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Care Interventions Overview

Care Interventions Module

Overview

The Care Interventions Module provides caregivers with intervention execution guidance and allows
them to collect patient vital signs, conduct assessments, and document patient care activity at the
bedside with enhanced safety and efficiency. Data is documented in a configurable flowsheet and is
available for interfacing with outside systems.

Care Interventions are configured using the Clinical Manager Intervention/Prompt Setup folder. Refer
to the Clinical Manager Configuration User Guide for more information on prompt and intervention
setup. Caregivers execute Care Interventions from the Care tab in the Patient Context on the
PatientTouch handheld device. They may also document Care Interventions in the Clinical Manager.

The PatientTouch System can be configured two different ways for Care Interventions: Available or
Scheduled. When the system is configured for Available only, caregivers choose when to document
based on patient need. When the system has Scheduled Interventions enabled, additional features
areincluded. Patients can have both available (as needed) interventions and ones with specific
scheduled times. Schedules can be configured based on unit/facility needs and practices. Caregivers
also have the ability to order and discontinue interventions for patients. Caregivers will see the
scheduled interventions in their To Do list with the option to receive due/late reminders.

The following are examples of interventions that can be configured in the system:

= Vitals Collection — record data when collecting vital signs and document intake and
output.

m Assessments — caregivers can be guided through clinical assessments, such as the Morse
Fall Risk Assessment and the Braden Pressure Ulcer Risk Assessment, calculating
assessment results where appropriate and documenting assessment results immediately.

m Care Procedures — receive procedural guidance on the iPhone device, with seamless
documentation of compliance.

= Care and Patient Activity Documentation — quickly and easily document patient status and
task completion, such as hourly rounds.

= Medication Follow-Ups — The facility can define the information that should be obtained
after a medication is administered.

Professional Responsibility

The PatientTouch System when used as outlined in the user guides and training documentation can
help prevent serious intervention collection errors. The PatientTouch System should always be used in
conjunction with the caregiver’s professional clinical judgment and is not a substitute for this. If the
PatientTouch System is used in a manner outside of these parameters the potential for an
intervention collection error can increase. Examples of system misuse include ignoring system
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warnings or failing to positively identify the patient. These examples are for illustration only and are
not intended to be a complete list.

Executing a Care Intervention on PatientTouch

Executing a care intervention launches a series of prompts for caregiver response. All interventions use
a common set of data entry and workflow controls. The following workflow options are available
during intervention execution:

Cancel: Cancel the operation

Accept: Accept the operation

Input Panel: Allows data entry

LastValue Allows you to select the last value documented for this intervention
Skip: Allows you to skip the question without answering

Dismiss: Dismisses the input panel

Initiates collection of all questions in an intervention instead of the user select-
Collect All: ing each individual question. If configured to do so, some questions can be
skipped.

Initiates collection of all questions in an intervention in which no questions

Begin Collection can be skipped

In order to initiate a care intervention, the caregiver must scan the patient’s wristband and select the
Care tab in the Patient Context. The Care Interventions screen will then be visible. Be sure to review
the patient's information and follow hospital policy to positively identify the patient.
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Collect All/Last Value Workflow

All Care Interventions display under the Care tab.

Mo Service F TI=6B &AM

2 @ Burns, Frank

¥ -

Care Team | Reparts

Burns, Frank

2B Sep 1962 (M) 12142
100008 3RDFLOOR
WD0006 PatientSafe Mira Mesa

Allergles

Ma Info

Diagnosis

Height Wiaight B
1727 em 29,8 kg 335
&8 in 220|b

To access an intervention, touch
the Care tab.

Mo Service F TI-EB &M T . Mo Sereice T TI-ER &M

2 @ Burns, Frank

2 @ Burns, Frank

Care Interventions

LATE (4) Temperature -
FU: Amlodipine .
mﬂ-ﬂﬂ‘tﬂ 01 Jun 09:22 Pulse Rate =
FU: Amlodipine . -
Besylate 01 Jun 0032 R:nph'horg.r Rate
Respiratory Eval. 04 May 11:13 Blood Pressure -
Vital Signs 06 Jun 9600 :
DUE (O
URCOMING (O)
AVAILABLE (0]
Optiens Collect AR

The Care Interventions screen
displays interventions currently collected values may already
available for execution. These display for this intervention. Read
Interventions are configured in the the instructions below on how to
Clinical Manager. document the last value for
subsequent collections.

Touch Collect All.

If your facility is enabled, the last

Touch Vital Signs.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A
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Ho Service =58 AM 1 - Ho Service 12:00 PM 1 -
= @ Burns, Frank I & @ Burns, Frank I
Tompersiay S| [ Tomsertus s
Fulu .m '.|'1.I:||:m
e B
984 ¢ Bood Pressure 1

Use Last Value Skip Accept

Cancel Cptions Confirm

B Gervice T 12:00 FM

patienttouch /"

i -

2 @ Burns, Frank l

Confirmed (1)
Vital Signs
LATE (3)

FAU: Amlodipine
Besylate

FU: Amlodipine
Besylate

Respiratory Eval.
DUE {0}
UPCOMING (0)
AVAILABLE (0)

Cancel

01 Jun 0822

01 Jun 08232

04 May 1:13

Options

The last collected value displays in After answering all of the prompts, The confirmed intervention
the upper right hand corner of the the final Vital Signs screen displays displays in the Confirmed section.

screen (98.5 in this example). the results. Notice some of the
values were collected using the

You can touch Use Last Value to Use Last Value option.

document this Temperature
reading as the current value. Touch Confirm.

