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PatientTouch Analytics Introduction
The PatientTouch Analytics software provides standardized reports designed to support a hospital's
configuration.

Analytics also provides summaries of common trends and detailed data needed for auditing activity.

Logging In
1. Go to the URL: http:// (tbd upon install)

2. Log into the Analytics application.

n Enter your User ID and Password. You may need to contact your IT department for the
proper user name and password. They may be different than other PatientTouch
applications.

n Click Show locale and time zone.

n Select your locale (language) and time zone from the drop down menus.

n Click Login.



PatientTouch ® AnalyticsUser Guide

©2019 PatientSafe Solutions, Inc / CompanyConfidential / November 2019 / 4.7 UG-AN RevA 2

Analytics defaults to display the last viewed report. If no report has been viewed, you may need to
click Reports under the Root directory.

Analytics Application Overview
1. Click to return to themain report repository.

2. Click to see all of the reports listed in alphabetical order.

3. Click
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> Repository to see a folder structure of the reports.

4. Click >Schedules to see a list of all scheduled reports.

5. Click Search to locate a report.

Note: The search field does not locate scheduled reports.

6. Report categories display on the left. Click a category and the subsequent reports display on
the right.

Generating a Report
1. Click a report (Scanning Compliance>Hospital Scan Compliance Reportwas used in this

example).
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2. Report parameters display on the left (as shown below). Each report has different parameters
from which to choose and may include start/end dates, nursing unit, hospital, caregiver, etc.

3. Use the calendar to enter the Start and End dates for the report. However, you may also use
the Day - X method. "Day" is the current date; -X is X days prior. For example, Day - 7means
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seven days prior to the current date. Day -1means you can generate a report the previous day,
and so on.

4. Click Apply.

The System Scanning Compliance Report displays. Use the reference points below to learn more
about the features of this report.

1 Save the report as PDF, Excel spreadsheet, PPTX, etc.
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2 Click theminus sign (-) to view a smaller version of the report. Click the plus sign (+) to view a

larger version.

3 A chart displays with the scan compliance percentage for each hospital.

4 Click a hospital to drill down to the scanning compliance for that hospital. Many of the reports

have the drill down feature. Drill down to view another generated report.

All standard reports can be generated as shown above.

Note: Filter criteria for each report will vary based on the report chosen. For example, below, the
Medication Scanning Compliance report can be filtered by:

n Hospital

n Nursing Unit

n Date

n Medication Name
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Drilling From One Report to Another
Some reports in PatientTouch Analytics can be accessed by “drilling down” to them from other
reports. Blue hyper-links indicate reports that link to other reports.

Drilling Example

1. In the System Scanning Compliance report, the Service Line Scanning Report can be accessed
by clicking on the hospital name. Hospital B was selected in this example.

2. When the link for Hospital B is selected, the Service Line Scanning Compliance Report displays.
This report shows the percent compliance for each service line in the selected hospital.

3. Drill down again on the blue hyper-link for the ICU service line.
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4. TheNursing Unit Scanning Compliance Report displays. This report displays the percent
compliance for each nursing unit within the selected service line.

5. Drill down again by clicking a specific nursing unit.

6. TheUser Scanning Compliance Report displays. This report displays the percent compliance
for each user within the selected nursing unit.
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7. Continue to drill down on a specific caregiver and you can see theUser Med Administration
Detail Report. This report displays all of themedication administration details for the selected
user.
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Emailing a Scheduled Report
Users can choose to email a scheduled report to selected individuals. If desired, you can also send a
notification email of success or failure of report generation.

1. Right-click on the name of the report you want to schedule.

2. Click Schedule...

3. Click Create Schedule.

Scheduling options display according to the selected report. Use the information below to complete
the fields.

4. Under the Schedule tab, select a Schedule Start, either immediate or on a specific date.
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Note: If you schedule the report to run immediately, it will only remain in the system until it is done
generating.

5. The time zone defaults to display what was selected at login. However, you may modify it here
if desired.

6. Select the Recurrence Type (Calendar is the preferred method).

7. Select to run the report every month or on selected months.

8. Select to run the report every day or selected days of the week.

9. Enter the time, in hours and minutes, for when you want the report to run.

10. Select the Schedule End date or the report will run indefinitely.

11. Exclude any holiday from the drop down menu.

12. Click Parameters, located in the top right hand corner of the screen. Parameters will vary
between reports.
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13. For theMedication Scanning Compliance report, select a hospital.

14. Select one or more nursing units. If no unit is selected, the report will generate data for all
nursing units.

15. Use the calendar to enter the Start and End dates for the report. However, you may also use
the Day - X method. "Day" is the current date; -X is X days prior. For example, Day - 7means
seven days prior to the current date. Day -1means you can generate a report the previous day,
and so on. When selecting dates, you may want to consider using dynamic dates vs static
dates.

