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Infant Care Module

Overview

The PatientTouch Infant Care Module supports patient safety and care quality by enabling caregivers
to collect and label human milk from mothers and to ensure that the correct human milk is matched
and administered for feeding. Using a unique barcode that matches admitted mother to baby, labeled
human milk can be stored and made available as needed for feeding.

Mothers who are discharged while their babies remain at the hospital use pre-printed labels to collect
human milk at home and bring the containers to the hospital for later feeding. Human milk collected
at home is identified with a barcoded label to ensure correct matching during feeding.

Along with collecting human milk and documenting infant feeding procedures, the PatientTouch
System also includes features for managing human milk in the nursery, and supports infant matching
to mother, crib, and authorized visitors, helping to ensure infant safety throughout your facility.

Caregivers responsible for human milk administration use PatientTouch to manage and coordinate
these activities for improved efficiency and patient safety at the bedside. The PatientTouch Infant Care
module allows hospitals to improve patient safety and eliminate critical incidents, avoid serology
costs, reduce time and labor expenditures, avoid legal costs, and assure parent and staff confidence.

Professional Responsibility

The PatientTouch System when used as outlined in the user guides and training documentation can
help prevent serious infant care errors. The PatientTouch System should always be used in
conjunction with the caregiver’s professional clinical judgment and is not a substitute for this. If the
PatientTouch System is used in a manner outside of these parameters the potential for errors can
increase. Examples of system misuse include ignoring system warnings or failing to positively identify
the patient. These examples are for illustration only and are not intended to be a complete list.

Click the forward arrow located on the top right hand corner of the screen to continue with the Infant
Care Module. Or, click a topic from the Contents tab on the left.
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Verify Match Between Infant and Mother

The Verify Infant Match workflow allows you to ensure that an infant is correctly linked to a mother or
other visitor. Verifying an infant’s link to a mother or other visitor requires that the user have the
Mother-Infant Matching privilege.

To verify that an infant is correctly matched to a mother or visitor:

1. Launch the PatientTouch System application and scan your badge to log in.

2. Scan theinfant’s wristband, follow hospital policy to positively identify them.

wil Vierizon (TE G501 1:40 FM BN - wil Viewizon (TE (50 1:40 P B - wil Verizon ITE (50 1:40 FM B -
2 @ Eritt, Baby B - @ Eritt, Baby &
o Beparts EXIT Care Interventions < Back Werify Infant Match
Britt, Baby B. Late {0
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1 1
Available (B) 3, Scan your badge to docurment
Diagnosis
Post C-Section Print Labels for Home Collection
Allergies Infant me fng
Mo Info
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Height Wheight L]
48.3 em 34 kg 146
1% in 75 b Verify Crib Match

Bottle-Bin Match

Muother
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Options
o KN : K2 -
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Touch the Care tab. Select Verify Infant Match from Scan the barcode on the
the available care interventions. wristband of the mother or visitor.
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Cancel Confirm

Confirmed (1)
Verify Infant Match
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Dum (0} ‘
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Print Labels for Home Collection

Infant Feeding
Varify Crib Match
Bottle-Bin Match

Reorint Bottle Label

Cancel Options

Review the information and follow Scan your badge to document the
hospital policy to positively identify workflow.

them.

Touch Confirm.
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Verify Infant Match to a Crib

The Verify Crib Match workflow allows you to ensure a correct association between an infant and crib.
Verifying an infant’s link to a crib requires that the user have the Mother-Infant Matching privilege.

To verify that an infant is correctly matched to a crib:

1. Launch the PatientTouch System application and scan your badge to log in.

2. Scan the infant’s wristband, follow hospital policy to review the patient information to
positively identify them.
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Vio00a  Petientsele Maniesa | [ 2 Confim metch
| 1
Avallable (8) 3, Scan your badge to docurment
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Post C-Section Print Labels for Home Collection
Allergiss Infant Feedi
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®in 75 I Veerify Crib Match
Mother Bottle-Bin Match
Bwitt Rarns &
Options
° B R =
Inlo Care
Touch the Care tab. Select Verify Crib Match from the Scan the barcode on the crib card.

available care interventions.
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Review the information and follow Scan your badge to document the
hospital policy to positively identify workflow.
the crib.

