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PatientTouch Analytics Introduction

The PatientTouch Analytics software provides standardized reports designed to support a hospital's

configuration.

Analytics also provides summaries of common trends and detailed data needed for auditing activity.
Logging In
1. Go to the URL: http:// (tbd upon install)

2. Loginto the Analytics application.

m Enteryour User ID and Password. You may need to contact your IT department for the
proper user name and password. They may be different than other PatientTouch

applications.

m Click Show locale and time zone.

Welcome to

patienttouch/f”

analytics i

MNead help logging in?

m Select your locale (language) and time zone from the drop down menus.

m Click Login.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A
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User ID:

Sandy

Password:

Hide locale & time zone

Time Zone:

|Arnerica.."Ln5_AngEIEE - Pacific Standard Time e

Need help logging in?

Analytics defaults to display the last viewed report. If no report has been viewed, you may need to
click Reports under the Root directory.

Lbrary  View - guest Help Log Out
o Folders Repository
il roct Run | Edit Open  Copy | Cut Pasle Delete
S 0 Hame Descriptson Typa

[fhal Beta Intarvantions

[Tl Communications Hospital Scan Compliance Aupor
|:3._. HIP&S Suppart Hospital Scanning Statistics Rapor
(el Lab Medication Scanning Compliance Riepar
Sl Mad Admin Trands Nursing Unit Scanning Compli... Repar

|'4=_| Rounding

89 scanrio conoinc- [ -
Repaor

Service Group Scanning Compl...

User Scanning Compliance Repor
Usar Scanning Statistics Rspar
'
< >

Analytics Application Overview

1. Click n to return to the main report repository.

2. Click to see all of the reports listed in alphabetical order.
3. Click

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 2
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[ > Repository to see a folder structure of the reports.

View -

4. Click >Schedules to see a list of all scheduled reports.
Repository
Schedules

5. Click Search @ to locate a report.
Note: The search field does not locate scheduled reports.

6. Report categories display on the left. Click a category and the subsequent reports display on

the right.
guest  Help  Log Out Q, Iﬁ
i Fobders Repository Bort By: Masme | Modified Dute
[ESE Rwn  Edit  Opes  Copy | Cul | Pasks | Dalels
— :"'“'h' Mama Dersrpkan Tyew Crasted Mind Eisd

Tl Bata Intarvantions

B Communications Hospital Goan Compliamce Rapert 1252006 L3I T

il HIPWA Suppant Hospital Scanming Statistics Raport IAS0E BT

Sl Lak: Hedicatinn Stamning Complaance Raport IS201s L3027

i Med Admin Trends Hursing Unit Scanning Compli_. Raport L5/ 2006 SYBO2016

{fisi Rzunding .

m Hursing Linit EInﬂInqmpll_ Raport 12/3/3016 IO I00E

Sarvice Growp Scanming Compl... Apat 13/5/3018 9302018

baar Sranning Complisnos Raport I2/0NE A IRITLT

User Scanning Patistics Raport T FLTF =TT P 11T

Erwared by TIBCL Inngssnst

Generating a Report

1. Click a report (Scanning Compliance>Hospital Scan Compliance Report was used in this
example).

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 3
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patientiouchlf #& Lbrary View ~
il Folders Repository
Sl Organization Run Edit Open Copy Cut Paste Delete
-
== Eim = © Name Description
[#il Beta Hourly Roundi...
El— Beta Interventions c Hospital Scan Compliance >
58 Communications Hospital Scanning Statistics
Ifb-' HIPAA Support Medication Scanning Complia...
(5 Lab

Nirsing Unit Scanning Compl...

{@l Med Admin Trends

Nursing Unit Scanning Compl...

Nursing Unit Scanning Statist...
Service Group Scanning Com...
User Scanning By Unit Statist...
User Scanning Compliance

User Scanning Statistics

2. Report parameters display on the left (as shown below). Each report has different parameters
from which to choose and may include start/end dates, nursing unit, hospital, caregiver, etc.

patienticucif ® Library . e a
£ Chplizars Hospital Scam Compliance ¥

* Belext Start Date: Bazh B.- B.|+ + & - e LOE% = pearch report O, = | of Fage

H016-07-31 13}

* Select End Date Yoo must apply npet value bafore the report can b dapleyed.

Fihl sl 4= ]

m freet o [
a " L

3. Usethe calendar to enter the Start and End dates for the report. However, you may also use
the Day - X method. "Day" is the current date; -X is X days prior. For example, Day - 7 means

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 4
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seven days prior to the current date. Day -1 means you can generate a report the previous day,

and so on.

& Library

* Select Start Date:

2016-07-01

* Select End Date

2016-07-31

4. Click Apply.

The System Scanning Compliance Report displays. Use the reference points below to learn more
about the features of this report.

guest Halp Log Dut "“-IA

N  iLbeary

Scan Compliames Do cefreched J00E-00.35 o 150006 £8

) Oiplions
* Geleri Giaet Diade: B- E - 4+ £ 2 = o 100w = [ .
2018-07-01 = Au POF " .

&g Exred (Paginated) W 4.7 Bepsanl Howpital
* Salect Dnd Dats i .
e
04&-07-31 441 Sywlnm Soanning
An C5V MHE h'.': IIl‘ﬂIP‘IE
i DRHCH
fn RTF
i AT
fin DOS
An 15X [ Paginabad)
Mg L5
Higapitl & Higapital £ Houpital © Heaphsl 0 Hicapital £
i
pgoial & 4385 anz 7 WH%
L T 2036 Wi 78 1%
Bosnkal © I 1154 T e
Tartsl AETIE LS Lo N
Regeon &
Hosoiel D 22387 215 Ll PN
Seaeral £ S8, T e R WA
Toisl 10,506 1TEE 4500 WAL
TOTAL T =, S4m o7 S

m 1 € > w
P———

1 Save the report as PDF, Excel spreadsheet, PPTX, etc.
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2 Click the minus sign (-) to view a smaller version of the report. Click the plus sign (+) to view a
larger version.

3 A chart displays with the scan compliance percentage for each hospital.

4 Click a hospital to drill down to the scanning compliance for that hospital. Many of the reports

have the drill down feature. Drill down to view another generated report.

All standard reports can be generated as shown above.
Note: Filter criteria for each report will vary based on the report chosen. For example, below, the
Medication Scanning Compliance report can be filtered by:

m Hospital

= Nursing Unit

m Date

m Medication Name

patienticuc ff # Lbary iew- guest  Hep  Logout ] QI
£ Dipkion s Medication Scanning Compliamce 3
* Select Hosplial s Bk H.B. + 4+ - 0% < rchrepart Q= o e
Hospisl B Q,
Select Mursing Linitis]: Yau must apply inpet valuss befors the repart can be displayed
Avalable: 13 Salected:; 0
(=1}
GAI8 -
=794
HIER
brih ]
it
MET7
Hazl
o754
05
e -
o Select 81 | w Deselact &1 FE Lireeri

* Swlect Start Datec

Z005-13-37

* Select Cnd Date
2015-01-02

Enter Pledicatio n Manse or Portion of
Mame [eptionsl)

- IR '

Do by TIBCD Mspersall
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Drilling From One Report to Another

Some reports in PatientTouch Analytics can be accessed by “drilling down” to them from other
reports. Blue hyper-links indicate reports that link to other reports.

Drilling Example

1. In the System Scanning Compliance report, the Service Line Scanning Report can be accessed
by clicking on the hospital name. Hospital B was selected in this example.

patientiouchf” <’ Regional Hospital
System Scanning Compliance
. 011217 to 0111817
100
75
ax
£ 50
]
25
o
Hnipllll A Hospital B Hospital Hnspua] D Hospstal E
Region 1
Hospital A 1,371 1358 13 99.05%
Hospital B 7342 7,204 48 89.25%
Hospital C 13,208 12,235 1,063 92.01%
Total 2. 20,887 1,124 94.80%
Region 2
Hospital O 5242 5019 223 B85.75%
Hospital E 38,132 37,166 866 07T 47T%
Total 43,374 42,185 1,189 97.26%
TOTAL 65,385 63,072 2313 96.46%

2. When the link for Hospital B is selected, the Service Line Scanning Compliance Report displays.
This report shows the percent compliance for each service line in the selected hospital.

3. Drilldown again on the blue hyper-link for the ICU service line.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 7
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patienttouchff* £': Regional Hospital
Hospital B
Service Line Scanning Compliance
011217 to 011817
Sevicelme  AlAmns  Scamed  NotScamed % Complance
Cardiac 497 494 3 99.4%
Icu 3,600 3,567 33 99.08%
Medicine 1,977 1,970 7 99.65%
Neurology 906 a04 2 99.78%
Psychiatry 361 358 3 99.17%
Surgery 1 1 0 100.0%
TOTAL 7,342 7,294 48 99.35%

4. The Nursing Unit Scanning Compliance Report displays. This report displays the percent
compliance for each nursing unit within the selected service line.

5. Drilldown again by clicking a specific nursing unit.

patientiouch/ff* i Regional Hospital
Hospital B
Mursing Unit Scanning Compliance
01/12/17 to 01/18/17
Service: ICU

M3g2 732 730 2 99.73%
N728 1,617 1,600 17 93.95%
V251 1,251 1,237 14 93.88%
TOTAL 3,600 3,567 33 99,08%

6. The User Scanning Compliance Report displays. This report displays the percent compliance
for each user within the selected nursing unit.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 8
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User Scanning Compliance
011217 to 01118117
Unit: M392

Regional Hospital

Hospital B

Austin, Raven 4 ] 100%
Cofton, Helen 4 4 (1] 100%
Deleon, Basia 55 55 0 100%
Dennis, Irma &3 a7 1 08.86%
Renaldson, Viglet 2 2 0 100%
Quran. Navda 25 25 1] 100%
Gallegos, Sage 27 27 0 100%
Hopking, Serena 2 0 100%
Hopking, Winter 2 2 0 100%
King, Mackengie a9 1] 1] 100%
lein i 56 56 0 100%
Knight, Jeanetts 149 148 (1] 100%
Morales, Leslie 2 2 1] 100%
Mormow, Cazey a5 o 100%
Homig, Montang 4 4 ] 100%
Obrien Maisie 19 19 0 100%
Pugh_Alesis 107 108 1 89.07%
Sosa Jeanefe 2 2 1] 100%
Soto, Mercedes 39 38 0 100%
Stanton Jasmine 5 1] 100%
Wopdward, laile B 1] 100%
TOTAL 732 T30 F 99.73%

patienttouch /"

7. Continue to drill down on a specific caregiver and you can see the User Med Administration
Detail Report. This report displays all of the medication administration details for the selected

user.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A
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Emailing a Scheduled Report

Users can choose to email a scheduled report to selected individuals. If desired, you can also send a
notification email of success or failure of report generation.