16. Optionally, enter the name of a specific medication for which you want to generate data.
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17. Click Output Options.
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18. The report defaults to display a file name. However, you can change this name to something
more hospital specific. Use the information below to complete the remaining fields:

Description: Enter an optional description for the report.

Time Zone: The time zone defaults to display what was selected at login. However, you may
modify it here.

Output Locale: Select the language for which you want the report to display.

Formats: Select the format for which you want the report to display.

File Handling: Overwrite Files is not recommended and you may need to remove the check
mark from this field. You don’t want to inadvertently overwrite someone else’s report with the
same file name. Select Sequential File Names by Timestamp and modify if desired.
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19. When sending a scheduled report to be emailed, you do not need any of the Output
Destinations. Remove any check marks you may see under this heading.
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20. Click Notifications.

21. On the left side of the Notifications screen, enter the email addresses of those you want to send
the report to once it is generated.

n The Subject field is required, so enter a subject for your email.

n Include the report as an attachment or choose one of the remaining options.

22. Optionally, on the right side of the screen, enter the email addresses of those you want to send
a notification email of success or failure of report generation.

The Subject field is required, so enter a subject for your email.
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23. Click Save.

24. Enter a Scheduled Job Name and click Save again.
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The report displays under the Scheduled Jobs screen with the options to edit or delete the report
schedule.

On the Home screen, or themain repository, the clock icon designates a scheduled report.
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Printing a Scheduled Report
When sending a scheduled report to be printed, follow the instructions for emailing a scheduled
report except:

1. UnderOutput Destinations, place a check mark next to Output to Host File Systems and enter
a Linux directory name, which will map to the printer.

2. Click Save.

Note:Do not enter information in the Notifications tab.

HTML Reports
Many of the PatientTouch Analytics reports are being converted to a browser-based, HTML format. In
this new format, users will have the ability to:

o Adjust the size of report columns

o Change the text font

o Hide a column
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o Filter reports using specified parameters

o Sort in ascending or descending order

For example, in the report image above, once users click on a column, a tool pop up appears above
the clicked column. Review the table below for the features and functions of each tool.

Format The format tool allows you to change the color and font of the report text.

Usersmayalso select "Hide Column" to hide the report column from view. Click the Undo All button to
reverse the action.

Filter The filter option allowsusers to filter the report to only display columnswith the defined parameters.

Sort
Ascending

When users click the sort in ascending order, the report will display the selected column in alphabetical
order.

Sort
Descending

When users click the sort in descending order, the report will display the selected column in reverse
alphabetical order.
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Resize button Click on the resize button to resize the columnwidth.
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Reports
Click a link below to access detailed descriptions on each report.

n Rounding

n Interventions

n Communications

n HIPAA Support

n Lab

n Med Admin Trends

n Scanning Compliance

n Infant Care
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Rounding Reports

Executive Rounding Trends

Description: This report provides visibility to patient satisfaction exceptions identified during executive
rounding within the defined date range. The report shows the total number of executive rounds
performed and, of those, the percentage of exceptions per question. Exceptions are defined as
undesired responses (e.g. inadequate pain control, unsatisfied with dietary, unsatisfied with
environment, unclean room, etc.).

Note: Clicking on the bar charts/individual lines on the chart will take the user to the Executive
Rounding Detail report.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement

Purpose: Use this report when management (e.g. unit directors, CNO, etc.) would like to see areas
where patient satisfaction may be at risk and work towards quality improvement. Trends will help
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identify/isolate these specific areas of need. Additionally, it will help management see the volume of
executive rounding being performed.

How is Percentage Calculated?: Numerator = the number of “abnormal”/exception responses;
Denominator = the number of total rounds with that question answered in the defined period of time
in report parameters (if question is skipped during the rounds, it is not included in the denominator)

Feature Level Toggle Descriptions: Clicking on any component at the top of the report will remove it
from the graph if the user wants to only see details about a specific question(s).

Executive Rounding Detail

Description: This report provides detailed visibility to executive rounding responses based on
hospital, date range, specific rounding exception, and nursing unit(s). Users can run this report directly
or drill into it from the Executive Rounding Trends Report.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement

Purpose: Use this report when management (e.g. unit directors, CNO, etc.) would like to see the
detailed information about the responses to executive rounding. This level of detail can provide
insights into common feedback, specific users in order to coordinate communication and action steps
with specific patients, etc.
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Hourly Rounding Compliance

Description: This report provides a summary of hourly rounding compliance for a nursing unit (or
several units). It can provide an aggregate summary of all the Nursing Units chosen when running the
report or for a single unit.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report to provide hospital management a visual overview of the performance of the
nursing units chosen. When combined with HCAHPS scores, it can be a powerful tool in discussions
with management and staff on units that need additional coaching or guidance to maintain their
hourly rounds.