Touch Confirm.
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Collect Breast Milk from Admitted Mothers

To collect breast milk from admitted mothers the following equipment is needed:

= PatientTouch Handheld
= Wireless label printer and labels

= Breast milk containers

Documenting the collection of breast milk requires that the user have the Breast Milk Collection and

Administration privilege.

To collect breast milk from admitted mothers:

Bottle labels for milk collected from an inpatient mother at the hospital include the
mother’s demographic data and system time-stamped collection date and time.

1. Launch the PatientTouch System application and scan your badge to log in.

2. Scan the mother’s wristband, and follow hospital policy to review the information to positively

identify the patient.
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Touch the Care tab.
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Breast Milk Inpatient Collection
Print Labels for Home Collaction
Iindant Feading

Verity Infant Match

Verily Crib Match

Botthe-Bin Match

Reprint Bottle Label

Receive Boltles

Options

Select Breast Milk Inpatient
Collection from the available care
interventions.
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0 X Cancel Frinit

Enter the number of bottles being If you need to change the number Scan the printer’s barcode to print
collected and tap Accept. of labels you would like to print, the breast milk bottle labels.

tap > to return to the previous

step.

Touch Print to generate and print
the breast milk bottle label(s).

If the Select Label Printer from a List of Available Printers option is selected in the Label
Printer Settings section of the Configuration > Global Settings screen in the Clinical
Manager, the user must select the printer name to print the breast milk bottle labels.
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Print Labels for Home Callection
Inam Feading

Verlfy Infant Match

Verify Grib Match

Botibe-Bin Match

Reprint Bottle Label

Aecelve Bottes
Cancel Options: Confrm Cancel Optiors
Verify that the labels were Scan your badge to document the
correctly printed, and affix them workflow.
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to the collected bottles.
Otherwise, select Reprint from
the Options menu to reprint the
labels.

Review and verify the list of breast
milk bottles and tap Confirm.
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Print Labels for Breast Milk Collection at Home

For mothers who have been discharged while their infants remain in the hospital, you can print labels

to identify breast milk that has been collected outside the facility.

j You will need a printer and PatientTouch to complete this workflow.

Bottle labels for breast milk collected at home includes the infant’s demographic data and blank

spaces for the mother to fill in the collection date and time.

'j The mother or other authorized visitor who will be receiving the labels must be present
with the appropriate wristband in order to complete this workflow.

Printing labels for home collection requires that user have the Breast Milk Collection and

Administration privilege.

To print labels for home collection:

1. Launch the PatientTouch System application and scan your badge to log in.

2. Scan the infant’s wristband, and follow hospital policy to review the information to positively

identify them.
R B W 1008 AW R v W 1008 au LA
2 @ writt, Baby B 2 @ Britt, Baby B .
Eritt, Baby B. Late (0]
0 Sep 2098 (M) 100 72 D {0
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Disgnosis Print Labels for Home Callection
Past C-Section
Idant Feeding
Allirggies
el Verlty Infant Match
gkl Waight B
483 cm 2d kg WE Verity Crik Match
19 ir 751k
Batibe-Bin Match
Pl b
Brita, Betly A Reprint Bottle Label
04 Apr 1884 {—| w01
LIS 4 WEST RAeceive Bottles
WIDAE PabeniSats Kirm Masa
Print Bin Label
Options:

Select Print Labels for Home

Touch the Care tab.

Collection from the available care

interventions.

with the appropriate wristband.
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Breast Milk
Homae Colleched

Foceter: Varfked

Labsks: —

Cantinus

Cancel

Touch Continue.

F Sarvioy T Hal AN (A=
2 O oritt, Baby B
Breast Milk
Home Collected
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Labss: 2
|"-
B

Scan the printer’s barcode to print Verify the labels were printed

the breast milk bottle labels.

patienttouch /"

Ho ey # W4 Al (L HoBenion # Wl aM i
Prird Labels for Home Caolection
Breast Milk Breast Milk
Hame Collected Home Collected
Fncerees arifhad Racerver: \anfiad
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Mgl
1 2 3
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If you need to change the number
of labels to print, tap > to return to
the previous step.

Touch Print to generate and print
the breast milk bottle labels.

Enter the number of labels to
print and tap Accept.

