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Honeywell RP2 Printer User Guide Overview

Welcome to the Honeywell RP2 Printer Setup and Configuration User Guide.

This user guide provides detailed instructions on how to setup the Honeywell RP2 printer. Included in

this document are steps to add your new printer to the Clinical Manager.

Configuration Requirements
WARNING! Do not operate the printer while it is connected to the AC power supply.

In order to configure the Honeywell RP2 printer, you will need:

m A PC with Windows 10 and Administrative access
Step 1: Installing NETira

NETira is the printer software to manage the printer. You will need to download the NETira application
to a PC computer with windows 10. Later, in Step 2, you will connect the PC with the Honeywell

printer.

In order to install NETira, please follow the instructions below:

1. Go to the PatientSafe Solutions client portal: https://www.patientsafesolutions.com/portal

2. Navigate to My Products, then Hardware

A o - o [T =

Products
Product Name Description
Inlrastiiciung
inernal PSS Far internal PSS Tickeis ORLY

PatientSafe Education
PalienfTouch Clirical

PatientTouch Commuricaiions
3. Alink to the software and drivers will display

Step 2: Configuring the Printer

Follow the instructions below to configure the printer using the NETira CT application.
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1. Start the NETira CT application

\ 4

2. Connect the printer to the computer via mini USB cable. Make sure the printer is plugged in and

turned on.

3. In NETira, select Update Available Connections For Printer from the drop down menu.

Note: Awindow will pop up with the status for connection.

s
@ METira Configuration Tool Software - 1.0.0.104

File  Settings Tools Help

3 H | & & ||Rs232

Printer C i Update_Awvailable_Connections_For_Printer
rnniter L.ompanen RS237

=+ Printer Infor TCP_IP

B e [
d}h IntelliSEAC Print Head

4. After it completes, select Tools>USB VIRTUAL COM --> COMA4 from the drop down menu. Then

immediately go to Step 5.

@ METira Configuration Tool Software - 1.0.0.104

File  Settings Tools Help

|_-1'E F in

Update_Available_Connections_For_Printer

w

i Update_Available_Connections_For_Printer
Printer Componeni RS237

@ USE‘r_‘I.l"IF!.TUﬁ'«L_C[}M--::- COM4

5. Select Tools>Set Input Mode to DPL. Click Yes to continue on the dialog box that displays.

@ METira Configuration Tool Software - 1.0.0.104

File  Settings | Tocls | Help

S HE| s :: Query Printer Configuration... Ctrl+

Printar Compone : : Set Mew Values...

[=--# Printer Infy @

Set Default Settings...

@ Intellig ==  Set Input Mode...

..... Iz Media "  Setlnput Mode To DPL
\_@ Memao

@i‘ E.r.lit.[f .| SaveSettings To Flash...
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6. Load the printer configuration file - Select File>Open and browse for the .cfg file. Select the file

and click Open.

€ NETva Canfiguetion Tos! Seftwars - LI0I0E

Fiw SeSngi  Tesh  Help
EN = N

LS VIRTUAL COM--» COMA
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0| F &

o |8 & A BT RedoFomertdf | [
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3 Mg Updaty
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o Airw3ich

4 RE232

e AR Nptni

<32 Wires Ehamet Heswees
% \Wirdass Canral atwor
1% Daresap WIF) Conbguratizn
b WA

0 Busctn

Honeywell

# 1 Homeywell

4 PrinberCohign:

Il How to Configquee Lalsels in Drssers. =
. ] 3

Mgk bt Foider

o ][ cmes |

7] inchele Sernax Callwabesn Diata on Cpan.

TUSHVIRTUAL COM_PORT: COMME(Cantrol Codes Standard] ¢

7. Load the configuration from the printer - Select Tools> Query Printer Configuration.

€ NETira Configuration Tool Software - 1.0.-:1.1&4‘

10.