Or you can select a different value,
if it applies, and touch Accept.

Dane with this patent?

Mo, Stay es, Done

Scan your badge to document the
care intervention and save it to the
system database. The results are
then available for mView,
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Flowsheet display, and potentially
for interfacing to other hospital
systems. All values selected with
the Use Last Value option will
display on mView and Flowsheets
as the new value with the current
date/time.

Touch Yes, Done.

Documenting a Multi-Component Intervention

When you are documenting a long, multi-component intervention, before you confirm, you return to
the place in the application where you left off, instead of returning to the top of the list. If you are
documenting a nested multi-component intervention, you return to the previous level of the
intervention at the point of entry.

Let’s look at an example of a regular multi-component intervention. Then, we’ll look at an example of
a nested multi-component intervention.

Multi-Component Intervention

Mo Sereice ¥ &-38 AM i Mo Sereice ¥ &40 AM i . B Service ¥ &40 AM i .

&2 @ Burns, Frank & @ Burns, Frank

& @ Burns, Frank

Cara Team | Reports Care Intersentionsg < Back Raspiratory Eva

Burns, Frank LATE (4) Pulse Rate -
2B Sep 1962 (M) 12142 F/U: Amiodipine '
100006 AROFLOOR Besylate 01 A gt Respiratory Rale -
VIDO00E PatientSafe Mira hMesa FU: Amiodiping
Besylate 01 Jun 08:32 02 Saturatio —
Allergies
Mo Info Vital Signs 21 Jun 06:00 02 Mode
Diagnosis Respiratory Eval, 04 May 11:13
— Oxygen Flow -
DUE (0)
Height Waight BMI UPCOMING (0) FiQz —
7T 8.8 335
ggin 220 IkéI AVAILABLE (7)
Cardiac Assessment Braath Bounds -
Hruirly Ranndine I:!uugh _
Ciptions
l‘.! m o® Options Begin Collection
Touch the Care tab. Touch Respiratory Eval. Touch Begin Collection.
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Ho Service 40 AW 1 -
= @ Burns, Frank I

Pulse Rate -

bpm
Use Last Value

1 2 3

| ARG i BEF

4 5 L]

LTI an | v

7 8 a
POES Tuy WHYE
] X

Collect the values of all of the
components beginning with Pulse
Rate...

Mo Bervice ¥ 247 &AM 1 .

2 @ Burns, Frank I

Gonfirmed (1)

Respiratory Eval.
LATE (3]

FU: Amilodipine
Besylate

F/U: Amlodipine
Besylate

Vital Signs
DUE (D)
URCOMING (0)
AVAILABLE (Th
Intake/Output
Patient Care

071 Jun 08:22

01 Jun 09232

21 Jun Q6N

Cancel Options

Scan your badge to document

the intervention.
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Ho Service B:1 A i -
& @ Burns, Frank I
Med/Equip Ed =

ACcept
Initial Med Ed.
Equip Use Ed.
Med Re-Ed.
Equip Uss Re-Ed
Mo Ed, Given

...and Ending with Med/Equip Ed.

For the purposes of this example,
we just included screen captures
of the beginning and end
components.

patienttouch /"

o Serske T B4 AM § E
2 @ Burns, Frank l
02 Mode CRAP
Oxygen Flow 10 L
FiD2 50 %
Mh ;Wl'll:'l Bilat, Whenoe
Cough Strong
Secretions Moderate
Position Flat
Med/Equip Ed Equip Uise Ed.

Cancel Cptions Confirm

You return to the place in the
application where you left off; not
at the top of the list (Pulse Rate).

Touch Confirm.
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Nested Multi-Component Intervention

wo Service ¥ 206 AM
& @ Burns, Frank

EXIT “.:.,-,_.n_.,-. Reparts

Burns, Frank

28 Sep 1962 (M) 12142
M100006 3RDOFLOOR
WI00006 PatientSafe hira Mesg

Allergies
Mo Info
Diagnosis
Height Wiaight BMI
172.7 cm 99.8 kg 335
&8 in 2201k

L]

Touch the Care tab.

Mo Service F 20T AN

o @ Burns, Frank . & @ Burns, Frank l

Edema -

Location of Edema -

Collact A1

Touch Collect All.

Mo Gervice F 0T AM i

2 @ Burns, Frank

Care Interventions

patienttouch /"

o Servkce T 207 AM
2 @ Burns, Frank

UPCOMING (0
AVAILABLE (7}
Hourly Rounding

Braden
UlcerAssessment

Intaka/Output
Intake

Maorse Risk of
Falling Assessment

Patient Care
Cardiac Assessment

CQptions
= 8] <[]

Touch Cardiac Assessment.

Mo Service T 20T AM 1 .

Edema -

Skip Accept
Mane
Mild
B moderate (4
Savera

Non Pitting

Select a value and touch Accept.

Cardiac Edema
Edema —

Location of Edema =
MNeck Vein Distention -

Capillary Refill -

Collect Al

At this point, you can touch Collect
All, which will take you through all
of the components of the
intervention. Or you can touch a
specific part of the intervention,
for example Cardiac Edema, to
document only that section.

For this example, touch Cardiac
Edema.