1. Right-click on the name of the report you want to schedule.

2. Click Schedule...

patientiouc A& Llbrary View-

i Folders Repository

Sl root Run Edit Open Copy Cut Paste Delete
el Reports D Mame Description

[l Beta Interventions

Communications Hospital Scan Compliance

[#lal HIPAA Support Hospital Scanning Statistics

=
(el Med Admin Trends Nursing Unit Scanning Compli Run

Reunding Nursing Unit Scanning Compli Run in New Tab

Scanning Compliance Run in Background...

Service Group Scanning Comp

Schedule...
User Scanning Compliance

Copy
User Scanning Statistics

Properties...

3. Click Create Schedule.

patientiouch #  Lbrary View-~

Scheduled Jobs: /reports/Scanning_Compliance/MedicationScanCompliance

m Run Now Refresh List

Job ID Job Name Owner

Scheduling options display according to the selected report. Use the information below to complete
the fields.

4. Under the Schedule tab, select a Schedule Start, eitherimmediate or on a specific date.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 11
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Note: If you schedule the report to run immediately, it will only remain in the system until it is done

generating.
5. Thetime zone defaults to display what was selected at login. However, you may modify it here
if desired.
6. Select the Recurrence Type (Calendar is the preferred method).
7. Select to run the report every month or on selected months.
8. Select to run the report every day or selected days of the week.
9. Enterthetime, in hours and minutes, for when you want the report to run.
10. Select the Schedule End date or the report will run indefinitely.
11. Exclude any holiday from the drop down menu.
A Libvary  View. guest Help  Log Dt ala
. i Dstput Opt Matiicationa
Sihedule Fors frepameSomnnng_Comples e Medoat o Soanismplascs -
Schadules SEnrt
" .'—--.-.I.mlr
D) On Spacic Date
Turee: Torwe:
ArraraoasLes, s - Bacife Siwadard Tire e
———
[TEETN Coarpa: Tirram:
i) Evary Momth W Evwry Day [ —
[ (0 Salected Doy o
e i
Hay Thu Minukss |reguinsd I;
Jan Fre
Ml Gt o
x i) Cumbmn i Mionis,
=
Gihedule Fad
Esd Data
Holidays
Calendar of daeten o axchede P
[fiars 5
[ = v

12.

el By FHBCE Sampmrmatt

Click Parameters, located in the top right hand corner of the screen. Parameters will vary
between reports.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 12
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Schedule Parameters Output Options Motifications

13. Forthe Medication Scanning Compliance report, select a hospital.

14. Select one or more nursing units. If no unit is selected, the report will generate data for all
nursing units.

15. Usethe calendar to enter the Start and End dates for the report. However, you may also use
the Day - X method. "Day" is the current date; -X is X days prior. For example, Day - 7 means
seven days prior to the current date. Day -1 means you can generate a report the previous day,
and so on. When selecting dates, you may want to consider using dynamic dates vs static
dates.

16. Optionally, enter the name of a specific medication for which you want to generate data.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 13
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Schedule For: /reports/Scanning_Compliance/MedicationScanCompliance

* Select Hospital

| Hospital B Q |

Select Nursing Unit(s):

Available: 21 Selected: O

Search list... Q

B7E6

D845

E41%

F701

1500

1327

K320

M232

MN236

N385 v

» Select all w Desalect all E Invert

* Select Start Date:

| 2017-01-12 | EH

* Select End Date

| 2017-01-18 | EH

Enter Medication Name or Portion of Name (optional)

17. Click Output Options.

Schedule Parameters Output Options Motifications

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A
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18. The report defaults to display a file name. However, you can change this name to something
more hospital specific. Use the information below to complete the remaining fields:

Description: Enter an optional description for the report.

Time Zone: The time zone defaults to display what was selected at login. However, you may
modify it here.

Output Locale: Select the language for which you want the report to display.
Formats: Select the format for which you want the report to display.

File Handling: Overwrite Files is not recommended and you may need to remove the check
mark from this field. You don’t want to inadvertently overwrite someone else’s report with the
same file name. Select Sequential File Names by Timestamp and modify if desired.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 15
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Schedule For: freports/Scanning_Compliance/MedicationScanCompliance

Qutput File Options

File name (required):

MedicationScanCompliance

Description:

Time Zone:

|Ameri|:afLD5_Angeles - Pacific Standard Time Vl
Output Locale:
[(Default) |
Formats:
O csv O] wmmL O rTF
] pocx ] ops (1 xLsx
[] Excel (Paginated) [] coT [] ®Ls% (Paginated)
[] Excel PDF [] eeTx
File Handling:

[] owverwrite Files

[ sequential File Names by Timestamp
Timestamp Pattern:

yyyyMMddHHmm

15. When sending a scheduled report to be emailed, you do not need any of the Output
Destinations. Remove any check marks you may see under this heading.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 16
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DOutput Destination

|:| DOutput To Repository

Browse...
Dutput To Host File System
|:| Output To FTP Server

Server Address:

Port: Transfer Protocol:

21 FTP i

Diirectory:

Username: Password:

Test Connection

20. Click Notifications.
Schedule Parameters Output Options Notifications

21. On the left side of the Notifications screen, enter the email addresses of those you want to send
the report to once it is generated.

m The Subject field is required, so enter a subject for your email.
® Include the report as an attachment or choose one of the remaining options.

22. Optionally, on the right side of the screen, enter the email addresses of those you want to send
a notification email of success or failure of report generation.

The Subject field is required, so enter a subject for your email.

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 17
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guest  Help  Log Dnf Q‘IA

Gand rapart whan scheduler s Sand job states notfcatian
Tai Tai
Ugs T (17 i 1
(==Y ERCTT T
Lol [ ard 3ureeaa notsfuatan

Supoess Massage:

Buljancti

Heagaga

[ Send faliurs notificatian
Fadurw Masege

Incheade reparts a8 repcaitory links i smadl body
0 Irclods rapart Ales o sttachma-b
) Ircheds raport files aa ZIP attschment

2] Anchude rapart job infarmaticn

L] archuds stack tracs
L Ieacheade HTML st 5 vl by

[ B2 net send amads for amoty raperss

=y o
by

[ T e—

23. Click Save.

24. Enter a Scheduled Job Name and click Save again.

Save

Scheduled Job Name (required):
|

Scheduled Job Description

. -

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 18
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The report displays under the Scheduled Jobs screen with the options to edit or delete the report
schedule.

Litrary  View - guest Help  Log Owt (=1 Ih
heduled Joba: i E—— -
Back  Creafe Scheduls  Run Bow  Redrech List
o D ok M Chettits' gty Lagt Run Bl B Enabled
200933 Madication Scanning Compliance Report gusat forganization_L MOIRMAL 112/ 3008 013 30:00 PH =] |

On the Home screen, or the main repository, the clock icon designates a scheduled report.

Libairy VW = guest  Help  Log Out (=1 I
o Falders: Repasrtary Sort By: Masme | Modied Dats
i rsc [ Edit Open Copy Tl Pl Debete
G Mot [ J— Dascripton Type Crested 0. Modfed D.
i Bats I-barcartam
Sl Commenications Hospital Scam Complunce Raspoart: 12/8/2008 1fanf2oLr
il HIPAA Buppert Horapital Scameing Slatitics Amgort 193006 1SI0S20LT
E- Lasb @ di (= il Rupaart 12f5/2016 aofaonTr
f’-""’ Falenten Townls Wursing nil G aneiny Complian e Amport 122006 WINI0LE
= Mursing Uit § Comp) [— LUNI0IE  WIIOLE
Servive Group Scanning Compliance Ragort 122006 WINDOLE
User Scanning Complisnce Raspart 1278/2008 ArLEF2OLT
Uer S anming Ylakiskios Rzpoirt R TETE L T T T
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Printing a Scheduled Report

When sending a scheduled report to be printed, follow the instructions for emailing a scheduled
report except:

1. Under Output Destinations, place a check mark next to Output to Host File Systems and enter
a Linux directory name, which will map to the printer.

2. Click Save.

Note: Do not enter information in the Notifications tab.

Hew Schedule
Erhaduls B Dwtput Op Motiicstions

Filg Handeg:
[ orvwrvena Files
B =sguarzai File Hemes by Timastemp
Tengila=p Fattar=

wrvyMidaEm

Dwtput Destinstion

[ ihetpast Ta Rapasiary

B Gkt Ta Heat File System

[0 chutzut To FT8 Sarvar

Sarver Addrec:

Pt Tewngler Froian

Dermchory

Lsmama: Paamwaard:

Tesl Commption

Fowewrnd Dy TISOD Jasparmft 6y

HTML Reports

Many of the PatientTouch Analytics reports are being converted to a browser-based, HTML format. In
this new format, users will have the ability to:

o Adjust the size of report columns
o Change the text font

o Hide a column
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o Filter reports using specified parameters

o Sortin ascending or descending order

patientiouchff® Active Users By Day

QR1418 to ORIZ1ME

[Eogin Dese | Caregive
1415 1126 3

o o
= - Arier
Blancting e, Radclogy &arm|mrﬁmmmmmm Faddegy
Blanching Turse. Radokigy Tearr [1oh), £ Fiaraeh, Pamibry Fiarid, Frmary Farvd 3, Fagiegy
pasadmen T Admsin Im UEMNOWN
e

DEM415 18 48 24 gt

CE1S 185420 |HUA GRACE g

OELTS 185421 [HUA GRACE g

7 |FRA, GRALE o

D15 185922 | HUA, GRALE gha

DE4MS 190020  |HUA, GRACE g

DEAAT5 1500 1 |HUA, GRALE ahes Al Peivibgis

BT 190437 | GORTALEZ 7 DANEL £ Premaey Pt i Toaen k) ED Faria, Pirmbey Woria, Prvmiey Woria 2

[0ty 190438 |GONZALER 2 DANEL at — b Twarn (o), ED Narba, Prmary Horsa, Primary Porsa 2

For example, in the report image above, once users click on a column, a tool pop up appears above
the clicked column. Review the table below for the features and functions of each tool.

Format m' The format tool allows you to change the color and font of the report text.

Format column: Clinical Profiles Basic Formatting | Conditional Formatting

Apply to:
Headings v

Heading text:
Clinical Profiles

Font: Size: Stvle: Color:
Helvetica 10 .

| ] By >
Extenslon fonts -

Dejaviu Sans | —|
Dejaviu Sans Mono Alignment:

1
2
3

Dejaviu Serif 4 | =1
: ==
]

Monaspaced
SansSerif bt

< Previous Column Mext Column > m Cancel

Users may also select "Hide Column" to hide the report column from view. Click the Undo All button to
reverse the action.

Filter = | Thefilter option allows usersto filter the report to only display columns with the defined parameters.