How is Compliance Calculated:Compliance % : (#hourly rounds completed/#hourly rounds expected)
x 100

Feature Level Toggle Descriptions: There is a “toggle” on each report to count a Med pass as a round.
Theory being, if they’re in the room, they’re attending to the patient’s needs. By default, this filtering
option is off and only a completed rounding intervention in the hour counts.
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Hourly Rounding Shift Detail

Description: This report provides a summary of hours available and hours rounded for each patient
listed on the report. The patient list displays all those patients who were in the chosen nursing unit for
the specified time frame. It also displays the clinical staff assigned to the patient during that
timeframe.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report when coaching staff on how to improve their hourly rounding, or when
investigating patient satisfaction issues.
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Rounded Patient

Description: This report provides detailed information (including responses) on each hourly rounding
intervention documented for the chosen patient. The report displays the response answers by the
Patient, Date and Shift Type chosen.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report when investigating specific patient feedback on their experience in the
nursing unit or when looking at opportunities to provide coaching to specific staff.

How is Compliance Calculated: Compliance % : (#hourly rounds completed/#hourly rounds expected)
x 100
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Rounding Shift Map

Description: This report provides a visual overview of each patient’s hours on the unit for either the
day shift or the night shift. The report displays each specific hour by patient and whether the hour has
an hourly round documented. Hourly rounds are displayed as Complete, Incomplete, as aQuiet
Hour, or as Off Unit (from ADT).

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report when coaching staff on how to improve their hourly rounding, or when
investigating patient satisfaction issues.

How is Compliance Calculated: Compliance % : (#hourly rounds completed/#hourly rounds expected)
x 100

Unit Rounding Metrics
(a pareto chart of clinician hourly rounds)
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Description: This report provides totals of hourly rounds completed within each unit, and compares
the units to each other in side-by-side charts. A summary is displayed at the top of the report of the
overall hourly rounding compliance.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report when management would like to compare the performance of units to each
other.

How is Compliance Calculated: Compliance % : (#hourly rounds completed/#hourly rounds expected)
x 100
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User Rounding Detail

Description: This report lists the date and time of each hourly rounding intervention in chronological
order, along with the patient’s location and number of prompts answered in the intervention. The
Date, Caregiver and Nursing Unit filters are required to run this report, and are included in the
header.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement.
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Purpose: Use this report when management needs to see a listing of a clinician's specific hourly
rounding interventions.

User Rounding Metrics

Description: This report provides totals of hourly rounds completed by each clinician (PatientTouch
user), and compares the users to each other in descending order. In other words, the report is a basic
pareto chart with the higher volume users on the left, progressing to lower volume users on the right.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement.

Purpose: Use this report when management (e.g. unit directors) would like to compare the
performance of each clinician to other clinicians within the chosen unit or units. Also, this report can
be used to help identify PatientTouch users who may need additional coaching or guidance on using
hourly rounding interventions.

How is Compliance Calculated: Compliance % : (#hourly rounds completed/#hourly rounds expected)
x 100
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Interventions Reports
Below are several examples of Care Interventions Reports. These reports must be customized
according to the content for each facility.

High Risk - Braden
Description: This report lists nursing-documented Braden Pressure Ulcer assessments with a score of
18 or less for current inpatients. The report includes the patient name, visit number, the room
number, the dates the assessment was performed, the numeric value, as well as the name of the
clinician who completed the documentation. This report displays the last value documented for the
patient.

High Risk - C-Diff
Description: This report lists nursing-documented C-Diff stool assessments for current inpatients
during the past 72 hours, for all Stool Consistency responses other than “No Issue Found”. The report
includes the patient name, visit number, room number, the dates the C-diff screen was documented,
as well as the clinician who made the documentation.

High Risk - Central Line
Description: This report lists current inpatients that have Central Lines, along with the number of days
the patient has had the lines. It shows the unit & patient location, patient name and visit as well as the
patient’s admit date and the time of the central line assessment.

Purpose: Use this report to keep track of central line usage in the hospitals in accordance with your
performance improvement strategy to reduce central line infections.

High Risk - Falls
Description: This report lists nursing-documentation ofMorse Falls assessments and is filtered for
current inpatients with a High Risk (45 or greater). It includes the date and time of the assessment, the
patient name, visit number, room number, as well as theMorse Scale and the name of the clinician
who completed the documentation. This report displays the last value documented for the patient.