Ko Servkce W 2olT AN 1
2 @ Burns, Frank .
Location of Edema =

Skip Accept
Generalized
Perioribital Ederna
Facial Edarma

n Right Lipper Extremity Eﬁ

Edema

imde L immar Eutenemitg

Select a value and touch Accept.
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Mo Service F 0T AN T - Mo Service F 208 &M T . Mo Sereice T 0B AM T .

2 @ Burns, Frank . & @ Burns, Frank 2 @ Burns, Frank .
Edema Muoderate Heart Rhytm - Caonfirmed (1)
Cardiac Assessment
Location of Edema Heart Sounds =
Right Upper Extramity Edama LATE (@)
Cardiac Edema F/U: Amlodipine
Edema Moderate Besylate oY e
Location of Edema E;Fm““m 01 Jun 0932
Fight Upper Extramity Edema
Vital Signs 21 Jun 0500
Meck Vein Distention - Respiratory Eval.  0¢ My 1112
Capilllary Refill - DUE (0)
UPCOMIMG (0)
BVAILABLE (6]
Hourly Rounding
Claar Daong Cancel Collgct AN Confirm Cancel Dptions
Touch Done. At this point, you can: Scan your badge to document the

- Touch Collect All to collect the Intervention.
remaining components

- Touch the right arrow to collect
another component

- Touch Confirm

Scheduled Interventions

If the patient has a scheduled intervention, for example Rounds & Activity, it will display in the
Upcoming category until the time at which it becomes due or late. Scheduled interventions need to be
completed in a specific time frame.
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% Servkce 1054 AM i mme
2 @ Burns, Frank

Care Interyentions

LATE (4]

Respiratory Eval. 04 May 1113
DUE (1)

Vital Signs 21 Jun 11:00
LPCOMING (D)
AVAILABLE (7)

Hourly Rounding

Morse Risk of
Falling Assessment

Intake

Cardlac Assessment

Optians
=S d

Example Interventions

Some interventions and assessments will utilize a concept known as branching or conditional
prompting. In these cases, questions will display to the user based on the response to a previous
question.

The examples in this section illustrate five types of interventions. These may not all be applicable to
your facility and your facility may also have interventions that are not included here.

Hourly Rounding

Intake & Output

Patient Care

Morse Risk of Falling Assessment

au A W N

Braden Ulcer Assessment

Hourly Rounding Intervention

Below is an example of the Hourly Rounding Intervention. For some interventions, if configured in

Clinical Manager, caregivers can use free-text fields to enter specific information (indicated by the Q
icon).

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A 9
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M Sereice F =36 &M i b Gereice F VST A i . B Gervice T

patienttouch /"

i

2 @ Burns, Frank & @ Burns, Frank . 2 @ Burns, Frank .
< Back Howrly Rounding

Is the Patient in Pain? Toileting Offered
Is Patient In Pain?

Toileting Offered

e ERNGEEN

Paosition
.
Paosition Changed To - e
Tolleting Offered . QIWIEIRITIY]UL110]P
o

_ ASDFGHJKL
Tolleting Assistance - = B P YRR
Satety - 4+ zxcveNm @

— BE e fww

Intake & Output Intervention

Atypical Intake & Output Intervention may include the following. This intake intervention uses a
keypad for entering data. However, an intervention may contain different entry panels including

keypad, response list, etc.

#oa Service =38 AN i m- Mo Service =38 AM 1
2 @ Burns, Frank . & @ Burns, Frank .
Intake Oral Intake =
Oral Intake -
IV Intake -
NG Tube Intake - el
G Tube Intake —
Skip
sng bEF
TPH Intake a 5 6
Lipids Intake - - . -
P 7 8 9
Rlnnd Intaks - Pas ! me e
Collact Al (0] x

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A
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Patient Care Intervention

Atypical Patient Care intervention may include information similar to the following. This intervention
provides an example of a list of options from which the caregiver can make multiple selections.

Mo Serikce T T80 AM 1 m- Mo Serikce T T80 &M 1 .y
2 @ Burns, Frank I & @ Burns, Frank I
Daily Care - Patient Care Procedures -

Patient Care Procedures -

Skip Accept
Enema [
Ostomy Appliance Applied)
Changed
Rectal Tube ngertadf
Removed

Collect Al B sitz Bath Done ]

Morse Risk of Falling Assessment Intervention

Assessments may perform calculations in order to determine things such as a patient's risk level for a
condition (for example, falling or developing pressure ulcers). The calculation is driven by the values
the caregiver enters. If the patient's risk for the condition is calculated as high, an icon indicating the
risk is displayed under the patient's name on the Patient Info screen.

| j Assessments are among those interventions in which all questions require responses.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A
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M Gereice ¥ TR P i b Gereice F 0B P 1 - Mo Service T IS FM 100% ¢

o @ Burns, Frank & @ Burns, Frank

2 @ Bums, Frank

EXIT “._—.,-._.n.,-. Reparts

< Back Morse Risk of Falling A

Higtory of Falling Burns, Frank
History of Falling Yes 28 Sep 1962 (M) 121§ 2
Secondary Diagnosis M100006 3ROFLOOR
Secondary Diagnosis Yas W100006 PatientSafe Mira Mesa
Ambulatory Aid
Fall risk
Ambulatory Aid %R .
IV { Saline Lock Crutche ke Highi |95} M sy 1419
i Prassure wlcar sk
Hi E| 01 dipg 13245
Gait/ Transferring IV / Saline Lock Vs = -
Allergies
Mental Status Gait / Transferring Im paired Mo Info
Diagnosis
Mental Status  Forgets Limitations —
Hezight Weight BMI

Begin Collection Cancel 0

Braden Ulcer Assessment Intervention

Below is an example of the Braden Ulcer Assessment. Under the Sensory Perception question, you can

select the Clinical Definitions icon . to display further information that can guide you in

responding to the intervention questions. The Clinical Definitions icon displays for all questions
under the Braden Ulcer Assessment.