Filter column: Clinical Profiles

Show all rows

@ Show only rows where

Contains v radiology
Bl o
Sort ! When users click the sort in ascending order, the report will display the selected column in alphabetical
Ascending order.
Sort H When users click the sort in descending order, the report will display the selected column in reverse

Descending alphabetical order.
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Resize button ' Click on the resize button to resize the column width.
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Reports

Click a link below to access detailed descriptions on each report.

= Rounding

®m Interventions

m Communications

= HIPAA Support
= Lab

® Med Admin Trends

m Scanning Compliance

= Infant Care
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Rounding Reports

Executive Rounding Trends

Executive Rounding Trends Patientsafe Hospital
0411618 to 04/2318

W inadequate Pan Control

M Unkept/Unclean Room

U Unsatisfied Patient Experience

W Unsatified Emaronment Expenence
& Number of Rounds

160 120

80 100
&

&0 80 3
L
1
o
2,
z

a0 -
3
&
B

o
=

16/1

[
a
C4/13/18 I

II I II 20
@ L - -
-
-
o

o4r12/8e
O4/15/18
o4
417N
41801
o419

Description: This report provides visibility to patient satisfaction exceptions identified during executive
rounding within the defined date range. The report shows the total number of executive rounds
performed and, of those, the percentage of exceptions per question. Exceptions are defined as
undesired responses (e.g. inadequate pain control, unsatisfied with dietary, unsatisfied with
environment, unclean room, etc.).

Note: Clicking on the bar charts/individual lines on the chart will take the user to the Executive
Rounding Detail report.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement

Purpose: Use this report when management (e.g. unit directors, CNO, etc.) would like to see areas
where patient satisfaction may be at risk and work towards quality improvement. Trends will help
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identify/isolate these specific areas of need. Additionally, it will help management see the volume of
executive rounding being performed.

III

How is Percentage Calculated?: Numerator =the number of “abnormal”/exception responses;
Denominator = the number of total rounds with that question answered in the defined period of time
in report parameters (if question is skipped during the rounds, it is not included in the denominator)

Feature Level Toggle Descriptions: Clicking on any component at the top of the report will remove it
from the graph if the user wants to only see details about a specific question(s).

Executive Rounding Detail

patientiouchff” Executive Rounding Detail {.: Regional Hospital
04/18/18 to 04113118 PatientSafe Hospital

BALER, JALCK WID0001 Q20a93E M Low CAREINGTON, P Pain Managed: Yes

S0US, GABRIELLE VISITY azeaT U 28aDrinn CAREINGTOM, P Paim KL i s P g o well 0 w2

Detary Exp: Unsaiefed W3 ehg® @ 832" 583

E A D ERER R et
Owerall ExpS

TOWNSEND. CHARLES VIRD102 Q2T M oW CAREINGTON. P Pain Managed Yes P sises par med mol spaig e g e e
Room Clean Yes P oo Fas aeoerg
Distary Exp: Unaatisfed Ty Sid arng e some e boc ooy
Efvidanmént Exp: niatinfess DFy Fast oot evptes
Owerall ExpS

BOYD, WOODRCW W R0 oarSied M [==1] CAREINGTON, P Pain Managed Yoz
Room Clean: Yes
Dietary Exp: Satsfied
Environment Exp: insatished
Crwwrall Expc7

MEDSNOY, GRESORY WEDD0E. 423187 M 25Owthe. CAREINGTOM, P Pain Mansged Yes
Room Clean: e
Dootary Exp: Noutral Ty 0 B T RO S T 1
Environmant Exp: Satafied
Owerall Expcs

COSTANEA, FRAMNK VDo 0981942 M 25-0nks CAREINGTOM. P Paim Mansged Yo
Rocen Clean Yes
Distary Exp Unastisfad
B & . L8 .

Owerabl Exp 7

Description: This report provides detailed visibility to executive rounding responses based on
hospital, date range, specific rounding exception, and nursing unit(s). Users can run this report directly
or drill into it from the Executive Rounding Trends Report.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement

Purpose: Use this report when management (e.g. unit directors, CNO, etc.) would like to see the
detailed information about the responses to executive rounding. This level of detail can provide
insights into common feedback, specific users in order to coordinate communication and action steps
with specific patients, etc.
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Hourly Rounding Compliance

patient.ouct fff i.: Regional Hospital
o Hourly Rounding Intervention Hospital D
0017 1o 03HOMT
Total Hourly Rounding Compliance: 94%
ruuq' . nding Intervenlions Perlormed: 20,851
15k Day Shift Compliance 93% Night Shift Compliance 95%
—
8 10k \
g
£ M
# Sk
Ok
DAY MICHT
Q.
oo s + E——— * — * e + :b——-——.——-——“

# 80

g

E ]

[=%

B

o 40

; 20

E R I
o3/oznT
o3/0317
o3 /4T
o3 /0517
03 /0617
o3 /eFA7
03 /0BT
o3/o97
oRN0AT

+ DAY == NICHT

Description: This report provides a summary of hourly rounding compliance for a nursing unit (or
several units). It can provide an aggregate summary of all the Nursing Units chosen when running the
report or for a single unit.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report to provide hospital management a visual overview of the performance of the
nursing units chosen. When combined with HCAHPS scores, it can be a powerful tool in discussions
with management and staff on units that need additional coaching or guidance to maintain their
hourly rounds.

How is Compliance Calculated:Compliance % : (#hourly rounds completed/#hourly rounds expected)
x 100

Feature Level Toggle Descriptions: There is a “toggle” on each report to count a Med pass as a round.
Theory being, if they’re in the room, they’re attending to the patient’s needs. By default, this filtering
option is off and only a completed rounding intervention in the hour counts.
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Hourly Rounding Shift Detail

patient.ouct i 4.3 Regional Hospital
Hospital D

Hourly Rounding Detail
Shift: 030217 - NIGHT

ANBRZ, Wriksming WEIDOOATIE Va4 GI0E A 0302 1000 0303 0orS 12 12 Wirzen, Samarma

GArza. Ansl WIOTORIL W4 Rt A 0202 10000 xRl i 12 i} Vs, Bamatma

HOpKng, DSLrss VOOITHITEY W24 Q7T A 0302 10000 303 050 1" Hoower, lvery

Luna, Banadict WHEEHTZITIZ V24 002 100 303 50  F 1 Hzawer, hery

Fovariand, Dirakg WITEIRS3T Va4 0202 10:00 3003 50 12 12 Virzon, Bamastha

Savags. Cohon WTIEEETI2D W34 0202 1000 O30 G sl 12 " Faaze Samz

Wingan, Gassy WTETHI0M0 Va4 GEed A 0302 1000 R3S 0050 12 12 Fempe, Basia

Description: This report provides a summary of hours available and hours rounded for each patient
listed on the report. The patient list displays all those patients who were in the chosen nursing unit for
the specified time frame. It also displays the clinical staff assigned to the patient during that
timeframe.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report when coaching staff on how to improve their hourly rounding, or when
investigating patient satisfaction issues.
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Rounded Patient

patient.ouchjf’

patienttouchf*

% > Regional Hospital

Hospital D
- —
Shift: 3/8/2017-NIGHT
== Incompieta -0
_ 100%
Off-Unit 0 of rounds completed
- Quiet Houra 12
Alvarez, Whileminga 19:00 | 20:00 | 21:00 | 22:00 | 23:00 | 00:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 06:00
Time 10:02 | 20048 | 21:58 | 22:02 | 23:48 | 00:50 | 01:09 | O2:00 | 02:00 | 04:58 | 0500 | 0852
Caregiver ma mb ma ma mb ma mb mb mb sV mb 5V
Unit V24 W24 Vae | w24 V24 Va4 W24 W24 Va4 W24 W24 W24
Ft Ft 2] Pt Pt (3]
A-Fatient Gara Othar sleepin sleepin sleepin | sleepin | sleepin sleepin
] ] | ] | ]
Hourty Rounding Yes Yes Yes Yes Yes Yes Yes Yes

Description: This report provides detailed information (including responses) on each hourly rounding
intervention documented for the chosen patient. The report displays the response answers by the
Patient, Date and Shift Type chosen.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk

Management.

Purpose: Use this report when investigating specific patient feedback on their experience in the

nursing unit or when looking at opportunities to provide coaching to specific staff.

How is Compliance Calculated: Compliance % : (#hourly rounds completed/#hourly rounds expected)

x 100
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Rounding Shift Map

patienticuc Jf* i : Regional Hospital
Hospital D
- Completed 67 Shift: 3/8/2017-NIGHT
== Incomplete 3
OffsUnit 0
- Quiet Hours 14
PATIENT 19:00 | 20:00 | 24:00 | 22:00 | 23:00 | O0:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 0&:00

Alvaraz, Whilamina

Garza, Arsl

Hopkins, Desires

Luna. Genedics

Rowland, Drake

e

Savaga, Colton

Vinson, Casay

Description: This report provides a visual overview of each patient’s hours on the unit for either the
day shift or the night shift. The report displays each specific hour by patient and whether the hour has
an hourly round documented. Hourly rounds are displayed as Complete, Incomplete, as a Quiet
Hour, or as Off Unit (from ADT).

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report when coaching staff on how to improve their hourly rounding, or when
investigating patient satisfaction issues.

How is Compliance Calculated: Compliance % : (#hourly rounds completed/#hourly rounds expected)
x 100

Unit Rounding Metrics

(a pareto chart of clinician hourly rounds)
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patient.ouchff* 4 % Regional Hospital
el Hourly Rounding - Unit Metrics Hospital D
Dates: 030117 to 00817
= O
Expected Hourly Rounds Patients Rounded Compileted Hourly Riounds compieed

Q. 8,617 48 9,089

3.000 120

2,500 100

2,000 il

1.500
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i
- ]

1967
us3

- ]
o =
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L1 =

M # Rounds & # Patients

Description: This report provides totals of hourly rounds completed within each unit, and compares
the units to each other in side-by-side charts. Asummary is displayed at the top of the report of the
overall hourly rounding compliance.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement, Risk
Management.

Purpose: Use this report when management would like to compare the performance of units to each
other.