High Risk - Foley Catheter
Description: This report lists nursing-documentation of Foley Catheters for current inpatients. The
report includes the patient name, visit number, room number; the dates of the catheter insertion,
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dressing change and removal; the number of days the patient had the catheter; as well as the clinician
making the documentation.

High Risk - IV
Description: This report lists current inpatients that have peripheral IV lines, along with the number of
days the patient has had the lines. It shows the unit & patient location, patient name and visit as well
as the patient’s admit date and the time of the assessment.

Purpose: Use this report to keep track of IV line usage in the hospitals in accordance with performance
improvement strategy to reduce IV line infections.

High Risk - Smoker
Description: This report lists nursing-documentation of Smoking assessments for inpatients from the
prior day (midnight to midnight), including the date and time of the assessment, the patient name,
visit number, room number, as well as the name of the clinician who completed the documentation.

Intervention Activity
Description: This report displays each intervention performed through PatientTouch for the time
frame chosen. It displays the Intervention parent, sub-interventions to the parent, the prompts
(questions) and the results (answers). It also shows patient information, the caregiver, the
documentation date & time, and the unit where the intervention was completed.
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Communications Reports

Active Users by Day

Description: A display of active users by different time periods.

Typical User: System Administrators, Hospital Execs, and/or Product Managers

Purpose: Use this report to understand which users have logged in and at what time. Group users by
clinical profile, care role, and client type.
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Chart of Active Users

Description: A high level summary report of howmany active users are using PatientTouch.

Typical User: System Administrators, Hospital Execs, and/or Product Managers

Purpose: Use this report to understand howmany users are logging into PatientTouch on a daily,
weekly or monthly basis.
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Text Detail

Description: This report allows users to audit and analyze the use of secure text messaging in the
hospital.

Typical User: IT personnel or Clinical Administrator

Purpose: Use this report to audit text usage of specific users

Inputs: Start Date, End Date, Text Category, Sender Name, Sender ID, Recipient Name, Recipient ID

Columns:Message ID, Sender Name, Sender ID, Date Sent, Type, Priority, Recipient, Recipient ID,
Date Received, Date Read, Message

Device List
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Description: This report provides options to list the client identifier, caregiver name, last login date,
application, and additional information of the last person to use a device.

Purpose: Use this report to find who last used a device in case one goes missing

Inputs: Hospital, Oldest Login, Device, Device Attributes

Columns: Client Identifier, Last Used By, Last Login, Application, Authorized Date, Authorized By, PSS
Version, OS Version

Call Quality Report

Description: The Call Quality report is a high-level graphical report that shows call quality over a
specified period of time. Themeasure of quality used is MOS (mean opinion score). TheMOS provides
a numerical measure of the quality of human speech at the destination end of the circuit. The report
uses subjective tests (opinionated scores) that aremathematically averaged to obtain a quantitative
indicator of the system performance. The report shows MOS ranges (Excellent, Good, Fair, Poor,
Unacceptable) for each day. The averageMOS score for each day is also shown.

Purpose: Use this report as a starting point for identifying call quality issues and to examine call quality
over time

Inputs: Start Date, End Date
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Call Quality By Day

Description: The Call Quality Report by Day displays call quality for a particular day by difference slices
in a graphical format. The view of calls by hour of day shows the number of calls in each MOS (mean
opinion score) bucket range. The device view shows the proportion of calls made that day, by device.
Similarly, the user view shows the users participating in calls for that day.

Purpose: Use this report for identifying call quality issues on a particular day

Inputs: Start Date, MOS Range

Call Stats Detail Report
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Description: This tabular report displays details for each individual segment of a call including caller,
callee, device_id, who the stats are for (caller, callee), MOS score, MOS range and packet loss.

Purpose: Use this report to look at the details of a particular call

Inputs: Start Date, End Date, MOS range, Device ID, Caregiver Name

Columns: Call ID, Duration, Date, Caller, Caller ID, Callee Phone #, Callee ID, Device ID, Stats, MOS,
MOS level, Rx Packet Loss, Tx Packet Loss

External Alerts

Description: The External Alert Report displays all alerts sent from external systems through the
Clinical Communications API for messaging to a particular PatientTouch user. Details of the alert are
given, including date, time, message text, call back or URL action, and action taken timestamp.

Purpose: Use this report to see external alerts sent to a caregiver and if they were acknowledged

Inputs: Start Date, End Date, Caregiver Name

Columns: Alert System Name, Sent, Type, Priority, Subject, Message, Patient, Visit #, Delivery
Date/Time, Read Date/Time, Action Button Name, Action URL, Action Status

Unread Text Messages Report

Description: The Unread Text Messages Report lists text messages along with any read lapse time. The
report allows for specific inputs such as recipient name, sender name, and minimum read lapse time.