Ho v ¥ el A L1 Ho v W Wl Am L1 =
2 O oritt, Baby B 2 O britt, Baby B
Prird Labels for Home Calection

Confirmed {1)

Breast Milk
Print Labels for Home Callection (2)

Home Collacted
Late (@)

Cus (0]
Upssarnirg (0}
Hesalable [7) '
Indam Feeding
Verily Infant Match
Varity Crits Match

Bottle-Bin Match

Fecetwer: il ks
Labsks: 2
Erewscnl Mk |BIGOO0D00F
Breast Mk B:DD0CO00E

Reprint Bottle Label
Receive Bollles
Print Bin Labsl

Cancel Opkions: Confirm Cancel Opticres

Scan your badge to document the

correctly before providing them workflow.

to the receiving person.
Otherwise, touch Options>
Reprint and review the activity
summary, including the labels that
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were printed, and touch Confirm.

If the Select Label Printer from a List of Available Printers option is selected in the Label
Printer Settings section of the Configuration > Global Settings screen in the Clinical
Manager, the user must select the printer name to print the breast milk bottle labels.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-IC Rev A
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Receive Collected Breast Milk

The Receive Bottles workflow is used to document the receipt of collected breast milk from a
discharged or inpatient mother or other visitor. Although primarily used to document receipt of
home-collected bottles, this workflow also can be used to receive bottles collected from inpatient
mothers.

The person from whom the bottles are received must be verified by scanning the barcode on his or
her wristband.

= For home collected bottles, the bottles typically will be delivered by a person authorized to
visit the baby—for example, a family member—who will have a barcoded wristband that
can be scanned to verify that it matches the infant.

= Ifyou choose to use this workflow to receive inpatient-collected bottles, the bottles will be
"delivered" by the mother linked to the infant.

— You can document receipt of bottles for one infant at a time. In the case of multiple births
where each breast milk bottle is identified with a label for each of the infant siblings, you
may choose to separately receive each bottle for each sibling.

Receiving collected breast milk bottles requires that the user have the Breast Milk Collection and
Administration privilege.

To receive breast milk bottles for an infant:
1. Launch the PatientTouch System application and scan your badge to log in.

2. Scan the infant’s wristband, follow hospital policy to review the patient information to
positively identify them.

wil Verizon LTE (B2 1:68 PM T (- LRl 1045 Al i LR ALELET] i
2 © oritt, Baby B . 2 © oritt, Baby B
1 Receive Battles
=am| Reports Receive Battle
Late 0]
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R . #ealable (@)
WI00036 PatientSafe Mira Mesa 4. Sean your hadge 1o document
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48,3 &m 34 kg 146

1% in 75 1b Reprint Bottle Label

Aeceive Bottles

Mother

Beeitt Baktis b Print Bin Label
Opkions
- BN KEEN ° kN
Touch the Care tab. Select Receive Bottles from the Scan the barcode on the
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wristband of the person delivering
the collected breast milk. This can
be the infant’s linked mother.
Review the patient's information
and follow hospital policy to
positively identify them.
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Scan additional bottles to receive
if desired.

Subsequently scanned bottles will
be added to the list.
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When all bottles to receive have Scan your badge to document the
been scanned, review the batch workflow.
and tap Confirm.
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Create Labels for Breast Milk Storage Bins

The Print Bin Label workflow allows you to scan the barcode on the infant's wristband to create a
barcoded label that can be affixed to a refrigerator or freezer storage container.

j You will need a printer and PatientTouch to complete this workflow.

The bin label barcode is encoded with a unique ID that is linked to the infant. It is used to identify the
infant's supply of collected breast milk for feeding, and to verify (match via scanning) bottles when
storing or removing them from storage.

Along with the unique barcode ID, bin labels typically include infant name and other identifying
information. The labels generally include the following information:

= Unique barcode that identifies the bin

= Infant name, date of birth, and gender

= Infant crib location

= MRN and visit number
Your PatientSafe Solutions implementation team can customize the information to be printed on the
labels for your facility.
Creating a bin label requires that the user have the Breast Milk Collection and Administration privilege.