Mo Sereice F T8 P 100% Mo Sereice F 18 FM 00 - Mo Sereice T 18 FM 00% M4
2 @ Burns, Frank & @ Burns, Frank Sensory Perception  Done
< Back Braosn Ulce TiEN Breden LC SH'ISGI':I' Perceplion
Sensory Perception Sensory Perception Absility 10 respand meaningfully to
prassure related decomion
Moisture
Cowr eTELY LIMITED
Lrresparsie o pairhal stimuli or
Activity limitesd Ebiiby bo fesl pain over most
ol body surlsce
Mability VirrLaen
Rasponds onty bz painful stimuli,
Mutrition cannot communicate discomion, o

sanECry impairman limiting pain
oreer hall The Body

Friction and Shear Comgletaly Limited BTy LD
WVeryLimited ?ﬁmf;ﬁﬁu;ﬁlcmﬁgdng
Slighthy Limited ga:f:v;?ﬁrryzi:ﬁ;::;:immﬁg
No kmpairment Mo lumarmesr

Ragponds 1o verbal commands, no

sanscry deficit
Nonscheduled Interventions
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Some facilities may not have Intervention Scheduling enabled on their Clinical Manager. If this is the
case at your hospital, use the instructions below to make interventions available to the caregivers by
associating an intervention to a nursing unit. The intervention won’t have a specific “due” time, it will
display on PatientTouch as “Available.”

Making Interventions Available to the Caregiver

1. Select Configuration>Nursing Units.

2. Select the nursing unit for which you want to associate the intervention and click Edit, or just
double-click the nursing unit.

PatientTouch Clinical Manager - Blue- Milstein - User, Admin = | 5 e
Manager View Help
c 02/05/2010 10:04 PST
] Patients ; -
[ Order Verification seare
e ™| g
321 Pharmacy : :::n:: d
@ Laboratory : 3_5:_m
&[] Blood Administration | |an finactive)
#- (1 Infant Care o |3
&-[Z] Intervention/Prompt Setup | | |3E ()
#- 1 Intervention Scheduling 0 BN
&[] Flowsheet Setup :
F-0 miview
D Users
u Boles
=1 Configuration
IJ Settings
-0 ;
U Alerts and Reasons o |AB0l
£+ [] Destinations | |ABD2
] Label Printers | [AB03 Nursing Unit
| [ Devices | JABDS Mursing Unit :I
: D Coding Systems i E

3. Click the Interventions tab.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A 13



PatientTouch® Care Interventions Module User Guide

patienttouch /"

[ Mursing Unit: 3RDFLOOR N

Unit |5lﬁm95|CmChﬂ:is Interventions
Mame: 3RDFLOOR

™ Mon-Profile Unit
I Infant Care Unit

Rooms:

41-223
T11
10011
T31
11021
' T21-348

"Unit | Settings | Clinical Checks | Interventions |
Interventions

Display Name

The list of interventions displays.

5. Select the intervention(s) you want to add to the nursing unit and click OK.

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A 14
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se.m_ <)
|

' Search ||

Marne Display Mame

End of Shift Documentation End of Shift Doc.
Post Tx w/FiO2 Post Txw/Fi02
Post Tx w/Liter Flow Post Txw/L Flow
Post Tx w/Room Air Post Tx w/RA
Pre Tx Assessment Pre Tx Assess
Respiratory Evaluation Respiratory Eval.

6. The order of the interventions displays on PatientTouch as listed on the Interventions tab. To
change the order of the items in the list, use the up and down arrows on the right side of the
window.

7. To remove an intervention, select it from the list and click Remove.

Mursing Unit: 3RDFLOC

| Unit | Settings | Clinical Checks 1rrtmmtims|
Interventions

Mame Display Mame
End of Shift Document... End of Shift Doc.
Pre Tx Aszessment Pre Tx Assess
Respiratory Evaluation Respiratory Eval,

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A 15
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Documenting the Intervention on the Handheld

After you have made the intervention available to the nursing unit (refer to the previous lesson,
"Making Interventions Available to the Caregiver"), it displays on the Care tab of all patients assigned
to that unit. Then you can document the intervention using the handheld.

Let's look at an example.

No Service = 1:42 PM
& @ Burns, Frank

Burns, Frank

100% ([E55) #

28 Sep 1956 (M) 121/2
M100006 3RDFLOOR
V100006 PatientSafe Mira Mesa
% Fall risk
High (95) 01 Aug 14:19
|e==; Pressure ulcer risk
High (8) 01 Aug 13:48
Diagnosis
Allergies
Lipitor
Height Weight BMI

o &° &

Info Meds Care Labs

After you scan the patient
wristband, touch the Care tab.

1:44 PM

No Service &

a @ Burns, Frank

100% ([E55) 4

Respiratory Eval.

Pulse Rate =
01 Aug 08:38 70 bpm
v Pulse Rate L3
68 bpm
Use Last Value Accept
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 X

Enter the value for the first
prompt and touch Accept.