Purpose: Use this report to audit specific users and any lag in text confirmation/response

Inputs: Start Date, End Date, Sender Name, Recipient Name, Chat Type, Minimum Received Lapse
Time, Minimum Read Lapse Time

Columns: Sender Name, Sent, Group, Recipient, Received, Received Delay, Read, Read Delay,
Message, Attachment, Media
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Assignment Report

Description: The Assignment report lists current care role assignment to a specified nursing unit.

Purpose: Use this report to get a real-time view of clinicians and their specific unit assignment

Inputs: Hospital, Nursing Unit, Care Role

Columns: Name, PSS Extension, Care Role, Nursing Unit, Assigned Locations

On Call Physician Assignment Report

Description: The On Call Physician Assignment displays clinician contact information, care role, and
the customized org unit that the clinician has been assigned.

Purpose: Use this report to gain an understanding of which clinicians have been assigned to a specific
care role and org unit

Inputs: Org Unit, Care Role

Columns: Name, PSS Extension, Primary Phone, Pager Number, Care Role, Job Title, Assigned Org Unit

VoIP Call Experience Trending Report
Description: This report hows the percent of poor/unacceptable calls as a % of all calls rolled up by
day/week/month over a given time range.

Purpose: To track the % of Daily Poor/Unacceptable calls relative to total calls per each day.

Inputs: Start Date, End Date, Aggregate
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HIPAA Support Reports

HIPAA Audit for Messaging

Description: The HIPAA Audit for Messaging Report lists all text messages for a specified caregiver. In
addition to the Sender, Recipient, and Message details, it also displays theMessage Priority, the
Patient Name, and the Patient’s Visit ID associated with the text message (i.e. messages tagged with
patient information).

Purpose: Use this report when reviewing or auditing text messages that have been tagged with patient
information. This can be used to support HIPAA audits and review

Inputs: Caregiver Name, Start Date, End Date

Columns:Message ID, Thread ID, Sender Name, Sender ID, Date Sent, Date Received, Received Delay,
Type, Priority, Subject, Message, Patient, Visit #, Attachment, Media, Recipient, Recipient ID, Date
Read, Read Delay
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HIPAA Audit for Patient Access

Description: This report lists all text messages for a specified patient along with how the patient
information was accessed (OnlineMAR, Handheld, Reports, etc.) It displays the Patient Name, Visit ID
and Medical Record Number; the Caregiver and their relationship to the patient (e.g. Unassigned,
etc.); and when and how the Patient information was accessed (date and timewith the type of access,
such as Handheld, etc.).

Purpose: Use this report to review or audit users who have accessed specific patient information with
the PatientTouch System.

HIPAA Audit for Tagged Messaging
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Description: The HIPAA Audit for Tagged Messaging Report lists all sent and received messages which
have attachments made regarding a patient, such as audio or images. In addition to the patient and
caregiver information, the folder where the file is stored is provided, as well as the attachment type.

Purpose: Use this report when reviewing or auditing who sent or received attachments that were
made (tagged) with patient information. This can be used to support HIPAA audits and review

Inputs: Patient Name, Start Date, End Date

Columns:Message ID, Thread ID, Sender Name, Sender ID, Date Sent, Date Received, Received Delay,
Type, Priority, Subject, Message, Date Read, Read Delay, Attachment, Media, Recipient, Recipient ID

HIPAA Audit for User Access

Description: This report lists all text messages for a specified user along with how the patient
information was accessed (OnlineMAR, Handheld, Reports, etc.) It displays the Patient Name, Visit ID
and Medical Record Number; the Caregiver and their relationship to the patient (e.g. Unassigned,
etc.); and when and how the Patient information was accessed (date and timewith the type of access,
such as Handheld, etc.).

Purpose: Use this report to review or audit users who have accessed specific patient information with
the PatientTouch System.
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Lab Reports

CantGetDrawHistorical

Description: This report is used to identify all current and historical specimens that have been marked
as “Can’t Get” in the Collection Workflow. These reports will identify specimens that were unable to be
collected.

Purpose: Use this report when reviewing department efficiency and opportunities for performance
improvement (i.e. frequent “Can’t Get’s” indicate a problem with workflow or other coaching
opportunity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor

Critical Lab Values

Description: The Critical Lab Value report contains the documentation information electronic critical
value alert sent to the designated provider including: Date Sent, Sender JID, Sender Name, Recipient,
Critical Lab Value, Alert Date/Time, Ack Received Date and response time in minutes.
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Purpose:

Typical User: Lab Manager/Supervisor

LabOmitted

Description: This report includes the lab orders that were omitted using PatientTouch System
Manager.