To create and print a bin label:

1. Launch the PatientTouch System application and scan your badge to log in.

2. Scan the infant’s wristband, follow hospital policy to review the patient information to
positively identify them.

K v T 104 A E K B W 1043 A LA K vy W LU LA
5 @ Britt, Baby B 5 @ Britt, Baby B . 3 @ Britt, Baby B l
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Touch the Care tab. Select Print Bin Label from the Review the procedure
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Review the infant’s information
and tap Print to generate and
print the breast milk bin label.

available care interventions.

H B W 1043 A -

2 O oritt, Baby B l

Breast Milk Bin
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Scan the printer’s barcode to print
the bin label.
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instructions and tap Begin.
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Breast Milk Bin
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Cancsl Opticrs Confirm

Verify that the label correctly
printed and affix it to the infant’s
bin. Otherwise, select Reprint
from the Options menu to reprint
the label.

Review the summary for the bin
and tap Confirm.

If the Select Label Printer from a List of Available Printers option is selected in the Label
Printer Settings section of the Configuration > Global Settings screen in the Clinical

Manager, the user must select the printer name to print the breast milk bottle labels.
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Scan your badge to document the
workflow.
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Verify Bottles for Storage

The Verify Bottle-Bin Match workflow allows you to ensure that a breast milk bottle matches the bin
used for storage. The bin should be labeled with a unique barcode(s) matching the infant(s).

Refer to Create Labels for Breast Milk Storage Bins for the printed bin label.
Using this workflow, you can verify bottles for one infant at a time, including both home collected and

inpatient collected bottles.

— You can verify bottle-bin matches for one infant at a time. In the case of multiple births
where each breast milk bottle is identified with a label for each of the infant siblings and is
stored in a single bin, you may choose to separately verify each bottle for each sibling.

Verifying bottles requires that the user have the Breast Milk Collection and Administration privilege.

To verify that breast milk bottles match the bin for storage or removal:

1. Launch the PatientTouch System application and scan your badge to log in.

2. Scan theinfant’s wristband for which you want to verify bottles for storage.

3. Review the infant’s patient information to positively identify them.
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o @ Eritt, Baby B 2 © Eritt, Baby B
Reports EXIT Care Interventions < Back  Bottle-Bin Match
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! - - a 2t 3
—— 3, Confirm scanned batch
4, Scan your badge to docurment
Diagnosis
Post C-Section Print Labels for Home Collection
Allergiss Infant FMW bing
o Info
_ _ Verify Infant Match
Height Wiaight BMI
48.3 cm 34 kg 146
15 in 1616 Verify Crib Match

Kiothar Bottle-Bin Match

Bwitt Rarns &

Options
 ENEEEE EKEEN - K3
Touch the Care tab. Select Bottle-Bin Match from the  Scan the barcode on the label of
available care interventions. the infant’s bin.
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all Yerizon F B 324 PM 7%

all Yerizon F B2 24 PM 7%

M100036 01 Sep 2018 (M)
Britt, Baby B
48.3 cm (18n) V00036
34 kg (75 1b) 100/2
B VERIFIED

Cancel Continue

Review the patient's information
and follow hospital policy to
positively identify them.

Touch Continue.

all Verizon ¥ (B2 326 PM TN

M10D036 01 Sep 2018 (M)
Britt, Baby B
48.3 cm (19 in} V100038
3.4 kg (75 Ib) 00,2

Bin VERIFIED

Boitles: i

Fpalien. [E:00000006 L,
Collooted

Cancel Confirm

Scan the first breast milk bottle to
verify for the bin.

Touch > to view the bottle details.

all Verizon ¥ (B2 25 PM T .

M100036 01 Sep 2078 (M)
Britt, Baby B
48.3 cm (18 n) V100036
34 kg (75 1) 10072

Bin' VERIFIED
Boitles: 2 g
Fpabenl |B:OD000006 b
Colleoiod

Fpatient: [B:O0000005
Collacted

Cancal Confirm

The subsequently scanned bottles

will be added to the list.

When all bottles to verify have
been scanned, review the batch
and tap Confirm.