How is Compliance Calculated: Compliance % : (#hourly rounds completed/#hourly rounds expected)
x 100
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User Rounding Detail

patienttouchf*

patient‘gg_ ) <.:Regional Hospital
User Rounding Detail Hospital D
Caregiver: Pate, Madonna
Dates: 03/01/17 to 03/10/17
| Patient Visit # Unit Room Intervention Prompta Answered
Hopking, Dasires VeQ1 740784 A4 0277 A 030117 0730 2
Hopking, Desires Wed1740784 AZ04 0277 A 030117 0820 1
Hopking, Dasires VeO1 740784 A4 0277 A 030117 0051 1
Hopkings, Desires Ve 740784 A4 0277 A 030117 10:30 1
Hopking, Dasires VeI 7407E4 A204 0277 A 030117 11581 1
Hopkins, Desires V001740754 A204 0277 A 030117 13:30 1
Hopking, Desinss VOO1 740754 AZ04 0277 A 030117 1452 1
Hopking, Desires Ve01740754 AZD4 0277 A 030217 07:30 2
Hopking, Dasires VeO1 740754 AT 0277 A 030217 08:20 1
Hopkins, Desires Ve 740754 AZ04 0277 A 030217 00:51 1
Hopking, Dasires VeD1 740784 A4 0277 A 030217 10:30 1
Hopkings, Dasires VeO17407E4 A0S 0277 A 030217 11:51 1
Hopkins, Desires VeI 7407 E4 A0 0277 A 030217 1330 1
Hopking, Desirss Veo1740754 AZD4 0277 A 030217 14:52 1
Hopking, Desires VEO1740754 AZ04 0277 A 0303117 0730 2
Hopkins, Desires Veo1740784 A204 0277 A 030817 05:20 1
Hopking, Dasires Veo17T407TES A2 0277 A 030317 00:51 1
Hopking, Dasires VeO1 740764 AT 0277 A 030317 10:30 1

Description: This report lists the date and time of each hourly rounding intervention in chronological
order, along with the patient’s location and number of prompts answered in the intervention. The
Date, Caregiver and Nursing Unit filters are required to run this report, and are included in the
header.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement.
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Purpose: Use this report when management needs to see a listing of a clinician's specific hourly
rounding interventions.

User Rounding Metrics

patient.ous i

Hourly Rounding - User Metrics Hospital D
Umnit: A204
0T to 03N0MT
? 2% o)
Expected Hourly Rounds Patients Roundead Completed Hourly Rounds completed
Q,-. 726 a7 670
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.
[
g

2
i
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[
a

T

Albert, Mercedes
Bast, McKanz

Winson, Samantha

W # Rounds  -# Cumulative Percent

Description: This report provides totals of hourly rounds completed by each clinician (PatientTouch
user), and compares the users to each other in descending order. In other words, the report is a basic
pareto chart with the higher volume users on the left, progressing to lower volume users on the right.

Typical User: Nursing Management (Unit Manager, Director, CNO), Quality Improvement.

Purpose: Use this report when management (e.g. unit directors) would like to compare the
performance of each clinician to other clinicians within the chosen unit or units. Also, this report can
be used to help identify PatientTouch users who may need additional coaching or guidance on using
hourly rounding interventions.

How is Compliance Calculated: Compliance % : (#hourly rounds completed/#hourly rounds expected)

x 100
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Interventions Reports

Below are several examples of Care Interventions Reports. These reports must be customized
according to the content for each facility.

High Risk - Braden

Description: This report lists nursing-documented Braden Pressure Ulcer assessments with a score of
18 or less for current inpatients. The report includes the patient name, visit number, the room
number, the dates the assessment was performed, the numeric value, as well as the name of the
clinician who completed the documentation. This report displays the last value documented for the
patient.

High Risk - C-Diff

Description: This report lists nursing-documented C-Diff stool assessments for current inpatients
during the past 72 hours, for all Stool Consistency responses other than “No Issue Found”. The report
includes the patient name, visit number, room number, the dates the C-diff screen was documented,
as well as the clinician who made the documentation.

High Risk - Central Line

Description: This report lists current inpatients that have Central Lines, along with the number of days
the patient has had the lines. It shows the unit & patient location, patient name and visit as well as the
patient’s admit date and the time of the central line assessment.

Purpose: Use this report to keep track of central line usage in the hospitals in accordance with your
performance improvement strategy to reduce central line infections.

High Risk - Falls

Description: This report lists nursing-documentation of Morse Falls assessments and is filtered for
current inpatients with a High Risk (45 or greater). It includes the date and time of the assessment, the
patient name, visit number, room number, as well as the Morse Scale and the name of the clinician
who completed the documentation. This report displays the last value documented for the patient.

High Risk - Foley Catheter

Description: This report lists nursing-documentation of Foley Catheters for current inpatients. The
report includes the patient name, visit number, room number; the dates of the catheter insertion,
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dressing change and removal; the number of days the patient had the catheter; as well as the clinician
making the documentation.

High Risk - IV

Description: This report lists current inpatients that have peripheral IV lines, along with the number of
days the patient has had the lines. It shows the unit & patient location, patient name and visit as well
as the patient’s admit date and the time of the assessment.

Purpose: Use this report to keep track of IV line usage in the hospitals in accordance with performance
improvement strategy to reduce IV line infections.

High Risk - Smoker

Description: This report lists nursing-documentation of Smoking assessments for inpatients from the
prior day (midnight to midnight), including the date and time of the assessment, the patient name,
visit number, room number, as well as the name of the clinician who completed the documentation.

Intervention Activity

Description: This report displays each intervention performed through PatientTouch for the time
frame chosen. It displays the Intervention parent, sub-interventions to the parent, the prompts
(questions) and the results (answers). It also shows patient information, the caregiver, the
documentation date & time, and the unit where the intervention was completed.
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Communications Reports

Active Users by Day
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Description: A display of active users by different time periods.

Typical User: System Administrators, Hospital Execs, and/or Product Managers

Purpose: Use this report to understand which users have logged in and at what time
clinical profile, care role, and client type.
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Chart of Active Users

Active Users
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B Usigue Users
Description: A high level summary report of how many active users are using PatientTouch.
Typical User: System Administrators, Hospital Execs, and/or Product Managers

Purpose: Use this report to understand how many users are logging into PatientTouch on a daily,
weekly or monthly basis.
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Text Detail
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Description: This report allows users to audit and analyze the use of secure text messaging in the
hospital.

Typical User: IT personnel or Clinical Administrator
Purpose: Use this report to audit text usage of specific users
Inputs: Start Date, End Date, Text Category, Sender Name, Sender ID, Recipient Name, Recipient ID

Columns: Message ID, Sender Name, Sender ID, Date Sent, Type, Priority, Recipient, Recipient ID,
Date Received, Date Read, Message

Device List

patienticuch Davien Report {_: Regional Houpital
ETING 10:52

Clerd Wpmttifr ~ LeiUsed®y  Lmilogin Applostion AvtoreeOsle Aokorimd By PSSVesion O Versien
14_TDAFES DOAG-AS0E BOEE ESOMRCIABE] W DN SOV T 1758 Pt T Gt 4 BNOW LR0080NITIE 126
T FI0CEDCE T -TRE-NO00-I0DEDFETIADD  waow [JOR SROW) DR AT P ToucsCormera A GO AJ0MEMOINTE W3
e _SACFAZES BT 4110 BT BSARCEIIT  whew |ICN SOV e Patmrr e Comrma Pp—— LEOpEEITEN 11
FG_AASEIIG- AE TH-4104 BC0A TICIDCTRE0E T waow |JCN BROW) L STIEE Pt T L SNOW LI0MERITIM 1126
P ABTARH AL 0884001 BOCH T ASOAIOERS wacw | O SNV CAZLE 1848 Vb touct Comrra L e TEAT L LT
P4 ATC1BhA POOB-S98A BOIPS TTBIESEDRAIE  waow DN SHOW) 8B 1817 Pt TonsemComera 4 BNow LrnmeaETIM 112
G RGBT SOIS-ANID AIG TICEOTRARS waow DN SHOW) cERNE 1032 Pt Tocs Comems: 4 BNOW LIOMNATIM  112E
HE_STI7BA00.BFETAECU BEES TOSATILANE e L3O SROW) B e Y L BNOW LznmaosTes 12
G FEBTE DFDH-ATTR AGE STWIADEID0M waow |JDA SHOW) GABB 184 PtaTouce e 4 BNOW 431 EN0ITEE 113
G _SBOSDE L0 FOSE 4084 BOAS-SSREE T48CEDT o |0 SMOW) CHOBTE 1218 PatorTosctComme o SO SZ00E1ITIE N2
F0_TRARFABS SUCF 4SS0 G060 STIDNI00AET  waow |ION NOW B878 18713 [IPELNE SEE 4 BNOW LINE00ITEES 1134
G _TRTBICTABGAYSA BLAA SOOI W DN SROW HIABIN PemiacsComm 4 o LI0MNITMI N2E

©2019 PatientSafe Solutions, Inc/ Company Confidential/ November 2019/4.7 UG-AN Rev A 37



PatientTouch ® Analytics User Guide Patie”“OUQh,// ”

Description: This report provides options to list the client identifier, caregiver name, last login date,
application, and additional information of the last person to use a device.

Purpose: Use this report to find who last used a device in case one goes missing
Inputs: Hospital, Oldest Login, Device, Device Attributes

Columns: Client Identifier, Last Used By, Last Login, Application, Authorized Date, Authorized By, PSS
Version, OS Version

Call Quality Report

patientiouch ff Voice Call Quality
a,. 0472318 to 043018
" 4.4
= * * :
3 g
. e ! [ — a.32
c-f _._-_y .f,y_ : ’-,', Q__..
- ",I? . \._-{,- b :"f.;- C '/.,. - s

M Excellent M Good MFair B Poor [l Unacceptable - Avg MOS

Description: The Call Quality report is a high-level graphical report that shows call quality over a
specified period of time. The measure of quality used is MOS (mean opinion score). The MOS provides
a numerical measure of the quality of human speech at the destination end of the circuit. The report
uses subjective tests (opinionated scores) that are mathematically averaged to obtain a quantitative
indicator of the system performance. The report shows MOS ranges (Excellent, Good, Fair, Poor,
Unacceptable) for each day. The average MOS score for each day is also shown.

Purpose: Use this report as a starting point for identifying call quality issues and to examine call quality
over time

Inputs: Start Date, End Date
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Call Quality By Day
patientiouch Voice Call Quality

For 0472718

M Excelient M Good MFair M Poor [ Unacceptable
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Description: The Call Quality Report by Day displays call quality for a particular day by difference slices

in a graphical format. The view of calls by hour of day shows the number of calls in each MOS (mean

opinion score) bucket range. The device view shows the proportion of calls made that day, by device.

Similarly, the user view shows the users participating in calls for that day.
Purpose: Use this report for identifying call quality issues on a particular day

Inputs: Start Date, MOS Range

Call Stats Detail Report

Call 5tats Detail Report 1 > Reglonal Hospital
04/26M18 to 043018
aschinag 4033 - HC_BTEF4TES-26F C-4BSC-BEFI-42COBAATERET Caloe 44 Excadant
aschinie 4033 |pauer HC_BBOTDADS-BAAC-445A-0752-TE1DTOBF248A Cavier a4 Excedant
aschnie 4033 B HC_ BTG 4TS 26F C-403C-BEFI-42C00ANTEOET Caiee 4.4 Excedgnl
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Description: This tabular report displays details for each individual segment of a call including caller,
callee, device_id, who the stats are for (caller, callee), MOS score, MOS range and packet loss.