No Service = 1:59 PM
2 ® Burns, Frank

100% ([E55) #

EXIT Care Interventions

Late (2)

F/U: Amlodipine

01 Jun 09:22
Besylate

F/U: Amlodipine
Besylate

01 Jun 09:32
Due (0)
Upcoming (0)
Available (3)
Respiratory Eval.
Post Tx w/FiO2

Post Tx w/L Flow

Options
o &° &
Info Meds Care Labs

Touch Respiratory Eval under the
Available interventions.

No Service & 1:45 PM

& @ Burns, Frank

100% [E55) 4

Respiratory Eval.

Respiratory Rate 15 /min
01 Aug 08:38 11 /min
02 Saturatio 45 %
01 Aug 08:38 50 %
02 Mode Nasal Cannula
21 Mar 09:50 CPAP
Oxygen Flow 11LUM
21 Mar 09:50 14 L/M
FiO2 45 %
21 Mar 09:50 50 %

Breath Sounds Clear Bilateral

01 Aug 08:38 Bilateral Rales
Cough Weak
21 Mar 09:50 Weak
Secretions Small
21 Mar 09:50 Moderate
Cancel Options Confirm

When you are done collecting,
touch Confirm.

1:43 PM

100% () 4

No Service &

2 @ Burns, Frank

<Back Respiratory Eval.

Pulse Rate -

01 Aug 08:38

70 bpm

Respiratory Rate -
01 Aug 08:38

11 /min

02 Saturatio -
01 Aug 08:38 50 %

02 Mode
21 Mar 09:50 CPAP

Oxygen Flow -
21 Mar 09:50 14 L/IM

FiO2 -
21 Mar 09:50 50 %

Breath Sounds -
01 Aug 08:38 ile

Cough -

Options Begin Collection

Touch Begin Collection to start
collecting data.

No Service & 1:45 PM

& @ Burns, Frank

100% (E55) 4

Care Interventions

Confirmed (1)

Respiratory Eval.
Late (2)

F/U: Amlodipine

01 Jun 09:22
Besylate

F/U: Amlodipine
Besylate

01 Jun 09:32
Due (0)
Upcoming (0)
Available (2)
Post Tx w/Fi0O2
Post Tx w/L Flow

Cancel Options

The intervention displays on the
confirm screen.
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Continue entering all values or
select Use Last Value.

Scheduled Interventions

If your facility has Intervention Scheduling enabled on your Clinical Manager, follow the instructions
below to order a patient specific intervention using the Clinical Manager.

Ordering a Patient Specific Intervention

Assigning a patient specific care intervention can only be done if you have the Intervention Scheduling
Module enabled. Interventions must be “Orderable” in order to be selected and assigned to a specific
patient.

Orderable interventions require that only selected Care Roles order the intervention. So be certain
you have the privileges to order a patient specific intervention before continuing.

Refer to the Clinical Manager Configuration User Guide for detailed information on making
interventions “Orderable.”

Patient Detail Screen

Caregivers can order a specific care intervention for a specific patient using the Patient Detail screen.

1. Select the patient from the list of Active Patients (or My Patients) and click Patient Detail. Or,
just double-click the name of the patient.
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e . o Butty D184 LS A0S & WEST 1081
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B _'lhlmlhnSﬂ::l' * et Habry Ll M1903 ) L wisT 1932
O P " Buire Frank 135 ML300E VIO FOFLOCR 1212
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[
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= it 19115 MTEeI e T
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2. Click the Intervention Orders tab.
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3. Click New Intervention Order.
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4. Click Select next to the Intervention field.
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r Order Intervention u1

Intervention: | [ select
Schedule: | [ select |
Start Date: | [ select |
Comment:

ok | | Cancel

L -

5. Select the intervention you want to assign to the patient and click OK.

r Select Intervention uﬁ

Search |

Marne
MurseCMA Intake ;I
Ortho Teaching
Orthostatic Blood Pressure
Patient Care Activity
Pedi Vs
Rounds & Activity
Rounds & Activity CHNA -
Rounds & Activity_Murse
RT Post-Assessment
RT Pre-Assessment
Smoking Cessation
Turn/Reposition

|Wound Care EI

| ok || cancel |

m

6. Click Select next to the Schedule field.
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-

Order Intervention u‘

Intervention: |Vitsl Signs [ eelect
Schedule: | [ select |
Start Date: | [ select |
Comment:

ok | | Cancel

7. Select the schedule for the intervention and click OK.

Select Schedule =5

Search |

P

Mame

Available -
Daily

Every Other Hour Murse

NOwW

One Time

Q4 Hour

ok | | Cancel

8. Click Select next to the Start Date field.
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r Order Intervention u1

Intervention: |Vital Signs | select |
Schedule: |0 & Hour [ Select |
Start Date: | [ select |
Comment:

ok | | Cancel

9. Select the start date and time.

10. Click OK.

( B’
Select Start Date and Time |

Date: |4

il
Tirmne:

| ok || cancel

11. Click OK on the Order Intervention window.
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i V] Order Intervention u1
Intervention: |‘u"ita| Signs | [ Select ]
Schedule: |Q8 Hour | [ Select ]
Start Date: |03/04/2019 12:00 [eelect
Comment:

ok | | Cancel

L -

The Vital Signs intervention now displays in the Patient Detail screen with a due date and time. This
intervention also displays on the Care tab of the PatientTouch handheld.