Confirmed (1)
Bottle-Bin Match

Lata {0}
Due (0}
Upeaming (0]

ovallabla (7) ﬂ

Print Labels for Home Collection

Infant Feeding
Verify Infant Match
Verify Crib Match

Reoprint Bottle Label
Carcel Options

Scan your badge to document the
workflow.
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all Verizom F B2 324FM e

Breast Milk

Inpatient Collected
100000006 15 Jan 10:33 (0d)

Mather Biritt, Betty A
04 Apr 1984 (F)
ANO003S
10011 i

Scan additional bottles to verify.
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patientrouch/f”

Administering Breast Milk

The following features are available for administering collected breast milk to inpatient infants:

= Document Infant Feeding Procedures

m Post-Feeding Follow-up Interventions

Document Infant Feeding Procedures

Use the same workflow for infant feeding, whether the breast milk was collected from an admitted
mother or collected at home after discharge.

At the bedside, you need both PatientTouch and the bottle labeled with the breast milk, so you can
perform breast milk matching prior to feeding. Feeding an infant requires that the user have the
Breast Milk Collection and Administration privilege.

1. To document infant feeding, launch the PatientTouch System application and scan your badge
to login.

2. Scan the infant’s wristband, follow hospital policy to review the patient information to
positively identify them.

wll Verizon B 22 PM 2% W wll Verizom B2 22 PM Fa all Vewizom B EZZPM Fip ]
2 @ Eritt, Baby B 2 @ Eritt, Baby B
¥ Reports EXIT Care Interventions
Britt, Baby B. Late {0
01 Sep 2018 (M) 10042 Due (0} 1. Scan Breast Milk Bottle
M100036 4 WEST 4 2 Hesm tu an =|iniu|
oming (0] : ¥
V0036 PatientSafe Mira Masa ez prompts displayad
Julahie (H) 3. Confirm the breast milk
Diagnasis administration information
Post C-Section Print Labels for Home Collection 4. Sean your badge 1o dacument
Allergies Bng
Infant Feading
o Info
. . Verify Infant Match
Height Wiaight [i15]]
48.3 cm 34 kg 146
18in 75 Ib Verify Crib Match

Bottle-Bin Match
Muother
Mt Habt A

Options

BN ¢ B e

Select Infant Feeding from the
available care interventions.

Touch the Care tab.

Review the procedure
instructions and touch Begin.
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all Yerizon F B 1:23 PM 2% W

= @ Eritt, Baby B

Breast Milk

Home Collected
1B 00000010 -

Last Feading: 26 Sep 11:28

Breast Mik: IB:00000002

Fesading Raule
25 Spp 11:28

Cancel Continue
Scan the barcode on the breast
milk bottle you are going to
administer.

After reviewing the bottle details
and the information for the last
feeding, touch Continue.

wilverizos % B 13aPM A%

2 @ eritt, Baby B

Feeding Route
25 Bap 1128

e Feeding Route G

Lise Last Value Accepl

& BaotileMipple [a

Masogastric
Syringa

Orogastric

Select the feeding route.

Touch Accept.

patienttouch Jf
wilWenzos W 0 L23PM AL
2 @ Eritt, Baby B
Breast Milk
Home Caollected
IB:00000010 -
Lesl Fesdng: 286 Sep 11:28
Breast Mik: [BO0000002
Feading Roule BalileNipple
35 Eap 1128
Cancel Confirm

Review the summary information.

Touch Confirm.

If there have been previous feedings, they will display on the Infant Feeding screen.

il Werizoe W 2

If you are collecting clinical observations when documenting a feeding or as a follow-up,

the appropriate clinical prompts must be configured in the Clinical Manager. Refer to the
Clinical Manager Configuration User Guide for more information.

I mun

2 © e&ritt, Baby B

Candirmed (1]

Infant Feading

Late (0)

Due (0]
Upcaming (0}
Avalable [7)

Print Labsels Tor Home Collection

Werify Infant Match

Verity Crib Match

Botile-Bin Match

Reorint Bottle

Caneel

Label
Options

Scan your badge to document the
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workflow.

Post-Feeding Follow-up Interventions

il erizoe % 1234 PR o .

& @ eritt, Baby B l

Late [1)

FfLE; Infant Feeding
e |

Lpcaming (0}
focailable [B)

25 Jan 1423

Print Labels for Home Collection

Infant Feading
Verify Infant Match

Verify Crils Match

i
N © E

If you set a follow-up schedule for
infant feeding prompts, the
appropriate post-feeding follow-
up tasks will be displayed in the
patient’s Care Interventions screen
once the feeding has been
documented.