Purpose: Use this report when reviewing department efficiency and opportunities for performance
improvement.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor
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LabStatistical

Description: This report is a tabular report which includes the date and time of the draw,
collector/user, nursing unit, tests collected, and witness, if any. Each row in the report displays activity
data for one completed/documented specimen collection workflow (draw), whether or not any or all
specimens were collected.

Purpose: Use this report to get an overview of lab usage and activity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor
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LabUserActivity

Description: This report is a tabular report which includes the date and time of the draw,
collector/user, and nursing unit. Each row in the report displays one collection episode where the
patient was positively identified (via wristband scan), at least one specimen was collected with labels
printed, and the collection was documented. Collections that are canceled or in which no specimens
are collected are not included on the report.
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Purpose: Use this report to get an overview of lab usage and activity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor

LabWorkflow

Description: The Lab Workflow Report documents each action taken on a patient and lists the user
who performed the action and the time the action was taken.

Purpose: Use this report to get an overview of lab usage and activity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor
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TubeAndOrderDetail

Description: This report documents each action taken on a patient and lists the tube, barcode, order
and the user who performed the action and the time the action was taken.

Purpose: Use this report to get an overview of lab usage and activity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor, Nurse, Phlebotomist

Specimen Draw List Report
Description: Draw List is used by caregivers to generate and review a list of outstanding lab orders for
patients in one or more nursing units.

Purpose: Use this report to give a real time list (by user, nursing unit, or patient) for all active,
uncollected lab orders in the PatientTouch System.

Typical Users: Lab manager; phlebotomy manager, processing tech, phlebotomists.

Lab Missing Samples
Description: For Labs that use PatientTouch optional Receive Specimens workflow, theMissing
Samples Report displays blood draws that were documented as collected in the PatientTouch system
but have not been acknowledged as received in the Lab.

Purpose: Use this report to monitor samples that have been marked as collected but have not been
received into the Lab

Typical Users: Lab Manager, Phlebotomy Manager, Phlebotomy Supervisor.
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Lab Early/Late Draw Report
Description: The Lab Early / Late Report displays a list of timed and routine draw specimens that were
collected early or late, and STAT and Urgent orders that were collected before the due time.

Purpose: Use this report to monitor the timeliness of specimen collections as pertains to lab policy for
collection window.

Typical Users: Lab Manager, Phlebotomy Manager, Phlebotomy Supervisor.

Med Admin Trends Reports

Allergy / Interaction Activity

Description: The Allergy/Interaction Activity Report presents an overview of all Allergy and Drug
Interaction warnings received by caregivers at the bedside. The data includes the action taken
(warning overridden or administration canceled) and themedication, user, and patient data. The data
also includes the following event types for duplicate drug therapy: Duplicate Drug Therapy Warning
Override and Duplicate Drug Therapy Cancelled.

Purpose: To track and identify medication events where users may have received allergy and/or drug
interaction warnings at the time of administration. A director of pharmacy or nursemanager needs to
see all drug safety (or efficacy) alerts during med administration to ensure thesemeds were given
within the drug's safety guidelines. This report can be helpful in the event a patient has an adverse
reaction, as it identifies information including the patient, drug, user, date and action taken at the
time the user received the alert.

Typical User: Pharmacy and possibly NurseManagement
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All Overrides

Description: The All Overrides Report provides a listing of all of the overrides that occurred during the
selected time frame for the selected unit. The data includes date, type of override, medication, user
and patient data.

Purpose: Provide visibility ofmedication administration override events within a defined timeframe
(e.g. Late, Not Given, Early, Delayed, Order Not Found, etc.). Comprehensive report of these events
which can be filtered/sorted to see the number of occurrences per event type and help with
troubleshooting and/or identifying opportunities for continuous quality improvement in complying
with hospital and medication administration policies.

Typical User: Pharmacy
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Cancelled Admins

Description: The Cancel Admin Report provides a detailed view of all medication administrations that
were started by scanning a medication barcode, and then canceled by the user. The report includes
the event type as well as medication scanned, date and time, unit, user, order ID and visit number.

Purpose: Provide visibility to medication events where users scanned a medication barcode and
proceeded to cancel; could help identify near-miss events (possible medication errors that were
prevented). NurseManagement and pharmacy may use this report to help show the value and
importance of scanning medications to ensure the patient’s safety and preventing medication errors.

Typical User: NurseManagement and possibly Pharmacy
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Dose Not Given

Description: The Dose Not Given Report provides a detailed view of all scheduled medication doses
that were not administered or were omitted. The report includes the reason for omission as well as
detailed order, patient, and user data.

Purpose: Collective report ofmedication doses documented as not given as well as missed doses.
Provides nursemanagement with comprehensive visibility to these events instead of having to go
through individual patient MAR reports. May help them see trends in override reason use,
troubleshoot missed/undocumented doses, etc.