[ PatieniToeh Chinical Manager - Bue- Misieis - User, Admin [= = |
Managar Wiw Hale
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1] Drder Vesficatien

[y — At D290 20L5 T ] Dischange: =1}
L] Beporic hagnoam filargeer:
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i1 ] Bined A
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: R ) e Pioesgl 5ot
-] Intmrvanticn Schaduling e San Time Sop Time Orer 8 Irferventaon Due Schedule
i1 1 Flawsheet Srtug oo Sarted  DRAM/LS L2400 Vil Signs 3OS 10 EveryBHaus -
& mivew
[ uses
L] Rt
i 20 Configuration

[Prist Mak Warkahes | VaswFlowshest | Chart b icn | iew Trasshuicne || Back tn Prtints ]

Discontinuing a Care Intervention

Refer to the Orderable Intervention section of the Clinical Manager to see which roles have the ability
to discontinue an intervention.

When you discontinue a care intervention, it no longer displays on PatientTouch. However, it will
display in the Clinical Manager as “discontinued.” If you have run a flowsheet against this
intervention, the flowsheet information will continue to display on PatientTouch.
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1. Double-click the intervention from the Patient Detail>Intervention Orders tab.
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2. Click Discontinue Order.

-
¥/l Order Intervention

e

Intervention: | Post Txw/FiO2

|| Select |

Schedule: | Available

|| Select |

Start Date: |01/04/2019 08:20

|| Select |

Comment:

Discontinue COrder ] [

Close

3. The order displays with a state of "DC'd".

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A 23



PatientTouch® Care Interventions Module User Guide

patienttouch /"

Maagai Mew  Halg
c RME 11:05 PET
m;m Y Riley, Emma [F)  DOB: DSZIMBE3 WA MI1101
| Visih VLLINL Musrsing Unit: IROFLOCA Location 1223
) ‘vder Verifieatien
Paiare Aasiggremant At DTS 20LE 00 ] Dischange: =1}
L] keports Disgnosiz fillerges:

: N | Fhammacy

# I Laberabary Hesght/Lengess 1524 cm 80 inj Weight 35 kg (132 1b) B 254

# 1] Einzd Adminiiration : . ; |
4 Cllinfent Cave | Miedication Srders | Inbercention Drders |
#-10 ianPinepl Selup [
& ) Intarvantien Schadhing L:: Sart Tiee Sap Time Drder & Ierentian Due Schechile

it 0 Figwthest Setug DG . L5 08 Fuost Ta wiFiBE Hvailshle =
5 minew lectiva 04,2000 3320 Pt T wiL Pl Availabl

| .J T Uartros i il 80 AN fivnl igne A0 0 0B Dy

] Rale

il 1 Configurstion

=l
i Imtercamtizn Crchee
| Prisk Wk Workstwet | Vaw Fiowshest | Crart lntervention | iew Trasstuions | Gack to Ptiets

Documenting an Intervention from Patient Detail

In order to document an intervention from the patient detail, you must have your role listed under
Care Roles for Executing Intervention Order under Orderable Interventions of the Clinical Manager.

You can document an intervention from the patient detail screen, which is described below. Or, you
can document an intervention from the patient flowsheet, which is described in the next section
“Documenting an Intervention from the Patient Flowsheet.”

Interventions must be “Orderable” in order to be selected and assigned to a specific patient. Refer to
the Clinical Manager Configuration User Guide for detailed information on making interventions
“Orderable.” These instructions assume you have an intervention assigned to a patient or a unit the

patientis on.

1. Select a patient from the Patients tab.

2. Click Patient Detail (or just double-click the patient’s name).

3. Click Chart Intervention.
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4. Follow theinstructions in the next section on how to Document an Intervention from the

Patient Flowsheet.

Documenting an Intervention from the Patient

Flowsheet

In order to document an intervention from the patient detail, you must have your role listed under
Care Roles for Executing Intervention Order under Orderable Interventions of the Clinical Manager.

1. Select a patient from the Patients tab.

2. Click View Flowsheet.
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3. Click Chart Intervention.
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4. Click Select next to the Title field and select the intervention you want to document.
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r!] Edit Intervention
Intervention
Tithe |
Patiert:
Date/Time: Select Date/Time = |
Due Select Due Time = |
Intervention Content
Queestion

Response
=]

|
hd
Sign Sme Sme & Logout Delete Previouws Uze Last Valuwe Mt

5. Only the interventions that have been assigned to the patient or unit the patient is on will
display. In this example, we are selecting the Respiratory Evaluation.

6. Click OK.
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r '
Select Component u
Search |

Mame Type
Maorse Fall Risk fssessment Intervention ;I
Post Tx w/FiQ2 Intervention
Post Tx wi'Liter Flow Intervention
Vital Signs Interventicn
Wound History Interventicn
oK | | Ccancel
L5 ")

7. The Edit Intervention window displays. The intervention components display on the left with
required fields colored light purple. The color remains in the field until a value is entered. Select
the appropriate response from the fields on the right and click Next (F5 or Enter). Or, click Use
Last Value (F4).
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[ W Edit Intervenitson n ]
Intervention
Tithe: | Rezpiratory Evalustion Intervention
Patienit:
Date/Time: | 02062019 = || 1006
Intervention Content
Question Response FiD2
Respiratory Evaluation [mbenent: .ﬂ
Respiratory Ewval
Fulse Rate 172 bpm
Respiratory Rate 50 /min
02 Saturatio %
02 Mode CPap
Oaepgen Flow 121
T —
Breath Sounds ]
Cough [
Secretions ]
Position I
Med/Equip Ed [
j
| Segn || Cancel “ Save | Save & Legout | Crelete Lse Last Value

annotations will appear on the flowsheet.

|j If a plus sign, or View User Text icon appears, enter any desired annotations. The

8. Click Previous (F3 or Shift + Enter) to return to the previous entry and make any adjustments
as necessary. Your current entry will be saved.