PatientTouch.

wil Werizoe T 3 1203 PM

2 @ &rint, Baby B

< Back R Infant Fasding

Feeding Route
5 Jan 1323

Options Begin Collection
Complete the intervention as you
would other follow-ups to
document the post-feeding
observations.
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il verizos W FE 1236 PH £

2 @ erint, Baby B l

Canfirmed (1)
FU: Infant Feeding
Late (0)

Due (0) ‘
Uncaming [0)

Aovalable (B)
Print Labeis for Home Collection

Infant Feading
Verify Infant Match
Verify Crib Match

Battle-Bin Match

Cancel Options

Scan your badge to document the

workflow.

When the caregiver completes the follow-ups, the responses may be viewed on
the patient Flowsheet available in the Clinical Manager, as well as in mView on
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patienttouchf*

Reprint a Damaged Breast Milk Bottle Label

If a breast milk bottle label barcode can no longer be scanned due to moisture, handling, etc., you can
manually reprint a label after visually identifying the bottle. Reprinting the label creates a new bottle

with a new unique ID and barcode, which is linked to the infant.

j You will need a printer and PatientTouch to complete this workflow.

This workflow allows you to associate clinical prompts to capture information such as collection
date/time, identification method, and witness. Reprinting breast milk bottle labels requires that the

user have the Breast Milk Collection and Administration privilege.

To reprint a bottle label:

'j When an infant does not have a linked mother, you will be able to use the reprint label
workflow and feed the infant with out any mismatch alerts.

1. Launch the PatientTouch System application and scan your badge to log in.

2. Scan the infant’s wristband or breast milk storage bin label, follow hospital policy to review the

patient information to positively identify them.

Wi S W BAE A + - B S W L=l L] + -

Eritt, Baby B. Late {0
01 Sep 2018 M) 100 12 Due (0]
K100038 4 'WES m
pabinlie ] PatieriSate Mra Mesa BT
#aiable (8)
Biagnesis
Past - Saction Print Labels for Home Collection
Indant Feading
il reg i
o Verify intant Match
[ Whaigha Brdi
ag.3 em 34 kg 16 Verity Crib Match
T3ir 75 b
Botile-Bin Match
Mt har
Britt, Betty & Reprint Bottle Label
o4 Apr 1884 {—i oo i
L DS 4 WEST Arceive Bottles
WID0N36 BatieniSale ki Maxa
Print Bin Label
Options
c BHENSE KN © B
Touch the Care tab. Select Reprint Bottle Label from

the available care interventions.
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& @ Britt, Baby B . & @ writt, Baby B l

1. Scaninfant ar bin
2 Wisualy idenlify botthe imlormation
3 Respond to ary clinical
prompts displayed
4. Prird e botile labed
B Scan your hadge 1o document

L]

Begin

Scan the infant's wristband or the
breast milk bin.
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b Sy BB ha + - ho i # BB A + -
2 O oritt, Baby B l 2 O oritt, Baby B l
WO0036 oV Sep 2018 (M) M100036 o1 Sep 2008 (W)
Britt, Baby B Britt, Baby B
4B.3om (18 np VIA03E 483 om (18 inp WINI03E
34 kg {251b| 1002 24 kg {*5 b} 102
FMalch: VERIFIED Faizh: YERHFIED
1L}
W Secan Labal Printar

Visually identify the breast milk Scan the printer’s barcode to print
bottle and verify the information the new label.
on the label.

Cancsl Frirt

Touch Print to generate and print
the new breast milk bottle label.

patienttouchf*

F B Ean av + -
2 © oritt, Baby B I
Breast Milk
Collection
IE-00300011 -

Fakch: VERIFIED
Wnlamt Britt, Baby B
M Sep 208 (M)

R00028
Wz

Cancsl Opticrs Confirm

Verify that the label correctly

printed, and affix it to the bottle.

Otherwise, select Reprint from
the Options menu.