Typical User: NurseManagement
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First Dose Education

Description: This report provides a detailed view of all first dose education responses given by the
clinician when he/she is prompted to educate the patient about medications. The quality
improvement (or other) department user can use this report to identify potential areas for
improvement around first dose education and clinician compliance in providing it to patients.

Purpose: Provide visibility to First Dose Education documentation in order to identify opportunities
for staff, unit, and service-line opportunities for quality improvement in complying with first dose
education. This report may help drive increases in respective HCAHPS scores and other quality
measures. Nursemanagers may use this report to trend compliance and correlation against these
broader outcomemeasures and help influence change in staff behavior by shedding light on who is
performing first dose education at/above/below par. Additionally, the report may help see howwell
the nurses, units and hospital perform against first dose education compliance initiatives and
patients’ self-reported responses to first dose education on HCAHPS surveys.

Typical User: NurseManagement
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Med Admin Activity

Description: This comprehensive, detailed report displays medication administration activity such as
All 5 Patient Rights, Early Med Admins, Not Given etc., along with the associated formulary
information for the administered drug. It should be filtered before running; it generates a large
amount of data. Optional/recommended filters include the Unit, Med, Patient and Event Type (Early,
Late, etc.).

Purpose: Use this report when a detailed review or audit ofmedication administrations is needed,
such as a review of when meds were given, or the types of admins that occurred (Early, Late, etc.)

Typical User: NurseManagement, Pharmacy, Regulatory

Med Admin Activity by User
Description: This report displays the samemedication administration detail as theMed Admin Activity
report above, but this report version requires that a User be chosen before running the report.

Purpose: This report may help managers identify opportunities to help individual users with
improvement in complying with medication administration policies and best practices. May also help
them in troubleshooting specific incidents.

Typical User: NurseManagement, Regulatory
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OverridesVsOrders

Description: The Overrides vs. Orders Report provides caregivers with a way to verify that all
medications recorded with the PatientTouch System have an associated order in the patient’s record.
Caregivers encounter situations every day that call for a medication to be administered before the
order has been entered in the system. Using this report, the PatientTouch System compares and
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matches any “Order Not Found in System”medication administrations to orders entered into the
system later.

Purpose: Provide visibility to events where a user may have proceeded with a medication
administration event prior to having an order in the PatientTouch System and whether or not there
was a subsequent matching order received from pharmacy/CPOE. Nursemanagers may also review
this report to identify opportunities in helping individual users with improvement in complying with
medication administration policies and best practices. May also help them in troubleshooting specific
incidents.

Typical User: Pharmacy, NurseManagement

Patient Rights Exception

Description: This report shows all comprehensive information on medication administration events
where the order parameters were overridden. Information displayed includes event type (Early, Late,
etc.), the override reason, medication information, administration information, user, and patient
information (visit ID, etc.).

Purpose: use this report when auditing or reviewing order overrides.

Typical User: NurseManagement, Quality Improvement, Regulatory
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Quarantine Orders

Description: The Quarantine Orders Report allows hospitals that utilize the Order Verification feature
to review all orders that were quarantined for a user-specified time period. The data includes order,
patient, user, and quarantine reason.

Purpose: Provide visibility to a comprehensive list of orders in a quarantined state during a defined
timeframe. Pharmacy can use this report to make sure these orders are being reviewed and
appropriately addressed (un-quarantined, edited to make correct, discontinued, etc.)

Typical User: Pharmacy

Vaccination Report

Description: This report provides vaccine administration information for the defined date parameters
and selected medication(s). If themedication field is left blank, the report will provide information on
all vaccinations (provided they have a valid NDC to identify them as a vaccine).

Purpose: The purpose of this report is to show administration activity for vaccines within the defined
date period.

Typical Users: Quality Management, Nursing Management, Pharmacy
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Therapeutic Events
Description: This report provides caregivers, starting their shifts with documentation, about
medications omitted or held during the previous shift, and PRNmedications that were given. This
report provides history (defined by start and end dates) for a given set of patients.

In addition to start and end dates, users can generate a report on patients assigned to a specific
caregiver. If patients are not yet assigned, the report returns no results.

Purpose:

Typical Users: 

Follow Up Compliance
Description: This report provides information on compliance to follow-up prompts such as pain scales
and IV stop times.

Purpose: Management can use this type of report to monitor how users are performing in this area,
provide additional training to staff as well as determine if adjustments need to bemade to follow up
configurations to increase compliance.

Typical Users: 
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Scanning Compliance Reports

Hospital Scan Compliance

Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for hospitals.

It displays the percentage of administrations given using the handheld (scanned) and the percentage
given not using the handheld (not scanned).