9. Ifyou need to stop documenting the intervention, click Save to save the intervention and
remain in the Clinical Manager. The partially completed intervention is added to the unfinished
interventions queue, however it is not documented to the patient flowsheet.

10. When you are ready to document the intervention, click Sign.
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( [ Edit Interventsan ﬁ
Int ervention
Tithe: | Rezpiratory Evalustion Intervention E
Patient:
Date/Time: | 0206/2019 :] 10:16
Intervention Centent
Question Response “.deqliP Ed
Respiratory Evaluation [mbenerti ;I R ——
Respiratory Ewval P E@L!M!!.@HSMH
Pulse Rate 172 bpra I initial Equip Lise Education
Respiratory Rate 50 /min
02 Saturatic 0% ™ Med Re-Education
02 Mode CRAR ) .
Dopgen Flow 12 LM ™ Equip Use Re-Education
Fid &% I~ Mo Ed. Given
Breath Sounds Wheeze on Left
Cough Congested
Secretions Frathy
Position Edge of Bed/'Sit
hd
Segn ” Cancel | l Save | Save & Legout | Crelete Lse Last Value

Intervention Options

The table below provides descriptions of each of the buttons located on the Edit Intervention window.

Sign

Cancel

Save

Save &
Logout

Delete

Clicking Sign publishes user documentation to the patient flowsheet and closes the Edit Intervention window. Users will
typically use this button when the intervention is complete.

Clicking Cancel exits the Edit Intervention window without saving or publishing documentation.

Clicking Save adds in progress documentation to the Unfinished Interventions worklist and does not publish doc-
umentation to the flowsheet or interfaced systems. The user remains in the System Manager and is not logged out.

Clicking Save & Logout adds in progress documentation to the Unfinished Interventions worklist and does not publish
documentation to the flowsheet or interfaced systems. The user logged out of System Manager. All saved interventions
are accessible from the System Manager>Unfinished Queue.

Delete is available for saved and signed interventions. If the intervention is sighed and published to the flowsheet, the
user may delete the documention. However, the deleted documentation is struck through on the printed flowsheet
report and the deletion is indicated by an asterisk (*) on the online flowsheet.

Ifthe intervention is saved, the user may delete the documentation and this willremove it from their Unfinished
Interventions worklist and will not be published to the flowsheet or interfaced systems.
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Accessing Unfinished Interventions
1. To access any unfinished interventions, click the View menu>View Unfinished Interventions.

Help
Refresh

Yiew Unfinished Interventions

W

You can also log out and when you log back in you can select the intervention from the
Unfinished Intervention queue.

Viewing Interventions from the Patient Flowsheet

Once you’ve completed the intervention and selected the appropriate flowsheet from the drop down
menu, the intervention values automatically display. These values also display on the Care tab of the
handheld and in mView.

[ W PatiertTouch Clinical Manager - Blue- Milstein - User, Admin [= = |
Manager View Help
o 02/06/ 2019 10:24 PST
N e
1046 Last Valse
Respiratory Eval
Pulse Fiste Pubse Rate 172 bprm by adi] Pulie Rabe: 172 bpm Ry adkm) 10
Respiratary Rate Respiratory Fate 50 /min by admi) Respiratory Rate 50 frman by mdmi] 10
02 Sat 02 Saturstion: 50 % by sl 02 Saturation: 50 % iy adim) 10
02 Mode 02 Mode: CPAR by 2] 02 Mode: CPAR oy adm) 10
022 Flow (heygen Flow: 12 LM {by 2dmi Cheygens Flow: 12 LM ity adim) 10
Fil2 ROZ 25 % iy achm) FOZ: 25 % [y ackm) 10
Bresth Sounds Breath Sourds: Wheeze on Left by adm) Breath Soumds: Wheeze on Left {by adm] 10
Cough Couwgh: Congested (by adm] Cowgh: Congested (bry adm) 1
Secresions Secretiang: Frohy iy adi] Secratans: Frethy ey adhrn) 10
Persiticn Edge of Bed/Sit by admi) Edge of Bed/Si iy adim) 10
RT Education Med/ Exquip Ed [nitial Med Ed, {by edm) Whed Equip Edk Initial Med Ed, by edm] 10
Al n | |
T e rrere— | PatetDetail || BackicPatients |

Editing Values

The values on the intervention may be edited or you can select Use Last Value to maintain the last
documented value.