Review the summary information

and tap Confirm.

s If the Select Label Printer from a List of Available Printers option is selected in the Label
j Printer Settings section of the Configuration > Global Settings screen in the Clinical

Manager, the user must select the printer name to print the new bottle label.
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o B W Ean & -
2 O oritt, Baby B l
Corfirmed (1)

Reprint Bottle Label
Late (0]
Dz (0
Upseariing ()
&salable [T]

Print Labels for Home Callection B
Infam Feeding

Varity Infant Match

Verity Crib Match

Batile-Bin Match

Receive Bollles

Print Bin Labal
Cancsl Dipticres

Scan your badge to document the
workflow.
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Viewing Infant Feedings

Patient Flowsheet

When you document an infant breast milk administration, you can configure it to appear on the
infant’s Flowsheet available in Clinical Manager.

To view Flowsheets, the appropriate Flowsheet Categories must be configured in the Clinical Manager.
Refer to the Clinical Manager Configuration User Guide for more information on Flowsheets.

Once configured, each infant feeding procedure is documented on the Flowsheet with the initials of
the caregiver who fed the baby, along with any clinical prompts and responses associated with the
Infant Feeding workflow. In addition, any follow-up interventions associated with the feeding
procedure are also displayed.

To view infant feedings on the Flowsheet:

1. Login to the Clinical Manager.

2. Click Patients, select the infant whose Flowsheet you want to view, and click View Flowsheet.

[ W] PatientTouch Clinical Manager - Biue- Milstain - User, Admin (= | B |
Manager View Help
o D2OT2N9 1100 BST

il

| :I Order Vesification ™ My Patients % Active Patients © Advanced Search

+ _] Patient Assignenent Search

| Pharmacy Lazt Mame [Frst Name D08 RN Visit ID Hurging Unit  Locstion

@ [ Laboratory Ahab Captain OLI1962  MDO003L VIDOO3L 2-West 5016 1 =
#- ] Blood Administration Algar Garth 0510/1960  MOOILLS V00115 2-West 6029 1

&1 nfant Care Arniclals Padme 2T MO VOOO15T I-West B 1

# 1 Intervertion/Prompt Setup Eradford Tom 09/25/1956 MLOOSZ V100092 2-West 100 3

# [ Inkervertion Scheduling 4 WEST h
# Irl Flowsheet Setup ZROFLOOR 112

B L miiew IMOFLOCR 1341

1] Users SADELOOR 1M1

=1 Rales 2 West 1503

# ] Configuration 3 WEST &0l 1

JROFLOCR 1223

| viewMar || view Flowshest  View Transfusions | Patsert Detail |

3. Select the Flowsheet configuration from the Flowsheet drop down menu, and select a date for
which a feeding procedure was documented for the infant. The feeding information, including
clinical prompts and any follow-up interventions, will be displayed.
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[ W] PatientTouch Clinical Manager - Bus- Milstein - User, Admin L= | ] |
Manager View Help
c Q0T G 1140 BST
Flewshaat] Infant Care = Filter

[ csBack | Fom | 00072019 ~| Tenzmasme [ Forward--2» |

1105 Last Ve
Feeding Route
Feeding Route Feading Route Botthe/ Nipphe {hy RN Feeding Route: BottheMipple foy RN}

A L) | 2

| prt Flowshest | Observation | | Chart Intervention | Patient Detail | | Backto Patients |

Patient Flowsheets can include many other types of clinical information, and are highly configurable to
meet the needs of your facility.

mView

Flowsheet categories must be configured in order to create mView tab groups. Once a Flowsheet
category is configured and a tab group has been created, mView will display the configuration. Refer to
the Clinical Manager Configuration User Guide for more information on mView.

The mView information screen of the PatientTouch System application will display data for an infant’s
most recently documented breast milk administration, including the corresponding bottle
information and clinical prompts collected. Any follow-up interventions associated with the feeding
procedure will be displayed with the feeding information.

The documented breast milk administrations are displayed in the Infant Care tab of mView. The tab is
displayed only if the patient has had a breast milk feeding administered.

An example of infant feeding information displayed in mView is shown below:
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patienttouchf*

Ha Service & T8 AM

-
miew Do
Britt, Baby B
& Sap 38 M) 4'WEST. 0052
Irtnsi Cown Labm Haca w5 In B Mai?
—
* Feeding Roule
Feedng Aoans
Feeding BoeMippis

116 it Fax
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Infant Care Reports

The following reports are available for the Infant Care module:

= Infant Care Activity Report: Contains information about infant care and breast milk
management activity (results and alerts).