Purpose: Use this report to look at the details of a particular call
Inputs: Start Date, End Date, MOS range, Device ID, Caregiver Name

Columns: Call ID, Duration, Date, Caller, Caller ID, Callee Phone #, Callee ID, Device ID, Stats, MOS,
MOS level, Rx Packet Loss, Tx Packet Loss

External Alerts

External Alert Delivery Report {_: Regional Houpital
Aberts Seril 10 MIKE SCOTT
Firerm 0731118 Te 043018
A A et ] ] P GO T T
e Lo S

Description: The External Alert Report displays all alerts sent from external systems through the
Clinical Communications API for messaging to a particular PatientTouch user. Details of the alert are
given, including date, time, message text, call back or URL action, and action taken timestamp.

Purpose: Use this report to see external alerts sent to a caregiver and if they were acknowledged
Inputs: Start Date, End Date, Caregiver Name

Columns: Alert System Name, Sent, Type, Priority, Subject, Message, Patient, Visit #, Delivery
Date/Time, Read Date/Time, Action Button Name, Action URL, Action Status

Unread Text Messages Report

patientiouch if” Unread(or long delay) Txt Messages
0472818 1o 04/3018

SenderName  Set  Group Reciplent  Pecelved  RevaDelayimin) Read  Read Delayimin)

DWIGHT SCHAUTE BABDTEOTAR N JACK BAUER 38074 O

Description: The Unread Text Messages Report lists text messages along with any read lapse time. The
report allows for specific inputs such as recipient name, sender name, and minimum read lapse time.

Purpose: Use this report to audit specific users and any lag in text confirmation/response

Inputs: Start Date, End Date, Sender Name, Recipient Name, Chat Type, Minimum Received Lapse
Time, Minimum Read Lapse Time

Columns: Sender Name, Sent, Group, Recipient, Received, Received Delay, Read, Read Delay,
Message, Attachment, Media
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Assignment Report

patientiouchff” Assignmant Report £ Regional Hospital
050218 15:57

MAATIH monsvist Lead  INDATHICU Al

ZOHAEH M. 4220 Frebanomst TROATHICU Al

Description: The Assignment report lists current care role assignment to a specified nursing unit.
Purpose: Use this report to get a real-time view of clinicians and their specific unit assignment
Inputs: Hospital, Nursing Unit, Care Role

Columns: Name, PSS Extension, Care Role, Nursing Unit, Assigned Locations

On Call Physician Assignment Report

patien’l'_ | -',ﬂh On Call Physiclan Assignment ":,:‘ Regional Hospital
05%0AM 8 10:00

Meme  PiSExensin PrimaryProne Pagerhumber CareRo  JbTme  AmgedOmguna

HLMA, GFACE 1002 ED Team Mombors ED for 1 AN

Description: The On Call Physician Assignment displays clinician contact information, care role, and
the customized org unit that the clinician has been assigned.

Purpose: Use this report to gain an understanding of which clinicians have been assigned to a specific
care role and org unit

Inputs: Org Unit, Care Role

Columns: Name, PSS Extension, Primary Phone, Pager Number, Care Role, Job Title, Assigned Org Unit

VolIP Call Experience Trending Report

Description: This report hows the percent of poor/unacceptable calls as a % of all calls rolled up by
day/week/month over a given time range.

Purpose: To track the % of Daily Poor/Unacceptable calls relative to total calls per each day.

Inputs: Start Date, End Date, Aggregate
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VolP Call Experience

020919 o 101112
Q-
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r
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HIPAA Support Reports

HIPAA Audit for Messaging

ZABHISKIE, SAMATHA VISITI010 JACK BAUER jbaucr@pss.dev

Description: The HIPAA Audit for Messaging Report lists all text messages for a specified caregiver. In
addition to the Sender, Recipient, and Message details, it also displays the Message Priority, the
Patient Name, and the Patient’s Visit ID associated with the text message (i.e. messages tagged with
patient information).

Purpose: Use this report when reviewing or auditing text messages that have been tagged with patient
information. This can be used to support HIPAA audits and review

Inputs: Caregiver Name, Start Date, End Date

Columns: Message ID, Thread ID, Sender Name, Sender ID, Date Sent, Date Received, Received Delay,
Type, Priority, Subject, Message, Patient, Visit #, Attachment, Media, Recipient, Recipient ID, Date
Read, Read Delay
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HIPAA Audit for Patient Access

patientiouchylf” I'IFHM uut:::m Patient Access
s epert Date: 042519 0000
Dade Aange: 041841 5 1o 042310
Patient: BLIANS, FRANK

BUANS FRANK D00 115447 BELTON REID1 00008 MA00008
BURAMS FRAME 0RTAMD 1348158 CARTWRIGHT JUDY 100008 M100008
BURNS FRANK DAY 138042 CARTWRIGHT JUDY V100008 M100008
BURNS FRANK D80 134010 CARTWRIGHT JUDY V00008 MA00008
BURAMNS FRAMNE OMAM0 1360060 NUASE CHARGE 100008 M100008
BURNS FRANK T4 14 SEA PRATT ANGELA Viooooe M1oo000
BURNS FiRANK D9 14:58056 PRATT ANGELA V100008 MA00000
BURMS FRAMEK 021870 18:03:34. GOMNZALEZ 1 DAMNIEL 100008 M100008
BURNS FRAMNEK 021979 18:02:55 GOMZALEZ 1 DANIEL V100008 M100003
BURNS FiRANK DRATHAY 10038007 i BLUE V100008 MA00000
BURAMS FRAMNEK O T0 1003808 z BLUE 100008 M100008
BURNS FRANK 4TI 10:38:14 2 BLUE V100008 M100008
BURNS FiRANK DEATAR 104X 16 Z BLUE V100008 MA00000
BURANS FIRANK DRIT0 1008330 1 BLUE V100008 M100008
BURANS FRANK DAMTIE 151814 PRATT ANGELA V100008 M100008
BURNS FRANK CANTAR 161318 PRATT ANGELA V100008 MA00000
BURMNS FRANEK D70 161620 FRATT ANGELA 100008 M100008
BURNS FRAMNEK CANTAG 1512 PRATT ANGELA V100006 100005
BURNS FRANK D79 1651836 PRATT ANGELA V100000 MA00000
BURANS FiRANK D170 161636 PRATT AMNGELA V100008 M100008:
BURNS FRANK D4M17/19 15:37:24 GOMZALEZ 1 DANIEL V100008 M100008
BURNS FRANK D79 15:38:30 GONZALEZ 1 DANIEL V100008 M10C008

Description: This report lists all text messages for a specified patient along with how the patient
information was accessed (Online MAR, Handheld, Reports, etc.) It displays the Patient Name, Visit ID
and Medical Record Number; the Caregiver and their relationship to the patient (e.g. Unassigned,
etc.); and when and how the Patient information was accessed (date and time with the type of access,
such as Handheld, etc.).

Purpose: Use this report to review or audit users who have accessed specific patient information with
the PatientTouch System.

HIPAA Audit for Tagged Messaging

HIPAA Audit for Tagged Messaging
Repont Date: 04/30/18 13:37

Date Range: 04/18/18 to 04/18M18
Patient: ZABRISKIE, SAMATHA (MRN: MRN1010, Visit No: VISIT1010)

Patent Screen
Fatent Assign:
Pagent Screen
Patent Screen
Fatent Screen
Patent Assigne
Patent Screen
Fatent Screen
Pament Screen
Pafant Asaigre
Fatent Screen
Patent Screen
Patant Screen
Patent Screen
Pament Screen
Patant Screen
Fatent Screen
Pament Screen
Patant Screen
Patent Screen
Pame=nt Screen
Patant Screen

UNKNOWN UNKNOWN 041818 09:50 o4/i8nBos:s0 0 groupchat
UNKNOWN UNKNOWN 041818 09:50 groupchat
UNKNOWN UNKNOWN 04/18/18 09:50 o4m@neoss0 0 groupchat
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patienttouchf*

Description: The HIPAA Audit for Tagged Messaging Report lists all sent and received messages which
have attachments made regarding a patient, such as audio or images. In addition to the patient and
caregiver information, the folder where the file is stored is provided, as well as the attachment type.

Purpose: Use this report when reviewing or auditing who sent or received attachments that were

made (tagged) with patient information. This can be used to support HIPAA audits and review

Inputs: Patient Name, Start Date, End Date

Columns: Message ID, Thread ID, Sender Name, Sender ID, Date Sent, Date Received, Received Delay,
Type, Priority, Subject, Message, Date Read, Read Delay, Attachment, Media, Recipient, Recipient ID

HIPAA Audit for User Access

patientiouch i

Patient Last Name Patiari Firsl Mame
BUANS FRANK
GAROUTTE GLORMA
HAMPTOM HATTIE

BURANS FRANK

BURNS FRANK

Description: This report lists all text messages for a specified user along with how the patient

Bccess DateTime
04110419 134516
041819 134615
0411870 124818
0411618 134682
D4N188 134819

Uger Lagt Name
CARTWRIGHT
CARTWRIGHT
CARTWRIGHT
CARTWRIGHT
CARTWRIGHT

HIFAA Audit for User Acoess
Report Date: 0472314 Ol 14
Date Range: 041813 to D4Z319
Usar: CARTWRIGHT, JUDY

Ulger First Name
JuDyY
Jup
JUCY
JUDY
Jun

Viooooo
VA0 T
0a2a001

V00008
Viooooe

11100008
FO000NT
20026001
M100006
M100008

information was accessed (Online MAR, Handheld, Reports, etc.) It displays the Patient Name, Visit ID
and Medical Record Number; the Caregiver and their relationship to the patient (e.g. Unassigned,

etc.); and when and how the Patient information was accessed (date and time with the type of access,

such as Handheld, etc.).

