the Patient Context, select the Reports button in the top right corner to view the
available patient-specific reports. Patient-specific reports can only be generated when the caregiver is

in the Patient Context.

The reports are: MAR, Med Admin Summary, MAR Worksheet, RT MAR Worksheet, MAR Worksheet

Addendum, and Patient Flowsheet.
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Burns, Frank
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172.7 cm 99.8 kg 33.5
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Mo Sendce ¥ W0:24 AW
&l‘ Burns, Frank

MR

Med Adrmin Summary

MR Waorkshesat

RT MAR Worksheat

MAR Workshaat Addendum
Batient Flowshest

i
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Report Detail
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¢ Back Report Detall
Repor: Med Admin Summary
Faliet: Burns, Frank
Start Dute: 17 May 2017
Erd Dt 17 May 2017

Sart Qider: Placer Order Murmber

Dastinalor: —

Print Feport
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After selecting a report to run, you must select certain parameters to customize the report to suit your

current needs. The parameters depend upon the type of report selected.

Typically, your options will include a date or date range, a sort order, and the destination (printer or
email address). If a defined Default Printer has been set up in your user information settings, the
destination will automatically default to that printer/destination. Contact your System Administrator

if you do not see a Default Printer pre-selected and would like one set.

Example Sort Order Example Date Selection
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16 Apri 2016
17 May 2007
18 June 2018

When you have finished selecting parameters, touch Print Report and the report will be sent to the
printer, email address or destination you selected.

Touch the arrow next to Destination to display a list of printers configured and available for these
PatientTouch reports.

Mo Sarvice W 0:26 KK i - Mo Sanice ¥ 0:26 Ak o -
2@ Bumns, Frank 2@ Bumns, Frank
Aeport: Med Admin Summary FAeport: Med Admin Suvmmary
Paliert: Burns, Frank Patiert: Burns, Frank
Star Dane: 17 May 2017 Stan Due: 17 May 2017
Erd Dt 17 May 2017 Erl Dt 17 May 2017
Sont Qnder: Placer Qrder Mumber Son Quder: Plager Qrder Murmber
DREGNALOF: — Dasinatior: 3 ‘Wast Printer
Print Report Print Raport
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A confirmation message is displayed indicating the report has printed or emailed. Touch OK to close
the message.
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