1. Click inside the box under Last Value on the flowsheet.
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[F] PatierdTowch Clinical Manager - Bluz- Milssgin - User, Admin [= = i |
Manager Vew Help
< 0/06/ 2019 10:24 PST
Fowshestforkent Clk
Flowsheet RespEval | fie
P from| 02019 = Tooammsamns
106 Leest Walue
Respiratory Eval
Pulse Fate Pudie Rate 172 bpm Ty addmi] Pulse Rabe: 172 bpm Ty adm) 1
Respwatory Rate Respiratory Rate 50 /min by adm) |ﬂupirltury Fate 50 frran by mdmi] 1l
02 Sat 02 Seturstion: 50 % by sdmi] 02 Saturstion: 50 % {bry adm]) 1
02 Mode 032 Mode: CPAP by s 02 Maode: CPAP Ry ackm] 0
012 Flaw heygen Flowr 12 LM by 2dmi Choygen Flown 12 LW iy adm) 10
Fid2 ROZ25% (bry adm) FOZ 25 % [bry adm) 1%
Breath Sounds Breath Sourds: Wheesze on Left by admi) |Hru1h Lounds: Wheeze on Left by mdmi] 10
Cough Cough: Congested (by #dm] Cowgh: Congested (bry adm) 1
Secretiors Secretions: Frathy (ly asliw) Secrateang: Frothy [y adim) 1
Pessiticsn Edge of Bed/Sit by 2 Edge of Bed/Sit oy adm)) 10
||| BT Education Wied Equip Eck Initisl Med Ed, by adm) e Eiquip Ed Initial Med B, Ty sdmi] 10
4 ] d |
| prinbowsnest || Omsenvatien || Chantimtenenson | | Pt Dot | [ Backoto patients |

2. The Response column is pre-populated with the last documented values for this intervention.
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[ K Edit Interventson n ]
Intervention
Tithe | Clirncal Dats Lele
Patient: Patient: Kend, Clark MRMN: MIDDDZT Visit: V100027
Dt Tirne: | 0206/2018 || 1048
Intervention Content
Question Response Pulse Rate
Respiratory Evaluation [mbenent: .ﬂ
Resgiratory Eval Last Value: 172
| PulseRate g |
Respiratory Rate 50 /min
02 Saturatio %
02 Mode CRAR 172 bpm
Ouygen Flow 12Z2LM
FiO2 m%
Breath Sounds Wheeze on Left
Cough Congested
Secretions Frathy
Position Edge of Bed/Sit
Med/Equip Ed Initial Med Ed.
hd
III Save Save & Legout Delere | Previous Lise Last Value | et |

3. You can select to choose the last value documented by clicking Use Last Value.
4. Oryou can edit a value and click Next.

5. Complete the modification of the intervention values as necessary.

6. Click Sign on the Edit Intervention window when done.

7. The edited values are documented on the flowsheet below and designated with an asterisk (*).

©2019 PatientSafe Solutions, Inc. / Company Confidential / November 2019 /4.7 UG-CI Rev A 33



PatientTouch® Care Interventions Module User Guide PatienttQL‘J_Qb//"
[ I PetiertTouch Clinical Manager - Blue- Milstein - User, Admin [ & i |
Manager View Help
c 02/06/ 2019 10:28 PST
Flowshestforkem Clake
Flowsheet RespEval | fie
From| 2019 | Too2omme
Last Value
Respiratory Eval
Pulse Rate aprm by i) | "Puse Fiates 158 b ity achr) | 1046
Respwatory Rate 50 fmnin by adm) Respiratory Rate 50 /min by mdm) 1816
02 Sat % by adm] 02 Saturstion: 50 % oy achm) 1016
02 Mode ' by admi] |02 Mode: Bpas flry acder) | 1014
02 Flews LM by 2dm] Choygeens Flowe: 12 L/M {loy adm) 1046
Fi}2 ity achm) RO 25 % Ty aden) 1016
Breath Sounds Jheeze on Left by adm) [Breath Sounds: Wheeze on Left by adm) 1016
Cough i by adm] Cough: Congested {loy achm) 1016
Secretions ¥ by il Secretang: Frothy oy addrm) 1016
Persiticsn by adm] Edge of Bed/Sit {loy adm) 1016
RT Education akiad Med Ed. {by admi MedEquip Ed: Initial Med Ed. by wdi] 1016
il | I m |
| prinbowsnest || Omsenvatien || Chantimtenenson | | Pt Dot | [ Backoto patients |

Ordering an Intervention on PatientTouch

To order an intervention using the handheld, you must have your role listed under Roles for Ordering
Intervention under Orderable Interventions of the Clinical Manager.

Follow the instructions below to order an intervention:

W S F

1043 d
[1g Judy Cartwright

b

Aezignad Lin#&s

Primary Murss
L

FAOFLOGH [2)

Burmes, Frank
8 Sep 1966 M) % py

Kant, Clark
I8 Sep 1960 (k)

dxyge ey

the patient name.

+ -

2172
ZADFLOCA

12041
FADFLOOA

W Birvion
2 @ mant, Clark

03 A + -

Kent, Clark
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From the Assignments tab, touch Touch the Care tab.
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Touch Options.
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Cirder Intervarition

Dismiss

Touch Order Intervention.
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The intervention displays on the
Intervention Order screen.

Touch Continue.
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A list of Available Interventions
displays.

Select the intervention you want

to order for the patient.
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Select the desired schedule and
touch Accept.

patienttouch /"
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Ambulatory Aid
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Gait/ Transfarring

Mantal Status

Cancel Select

Touch Select.
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Cancel Confirm

The Schedule displays on the
Intervention Order screen.

Touch Confirm.
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Scan your badge to documentthe A New Order Notification displays. The intervention now displays in
Touch OK or View.

workflow.
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is ready for completion.
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