Purpose: Use this report to review or audit users who have accessed specific patient information with

the PatientTouch System.
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Lab Reports

CantGetDrawHistorical

patient cuci

Can't Got Dvew Roport

DA T to MADEAT

[o— Vet Farmarg Ui PR cser Type Hprrres Tests Tt Type
Gzicar, Jarafe Dasma, Caraeon wne4 = AOLTRE HEMOGAA 5L PUSIPLE
Cuicmr, Jarate Denrig, Carwon WG BTN 5 FCRITRIE (L] WINT
e, Jerehe: Deeng, Carwss WEEL Lt THED (CTE) T
Gicm, Jarate Denrig, Carwaon WEE L) THED L WNT
By, b G, Sreiey ALEE THED Conad lanen Tyoe Seassn BPEC
Mooy, b Dlar. Shafiry ASEE THED o B UL PR (CRDSEMAT
Wiy, b R Sy A5G THED £ %
ooy, hafna Ciark. Shaliey HEEE THED it AMPAPER
Choms, Fiawen Hairue_ Tigar HzE =T URGERT Moo Cuffurs [Rouling Verous| B AR VIAL
[ Hoirur Tiger e =T URGENT Biood Cuffure (Aouling Verowu) B AERCHEI VIAL
Chams, Fanen Hairan, Tigar B4 =T URGERT Moo Duffune [Rouling 'Venous] D ARATFCHIT WAL
Chans, Faven Hegtruan, Tigs HTE BT IREENT Bepoa Tuure [Rowsing Verous| B AMSERCIEIS Wil
i, Fiven Haran, Tiger a4 T URGENT B Cuture (Riowling Yenous| BGPEDPLL
Chans, Faven Hegruan, Tigs HaE T IUREENT Bepoad T [Rowiing Verous| BCPEDPLU
Fiormlary), Eharece Dessa, Carwa WEES B E THED K WINT
Eora, Hairur Tiger e =T URGENT Biood Cuffure [Aouling Varou) BT AEFCHI VIAL
Ewifh, ¥ Harur Tgsr e T LRENT Bl Sl (onlid Videns] BE: ARAERCEE VAL
Eorn Hairur Tigar e =T URGENT Biood Cuffure [Aouling Varou) BCPEDPLL

Description: This report is used to identify all current and historical specimens that have been marked
as “Can’t Get” in the Collection Workflow. These reports will identify specimens that were unable to be
collected.

Purpose: Use this report when reviewing department efficiency and opportunities for performance
improvement (i.e. frequent “Can’t Get’s” indicate a problem with workflow or other coaching
opportunity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor

Critical Lab Values

Jlfh /I Critical Lab Results -' Regional Hospital
11/06M18 to 11/07H38
Sender JID Sender Name Reeipiant Crifical Lab Yalus Alart DatalTima Ack Received Date  Reaponas(Min)
labsUp@hosp.org LabManager Dr. Pl INF: 20 020218 03:23 02102118 05:37 14
|abEup & hasp.ong Lab Managsr Dr. Wally GCreatining: 3.4 0202118 10:41 0210218 10:48 5

Description: The Critical Lab Value report contains the documentation information electronic critical
value alert sent to the designated provider including: Date Sent, Sender JID, Sender Name, Recipient,
Critical Lab Value, Alert Date/Time, Ack Received Date and response time in minutes.
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Purpose:

Typical User: Lab Manager/Supervisor

LabOmitted

patient.ouc

Lk Owwid

AT o HDEHT
AT BT 1 Ciser, Ring TS VR T DT GTAT QM08 BOCHS OETNT AT DIDE2IT 1646 Typs s Gorssn
5311 TERI 1A Aumiin, Thacdess T WTEIMETE OLETI008  TRED 07 R TR UGATINT D01 DLSH207 008 Arbarial Slood Gax
B¥E TEN 2 Logear, Aairisrn REEDT WG OLETE  ROLTRE A5 BRNOEIR SAGLENIT 18 R0 B0 W
Bng T2 LoD, AR besin VeSS MITHNE  ROUTIRE Ak EBNEE R RN T e T 200
B¥G T2 Logaz, Advieng Ll VRIGAIEE OLWETRE  ROUTINE [Ea: sl C0ENT W AT I Crogs Makch Tyoe E
Bing T2 LOSEE, AOWREN babin VeSS ITME  ROUTE Ak EBsSN R RN T Sk ST 2dd
B¥G T2 Loz, A EREN VRIS METME  TED IERLONIR EA0EENT DEos TMOeT BE  Unine Uea
BIg - H LigsiE, Adiirvid A VRSN MERME  TiED AEUSITIR ORENT MBS SR ME  Urins Rado Sl
BB TEMT Lynch, Kaare e VaEITaN DSEITEED  TEED 1733 BBO00ENF DGYAOIT AT DoENT 1387 Cafuroerma - Sodiem
By Parwrrain, Cokin G1a08ss VINBSTE0EE DaTTTMET  BTAT A9 23E MOSANT T8 MOMANT X0 Unine Messcope: Ex
. &7 PFugh, Duncan Lk VIETIOEES G708 FOUTINE 1T BB0D13R ONEANT 1208 DoEYT X300 al
) &7 Pugh, Durcn EE1ATT VT IISEED ETTI00N ROUTTE AT BB 3R naraEnT 128 OUOE0T 200 N
E ] 74 Pugh, Duncsn BT VHTIONES ESTINNG FOLTRE 1917 BRODI3R DOTENT 1208 IDEINT 2300 Wl
Lk FEWIE 1 Harmon, Wers [EETEND VEITES S54EE (RETTE  THED 0 Bl R EANVEHT 10057 DHOE0T 10EE  Bore Maoe dapiat
851 NG 1 Cistam, Ghalley T W R IFTEES  THED Q%31 SPOC0R VT 073 DUSVINT OT 18 Liring Clermcilaiy
Hidd N Fraiion, Sreey B0 WESASREIEE (BT BTAT el BEROHRNE. DT Eeds ST BEH  Cross Makoh Tyoe £
Lk W Falion, Sralsy Ll | WEHEAER BT GTAT Q%35 BOCD01 5 TGTT F03 OIS0 300 Cross Maich Typs |
Kide WA Faiion, Srebey B0 VESASREIEE (BT GTAT 5 Ea000 5 D0EnT B g2 230 e

Description: This report includes the lab orders that were omitted using PatientTouch System
Manager.

Purpose: Use this report when reviewing department efficiency and opportunities for performance
improvement.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor
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LabStatistical

patient.cuct Jf

patienttouch /"

Lab Statiatical Report
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Pacs, Idola
Fuanies. Reagan
Fuaries. FRisagan
Galdan, Jenatis
Brown, Marcades
Goldan, Janstte
Pacs, Idala
Pace, idola
Burns, Angelica
Burrs, Angelica
System

Brawn, Memcedes
System

System

System

Brown, Mercedes
Brown, Menedes
Brown, Mircades
Golden, Jerathe
Goldan, Janatts

PHLEBOTOMIST
PHLEBOTOMIST
PHLEBOTOMIST
PHLEBOTOMIST
PHLEBOTOMST
PHLEBOTOMIST

Description: This report is a tabular report which includes the date and time of the draw,
collector/user, nursing unit, tests collected, and witness, if any. Each row in the report displays activity
data for one completed/documented specimen collection workflow (draw), whether or not any or all

specimens were collected.

Purpose: Use this report to get an overview of lab usage and activity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor
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LabUserActivity

patient.ouchf’

Date Time
010117 0:09
010117 010
01/0117 014
010117 019
0170117 0:35
010117 0:46
01/0117 058
o7y 1:00
010117 1:00
010117  1:00
010117  1:01
017 1.0
010117 1:01
010117 1:.01
010117 1M
010117 1113
010117  1:16
010117 1:17
ovoIn7T 1:33
010117 1:34

Lab User Activity Report
01/0117 to 01/08117
User Unit
Pace, Idola X128
Fuentes, Reagan Pa71
Golden, Jenette ABB6
Brown, Mercedes LB57
Golden, Jenette K124
Pace, Idola WTB3
Burns, Angelica C899
System N288
System N288
System N2B8
Brown, Mercedes J589
System J589
System J589
System J589
Brown, Mercedes LB&7Y
Golden, Jenette PaT1
Brown, Mercedes Pa71
Golden, Jenette B316
Golden, Jenette J589
Golden, Jenette J589

patienttouchf*

+ > Regional Hospital
Hospital E

Description: This report is a tabular report which includes the date and time of the draw,

collector/user, and nursing unit. Each row in the report displays one collection episode where the

patient was positively identified (via wristband scan), at least one specimen was collected with labels

printed, and the collection was documented. Collections that are canceled or in which no specimens

are collected are not included on the report.
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Purpose: Use this report to get an overview of lab usage and activity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor

LabWorkflow
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Description: The Lab Workflow Report documents each action taken on a patient and lists the user
who performed the action and the time the action was taken.

Purpose: Use this report to get an overview of lab usage and activity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor
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TubeAndOrderDetail
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Description: This report documents each action taken on a patient and lists the tube, barcode, order
and the user who performed the action and the time the action was taken.

Purpose: Use this report to get an overview of lab usage and activity.

Typical User: Lab Manager/Supervisor, Phlebotomy Manager/Supervisor, Nurse, Phlebotomist

Specimen Draw List Report
Description: Draw List is used by caregivers to generate and review a list of outstanding lab orders for
patients in one or more nursing units.

Purpose: Use this report to give a real time list (by user, nursing unit, or patient) for all active,
uncollected lab orders in the PatientTouch System.

Typical Users: Lab manager; phlebotomy manager, processing tech, phlebotomists.

Lab Missing Samples

Description: For Labs that use PatientTouch optional Receive Specimens workflow, the Missing
Samples Report displays blood draws that were documented as collected in the PatientTouch system
but have not been acknowledged as received in the Lab.

Purpose: Use this report to monitor samples that have been marked as collected but have not been
received into the Lab

Typical Users: Lab Manager, Phlebotomy Manager, Phlebotomy Supervisor.
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Lab Early/Late Draw Report
Description: The Lab Early / Late Report displays a list of timed and routine draw specimens that were
collected early or late, and STAT and Urgent orders that were collected before the due time.

Purpose: Use this report to monitor the timeliness of specimen collections as pertains to lab policy for
collection window.

Typical Users: Lab Manager, Phlebotomy Manager, Phlebotomy Supervisor.

Med Admin Trends Reports

Allergy / Interaction Activity
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Description: The Allergy/Interaction Activity Report presents an overview of all Allergy and Drug
Interaction warnings received by caregivers at the bedside. The data includes the action taken
(warning overridden or administration canceled) and the medication, user, and patient data. The data
also includes the following event types for duplicate drug therapy: Duplicate Drug Therapy Warning
Override and Duplicate Drug Therapy Cancelled.

Purpose: To track and identify medication events where users may have received allergy and/or drug
interaction warnings at the time of administration. A director of pharmacy or nurse manager needs to
see all drug safety (or efficacy) alerts during med administration to ensure these meds were given
within the drug's safety guidelines. This report can be helpful in the event a patient has an adverse
reaction, as it identifies information including the patient, drug, user, date and action taken at the
time the user received the alert.

Typical User: Pharmacy and possibly Nurse Management
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All Overrides
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Description: The All Overrides Report provides a listing of all of the overrides that occurred during the
selected time frame for the selected unit. The data includes date, type of override, medication, user
and patient data.

Purpose: Provide visibility of medication administration override events within a defined timeframe
(e.g. Late, Not Given, Early, Delayed, Order Not Found, etc.). Comprehensive report of these events
which can be filtered/sorted to see the number of occurrences per event type and help with
troubleshooting and/or identifying opportunities for continuous quality improvement in complying
with hospital and medication administration policies.

Typical User: Pharmacy
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Cancelled Admins
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Description: The Cancel Admin Report provides a detailed view of all medication administrations that
were started by scanning a medication barcode, and then canceled by the user. The report includes
the event type as well as medication scanned, date and time, unit, user, order ID and visit number.