How is Compliance Calculated? (Total # confirmed admins - #Manager Created admins) / Total #
confirmed admins x 100

Purpose: CNO’s/VP’s/NurseManagement can use this report to monitor scanning compliance across
the hospital. If multiple facilities exist within the same campus, it will show overall compliance for each
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hospital. This helps drive continuous quality and performance improvement. They can use it as a
means to provide positive feedback and encouragement as well as to work with specific units/areas
and/or users who may be performing below par related to scanning policies.

Typical User: NurseManagement (unit managers, CNO’s, VP’s, etc.)

Hospital Scanning Statistics

Description: This report provides a statistical overview of commonly audited data points including
bedside scanning compliance, overrides, early & late admins, and omitted (not given)med orders. The
report includes hospital totals as well as individual nursing unit statistics.

Purpose: For use by data analysts when investigating detailed scanning behavior within their
hospitals.

Typical User: NurseManagement (unit managers, CNO’s, VP’s, etc.)
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Medication Scanning Compliance
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Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for Medications within the selected Nursing Units. It displays the percentage of
administrations given using the handheld and the percentage given not using the handheld.

Purpose: Use this report when a quick or broad summary of problem Medications is needed by
pharmacy or nursing management.

Typical User: NurseManagement (unit managers, CNO’s, VP’s, etc.)

Nursing Unit Scanning Compliance

Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for Nursing Units.

It displays the percentage of administrations given using the handheld and the percentage that did
not use the handheld.

Purpose: Use this report when a quick or broad summary of Nursing Unit Scanning Compliance is
needed by management.

Typical User: NurseManagement (unit managers, CNO’s, VP’s, etc.)

Nursing Unit Scanning Compliance by Service Line
Description: This report displays the same information as the Nursing Unit Scanning Compliance
report above, but this report version requires that a Nursing Unit be chosen before running the
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report.

Purpose: CNO’s/VP’s/NurseManagement can use this report to monitor scanning compliance within
a specific service line (ED, ICU, Med Surg, etc.) within a facility and across facilities in the same campus.
This helps drive continuous quality and performance improvement. They can use it as a means to
provide positive feedback and encouragement as well as to work with those who may be performing
below par related to scanning policies.

Typical User: NurseManagement (unit managers, CNO’s, VP’s, etc.)

Service Group Scanning Compliance

Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for service groupings as defined within the hospital (where service groupings are
groups of Nursing Units).

It displays the percentage of administrations given using the handheld and the percentage that did
not use the handheld.

Purpose: Use this report when a quick or broad summary of Scanning Compliance is needed by
management.

Typical User: NurseManagement (unit managers, CNO’s, VP’s, etc.)
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User Scanning Compliance

Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for PatientTouch users within the selected Nursing Units.

It displays the percentage of administrations given using the handheld and the percentage given not
using the handheld.

Purpose: Use this report to review and to monitor BCMA scanning compliance of individual users.

Typical User: NurseManagement (unit managers, CNO’s, VP’s, etc.)
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User Scanning Statistics

Description: This report generates statistics for each user within the selected hospital; it is a more
granular version of the Hospital Scanning Statistics report.

Purpose: CNO’s/VP’s/NurseManagement can use this report to monitor scanning compliance and
statistics for individual users. This helps drive continuous quality and performance improvement.
They can use it as a means to provide positive feedback and encouragement as well as to work with
specific users who may be performing below par related to scanning policies.

Typical User: NurseManagement (unit managers, CNO’s, VP’s, etc.)

Infant Care Reports

Activity Report
The Infant Care Activity Report is a report containing information about infant care workflow activity,
and includes information about the user, infant, breast milk, and activity result (successful
completion, alert, etc.).

When there is a mismatch between mother and infant or when an incorrect bottle is scanned, a
mismatch alert displays on the handheld. The Infant Care Activity Report displays the handheld ID of
the nurse who received themismatch alert. In addition, the report displays the barcode that was
scanned. See the example report below for additional details.



PatientTouch ® AnalyticsUser Guide

©2019 PatientSafe Solutions, Inc / CompanyConfidential / November 2019 / 4.7 UG-AN RevA 69

Example of the Infant Care Activity Report

Near Miss Report
The Infant Care Near Miss Report is report containing information about infant care workflow activities
that resulted in “near misses”–events for which an incorrect match occurred, such as a mismatch
between infant and bottle during feeding, or between an infant and mother – during the workflow.
The report includes information about the user, infant, and attempted match activity.

When there is a mismatch between mother and infant or when an incorrect bottle is scanned, a
mismatch alert displays on the handheld. The Infant Care Near Miss Report displays the handheld ID
of the nurse who received themismatch alert. In addition, the report displays the barcode that was
scanned. See the example report below for additional details.
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Example of the Near Miss Report
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