= Infant Care Near Miss Report: Contains information about “near misses” (alerts for scans of
incorrect bottles for feeding, infant matching, etc.) documented during infant care
activities.

You can run these reports from PatientTouch Analytics.
Activity Report

The Infant Care Activity Report is a report containing information about infant care workflow activity,
and includes information about the user, infant, breast milk, and activity result (successful
completion, alert, etc.).

When there is a mismatch between mother and infant or when an incorrect bottle is scanned, a
mismatch alert displays on the handheld. The Infant Care Activity Report displays the handheld ID of
the nurse who received the mismatch alert. In addition, the report displays the barcode that was
scanned. See the example report below for additional details.

Example of the Infant Care Activity Report

patientiouch ff* Infant Gare Activity Report

ST 1551

LU . BB Saby Gt o s L Firewmeried g Ry mn
s 1 Do nes EatyCea 0033 T et L e L Do il By sk LR 16
Lana D i saty Cee 53 AT - PR—— .
FHHE (g gty Cid i ] rlaet Peveing R
mama Jm-'r:; L] Sy Dot LoF WA Wildal Py Thinsreried Fp L s
15w EatyCea OOCH D WIS -
TR ity B Baky D freeie M i Fpguing [oouergrind By User Lol ] : :::
WOATEER | |arva i Lo Eany Doe i ] ket pentg e -
aTE Jane Dok [ BabyCra o WA riur Fapmng Doumarisa By s AL 18
P . EatyCza 000D WA Ju—— r——— P
18 o saty Cee 53 HITH . . -
TR g Do 50 Bray Ll A iy st Frevimg Fineumerlesd By ur AL addz
i 15 Dok woes BabyCra 1T AT [T r——. sy il By st e avia
1avh Db EatyCoa 05T WD
i U=l Lo Panoe i T b Freming Dorumeries B s ey maz
EHTHE [y Dok s Bray Bl o 3TN riur Fabasg Documanisn By unar [EETET )
vy dav Dok o BabyCra 00023 W e Fapmng Dorumaries Be s AL =
sy 10 D= [y Buby Cea 000 23 i [T — Docmanisa by vasr e araa
Juma D Eaby Ce il ]
MERET  jae Do [0 Sty Cea o 3y st Py Firswmeried By L ars
anaai 1 Dok e BatyCoa 0133 T Vit Fabing it e s e
Lana D fatyCea 0 AT -
L Jiritta Lo Fary Con (i i b Froving Enrumeries Bn s Ay e
N fane Do ooz by Cea P W riur Fasang Documanisn By unar AL @i
svmgnr o Dty Cea OO WIS [e—r— [r—— = 1
Lana D e satyCee 53 AT D e R : =
WS |ava Do - Eaty Coa i B ket Pt i - - -
e e D [ by Cra [ b L alral ke’ Py Tunnmrerided By o [T 13
] . EabyCea OO D WD ket Foing F—— fU—
lana Dok satyCee 53 AR s - L
Ll T Lo By D g By kel Py Dirrvareried By e Lol T
om0 Dok e BabyCra o1 AT riur Fasmag ozt U o Utraer (s B Loan AL [[TH
i Db EatyCzo 00T WA
TR | e Dox e faty Coe 5 WIH ke Pesiey Dameoabest By Lirer v 1eaz
BT [y Do noos Bay Bl o iy riur Fabany Documanisg By unar [ZETET il
s o Lo Th Wz [ r—, [T o ™

et Ep—— e m

Near Miss Report

The Infant Care Near Miss Report is report containing information about infant care workflow activities
that resulted in “near misses”—events for which an incorrect match occurred, such as a mismatch
between infant and bottle during feeding, or between an infant and mother — during the workflow.
The report includes information about the user, infant, and attempted match activity.
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When there is a mismatch between mother and infant or when an incorrect bottle is scanned, a
mismatch alert displays on the handheld. The Infant Care Near Miss Report displays the handheld ID
of the nurse who received the mismatch alert. In addition, the report displays the barcode that was
scanned. See the example report below for additional details.

Example of the Near Miss Report

i ~ # "
F'ﬂ-'fm““-__-!-_-'_d'll!,#I Infant Cars Mear Miss Report
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