Purpose: Provide visibility to medication events where users scanned a medication barcode and
proceeded to cancel; could help identify near-miss events (possible medication errors that were
prevented). Nurse Management and pharmacy may use this report to help show the value and
importance of scanning medications to ensure the patient’s safety and preventing medication errors.

Typical User: Nurse Management and possibly Pharmacy
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Dose Not Given
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Description: The Dose Not Given Report provides a detailed view of all scheduled medication doses

that were not administered or were omitted. The report includes the reason for omission as well as
detailed order, patient, and user data.

Purpose: Collective report of medication doses documented as not given as well as missed doses.
Provides nurse management with comprehensive visibility to these events instead of having to go

through individual patient MAR reports. May help them see trends in override reason use,
troubleshoot missed/undocumented doses, etc.

Typical User: Nurse Management
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First Dose Education
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Description: This report provides a detailed view of all first dose education responses given by the
clinician when he/she is prompted to educate the patient about medications. The quality
improvement (or other) department user can use this report to identify potential areas for
improvement around first dose education and clinician compliance in providing it to patients.

Purpose: Provide visibility to First Dose Education documentation in order to identify opportunities
for staff, unit, and service-line opportunities for quality improvement in complying with first dose
education. This report may help drive increases in respective HCAHPS scores and other quality
measures. Nurse managers may use this report to trend compliance and correlation against these
broader outcome measures and help influence change in staff behavior by shedding light on who is
performing first dose education at/above/below par. Additionally, the report may help see how well
the nurses, units and hospital perform against first dose education compliance initiatives and
patients’ self-reported responses to first dose education on HCAHPS surveys.

Typical User: Nurse Management
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Med Admin Activity
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Description: This comprehensive, detailed report displays medication administration activity such as
All 5 Patient Rights, Early Med Admins, Not Given etc., along with the associated formulary
information for the administered drug. It should be filtered before running; it generates a large
amount of data. Optional/recommended filters include the Unit, Med, Patient and Event Type (Early,
Late, etc.).

Purpose: Use this report when a detailed review or audit of medication administrations is needed,
such as a review of when meds were given, or the types of admins that occurred (Early, Late, etc.)

Typical User: Nurse Management, Pharmacy, Regulatory

Med Admin Activity by User

Description: This report displays the same medication administration detail as the Med Admin Activity
report above, but this report version requires that a User be chosen before running the report.

Purpose: This report may help managers identify opportunities to help individual users with
improvement in complying with medication administration policies and best practices. May also help
them in troubleshooting specific incidents.

Typical User: Nurse Management, Regulatory
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Overrides Vs Orders Report
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T254
|[Bowen, Carol
Vistit: V159175457 MRM: X755788
01/03AT 1737 Hayes, Kimbarley Order Mot Found in Eyatem
2.5 mg Albutercl (43410048)
(VENTOLIN}

|Resason: Reapiratcry Documantanon

0170317 17:38 Hayes, Kimberley
2.3 mL Ipratropium Bromide (43410048)
(ATROVENT)

|Fieason: Traatrmant in Prograss

01/0317 1738 Hayes, Kimbarley
1 null 1 Pre-azsszzment (101)

{1 Pre-assessmaent)
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01/0317 1739 Hayes. Kimbarsy
1 null Crcygen (1007

{Oaxygen)

|Fisascn: Rezpiratory Documantaticn

071/0317 18:00 Hayes. Kimbarley
1 null 2 Poat-azsessmant (102)

(2 Poat-Banesament)

|Rieason: Treatmant in Progress

0170317 18:32 Wiggine, Samantha
10 mg Zolpidam Tartrats (41248640)
(AMBIEM)

|Reason: Pharmacy Cloged

010317 18:33 Wiggina, Eamantha
40 mg Encxaparin Bodium (41248370)
(LOVENOX)

|Freason: Pharmacy Cloaed

QOrder Mot Found in System

Order Not Found m Eyatem

Order Not Found in Syatem

Ordar Not Found in Eystem

Order Not Found in Eystem

Order Mot Found i Eyatam

Description: The Overrides vs. Orders Report provides caregivers with a way to verify that all
medications recorded with the PatientTouch System have an associated order in the patient’s record.
Caregivers encounter situations every day that call for a medication to be administered before the
order has been entered in the system. Using this report, the PatientTouch System compares and
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matches any “Order Not Found in System” medication administrations to orders entered into the
system later.

Purpose: Provide visibility to events where a user may have proceeded with a medication
administration event prior to having an order in the PatientTouch System and whether or not there
was a subsequent matching order received from pharmacy/CPOE. Nurse managers may also review
this report to identify opportunities in helping individual users with improvement in complying with
medication administration policies and best practices. May also help them in troubleshooting specific
incidents.

Typical User: Pharmacy, Nurse Management

Patient Rights Exception

patienticuchf _—
DT e RN T
Gt Tpms  Gmamsa Memameeew  sepwie GuesdBas CMMA  Geen Gacusd Das
Mg [T ———— hoasrircgnen (TAUEMOL), Doss B850 UG LSEMIWHEES ng Tabid AhD Acemmiscpres. (TYLEROL), Dote: S5 4AHESE [T [
A [ —— HySacaadicn AP FORDT, Doar 1 TAR SR 4155 RAL WO 4 T
LT i Agonns AR D APAR FOS00T Dok 1 TAR LSEI0AH AND Hyoeacodora-ARAS (ORa0 D Doaa: 1 TAR URalalnidy 121433 (B L)
e Vit i R D e i o B (ROLUHMEDSIOL |, Dk 43 WG IVHD g inacsan] 413530 [ WO ey AT G Al
Ry b Cvaa e 3 Ausamme (LPTDN, Doas 10 WG DRk 3 mg T Lo ] CRAL L") 0D S44T 100 PRl
By beba v Emam Sedwance Fmscgann, Hpdrrmics (DELENA, Do 40 MG, DRALIH g Tk AR BRAL ) ey AT T Al
Sy bbb Emma Sk Crcummy Gosiem, (D00 AL | Dotac 108 kG CSRALLH0 mg Capais] andrisa CRAL [ T AT T
Bty e D Fazas Pratis ncs ot 50 W o 03 L inpcwor | A1 BLBCuUTRED WD 50 G A5 T30 Al
Sy bbb Emma Sk oo Bk (LOWERCH, Dicaa: o G BLIGCUTAMEDLEHE rg par Bl mil inacian] el SUBCUTAREOUE R T WRAT T A
iy beba vt s s PR, Doaa: ST A1EEE RAL WO S G AT T8 Al
[y e v R gl W N A Farwtdedk (PRPCD) Do 33 00 OFALZD rg T +iEEN SRAL L) F ] 3T TLD AN
iy bbb v e Seawak Fasines (LAGDY, Do 50 MG DRELSS mg Tak] Py RAL WO 5 G AT T8 Al
Gy bbb v Emam Sk Fusmbaaniis [LAGDN, D &3 15 DIRALLS) my Taza] Freeret] ORAL [ NG ST TO0 AR
By beba v Emam Sedwance Laswimcatun HEPEELE, Do 500 AAG DFSLSE mg Tabar AisE0ET BRAL ) 0 AT T Al
Sy bbb o Dhcam b PR Hckone B Ecs [ROLLHEEDRO), Doae: 60 kG RS mg ingecsica] AEESE [ [ T RAT el PRl
Sy bbb Comance Crarge Vncpacicl T (LOPRESSON, Doa: S MG i mg s | mi ingosica] 1 [ WO Fry AT 5050 Al
Rty bk Cvae Frdl Dok g ared FLAGTL Dode 100 el S BLLARECUE00 vy T A1k MECELLARECUE T ke AT 00 AN
iy beba vt e Seadneanss Vi i JRIGULARRY, e 105 DELSL[H mg Taka| A1558ATE RAL WO LE AT T8 Al
[y e v e Pamsa Coarics (VCRO-H 10, Doss 10 ME0 OFALL D misg Tadar S1RE1 082 SRAL L) =] AT LD AN
iy bbb v e Seawak Prugabain (L RICAL Dok 150 MG ORALIT g Dkl AT RAL WO 150 AT T8 Al
Ry b Cvaa Fom Dol sy B w00 MG ARD Cosiow Omoa 250 Wi | Do o000 WG lha-Ceargann [ 100D A ST IO A
By beba v [T —— a 1000 b Diviceian S50 ML , Dicas: 1550 WG I Do [ 4200 L AT T Al
Givmn Eaborw Cncey Gon s it Frysn b PR ckone B Sucs [ROLLHEEDRO, Doaa: o0 kG R4 mg inpecicer] FerrrLy [ [ T
Givmn Eaborw Cucr Gomr S Dhcal Bamrmian SOAFARATES, Doaa: 4 Gl SRALL G e 15 Pl Salpaancn] AR L WO 1 Gl
Givmn Eaborw Cucr Gomr S Dhca Taaruach aai 0 | FLOSRAAS, Dioma: 014 MG CRALICS g Capaia) FErTeEe CFAL [ i
Lass ipanrrie, [AMAR), Do B8 WG DRALYR S r Tiakis] PTE RAL WO B AT 080 AR
s s S Pt B Sl Ay DUARAN), Diaa 05 VG ORALI0S my Takar] NS ORAL (") A AT 70 PR
Lt R o Py [y o s e, i Do LIS gy Tk Rk ] DEAL Ll G ST T250 Al
s Rl i e Cading e PrAsLRSy A |ALEPSONLE G, Dicma: SO0 G CEALTED g D] et ORAL [ S ST S0 AR
[P L Py Dot mdaiid Arapciien imadian 00 MG ARD oo Onindde 100 b | Drasc 350 UG fa' g L S0k AT 442000 ALK
Lt R i [T ——— dcevamsn (LIPITON, Do 10 WG ORALL S mg Taby FErTITre) CRAL [ T SEAT el PRl
Lt R v [T ——— acarasenaatin (LEFTTION], Comtabc 53 A CHAL 11 rag Tamciaa] Pt L WO 12 AT i P
Lk R i [ ——— dcevamsn (LIPITO0, Do 10 WG ORALLHS mg Tabay FErTITre) CFAL [ T EAT el PRl
s Rl i Pl Eggad Sk acarsmuatin (LISTTOR, Dt 53 WG CHAL 1D g Tisiea] Tt RAL WO LE AT 8 P
Lk Abed Do Fiadld W RdEeTEE AsEvorgsn 200 G AHD Sodiem Cmcros S50 WL, Coss: 200 WG 1Y I -Corgant [ Ed 34T 7LD PN
Lt Wb i Pt g e B R 0 (BUGRAR, Dokt 11 MG CSRURAL gy Toai] A1TH RAL WO 12 G AT T8 P
Lase Ried Dvea b PRy B PrALR Cipacfmansen in [EOW (0 IPE0 L' I8 Do, Catate 4000 W0 M08 g e 530wl 1’ Plggpeaie) 4paTaEY [ L) 0 G w847 1008 Pl

Description: This report shows all comprehensive information on medication administration events
where the order parameters were overridden. Information displayed includes event type (Early, Late,
etc.), the override reason, medication information, administration information, user, and patient
information (visit ID, etc.).