File  Settings | Tools | Help
N | | & i :: Query Printer Configuration... Ctrl+ Q)
Printer Compone, © = Set New Values..
=) Printer Inf .
. Set Default Settings...
------ Er Smart 0 =
...... 5 Media| =* Setlnput Mode...

Select WIFI. Click the "Include" column next to ESSID. Enter your wifi network name in the

ESSID field.

Click "Pass Phrase" and enter your wifi password.

Click Send. It will take about one minute for the printer to restart with the new wireless settings.

©2021 Vocera/ Company Confidential / 4.10 UG-HW-HON Rev A/ October 2021



Vocera Edge Honeywell RP2 Printer Series Setup and Configuration Guide
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11. After the printer restarts, there should be a solid white Wifi symbol .on the front of the
printer to indicate connection.

12. Get the IP address assigned by the DHCP server by selecting Wireless General Network. This is
the IP that will go in Clinical Manager’s label printer setup.
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13. Lastly, select Tools>Set Input Mode.

=
@ METira Configuration Tool Software - 1.0.0.104

File  Settings | Tecls | Help
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B H| T s an Query Printer Configuration... Ctrl+Q
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14. Select ZPL and click Done.
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Step 3: Calibration

Calibrate Label Printer Label Settings

Please click the link below to access the Honeywell Printer User Guide, Chapter 5, for calibration

instructions:

https://country.honeywellaidc.com/CatalogDocuments/RP234-EN-UG.pdf
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Step 4: Configuring Label Printers via the
Clinical Manager

Use the PatientTouch Clinical Manager to set up the wireless label printers that will be used to print

specimen collection tube labels from the handheld.

1. From the Configuration folder, click Label Printers.

2. Click New to add a printer.

] PatientTouch System Manager - User, Adrmin [F=SEEE=
Manager Wiew Help
C Q6018 1320 POT
Hospital ) Labal Printers
(7 watients
(3 wder Verification Saarch
| H ::::':i"“""m Friendly Nam Metwoek Name Labal Printer Model
-1 Phammacy Dema Printer 10 192.168.1.71 T - |
- Laborato Diemc Pringer 11 150 168.1.60 kil
= Yo Demo Printer 5 152.168.1.70 Cheil
& _J Bloed Administraticn LABEL PRINTER #11 1010.36.52 Ol
& ) Infant Care LABEL PRINTER 22 127.0.0.1:9993 None
&) Intercention/Prampt Setup LABEL PRINTER £3 127.0.01:6999 None
#- 0 Intervention Schedulng LABLE PRINTER #4 1271111238 Dbl
) Floweshest Setup Pharrn Printer 164.162.2.71 Honeywell
B mView Soft Scan Test 1721710433 Cibdeil
U Usars Specimen Label Printer 10.10.36.60 ONeil
U Roles Specimen Labels 11110350 Zebra
= o TS Label Printer 1 10.10.36.40 ONeil
B+ Configuration 15 Printes 10403662 Ohei
_] Settings
] Mursing Units
:] Aerts and Fessons
_] Printers
N
] Devices
] Coding Systems hd
Comenunicatians - .
- o [ ] [ ]

3. Enter a Friendly Name that will appear in the label printer selection list on the PatientTouch
handheld. If desired, the Friendly Name can be the same as the Network Name or IP address

you enter, but both are required.

4. Enter the Network Name or IP Address of the label printer. This is the IP address from item #12

of the Configuring the Printer section.

5. Enter a Barcode value if the "Select Label Printer by Scanning Barcode" option is selected in

Global Settings.

6. Select the Label Printer Model (Honeywell) from the drop down menu.
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)
Label Printer: Specimen Labels

===

Friendly Mame: |5pecimen Labels

Metwaork Mame or [P Address; |111.1ﬂ.35.ﬂ

I Barcode: |

Label Printer Model: [Huneg,meii

|
|
|
-

TestPrinter | | OK

J |

Cancel

J |

Apply ]

7. Click OK to save the information and close the dialog.
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