Purpose: use this report when auditing or reviewing order overrides.

Typical User: Nurse Management, Quality Improvement, Regulatory
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Quarantine Orders
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Description: The Quarantine Orders Report allows hospitals that utilize the Order Verification feature
to review all orders that were quarantined for a user-specified time period. The data includes order,
patient, user, and quarantine reason.

Purpose: Provide visibility to a comprehensive list of orders in a quarantined state during a defined
timeframe. Pharmacy can use this report to make sure these orders are being reviewed and
appropriately addressed (un-quarantined, edited to make correct, discontinued, etc.)

Typical User: Pharmacy

Vaccination Report
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Description: This report provides vaccine administration information for the defined date parameters
and selected medication(s). If the medication field is left blank, the report will provide information on
all vaccinations (provided they have a valid NDC to identify them as a vaccine).

Purpose: The purpose of this report is to show administration activity for vaccines within the defined
date period.

Typical Users: Quality Management, Nursing Management, Pharmacy
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Therapeutic Events

Description: This report provides caregivers, starting their shifts with documentation, about
medications omitted or held during the previous shift, and PRN medications that were given. This
report provides history (defined by start and end dates) for a given set of patients.

In addition to start and end dates, users can generate a report on patients assigned to a specific
caregiver. If patients are not yet assigned, the report returns no results.

Purpose:

Typical Users:

Follow Up Compliance
Description: This report provides information on compliance to follow-up prompts such as pain scales
and IV stop times.

Purpose: Management can use this type of report to monitor how users are performing in this area,
provide additional training to staff as well as determine if adjustments need to be made to follow up
configurations to increase compliance.

Typical Users:
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Scanning Compliance Reports

Hospital Scan Compliance

patienttouchjf* ¢ % Regional Hospital

System Scanning Compliance
Q- 03/01/18 to 03/09/18
100

75

50

Scan %

25

Hospital F

null

Hospital F 0872 0,702 170 08 28%
Total 9,872 9,702 170 98.28%
TOTAL 9,672 a,702 170 98.28%

Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for hospitals.

It displays the percentage of administrations given using the handheld (scanned) and the percentage
given not using the handheld (not scanned).

How is Compliance Calculated? (Total # confirmed admins - # Manager Created admins) / Total #
confirmed admins x 100

Purpose: CNO’s/VP’s/Nurse Management can use this report to monitor scanning compliance across
the hospital. If multiple facilities exist within the same campus, it will show overall compliance for each
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hospital. This helps drive continuous quality and performance improvement. They can useit as a
means to provide positive feedback and encouragement as well as to work with specific units/areas
and/or users who may be performing below par related to scanning policies.

Typical User: Nurse Management (unit managers, CNO’s, VP’s, etc.)

Hospital Scanning Statistics
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Description: This report provides a statistical overview of commonly audited data points including
bedside scanning compliance, overrides, early & late admins, and omitted (not given) med orders. The

report includes hospital totals as well as individual nursing unit statistics.

Purpose: For use by data analysts when investigating detailed scanning behavior within their

hospitals.

Typical User: Nurse Management (unit managers, CNO’s, VP’s, etc.)
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Medication Scanning Compliance

patienttol _Jfl!';//' < »Regional Hospital
Hospital F

Medication Scanning Compliance - by
03/01/18 to 03/08/18

Unit All Adming  Scanned Mot Scanned Compliance
ICU
0.45% NS + 20 mEg KCI 20 mEg IV 4 4 0 100%
Acetamincphen 500 mg tablet 1 1 0 100%:
Acetaminophen 325 mg Tablet 33 33 0 100%:
Acetaminophen 650 mg 1 1 1] 100%
Acidophilus w/Pectin 100 mg =] ) (v} 100%:
Acyclovir Sedium 800 mg Injection a 3 0 100%:
Albuterol 2.5 mlL Inhal Saln 10 10 0 10025
ALPRAZdlam 0.25 mg Tablet 25 25 0 100%
Amiodarone 50 mg Injection 2 2 0 100%
Amiodarone HCl 200 mg Tablet 1 1 1] 100%
Amiodarone HCI 50 mg Injection 1 1 (v} 100%:
Amlodipine Besylate 5 mg Tablet 3 3 1] 100%:
Apixaban 2.5 mg Tablet ] 6 0 100%:
Ascorbic Acid 500 mg Tablet 17 17 0 100%:
Agpirin (Enteric Coated) 325 mg 1 1 0 100%
Aspirin (Enteric Coated) 81 mg (s} ] 0 100%
Aspirin 325 mg Tablet 10 10 0 100%:
Aepirin 81 mg Tablet 20 20 0 100%:
Atenolol 50 mg Tablet 4 4 0 100%:
Atorvastatin Calcium 20 mg tablet o 2 0 1002
Atorvastatin Calcium 10 mg Tablet 12 12 0 100%
Atorvastatin Calcium 40 mg Tablet 8 8 0 100%
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Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for Medications within the selected Nursing Units. It displays the percentage of
administrations given using the handheld and the percentage given not using the handheld.

Purpose: Use this report when a quick or broad summary of problem Medications is needed by
pharmacy or nursing management.

Typical User: Nurse Management (unit managers, CNO’s, VP’s, etc.)

Nursing Unit Scanning Compliance

Pﬂﬁentt{l!f?!:'//' -: Regional Hospital
Hospital F
Nurging Unit Scanning Compliance
03/01/18 to 03/07/18
Unit All Admins Scanned Not Scanned % Compliance
ICU 1,602 1,576 26 98.38%
JNT 113 112 1 00.12%
MSN 1,307 1,338 50 05.78%
MSW 1,402 1,383 10 08.64%
PCN 1,560 1,551 18 98.85%
PCW 1,608 1,686 22 08.03%
PSSHOLD 15 13 2 86.67%
TOTAL 7,706 7,669 147 98.09%

Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for Nursing Units.

It displays the percentage of administrations given using the handheld and the percentage that did
not use the handheld.

Purpose: Use this report when a quick or broad summary of Nursing Unit Scanning Compliance is
needed by management.

Typical User: Nurse Management (unit managers, CNO’s, VP’s, etc.)

Nursing Unit Scanning Compliance by Service Line

Description: This report displays the same information as the Nursing Unit Scanning Compliance
report above, but this report version requires that a Nursing Unit be chosen before running the
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report.

Purpose: CNO’s/VP’s/Nurse Management can use this report to monitor scanning compliance within
a specific service line (ED, ICU, Med Surg, etc.) within a facility and across facilities in the same campus.
This helps drive continuous quality and performance improvement. They can use it as a means to
provide positive feedback and encouragement as well as to work with those who may be performing
below par related to scanning policies.

Typical User: Nurse Management (unit managers, CNO’s, VP’s, etc.)

Service Group Scanning Compliance

patientiouchf* 4.» Regional Hospital
Hospital F
Service Line Scanning Compliance
03/01/18 to 03/07/18
Service Line All Admins Scanned Not Scanned % Compliance
7,708 7,650 147 08.00%
TOTAL 7,706 7,669 147 98.09%

Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for service groupings as defined within the hospital (where service groupings are
groups of Nursing Units).

It displays the percentage of administrations given using the handheld and the percentage that did
not use the handheld.

Purpose: Use this report when a quick or broad summary of Scanning Compliance is needed by
management.

Typical User: Nurse Management (unit managers, CNO’s, VP’s, etc.)
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User Scanning Compliance

patienttpgggh{] ' 4 » Regional Hospital
Hospital F
User Scanning Compliance
03/01/18 to 03/07/18
Unit: ICU

ALLISON, PATRICIA 63 63 0 100%
AUGUGLIARO, JAMES 49 49 0 100%
BACHUS, LISA 36 36 0 100%
BOCKER, DENISE 12 11 1 01.67%
BOND. JOSHUA 48 48 0 100%
BERACKETT, MAUREEN 47 47 o] 100%:
BRANDON, TATIANA 52 52 0 100%
ERAUNM, JOHN 10 10 0 100%
BUNN, RN, WENDY 12 12 0 100%
CERNA, MICHELLE 50 40 1 08%
CLOUD, TIMOTHY 58 58 0 100%
CONNOR, SANDRA 33 33 0 100%
COOK, BT, REID 12 18 0 100%
CUMMINGS, AMANDA 31 31 0 100%
CUMMINGS, CLAUDIA 42 42 0 100%:
DORIS, DAVE 11 11 0 100%

Description: This report generates the percent of Scanned Medication Administration compliance
(BCMA compliance) for PatientTouch users within the selected Nursing Units.

It displays the percentage of administrations given using the handheld and the percentage given not
using the handheld.

Purpose: Use this report to review and to monitor BCMA scanning compliance of individual users.

Typical User: Nurse Management (unit managers, CNO’s, VP’s, etc.)
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User Scanning Statistics
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Description: This report generates statistics for each user within the selected hospital; it is a more
granular version of the Hospital Scanning Statistics report.

Purpose: CNO’s/VP’s/Nurse Management can use this report to monitor scanning compliance and
statistics for individual users. This helps drive continuous quality and performance improvement.
They can use it as a means to provide positive feedback and encouragement as well as to work with
specific users who may be performing below par related to scanning policies.

Typical User: Nurse Management (unit managers, CNO’s, VP’s, etc.)

Infant Care Reports

Activity Report

The Infant Care Activity Report is a report containing information about infant care workflow activity,
and includes information about the user, infant, breast milk, and activity result (successful
completion, alert, etc.).

When there is a mismatch between mother and infant or when an incorrect bottle is scanned, a
mismatch alert displays on the handheld. The Infant Care Activity Report displays the handheld ID of
the nurse who received the mismatch alert. In addition, the report displays the barcode that was
scanned. See the example report below for additional details.
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Example of the Infant Care Activity Report
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Near Miss Report

The Infant Care Near Miss Report is report containing information about infant care workflow activities
that resulted in “near misses”—events for which an incorrect match occurred, such as a mismatch
between infant and bottle during feeding, or between an infant and mother —during the workflow.
The report includes information about the user, infant, and attempted match activity.

When there is a mismatch between mother and infant or when an incorrect bottle is scanned, a
mismatch alert displays on the handheld. The Infant Care Near Miss Report displays the handheld ID
of the nurse who received the mismatch alert. In addition, the report displays the barcode that was
scanned. See the example report below for additional details.
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Example of the Near Miss Report

Infant Care Mear Miss Report
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